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Introduction

The European Union is constantly working to improve the lives of European citizens.
More than 500 million people in the EU Member States see their work, study, leisure and
family lives benefitting in many ways, large or small, from the policies and legislation of
the European Union.

The European Parliament makes an essential, and often decisive, contribution to
shaping those laws and policies. Parliament's 751 Members represent each and every
European citizen, ensuring that decisions which affect them are taken not by unknown
officials but by the democratically elected representatives of the citizens of all Member
States.

The notes presented in this brochure give just a sample of the many areas in which EU
action has helped to improve — and continues to benefit - the lives of men and women,
young and old across the European Union. The brochure is published to mark this year's
European Parliament Open Days, when, along with the other EU institutions, Parliament
opens its doors to citizens to let them see what it does and how it works.

With the next European elections coming up in just over a year — from 23 to 26 May
2019 - itis a great time to find out more about what the European Parliament does.

We hope you enjoy your reading, and see the different ways in which the EU has made a
difference to your life.
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Structural funds — Investing in people

Accounting for over one-third of the EU’s budget, structural funds (ESIF) have helped to transform Europe. From
motorways to wind farms, airports to urban regeneration schemes, structural fund investments are a tangible
expression of the EU’s promise to develop infrastructure and generate economic growth. Yet beyond these very
visible construction projects, the EU is also building bridges of a different kind, too: among people, helping to
break down barriers and promote social inclusion.

Delivering the Europe 2020 strategy

During the 2014-2020 period, the five EU structural funds (see box) are closely aligned to the headline
targets of the Europe 2020 Strategy for smart, sustainable and inclusive growth, focusing action on 11 goals,
or thematic objectives. A blueprint for EU growth, this strategy also has a social dimension, aiming among
other things to take at least 20 million people out of poverty and raise the employment rate of people aged
20 to 64 to 75 %. Accounting for up to 40 % of the public investment budget in half of all Member States,
structural funds contribute significantly to improving the wellbeing and quality of life of EU citizens.

The five ESI funds — European Regional Development Fund (ERDF), European Social Fund (ESF), Cohesion Fund (CF),
European Agricultural Fund for Rural Development (EARDF), and European Maritime and Fisheries Fund (EMFF) -
provide a total EU budget of €454 billion of funding for projects in the Member States, with countries drawing up
partnership agreements and operational programmes that identify how the structural funds will be allocated to the
thematic objectives. Member States must earmark at least 20 % of their ESF allocation to thematic objective 9 (TO9)
on promoting social inclusion, while ESF should account for at least 23.1 % of each country’s total ESIF allocation. The
total amount of structural funds allocated to TO9 is €44.5 billion for 2014-2020, with Poland the largest recipient
(€6.87 billion), followed by Germany, Italy and Spain, whose combined total is over €12 billion.

Using structural funds to invest in people

Funded by the European Regional Development Fund, European territorial cooperation is helping to build
bridges by bringing Europeans closer together, with a total of €10.1 billion being invested in cross-border,
trans-national and inter-regional cooperation projects such as the operation of joint cross-border facilities
or the roll-out of common environmental programmes. Yet structural funds are not only helping to break
down barriers between different nations but also within society at large by supporting groups in need.
During 2014-2020, people with disabilities are a specific target group for ESF support, with operational
programmes focusing on promoting deinstitutionalisation or improving access to social and health
services. Marginalised communities such as Roma are given new attention thanks to a specific ESF
investment priority allocating €1.5 billion to promote their integration, while migrants are also a priority,
with the ESF funding many projects to support their inclusion within society. Tackling social exclusion is a
key focus, with ESF helping to combat poverty by funding active inclusion programmes and training
schemes to get people back to work.

