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Introduction
The present document presents the answers by the Secretary General to the questions tabled
by Members of the Budget Control Committee in the preparation to the decision on the
European Parliaments' discharge for budgetary and financial management of the year 2014.

In this context this introduction will give an overview of the main characteristics of the year
2014, Parliaments use made of financial resources and important events as well as the
fulfilment of the objectives for this year as they were formulated in Parliaments' budget as
adopted by the budgetary institutions and by its Bureaus' decisions.

BUDGET OF THE EUROEPAN PARLIAMENT IN 2014

The financial year 2014 was marked by the European elections and the process of appointing
the new Commission.

The efforts, begun in 2011, to bring about structural improvements in order to provide
Parliament with all the resources it needs to play its role in the legislative process to the full
and enable it to capitalise to the full on the enhanced powers conferred on it by the Treaty of
Lisbon were continued. Parliament also continued to carry out multiannual programmes
designed to rationalise and modernise key areas of its Administration, in particular security.

Parliament's final appropriations for 2014 totalled EUR 1 755 631 742, or 20.13% of
heading V of the Multiannual Financial Framework1.

In 2014, 99.0% of the initial budget was committed and only 1.0% (EUR 17 887 050) had to
be cancelled.

This excellent result could be achieved thanks to a combination of a very high degree of
implementation of the budget as requested by the financial authorities on the one hand and an
end of the year transfer of EUR 71.5 million of unspent funds on the request of the Joint
Working Group of the Bureau and Committee on Budgets and following a positiv opinion by
the Committee on Budgets, so as to help fund the extension and modernisation of the Konrad
Adenauer Building (KAD), which is the main construction project in Luxembourg. As a
result of this an estimated EUR 25.8 million in financing charges will be saved over the
construction period and loan amortisation period. Without this end of the year transfer,
94,9% of the initial budget had been committed.

In 2014 four chapters accounted for 72% of total commitments. Those chapters were
Chapter 10 (Members of the institution), Chapter 12 (Officials and temporary staff), Chapter
20 (Buildings and associated costs) and Chapter 42 (Expenditure relating to parliamentary
assistance).

1 Council Regulation (EU, Euratom) No 1311/2013 of 2 December 2013 laying down the multiannual financial
framework for the years 2014-2020.
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Members of the Institution
13%

Officials and temporary staff
34%

Other staff and external services
5%

Buildings and associated costs
15%

Data processing, equipment and
movable property

7%

Expertise and information
7%

Parliamentary assistance
10%

Other
9%

* Other (Chapters 16, 23, 30, 40, 44)

COMPLIENCE OF BUDGETARY AND FINANCIAL MANAGEMENT
WITH POLITICAL DECISIONS

The objectives pursued and outcomes achieved in 2014, which are set out below, stem from
the priorities and decisions adopted by the Bureau in 2014, the guidelines adopted by
Parliament in its budget resolutions, and the goals and achievements of the 2012-2014
Administrative Work Programme.

A. European elections

The overall level of parliamentary activity in 2014 decreased as it is usual during an
election year. The transition from the seventh legislative term to the eighth meant de
facto a division of the year in three parts.

The first part, from January to April was characterised by identifying legislative
proposals which committees still wanted to see adopted during the 7th term and giving
priority to them in terms of committee meeting time and trilogues so as to allow their
finalisation for the last plenary sessions of the term. The tight deadlines meant a
considerable pressure on staff and on resources in general.

Considerable efforts were made by the political directorates-general and the Legal
Service to complete important legislative procedures by the end of the parliamentary
term, in particular those on the single resolution mechanism and the Single Bank
Resolution Fund, the financing of political parties, the European Investigation Order
and the European Maritime and Fisheries Fund.

May and June were months of transition, both politically and administratively. These
two months were characterised by the organisation of welcome activities and stands for
the new Members, and the finalisation of the so-called welcome pack, exhaustive
compilations of information material for the new Members of parliamentary
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committees. There were also intensive months of legal-linguist finalisation and
translation of all legal texts adopted until the election.

The third phase, as from July 2014, started with the election of the President, the
constitution of the new committees and of the Conference of Committee Chairs. With
the election of the new committee Chairs and Vice-Chairs and the successful
completion of the hearings of the Commissioners-designate in September/October, all
elements were in place for the legislative and non-legislative work both in committees
and in the plenary to restart fully.

B. Enhancing the work of Parliament and its Members in order to complete the
legislative cycle

B.1. Support for research

Following the comparative study concerning Parliament’s budget, which involved four
national parliaments and the US Congress, and on the basis of recommendations drawn
up by the Joint Working Group of the Bureau and the Committee on Budgets, the
Bureau decided at its meeting of 20 May 2013 to create a new Directorate-General for
Parliamentary Research (DG EPRS) in order to provide independent scientific advice
both for Parliament’s political bodies and for individual Members. The new directorate-
general came into being on 1 November 2013.

