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Introduction
The European Union is constantly working to improve the lives of European citizens.
More than 500 million people in the EU Member States see their work, study, leisure and
family lives benefitting in many ways, large or small, from the policies and legislation of
the European Union.

The European Parliament makes an essential, and often decisive, contribution to
shaping those laws and policies. Parliament's 751 Members represent each and every
European citizen, ensuring that decisions which affect them are taken not by unknown
officials but by the democratically elected representatives of the citizens of all Member
States.

The notes presented in this brochure give just a sample of the many areas in which EU
action has helped to improve – and continues to benefit – the lives of men and women,
young and old across the European Union. The brochure is published to mark this year's
European Parliament Open Days, when, along with the other EU institutions, Parliament
opens its doors to citizens to let them see what it does and how it works.

With the next European elections coming up in just over a year – from 23 to 26 May
2019 – it is a great time to find out more about what the European Parliament does.

We hope you enjoy your reading, and see the different ways in which the EU has made a
difference to your life.
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Structural funds – Investing in people
Accounting for over one-third of the EU’s budget, structural funds (ESIF) have helped to transform Europe. From
motorways to wind farms, airports to urban regeneration schemes, structural fund investments are a tangible
expression of the EU’s promise to develop infrastructure and generate economic growth. Yet beyond these very
visible construction projects, the EU is also building bridges of a different kind, too: among people, helping to
break down barriers and promote social inclusion.

Delivering the Europe 2020 strategy
During the 2014-2020 period, the five EU structural funds (see box) are closely aligned to the headline
targets of the Europe 2020 Strategy for smart, sustainable and inclusive growth, focusing action on 11 goals,
or thematic objectives. A blueprint for EU growth, this strategy also has a social dimension, aiming among
other things to take at least 20 million people out of poverty and raise the employment rate of people aged
20 to 64 to 75 %. Accounting for up to 40 % of the public investment budget in half of all Member States,
structural funds contribute significantly to improving the wellbeing and quality of life of EU citizens.

The five ESI funds – European Regional Development Fund (ERDF), European Social Fund (ESF), Cohesion Fund (CF),
European Agricultural Fund for Rural Development (EARDF), and European Maritime and Fisheries Fund (EMFF) –
provide a total EU budget of €454 billion of funding for projects in the Member States, with countries drawing up
partnership agreements and operational programmes that identify how the structural funds will be allocated to the
thematic objectives. Member States must earmark at least 20 % of their ESF allocation to thematic objective 9 (TO9)
on promoting social inclusion, while ESF should account for at least 23.1 % of each country’s total ESIF allocation. The
total amount of structural funds allocated to TO9 is €44.5 billion for 2014-2020, with Poland the largest recipient
(€6.87 billion), followed by Germany, Italy and Spain, whose combined total is over €12 billion.

Using structural funds to invest in people
Funded by the European Regional Development Fund, European territorial cooperation is helping to build
bridges by bringing Europeans closer together, with a total of €10.1 billion being invested in cross-border,
trans-national and inter-regional cooperation projects such as the operation of joint cross-border facilities
or the roll-out of common environmental programmes. Yet structural funds are not only helping to break
down barriers between different nations but also within society at large by supporting groups in need.
During 2014-2020, people with disabilities are a specific target group for ESF support, with operational
programmes focusing on promoting deinstitutionalisation or improving access to social and health
services. Marginalised communities such as Roma are given new attention thanks to a specific ESF
investment priority allocating €1.5 billion to promote their integration, while migrants are also a priority,
with the ESF funding many projects to support their inclusion within society. Tackling social exclusion is a
key focus, with ESF helping to combat poverty by funding active inclusion programmes and training
schemes to get people back to work.

Looking towards the future of structural funds beyond 2020
With the current multiannual financial framework (MFF) ending in 2020, discussions are under way on the
next MFF and the future of structural funds. While the details of the Commission’s 2018 proposal for a new
MFF are due to be published only in May 2018, it could mean a smaller total EU budget, potentially affecting
the EU’s scope for investing in people. Parliament has called for continued support for cohesion policy,
which uses the structural funds to foster economic, social and territorial cohesion and thus improve
people’s lives, and stresses the need to maintain the financing of this policy beyond 2020 at the level of the
2014-2020 budget.

http://ec.europa.eu/europe2020/europe-2020-in-a-nutshell/targets/index_en.htm
http://ec.europa.eu/regional_policy/en/information/legislation/regulations/
https://cohesiondata.ec.europa.eu/overview
https://cohesiondata.ec.europa.eu/themes/9
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/586666/EPRS_BRI(2016)586666_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/BRIE/2017/599305/EPRS_BRI(2017)599305_EN.pdf
http://ec.europa.eu/esf/home.jsp
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/589806/EPRS_BRI(2016)589806_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/589818/EPRS_BRI(2016)589818_EN.pdf
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_IDA(2016)583785
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&language=EN&reference=P8-TA-2018-0075
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
http://epthinktank.eu/
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Workers' rights in the EU
The 1957 Treaty of Rome gave the European Community competences in certain areas of labour law.
Subsequently, the EU has acted to facilitate the free movement of workers, introducing common measures on
working conditions, information and consultation of workers, and gender equality at work. In other areas of
labour law, the EU has limited power to legislate, but it engages employees and employers in social dialogue.

Working mobility
The Treaty of Rome enabled European citizens to live and work in another Member State. Workers and their
families have the right to reside in the host country and to be treated on an equal basis to its citizens. The
latest action of the European Commission in this field, the 2015 labour mobility package, aims to support
labour mobility and tackle abuse by means of better coordination of social security systems, a targeted
revision of the Posting of Workers Directive and an enhanced European Network of Employment Services
(EURES). The first two are under discussion in the European Parliament's Committee of Employment and
Social Affairs. The adoption of the revision of the Posting of Workers Directive is expected in June 2018.

Working time
The Working Time Directive requires EU countries to guarantee specific rights to all workers, such as
minimum periods of rest, annual leave, maximum weekly working time and limits to night and shift work.
It also sets specific rules on working hours in certain sectors (for instance, offshore work). The Commission
plans to review the Working Time Directive. This initiative is linked to the consultation on a European Pillar
of Social Rights. The Parliament has repeatedly emphasised the importance of regulating labour standards.

Working conditions
Improving working conditions has been a concern of the EU for a long time. Recent developments include
the 2016 Regulation on personal protective equipment, laying down rules for designing and manufacturing
personal protective equipment to ensure a high level of protection of human health and safety and to
simplify the regulatory environment. In 2017, the Commission adopted a proposal for a new directive for
more transparent and predictable working conditions, which aims to ensure that workers are provided with
information at the start of employment on their obligations and working conditions. Parliament has called
on the Commission to assess and, if necessary, to take steps at EU level to supervise companies' activities
so as to prevent abuse of any kind with prejudicial effects, particularly on workers.

Equal opportunities
For decades, EU institutions have sought to ensure equal pay for male and female workers, as laid down in
Article 157 of the Treaty on the Functioning of the European Union. Equal pay for equal work and work of
equal value is one of the key areas for action in the Commission's strategic engagement for gender equality
2016–2019. Actions to reach this objective include improving implementation of the equal pay principle,
along with various 'soft' measures, such as strengthening pay transparency. Parliament is actively working
to decrease the persistent gender pay gap and to carry out regular wage-mapping in support of this aim.

Reconciling work and family life
In recent years, EU institutions have been working to modernise and adapt the legal and policy framework
to better help working parents. The package following up on the Social Pillar consultation also includes a
proposal on work-life balance for parents and carers. The EP considers that achieving genuine work-life
balance requires robust, cross-cutting, structural, coherent and comprehensive policies, and points out that
reconciliation of professional, private and family life needs to be guaranteed as a fundamental right for all.

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv%3Axy0023
https://www.theparliamentmagazine.eu/articles/opinion/labour-mobility-package-eu-cannot-afford-keep-wasting-its-talent
https://epthinktank.eu/2017/10/16/amending-social-security-coordination-eu-legislation-in-progress/
https://epthinktank.eu/2017/11/17/posting-of-workers-directive-eu-legislation-in-progress/
http://www.europarl.europa.eu/RegData/etudes/ATAG/2016/577975/EPRS_ATA%282016%29577975_EN.pdf
http://ec.europa.eu/social/main.jsp?catId=706&langId=en&intPageId=205
http://ec.europa.eu/social/main.jsp?catId=1226&langId=en
http://ec.europa.eu/social/main.jsp?catId=1226&langId=en
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&reference=P8-TA-2017-0010&language=EN&ring=A8-2016-0391
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32016R0425
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52017PC0797
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52017PC0797
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&language=EN&reference=P7-TA-2013-5
https://europadatenbank.iaaeu.de/user/view_legalact.php?id=16
http://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/strategic_engagement_for_gender_equality_en.pdf
http://ec.europa.eu/anti-trafficking/sites/antitrafficking/files/strategic_engagement_for_gender_equality_en.pdf
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&language=EN&reference=P8-TA-2017-0073
http://ec.europa.eu/social/main.jsp?catId=1226&langId=en
https://ec.europa.eu/info/law/better-regulation/initiative/24818/attachment/090166e5b1f7a995
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+TA+P8-TA-2016-0338+0+DOC+XML+V0//EN&language=EN
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
http://epthinktank.eu/
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EU education policies
The EU supports and coordinates Member States' efforts to modernise their education systems. It does so by
encouraging exchanges at various levels and by monitoring policy outcomes.

