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0. BUDGETARY IMPLEMENTATION OVERVIEW

Appropriations of 2015 Crédits 2015

A Initial appropriations Crédits initiaux 9.117.200,00

B Final appropriations Crédits finaux 7.578.208,00

C Commitments Engagements 7.171.318,61

D Commitments in % of final appropriations Engagements en % des credits finaux - 95%

E Payments Paiements 4.317.055,83

F Payments in % of commitments Paiements en % des engagements - 60%

G Cancellations of 2015 final appropriations Annulations de crédits finaux 2015 406.889,39

H Cancellations appropriations in % of final
appropriations

Annulations en % des crédits finaux - 5%

Appropriations carried over
from 2015 to 2016

Crédits reportés
de 2015 à 2016

I Automatic carryovers from 2015 to 2016 Crédits reportés automatiquement de 2015 à
2016

2.854.262,78

J Automatic carryovers from 2015 to 2016 in % of
commitments

Crédits reportés automatiquement de 2015 à
2016 en % des engagements

- 40%

K Non-automatic carryovers from 2015 to 2016 Crédits reportés non-automatiquement de
2015 à 2016

0,00

L Non-automatic carryovers from 2015 to 2016 in %
of final appropriations

Crédits reportés non-automatiquement de
2015 à 2016 en % des crédits finaux

- 0%

Appropriations carried over
from 2014 to 2015

Crédits reportés
de 2014 à 2015

M Automatic carryovers from 2014 to 2015 Crédits reportés automatiquement de 2014 à
2015

2.313.043,65

N Payments against automatic carryovers from 2014
to 2015

Paiements sur crédits reportés
automatiquement de 2014 à 2015

2.170.129,25

O
Payments against automatic carryovers from 2014
to 2015 in % of automatic carryovers from 2014 to
2015

Paiements sur crédits reportés
automatiquement de 2014 à 2015 en % des
crédits reportés automatiquement  de 2014 à
2015

- 94%

P Cancellations of automatic carryovers from 2014
to 2015

Annulations de crédits reportés
automatiquement de 2014 à 2015

- 142.914,40

Q
Cancellations of automatic carryovers from 2014
to 2015 in % of automatic carryovers from 2014 to
2015

Annulations de crédits reportés
automatiquement de 2014 à 2015 en % des
crédits reportés automatiquement de 2014 à
2015

- 6%

R Non-automatic carryovers from 2014 to 2015 Crédits reportés non-automatiquement de
2014 à 2015

0,00

S Payments of non-automatic carryovers from 2014
to 2015

Paiements sur crédits reportés non-
automatiquement de 2014 à 2015

T
Payments against non-automatic carryovers from
2014 to 2015 in % of non-automatic carryovers
from 2014 to 2015

Paiements sur crédits reportés non-
automatiquement de 2014 à 2015 en % des
crédits reportés non-automatiquement de
2014 à 2015

- -

U Cancellations of non-automatic carryovers from
2014 to 2015

Annulations de crédits reportés non-
automatiquement de 2014 à 2015

-

V
Cancellations of non-automatic carryovers from
2014 to 2015 in % of non-automatic carryovers
from 2014 to 2015

Annulations de crédits reportés non-
automatiquement de 2014 à 2015 en % des
crédits reportés non-automatiquement de
2014 à 2015

-

Assigned revenue in 2015 Recettes affectées 2015

W Appropriations from assigned revenue in 2015
(current)

Crédits de recettes affectées courants 2015 0,00

X Assigned revenue carried over to 2015 Crédits de recettes affectées reportés à 2015 0,00

Y Balance of commitments on assigned revenue
carried over to 2015

Solde des engagements reportés à 2015 sur
crédits de dépenses spécifiques sur recettes
affectées

0,00

Z Payments in 2015 against appropriations from
assigned revenue (current and carried-over)

Paiements sur crédits de recettes affectées
2015 (courants et reportés)

0,00

AA
Payments in 2015 against assigned revenue in %
of assigned revenue in 2015 (current and carried-
over)

Paiements sur crédits de recettes affectées
2015 en % des crédits de recettes affectées
2015 (courants et reportés)

- -
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1. OBJECTIVES

1.1. Objectives of the directorate-general (for 2015)

Background

The Directorate-General for Parliamentary Research Services (DG EPRS) was established
on 1 November 2013 to provide Members of the European Parliament, and where
appropriate, parliamentary committees, with independent, objective and authoritative
analysis of, and research on, policy issues relating to the European Union, in order to assist
them in their parliamentary work. The directorate-general aims to provide a comprehensive
range of products and services, backed by specialist internal expertise in all policy fields, so
empowering Members and committees through knowledge and contributing to the
Parliament’s effectiveness and influence as an institution.

In line with the overall mission statement of the directorate-general and the new Strategic
Execution Framework (SEF) adopted within the Parliament's administration in autumn
2014, DG EPRS focused on the following priority objectives during 2015:

Directorate A - Members' Research Service

 The development of the new Members’ Research Service will move to its next stage,
notably with (i) the continued evolution and launch of new products and services for
Members individually and collectively, and (ii) the continued integration of new
colleagues from the two Advisory Committees and from the open competition for
contractual researchers.

 The process of specialisation of staff within the Members' Research Service will
intensify, supported by appropriate training, so that specialist Policy Analysts can be in
place in all major policy fields by mid-2015.

 The Members' Research Service will begin to deliver services to the two Advisory
Committees during 2015, implementing the Parliament's agreement with those bodies.

 To complement its growing range of publications - of which there were already nearly
500 in either paper or online formats in 2014 - the Members' Research Service will
produce an increasing number of in-depth analyses of major policy areas and launch
pro-active, easy-to-read briefings which systematically track and analyse the passage of
all major legislative proposals, at the successive stages of the law-making process.

 The advance programming of publications, through the operation of the Publications
Management and Editorial Service, will be enhanced, combined with a faster response
to major current events, based on a small 'rapid-reinforcement team'. The
development of coordinated series of publications will be further promoted and
refined.
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Directorate B - Library

 The Library will continue its evolution in supporting the other directorates within
DG EPRS in their research and analytical work, in parallel to its existing
comprehensive provision of physical and digital collections, news sources and
databases for a wide parliamentary clientele.

 Greater emphasis will be placed on the improved presentation and accessibility of
Library material generally, with particular attention in 2015 to the field of law.

 Continued efforts will be made to ensure that the output of the Citizens’ Enquiry Unit
will be made more widely available to Members, through further development of 'model
answers' on the EPRS intranet and wider diffusion of topical material through the
launch of 'AskEP net'.

 The work of the Historical Archives Unit will be mainstreamed more actively in the
daily life of the Parliament, based on easier online access to documents and their use to
provide a more systematic history of the institutional development of the Parliament
over time

 The Transparency Unit will discharge its new responsibilities flowing from the
updating of the EP-Commission agreement on the Transparency Register last year.

 The Library Reading Room in Brussels will be used increasingly actively for
roundtables and seminars on EPRS publications and to draw in expertise with partner
organisations of various kinds.

Directorate C - Impact Assessment and European Added Value

 The high priority attached to parliamentary involvement throughout the legislative and
policy cycles and to enhanced scrutiny and oversight of the executive will be
reflected in a further strengthening of support to parliamentary committees and the
institution as a whole by the services of the Directorate for Impact Assessment and
European Added Value.

 Existing work in the fields of impact assessment and European added value will be
further developed, so that parliamentary committees are better placed to analyse
legislative options available to the EU institutions, on an ex-ante basis, and to review
outcomes on the part of those institutions, on an ex-post basis.

 Support for parliamentary committees will be enhanced by the directorate's more active
involvement in inter-DG 'legislative project teams', backed by a collaborative
electronic workspace tool (such as SharePoint), throughout the legislative cycle.