At the end of its first full year of existence, DG EPRS was fully operational. Rules for
the operation of the Members' Research Service were adopted by the Parliament's
Bureau in June 2014.

The new Members' Research Service began to provide a dedicated research capability
for individual Members and to generate a much wider and deeper range of in-depth
analytical and briefing publications across all major policy fields for a general
parliamentary audience. The EPRS generated over 450 publications in 2014 (about
two-thirds in physical form and one-third on-line only), and responded to 1 675
personal requests for research or analysis from Members or their staff while dealing
with a further 745 similar requests from other clients within the Parliament. Just under
50 per cent of Members or their offices made requests in the second half of the year,
with the volume and sophistication of enquiries rising rapidly, partly as a result of
EPRS's conscious 'client needs' approach.

What is more, the cooperation agreement signed with the Economic and Social
Committee and the Committee of the Regions on 5 February 2014 gives staff who are
affected by the restructuring of the committees’ translation service and who have the
required profile the option of being transferred to Parliament in order to work for the
new Directorate-General for Parliamentary Research (a maximum of 80 staff).

Following the signing of that agreement, a call for expressions of interest was organised
in the committees and a joint selection committee was formed to draw up the list of
candidates selected. The first six-month phase of secondments from the committees
began on 1 October 2014 (25 staff); the second phase started on 1 January 2015 (17
staff). On 30 September 2014 a memorandum of understanding was concluded between
DG Personnel and the relevant departments of the two committees with a view to
laying down detailed administrative arrangements for the secondments.
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B.2. Knowledge management

Cooperation between the parliamentary committees and the Policy Departments is very
close, continuous and multifaceted: Policy Department briefings, policy papers, studies
and workshops regularly feed into committee deliberations and establish a valuable link
between the provision of expertise and policy-making.

In order to support the Members' political works and to provide for the possibility of
having in-depth discussions on topics of immediate interest and concern for the
committees and subcommittees, the secretariats organized 50 hearings on internal
policies and 24 public hearings on external policies in 2014.

In addition to the procurement of external expertise to support the work of the
committees and sub-committees, a number of internal studies and briefing papers were
also produced: 218 internal studies and briefing papers by DG IPOL and 251 internal
papers and Country Security Assessments by DG EXPO. These figures seem to
consolidate a trend of increased internal production over the past two years.

Significant further progress was made in strengthening support for parliamentary
committees in exercising scrutiny and oversight over the executive.

The work undertaken on European added value and the cost of non-Europe proved
valuable in the run-up to the European elections and assisted committees during the
hearings for Commissioners-designate. Seventy-five publications of various kinds were
produced by DG EPRS for these issues.

The substantial work undertaken between 2012 and 2014 in identifying the potential
added value in new initiatives and the cost of non-Europe in various sectors was
brought together in a major publication, entitled Mapping the Cost of Non-Europe,
which attracted positive attention in media, academic and policy-making circles.

B.3. Scrutiny and agenda-setting

Scrutiny-related activities of committees are increasingly being developed and
strengthened in order to allow Parliament exercising oversight over other institutions, to
monitor the proper use of the EU budget and to ensure the correct implementation of
EU law.

The committee secretariats and horizontal services are working on several project
milestones strengthening and systematising these aspects. At the end of the previous
legislative term, they also took stock of and assessed current committee activities in this
domain, leading to a scrutiny toolbox of procedures and practices. This toolbox has
been developed and will be regularly adjusted.

As regards scrutiny through the discharge procedure new tools have been developed
especially as regards performance scrutiny, including an analysis of the Commission's
annual evaluation report and its communication on the protection of the EU budget.

New products in the area of ex-post impact assessment and policy performance
appraisal were drawn up, including eight implementation appraisals and a
comprehensive listing of review clauses in legislation to facilitate the scrutiny and
oversight work of the parliamentary committees. Other oversight tools developed for
the first time in 2014 included a rolling check-list of commitments by the European
Council and an update of the implementation of the country-specific recommendations
in the European semester.
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In support of political initiatives and agenda-setting by the parliamentary committees,
four new Cost of Non-Europe reports were undertaken, as well as a number of
assessments mapping the overall cost of non-Europe and the economic potential of the
plan put forward by the newly-elected President of the European Commission.

The foresight work of the European Parliament was further strengthened with the
publication for the STOA (Science and Technology Options Assessment) Panel of six
studies and eight in-depth analyses on the subjects chosen by the panel members for
their strategic interest to policy-making.