Cooperation between policy-makers
While education is the sole responsibility of Member States, education ministers agreed to cooperate at EU
level on training, and formal (e.g. schools, universities) and non-formal (e.g. evening classes) education, by
setting four objectives to attain by 2020. The aim is to give EU citizens access to lifelong learning and
mobility; improve quality and efficiency; promote equity, social cohesion and active citizenship; and put
stronger emphasis on creativity and innovation, including entrepreneurship. Adopting a lifelong learning
perspective gives coherence to measures that promote learning from early childhood to late adulthood.
In 2010, the Commission identified a reduction in the number of early school leavers and an increase in the
number of tertiary education graduates as education priorities in its strategy to help recovery of margins of
competitiveness and growth. Consequently, Member States report regularly on these two areas and receive
feedback. However this exercise is criticised for side-lining the other functions of education.
Agreed objectives are broken down into indicators and benchmarks to help Member States develop
policies and research bodies such as Eurostat, Cedefop, CRELL and Eurydice collect data to monitor
progress. Member States are also invited to send delegates to special groups that are set up to exchange
experiences on issues such as providing early childhood education and developing digital skills and
competences. Outcomes are circulated to stimulate further action. Statistics show that progress has been
steady but more needs to be done to reduce under-achievement. Delegates who participate in these
groups say the work is very relevant and useful, but Member States could make better use of the results.

Exchanges at grassroots level
An example of the EU's supportive role is its contribution to the modernisation of higher education. The EU
offers funding, through programmes such as Horizon 2020, to increase the capacity for research projects
involving several universities from different Member States. It also supports mobility for higher education
staff and students financially and by encouraging the mutual recognition of studies through the creation
of what is known as the European higher education area. An equivalent process for vocational education
and training made it possible for vocational, education and training (VET) students to benefit from mobility,
such as apprenticeships in another Member State. Vocational education institutions in different Member
States can also develop projects, in collaboration with public authorities and businesses, to make their
programmes more relevant to the world of work.
Programmes such as the European Solidarity Corps and the European Voluntary Service support non-formal
learning by involving young people in voluntary or paid work experiences that are designed to develop
personal and social skills, civic awareness and citizenship competencies. In practice, education-related
initiatives are co-funded mainly through the umbrella programme Erasmus+ which is dedicated to
education, youth and sport. This programme benefits both Member States and partner countries, and
mobility is managed in a decentralised way by national agencies.
The European Parliament contributes by examining Commission proposals with a view to ensuring they are
best designed for citizens' needs, and then monitoring implementation in its capacity as budgetary
authority. It also proposes pilot projects which, if successful, can become EU programmes. The Parliament
consistently defends the share of funding dedicated to education during the discussions leading up to the
adoption of the EU budget, and was instrumental in obtaining an increase in the budget for Erasmus+.

http://www.europarl.europa.eu/RegData/etudes/ATAG/2016/583839/EPRS_ATA%282016%29583839_EN.pdf
https://www.eqavet.eu/eu-quality-assurance/glossary/non-formal-learning-education
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:52009XG0528(01)
http://ec.europa.eu/education/tools/llp_en
http://ec.europa.eu/dgs/education_culture/repository/education/policy/strategic-framework/doc/esl-group-report_en.pdf
http://www.europarl.europa.eu/RegData/etudes/BRIE/2015/572789/EPRS_BRI%282015%29572789_EN.pdf
https://ec.europa.eu/info/strategy/european-semester
http://dx.doi.org/10.1111/ejed.12128
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52009XG0528(01)&from=EN
http://ec.europa.eu/eurostat
http://www.cedefop.europa.eu/
https://crell.jrc.ec.europa.eu/
https://webgate.ec.europa.eu/fpfis/mwikis/eurydice/index.php/Main_Page
http://ec.europa.eu/education/policy/strategic-framework/expert-groups
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI%282016%29582008
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_IDA%282017%29595889
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI(2017)607283
http://ec.europa.eu/dgs/education_culture/repository/education/policy/strategic-framework/doc/et2020-ecorys-evaluation_en.pdf
http://www.europarl.europa.eu/thinktank/en/document.html?reference=IPOL_STU(2017)602002
https://ec.europa.eu/inea/en/horizon-2020
https://ec.europa.eu/ploteus/en/content/descriptors-page
http://www.europarl.europa.eu/RegData/etudes/ATAG/2015/554192/EPRS_ATA(2015)554192_EN.pdf
http://www.cedefop.europa.eu/en/events-and-projects/projects/vet-europe
http://eacea.ec.europa.eu/erasmus-plus/library/sector-skills-alliances-selected-projects_en
https://europa.eu/youth/solidarity_en
https://ec.europa.eu/programmes/erasmus-plus/opportunities-for-individuals/young-people/european-voluntary-service_en
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/573953/EPRS_BRI%282016%29573953_EN.pdf
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_ATA%282016%29589841
https://ec.europa.eu/programmes/erasmus-plus/node_en
https://ec.europa.eu/programmes/erasmus-plus/about/who-can-take-part_en
https://ec.europa.eu/programmes/erasmus-plus/about/how-is-it-managed_en
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-%2f%2fEP%2f%2fNONSGML%2bCOMPARL%2bPE-600.950%2b01%2bDOC%2bPDF%2bV0%2f%2fEN
http://www.europarl.europa.eu/RegData/etudes/ATAG/2015/572778/EPRS_ATA(2015)572778_EN.pdf
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
http://epthinktank.eu/
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Studying abroad with Erasmus+
The European Union's Erasmus+ programme is best known for subsidising study periods abroad and other forms
of learning mobility for individuals, including volunteering and cross-border professional experiences for
teaching staff. Studies show the benefits and limitations of learning mobility, and after 30 years, the programme
continues to evolve.

Erasmus+
Erasmus+ is the EU funding programme dedicated to education, training, youth and sport. Member States
are solely responsible for these areas, but the EU supports cooperation, policy innovation, cross-sectoral
projects and mobility. The student-mobility programme Erasmus (now under the first pillar of Erasmus+,
Key action 1) celebrated its 30th anniversary in 2017.

Beneficiaries and budget
The programme’s target is that more than 4 million individuals experience mobility between 2014 and
2020. This figure includes approximately 2 million higher education students, 650 000 vocational education
and training (VET) students and 800 000 lecturers, teachers, trainers, education staff and youth workers.
More than 500 000 young people are expected to take part in youth exchange or voluntary schemes, more
than 200 000 to receive a master's loan and more than 25 000 students to take up joint master's degrees.
The financial envelope of €14.7 billion represents 1.36 % of the European Union’s spending between 2014
and 2020. At least 63 % of the budget dedicated to youth, education and training, is earmarked for 'Learning
mobility of individuals'. The European Commission's work programme for 2018 allocated over €1.5 billion
to support these various forms of mobility.

Effects and developments
A study, carried out in 2014, looked at the effects of learning mobility on students, staff and higher
education institutions. The study asserted that Erasmus alumni made huge gains in soft skills that
significantly enhanced their employability and career progression 10 years on. On the other hand, financial
constraints and an unwillingness to leave one's immediate surroundings were cited as the two main barriers
to participation. In an attempt to overcome one of the obstacles, supplementary grants are given to
students with a disability, for which 1.4 % of beneficiaries applied. The study also noted that staff mobility
had a clear impact on the internationalisation of higher education institutions, yet staff claimed that their
mobility experience did not receive sufficient recognition while support structures were not as advanced
as those for student mobility.
New initiatives include the extension of the Mobility Scoreboard, a monitoring tool, to cover vocational
education and training (VET) and the piloting of badges to improve the transparency and recognition of
newly acquired skills. The Commission also set up the European Solidarity Corps, offering volunteering
opportunities or apprenticeships to young people, and Move2Learn, Learn2Move, a mobility initiative for
school classes that presents the best eTwinning (school networking platform) projects.
In its September 2017 resolution on Erasmus+, the European Parliament acknowledged the positive impact
of the programme on young people’s personal and professional lives, so it wanted more support for young
people who normally would not apply because they could not afford such a luxury. Parliament also regrets
that many projects are refused due to insufficient funding, and it is thus asking for significant additional
funding for the programme after 2020.

http://www.europarl.europa.eu/RegData/etudes/ATAG/2015/551317/EPRS_ATA%282015%29551317_EN.pdf
https://ec.europa.eu/programmes/erasmus-plus/anniversary?pk_campaign=erasmus_30&pk_kwd=notification_box
http://ec.europa.eu/programmes/erasmus-plus/about/key-figures_en
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/593540/EPRS_BRI%282016%29593540_EN.pdf
https://ec.europa.eu/education/sites/education/files/c-2017-5652_en.pdf
http://ec.europa.eu/dgs/education_culture/repository/education/library/study/2014/erasmus-impact_en.pdf
https://esn.org/news/launch-of-esnsurvey2017
http://www.europarl.europa.eu/RegData/etudes/ATAG/2015/554192/EPRS_ATA%282015%29554192_EN.pdf
http://eacea.ec.europa.eu/national-policies/en/mobility-scoreboard
http://ebawebsite.net/
http://www.europarl.europa.eu/legislative-train/theme-new-boost-for-jobs-growth-and-investment/file-european-solidarity-corps
http://europa.eu/rapid/press-release_MEMO-17-650_en.htm
https://www.etwinning.net/en/pub/index.htm
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+TA+P8-TA-2017-0359+0+DOC+XML+V0//EN
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
http://epthinktank.eu/
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Passenger rights in the EU
Over the past three decades, the EU has been progressively liberalising its transport services. With a much wider
range of transport operators, the EU has strived to ensure that passengers benefit from the same service
standards across modes, operators and EU Member States, and clearly understand their legitimate rights and
how to exercise them.

Context
The EU has adopted a common set of basic rights to protect and assist passengers, regardless of how they
travel. Passenger rights, including special provisions for persons with disabilities or reduced mobility,
facilitate mobility and support an internal market for transport. In 2004, air transport was the first mode to
have regulated passenger rights, followed by rail (with national exemptions), waterborne transport, and
finally bus and coach services in 2011. These rights are underpinned and supplemented by EU consumer
protection rules, package travel provisions and applicable international conventions.

The core of passenger rights
Core passenger rights focus on three main aspects: non-discrimination, information and assistance.

Main passenger rights
– Equal access to transport for all passengers: any discrimination based on nationality, place of residence or disability is
prohibited, for instance denying boarding or access to travel operator websites to book tickets.