 Support for parliamentary committees specifically in the elaboration of implementation
reports will be further strengthened, with the delivery of the first European
Implementation Assessments.



6/42 DV\1078962EN.docDV\1078962EN.doc

EN

 The work and output of the Science and Technology Options Assessment (STOA)
process, backed by greater in-house research, will focus more on issues related to
scientific foresight, operate through somewhat shorter projects, and be made more
widely available than characteristically to date.

Across the whole Directorate-General

 DG EPRS will implement the various projects set out in its part of the new
Parliamentary Project Portfolio (PPP), based on its own Strategic Execution
Framework (SEF) and that of the administration as a whole.

 Through its dedicated 'client needs team' and other initiatives, DG EPRS will continue
to improve knowledge of its products and services among Members and their staff,
presenting the support to potential clients individually and in groups.

 DG EPRS will intensify efforts to offer greater accessibility to its services to Members
when they are outside the EP premises, with the launch of podcasts in spring 2015,
will experiment with services for mobile use and multi-media communication, and
increase the targeted diffusion of EPRS output through social media.

 The process of offering training for Members and their offices will be further
developed, reflecting the wider and deeper range of products and services available.

 DG EPRS will further develop and intensify its outreach, liaison and dialogue with
think tanks, academic and research institutes, and national parliamentary research
services and libraries.

 The continued integration of new staff, and professional development of existing staff,
will be supported by enhanced training and mentoring throughout the year.

 Capacity in the field of information technology will continue to be upgraded, along the
lines foreseen in the PPP. DG-wide management and support for IT infrastructure will
be further improved, with important projects to optimise workflows and increase the
electronic availability and visibility of EPRS products, undertaken in cooperation with
DGs ITEC and Communications.

 The smooth and efficient execution of DG EPRS's budget will be assured, including by
the effective forward planning of all financial transactions within the directorate-
general.

 In the effective utilisation of the financial and other resources at their disposal, all
administrative units will continue the drive to ensure maximum value for money, not
least in any public purchasing undertaken by the directorate-general.

The DG-wide objectives for 2015 set out above are complemented by more detailed and
specific objectives for each directorate and unit.
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1.2. Feasibility and risk assessment

For the year 2015, DG EPRS identified the following risks and introduced them in the Risk
Register:

 Widen and deepen the range of research products and services for Members.

Risk: Balance between demand and supply, and quality of products.There is a risk
that the research and information needs of Members are not always correctly
identified, leading to a situation where the request-driven and/or proactive products
do not fully correspond to Members' needs in terms of substance, format or quality.

This risk is classified as "Very Low" and the following measures have been taken to
mitigate and prevent it: adaptation of the style and form of products; targeted and
well-timed outreach activities; monitoring of incoming requests (Hotline); client
surveys, appropriate staffing level and skills for newly recruited staff, professional
training for staff members.

 Completing the legislative and policy cycles and contributing to more effective
scrutiny of the EU executive.

Risk: Low degree of demand. Where EPRS products are not used or consulted, this
could lead to inefficient use of human and financial resources allocated to DG
EPRS.

This risk is classified as "Very Low" and the following measures have been taken to
mitigate and prevent it: Active promotion of EPRS products in person and
collectively to Members and at meetings and vis à vis committee secretariats and
other multipliers; effective forward-planning of publications.

 Excellence of support at all stages: Ensure inter-DG collaboration in the
legislative and policy cycles.

Risk: Lack of cooperation of other actors inside the EP. Due to limited technical
experience with the development of collaborative environments and limited end-
user knowledge of such environments,  development (and particularly the
integration with existing applications) could be delayed or may be more resource-
intensive than foreseen. There is a risk that Directorates A and C may not be given
full access to relevant data and info all along the policy cycle.

This risk is classified as "Low" and the following measures have been taken to
mitigate it: Base development on experience with existing collaborative
environment solutions; close collaboration with DG ITEC; continuously
communicate the envisaged goals and processes to stakeholders; extensive end-user
training, ideally dedicated to the specifically developed environment for this project;
develop links and gateways to existing legislative software; precisely define the role
of each application/database in the legislative process.
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 Implementing the upgraded inter-institutional agreement on the Transparency
Register.

Risk: Delay in the Inter-Institutional Agreement on the Transparency Register.
Delay of implementation of the project and/or technical failures after going live
could lead to delays and/or disruptions.

This risk is classified as "Low" and the following measures have been taken to
mitigate it: Efficient work of the joint transparency secretariat; close contact with
stakeholders (awareness raising, helpdesk).

 Develop an enhanced online presence to improve the accessibility of EPRS
products.

Risk: Lack of clients' needs analysis or technical failure of some kind. Inappropriate
adaptation to clients' needs and expectations (inherent in any website)

This risk is classified as "Low" and the following measures have been taken to
mitigate and prevent it: Regular contacts with DGs ITEC & COMM; detailed
analysis of clients' needs, by a dedicated clients' needs team, with weekly reporting.

 Enhance research capacity by integration of up to 80 colleagues from the two
advisory committees (EESC and CoR)

Risk: Integration of new staff members. The integration of the new colleagues from
the advisory committees may be more difficult and time consuming than foreseen.
There is also a risk that some colleagues will not stay with the service, which would
lead to re-launching the recruitment process. Consequently, the productivity of the
service may not be at the expected level.

This risk is classified as "Very Low" and the following measures have been taken to
mitigate and prevent it: Interviews with all candidates: diligent needs' analysis,
matching profiles of staff with areas of expertise; specific training programme,
mentoring, close monitoring by respective head of unit.

 Preservation and management of the Historical Archives.

Risk: Acquisition of new meta data management system. The migration of existing
data into to the new meta-data management system may be more time and resource
consuming than foreseen, leading to delays and budget overruns.

This risk is classified as "Very Low" and the following measures have been taken to
mitigate it: extensive user training (archives); close cooperation with DG ITEC.
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2. ASSESSMENT OF RESULTS IN THE LIGHT OF THE OBJECTIVES - USE OF RESOURCES

2.1. Environment of the directorate-general

The European Parliament’s Directorate-General for Parliamentary Research Services
(EPRS) was established on 1 November 2013, in order to provide Members of the European
Parliament, and where appropriate, parliamentary committees, with independent, objective
and authoritative analysis of, and research on, policy issues relating to the European Union,
and so assist them in their parliamentary work. The Directorate-General aims to provide a
comprehensive range of products and services, backed by specialist internal expertise in all
policy fields, so empowering Members and committees through knowledge and
contributing to the Parliament’s effectiveness and influence as an institution.

Organisationally, the Directorate-General comprises three directorates, as well as two
horizontal units - for Strategy and Coordination, and for Resources. The three directorates
are:

 Directorate A - Directorate for the Members’ Research Service;
 Directorate B - Directorate for the Library;
 Directorate C - Directorate for Impact Assessment and European Added Value.

The detailed structure of each Directorate-General, based on units, is set out in the official
organigramme of the Parliament.

During 2015, DG EPRS launched two major open public procurement procedures, namely
for the purchase of expertise in the field of ex-post impact assessment and evaluation
(comprehensive framework contract), as well as for the supply and development of an IT
tool for the electronic management of documentation for the Historical Archives Unit.
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2.2. Human resources of the DG

Situation on
01/01/2014

Situation on
01/01/2015

Staff as at 31/12/2015

 AD 113 112 144
 Permanent 112 111 142
 Temporary 1 1 2
 AST 108 111 118
 Permanent 107 108 112
 Temporary 1 3 6
 Total 1 221 222 262

 Contract staff 12 25 53
 National experts on secondment 2 5 8
 Temporary agency workers
 Interpreters (ACI)*
 Outside staff working in-house** 21 24 28
 Total 2 35 54 89
 Total EP (1+2) 256 276 351

Establishment plan posts

Number of staff estimated in FTE

* Number of days converted into FTEs on the basis of an average of 220 days/year.
** Staff made available to Parliament (at the three places of work) under service contracts.

