
 

 
  

 
Press release, 05.10.11 

  
Making the Single Market work for citizens: Conclusions of the Single Market 
Forum in Krakow 
  
In the current economic crisis European Governments must recognise the potential of the 
Single Market for further growth and job creation and act to remove remaining barriers, says 
"The Krakow Declaration" adopted at the end of the Single Market Forum in Krakow 2-4 Oct. 
  
  
The Single Market Forum gathered together more than 1000 representatives from European 
businesses, social partners, non-governmental organisations, think thanks, national Parliaments, 
European institutions and public authorities to examine different barriers to the Single Market.  
  
Internal Market Committee Chair Malcolm Harbour (ECR, UK) who led a 17-MEP strong 
delegation from the Internal Market Committee, said:  
  
"The Single Market Forum represents an important opportunity for citizens and law-
makers to come together to discuss the Single Market. It is pivotal that we listen to the 
everyday experience of our citizens if we are to break down the remaining barriers and 
ensure the smooth functioning of the Internal Market." 
  
The Krakow Declaration underlines the need for a closer involvement of citizens in the 
development of the Single Market to better understand their expectations and to ensure that both 
businesses and consumers know their rights and obligations. 
  
"Forum participants made it clear that the core legislation is in place, but that people are 
not yet aware of the benefits", says Malcolm Harbour. "For example, we need to promote to 
enterprises the information now available on setting up a business in another EU country. 
For consumers, we must tell them where to go to solve a cross-border dispute. At the 
same time we should also look at simplifying procedures, for example in public 
procurement and the recognition of professional qualifications. The Single Market offers 
tremendous opportunities for consumers and businesses alike. Our job is to keep the 
rules simple and easy for everybody to use." 
  
Participants at the Forum debated the added value of a European Professional Card, alternative 
dispute resolution, further development of the online information portals for entrepreneurs (the 
"Points of Single Contact"), challenges in online trading, the reform of public procurement, 
ensuring fundamental social rights for posted workers and how to bridge the gap between citizens 
and the Single Market. 
  
  
Read the full conclusions of the Single Market Forum in Krakow here: 
http://ec.europa.eu/internal_market/top_layer/docs/simfo-declaration-op-conclusions_en.pdf 
  
  
About the Forum 
  
The European Parliament was represented at the Forum by President Jerzy Buzek and 19 MEPs. 
From the Internal Market Committee, Committee Chair Malcolm Harbour (ECR, UK), Pablo Arias 
Echeverría (EPP, ES), Anna Maria Corazza-Bildt (EPP, SE), Iliana Ivanova (EPP, BG), 
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Constance Le Grip (EPP, FR), Hans-Peter Mayer (EPP, DE), Andreas Schwab (EPP, DE), 
Malgorzata Handzlik (EPP, PL), Roza von Thun und Hohenstein (EPP, PL), Rafal Trzaskowski 
(EPP, PL), António Correia de Campos (S&D, PT), Evelyne Gebhardt (S&D, DE), Louis Grech 
(S&D, MT), Bernadette Vergnaud (S&D, FR), Christian S. Buşoi (ALDE, RO), Edvard Kožušník 
(ECR, CZ) and Heide Rühle (Greens, DE) attended the event. 
  
The Single Market Forum forms part of the Single Market Act, an ambitious action plan to breathe 
new life into the Single Market. The Forum is a yearly event which will gather market participants, 
e.g. businesses, social partners, non-governmental organisations and those representing citizens, 
public authorities at various levels of government and parliaments to examine the state of the 
Single Market, the transposition and application of directives, and exchange best practice. The 
Forum will contribute to policy evaluations and will play its part in monitoring the implementation 
of the Single Market Act and its impact at grassroots level. 
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