– Mobility and assistance for travellers with reduced mobility: disabled passengers and those with reduced mobility can
get assistance in accessing means of transport, and on board, at no additional cost.

- Information: passengers must have transparent information on the cost, features and rights included in their ticket,
as well as on progress before and during their trip. Passengers must be notified of disruptions as soon as possible in
rail, and at the latest 30 minutes after scheduled departure in waterborne and bus transport.

– Reimbursement, rerouting or rebooking: in the event of cancelled or delayed travel (1 h in rail, 1.30 h in waterborne,
2 h in buses for services longer than 250 km, and 5 h in air) or denied boarding, passengers may choose between
reimbursement, rerouting to the final destination at no extra cost or rebooking at their convenience. If they can no
longer fulfil the purpose of their journey, passengers may also get a free ticket back to their departure point.

– Adequate care: in case of cancellation or long delays (1 h in rail, 1.30 h in bus and waterborne, from 2 h in air),
passengers are entitled to meals, refreshments and, where necessary, accommodation (up to 2-3 days depending on
transport mode). Care must be provided in stations/terminals and/or on board.

– Compensation: in the event of long delays at arrival and depending on the mode used, the ticket price and the
distance travelled, passengers may get financial compensation to reduce the inconvenience suffered.

– Liability towards passengers and luggage: passengers are entitled to compensation for luggage or belongings lost or
damaged in an accident involving the travel mode they are using. In case of passenger injury or death, compensation
is also provided for, and in some cases, an advance payment on this.

- Complaint handling: passengers may lodge a complaint with the carrier. If they are dissatisfied with the carrier's
answer, they can turn to the competent national enforcement body.

EU passenger rights laws are being updated or modified: a revision of passenger rights in air is being
discussed, and in 2017, the European Commission published a new proposal on rail passenger rights to
reinforce and further align them with those of other transport modes. The Commission is also considering
an initiative to give adequate protection to the rights of passengers using two or more modes to complete
a single journey.

http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=celex%3A32004R0261
http://eur-lex.europa.eu/legal-content/en/ALL/?uri=CELEX%3A32007R1371
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX%3A32010R1177
http://eur-lex.europa.eu/legal-content/en/ALL/?uri=CELEX%3A32011R0181
http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/docs/ecc-net_passeport_en.pdf
http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/docs/ecc-net_passeport_en.pdf
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:31990L0314
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2011:0898:FIN
https://ec.europa.eu/transport/themes/passengers/neb_en
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2013:0130:FIN
http://www.europarl.europa.eu/oeil/popups/ficheprocedure.do?reference=2013/0072(COD)&l=en
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2017:548:FIN
http://ec.europa.eu/smart-regulation/roadmaps/docs/2017_move_005_passenger_rights_multimodal_transport_en.pdf
https://ec.europa.eu/transport/themes/passengers/consultations/2017-pax-rights-multimodal-transport_en
mailto:eprs@ep.europa.eu
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What is the EU doing about regulating banks?
One of the few positive outcomes of the worldwide financial crisis that began in 2007 was renewed vigour in EU
banking regulation. New capital requirements laws now strengthen the resilience of European banks and protect
everyone's savings from future financial shocks.

Better banking regulation
Since the financial crisis, the EU has adopted more than 40 legislative and non-legislative measures to
comply with new rules for international finance and to make the EU's financial sector safer and more
responsible. It has also set up a banking union to bolster the euro area. The aim is to internalise the social
costs of bank failure through capital-adequacy requirements, while not inadvertently discouraging banking
activity, and to mitigate potential negative impacts on the financial stability of countries and regions.

Crisis prevention – prudential requirements
Capital and liquidity requirement provisions aim to make banking activities safer by ensuring that firms can
cover their unexpected losses and fund their ongoing activities. The supervision of financial institutions is
benchmarked against international standards, set by the Basel Committee on Banking Supervision (BCBS)
and/or the Financial Stability Board (FSB). These non-binding standards are transposed into EU norms
through the Capital Requirements Directive (CRD-IV) and Regulation (CRR), which have been continuously
revised and modified since 2006. The latest revision began in November 2016. With the BRRD and DGSD
(see below), it forms the Single Rulebook, applying to all EU members.

Crisis management – bank recovery and resolution provisions
The Bank Recovery and Resolution Directive (BRRD), in force since July 2014, governs how to assess the
resolvability and resolution plans of EU banks and reinforces the taxpayer protection through a bail-in
mechanism. Since 1 January 2016, this allows for reducing the value of debts owed by a bank to creditors
or for their conversion into equity, in order to limit state aid for ailing banks. The BRRD specifies which kind
of capital and liabilities are considered 'bail-in-able' instruments in a dedicated capital requirement.

Consumer protection – deposit guarantee schemes
The Deposit Guarantee Schemes Directive (DGSD) of 16 April 2014 amends previous legislation of 1994
and harmonises the rules governing deposit guarantee schemes in all EU Member States: it ensures that
deposits continue to be guaranteed for up to €100 000 per depositor and bank, and shortens pay-out
procedures from 20 to 7 days (as of 2023).

Further integration for the euro area – banking union
Under a system in force since November 2014, banks operating in the euro area are now part of the banking
union. Thus far, it has two pillars, a single supervisory mechanism (SSM) and single resolution mechanism
(SRM). The ECB assumed supervisory tasks under the SSM, to directly oversee all 'significant' euro-area banks
(in cooperation with Member States). The SRM unifies resolution for banks under its remit and creates a
central resolution authority, the Single Resolution Board (SRB), and a Single Resolution Fund (SRF).

Challenges – EDIS, too-big-to fail and Brexit
In late 2015, the European Commission proposed a third pillar for the banking union, a European Deposit
Insurance Scheme (EDIS), to distribute the risk associated with protecting depositors from local bank
failures to the banking union as a whole, and to disentangle the link between banks and states. The file is
still in negotiation. Finally, Brexit and upcoming 'equivalence decisions' will have a substantial impact on
financial services in the EU (the UK's market share in the EU is approximately 24 %).

https://ec.europa.eu/info/business-economy-euro/banking-and-finance/financial-reforms-and-their-progress/progress-financial-reforms_en
https://www.bis.org/bcbs/
http://www.fsb.org/
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32013L0036
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32013R0575
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI(2017)599385
http://www.eba.europa.eu/regulation-and-policy/single-rulebook
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32014L0059
http://www.europarl.europa.eu/RegData/etudes/ATAG/2016/574386/IPOL_ATA%282016%29574386_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/ATAG/2016/574386/IPOL_ATA%282016%29574386_EN.pdf
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52013XC0730%2801%29&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0049
http://europa.eu/rapid/press-release_MEMO-15-6165_en.htm?locale=en
http://ec.europa.eu/finance/bank/guarantee/index_en.htm
https://www.bankingsupervision.europa.eu/about/thessm/html/index.en.html
http://ec.europa.eu/finance/general-policy/banking-union/single-resolution-mechanism/index_en.htm
https://www.bankingsupervision.europa.eu/press/speeches/date/2015/html/se151209_slides.en.pdf
https://www.bankingsupervision.europa.eu/banking/list/criteria/html/index.en.html
http://srb.europa.eu/en/node/44
http://srb.europa.eu/
http://srb.europa.eu/en/node/48
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52015PC0586
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52015PC0586
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/587369/IPOL_BRI%282016%29587369_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/STUD/2017/595374/IPOL_STU%282017%29595374_EN.pdf
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/587384/IPOL_BRI%282016%29587384_EN.pdf
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EU citizenship and parliamentary democracy
The EU has been developing crucial legislation in those areas under its competence. As democracy is one of the
core values of the EU, it has been important to increase the levels of democratic decision-making in
EU institutions. The European Parliament, as a representative of EU citizens, plays an important role in this.

According to a Eurobarometer survey from 2017, 68 % of Europeans feel they are citizens of the EU. A
slightly lower percentage (63 %) thinks that the word 'democratic' describes the EU well. However, only four
in ten think that their voice counts in the EU, nor do they trust the European Parliament. At the same time,
only 55 % of Europeans know that Members of the European Parliament are directly elected in each
Member State of the European Union.

The rights of EU citizens
EU citizenship was established in 1993 with the Treaty of Maastricht. It is automatic for everybody who has
national citizenship of one of the EU's 28 Member States. The holder of EU citizenship does not lose their
national citizenship, just gains another, and with it, a number of benefits. The most known and most
discussed benefit is the right to move and reside within the EU, allowing beneficiaries to live and work in
other Member States. EU citizenship is also useful when staying outside the territory of EU Member States,
because EU citizens have the right to be protected by the diplomatic and consular authorities of any other
EU Member State in those countries where their Member State is not represented. EU citizenship also gives
holders more opportunities to defend their rights and exercise active citizenship. Thus, EU citizens have the
right to petition the European Parliament if they find that citizens' rights have not been respected by a
Member State, local authority or other institution. If they have an issue with how EU institutions or other EU
bodies have acted, they can complain to the European Ombudsman. Since 2011, they can also take an
active part in the legislative process by calling on the European Commission to propose a legal act within
its power if there is a sufficient number of signatories (1 million) from a sufficient number of Member States
(7). Lastly, EU citizens also have the right to vote, and stand as a candidate, in European Parliament and
municipal elections in their Member State of residence.