2.3. Budget implementation 2015

2.3.1. Initial and final appropriations

At the beginning of the year, the appropriations under the responsibility of DG EPRS
amounted to EUR 9.117.200,00.  During the two-stage mopping-up exercise, an amount of
EUR 1.713.992,40 was made available. Additionally, EUR 175.000 was transferred by DG
ITEC to the budgetary item 02102 for financing IT support. Therefore, the final
appropriations in 2015 amounted to EUR 7.578.208,00.

2.3.2. Final appropriations and appropriations committed

Final appropriations: EUR 7.578.208, 00
Committed appropriations: EUR 7.171.318,61
Implementation rate: 95%.

The difference between the final appropriations and committed appropriations can be
explained by the retained margins to keep the DG's capacity to promptly react to last-
minute requests for studies or for subscriptions to sources of information coming from
Members and/or committees.
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DG EPRS took the approach of reducing the number of provisional commitments to a strict
minimum, in order to have a tight control over the execution of the budget.

2.3.3. Appropriations committed and payments made

The percentage of payments under committed appropriations is 60%. There is a structural
fact that explains the figure of payments in year n, and the level of carry-overs to year n+1.
This stems in large part from the fact that the DG commissions most of its external studies
on the basis of requests, during the financial year, from the parliamentary committees.
Many of these, particularly the more costly ones, require time-consuming research and
rarely give rise to payments in the same year. This has a considerable effect on the executed
payments against current commitments.

Additionally, some experts entitled to travel reimbursement sometimes send in their
requests and receipts only after the end of the financial year when they prepare their private
declaration of income.

2.3.4. Use of automatic and non-automatic carryovers from 2014 to 2015

As a whole, EPRS has a payment rate on appropriations carried over (from 2014 to 2015)
above 93%. The remaining percentage can be explained by the cancellation of purchases of
publications which have not been received, and by the provision for travel expenses for
experts invited that finally had a lower cost.

2.3.5. Use of appropriations corresponding to assigned revenue

Not applicable.

2.4. Results achieved

The following specific results were registered by the various Directorates within DG EPRS:

Directorate for Members' Research Service (Directorate A)

The development and build up of the Members’ Research Service has moved to a further
stage. The Directorate welcomed 49 new colleagues from the two Advisory Committees
(the first 37 being transferred and 12 of them being seconded, with the prospect of being
transferred in 2016) and 19 from the open competition for contractual researchers. A much
greater specialisation of staff has been achieved, by appropriate training, so that specialist
Policy Analysts are now in place in all major policy fields in the respective specialised
units.

The Publications Management and Editorial Service became a full unit in October and is
now dealing, alongside its previous responsibilities, with the advanced programming of
publications across the whole DG.

The Members' Research Service started to become fully operational in terms of services to
Members, in line with its mission.
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The Members' Research Service has provided analysis and research to individual Members
in response to their specific requests. Provisional figures show that in 2015, the Members'
Research Service received a total of (at least) 3,137 research enquiries, of which 2,745 were
from Members. Of these, 219 resulted in the production of a Tailored Analysis. It has also
started to deliver in-person briefings to individual Members in the various policy fields. The
management of enquiries by Members follows the principle of strict confidentiality.

The Members' Research Service has also proactively provided a wide range of briefing
material, along the categories of products defined at EP level. In the same year, it
published:

 334 At-a-Glance notes, of which 141 were Plenary At-a-Glance notes;
 228 Briefings1

 42 In-depth Analyses; and
 83 Key Sources.

In terms of content, these publications aimed at covering all EU policy areas, if possible. In
this first full calendar year of a new parliamentary cycle, a particular focus was placed on
the political priorities of the European Commission. Particular attention was dedicated to
timely responsiveness to events, crises and sudden changes on the political scene.

In 2015, as an addition to the existing types of publications, the MRS launched several new
series of publications. The 'EU Legislation in Progress' briefings aim to give readers an
overview of the process regarding a legislative file; these briefings are updated at each new
step of the law-making process, allowing the reader to follow it, to be aware of the state of
play and to anticipate the next stage. In 2015, the MRS published 22 such briefings. It has
also developed a coordinated series of publications on 'How the EU Budget is Spent',
covering the various spending programmes under the MFF; 13 such briefings were
published in 2015.

1 From which one was co-produced by DG IPOL and 12 by DG EXPO.
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In order to provide briefing material in the frame of the European Year on Development, an
ad hoc series of briefings was issued co-authored with the Directorate General for External
Policies.

The Members Research Service, together with the communication team, has also begun an
experiment with the broadcasting of podcasts on major plenary items and more general
policy themes.

The Members' Research Service participated actively in EPRS events in the Library
Reading Room and organised 13 Policy Hubs, either on its own or jointly with DGs IPOL
and EXPO.

2015 was also the first opportunity to implement the Parliament's cooperation agreements
with the European Economic and Social Committee and the Committee of the Regions, and
to deliver services to those bodies, by responding to specific requests for research, as well
as support in other forms, such as for the Open Days of Regions and Cities.

Directorate for the Library (Directorate B)

1. Main activities and results obtained during the period

On-site and Online
Library Services Unit

On-site services:

 New client training programme implemented;
 Workflow regarding display of EPRS publications implemented;
 First year of operation of the Astrid Lulling Reading Room,

expansion of the offer of news sources to Members;
 Participation in to the Client Needs' Team meetings with MEPs;
 Incoming visits to the Library included visitors from Canada (the

Head of Library of the Parliament of Canada), Zanzibar (8
members of staff from the House of Representatives of Zanzibar),
Norway (5 visitors, the Head - and Heads of Sections (units) of
the Research Service of the Norwegian Parliament);

 Expanded programme of events in the Library Reading Room;
 Enhancement of the content and presentation of the '100 Books on

Europe to Remember' website.

Collection:

 New framework contract for e-books; widening of the offer;
 Expansion of the offer of newsletter-type information sources.

Web:

 Implementation of the "About EPRS" section of the website;
 Contribution to the Think Tank project delivered by end of

October 2015;
 Alignment of EPRS website with the Think Tank website (world

map);
 Redesign of the Newswires page (search results page);
 Export of the Newswires to the Joint Research Centre of the

European Commission in order to be integrated in their 'Europe
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Media Monitor';
 Migration of the 'My Account' feature available on the website;
 Implementation of a new 'wiki' in collaboration with the  Strategy

and Coordination Unit (setup of a new one and migration of
relevant pages from the previous one);

 Cooperation with the Library of the European Commission in the
framework of the new call for tender aimed at replacing the
Library system to be implemented jointly;

 Training given to the newcomers on the website and the
administrative part of it (the Staff Console);

Social media:

 Twitter and blog accounts opened, based on the EPRS Online
Digital Strategy;

 Redesign of the blog to more closely resemble the Europarl
graphic charter;

 Reached 10,000 followers on Twitter;
 Increased blog views by 50% compared to 2014;
 Covered 10 EPRS events with a customised social media

communications plan and live tweeting;
 Successfully created synergies with the social media contacts in

EPRS units and involved them into the ongoing work of the EPRS
social media team;

 Streamlined the cooperation with DG COMM social media
counterparts.