Within the PPP (Parliament Project Portfolio), several projects are specifically related
to parliamentary oversight, in particular three projects developed by DG IPOL:
strengthening the culture of scrutiny in committees, scrutiny on delegated acts and draft
RPS2 measures, and scrutiny of MFF3 financial programmes.

B.4. External policy codecision and consent

Committee secretariats assisted the Chairs and Members in legislative and non-
legislative work. Most procedures, especially own-initiative reports, were completed by
the end of the 7th legislature by committees and subcommittees. The committee on
International Trade (INTA) carried over into the 8th legislature and continued its work
on two ordinary legislative procedures (concerning the access of third-country goods
and services to the Union’s internal market in public procurement and procedures
supporting negotiations on access of Union goods and services to the public
procurement markets of third countries, and the protection against dumped and
subsidised imports from countries not members of the EC).

With a remarkable effort made by the INTA Secretariat, Parliament achieved
significant progress with regard to transparency in the Transatlantic Trade and
Investment Partnership (TTIP) negotiations and access to documents, including
publication of the negotiating mandate. Continuous efforts were pursued in order to
guarantee access by the Foreign Affairs Committee (AFET)4 to Common Foreign and
Security Policy (CFSP) documents and by the Foreign Affairs Committee and the
Committee on Budgets to information on financing CFSP/CSDP (Common Security
and Defence Policy).

Following the adoption of the financial instruments, the relevant committees put in
place various project teams, working groups or task forces, at administrative and/or
political level, to strengthen parliamentary oversight. AFET and DEVE (Committee on
Development) constituted various Working Groups (at political level) and pursued the
Task Force on External Financial Instruments (for staff), with the support, where
appropriate, of DROI (Subcommittee on Human Rights) and SEDE (Subcommittee on
Security and Defence). The DEVE Secretariat monitored closely programming
documents transmitted during the electoral recess and proposed a structure and
methodology for the scrutiny working groups early in the 8th legislature.

2 RPS: Regulatory procedure with scrutiny.
3 MFF: Multiannual Financial Framework.
4 Through the Special Committee on Common Foreign and Security Policy.
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For scrutiny of the European Development Fund (EDF), the Secretariat was
instrumental in establishing a totally new methodology with the European Commission.
For INTA 38 country-specific and regional Monitoring Groups scrutinized on-going
trade negotiations and bilateral trade relations, with the participation of the relevant
standing delegations Chairs of the Parliament. DROI continued to make good use of the
Contact Group it had set up for EP/EEAS/EC5 consultation on and scrutiny of the new
Human Rights Action Plan. AFET and SEDE continued to strengthen their work with
national parliaments through the Interparliamentary Conference on CFSP/CSDP.

The adoption by DEG (Democracy Support and Election Coordination Group) of the
recommendations in the end-of- legislature report led to the conceptualization of the
CDSA - Comprehensive Democracy Support Approach- , defining a coherent strategic
outlook to EP democracy support and capacity building, including a selection of six
priority countries and a priority region (Western Balkans + Turkey) and confirming the
usefulness of nominating lead Members for each country / region. This contributed also
to the consolidation of the political ownership by Members as they were systematically
involved in all democracy support and Sakharov Prize Network activities, be it as
speakers in seminars and conferences or hosts of study visits.

Enhanced cooperation with the European Commission and the EEAS has been
continued and qualitatively improved. A significant step forward has been taken by
promoting and signing an Administrative Arrangement between the European External
Action Service and the European Parliament (for DG EXPO, IPOL and EPRS) which
has been immediately implemented: an exchange of staff of 14 people from EP and 5
from EEAS has already taken place, with a very positive feedback from both sides.

For the first time a joint conference on Fundamental Rights was co-organised with the
Commission and the Italian EU Presidency (in Albania), and regular exchanges of
information with DG ELARG have been put in place, involving DG ELARG experts in
seminars both in Brussels and in the region.

B.5. Improving plenary sitting services

The efforts to improve Parliament’s image and make plenary more attractive continued.
In addition to the projects already launched (development of a reliable database
containing statistics on the work of plenary, revision of the Rules of Procedure and
internal procedures), consideration was given to the best ways of generating and
disseminating information about part-sessions and the work done at them, including by
means of briefings, an updated Vademecum, an FAQ portal and a ‘Sittings Live’
website linked to Europarl.

The IT applications used in plenary are still being modernised. Consideration is being
given, in particular, to the possibility of providing access to the Legislative Observatory
from mobile devices (smart phones, tablets, etc.) and introducing a voice recognition
system for the Minutes/Verbatim Report of Proceedings.

The number of written questions received and dealt with by the Tabling Desk Unit
doubled between 2009 and 2014 and that trend is likely to continue during the current
parliamentary term.