Democracy and the role of the European Parliament
EU citizens are represented in EU institutions in several ways. As stated, they may run and vote in elections
for the European Parliament, which gives them direct representation at EU level. The role of the European
Parliament has increased over the years; this is important since the Parliament represents people's interests
and has made significant steps towards increasing citizens' rights. It is also important because the
Parliament supervises the work of the Commission and other EU bodies, and works with EU Member States'
national parliaments. It also elects the Commission president, giving citizens power to choose who will run
EU policies. Together with the Council, the Parliament decides on the EU budget, giving it further power to
set political priorities. The Council represents Member State interests and consists of representatives of
democratically elected national governments.
The EU is often described as being one of a kind: it is not a state, because it does not have all the powers or
cover all the areas usually attributed to a state, but it is also more than an international organisation, such
as the UN, because it has supranational elements. EU law is a consequence of Member States agreeing to
give the EU the power to legislate in certain areas. Nowadays, the majority of EU legislation is initiated by
the Commission, after which its proposal has to gain approval and can be amended by the majority in the
Parliament and the Council. However, in some policy areas considered sensitive by the Member States,
legislation can only be adopted with unanimous approval in the Council, giving Member States more power.

http://europa.eu/rapid/press-release_IP-17-2127_en.htm
https://ec.europa.eu/info/strategy/justice-and-fundamental-rights/eu-citizenship/eu-citizenship_en
https://www.ombudsman.europa.eu/home.faces
http://www.europarl.europa.eu/aboutparliament/en
http://www.europarl.europa.eu/aboutparliament/en
http://www.consilium.europa.eu/en/council-eu/
https://mpra.ub.uni-muenchen.de/27179/1/MPRA_paper_27179.pdf
http://www.consilium.europa.eu/en/council-eu/voting-system/unanimity/
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
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Electoral rights of EU citizens
EU Treaties establish the right of every Union citizen to participate in the democratic life of the Union (Article 10
TEU). This includes those who have made use of their rights of free movement and reside in a Member State
other than that of their nationality. Such citizens can vote and stand as candidates in European elections in their
host country under the same conditions as nationals of that state. The same applies for municipal elections in
the state of residence.

Voting rights for 'foreigners'? Rationale and development
Traditionally, political participation rights have been reserved for those with a special bond of allegiance to
a state, i.e. its nationals. From its inception, the (then) European Economic Community, established in 1957,
explicitly aimed at removing obstacles to free movement of persons. However, the scope for political
participation of those making use of their free movement rights was limited. From the 1970s, the European
Parliament and Commission called for the political rights of citizens moving across borders to be extended,
including to local voting rights. These calls gained momentum in 1990, when the Spanish government
called for the establishment of a European Union citizenship, including 'special rights and duties that are
specific to the nature of the Union'. The legal concept of Union citizenship was introduced in the Treaty on
European Union, signed in Maastricht in 1992. Union citizenship not only strengthened free movement and
residence rights of Union citizens; it also introduced a set of novel rights, including electoral rights. By
providing for political participation rights of non-national residents, and thereby enabling them to influence
laws and policies of their host Member States, Union citizenship constituted a fairly unique experiment.

What rights for (migrant) EU citizens? The legal framework
Union citizens, who use the free movement rights granted to them by the Treaties, have the right to vote
and to stand as candidates in elections to the European Parliament and in municipal elections in their
Member State of residence, under the same conditions as nationals of that state (Articles 20 and 22 TFEU and
Article 40 of the EU Charter of Fundamental Rights). The detailed arrangements for the exercise of this right
are laid down in two directives (Directive 94/80/EC and Directive 93/109/EC). They provide for limited
derogations, for example by allowing Member States with a particularly high proportion of non-national
Union citizens to require additional periods of residence.
It should be emphasised that the right to vote and stand for election covers municipal and European
elections, but does not extend to national elections, which arguably remain the most high-profile elections
in Member States. In this context, a European Parliament resolution of 16 February 2017 called, inter alia, to
extend these rights to 'all remaining elections' not covered by the current Treaty provisions.

Electoral rights in practice
Generally, Union citizens do not seem to exercise their electoral rights as actively as they could. Regarding
European Parliament elections, for example, overall turnout is low compared to national parliament
elections, and has steadily declined since the first direct elections in 1979. This is despite the fact that the
Parliament's role has increased significantly over that period. According to Eurostat, in the 2014 European
elections, turnout for the 28 Member States was 42.5 %, compared to an average 68 % in national elections.
Nonetheless, turnout rates in European elections vary greatly among Member States: in 2014, from 13 % in
Slovakia to 89.6 % in Belgium (where voting is compulsory). According to a Eurobarometer survey on
Electoral Rights 2015, most people think turnout would be higher if more information were provided on
the elections, the impact of the EU on citizens' daily lives, and the programmes and objectives of candidates.

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.C_.2016.202.01.0389.01.ENG&toc=OJ:C:2016:202:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:31994L0080
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:31993L0109&from=EN
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&language=EN&reference=P8-TA-2017-0048
http://ec.europa.eu/newsroom/just/item-detail.cfm?item_id=51132
http://ec.europa.eu/eurostat/tgm/table.do?tab=table&plugin=1&language=en&pcode=tsdgo310
http://bit.ly/2ohDiqk
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
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EU support for developing countries
In a world beset by wars, increasingly frequent natural disasters and unprecedented migratory crises, Europe is
trying to maintain the focus of its development policy on combating poverty. Although the number of people
living in extreme poverty continues to fall, progress remains uneven, and social disparities are growing: in 2017,
1 % of the population owned 82 % of the world's wealth. In this difficult context, the European Union continues
to work towards a fair world order, so as to improve the lives of the most disadvantaged and help to create a
secure geopolitical environment for Europe.

A generous and unfailing partner
For decades, the European Union (EU) and its Member States have, between them, been the biggest
development aid donor in the world. In 2016, the European Commission distributed more than €13 billion
in aid, in addition to aid given by Member States: a combined total, therefore, of more than €75 billion,
which is an increase of 12 % in comparison with 2015. Most of this amount is channelled to countries with
the lowest incomes or in conflict situations. In addition to long-term aid, the EU responds to emergencies
by providing funding to pay for food, shelter and basic care for people afflicted by conflicts and natural
disasters: in 2016, the EU dedicated €2.3 billion to humanitarian aid (a level never before reached) and thus
helped more than 120 million people in more than 80 countries.

Cooperation based on shared values
Unlike emerging countries, which often pursue development cooperation on the basis of shared interests,
the EU is unusual in that its development cooperation is based on solidarity and shared values, reaffirmed
in the 2017 European Consensus on Development. In addition to the main objective of eradicating poverty,
it seeks to defend human rights and democracy, promote gender equality, conserve the environment and
fight climate change. Statistics confirm that this is the right approach: in 2016, thanks to European aid, 1
million farmers were able to improve their harvests, 12 million hectares of land were protected, 923 000
women and men received legal assistance and 198 000 professional training, and 84 000 teachers were
trained, to cite just a few of the results of European action.

Smart action on many fronts
External action to help developing countries goes beyond traditional concepts of aid. The EU promotes
private investment, particularly by means of financial arrangements such as the European External
Investment Plan, focusing on sustainable development in the beneficiary countries. Support for measures
against tax evasion makes it possible to mobilise more domestic resources in the partner countries. Trade
policy also includes specific development initiatives, particularly Aid for Trade or measures against illegal
exploitation of conflict minerals. The long-term aim is to enable partner countries to develop their own
potential and become less dependent on external aid.

The European Parliament has become an advocate for Policy Coherence for Development (PCD), a term which
refers to the efforts made by the European institutions and the Member States to ensure that other EU policies,
such as trade policy, do not harm partner countries but, on the contrary, contribute to their development.
Parliament has also called upon the European Commission and the Member States on several occasions to
improve the effectiveness of aid by stepping up their coordination and dividing tasks among themselves more
clearly. Parliament is vigilant to ensure that reducing poverty remains the key aim of development policy, in
addition to incorporating the United Nations Sustainable Development Goals.

https://ec.europa.eu/europeaid/sites/devco/files/annual-report-2017_en.pdf
http://europa.eu/rapid/press-release_IP-18-3002_en.htm
https://ec.europa.eu/echo/who/about-echo-fr_en
http://www.europarl.europa.eu/atyourservice/en/displayFtu.html?ftuId=FTU_5.3.1.html
https://europa.eu/european-union/about-eu/eu-in-brief_en
https://ec.europa.eu/europeaid/news-and-events/new-european-consensus-development-eu-and-member-states-sign-joint-strategy_en
https://ec.europa.eu/europeaid/sites/devco/files/annual-report-2017_en.pdf
https://ec.europa.eu/commission/sites/beta-political/files/factsheet_on_the_eu_external_investment_plan_en.pdf
https://ec.europa.eu/commission/sites/beta-political/files/factsheet_on_the_eu_external_investment_plan_en.pdf
https://ec.europa.eu/taxation_customs/fight-against-tax-fraud-tax-evasion/acting-globally_en
https://europa.eu/european-union/topics/trade_en
https://europa.eu/european-union/topics/trade_en
http://ec.europa.eu/trade/policy/countries-and-regions/development/aid-for-trade/
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_ATA(2017)599307
http://ec.europa.eu/europeaid/policies/policy-coherence-development_en
http://www.un.org/sustainabledevelopment/
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Rights for consumers of digital content
In November 2017, the European Parliament and Council commenced trilogue negotiations on a proposed
directive on contracts for supply of digital content and digital services, tabled back in December 2015.

A growing online market
Contracts for the supply of digital content are concluded on a daily basis by millions of consumers across
the EU. Consumers purchase or hire digital content increasingly often, not only whenever they purchase
computer programs or mobile applications, but also when they access cultural and entertainment goods in
digital formats, such as music, films, e-books and games. In addition, consumers often acquire digital
services, for instance when they use cloud computing services (for the storage, processing and use of data
on remotely located servers accessed online) or social media platforms. In this context, the Commission, as
part of its digital single market strategy, put forward a proposal for a directive on contracts for supply of
digital content to consumers back in December 2015.

European Commission proposal
Currently most Member States do not have tailor-made rules on contracts for supply of digital content. The
Commission proposal intends to grant consumers of digital content a set of rights, which would be uniform
across the EU. This approach, called 'maximum harmonisation', means however that individual Member
States will not be allowed to provide for a higher level of consumer protection in the area covered by the
directive. On the other hand, maximum harmonisation is beneficial to traders, who will be able to predict,
with greater certainty, the legal rules which will be applicable in Member States other than their own. The
proposal includes in its scope not only contracts where consumers pay for digital content with money, but
also those where they actively provide personal data or other data in exchange. However, the concept of
'paying with data' met with doubts from the European Data Protection Supervisor (EDPS). The Council
adopted its general approach in June 2017, highlighting the precedence of the General Data Protection
Regulation over the directive, removing the right to damages, and excluding goods with embedded digital
content (e.g. software) from the directive's scope entirely.