Looking towards the future of structural funds beyond 2020

With the current multiannual financial framework (MFF) ending in 2020, discussions are under way on the
next MFF and the future of structural funds. While the details of the Commission’s 2018 proposal for a new
MFF are due to be published only in May 2018, it could mean a smaller total EU budget, potentially affecting
the EU’s scope for investing in people. Parliament has_called for continued support for cohesion policy,
which uses the structural funds to foster economic, social and territorial cohesion and thus improve
people’s lives, and stresses the need to maintain the financing of this policy beyond 2020 at the level of the
2014-2020 budget.
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Workers' rights in the EU

The 1957 Treaty of Rome gave the European Community competences in certain areas of labour law.
Subsequently, the EU has acted to facilitate the free movement of workers, introducing common measures on
working conditions, information and consultation of workers, and gender equality at work. In other areas of
labour law, the EU has limited power to legislate, but it engages employees and employers in social dialogue.

Working mobility

The Treaty of Rome enabled European citizens to live and work in another Member State. Workers and their
families have the right to reside in the host country and to be treated on an equal basis to its citizens. The
latest action of the European Commission in this field, the 2015 labour mobility package, aims to support
labour mobility and tackle abuse by means of better coordination of social security systems, a targeted
revision of the Posting of Workers Directive and an enhanced European Network of Employment Services
(EURES). The first two are under discussion in the European Parliament's Committee of Employment and
Social Affairs. The adoption of the revision of the Posting of Workers Directive is expected in June 2018.

Working time

The Working Time Directive requires EU countries to guarantee specific rights to all workers, such as
minimum periods of rest, annual leave, maximum weekly working time and limits to night and shift work.
It also sets specific rules on working hours in certain sectors (for instance, offshore work). The Commission
plans to review the Working Time Directive. This initiative is linked to the consultation on a European Pillar
of Social Rights. The Parliament has repeatedly emphasised the importance of regulating labour standards.

Working conditions

Improving working conditions has been a concern of the EU for a long time. Recent developments include
the 2016 Regulation on personal protective equipment, laying down rules for designing and manufacturing
personal protective equipment to ensure a high level of protection of human health and safety and to
simplify the regulatory environment. In 2017, the Commission adopted a proposal for a new directive for
more transparent and predictable working conditions, which aims to ensure that workers are provided with
information at the start of employment on their obligations and working conditions. Parliament has called
on the Commission to assess and, if necessary, to take steps at EU level to supervise companies' activities
so as to prevent abuse of any kind with prejudicial effects, particularly on workers.

Equal opportunities

For decades, EU institutions have sought to ensure equal pay for male and female workers, as laid down in
Article 157 of the Treaty on the Functioning of the European Union. Equal pay for equal work and work of
equal value is one of the key areas for action in the Commission's strategic engagement for gender equality
2016-2019. Actions to reach this objective include improving implementation of the equal pay principle,
along with various 'soft' measures, such as strengthening pay transparency. Parliament is actively working
to decrease the persistent gender pay gap and to carry out regular wage-mapping in support of this aim.

Reconciling work and family life

In recent years, EU institutions have been working to modernise and adapt the legal and policy framework
to better help working parents. The package following up on the Social Pillar consultation also includes a
proposal on work-life balance for parents and carers. The EP considers that achieving genuine work-life
balance requires robust, cross-cutting, structural, coherent and comprehensive policies, and points out that
reconciliation of professional, private and family life needs to be guaranteed as a fundamental right for all.
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EU education policies

The EU supports and coordinates Member States' efforts to modernise their education systems. It does so by
encouraging exchanges at various levels and by monitoring policy outcomes.

Cooperation between policy-makers

While education is the sole responsibility of Member States, education ministers agreed to cooperate at EU
level on training, and formal (e.g. schools, universities) and non-formal (e.g. evening classes) education, by
setting four objectives to attain by 2020. The aim is to give EU citizens access to lifelong learning and
mobility; improve quality and efficiency; promote equity, social cohesion and active citizenship; and put
stronger emphasis on creativity and innovation, including entrepreneurship. Adopting a lifelong learning
perspective gives coherence to measures that promote learning from early childhood to late adulthood.