Citizens’ Enquiries
Unit

 Launch of 'Model Answers to Citizens' Enquiries';
 Diffusion of topical material on the EPRS intranet ('Citizens'

Enquiries - Facts and Figures') and on the EPRS blog ('EP
Answers');

 Ask http://EP.net: implementation of 'ModAn's (model answers to
citizens' enquiries in different languages) and 'eWIP'
(classification of incoming mail for treatment and statistics
purposes), development of 'AnsComp' (answering tool containing
templates and standard texts), 'ToeVoc' (tool to index enquiries
and create a Knowledge base., 'CITES bridge' and
'References'(module for the management of common features;

 'Reports on demand': cooperation with Ex-Post Impact
Assessment Unit and Policy Performance Appraisal Unit;

 President’s office: handling of individual and campaign enquiries
addressed to the President;

 Contribution to the successful launch of Ask EP page on
Europarl;

 Close cooperation with the relevant EP and EU services, mainly
Transparency, TRAD, PETI, COMM,  Europe Direct, Your
Europe, Solvit;

 Ask EP participation in the EP Open Days 2015;
 Update of writers' handbook.

Transparency Unit  The Handbook on Access to Documents ('Staff Guidance')
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endorsed by the Secretary General in December 2014 was widely
disseminated among the services in the house.

 The Electronic Register of References (ERR):
o Back-office: version 1.3.10 in production since 3

December 2015. Individual training sessions (25) mainly
for DG EXPO were organised for new users

o Internet: Improvements made to facilitate searches for
documents in the Public Register. A 'help' page is on line.
Preparatory work for the revamping of the webpage
almost completed.
Publication of new categories of documents in de
framework of Rules 73/74 of the RoP.

o Mail: The Bureau's decision on document management in
the Parliament, and the Secretary General's related
implementing rules have led to a new system of transfer of
mail to the Register. A working group has been set up
(chaired by GIDOC) in order to develop and implement
guidelines for the transfer of correspondence to the ERR.

 The revised Inter-Institutional Agreement on the Transparency
Register entered into force on 1 January 2015. In the framework
of the Joint Transparency Register Secretariat with the
Commission, and as part of the implementation of EP
transparency policy, the TU prepared the launch on 27.01.15, and
in particular:

o New re-designed website: a new web-script was adopted
and new functionalities` developed to improve usability of
the website by registered parties;

o Implementation guidelines were drafted and updated to
help registrants to cope with the new system;

o New system of alerts and an improved complaints
mechanism were implemented and the relevant IT back
office development prepared;

o On 18 May the Bureau adopted part of a package of EP
incentives for registration (patronage, rule on speakers at
meetings, facilitated access. A second part concerning
events and mailing lists is in preparation;

o Preparation of internal procedures of the JTRS;
o Meetings with stakeholders (local authorities, law firms)

to encourage registration and applicability of new system;
o Continual update of the comparative study on Member

States' law in the field;
o Participation in an expert roundtable on EU lobbying

regulation with peers, maintaining of a network of experts
at EU and international level;

o Press monitoring to measure impact of TR and its content;
o Helpdesk (mailbox and phone-line) for registrants and

third parties,;
o Information sessions for EP staff (every two months) and

external visitors (researcher, students);
o EPRS Briefing on the new Transparency Register
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disseminated widely as part of requests from committees;
o Participation in the project team for the INI (2015/2041)

on the Transparency, Accountability and Integrity of the
EU institutions.

Historical Archives
Unit

 Processing of the archives of current or former Members Hübner,
Theato, Duff and Gallagher;

 Archival processing of the following collections:
Interparliamentary delegations in paper and electronic forms;
Parliamentary committees on Transport and Tourism and on
Women’s Rights; Conciliation Committee; documents from
various instances of the EP (Bureau, Committees, Working
groups) from 1954 to 2009; papers of Cabinets of former
Presidents;

 Organisation of three exhibitions on The European Parliament in
Luxembourg, on the ACP and the Committee on development,
and on the One Hundred Books on Europe to Remember;

 Organisation of three round tables on 25 years of Democratic
Change in Central and Eastern Europe, on the European Electoral
Reform and Elections Act 1976, and on the impact of the
European Coal and Steel Community (ECSC) on Luxembourg
and European integration;

 Publications:
o a study on Democratic Change in Central and Eastern

Europe 1989-90: the European Parliament and the end of
the Cold War;

o a study on the History of Budgetary Powers and Politics in
the EU. Part I: The ECSC, 1952-2002;

o a study on The 1995 Enlargement of the European Union:
The accession of Finland and Sweden;

o a briefing and a documentary compendium on The 40th
Anniversary of the 1976 Act on Direct Elections -
Selection of archival materials connected with the 1976
Act;

o two catalogues from the collection of the Historical
Library on Well-Being and on Terminology;

o eight blog posts published on the EPRS blog
(epthinktank.eu) on various historical subjects (e.g. Ad
hoc Committee on Women’s Rights, European Elections
Act, Accession of Finland and Sweden, Budgetary powers
in the EU);

o three short articles published in ‘It happened in the Past’
on the Internet website of the Historical Archives.

Comparative Law
Library Unit

 Inventory of relevant sources already existing in EP library;
 Identification of relevant new books, legal reviews and legal data

bases;
 Preparation of pilot-projects for documents to be published;
 Preparation of the 2016 Annual Conference on comparative law.

2. Performance indicators
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Library
Reading Room opening days Brussels ASP5D - 222

Brussels ALR - 115
Strasbourg - 48
Luxembourg *) - 231
Total - 615

Hotline and other enquiries treated (no of requests) Brussels Desk - 16,912
Strasbourg Desk - 583
Luxembourg Desk - 2,486
Total - 19,981

Loans Bru - 9,348
Lux - 1,988
Strasbourg - 4
Total - 11,340

Training sessions Brussels *) - 177 (1,464 participants)
Luxembourg - 7 (65 participants)
Total - 184 (1,529 participants)

Events Brussels - 38
Luxembourg - 10
Total - 48

Views on intranet 590,983 (5,046 unique visitors)
New books & articles uploaded on intranet 5,017
New EP publications uploaded on intranet 461

Transparency Unit
Documents requested aggregated 2015 : 760

Documents sent aggregated 2015 : 1,029
Quality checks on ERR data aggregated 2015 : 1,765

Transparency Register - total number of
registrations

9,000 (increase by ca. 2000 since Jan
2015)

Archives
Archives processed:

Linear Meters treated:
Nr of processed electronic files:

Nr of new documents uploaded in ARCDOC:

360
13,665
76,540

Units created and described in the ARCDOC
database

73,440

Number of requests 659
Number of documents sent 6,561

Number of study visitors/visitors in groups 24/153 (in 6 groups)

Citizens' Enquiries
Items of mail received 78,102

(9,717 individual enquiries and
68,385 campaign enquiries)



18/42 DV\1078962EN.docDV\1078962EN.doc

EN

Average response time (days)
0-3
3-6
6-9

9-12
More than 12

38%
26%
15%
12%
9%

*) Statistics for the Historical Library in Luxembourg are included in all categories concerning on-site library
services.
*) Including training sessions on policy areas organised by the Members' Research Service.

Directorate for Impact Assessment and European Added Value (Directorate C)

2015 was the first full year of the 2014-19 legislative period. This led to an increase in
output of the Directorate for Impact Assessment and European Added Value in most of its
fields of activity.

In the area of ex-ante impact assessment, however, it could be noticed that  2015 was also
the first year for the newly-installed Commission, which resulted in only a relatively small
number of legislative procedures submitted to Parliament  and consequently in the number
of impact assessments requiring appraisal by the Ex-Ante Impact Assessment Unit. At the
request of the ECON Committee, the unit produced an Impact Assessment of four
amendments being considered in the context of the Commission proposal on money market
funds. The rather slow start-up of legislative activity by the Commission provided the
opportunity to carry out more general research and analysis activities, to present
Parliament's activities to outside bodies, including national parliaments, and to produce
related briefings, notably with regard to the Commission's new Better Regulation
Guidelines and IA in general. Tailored training in impact assessment was also provided to
the Directorate's policy analysts as part of the DG's objective to increase the specialist
expertise of its staff.

