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Abstract 
 
This study deals with the issue of integrated ticketing on long-distance 
passenger transport services. By presenting and assessing selected 
practices in this domain, it highlights the major policy and technical 
challenges for this type of service, and formulates recommendations for 
further EU action on this issue. 

 
 

IP/B/TRAN/IC/2010-0134 2012 
 
 
PE 474.566 EN 
 
 

 



 

This document was requested by the European Parliament’s Committee on Transport and 
Tourism. 
 
 
AUTHORS 
 
TRT Trasporti e Territorio - Silvia MAFFII, Alessio SITRAN, Marco BRAMBILLA, Angelo 
MARTINO 
MKmetric - Dr. Benedikt MANDEL, Oliver SCHNELL 
 
 
RESPONSIBLE ADMINISTRATOR 
 
Marc THOMAS 
Policy Department B: Structural and Cohesion Policies 
European Parliament 
B-1047 Brussels 
E-mail: poldep-cohesion@europarl.europa.eu 
 
 
EDITORIAL ASSISTANT 
 
Nora RÉVÉSZ 
 
 
LINGUISTIC VERSIONS 
 
Original: EN. 
Translation: FR. 
 
 
ABOUT THE PUBLISHER 
 
To contact the Policy Department or to subscribe to its monthly newsletter please write to: 
poldep-cohesion@europarl.europa.eu 
 
Manuscript completed in August 2012. 
Brussels, © European Union, 2012. 
 
This document is available on the Internet at: 
http://www.europarl.europa.eu/studies 
 
 
DISCLAIMER 
 
The opinions expressed in this document are the sole responsibility of the author and do 
not necessarily represent the official position of the European Parliament. 
 
Reproduction and translation for non-commercial purposes are authorized, provided the 
source is acknowledged and the publisher is given prior notice and sent a copy. 
 

mailto:poldep-cohesion@europarl.europa.eu
http://www.europarl.europa.eu/studies


Integrated ticketing on long-distance passenger transport services 
__________________________________________________________________________________________ 

EXECUTIVE SUMMARY 

Integrated ticketing can be defined as the purchase of a single ticket that allows passengers 
to travel on one or more mode(s) of transport provided by one or more operator(s). It is an 
important component of the broader concept of integrated transport, whose purpose it is to 
make interchanges between modes/operators as seamless as possible.  
 
Current practices in the EU suggest that ticketing integration on long-distance 
passenger transport services is a complex issue. Its feasibility encounters a number of 
legislative, technical and competition-related hurdles resulting from the differences between 
the many transport environments that have to be combined. Integrated ticketing is not an 
objective per se: rather, it is a means of making multimodal transport more attractive for 
users and of promoting more efficient use of existing infrastructure and services.  
 
Only limited statistics are available on long-distance intermodal travel and there is 
no common definition across Europe of long-distance trips. This makes it difficult to provide 
a precise overview of the main characteristics and size of the long-distance market. 
Nevertheless, it can be said with absolute certainty that long-distance integrated ticketing 
remains a limited phenomenon, restricted to certain niche markets. However, stakeholders 
suggest that, even though it may be difficult to estimate, the potential for such a market 
does exist and may grow in the longer term. 
 
As further reiterated in the 2011 White Paper on transport policy, ticketing integration 
remains an EU policy objective related to the promotion of sustainable intermodal 
passenger transport across Europe, as an alternative to private modes of transport 
which makes better use of the available capacity of the whole system. This study shows 
that, as far as the long-distance market segment is concerned, progress has been slow and 
no significant advances have been made.  
 
Rail-rail integration remains weak, as evidenced by the limited number of instances 
found by this study. Policy measures in this area have essentially focused on improvements 
in technical interoperability among domestic networks, while less attention has been paid to 
the integration of booking and ticketing schemes for trips involving more than one operator.  
 
All national networks are, in fact, virtually interconnected. Overall, however, the network 
remains inefficiently coordinated at European level, notably because of inadequate 
transparency as regards market conditions. It remains to be seen – particularly in the 
absence of any policy action – whether the opening of the market to new operators will lead 
to an integrated approach or, by contrast, eventually undermine the limited results achieved 
so far. 
 
A different picture emerges in relation to cooperation between air and rail, in which 
some progress has been made over the last decade. Serving major hub airports, air-
rail intermodality has been viewed as a valuable strategy to alleviate congestion and 
capacity constraints at European airports by making use of high-speed rail services as a 
substitute for short-haul flights. That said, most air-rail products are still positioned as 
‘niche products’ which are offered by only a few operators and are subject to bilateral 
arrangements. Multilateral cooperation between air and rail operators is made difficult not 
only by the fact that these two modes of transport rely upon different business models, 
which are not easy to integrate and make compatible, but also by the defensive strategies 
applied by big operators.  
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Furthermore, in order to be economically and financially viable this type of intermodal 
product needs a high volume of passengers and adequate infrastructure, i.e. a high-speed 
railway station inside the air terminal. This consequently limits the number of airports at 
which such integration is possible. It should be noted that while air-rail ticket integration 
can support and push forward intermodal travel, it is not a prerequisite per se. 
Passenger traffic data show that, whenever there is an adequate level of long-distance rail 
services available directly at airports, trains and planes are used in a largely complementary 
way, even without integrated schemes. 
 
The analysis of case studies shows that a clearer definition of passengers’ rights for 
multimodal long-distance transport is a prerequisite for successful integration of tickets 
and reservations. Currently a unimodal approach is in place, under which each operator is 
responsible only for its own leg of the multimodal trip, with no mutual responsibility for 
travel disruption; this reduces the attractiveness of air-rail integration for users.  
 
This study provides an overview of current experience with integrated ticketing schemes for 
long-distance passenger transport services, and highlights the major policy and technical 
challenges. Its main recommendations are as follows: 
 

 To invest in gathering better qualitative and quantitative information about the 
long-distance transport passenger market through improvements in statistical data, 
along with ad hoc studies to fill in the gaps. 

 To give priority to introducing rail-rail fare integration for international 
journeys. The opening of the European rail market needs suitable policy 
instruments in this direction. Increased rail competition should be accompanied by 
specific measures making the integration of ticketing schemes mandatory, albeit with 
different degrees of obligation. Effective monitoring of the market is important in 
order to avoid monopolistic attitudes among major players. 

 To explore the feasibility of technical systems that will allow the creation of a 
common operational platform whereby rail and air reservation systems are able 
to communicate, so as to stimulate new forms of cooperation among air and rail 
operators. This is especially important given that the long-distance transport system 
is bound to increase in complexity due to the entry of new players into the rail 
market and the development of point-to-point air transport connections. 

 To take a genuinely multimodal approach to passengers’ rights by, for instance, 
further identifying a basic set of such rights which applies to the intermodal journey 
as a whole, and not only to each distinct segment.  

 To further promote a ‘mobility culture’ among long-distance passengers that 
includes inter/multimodality, through the dissemination of information and 
campaigning at EU level, as well as by improving the branding of services and modes 
of transport. Recent initiatives such as the multimodal journey planner promoted by 
the EU have constituted a step in the right direction. 


