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Tourism and transport in 2020 and beyond 
On 13 May 2020, the European Commission adopted a communication, 'Tourism and transport in 2020 and 
beyond', accompanied by a package of three sets of guidelines and a recommendation to help Member States 
gradually lift travel restrictions and allow tourism and transport businesses to reopen, while respecting necessary 
health and safety precautions. The issue is due to be debated during Parliament's June plenary session. 

Background 
As a result of the coronavirus crisis, tourism in the EU has been practically at a standstill in recent months, 
putting the survival of tourism businesses at serious risk. As underlined by the Commission in its 
communication, tourism is an important part of the EU economy. Travel and tourism services, directly and 
indirectly, contribute about 10 % to EU gross national product, and provide jobs for about 26 million people.  
Recently, many EU destinations have started to lift national lockdown and quarantine measures, including 
restrictions on travel. The tempo and magnitude of lifting travel and tourism restrictions varies greatly from 
country to country, although the majority of Member States will have opened their borders to EU travellers 
by mid-June. The EU external borders remain closed to non-essential travel until at least the end of June.  
Tourism and travel will most likely not return to normal any time soon. Tourist facilities such as hotels, 
campsites, museums, beaches, hotels, transport services, cafes and restaurants, are likely to need to apply 
strict health and safety protocols to protect people, such as requiring visitors to book a time slot in advance 
for museums, or maintaining a certain distance between tables in restaurants.   

European Commission  
The Commission on 13 May adopted a package of several non-legislative measures for the tourism and 
transport sector, with the aim of allowing people, as soon as the health situation allows, to travel in their 
own country or across EU borders, while respecting necessary precautions. It envisages helping the EU 
tourism sector to recover from the crisis, e.g. by providing liquidity support and by helping to safeguard jobs.   
The Commission recommends re-establishing tourism services gradually, in a coordinated and non-
discriminatory way. It recommends using online solutions as much as possible (e.g. buying transport tickets 
online) and encourages containment measures such as physical distancing. When the latter is difficult to 
observe (e.g. on public transport), additional safeguards such as masks, or glass or plastic panels could be 
used. The Commission is setting up an interactive map providing information on the latest border controls 
and travel conditions in the EU. The Commission specifies that since the situation remains dynamic, all 
measures should be regularly re-evaluated and adjusted, taking into account the latest epidemiological 
developments. The Commission is not in favour of changing passenger rights rules. Passengers and 
travellers have the right to reimbursement for cancelled journeys (in cash or in the form of a voucher, at 
their choice). However, the Commission recommends making vouchers offered for cancelled journeys more 
attractive (for instance by making them valid for at least 12 months).    

Debates in the Council and the European Parliament  
At a video-conference held on 20 May, the Council welcomed the Commission guidelines and 
recommendation, in particular the idea of setting up an interactive website. However, not all Member States 
agreed with the Commission's position on passenger rights, calling for more flexibility. 
The European Parliament's Committee on Transport and Tourism gave, in general, positive feedback to the 
Commission's package at the meeting held on 28 May, but insisted on more concrete actions and financial 
support for the sector. Members also set out different views on passenger rights, in particular on vouchers. 
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