2015 was the first full year in the production of 'European Implementation Assessments', to
parallel the implementation reports prepared by the parliamentary committees, and other
ex-post evaluations, as well as for their presentation before these committees. Five
'European Implementation Assessments' were prepared, running to 716 pages, together with
17 'Implementation Appraisals', addressing proposals to update existing EU law and
running to 188 pages. 2015 was also particularly significant from a methodological point of
view, both in terms of inter-institutional relations and in terms of setting up internal
guidelines and procedures for the team. Resources were reinforced to keep up with the pace
of steadily increasing requests.

Scrutiny and oversight of the executive was also significantly enhanced throughout the
whole legislative and policy cycle by an extended range of products provided by the Policy
Cycle Unit (formerly Policy Performance Appraisal Unit) and the European Council
Oversight Units which, in addition to horizontal work for the Directorate and the production
of Initial Implementation Appraisals, provided inter alia a total number of eight 'Rolling
Check lists', Briefings ahead and post of each of the meetings of the European Council,
produced a great number of further studies and organised events. By these initiatives, a
basis was laid to follow-up in particular the evaluation process at the European Commission
and of commitments undertaken by the European Council, and to gather the necessary
information and expertise to have a sound basis to follow-up on the inter-institutional
aspects related to better law making as such.
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In the area of European Added Value, the Directorate produced 'Cost of Non-Europe
Reports' and 'European Added Value Assessments'. These assessments, which are
undertaken on an automatic basis once a legislative initiative report has been authorised by
the Conference of Presidents, also assess the basis for EU policy actions and consider
subsidiarity and proportionality. Two 'European Added Value Assessments' were completed
last year running to 95 pages.

The 'Cost of Non-Europe Reports', which are also generally carried out at the request of
committees, analyse policy areas where there is significant potential for greater efficiency
and/or the realisation of a 'public good' through common action at EU level. Four reports on
the cost of non-Europe were published in 2015 running to 729 pages. Furthermore, a
Strategy for completing the Single Market was presented to the IMCO Committee last
September; this document was requested as a follow-up of the various 'Cost of Non-Europe
Reports' on the Single Market published in 2014  ('Cecchini Revisited') and was mainly
based on the work done by a high-level panel of experts specifically established for this
purpose. In addition, the third edition of the 'Mapping of the Cost of Non-Europe 2014-
2019' was published in April of this year.

The Scientific Foresight Unit (STOA) within the Directorate made significant progress
(based on work initiated in 2014) in terms of developing the methodology to be employed
in the European Parliament and publishing the first report raising awareness about techno-
scientific trends, with specific technologies elaborated  upon, in shorter, focused
publications. Three scientific foresight projects were launched in the course of 2015, with
one already delivering a series of briefings by the end of the year. At the same time, in the
context of the work of the whole of the STOA panel, it published six studies, four briefings
and four in-depth analyses, and held a dozen events, including a successful Annual Lecture.
It also produced video clips (six in 2015) in connection with its studies and other activities,
and published blog posts (36 in 2015) to announce, among other things, new studies, as
well as before and after STOA events. All STOA events open to the public are covered by
live tweeting from the EPRS Twitter account (@EP_ThinkTank). Members, speakers,
stakeholders, experts and citizens interested in the topic often engage in relevant tweeting
before and during an event, thus hugely multiplying its impact. On average there are around
250 tweets per event using the specific hashtag (#) created for that event, potentially
reaching several hundreds of thousands unique Twitter users. The fourth round of the MEP-
Scientist Pairing Scheme was launched with a significant increase in the number of
participating Members and scientists (33 pairs). The membership of the STOA Panel was
increased from 15 to 24 Members by the Parliament's Bureau, widening the number of
committees represented and linking STOA closer to policy work in those committees.

The Directorate also started work to identify, track and analyse medium- and long- term
global trends - especially changes in the international economic, social and political
environments - which may affect the European Union in the years to come. This supports
Parliament’s participation in administrative-level dialogue with other EU institutions on
such trends (ESPAS), and facilitates contact more widely with outside organisations,
notably think tanks and universities, working in this field. In this context, an inter-
institutional Conference on the "Global Economic and Technological Revolution" was
organised in November 2015, together with the EPSC (European Commission), which has
brought together around 150 participants.
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Type and number of publications produced by Directorate C in 2015

2015

Documents Pages
- Initial Appraisals of Commission Impact Assessment 13 100
- Better Law-Making in Action 2 8
- Impact Assessments of substantive EP Amendments 1 56
- Compendium of Initial Appraisals of European
Commission Impact Assessments: July 2014 - June 2015

1 204

- Cost of Non-Europe Reports 4 729
- European Added Value Assessment 2 95
- European Added Value in Action 1 2
- Other ex-post evaluations 1 88
- Implementation Appraisals 17 188
- European Implementation Assessments 5 716
- Implementation in Action 3 53
- Other ex-post evaluations 1 288
- Rolling Check-Lists 8 1,435
- European Council Briefings 16 62
- European Council in Action 3 12
- Country-Specific Recommendations - Scorecard for
2013: How far are EU Member States meeting their
European Council commitments?

1 66

- Other European Council studies 1 80
- STOA Options Briefs 6 22
- What if …? 2 4
- STOA Studies 13 945

TOTAL 101 5,153

3. EVALUATION AND EFFECTIVENESS OF INTERNAL CONTROLS, INCLUDING AN OVERALL

ASSESSMENT OF THE CONTROLS' COST-EFFECTIVENESS (ARTICLE 66(9) FR)

Methodology

In 2015, the implementation of the internal control framework was subject to discussions in
DG EPRS management meetings, which concluded that the in-depth review of the
implementation of DG EPRS internal control framework was finalised. The overall
situation as regards the internal control framework in 2015 is outlined in Annex 6.8 of this
report.

In order to detect possible deficiencies in the internal control systems, an assessment of the
MICS implementation has been carried out by the DG EPRS' central finance service.
Questionnaires based on the MICS definitions were distributed to the Head of Units of the
DG. The answers of the Heads of Unit were documented and analysed. At the end of each
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quarter, the central finance service assesses the progress of the actions aimed at improving
internal control systems.

Assessment of the control's cost-effectiveness

The central finance service issues a weekly report addressed to the Head of the Resources
Unit, in which weekly transactions are analysed. Monthly reports cover all aspects of
budget implementation and are addressed to the AOS and all Heads of Unit. Quarterly
reports are distributed to the AOD and AOS mentioning the anticipated financial risks and
budget execution. The use of budget funds is transparent and under detailed scrutiny at all
levels of the hierarchy. The AOD includes the issue of finances regularly on the agenda of
the weekly senior management meeting. Regular meetings with all financial actors have
been set up, and implemented by the central finance service, in order to continuously
monitor and improve financial procedures.

The implementation of all funds is authorised at the level of AOS and in close cooperation
with the central finance service in terms of ex-ante control and advice. This cooperation
between operational departments and the central finance service reflects decentralised
structure with strong central support functions. Financial coordinators have been appointed
in each Directorate in 2015.

All basic concepts, such as the segregation of duties, are fully respected. Procurement
procedures of medium and high value are verified before launching them and before the
award decission. The usual controls are applied to all budgetary procedures. The budget
structure and details on financial matters are published and regularly updated on DG's
'wiki'.

The internal audit of the specific acquisition of expertise for the STOA Panel led to an
action plan which has now been implemented, not only by the Scientific Foresight Unit, but
also by any other EPRS service purchasing external expertise.

All controls which are established meet the control objectives and the proportion of overall
cost of control over total expenditure reveals that the controls are cost‐effective. Hence, the
cost-effectiveness of controls is assessed to be adequate with good transparency,
cooperation and documented procedures. As required by the AAR, implementation of the
minimum internal control standards and the effectiveness and efficiency of the controls
shall be continuously assessed throughout the year.