European Parliament
Within the European Parliament, the proposal was jointly analysed by two committees: the Internal Market
and Consumer Protection Committee and the Legal Affairs Committee. In November 2017, the two
committees adopted their joint report and voted to open trilogue negotiations with the Council, a decision
which was confirmed at the November II plenary session. In contrast to the Council, the Parliament's
committees would see the directive also applicable to embedded digital content (although the 'non-digital'
part of the goods would remain subject to rules on consumer sales). The possibility for consumers to
provide data in exchange for digital content or services would be retained, but the term 'counter-
performance', criticised by the EDPS, would be deleted and replaced by the notion of a 'condition'. While
the directive would remain a maximum harmonisation instrument, Member States would gain more room
to introduce more consumer-friendly rules in the case of 'hidden defects'. The level of consumer protection
with regard to the trader's liability for non-conformity would be raised considerably in comparison to the
original text – objective criteria of conformity (i.e. what is normally expected of digital content or services)
would, in principle, prevail over 'subjective criteria' (i.e. what is written in the contract, but rarely read by
consumers in practice). The right of consumers to damages would be expanded to cover not only damage
to the consumer's digital environment, but any form of detriment caused by the trader's defective
performance of the contract.
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Remember, you have the right to be forgotten
Increasing use of digital technologies in almost every daily activity and the related flow of data have made access
to and availability of personal data easier for companies, governments and citizens. In particular online, finding
information about a fact or a person has become unprecedentedly easy.

Data protection as a fundamental right
Any information relating to a person identified or identifiable (even indirectly) is personal data. Most
Europeans use the internet to read news, join social networks, and shop, sharing data in the process.
However, the majority are concerned about data being collected or used without their knowledge. Losing
control of our data is one of the three main challenges of the web according to its inventor, Tim Berners-
Lee. Keeping control of our data means keeping control over our lives. In the EU, data protection is
enshrined in the Charter of Fundamental Rights, along with the right to privacy. EU law, as a consequence,
regulates data processing, striking a balance between data protection and other rights or interests (e.g.
freedom of expression, public security), and sets strict conditions under which data may be processed.

The 'right to be forgotten'
Data protection should be effective, as judgments of the Court of Justice of the EU have underlined. In the
landmark Google Spain case, legitimate grounds relating to a particular individual situation were recognised
as justifying objections to data processing. In that case, a Spanish citizen, Mario Costeja, gained the right to
have personal data deleted from search engines, following a complaint that an old (solved) debt problem
continued to affect his reputation as it still appeared online in links to news pages from 1998. The Court
confirmed that search engine activities amount to data processing, and are thus subject to the 1995 Data
Protection Directive, and that a search engine is a 'data controller' with the obligation to ensure protection.
The Court stressed that the data subject had the right 'at a certain point in time' to request that the
information no longer be made available, over-riding not only the economic interest of a search engine,
but also the interest of the general public to have access to that information. Google would thus now be
obliged to delete links to third-party webpages related to a person from the list of search results, even when
publication on these webpages is lawful. However, it made clear that, in other circumstances, the interest of
the general public to have access to information may be preponderant. The Court thus contributed to
defining rights now included in the EU's General Data Protection Regulation, fully applicable from May
2018. This strengthens citizens' rights, through, for instance, a clear and affirmative consent requirement
and increased transparency obligations on how data are used. Building on existing doctrine on le droit à
l'oubli and the right to delete, it includes the 'right to be forgotten': unless there are legitimate grounds
for retaining data, e.g. press freedom or for archiving purposes, individuals may have their data deleted.

Nevertheless, an individual's right to be forgotten is not absolute, as confirmed by the Court in a recent ruling
(Manni case) which sought a fair balance between this and other individuals' right to access data in a public
register (namely a companies' register). This third-party right to access data on public registers can only be
limited if, on a case-by-case basis, legitimate and over-riding reasons to hide or erase personal data exist.

Issues may arise with regard to third parties' interest in keeping and accessing information (e.g. for historical
purposes) and freedom of expression. However, the EU approach does not necessarily see these rights as
exclusive; rather, data protection and privacy are instrumental for other rights. As the European Data
Protection Supervisor often affirms, data protection, privacy and other rights and freedoms under EU law
are interdependent. The UN special rapporteur on privacy, Joseph Cannataci, sees privacy as an enabling
right, or foundation, supporting other rights. The adoption of a new European e-Privacy framework is under way.
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Roam like at home since summer 2017
Since 15 June 2017, using your mobile phone anywhere in the EU costs you the same as at home. The long-
awaited end to roaming charges within the EU was agreed upon by the Council of the EU and the European
Parliament in 2015. The Parliament played a crucial role in making this happen on time, and cheaper wholesale
data caps – the amounts telephone companies can charge each other to connect users outside their home
networks – mean you are able to get access to larger amounts of data when using your mobile phone while
travelling in the EU.

A clear success story for the digital single market
Abolishing roaming charges has been a major priority for achieving the digital single market. Accordingly,
since 2007 retail roaming charges for calls, text messages and data have been reduced by more than 90 %
through a series of EU regulations. In 2015, the Council and the Parliament agreed on abolishing roaming
charges altogether as from 15 June 2017.
Thereafter, the 'roam-like-at-home' (RLAH) system has become a reality for all Europeans travelling within
the EU. Users do not need to do anything to access the RLAH system, as it is included in all mobile contracts
offering roaming services. This has put an end to an era of bills, which, because they were unpredictable or
at times excessive, had prompted many Europeans to switch off their mobiles while abroad and use Wi-Fi
or other affordable solutions instead. The number of people using their mobile phones while travelling to
another Member State is rising, to both individuals' and companies' benefit.
What these developments mean is that as of June last year, Europeans pay the same domestic prices when
using their mobile devices anywhere in the EU. However, they may still face certain limits to the data
volumes they can use compared to at home, because of the rules on 'fair use'. These rules allow operators
to safeguard the RLAH system against abusive or anomalous usage, for example by discouraging
'permanent roamers' – using a SIM card from a Member State perceived to have cheaper domestic tariffs
while never or rarely being present in that country – and averting price hikes on domestic markets.
Not just people who are travelling, but also those with stable links to the Member State of the operator,
such as cross-border commuters, posted workers and Erasmus students, are able to use their mobile device
in another Member State just as they would at home. Providers can ask their customers to provide proof of
residence or of other such stable links to the Member State in question.

The European Parliament's role
The European Parliament has played a crucial role in making this happen. First, it voted in 2013 to end
mobile phone roaming fees, and then found an agreement with Council to do this from 15 June 2017.
Second, it played a key role in lowering considerably the wholesale roaming data caps, as a prerequisite for
introducing RLAH in June 2017. As a result, consumers benefit from larger amounts of mobile data when
travelling in the EU. Third, it has also played a role in improving the 'fair use' rules as proposed by the
European Commission, which envisaged restricting RLAH to 90 days per year per citizen. Following criticism
from consumers and MEPs, these were withdrawn and replaced by roam like at home with no travel time
limits, as Commission President Jean-Claude Juncker told Parliament in his State of the Union 2016 speech.
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Europe's emergency telephone number: 112
EU citizenship has made it much easier to live, work and travel across the European Union. As a consequence of
this heightened mobility, a common emergency number was introduced as a safety net – capable of reaching
police, ambulance and fire brigade services free of charge, anywhere in the EU. Of the 300 million emergency
calls made in the EU last year, only 45 % were made to 112, showing that awareness levels can still be raised.

Background
The intention behind creating a single European emergency number was to ensure that urgent help is
accessible to anyone, regardless of where they might find themselves in Europe. From being accustomed
to learning a new number wherever they went, travellers now only need to remember one: 112.
Furthermore, a distinct feature of 112 is that the operator will be able to speak in several languages – the
language of the country, and neighbouring countries, and English, and French or German in most cases.
Significant challenges remain, though, especially with regard to the lack of awareness of its existence and
location accuracy, given that each year, approximately 300 000 callers are unable to locate where they are.
While emergency operators see the address at which a fixed phone is registered, with mobile phones, only
the closest network antenna of the caller is identified, with the coverage area largely dependent on how
densely populated the area is, sometimes causing difficulties in finding the victim.

Implementing the single European emergency number
112 was first standardised in 1972 with a recommendation by the European Conference of Postal and
Telecommunications, and further in the EU by the adoption of a Council Decision introducing it in 1991.
Since then, 112 has grown to either replace national emergency numbers (in eight EU Member States:
Denmark, Estonia, Finland, Malta, the Netherlands, Portugal, Romania and Sweden) or operate alongside
them. The 2002 Universal Service Directive provided detailed requirements for Member States on the
implementation of the emergency number. All are required to ensure that both fixed and mobile phone
users can reach 112 free of charge; that they are handled irrespective of whether other emergency numbers
in the country exist; that operators can establish the location of callers, and that awareness-raising activities
are performed – such as celebrating 112 day on 11 February each year. Since the adoption of the 2009
Roaming Regulation, mobile network operators are required to send a text message to inform travellers of
112 when they arrive in a new country. Although developments are under way, locating victims can still be
difficult. The Universal Service Directive was updated in 2009 to encourage the use of new technologies in
improving location services. An example of this in practice is the adoption of the 2015 eCall Regulation,
requiring all new vehicles to be equipped with eCall technology as of April 2018. eCall will automatically
dial 112 and locate the vehicle's whereabouts should the caller be unconscious. This is expected to reduce
substantially emergency response times in both rural and in urban areas. Support for Advanced Mobile
Location (AML), a technology installed in mobile phones that allows emergency operators to track a caller's
location, is on the rise, and in order to boost the uptake of this technology, the Commission launched, in
September 2017, a project that aims to deploy AML in seven additional countries in the next two years. The
Commission is monitoring the correct implementation of EU law on 112, and can take legal action if necessary.

