
Workshops 

 01. Professional qualifications: the potential of a European 
Professional Card 

 02. Alternative Dispute Resolution and Online Dispute 
Resolution - the future 

 03. Doing business made easier: the "Points of Single Contact" 

 04. E-commerce: perspectives and challenges 

 05. Posting of workers and fundamental social rights 

 06. Improving the functioning of EU public procurement 
legislation 

 07. Bridging the gap between citizens and the Single Market 

 08. Implementing the internal market to ensure citizens' rights 
- success stories from Member States 

 

01. Professional qualifications: the potential of a European 
Professional Card 

Recognition of their professional qualifications is fundamental if citizens wish 
to move and work in another Member State. Between 20.000 and 30.000 
persons use European law every year to settle down in another country; 
many more want to move just on a temporary basis. The Professional 
Qualifications Directive offers a framework for all regulated professions across 
the entire economy: engineers, craftsmen, doctors, nurses, teachers, 
architects…   

A European professional card – a new idea - could promote cross-border 
mobility in the EU, notably by considerably speeding up procedures whilst 
enhancing trust between authorities of the Member State where a 
professional is coming from and of the Member State where the professional 
wants to be active. The possibility for introducing such a card is currently 
being discussed in the Green Paper which the Commission released on 22 
June. It is envisaged to introduce the idea of a professional card into a 
legislative proposal end of 2011 in order to modernise the Professional 
Qualifications Directive. A key will be to forge a link between a card and the 
Internal Market Information System (IMI).   

A Steering Group on the European professional card was set up in January 
2011. It brings together representatives of various professional associations, 
national competent authorities and trade unions. The Steering Group is 
currently developing case studies on the potential that a professional card 



could bring in the context of several specific professions – notably doctors, 
nurses, physiotherapists, engineers, tourist guides.  

 Contact person:  
Ms Albena Vlaykova, DG MARKT E4 
(Albena.VLAYKOVA@ec.europa.eu) 

 

02. Alternative Dispute Resolution and Online Dispute 
Resolution - the future 

The Single Market is part of everyday life for citizens and consumers 
whenever they travel, buy goods or services or make payments. However, 
consumers still face many obstacles and lack confidence in their ability to 
obtain redress if problems arise. The purpose of legislation on Alternative 
Dispute Resolution is to establish simple, fast and affordable out-of-court 
settlement procedures for consumers and protect relations between 
businesses and their customers. This action will also include an electronic 
commerce dimension. 

The main aim of the workshop is to show how the forthcoming legislative 
proposals on Alternative Dispute Resolution and Online Dispute Resolution 
would improve redress for consumers in Europe. 

 Contact person:  
Ms Nicole Scourti, DG SANCO B4 (Nicole.SCOURTI@ec.europa.eu) 

 

03. Doing business made easier: the "Points of Single 
Contact" 

Services are the driving force of the EU economy. They represent around 
70% of EU employment and GDP. Broadly speaking, 9 out of 10 new jobs are 
created in this sector. However, the Single Market for services is not yet 
delivering its full potential. Services still represent only around one-fifth of 
total intra-EU trade, and only about 8% of European SMEs do business in 
other Member States. 

The "Points of Single Contact", foreseen by the EU Services Directive, are a 
key tool to help businesses "going abroad". The PSC are e-government 
portals which had to be set up in each EU country by beginning 2010. They 
aim to provide businesses with all relevant information relating to their 
activities and to allow for the online completion of administrative formalities, 
be it at home or abroad. As such, the PSCs have the potential to simplify the 
lifes of entrepreneurs wanting to do business in Europe, they can bring about 
significant cost savings – both for businesses and for administrations – and 
can thus boost cross-border service activities and competitiveness. 

The workshop will explore this potential of the PSC, looking both at the 
current situation and at future priorities. A panel of business representatives, 

mailto:(Albena.VLAYKOVA@ec.europa.eu
mailto:(Nicole.SCOURTI@ec.europa.eu


politicians and PSC managers will present the practical solutions put in place 
to make the PSC work, discuss the state of play and explore areas for further 
improvement of the PSCs functioning. Particular attention will be paid to the 
PSCs role in helping businesses start or expand their activities in other EU 
countries. 

 Contact person:  
Ms Birgit Hardt, DG MARKT E1 (Birgit.HARDT@ec.europa.eu) 

 

04. E-commerce: perspectives and challenges 

Information society services, and e-commerce in particular, are at the heart 
of the economy of the 21st century. If the ambitious objectives of the Europe 
2020 agenda – notably smart, sustainable and inclusive growth – are to be 
attained, then the full potential of e-commerce has to be unleashed, above all 
in a cross-border context. 