4. CONCLUSIONS

The general summary of the year 2015 for the services of EPRS can be drafted as follows:

The Members' Research Service established the structures and processes which enable it to
reach its goals, namely a dedicated research capability for individual Members –responding
to their requests for research and analysis- and to generate a much wider and deeper range
of in-depth analytical and briefing publications for all Members, across all major policy
fields.

As a result of the reallocation of existing staff and recruitment of additional staff to the
Members' Research Service, the central aim of building a team of policy specialists who
cover all EU policy areas has already been substantially accomplished. As a result of these
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and other changes, the volume and quality of output of the new Members' Research Service
has been on a rapidly rising curve.

Directorate B consolidated its support of the other EPRS directorates in research and
analytical work, improved the presentation and accessibility of sources, including national,
international and comparative law, and developed the use of the Library Reading Room for
events, roundtables and seminars, drawing in expertise with partner organisations. The
output of the Citizens’ Enquiry Unit was also made more widely available to Members,
notably through further development of 'model answers'. At the same time, the Historical
Archives Unit developed easier online access to its documents, preparing the ground for the
enhanced provision of a more systematic history of the institution. Work also began on the
implementation of the updated Inter-institutional Agreement on the Transparency Register.

For the services of Directorate C, 2015 was a year of consolidation and preparation for the
future, notably with regard to Parliament's undertakings in the context of the forthcoming
Inter-institutional Agreement on Better Law-Making and the value of evidence-based
policy making throughout the whole policy cycle in general, including with regard to the
forthcoming application of more detailed rules on implementation reports within the
Parliament. Significant progress was made in the development of new products and services
to support parliamentary committees in scrutiny and oversight of the executive. Similarly,
in the area of foresight - both on Scientific Foresight and on Global Trends - provision has
been made to enhance scientific and analytical capacity of the service which should help
consolidate the progress already achieved.
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6. ANNEXES

6.1. 2015 Budget implementation statement

6.1.1 Stock Appropriations

Operational Units -
Budget lines

Initial
Appropriations Transfer

Final
Appropriations Commitments

%
Comm/CF Payments

%
P/Comm

Balance
Commitments Available

APPLIC.TIC ACTIVITES - 02102-
14 0,00 166.008,00 166.008,00 166.007,60 100,00% 60.214,92 36,27% 105.792,68 0,40
APPLICATIONS TIC - 02103-14 0,00 0,00 0,00 0,00 0,00% 0,00 0,00% 0,00 0,00
PROJETS IT - 02105-14 0,00 0,00 0,00 0,00 0,00% 0,00 0,00% 0,00 0,00
STOA - 03020-07 10.000,00 0,00 10.000,00 10.000,00 100,00% 3.703,50 37,04% 6.296,50 0,00
ACQUISITIONS-EVAL - 03210-01 1.000.000,00 -220.000,00 780.000,00 715.397,50 91,72% 230.217,50 32,18% 485.180,00 64.602,50
PROGRAMME STOA - 03210-02 650.000,00 0,00 650.000,00 647.586,63 99,63% 12.511,96 1,93% 635.074,67 2.413,37
LIBRARY - 03210-03 570.000,00 12.354,43 582.354,43 564.227,31 96,89% 465.188,42 82,45% 99.038,89 18.127,12
LIBRARY - 03210-04 1.400.000,00 -1.275.000,00 125.000,00 111.508,06 89,21% 28.580,60 25,63% 82.927,46 13.491,94
LIBRARY - 03210-05 2.600.000,00 -240.000,00 2.360.000,00 2.327.028,69 98,60% 1.978.308,95 85,01% 348.719,74 32.971,31
LIBRARY - 03210-06 1.187.200,00 -212.354,43 974.845,57 732.377,76 75,13% 405.667,20 55,39% 326.710,56 242.467,81
HIST. ARCHIVES 03210-07 1.700.000,00 230.000,00 1.930.000,00 1.897.185,00 98,30% 1.132.662,78 59,70% 764.522,28 32.814,94
TOTAL 9.117.200,00 -1.538.992,00 7.578.208,00 7.171.318,61 94,63% 4.317.055,83 60,20% 2.854.262,78 406.889,39
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6.1.2 Automatic deferred Appropriations

Operational Units - Budget lines
Deferred
Appropriations Payments % Available Appropriations

APPLICATIONS TIC - 02103-14 118.899,36 112.101,10 94,28% 6.798,26

ACQUISITIONS-EVAL - 03200-04 390.115,34 362.397,66 92,90% 27.717,68

ACQUISITIONS-EVAL - 03200-09 180.813,00 178.213,00 98,56% 2.600,00

ACQUISITIONS-EVAL - 03200-10 26.100,00 13.517,96 51,79% 12.582,04

LIBRARY - 03220-01 149.154,35 74.507,42 49,95% 74.646,93

LIBRARY - 03220-03 437.503,49 427.931,24 97,81% 9.572,25

LIBRARY - 03220-08 408.925,91 402.804,23 98,50% 6.121,68

ARCHIVES 03222-00 601.532,20 598.656,64 99,52% 2.875,56

TOTAL 2.313.043,65 2.170.129,25 93,82% 142.914,40

6.1.3 Non automatic deferred Appropriations

Operational Units - Budget lines
Deferred
Appropriations Payments % Available Appropriations

APPLICATIONS TIC - 02103-14 0,00 0,00 0,00% 0,00
ACQUISITIONS-EVAL - 03200-04 0,00 0,00 0,00% 0,00

ACQUISITIONS-EVAL - 03200-09 0,00 0,00 0,00% 0,00
ACQUISITIONS-EVAL - 03200-10 0,00 0,00 0,00% 0,00
LIBRARY - 03220-01 0,00 0,00 0,00% 0,00

LIBRARY - 03220-03 0,00 0,00 0,00% 0,00
LIBRARY - 03220-08 0,00 0,00 0,00% 0,00

ARCHIVES - 03222-00 0,00 0,00 0,00% 0,00

TOTAL 0,00 0,00 0,00% 0,00
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6.1.4 Specific credit expenses/assigned revenue (RA)

Operational Unit - Budget lines

Current
Appropriations
2015

Appropriation
s committed

%
Comm./Appropriation
s Payments

% Payments
/Commitments

Available
Appropriations

0,00 0,00 0,00% 0,00 0,00% 0,00

0,00 0,00 0,00% 0,00 0,00% 0,00

TOTAL 0,00 0,00 0,00% 0,00 0,00% 0,00

6.1.5 Deferred specific credit expenses/assigned revenue (RA)

Operational Unit - Budget lines

Deferred
Appropriations
2015

Appropriation
s committed

%
Comm./Appropriation
s Payments

% Payments
/Commitments

Available
Appropriations

0,00 0,00 0,00% 0,00 0,00% 0,00

0,00 0,00 0,00% 0,00 0,00% 0,00

TOTAL 0,00 0,00 0,00% 0,00 0,00% 0,00
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6.2. Report on compliance with payment deadlines

Invoices paid in 2015

Default interest
payable

automatically ( >
€200)

Default interest
payable on request

(<=€200)

No default interest
payable Total

Paid within
the time limit

Number of invoices 644 644

Total invoiced (€) 6.439.484,51 6.439.484,51

Paid outside
time limit

Number of invoices 0 19 19

Total invoiced (€) 0 509.940,83 509.940,83

Amount of default
interest (€) 0 242,00 242,00

Total number of invoices 0 19 644 663

Total invoiced (€) 0 509.940,83 6.439.484,51 6.949.425,34

Comments

On average, in 2015 DG EPRS received just over three invoices per working day. The vast
majority of invoices, namely 97,1 % were paid within the deadline of 30 calendar days,
foreseen by the Financial Regulation.

The delayed payments (2,9 % of all invoices) are to be explained by the following reasons:

- incorrect attribution of invoices, especially where suppliers delivered directly to other
services of the Parliament;
- in exceptional cases, delays occurring due to the circuit of invoices, which may have to be
transmitted from Luxembourg to Brussels and back again to Luxembourg.