What to do in an emergency
In calling the emergency operator for urgent help, one must immediately provide information on what has
happened, where you are, and what kind of help you need from what kind of service – the police, fire
brigade or an ambulance. One should never hang up until the operator tells you to do so. Nor should 112
ever be used for non-emergencies – to ask for directions, information or road conditions, for instance.
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Driving safely in Europe
European roads are the safest in the world, and the introduction of the new harmonised European driving licence
is helping to consolidate this trend. In addition to ensuring freedom of movement for the EU’s 300 million drivers
– given that the new licences are recognised throughout Europe – they also reinforce their security and safety.
The introduction of minimum requirements to obtain and keep a licence contributes to keeping unsafe drivers
off the road. And thanks to the standardised credit-card style format, the risk of counterfeiting has been
significantly reduced.

Standardisation of European driving licences
In January 2013, the new European driving licence was introduced, thanks to the adoption of the EU Driving
Licence Directive (2006/126/EC) and its transposition by Member States in 2011. The 170 different formats
of driving licences previously used are gradually being replaced with the harmonised licence. Given that a
driving licence can in some cases also be used as an identification document, the new credit-card style
licence may include a microchip equipped with anti-fraud technology. Communication between national
authorities has improved through regular consultation within the RESPER network, where national
authorities can exchange information and gain a better overview of individuals whose licences have been
withdrawn, suspended or restricted. In turn, authorities can better detect licence falsification. Directive
2015/413 also facilitates the cross-border exchange of information on road safety-related traffic offences.

On the road to safer travel
Along with related measures, the standardisation of driving licences will positively affect road safety in
Europe. Even though the number of deaths on European roads has drastically decreased – by 43 % between
2001 and 2010, and a further 20 % from 2010 onwards – there were still 25 300 road deaths in 2017 and
135 000 injuries. A 2011 European Commission transport white paper set the goal of zero victims of road
accidents by 2050 and fatalities halved by 2020. The new driving licence rules enhance the safety of drivers,
as they better protect vulnerable users. This is particularly the case for young motorcycle riders, whose
access to motorbikes and powered two-wheelers will depend on their experience with less powerful
machines, such as mopeds. Moreover, unless an individual's driving licence was issued before 2013, both
motorcyclists and car drivers will need to renew it every 10 or 15 years, depending on the Member State in
which it was issued. The EU is on the brink of adopting new rules to modernise the training of bus and lorry
drivers that will put greater emphasis on road safety. Besides, the 2015 eCall Regulation provides that, as of
April 2018, all new cars must be equipped with eCall technology which will automatically dial 112 and locate
the vehicle's whereabouts should the caller be unconscious.

EU action on road safety
The EU faces significant challenges in improving road safety, from ageing populations to the surge in the
use of potentially distracting electronic devices on the road, but it also has opportunities through
possibilities offered by new technologies such as self-driving systems. To monitor progress, the European
Road Safety Observatory (ERSO) was set up to coordinate all EU activities in the fields of road accident and
injury data collection. Within the EU, road safety is a shared competence, which means that the
enforcement of traffic rules and education for road users are largely dealt with by Member States. EU
intervention mostly focuses on the safety of road networks, training of professional drivers, the technical
condition of vehicles, transport of dangerous goods, and harmonisation of vehicles in areas such as use of
seat belts and speed limitation devices. In reaching the goal of zero road accidents by 2050, further action
is still needed, though, through a combination of actions at local, national and EU level.
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New laws needed for robots
The European Parliament has recently called upon the Commission to table a legislative proposal laying down a
set of civil law rules on robotics and artificial intelligence. These should address such issues as liability for
damages caused by a robot, as well as establish a European agency for robotics and artificial intelligence.

Growing numbers of robots
Between 2010 and 2014, the average increase in sales of robots stood at 17 % per year, and in 2014 sales
rose by 29 %. The main drivers of the growth are automotive parts suppliers as well as the electrical and
electronics industries. In January 2015, the European Parliament's Legal Affairs Committee established a
working group on legal questions related to the development of robotics and artificial intelligence in the
EU, with a focus on civil law aspects. The group held 10 meetings between May 2015 and September 2016,
and heard advice from a number of stakeholders, scientists and lawyers. In June 2016, the EPRS Scientific
Foresight Unit published an expert study on the Ethical Aspects of Cyber-Physical Systems (CPS). CPS are
intelligent robotics systems, linked with the Internet of Things, or technical systems of networked
computers, robots and artificial intelligence that interact with the physical world. Examples include
automated cars and drones, as well as robots used in healthcare, as aids for disabled people and in
agriculture. The study drew attention to possible risks from the development of robotics, including such
aspects as employment, privacy protection, safety and civil liability.

Parliament's resolution
On 16 February 2017, Parliament adopted a resolution formally requesting the Commission to bring
forward a legislative proposal establishing civil law rules on robotics and artificial intelligence, governing in
particular questions of liability and ethics of robotics.

Registering smart robots
The resolution proposes to introduce a system of registration for 'smart robots', that is, those which have
autonomy through the use of sensors and/or interconnectivity with the environment, which have at least a
minor physical support, which adapt their behaviour and actions to the environment and which cannot be
defined as having 'life' in the biological sense. The system of registration of advanced robots would be
managed by an EU agency for robotics and artificial intelligence. This agency would also provide technical,
ethical and regulatory expertise on robotics.

Liability for damages caused by robots
As regards liability for damage caused by robots, the resolution suggests that liability could either be
based on strict liability (no fault required) or on a risk-management approach (liability of a person who was
able to minimise the risks). Liability should be proportionate to the actual level of instructions given to the
robot and to its degree of autonomy. Rules on liability could be complemented by a compulsory insurance
scheme for robot users, and a compensation fund to pay out in cases where no insurance policy covered
the risk.

Codes of conduct
The resolution proposes, as an annex, two draft codes of conduct – a Code of Ethical Conduct for Robotics
Engineers and a Code for Research Ethics Committees. The first code puts forward four ethical principles in
robotics engineering: 1) beneficence (robots should act in the best interests of humans); 2) non-maleficence
(robots should not harm humans); 3) autonomy (human interaction with robots should be voluntary); 4)
justice (the benefits of robotics should be distributed fairly).

http://www.europarl.europa.eu/committees/en/juri/subject-files.html?id=20150504CDT00301
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Europe leading the way in global climate action
EU climate and energy policies have performed well: carbon emissions have fallen significantly while the
economy has continued to grow. Europe is on track to meet or even exceed its 2020 climate and energy targets.
The EU and its Member States, who played a leading role in negotiating the 2015 Paris Agreement on climate
change, are taking steps to fulfil their pledges under the Agreement and move towards a low-carbon economy.

EU climate policies: ambitions and achievements
The EU has pursued climate policies since the 1990s, starting with energy efficiency labelling and standards.
These policies were strengthened after the adoption of the Kyoto Protocol, which commits developed
countries to reducing their carbon emissions. In 2005, the EU introduced the Emissions Trading System
(ETS), the world's first and biggest carbon market. Furthermore, it set concrete targets for 2020: a 20 %
reduction of carbon emissions compared to 1990 levels, a 20 % share of renewable energy sources and a
20 % improvement in energy efficiency. To achieve them, the EU adopted legislation in numerous areas,
such as emissions trading, renewable energy sources, energy efficiency targets and energy labels and
standards, and dedicates at least 20 % of its budget to climate action. Thanks to these measures, the EU has
reduced its carbon emissions by 23 % since 1990, while its economy has grown by 53 %.
While the EU is on track to meet or exceed its targets for 2020, other regions have been less effective. Some
developed countries, including the United States, follow less ambitious climate policies. At the same time,
emissions in many developing countries keep growing, driven by strong economic growth. As a result,
global carbon emissions from energy use grew by 1.4 % in 2017, after remaining flat for three years.

The Paris Agreement: a global framework for climate action
The Paris Agreement on climate change, concluded in 2015, aims to limit the global temperature rise to
well below 2 °C, and make efforts to stay below 1.5 °C. It is the first climate agreement in which all countries,
including developing ones, have made commitments. The EU, together with the 'high ambition coalition'
of 35 countries, played a leading role in raising the level of the goals set in the agreement. The EU pledged
a 40 % reduction of EU carbon emissions by 2030, compared with 1990 levels.

Putting the Paris Agreement into action
The EU is completely overhauling its climate and energy policy to pave the way for the transition towards a
low-carbon economy and achieve its 40 % emissions reduction target under the Paris Agreement, as well as
its 2030 targets of a minimum 27 % share of renewables and an improvement in energy efficiency of at least
27 %. Parliament and Council have adopted a reform of the EU emissions trading system and reached
agreement on new laws on effort sharing, land use and forestry, and energy-efficient buildings. The
Commission has proposed legislation on energy efficiency, renewable energy, the electricity market and
CO2 standards for cars and vans, which is being discussed and amended by the Parliament and the Council.

The case for raising the level of ambition
The UN Environment Programme's latest emissions gap report finds that the current pledges are not
sufficient to limit the global temperature rise to the agreed 2 0C, let alone to 1.5 oC. The Paris Agreement
includes a mechanism for reviewing the pledges every five years, starting in 2018. The European Parliament
has repeatedly called for greater ambition, such as a 35 % improvement in energy efficiency by 2030. It
called for periodic reviews of the level of ambition in line with the five-yearly review cycle of the Paris
Agreement and urged the Commission to prepare a mid-century zero-emissions strategy by end-2018.

http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI%282016%29573910
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI%282017%29614601
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI(2016)589799
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI(2016)589798
http://www.europarl.europa.eu/thinktank/en/document.html?reference=EPRS_BRI(2017)599299
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Energy efficiency and reducing consumption
Improving energy efficiency can reduce the bills that consumers pay for their heat and electricity. It also helps
the fight against climate change, because lower energy consumption generally means fewer greenhouse gas
emissions, and improves energy security in the EU by reducing the need for energy imports from third countries.