5 European Parliament/European External Action Service/European Commission.
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The introduction across the board of the procedure of finalising texts prior to their
adoption, so that legislation can be signed and published more quickly, and very
effective planning made it possible to adopt all the proposals on which agreement had
been reached with the Council before the end of the seventh parliamentary term.

C. Information campaign for the 2014 European elections

C.1. Centrally organised activities

Launched in September 2013, timed to coincide with President Barroso’s “state of the
Union” speech, the campaign ran until the end of 2014 with its post-electoral phase
focusing on the outcome of the elections, the constitution of the new Parliament, the
hearings of Commissioners-designate, and the inauguration of the new Commission and
its President as elected by Parliament.

Two special events can be considered major marking points of the final stages of the
campaign: the Presidential Debate and the Election night.

On May 15th, the only “Presidential Debate” between all five candidates to become the
next President of the European Commission took place within the EP premises in
Brussels. This event was organised in cooperation with the European Broadcast Union
(EBU) and the European political parties and involved more than 150 partners (TV
Channels, radios and website) broadcasting live the event across the EU countries.

On May 25th, the Election night, collecting electoral results for projection of the
political composition of the new Parliament and ensuring live broadcasting of the event,
attracted over 1 200 accredited journalists who reported live from the EP premises as
well as over 150 broadcasters from 46 countries. The general public also showed a deep
interest in the election night attending events and debates organised in the
Parlamentarium and gathering in the vicinity of the Parliament.

The last phase, the “Post-electoral phase” of the campaign focused on the outcome of
the elections and the constitution of the new Parliament. DG COMM communicated on
election results and the composition of the new Parliament across all EU Member states
and provided media coverage concerning the election of the new President of the
Commission and ensured Commissioners’ hearings coverage via traditional and new
media.

An ex-post evaluation of the information campaign was conducted by an external
consultant, in response to the budget authority’s request (resolution of 23rd October
2013 on 2014 draft budget). This evaluation, aimed at analysing the methodology and
implementation of the campaign, gave a valuable insight into the pertinence of the
various choices made along the way and served to enrich the necessary reflection on the
strategic decisions to be taken as regards communication strategy and its
implementation in the years to come.

C.2. Decentralised activities

The campaign was implemented in the Member States through the 34 EP’s Information
Offices (EPIOs). The Information Offices were crucial actors in executing the various
phases of the campaign at the national level declining the central messages into national
realities and disseminating the same message in different languages in 28 countries.
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The EPIOs ensured active promotion of all campaign steps and organised many other
pre-election activities in order to spread the campaign’s main message as well as post-
election activities focusing on the analysis of the elections outcome. In addition the
EPIOs activated their own networks with stakeholders and local partners to generate
multiplier effect in the promotion of the European Parliament branding and election
material.

The EPIOs also played a key role in the negotiations with TV channels and radio
stations in order to secure free broadcasting of the election TV spot and the radio
advert. Through cooperation with other institutions locally they also managed to secure
some funding from inter-institutional programmes. Total estimated savings for
EUR 10.7 million result for EPIOs arrangements with local partners.

C.3. EYE

In addition, a brand new format was developed for an event focusing on young people
which was not part of the 2014 information and communication campaign. The
European Youth Event (EYE 2014) brought together 5 000 Europeans aged 16-30 to
exchange ideas on youth-related issues in Strasbourg on 11 May 2014. They took part
in panel discussions on topics such as human rights, youth employment, the digital
revolution and sustainability and talked about their ideas for the future of Europe with
politicians, journalists and other decision makers. No additional budget was foreseen
for the EYE which was funded by reallocation of resources within the existing 2014
budget.

During its meeting of 16 June 2014, the Bureau took note of the outcome of the
European Youth Event as a successful occasion for the European Parliament to invite
young people into its premises to discuss their ideas with European decision-makers,
and instructed the Secretary General to complete a review of the implementation of the
EYE with a view to it becoming a regular feature staging similar events again in the
future in the framework of an open and continuous two-way communication strategy
with young people.

C.4. House of European History

Work on the Eastman Building, which will provide the premises for the House of
European History, continued. Completion is now scheduled for 2016, after which the
work of preparing the exhibition itself will start. The opening of the House of European
History and its permanent exhibition and the first temporary exhibition are scheduled
for 17 November 2016.

D. Continuing to implement the multiannual programmes to rationalise and
modernise key parts of Parliament’s Administration

D.1. Buildings policy

In keeping with the medium-term buildings strategy adopted by the Bureau on 24
March 2010, a number of projects were approved or implemented, as set out below:
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Brussels

In June 2014, once improvements had been made to the building, some 1 000 staff from
DGs IPOL, EXPO and EPRS moved into the Square de Meuus building.  This removal
was the first key stage in the process of making additional space available to members
in Parliament’s main buildings.