It is noteworthy that none of the invoices paid after the deadline produced automatically
payable interest (which is the case if the interest to be paid is larger than EUR 200).
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6.3. List of exceptions - derogations from the rules

List of waivers/cancellations of receivables (Articles 91 and 92 RAP)
Exceptions to procedures
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Decisions to make an exception to the applicable procedures and rules

Document
ref.

Relevant
Authorising

Officer

Subject Amount Verifiers' opinion Decision

favourable with
statement/unfavou

rable

Justification Relevant
Authorising

Officer

Justification

712/50 BALLON OD 7.420,20€ NON CONFORME

For the service provided (period 14/11/2014-13/11/2015),
there was no budgetary coverage from 14/11/2014 until

08/01/2015 (ED 5039 signed on 09/01/2015) and no legal
coverage from 14/11/2014 until 11/01/2015 (ORDER

FORM EPRS/BIB/15/036 signed on 12/01/2015.

PASSER OUTRE

Due to heavy workload at the end of the
financial year and an administrative

oversight, the operational service did not
alert the financial initiators for the renewal
of the contract and allowed the supplier to
continue performing the service. Whereas
this situation is regrettable and the "avis

non-conforme" is correct, the AOS will still
pay the invoice in question as the supplier
has continued the service in good faith at

the request and on instructions of the
operational services within the EPRS

Library. See GEDA note D(2015)8418 for
further details.

5113 BALLON ED 388.486€ NON CONFORME

Prealability principle not respected: no budgetary coverage
for 2015 for the deliverable in question. The background

preparatory work is to be considered a pre-contractual
agreement in good faith and therefore the legal

commitment. This view is also envisaged by DG FINS in
its note D(2015)30006.

PASSER OUTRE

Within the framework of the Inter-
Institutional Archives Group, the amount
due per institution was clearly mentioned
as from 2014 for the 2015 financial year
without objection by the EP. Although
there was not a formal approval by the

parties, the meetings and correspondance
could be considered tacit commitments.

See GEDA note D(2015)31382 for further
details.

546/97 BASSOT OD 251€ NON CONFORME

Principle of specification not respected: appropriations
earmarked to reimburse experts invited for events organised
by DG EPRS have been used for events organised by other
EP organs. GEDA D/55548 signed on 19/11 authorises the

AOD to incurre in this expenditure. Events organised
before this date cannot be covered.

PASSER OUTRE

Mr Van Driel, the expert invited to the
event, fullfilled his obligations towards the

EP and should be reimboursed for the
incurred expenses. See GEDA note

D(2015)62267 for further details.
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Waivers/cancellations of receivables

Receivable waiver/cancellation procedures
Document
ref.

Relevant
Authorising
Officer

Subject Amount Authorising officer's reasons for waiver/cancellation

N/A N/A N/A N/A N/A
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6.4. Long-term contractual obligations

Contractor Subject Duration(1) Overall
value of

procurement
operation

Contract
expenditure

in 2015

Renewal
method(2)

Description of monitoring measures

Contract Procurement
operation

INFORMATICA
EL CORTE

INGLES

Mise en place d'un système
informatique de gestion et

de description documentaire
des archives

2 Years 120 Months €2.000.000,00 €160.469,06 Automatic After installation of the software, maintenance will be implemented with
order forms issued by the European Parliament

(1) Months, years or open-ended

(2) Manual or automatic
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6.5. Exceptional negotiated procedures - Articles 53, 134 and 135 RAP

Data extracted from Webcontracts

Name(s) of
successful

tenderer(s)

Subject Amount Legal
basis

Grounds
Applicants

Eligibility criteria Contract
reference

PPF opinion
dateInvited For negotiations

INTERNET
SECURITIES

Subscription
to EMIS
information
service and
email alert

€292.032,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

There is only one potential candidate
and the service sought by the European
Parliament is available only in the form
and with the technical characteristics
laid down by the supplier.

EPRS/BIB/SER/14/01
1N

08/10/2013

RITZAUS
BUREAU AF
2012

Ritzau
Renewal of
the EP's
subscription
to Ritzau's
General
News service

€155.424,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/00
3N

18/12/2014

INFORMA UK

Subscription
to Agra
Europe by
Informa
Agra

€18.000,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/00
4N
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NBN-BUREAU
DE
NORMALISATI
ON

Subscription
to MYNBN
service

€36.255,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/00
6N

BNS GROUP
BNS - Baltic
News
Service

€23.892,50 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/00
9N

FINANCIAL
TIMES

Financial
Times
Digital
Content

€123.022,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
0N

18/12/2014

CONTEXTE

Subscription
to the
Contexte
online
information
service

€39.000,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
1N
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VERLAG
C.H.BECK OHG

Renewal of
subscription
to Beck
online

€32.800,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
4N

VIEUWS
Subscription
to EU Trade
Insights

€19.960,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
5N

BLOOMBERG
FINANCE

Bloomberg €39.420,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
6N
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POLITICO

Renewal ( ad
extension)
of the EP's
subscription
to Politico
PRO

€96.900,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
7N

04/09/2015

POLITYKA
INFO

Subscription
to Polityka
Insight

€16.979,13 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
8N

BELGA
AGENCE DE
PRESSE

subscription
to BELGA
(Belgian
news
agency)

€196.000,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/01
9N

08/11/2013

EBSCO
INFORMATION
SERVICES

EBSCO Host
subscription
for a period
of one year
(renewable
up to 4
years).

€188.859,5
2

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
0N

08/11/2013
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DTT-NET.COM

DTT-
Net.com
News
Agency

€39.400,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
1N

PAP POLSKA
AGENCJA
PRASOWA

subscription
to PAP
(Polish news
agency)

€112.743,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
3N

08/11/2013

AGENCIA EFE
EFE
information
service

€136.672,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
4N

13/11/2013

AGRA-EUROPE

Contract --
Services
NP1 art
134.1.b

€32.500,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
5N

CANAL
EUROPA
ONLINE

subscription
to Aqui
Europa €200.000,0

0
NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
6N

08/11/2013
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AGENCE
FRANCE
PRESSE

Agence
France Press

€330.950,0
0

NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
7N

08/11/2013

DL SERVICES
(ANCIEN DE
LANNOY)

OECD
iLibrary
Package
(OECD
Books,
Papers and
Statistics),
the
Commonwea
lth iLibrary
and Norden
iLibrary )

€17.880,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/02
9N

VOTEWATCH
EUROPE

subscription
to
VoteWatch

€30.000,00 NP article
134.1 b)

The supplier enjoys a
monopoly position
which leaves no
opportunity for
competitive tendering

1 1

In accordance with Article 149 (1)a, the
contract will be awarded on the basis of
the price, provided it is acceptable to the
European Parliament for the service
requested

EPRS/BIB/SER/15/03
0N
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6.6. Results of ex-post evaluation

The rather limited resources within the central finance team of the Resources Unit of DG
EPRS as well as the relatively reduced risk led to the decision of not carrying out regular
ex-post controls. Nevertheless, informal ex-post controls can be carried out when deemed
pertinent, and the introduction of ex-post controls is envisaged in the medium term,
following a future cost-benefit analysis.

6.7. Sensitive posts

During the first part of 2015, an in-depth assessment was carried out on the identification of
sensitive posts within DG EPRS, following the note of the Secretary General (2014) 48355.

