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Impact of COVID-19 on tourism:
International Tourist Arrivals

• International tourist arrivals declined 
65% in the first half of 2020 over the 
same period of last year.

• Arrivals in June were down 93%.



Impact of COVID-19 on tourism:
Regional Insight - Europe

• International tourist arrivals in Europe were 
down 66% in the first half of 2020 over the 
same period of last year, with a 97% drop in 
the second trimester.

• Results in June (-90%) showed only a slight 
improvement compared to May (-96%), 
reflecting a very slow and irregular reopening 
of borders mostly in the EU by mid-June.

• Some large European destinations, such as 
AT, NL, DE and HR, saw a slight improvement 
in arrivals compared to May, further to the 
gradual reopening of borders across the EU.



What’s at risk?

100 to 120 
million direct 

tourism jobs at 
risk

Loss of US$ 
910 billion to 

US$ 1.2 trillion 
in exports from 

tourism -
international 

visitors' 
spending

Loss of 1,5% 
to 2,8% of 
global GDP

A lifeline for 
SIDS, LDCs 
and many 

African 
countries

Critical 
resources for 
conservation 
of natural and 

cultural 
heritage



Impact of COVID-19 on tourism:
Gradual Recovery

Despite the gradual reopening of an 
increasing number of destinations 
during the second half of May and 
the month of June the expected 
improvement in June was almost 
unperceived compared to May.



Impact of COVID-19 on tourism:
Future Scenarios

International tourism could recover 
the levels of 2019 in 2,5 to 4 years.
The main factors that will determine 
the speed of the recovery include:
1. rate of improvement of 

travellers confidence, mostly 
dependent on perceived safety 
and the evolution of the 
pandemic;

2. gradual elimination of travel 
restrictions;

3. prevailing economic 
conditions.



EU perspective



Importance of tourism 
ecosystem in the EU

Contributes 
10% of EU 

GDP

2.4 million 
businesses, 
over 90% of 
which SMEs

Global 
leader with 

40% of 
international 

arrivals

85% of 
Europeans 

spend 
summer 

holidays in 
the EU

€ 0.56 of 
added value 
for every €1 
generated in 

tourism



Impact of COVID-19
on tourism in the EU

60% to 90% reduction in 
bookings compared to 

similar periods in previous 
years

Estimated loss of 6 million 
jobs

Significant estimated loss 
of revenue:

85% hotels and restaurants
85% for tour operators

85% for long distance rail
90% for cruises and airlines



#RestartTourism



#RestartTourism:
Landmark UN Policy Brief

5 priority areas to reimagine and 
rebuild a resilient tourism industry for 

our communities and the planet:
i. Mitigate socio-economic impacts on 

livelihoods
ii. Boost competitiveness and build 

resilience
iii. Advance innovation and digital 

transformation
iv. Foster sustainability and green growth 
v. Enhance coordination and partnerships to 

restart and transform sector towards 
achieving SDGs



#RestartTourism:
Global Tourism Crisis Committee



#RestartTourism:
Recommendations for Action

• Support governments, the private sector 
and the international community in 
navigating the unparalleled social and 
economic emergency that is COVID-19.

• Three key areas:
• Managing the Crisis and Mitigating the 

Impact;
• Providing Stimulus and Accelerating 

Recovery;
• Preparing for Tomorrow.



#RestartTourism:
UNWTO Priorities for Tourism Recovery

1. Provide liquidity and protect jobs
2. Recover confidence through safety & 

security
3. Public-private collaboration for an 

efficient reopening
4. Open borders with responsibility
5. Harmonize and coordinate protocols & 

procedures
6. Added value jobs through new 

technologies
7. Innovation and Sustainability as the new 

normal.



#RestartTourism:
Global Guidelines to Restart Tourism

1. Safe and Seamless Border Management 
(air, sea and ground travel)

2. Private Sector – Crosscutting Measures
3. Safe Air Travel
4. Hospitality
5. Tour Operators & Travel Agencies
6. Meetings & Events
7. Attractions & Thematic Parks
8. Destination Planning & Management



• The latest report shows that a 
majority of destinations around 
the world (53%) have started 
easing travel restrictions.

• Europe is leading the way of 
recovery by taking steps 
towards responsible reopening 
of borders.

• As of 1 September, 44 
destinations in the European 
region, including 25 out of 26 
Schengen Member States, 
have eased travel restrictions.

#RestartTourism:
Data and Knowledge

A comprehensive insight into the 
impact of the pandemic, both in 

tourist numbers and lost revenues.



#RestartTourism:
Sustainability

• Enhanced cooperation with UNEP.
• New vision for global tourism: growing better and stronger, 

advancing towards a more economically, socially and 
environmentally sustainable tourism model.

• Support the development and implementation of recovery plans, 
which contribute to the SDGs and to the Paris Agreement.



#RestartTourism:
UNWTO Briefing Notes

• Response to curb the pandemic has translated into national 
lockdowns and a wide implementation of travel restrictions and 
shutdown of borders making tourism one of the hardest-hit 
sectors.

• Coupled with the relevance of the sector to the economy and jobs.
• A strong support at national and international level required 

through the relevant institutions.
• An overview and analysis of the main measures adopted by 

countries to mitigate the effects of COVID-19 in tourism and 
support recovery.



#RestartTourism:
UNWTO Briefing Notes

• Tourism is a socio-economic pillar 
of Small Island Developing States.

• Accounts for over 30% of total 
exports in the majority of SIDS, 
reaching as much as 80% in some.

• COVID-19 caused a massive loss of 
jobs, a sharp decline in foreign 
exchange and tax revenues which 
curbs public spending capacity and 
ability to deploy the measures 
necessary to support livelihoods 
through the crisis.



#RestartTourism:
UNWTO Briefing Notes

• An estimated 9 billion domestic tourist trips (overnight visitors) 
were recorded around the world in 2018.

• Domestic tourism is over six times bigger than international 
tourism.

• Countries with higher shares of domestic tourism are likely to 
recover earlier and faster.



#RestartTourism:
Tbilisi Declaration

• 112th session of the UNWTO 
Executive Council
• Joint political statement about the 

need of coordination and 
collaboration to restart tourism.
• Three pillars of actions for a 

sustainable recovery of tourism:
• For the People,
• For the Planet,
• For Prosperity.



#RestartTourism:
World Tourism Day 2020

• Promoting the potential of tourism to create jobs and opportunities in rural communities.
• Preserving and promoting natural and cultural heritage and curbing urban migration.
• Enhanced collaboration with FAO.



#StrongerTogether

• Mainstreaming tourism at the highest 
political level. (Tourism is now streamlined in 
the EU Green Deal)

• Addressing the importance of tourism for the 
socio-economic development.

• Calling for financial and political support for 
recovery measures aimed at tourism.

• Implementing tourism in the recovery plans 
and actions of affected economies.



#StrongerTogether