In addition, a property market survey has been launched with a view to finding
replacement premises for the training centre and additional premises with a floor area
of roughly 6 000 m2.

Luxembourg

As regards the Adenauer project, in 2013, on the basis of the Bureau decisions taken in
2012 and a comprehensive analysis carried out with the Luxembourg State, a decision
was taken to replace the project manager which had overseen the design stage with a
project manager to supervise the construction phase, consisting of five entities under
the responsibility of a lead coordinator. In late 2013, building work resumed and at the
same time the funding arrangements were finalised through the establishment of the
fiduciary account. 2014 was thus the first full year of implementation of the project in
its current form.

Throughout 2014, the fiduciary account was used to guarantee amounts paid over by
Parliament which were not used immediately to settle invoices. The assets held in the
fiduciary account stem from Parliament pre-financing payments and the first loan draw-
down effected on 31 December 2013. The assets were released gradually as required. In
2014, Parliament effected 10 releases totalling EUR 31.9 million. Talks with the
Luxembourg tax authorities led to the restoration of the tax-neutral status of the Société
Immobilière KAD PE6 as regards imposition of the minimum tax rate (request for
waiver) and the impact of VAT (prompt reimbursement).

Pending availability of the new Konrad Adenauer Building, it was decided in 2013 to
extend the lease on the Goldbell Building and to rent the Geos Building instead of the
President Building. After staff moved from the President Building into the GEOS
Building in early 2014, an analysis was made of how the best possible use might be
made of the space in Parliament’s buildings in Luxembourg.

Following that analysis, the updating of the Konrad Adenauer II Building disruption
study7 and the move requests submitted by the various directorates-general, Parliament
was in a position to move staff from the Goldbell Building in 20158.

6 The Société Immobilière KAD PE is the future owner of the Adenauer Building with which Parliament has
concluded a long-term lease conferring a right in rem.

7 A disruption study was conducted prior to the start of the earthworks required as part of the Adenauer II
project. In the light of that study, in 2009 the Secretary-General decided that some 200 offices in the existing
building should not be occupied. Given the stage reached in the work on the Adenauer II Building and the fact
that the earthworks were completed some time ago, the updated study confirmed that the offices which had
been vacated could now be reoccupied without this causing disruption for staff.

8 While the Commission (Luxembourg Office for Instrastructure and Logistics) had initially expressed a strong
interest to use the building (as confirmed in a letter in late 2014), it has in the meantime decided for another
solution (approved by the Committee on Budgets on 6 May 2015).
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Information Offices

In connection with the Berlin Europe House, at its meeting of 13 January 2014 the
Bureau gave its approval for the rental of a further 317 m² on the ground floor of the
building, in which to install a 360° Parlamentarium. The lease, which was signed on 19
December 2014, includes provision for a sum of EUR 1.34 million for preliminary
work on the building infrastructure, including improvements to the Infopoint and
alterations to the security facilities. The works are scheduled for completion in 2016.

A cooperation agreement between the Parliament and the Commission on joint
management of Europe Houses is still being sought with the aim, on the one hand, of
setting out a framework for multiannual planning of property surveys with a view to
purchasing or leasing property, and, on the other hand, of simplifying the administrative
and financial procedures for their day-to-day management.

New policy on the maintenance and renovation of buildings

An internal and external audit schedule, to be repeated regularly in each parliamentary
term, was approved by the Bureau on 26 February 2013. The external audit conclusions
were submitted to the Bureau Working Party on Buildings, Transport and a Green
Parliament at the end of the last parliamentary term (25 June 2014).

Following the discovery, in September 2012, of cracks in three of the ceiling beams in
the Chamber roof during inspections carried out as part of the ongoing policy of
carrying out inspections and preventive maintenance of Parliament's infrastructure, a
decision was taken to temporarily close zone A of the Paul-Henri Spaak Building.
Following completion in the first quarter of 2014 of the work required making the
Chamber safe again (repairs to the ceiling frame and refurbishment of the Chamber),
the Chamber was re-opened and the first mini-session was held on 1 April 2014.

As regards the faults affecting the fireproofing (flocking) on the ceiling frame in the
Louise Weiss Building, the inspections being conducted by the group of experts
appointed by Strasbourg District Court are continuing; based on a request by the
experts, the judge decided that this technical report will be rendered on 31 March 2016.
Parliament has awarded a public tender for remedial works of a value of EUR 6.3
million. The works are scheduled to end by November 2016.

As regards the ‘ceilings’ issue, the file is on-going before the judge of the Strasbourg
District Court. Parliament could be reimbursed the amount set by the group of experts
in the form of damages, which corresponds to 64% of the cost of the repairs Parliament
itself met (or EUR 8.64 million net of tax).

