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State of the art mobile Internet connectivity and its impact on e-Commerce - July 2012

Mobile broadband usage is growing thanks to the popularity of Internet-enabled smart 
phones and tablets. Mobile data networks are becoming faster and more capable. Europeans 
increasingly depend on mobile data applications, when at home and when under way. This 
briefing note considers whether the high price of mobile data roaming inhibits the use of 
mobile applications; the degree to which the 2012 Roaming Regulation addresses these concerns; and 
what further measures if any should be taken.     (Available in EN)
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Scan the QR code of the 
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Background
The completion of a Digital Single Market for all citizens and sectors, 
across all of Europe will boost productivity and contribute directly 
to the development of the European economy. Future Digital Single 
Market Act should contain a roadmap setting clear objectives and 
quantified priorities for bringing the benefits of a digital society and 
economy to Europe’s citizens. Legislative work is being carried out in 
order to deliver sustainable economic and social benefits from a digital 
single market and create a legal framework for all data processing 
activities in the EU for the years to come.

PuBlIcatIons

Over-the-top (OTTs) players: Market dynamics and policy challenges - December 2015

European online services experience additional costs and barriers when developing over-
the-top (OTT) services, while the regulatory environment for online services differs from the 
environment for traditional telecom and media services, triggering the question of possible 
reforms. However, the key ‘milestones’ listed in the DSM Strategy provide limited concrete 
details as regards the specific changes that will be made to achieve its goals or of the outcomes by which 
results can be measured. Given the lack of focus on results and lengthy timeframes involved, the delivery 
of concrete outcomes risks to be substantially delayed in time.   (Available in EN)
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Cloud computing - April 2012

Cloud computing is a new model of computing that could bring substantial benefits to 
consumers, businesses and administrations, while also creating new risks and challenges. 
This study provides an overview on cloud computing and how it relates to EU consumer 
protection and the EU digital single market goals. It demonstrates that cloud computing 
could induce savings and facilitate innovative online services. However, it finds that barriers to take-up of 
cloud computing are manifold. It concludes that in order to seize the benefits of cloud computing, priority 
actions for EU policymakers are addressing legislation-related gaps, improving terms and conditions for 

users, tackling stakeholder security concerns, encouraging the public sector cloud, and promoting further research and 
development in cloud computing.     (Available in FR, EN, DE, IT, ES and PL)

Disclaimer:  The content of this document is the sole responsibility of the author and any opinions expressed therein do not necessarily represent 
the official position of the European Parliament. It is addressed to the Members and staff of the EP for their parliamentary work. Reproduction and 
translation for non-commercial purposes are authorised, provided the source is acknowledged and the European Parliament is given prior notice 
and sent a copy. 
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Performance-based full policy cycle for the Digital Single Market - October 2013

A benchmarking exercise of a number of Digital Single Market policy initiatives recently 
proposed by  the European Commission against the performance-based policy model shows 
that the current policy development and assessment process could be improved markedly by 
following the performance-based policy model set out in the present study. The key features 
of a performance-based full policy cycle are a clear articulation of policy objectives, the identification and 
use of quantitative indicators of expected short-term and longer-term policy impacts, the identification 
of synergies between policies, a much greater use of quantitative data in ex-ante impact assessments, the 

implementation of robust, data-based, independent ex-post assessments of the performance of policies relative to their 
expected impacts and a wide dissemination of lessons learned in such ex-post performance assessments.

