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Retail - key to the internal market
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Retail services act as a link between a multitude of upstream and downstream 
markets, making it a key player in the European economy.

Retail sector determines consumers’ access to a wide choice of consumer 
goods.

Thanks to the services provided by retailers, many consumers have access 
locally to products from other Member States and third countries.
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Retail - gateway to the world

Leading European food retailers contributed to the rebuilding of a modern 
infrastructure from the ground up.

Within a few years thousands of new jobs were created in the modern retail 
market.

The supply of basic foods to the population had been completely rebuilt. At the 
same time security, quality and service standards were created which were 
equivalent to those in Western Europe. 

The European consumer has, above all, benefited significantly from the 
cost reductions resulting from the development of a modern infrastructure 
and the considerable increase in production.

With reduced expenditure for food, consumers have been able to spend in other 
areas and this has had a positive effect on the economy as a whole. 
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Unjustified trade laws in Eastern Europe
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Laws differ but there are typical provisions:
• Prohibition of listing and marketing fees or 

opening fees for new shops
• Extreme limitation of payment targets
• Retailer must not sell products at loss
• Prohibition of the agreement of retroactive 

discounts, provisions or cooperative 
agreements 

• Prohibition of inspections of production facilities, 
including requests for analyses and audits

Extreme cases:
• Payment targets are set for all supplier 

contracts at 30 days after delivery (CZ)
• Payment targets 14 days after delivery for fruit 

and vegetables  (RO)
• Prohibition of fees for listing products (SK)
• Retailers must publish the general contractual 

conditions of the supplier contract (HU)
• Delisting of products after only two months 

written notice and with the return of the listing 
fee (RO)

• Fines up to 400.000 EURO (CZ, RO)

- currently no rules considered 

- national rules already in force 

- national rules under consideration
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Discriminatory crisis tax in Hungary

Hungary has implemented a crisis tax adopted by the Hungarian Parliament on 18 
October 2010.

The law imposes the special tax on three sectors of the economy: retail trade in stores, 
telecommunications and energy.

Large retail companies with sales of over € 360 million have to pay 2.5% of annual 
turnover, regardless of profit (average profit margin in retail: 1-3%!).

It is levied with a retrospective effect imposing a significant tax burden in the last quarter 
of 2010 on the net turnover of 2009.

The law passed the legal procedure in only 6 days without stakeholder consultation.

The Hungarian retail operators are de facto exempted from the Special Retail Tax 
burden.

No legal redress on national level is possible! Shortly after a formal complaint of 
retailers at the HU constitutional court had been tabled, the court lost its competence for 
similar cases by a new law.
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EU-Treaty must be respected

The free movement of people, goods, services and capital are the four 
cornerstones of the single market. They are stipulated in the Treaty on the 
European Union as fundamental principles and must be observed by the national 
legislation of all EU member states.

The principles of Right of Establishment (Article 49) and Freedom to Provide 
Services (Article 56) laid down in the treaty are two of the fundamental freedoms, 
which are of elementary significance for the functioning of the single market.

These principles apply directly to all EU countries. Member states must change 
national legislation which limits the Right of Establishment or the Freedom 
to Provide Services and are therefore incompatible with these principles, if 
they are not exceptionally justified and reasonable for reasons of public security, 
order or public health. 
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