As regards the "various disorders" issue, the file is also on-going before the judge of the
Strasbourg District Court. In 2015, Parliament awarded:

 a public tender for remedial works (elimination of ground seepage) of a value
of EUR 1.5 million (works scheduled to end by November 2016);

 a public tender for remedial works (ceiling, cracks in the parking ...) of a value
of EUR 3.7 million (works scheduled to end by November 2016).

The group of experts set an amount of EUR 3.5 million, in the form of damages, which
corresponds to 68% of the costs of repairs.
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D.2. Environmental policy

Parliament has sought to set an example in the fight against climate change by adopting
a comprehensive strategy for reducing and offsetting its carbon emissions, with the
ambitious target of reducing its emissions by 30% by 2020.

In pursuit of Objective 1 of the EMAS Action Plan for 2009-2011 (Carbon emissions,
overall study per site and per building in Brussels and Strasbourg) an engineering
consultancy was selected on the basis of a call for tenders in April 2011 to carry out the
necessary energy audits. The audits carried out showed that energy savings and carbon
emissions reductions can be achieved in the medium term without the need for
significant investment. In the longer term, further improvements may be achieved as
part of a financially and technically more ambitious building modernisation
programme.

The Working Group on Green Public Procurement (WGGPP) finalised its work at the
end of October 2014. The WGGPP developed a Green Public Procurement (GPP)
approach for the European Parliament, including a revision of the Vade Mecum for
Procurement Procedures, a new Implementation Guide for Green Public Procurement
annexed to the Vade Mecum, a revised Procurement Planning Document as well as
detailed planning for GPP training and the set-up of a GPP helpdesk. The GPP-
approach was adopted by the Public Procurement Forum on 8 December 2014.

D.3. Catering policy

Efforts continued in 2014 to modernise catering within Parliament until 2019 as laid
down in the Bureau decision of 10 June 2013 entitled 'Parliament's future catering
policy 2014-2019 - Guidelines for modernisation'.

In what was a major undertaking, a new canteen and modern cafeteria with an 800-
cover capacity were provided in the Square de Meeûs Building in Brussels. The new
facility has been designed to offer a very high level of convenience and more
sustainable and better-quality menus. The new canteen is the first infrastructure project
carried out in accordance with the guidelines adopted in the abovementioned Bureau
decision. In addition, a new canteen and cafeteria were installed on schedule in the
GEOS Building in Luxembourg. Other improvements have also been made in various
outlets, mainly in Brussels and Luxembourg.

Furthermore, a food waste management policy has been put in place at the three places
of work, taking into account the resolution adopted by Parliament in 2012 and the
initiatives launched at European and national level. Food waste policy features include
weighing for the salad bar, as well as the option of paying less for less ('my portion').

As a result of the introduction of the reformed drinks service for meetings in July 2014,
a significant reduction in expenditure against the relevant budget item was achieved.
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D.4. Continuing to modernise information technologies/ security

The implementation of programmes such as e-Parliament (amendments and electronic
signature, MEP Portal, etc.), Paperless (e-Committee9, e-Meeting10, etc.) and
Knowledge Management is making it possible to move towards a totally on-line EP
with full mobility. This is being supplemented by the introduction (in progress) of a
tablet as the standard working tool. This process has been accompanied by a software
upgrade (migration to Windows 7 and Outlook 2010) and a substantial enhancement of
the videoconferencing network and wifi.

For the new legislature, the Paperless Programme was brought to the end, with a new
version of eCommittee and a general launch of eMeeting for all committees. Their
evolution continued in 2015. The Paperless Repository project moved to a phase of live
testing in 2014 and went into production in all committees in 2015. All this also
contributed to the Parliament’s EMAS policy.

D.5. Relations with national parliaments

Development of the EP's 'Connect' database for documents from national parliaments
was completed and the database is fully operational. Their opinions and input can be
better circulated by means of the database in line with what the Treaty stipulates with
regard to subsidiarity and proportionality.

The interparliamentary conference on the economic and financial governance of the
European Union, provided for by Article 13 of the Treaty on Stability, Coordination
and Governance, was held in Brussels on 3 and 4 February 2014.

As regards the other interparliamentary meetings in 2014, the following were some of
the most significant: the parliamentary forum ‘EU Parliaments in global governance’
(18 February), the interparliamentary meeting on ‘Preventing violence against women:
a challenge to everybody’ (5 March) to mark International Women’s Day, the
interparliamentary meeting on ‘Future priorities in the field of Civil Liberties, Justice
and Home Affairs’ (19 March) and the interparliamentary meeting on ‘The external
agenda of the EU and the Western Balkans’ (1 and 2 December). As 2014 was an
election year, there were no interparliamentary meetings at the end of the parliamentary
term or the beginning of the new one.