(Available in FR, EN and DE)

European Single Point of Contact - July 2013

The objective of this research study is to discuss the features and value added of a European 
single point of contact. The large number of European level online services combined with an 
extensive range of services at national level generates complexity in identification of the most 
appropriate services, and in understanding their different competencies. Such complexity leads 
to low levels of awareness, with 91.6% of consumers and businesses not knowing of any online services at 
European level they could turn to in case of problems. This study analyses the possibility of introducing a 
European single point of contact and the benefits that may accrue to European citizens and businesses of 

improved access to online service.    (Available in EN)

Simplifying and modernising VAT in the Digital Single Market for e-Commerce - September 2012

E-commerce is a large and growing business and a key part in the digital economy. To reap 
the full potential, a number of barriers needs to addressed, not the least the obstacles that the 
current VAT system presents to cross-border sales of physical and in particular digital content 
e-commerce products. This report lists shortcomings in the present VAT set-up, evaluates policy 
options put o n the table by inter alia the European Commission and provides a range of recommended 
policy options that should be reviewed in more detail.     (Available in EN)

Roadmap to Digital Single Market - August 2012

This note reviews the state of play of the actions promoting the Commission’s Digital Single 
Market within the framework of the Digital Agenda for Europe and the Single Market Act. It 
identifies priority actions according to economic growth potential, the rationale and overtime 
variation of EU legislation, and the degree of consensus or lack thereof. Finally, it highlights 
synergies and interdependencies between the various actions and offers a rough estimate of the time 
schedule for their implementation and expected impact.     

(Available in FR, EN and DE)

Reforming the Data Protection Package - September 2012

This study aims to provide background information and advice on priority measures and 
actions to be undertaken in the reform of the data protection package. The study is based 
upon four aspects: mapping new technologies and services; analysing the internal market 
dimension; strengthening the rights of the consumer; and international data transfers.

(Available in FR, EN and DE)
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The study collates information on discrimination against consumers on grounds of place 
of residence or nationality in the Digital Single Market. Collected evidence indicates such 
practices as refusals to sell or discriminatory conditions depriving consumers of access to 
goods and services on DSM or obliging consumers to pay higher prices. The study assesses 
discrimination from the perspective of different areas of European law including Article 20 (2) of Services 
Directive, Private International Law, Competition Law and Intellectual Property Law, and provides for policy 
recommendations.      (Available in EN)

Discrimination of consumers in the Digital Single Market - November 2013 

Ubiquitous developments of the Digital Single Market - October 2013

Ubiquitous solutions providing access from anywhere at any time are a next step for government 
and  commercial services, and are expected to result in lower costs, increased flexibility, and 
an  enhanced user experience. These solutions, based on modern cloud technologies, may 
facilitate  re-use across borders, avoid duplication and achieve scale economics as well as cross-
border  interoperability for e-government services.

(Available in EN)

 Streaming and online access to content and services - March 2014

As a result of technological progress in the area of cloud computing and mobile connectivity, 
Internet is increasingly offering an omnipresent and interactive - ubiquitous - access to 
information and content. This improved access is, in turn, leading to efficiency, innovation 
and a significant reduction of the environmental footprint through dematerialisation of 
consumption, with potential changes in the economic and societal landscape. However, the current legal 
and economic setting in Europe is leading to a partitioning of mobile Internet access and Internet content 
along national borders, significantly affecting benefits that could be derived by Europeans from the Digital 

Single Market (DSM) and preventing Europe from consolidating its comparative advantage on the global ICT market.

(Available in EN)

Network neutrality revisited: challenges and responses in the EU and in the US - November 2014

This analytical study provides background on the debate over network neutrality, including (1) 
its technological, economic, and public policy aspects, and (2) the implications for European 
public policy going forward, including the position of the European Parliament on the Telecoms 
Single Market Regulation that was adopted in the first reading of the European Parliament in 
April 2014. It includes a comparison between the US and the EU, two leading jurisdictions where these 
issues continue to be debated intensely.

(Available in EN)

Building blocks of the ubiquitous Digital Single Market - February 2015

The workshop aims at giving an overview of most advanced market and 
technological trends built on mobile connectivity and cloud computing, that 
can transform the Digital Single Market into the main engine of growth and job 
creation in the EU. It points at Estonia and South Korea as leading jurisdictions 
that made the most of digital technologies both in private and public sectors. It examines net 
neutrality and cybersecurity as upcoming political and regulatory challenges.

(Available in EN)
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