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Subject: Maximum overdraft interest/fast credit processing fee 

The Italian Financial Stability Act of 2011 laid down limits in order to regulate the ‘maximum 

overdraft charges’ in a credit facility agreement, following two rulings by the Supreme Court 

of Cassation referring to the usurious nature of these charges, under Article 644(4) of the 

criminal code, where they were not included in the APR calculation. 

This financial act therefore introduced a fixed fee known as the ‘fast credit processing fee’, 

which is expressed as an absolute value and is in line with costs, i.e. as a lending rate on the 

overdrawn amount. 

The amount of this ‘fast credit processing fee’, which is fixed at the discretion of the credit 

institutions, is in fact being arbitrarily increased by most of these institutions (as has been 

reported by the main Italian newspapers), with the result that, contrary to the provisions of the 

law, the charges are no longer proportional to costs, which runs counter to the principle of 

reasonableness. 

This ‘fast credit processing fee’ is being applied indiscriminately whenever overdraft limits 

are exceeded, even in the absence of any application for credit, or where the account is 

promptly replenished (within 24 hours). 

Consumers are thus complaining of a constant lack of transparency in the terms and 

conditions imposed by the banks from the moment the credit facility agreement is taken out. 

In view of this:  

– Does the European Central Bank consider that the ‘fast credit processing fee’ should be 

deemed unlawful where it adds to the cost of borrowing, is not taken into account in the 

APR calculation and does not reflect actual costs? 

– Is it admissible to include ‘fast credit processing’ costs and fee increases within the 

 operational remit of Italian credit institutions? 

– Does it not agree that this practice in areas such as the Italian banking sector which, for 

many other reasons, is already skewed and highly unfavourable to families and 

businesses, might aggravate the imbalance? Would it not therefore be desirable for the 

ECB to regulate or harmonise the system, using the appropriate tools? 