D.6. Thoroughgoing restructuring of the security service

2014 was marked by the stage-by-stage internalisation of security services, so that
internalised and externalised management coexisted, making it necessary to reconcile
the strategy laid down by the Bureau with the contractual obligations and requirements
in relation to the service provider, while maintaining coherence with the choices made
by the Institution’s political authorities and the guidelines issued by them. 287 security
and prevention staff were recruited by Parliament (80 in 2013 and 207 in 2014).

9The eCommittee application is a dedicated work space for members, committee secretariats, political group
staff and others who need to follow the work of committees. Each committee has its own site, which helps
to increase transparency and work efficiency. It has been used by all committees since February 2012.

10

The eMeeting application makes committee meeting documents available in a user-friendly format,
which allows consultation, annotation and sharing of documents at any time, anywhere and on any device.
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Under the action plan adopted in 2012, provision was made for gradual
implementation, over the period 2013-2016, in Brussels and in Strasbourg. This plan
has been strictly adhered to. Indeed, internalisation at the two sites was completed in
the first half of 2015. As regards Luxembourg, the internalisation process is connected
with buildings policy and the work on the Konrad Adenauer Building (KAD). This
means that the evaluation and implementation of internalisation are tied in with the
progress made on that work.

As part of the internalisation process, the opening hours of Parliament’s buildings were
revised, in line with what is being done at the other EU Institutions, introducing a
differentiation between buildings devoted to political and parliamentary work, those
used by the services most directly linked to that work and purely administrative
buildings. The application of these new provisions in 2015 was phased in, depending on
the calendar for implementing the technical security measures peculiar to each building.

During 2014, the Network of Security Correspondents finally fully assumed the role
intended for it, which is that of acting as a permanent point of contact for effective
communication between the political groups, the directorates-general and the EP’s
services on matters relating to security.

Following the meeting on 5 February 2014 of the Security Management Steering
Committee, the composition of the Network was revised, and it now consists of
resource directors and a representative of each political group. It was also decided at
that meeting to establish the ‘Need to know’ service, with a remit to gather and
centralise all information about events or meetings organised at Parliament involving
outside participants. This enables the DG to plan security schedules for events, better
assess the risks associated with each event, assess impacts and better respond to the
needs of organisers, be proactive, scale facilities – and in particular accreditation and
public reception services – accordingly and speed up access to buildings.

E. Other modernisation measures

E.1. Improving services to Members: One Stop Shop and Members’ portal

At its meeting of 9 December 2013, the Bureau noted and approved the creation of a
One Stop Shop for parliamentary services to Members. The One Stop Shop, which was
opened on 3 February 2014, serves as a central contact point for Members seeking
assistance. It is not intended to replace the services Parliament already offers to
Members, but to serve as a link between Members and the various departments in
Parliament's Administration, which will continue to provide the services for which they
are directly responsible.

The One Stop Shop covers all administrative and support services, but does not provide
assistance with core political work or advice on the rights and obligations of accredited
parliamentary assistants under their Statute. The One Stop Shop has a front desk
ensuring swift handling of requests from Members or from assistants acting on their
Members’ behalf. Members/assistants can also contact the One Stop Shop by phone, at
a central email address and via Parliament’s intranet.

All the requests are dealt with within the time limits laid down in the Bureau decision
of 9 December 2013. An initial reply is given within two hours, and a full reply within
24 hours.
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When complex issues are involved and the lead times are longer, Members are kept up
to date with the action being taken on their requests. In practice, Members often receive
a reply either immediately or within 15 minutes. In addition to serving Members, a
large number of former Members also use the service. In accordance with the Bureau’s
decision, the first customer satisfaction survey was completed on 5 December 2014.
The overall level of satisfaction among customers of this service (numbering 630) was
88.6%.

Otherwise, "Members' Portal for Financial and Social Entitlements" aims at providing
Members with a unique entry point for obtaining information on the status and
evolution of their financial and social entitlements arising from the Statute for Members
and the associated implementing measures.

This Portal allows, inter alia, the electronic submission of reimbursement requests by
Members, consultation of their personal file (remuneration, transitional allowance,
pensions, assurance), access to all incoming and outgoing correspondence related to
social entitlements, consultation of MEPs’ budgets (e.g. parliamentary assistance
allowance), at any point, access to documents exchanged with paying agents managing
local assistants' employment contracts, the follow-up of files concerning travel
expenses, and the introduction of an IT system for the management of meetings
between Members and DG FINS services.