Energy efficiency in the EU
The EU and its Member States have committed to an improvement of at least 20 % in energy efficiency by
2020. The Energy Efficiency Directive (2012) sets an overall limit on EU energy consumption by 2020
(1 086 million tonnes of oil equivalent (Mtoe) in final energy; 1 483 Mtoe in primary energy) as well as
indicative national targets. The EU is on track to meet its goal – in 2015, final energy consumption was
slightly below the 2020 limit. The European Commission has proposed a binding 30 % improvement in
energy efficiency by 2030, while the European Parliament meanwhile has called for a more ambitious
binding target of 35 %, which is currently under negotiation with the Council of the EU (Member States).

Ecodesign and energy labelling
One way that the EU improves energy efficiency is by encouraging the manufacture and purchase of ever
more efficient household appliances. Stringent ecodesign requirements ensure that only the most efficient
appliances can be sold on the market, while compulsory energy labelling helps to inform consumers about
the energy consumption of individual products. The Commission’s 2016-2019 ecodesign working plan
includes a list of new product groups to be covered by EU legislation. In 2017, the EU adopted a new
regulation on energy labelling that introduces a new, recalibrated A-G scale to improve consumer
awareness of energy consumption, enhances market monitoring, and encourages the purchase of more
efficient products.

Energy performance of buildings
Improving energy efficiency in buildings can greatly reduce energy consumption and help to combat
energy poverty, a social problem exacerbated by an inefficient housing stock. Buildings absorb 40 % of final
energy consumption in the EU, yet 75 % of the existing building stock is energy inefficient and less than 1 %
is renovated each year. The Energy Performance of Buildings Directive (2010) obliges Member States to
ensure that from 2021, all new or heavily renovated buildings are ‘nearly Zero Energy Buildings’. As part of
its clean energy package, the Commission proposed several improvements to the Energy Performance of
Buildings Directive, in particular to encourage electro-mobility (in particular charging points for electric
vehicles) and increase the rate of building renovations through more concentrated financial support. The
final text of the new Energy Performance of Buildings Directive was agreed in December 2017 by the
Parliament and the Council of the EU, and will come fully into force in early 2020.

Smart meters
Consumers are more likely to reduce their energy consumption or improve energy efficiency if they are
aware of exactly how much energy is being used (or lost) in their homes, and what this is costing them. EU
legislation therefore strongly encourages Member States to deploy gas and electricity smart meters that
can provide accurate and (almost) real-time data on energy consumption in individual homes. This is not
only helpful for curbing energy consumption and identifying where energy efficiency can be improved, but
can also be combined with variable pricing by energy suppliers to encourage consumers to use more
energy in off-peak times when supply is plentiful and/or demand is more limited. Smoothing out demand
over time helps to reduce the cost of managing the energy grid, and should lead to lower bills for consumers.

http://www.europarl.europa.eu/RegData/etudes/BRIE/2017/595923/EPRS_BRI(2017)595923_EN.pdf
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Ensuring healthy living conditions
Our natural environment has improved measurably since the European Community first took up its
environmental policy in the early 1970s. These improvements are a result of the comprehensive EU
environmental legislation, which is applicable in all Member States alike. EU environmental policy is committed
to protecting natural resources essential to human health and well-being, as well as to safeguarding nature with
its wide range of benefits.

Healthy natural resources
Every living being depends on safe water for its survival. On average, each European uses 100-200 litres of
tap water a day. To ensure that water can be consumed safely everywhere in the EU, the Drinking Water
Directive has set a number of quality standards providing limit values for substances or micro-organisms
that could endanger human health. Over 98.5 % of EU drinking water meets these standards (according to
tests carried out between 2011 and 2013). In a 2018 review the existing safety standards for drinking water
will be further updated. Bathing water in lakes and seas is potentially exposed to risks, for instance, of
pollution by bacteria, and is therefore subject to quality standards set by the Bathing Water Directive. In
2016, over 96 % of bathing water sites across Europe met the minimum requirements, and more than 85 %
were classified as having excellent water quality. In addition to the international Blue Flag for beaches,
specific signs indicate the quality of bathing water across the EU.

Rivers and lakes in European urban areas used to be under particular pressure due to pollution and flow
alteration, but are currently coming back to life. For instance, many fish species have returned to the River Rhine,
just as they have to the rivers in Paris, London, Dublin and Stockholm. In some cities, such as Copenhagen and
Munich, it is now possible once again to bathe in the waters close to the city centre.

Thanks to European water protection legislation, freshwater bodies today are much cleaner than they were
25 years ago. The Water Framework Directive – the centrepiece of EU water protection policy – requires EU
Member States to achieve a good status for all surface water and groundwater bodies, allowing only a slight
deviation from natural, undisturbed conditions. To reach this goal, Member States must keep on tackling
issues such as pollution and over-abstraction.

Protected areas for the good of nature and people
Many areas within the EU belong to a nature protection network, known as Natura 2000. It covers about
18 % of the EU's land area and 6 % of EU seas and is the largest coordinated nature protection network in
the world. With its aim being to safeguard Europe's most valuable and threatened species as well as their
habitats, the network is crucial to EU nature protection policy. In 2017, the European Parliament once again
expressed concern about the ongoing loss of wild species, and urged the European Commission and the
Member States to give higher priority to nature protection. Safeguarding EU nature is not only an end in
itself. Communities of plants, animals and micro-organisms, alongside their non-living environment,
provide services, such as production of food and medicines, pollination, climate regulation, flood
protection and soil fertility, which are of vital importance to humans and society.

http://www.eea.europa.eu/highlights/quality-of-europes-water-for
http://ec.europa.eu/environment/water/water-bathing/signs.htm
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http://www.eea.europa.eu/soer-2015/europe/freshwater
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Smoke-free for better health
Smoking is the largest preventable cause of death in Europe. In the past decade, EU laws on tobacco additives,
advertising and packaging have reinforced efforts to deter people, especially the young, from taking up smoking.
The 'Ex-Smokers are Unstoppable' campaign has helped many kick the habit. Today, taking their lead from the
2004 Irish ban on smoking in workplaces, diverse action protects Europeans from breathing in harmful 'second-
hand' smoke (or 'passive smoking') in public venues.

Health risks of active and passive smoking
Eurostat data (2014) show that in the EU, one in every four persons aged 15 or over is a smoker, and that
one in five is exposed to 'second-hand' smoke coming from lit cigarettes or being exhaled by smokers.
Smoking is responsible for about 90 % of lung cancers. It also causes other forms of cancer, including of
the mouth, lips, throat, larynx, oesophagus, bladder, kidney, liver and pancreas. It damages the heart and
blood circulation, raising the risk of cardiovascular diseases, and can lead to lung conditions, such as chronic
obstructive pulmonary disease (COPD) and pneumonia. Passive smoking increases non-smokers' risk of
developing the same health problems as smokers. Babies and children are particularly vulnerable to its
effects. According to the World Health Organization (WHO), there is no safe level of exposure to second-
hand smoke, and it has been classified as 'carcinogenic to humans'. Non-smokers breathing in second-hand
smoke in the workplace are at a 16-19 % increased risk of developing lung cancer. The risk of acute coronary
syndrome is 25-35 % higher among passive smokers, and they also suffer from chronic respiratory diseases,
such as asthma, more frequently.

EU action to promote smoke-free environments
The EU's tobacco policy is mainly aimed at protecting people from the harmful effects of active and passive
smoking. The measures range from legislation to awareness-raising, and include, among other things:

the regulation of tobacco products, for instance as regards packaging, labelling and ingredients,
through the Tobacco Products Directive, which became applicable in May 2016;
restrictions on tobacco advertising, for example through the Tobacco Advertising Directive;
tax measures and activities against illicit trade, such as the Directive on Excise Duty on Tobacco. The
EU also ratified, in 2016, the Protocol to eliminate illicit trade in tobacco products under the WHO
Framework Convention on Tobacco Control (WHO FCTC), a legally binding international treaty that
aims to reduce the negative health and economic consequences of tobacco consumption;
anti-tobacco campaigns, such as 'Ex-Smokers are Unstoppable' (2011-2016). It targeted EU smokers
aged 25-34 years (almost 28 million people), with over 480 000 benefitting from the iCoach tool;
limitations on venues where smoking is allowed. These go back to the 2009 Council
recommendation on smoke-free environments, which called on Member States to protect their
citizens from exposure to tobacco smoke in indoor workplaces, indoor public places, public
transport and other public places. Legislation on smoke-free environments is the Member States'
responsibility, so the EU's role is mainly one of fostering cooperation. A 2013 report on how the
recommendation was implemented found that all Member States had adopted measures, albeit to
varying extents, but that enforcement was an issue. The report nevertheless showed that actual
exposure rates for EU citizens had dropped, and that the positive health effects of smoke-free
legislation had been immediate.