The Commission's Communication on e-commerce, due for adoption in the 
autumn of 2011, will identify various obstacles to be overcome if e-commerce 
is to meet the legitimate expectations of business and citizens alike. 

While in principle the debate may touch on any of the various policy 
dimensions of e-commerce and online services, the workshop will place 
particular emphasis on issues such as delivery, liability of intermediaries 
(notice and takedown), data protection, and copyright licensing/market 
access. 

 Contact person:  
Ms Justyna Smok, DG MARKT E3 (Justyna.SMOK@ec.europa.eu) and  
Mr Werner Stengg, DG MARKT E3 (Werner.STENGG@ec.europa.eu) 

 

05. Posting of workers and fundamental social rights 

In a social market economy, a more unified European market in services 
means being able to ensure, with no race to the bottom, that businesses are 
able to provide their services more easily throughout the European Union (in 
particular by posting their workers on secondment), whilst at the same time 
providing more high quality jobs and a high level of protection for workers 
and their social rights. 

In this regard, the legal framework relating to the posting of workers needs 
to be implemented more effectively to facilitate the flow of information 
between businesses and Member State authorities, to enable more stringent 
checks to be carried out and to combat abuse, with particular regard to 
workers' rights. Therefore, the Single Market Act has identified as one of its 
key actions the adoption of legislation aimed at improving and reinforcing the 
transposition, implementation and enforcement in practice of the Posting of 
Workers Directive. 
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The legislation on the single market must take due account of Articles 8 and 
9 of the Treaty on the Functioning of the European Union and the Charter of 
Fundamental Rights of the European Union, which now has the same legal 
value as the Treaty. Accordingly, the Commission will propose legislation 
applicable to all sectors which will clarify the exercise of freedom of 
establishment and the freedom to provide services alongside fundamental 
social rights, including the right to take collective action, in accordance with 
national law and practices and in compliance with EU law. 

 Contact person:  
Mr Florian Schierle, DG EMPL B2 (Florian.SCHIERLE@ec.europa.eu) 

 

06. Improving the functioning of EU public procurement 
legislation 

Simplification is a first step of more efficient procurement procedures. What 
lies behind good use and good application of procurement rules? There is 
more and more demand for training, legal guidance, assistance for market 
knowledge, exchange of best practices and cross border cooperation… How 
can the Commission and Member States work together to achieve this goal? 

 Contact person:  
Ms Joanna Szychowska DG MARKT C2 
(Joanna.SZYCHOWSKA@ec.europa.eu)  

 

07. Bridging the gap between citizens and the Single 
Market 

The Single Market is a well know concept to the ''Brussels bubble'', but what 
does it mean to Europe's citizens and businesses? Does it live up to their 
expectations? What are the main benefits people see in their day to day lives, 
and what are the main shortcomings? When there is a gap, is this driven by 
lack of information about what Single Market has achieved so far or rather by 
a discrepancy between what people expect the Single Market to do, and what 
they see in reality? And if so, what can been done to address this situation? 

This workshop will discuss the main findings of the analysis underpinning the 
list of the 20 main concerns of citizens and businesses, which the 
Commission will publish ahead of the Single Market Forum. We will also 
discuss the Eurobarometer data gathered recently by the Commission to 
measure people's awareness and perceptions about the Single Market. It will 
test these findings by way of concrete case studies. On this basis, the 
workshop will look for ways and tools to reach out better to citizens (including 
tools such as Your Europe), and ensure that the citizens through institutional 
players such as civil society, local and regional authorities take better 
ownership of the Single Market. 
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 Contact person:  
Ms Joanna Pocztowska, DG MARKT B2 
(Joanna.POCZTOWSKA@ec.europa.eu) and  
Mr Jacek Golinski, DG MARKT TF1 (Jacek.GOLINSKI@ec.europa.eu) 

 

08. Implementing the internal market to ensure citizens' 
rights - success stories from Member States 

European citizens and businesses expect to freely exercise their rights 
stemming from commonly agreed Single Market rules in all Member States. 
They also demand that the problems encountered in applying their rights are 
solved quickly and efficiently. 

This workshop aims at promoting cooperation and exchange of best practices 
between the different actors involved in implementing the Single Market Law. 
Participants will discuss what is needed to ensure that new legislation is 
implemented fast enough and in full compliance with Single Market law. It 
will be explored how to make the management of infringement proceedings 
more efficient and how to fully exploit the potential of the flexible problem 
solving tool SOLVIT. 

 Contact person:  
Ms Irene Roche Laguna, DG MARKT B3 (Irene.ROCHE-
LAGUNA@ec.europa.eu) and  
Mr Robert Wein, DG MARKT B3 (Robert.WEIN@ec.europa.eu) 
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