In 2010, the Commission identified a reduction in the number of early school leavers and an increase in the
number of tertiary education graduates as education priorities in its strategy to help recovery of margins of
competitiveness and growth. Consequently, Member States report regularly on these two areas and receive
feedback. However this exercise is criticised for side-lining the other functions of education.

Agreed objectives are broken down into indicators and benchmarks to help Member States develop
policies and research bodies such as Eurostat, Cedefop, CRELL and Eurydice collect data to monitor
progress. Member States are also invited to send delegates to special groups that are set up to exchange
experiences on issues such as providing early childhood education and developing digital skills and
competences. Outcomes are circulated to stimulate further action. Statistics show that progress has been
steady but more needs to be done to reduce under-achievement. Delegates who participate in these
groups say the work is very relevant and useful, but Member States could make better use of the results.

Exchanges at grassroots level

An example of the EU's supportive role is its contribution to the modernisation of higher education. The EU
offers funding, through programmes such as Horizon 2020, to increase the capacity for research projects
involving several universities from different Member States. It also supports mobility for higher education
staff and students financially and by encouraging the mutual recognition of studies through the creation
of what is known as the European higher education area. An equivalent process for vocational education
and training made it possible for vocational, education and training (VET) students to benefit from mobility,
such as apprenticeships in another Member State. Vocational education institutions in different Member
States can also develop projects, in collaboration with public authorities and businesses, to make their
programmes more relevant to the world of work.

Programmes such as the European Solidarity Corps and the European Voluntary Service support non-formal
learning by involving young people in voluntary or paid work experiences that are designed to develop
personal and social skills, civic awareness and citizenship competencies. In practice, education-related
initiatives are co-funded mainly through the umbrella programme Erasmus+ which is dedicated to
education, youth and sport. This programme benefits both Member States and partner countries, and
mobility is managed in a decentralised way by national agencies.

The European Parliament contributes by examining Commission proposals with a view to ensuring they are
best designed for citizens' needs, and then monitoring implementation in its capacity as budgetary
authority. It also proposes pilot projects which, if successful, can become EU programmes. The Parliament
consistently defends the share of funding dedicated to education during the discussions leading up to the
adoption of the EU budget, and was instrumental in obtaining an increase in the budget for Erasmus+.
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Studying abroad with Erasmus+

The European Union's Erasmus+ programme is best known for subsidising study periods abroad and other forms
of learning mobility for individuals, including volunteering and cross-border professional experiences for
teaching staff. Studies show the benefits and limitations of learning mobility, and after 30 years, the programme
continues to evolve.

Erasmus+

Erasmus+ is the EU funding programme dedicated to education, training, youth and sport. Member States
are solely responsible for these areas, but the EU supports cooperation, policy innovation, cross-sectoral
projects and mobility. The student-mobility programme Erasmus (now under the first pillar of Erasmus+,
Key action 1) celebrated its 30th anniversary in 2017.

Beneficiaries and budget

The programme’s target is that more than 4 million individuals experience mobility between 2014 and
2020. This figure includes approximately 2 million higher education students, 650 000 vocational education
and training (VET) students and 800 000 lecturers, teachers, trainers, education staff and youth workers.
More than 500 000 young people are expected to take part in youth exchange or voluntary schemes, more
than 200 000 to receive a master's loan and more than 25 000 students to take up joint master's degrees.

The financial envelope of €14.7 billion represents 1.36 % of the European Union’s spending between 2014
and 2020. At least 63 % of the budget dedicated to youth, education and training, is earmarked for 'Learning
mobility of individuals'. The European Commission's work programme for 2018 allocated over €1.5 billion
to support these various forms of mobility.

Effects and developments

A study, carried out in 2014, looked at the effects of learning mobility on students, staff and higher
education institutions. The study asserted that Erasmus alumni made huge gains in soft skills that
significantly enhanced their employability and career progression 10 years on. On the other hand, financial
constraints and an unwillingness to leave one's immediate surroundings were cited as the two main barriers
to participation. In an attempt to overcome one of the obstacles, supplementary grants are given to
students with a disability, for which 1.4 % of beneficiaries applied. The study also noted that staff mobility
had a clear impact on the internationalisation of higher education institutions, yet staff claimed that their
mobility experience did not receive sufficient recognition while support structures were not as advanced
as those for student mobility.