A 2014 Eurobarometer survey showed that exposure to second-hand tobacco smoke continued to decline.
In the past six months, only 12 % of respondents had been exposed to smoke in restaurants, and 25 % in
bars. Some 73 % of workers in Europe had rarely or never been exposed to smoke indoors at work.

http://ec.europa.eu/eurostat/documents/2995521/7762296/3-07122016-AP-EN.pdf/e6cf7fd2-06a5-45ba-8385-991bccef54fd
http://www.nhs.uk/chq/Pages/2344.aspx?CategoryID=53
http://www.who.int/mediacentre/factsheets/fs317/en/
http://www.who.int/mediacentre/factsheets/fs315/en/
http://www.who.int/mediacentre/factsheets/fs339/en/
http://monographs.iarc.fr/ENG/Monographs/vol83/mono83.pdf
http://www.who.int/tobacco/research/secondhand_smoke/faq/en/
https://patient.info/health/heart-attack-myocardial-infarction-leaflet/acute-coronary-syndrome
https://patient.info/health/heart-attack-myocardial-infarction-leaflet/acute-coronary-syndrome
http://ec.europa.eu/health/tobacco/products_en
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http://ec.europa.eu/health/tobacco/advertising_en
http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32003L0033
http://ec.europa.eu/health/tobacco/other/index_en.htm
https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX:32011L0064
http://www.who.int/fctc/protocol/en/
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http://www.who.int/fctc/about/en/
http://ec.europa.eu/health/tobacco/ex_smokers_are_unstoppable_en
http://ec.europa.eu/health/tobacco/smoke-free_environments_en
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From peace in Europe to peace in the world
The Schuman Declaration of 9 May 1950 acknowledged simply: ‘A united Europe was not achieved and we had
war’. Indeed, European attempts to unite, which began in the 1920s, had not managed to prevent the economic
crisis of 1929 and the rise in nationalism, leading to a second world war. After 1945, the western part of Europe
came together in a number of organisations which led to stability and cooperation, creating peace and
prosperity and resulting in a European Union which is now attempting to project its values of peace and its
institutional solutions onto other continents.

From the League of Nations to the European Coal and Steel Community
After the First World War, the first movements seeking European union, such as ‘Pan-Europa’, founded by
Richard Coudenhove-Kalergi, a Hungarian-Japanese intellectual, mobilised European civil society.
Meanwhile, the League of Nations, in Switzerland, brought together mostly European countries to ensure
peace on the continent. Jean Monnet worked there to settle conflicts resulting from the independence of
Poland through international tribunals, and discovered a functionalist model that would later inspire him.
However, the League of Nations failed to prevent a new war on the continent because of its very lax
cooperation and monitoring mechanisms.
After the war, European federalists gathered around Winston Churchill and established the Council of
Europe, which adopted its own flag and anthem, later adopted by the European Union. In 1950, Jean
Monnet, Robert Schuman and the founding fathers decided to take a more functional approach, by pooling
the coal and steel resources needed to conduct war.

Many forms of European cooperation
It was the creation of a very tight web of organisations and legal mechanisms for conflict resolution that
enabled peace to be established between the Member States through cooperation in the fields of human
rights and culture (Council of Europe), in the military alliance against the Soviet threat (NATO) and the
progressive extension of economic cooperation (coal and steel with the ECSC, atomic energy with Euratom),
in a move towards economic integration (the European Economic Community, EEC, and the European Free
Trade Association, EFTA). All these forms of cooperation, together with the American assistance provided
by the Marshall Plan, enabled Europeans to regain prosperity and further develop their democracies after
the war, leading to what historians call ‘democratic peace’ – as democracies do not generally go to war with
each other. By its very existence, European integration has saved the lives of so many Europeans who have
lived through the greatest period of peace in the history of the continent, unlike the generations that had
lived through wars in which millions of people died, and who had launched this great continental project.

From enlargements to global action
The EEC economic project gradually expanded towards western and northern Europe, then to the new
democracies of the south, followed by the east after the end of the Cold War. Never in their history have so
many European states been part of the same political body and, for the first time, it has been their choice. This
institutional and economic model that the European Union has managed to create is viewed with interest by
the states of Africa (African Union), Latin America (Mercosur) and Eurasia (Eurasian Union) for its peace-making
virtues. Moreover, the European Union is committed to peace in the world: it is the world's leading donor of
development aid and is very active in peacekeeping missions under the auspices of the United Nations. Since
2003, it has taken part in more than 30 civilian and military anti-piracy and peace-building missions.

http://www.cvce.eu/obj/interview_with_richard_coudenhove_kalergi_the_founding_of_the_paneuropean_movement_vienna_19_november_1971-en-22c45c20-62aa-4f0f-9905-cd117589f4f8.html
http://www.cvce.eu/obj/jean_monnet-en-f23541b6-27f1-4c2e-8fe5-84dded65aea2.html
http://www.cvce.eu/en/obj/winston_churchill-en-fbef4522-3076-4559-900d-467ebf84117d.html
http://www.coe.int/en/web/portal/home
http://www.coe.int/en/web/portal/home
http://www.cvce.eu/collections/unit-content/-/unit/df06517b-babc-451d-baf6-a2d4b19c1c88/2b4e569f-9aa3-48dd-b877-13d0d5f1d177/Resources
http://www.cvce.eu/collections/unit-content/-/unit/df06517b-babc-451d-baf6-a2d4b19c1c88/17080d69-d765-4a98-8836-1484bc40efe1/Resources
http://www.ina.fr/video/I10120535
http://www.ina.fr/video/I10120535
http://nato.int/
http://www.cvce.eu/recherche/unit-content/-/unit/en/02bb76df-d066-4c08-a58a-d4686a3e68ff/84c940fe-a82b-4fe8-ad53-63144bfe30b1
http://www.europarl.europa.eu/atyourservice/en/displayFtu.html?ftuId=FTU_6.3.2.html
https://europa.eu/european-union/topics/foreign-security-policy_en
mailto:eprs@ep.europa.eu
http://www.eprs.ep.parl.union.eu/
http://www.europarl.europa.eu/thinktank
http://epthinktank.eu/




This compendium brings together a set of notes
produced by the European Parliamentary Research
Service on the occasion of the European Parliament's
2018 Open Days.

This document is prepared for, and addressed to, the Members and staff of the European
Parliament as background material to assist them in their parliamentary work. The content of
the document is the sole responsibility of its author(s) and any opinions expressed herein
should not be taken to represent an official position of the Parliament.
© European Union 2018


	FrontCover-contents-intro.pdf (p.1-6)
	01-EPRS-AaG-599412-OpenDays-Structural-funds-investing-people-rev-FINAL.pdf (p.7)
	Delivering the Europe 2020 strategy
	Using structural funds to invest in people
	Looking towards the future of structural funds beyond 2020

	02-EPRS-AaG-599390-OpenDays-Workers-rights-rev-FINAL.pdf (p.8)
	Working mobility
	Working time
	Working conditions
	Equal opportunities
	Reconciling work and family life

	03-EPRS-AaG-620220-EU-education-policies-FINAL.pdf (p.9)
	Cooperation between policy-makers
	Exchanges at grassroots level

	04-EPRS-AaG-599403-OpenDays-Studying-abroad-Erasmus-rev-FINAL.pdf (p.10)
	Erasmus+
	Beneficiaries and budget
	Effects and developments

	05-EPRS-AaG-599392-OpenDays-Passenger-rights-rev-FINAL.pdf (p.11)
	Context
	The core of passenger rights

	06-EPRS-AaG-599427-OpenDays-EU-Regulating-banks-rev-FINAL.pdf (p.12)
	Better banking regulation
	Crisis prevention – prudential requirements
	Crisis management – bank recovery and resolution provisions
	Consumer protection – deposit guarantee schemes 
	Further integration for the euro area – banking union

	Challenges – EDIS, too-big-to fail and Brexit

	07-EPRS-AaG-620222-EU-citizenship-parliamentary-democracy-FINAL.pdf (p.13)
	The rights of EU citizens
	Democracy and the role of the European Parliament

	08-EPRS-AaG-599420-OpenDays-Electoral-rights-EU-citizens-rev-FINAL.pdf (p.14)
	Voting rights for 'foreigners'? Rationale and development
	What rights for (migrant) EU citizens? The legal framework
	Electoral rights in practice

	09-EPRS-AaG-599391-OpenDays-Soutien-pays-en-developpement-rev-EN.pdf (p.15)
	A generous and unfailing partner
	Cooperation based on shared values
	Smart action on many fronts

	10-EPRS-AaG-599415-OpenDays-Rights-consumers-digital-content-rev-FINAL.pdf (p.16)
	A growing online market
	European Commission proposal 
	European Parliament

	11-EPRS-AaG-599421-OpenDays-Right-to-be-forgotten-rev-FINAL.pdf (p.17)
	Data protection as a fundamental right
	The 'right to be forgotten'

	12-EPRS-AaG-599413-OpenDays-Roam-like-at-home-rev-FINAL.pdf (p.18)
	A clear success story for the digital single market
	The European Parliament's role

	13-EPRS-AaG-599404-OpenDays-Emergency-telephone-number-112-rev-FINAL.pdf (p.19)
	Background
	Implementing the single European emergency number
	What to do in an emergency 

	14-EPRS-AaG-599405-OpenDays-Driving-safely-rev-FINAL.pdf (p.20)
	Standardisation of European driving licences
	On the road to safer travel
	EU action on road safety 

	15-EPRS-AaG-599422-OpenDays-Towards-civil-law-rules-on-robotics-rev-FINAL.pdf (p.21)
	Growing numbers of robots
	Parliament's resolution
	Registering smart robots
	Liability for damages caused by robots
	Codes of conduct


	16-EPRS-AaG-599393-OpenDays-Europe-leading-global-climate-action-rev-FINAL.pdf (p.22)
	EU climate policies: ambitions and achievements
	The Paris Agreement: a global framework for climate action
	Putting the Paris Agreement into action
	The case for raising the level of ambition

	17-EPRS-AaG-599402-Open-days-Energy-efficiency-reducing-consumption-rev-FINAL.pdf (p.23)
	Energy efficiency in the EU
	Ecodesign and energy labelling
	Energy performance of buildings
	Smart meters

	18-EPRS-AaG-599394-OpenDays-Ensuring-healthy-living-conditions-rev-FINAL.pdf (p.24)
	Healthy natural resources
	Protected areas for the good of nature and people

	19-EPRS-AaG-599414-OpenDays-Smoke-free-better-health-rev-FINAL.pdf (p.25)
	Health risks of active and passive smoking
	EU action to promote smoke-free environments

	20-EPRs-AaG-599416-OpenDays-Paix-en-Europe-monde-rev-EN.pdf (p.26)
	From the League of Nations to the European Coal and Steel Community
	Many forms of European cooperation
	From enlargements to global action

	BackCover.pdf (p.27-30)