Consequently, a standard checklist was filled in by officials holding posts which correspond
to the sensitive post criteria:

-Authorising Officers by Sub-delegation / Directors

Directorate B
- Head of Unit (On-site & Online Library Services Unit; Historical Archives)
- Collection manager and assistant
- Information specialist
- Financial initiator
- Acquisition team member
- Web team member
- Administrative Manager (Historical Archives)
- Archivist
- Administrative manager/operational initiator
- Archivist/ operational initiator
- Database officer
- ICT application officer
- Financial initiator

Directorate C
- Head of Unit
- Policy analyst
- Financial initiator

Horizontal services (IT, human resources, finance)
- Head of Unit
- Business analyst
- Local system administrator (LSA)
- Administrative manager (HR/Finance)
- Human resources assistant
- Ex-ante verifier
- Financial officer
- Finord administrator

The categories of activities which do not correspond to the above-mentioned definition
have been subject to a lighter scrutiny. The categories mentioned below perform functions
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strictly linked respectively to research and analysis of information, administrative tasks,
replies to inquiries from citizens, the transmission of official information and documents,
the elaboration of strategic plans for the development of the mission of the Directorate-
General and the management of staff. All these functions are performed within the
hierarchical structure of the secretariat of the European Parliament and, therefore, subject to
direct control by a hierarchical superior.

Categories of posts:

- Policy analysts within the Members' Research Service (Directorate A)
- File managers
- IT developers
- Authors in the AskEP Unit
- Colleagues within the Transparency Unit
- Administrative managers within the Strategy and Coordination Unit
- Head of the Strategy and Coordination Unit

These staff members do not perform any financial task or access confidential documents.

The assessment of results under both categories resulted in the finding that the various
sensitivity levels are sufficiently compensated by an adequate control environment. In no
case, a residual risk has been found.
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6.8. Assessment of the implementation of the Minimum Internal Control
Standards

Self-assessment summary table

2014 standard No
2002
Standard No Achieved Almost Partly Started

To be
started / NA

Section 1: Mission statement and values

1. Mission 2 V

2. Ethical and organisational values 1 V

Section 2: Human resources

3. Allocation of staff and mobility 3
V

4. Staff assessment and development 3, 4 V

Section 3: Planning and risk management

5. Objectives and performance
indicators

7, 9, 10
V

6. Risk management process 11 V

Section 4: Operations and control activities

7. Operational set-up 5, 6 V

8. Processes and procedures 15, 18 V

9. Supervision by management 17 V

10. Business continuity 19 V

11. Document management 13 V

Section 5: Information and financial reporting

12. Information and communication 13, 14 V

13. Accounting and financial
information

12
V

Section 6: Evaluation and auditing

14. Evaluation of activities N/A. V

15. Evaluation of internal control
systems

20, 22
V

16. Audit reports 21 V

Standard 1. Mission statement: Achieved
The mission statement of the Directorate-General is based on the relevant Bureau decisions
establishing the European Parliamentary Research Service. It is drafted by the Director-
General, in consultation with the management, and submitted to and approved by the
Secretary-General of the EP. It is available to the whole Parliament on the EPRS intranet
site and accessible to EPRS staff on a dedicated EPRS "wiki" page. In addition, the 'wiki'
section on 'EPRS basic texts' also contains for example the annual objectives for the DG, at
the level of directorates and horizontal units.

Standard 2. Ethical and organisational values: Achieved
The newly recruited staff members are informed of their rights, duties and obligations by
the human resources service. More generally the staff is informed, inter alia, of the EU
Code of Conduct, the EU Staff Regulation and the EP Rules of Procedure.
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Standard 3. Allocation of staff and mobility: Achieved
Staff are allocated after due consultation of the colleague and the manager(s) in question, as
well as following a detailed needs' analysis. The procedure is implemented by the human
resources service. Staff members on mobility are invited for an interview with the human
resources service in the context of career guidance and their working preferences are taken
into account wherever possible.

Standard 4. Staff assessment and development: Achieved
Staff performance is assessed on an annual basis.  Career guidance is available and training
needs are discussed. Apart from mentoring and internal training, staff can also benefit,
under certain conditions, from specific external training courses.

Standard 5. Objectives and performance indicators: Almost achieved
The objectives of the DG, of all directorates and of all units are established annually on the
basis of the Parliament's overall objectives. DG EPRS' objectives are communicated to the
staff.
Following a request of the Secretary-General, DG EPRS started an internal consultation
process on Key Result Indicators (KRIs) in 2015, and submitted a first set of general
indicators in November of that year.

Standard 6. Risk management procedure: Achieved
DG EPRS representatives attend the meetings organised by the Risk Management Advisory
Group. Two risk registers are updated regularly: the first register is based on risks related to
the projects submitted in the framework of the Parliamentary Project Portfolio and
maintained by the Risk Manager; the second register is based on financial risks and is
maintained by the central finance service.

Standard 7. Operational set-up: Almost achieved
The nature and scope of delegated functions and powers is clear to all persons concerned.
All delegated and sub-delegated authorising officers receive the charter for authorising
officers. At the request of the Secretary General, an exercise concerning sensitive posts was
conducted in 2015.
Arrangements for IT governance, specifically relating to project and maintenance requests,
and the execution of projects, is being set up. Currently, IT activity and resources are spread
out over different units of the DG, mainly for historic reasons relating to the situation at the
time the DG was established. Increased coordination between these services and common
procedures for handling requests and documenting projects will be shortly.

Standard 8. Processes and procedures: Achieved
All units draft procedure manuals for the activities they manage. Work procedures are
focused on efficiency and effectiveness and periodically reviewed, taking into account
developments in relevant legislation and policies. The procedures are available via intranet,
DG portal or common drive. Common templates for financial procedures are published on
the EPRS intranet and on an internal "wiki" page. For any types of exception, the person
authorising such an exception is indicated.

Standard 9. Management oversight: Achieved
General controls include regular reviews of the work conducted through check lists, peer
reviews and sample tests. Potential weaknesses in operating procedures are discussed,
analysed and remedied. The central finance service verifies all procedures, payments,
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budgetary commitments of the DG. All these files are archived with the name, date and
signature of the verifier who checked the file.

Standard 10. Business continuity: Partly achieved
Appropriate procedures are in place to ensure continuity of operations during disruptions of
any nature. Minimum level of staff presence to guarantee proper functioning and continuity
of the services in different situations is defined by each service. DG EPRS has recently
started to draft a formal business continuity plan.

Standard 11. Document management: Achieved
DG EPRS has created a document management network to define the DG's filing plan, in
which every unit is represented. To inform the staff of the DG, a section dedicated to
document management was created on the internal "wiki" page. Financial documents reside
at the central financial archive, in accordance with the Financial Regulation and the RAP.

Standard 12. Information and communication: Almost achieved
Regular informative meetings both at management level and at DG level (general
assemblies, operational meetings, directorate meetings, unit meetings) are held and allow
the diffusion of information. A wide network of colleagues is also in place for ad-hoc
projects, permanent activities or cooperation purposes. In addition to the intranet, EPRS
staff use a 'wiki', a tool developed for information and collaboration.
After its first two years of existence, the DG is undertaking a review of internal
communication procedures and tools, which should lead to a more comprehensive internal
communication plan.

Standard 13. Accounting and financial information: Achieved
Weekly, monthly and quarterly reports, covering inter alia budget execution and financial
risks, are drafted by the central finance service and addressed to management. Budget
implementation and financial risks are discussed regularly during senior management
meetings.

Standard 14. Evaluation of activities: Achieved
The performance of the DG is assessed in detail regularly by the central services and
communicated to management. Programmes and activities are closely monitored.

15. Evaluation of internal control systems: Achieved
Self-assessment of the efficiency of the internal control system, coordinated by the central
finance service, is conducted in a critical spirit. The process of self-assessment of internal
control systems includes a communication plan, involves the participation of all members
of management, and is sponsored by senior management.

16. Audit reports: Achieved
Recommendations made by the Parliament's Internal Audit Service are taken fully into
account, and the implementation of the action plan set up by any audited unit is monitored
closely to ensure the effective follow-up to the Internal Auditor's recommendations.