New initiatives include the extension of the Mobility Scoreboard, a monitoring tool, to cover vocational
education and training (VET) and the piloting of badges to improve the transparency and recognition of
newly acquired skills. The Commission also set up the European Solidarity Corps, offering volunteering
opportunities or apprenticeships to young people, and Move2Learn, Learn2Move, a mobility initiative for
school classes that presents the best eTwinning (school networking platform) projects.

In its September 2017 resolution on Erasmus+, the European Parliament acknowledged the positive impact
of the programme on young people’s personal and professional lives, so it wanted more support for young
people who normally would not apply because they could not afford such a luxury. Parliament also regrets
that many projects are refused due to insufficient funding, and it is thus asking for significant additional
funding for the programme after 2020.
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Passenger rights in the EU

Over the past three decades, the EU has been progressively liberalising its transport services. With a much wider
range of transport operators, the EU has strived to ensure that passengers benefit from the same service
standards across modes, operators and EU Member States, and clearly understand their legitimate rights and
how to exercise them.

Context

The EU has adopted a common set of basic rights to protect and assist passengers, regardless of how they
travel. Passenger rights, including special provisions for persons with disabilities or reduced mobility,
facilitate mobility and support an internal market for transport. In 2004, air transport was the first mode to
have regulated passenger rights, followed by rail (with national exemptions), waterborne transport, and
finally bus and coach services in 2011. These rights are underpinned and supplemented by EU consumer
protection rules, package travel provisions and applicable international conventions.

The core of passenger rights
Core passenger rights focus on three main aspects: non-discrimination, information and assistance.

Main passenger rights

- Equal access to transport for all passengers: any discrimination based on nationality, place of residence or disability is
prohibited, for instance denying boarding or access to travel operator websites to book tickets.

— Mobility and assistance for travellers with reduced mobility: disabled passengers and those with reduced mobility can
get assistance in accessing means of transport, and on board, at no additional cost.

- Information: passengers must have transparent information on the cost, features and rights included in their ticket,
as well as on progress before and during their trip. Passengers must be notified of disruptions as soon as possible in
rail, and at the latest 30 minutes after scheduled departure in waterborne and bus transport.

- Reimbursement, rerouting or rebooking: in the event of cancelled or delayed travel (1 h in rail, 1.30 h in waterborne,
2 h in buses for services longer than 250 km, and 5 h in air) or denied boarding, passengers may choose between
reimbursement, rerouting to the final destination at no extra cost or rebooking at their convenience. If they can no
longer fulfil the purpose of their journey, passengers may also get a free ticket back to their departure point.

- Adequate care: in case of cancellation or long delays (1 h in rail, 1.30 h in bus and waterborne, from 2 h in air),
passengers are entitled to meals, refreshments and, where necessary, accommodation (up to 2-3 days depending on
transport mode). Care must be provided in stations/terminals and/or on board.

- Compensation: in the event of long delays at arrival and depending on the mode used, the ticket price and the
distance travelled, passengers may get financial compensation to reduce the inconvenience suffered.

- Liability towards passengers and luggage: passengers are entitled to compensation for luggage or belongings lost or
damaged in an accident involving the travel mode they are using. In case of passenger injury or death, compensation
is also provided for, and in some cases, an advance payment on this.

- Complaint handling: passengers may lodge a complaint with the carrier. If they are dissatisfied with the carrier's
answer, they can turn to the competent national enforcement body.

EU passenger rights laws are being updated or modified: a revision of passenger rights in air is being
discussed, and in 2017, the European Commission published a new proposal on rail passenger rights to
reinforce and further align them with those of other transport modes. The Commission is also considering
an initiative to give adequate protection to the rights of passengers using two or more modes to complete
asingle journey.
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