In 2014, the Portal for active Members was further supplemented with new forms, and
link to the MADIS (Members’ Administration Information System) application. The
application was used by officials at the welcome stands to assist MEPs in filling out the
forms at the start of the new parliamentary term.

At its meeting of 15 December 2014, the Bureau adopted amendments to the
Implementing Measures for the Statute of Members introducing the use of electronic
signatures for Members' requests for reimbursement of expenses, together with scanned
copies of supporting documents.

After a period of trail with a reduced number of voluntary Members, the Portal has
reached its ‘go live’ phase.

E.2. Financial and budgetary management

The new version of the Internal Rules on the implementation of the European
Parliament’s budget, together with the subordinated documents (including charters of
the financial actors and the Minimum Internal Control Standards), was approved by the
Bureau at its meeting of 16 June 2014. The Internal Rules and the subordinated
documents needed be adapted to the new Financial Regulation which entered into force
on 1 January 201311.

E.3. Human resources management

The revision of the General Implementing Provisions (GIP) and the Internal Rules
necessitated by the entry into force of the new Staff Regulations continued in 2014.

11 Regulation (EU, Euratom) No 966/2012 of the European Parliament and of the Council of 25 October 2012.
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Rules concerning accredited parliamentary assistants, promotions policy and merit
points, the Promotions Committee, staff reports, confirmation in post of heads of
unit/directors/directors-general, part-time working, family and parental leave and
recruitment were adopted. Some GIPs were finalised in 2015. Following the entry into
force of the new Staff Regulations, the Staff Rights and Obligations Unit (Legal
Service) handled five times as many complaints in 2014 as in 2013, while the Staff
Careers Unit doubled its complaints workload.

In connection with the changeover between parliamentary terms, measures were taken
to manage the ending of the contracts of approximately 1 700 accredited parliamentary
assistants (APAs), assist the staff concerned with administrative procedures and
manage the integration of several hundred new APAs. The new platform for uploading
documents APA-People was developed between December 2013 and May 2014 and
became operational at the end of May, with the aim of facilitating recruitment for the
new parliamentary term. Targeted training courses were organised in order to help
APAs become operational quickly.

A ‘Departure Desk’ and an ‘Arrival Desk’ were established for a long period of time to
give parliamentary assistants and political group staff more support with administrative
procedures (the Departure Desk operated from March to July 2014 and the Arrival
Desk from May to July 2014 in Brussels, and at the time of the constituent sitting, in
Strasbourg). The Departure Desk received more than 2 150 visits and dealt with more
than 6 000 questions. New implementing measures for APAs were adopted by the
Bureau on 14 April 2014 in response to the judgment delivered on 12 December 2013
by the Civil Service Tribunal. The new, more stringent provisions require a pre-
dismissal interview to be held which gives the AECE (Authority empowered to
conclude contracts of employment) the opportunity to explain the reasons for the
dismissal on the basis of facts, introduce a conciliation procedure and lay down specific
rules on harassment (involving APAs and Members).

F. Overall structural changes to Parliament’s Secretariat (including the political
groups)

The changes made to Parliament’s establishment plan in 2014 may be summarised as
follows:

creation of 30 posts to manage the second stage of internalisation of ICT (information
and communication technology) services; this operation was performed in a budget
neutral manner for the year by reducing appropriations for external services; the
cooperation agreement with the Economic and Social Committee and the Committee of
the Regions signed on 5 February 2014 in particular gives staff affected by the
restructuring of the Committees’ translation services the option of transferring to
Parliament to work for the new Directorate-General for Parliamentary Research
Services. In this framework, 56 staff members from both Committees were seconded to
the Parliament between end of 2014 and the beginning of 2015; 67 posts were deleted
from the establishment plan (at Secretariat level) in connection with the implementation
of the Interinstitutional Agreement12.

12 Interinstitutional Agreement of 2 December 2013 between the European Parliament, the Council and the
Commission on budgetary discipline, on cooperation in budgetary matters and on sound financial management
(2013/C 373/01).
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PARLIAMENT'S GENERAL CONTEXT

Resource Efficiency Measures Strategy

1. Performance based budgeting, key performance indicators and measurement tools
are recognised as important instruments for enhancing budget control. What
measures has the SG already taken in this respect? What are his experiences with
any such instruments so far? What further measures will be taken to measure the
performance of the Secretariat?

The Financial Regulation foresees the usage of key performance indicators and measurement
tools.

Article 32 of the Financial Regulation on Internal control of budget implementation states
that Internal control shall include in particular procedures for monitoring of performance. In
line with Article 66 (2) of the Financial Regulation, the Parliament has established minimum
internal control standards. In June 2014, the Bureau adopted new minimum internal control
standards, which came into force on 1 July 2014. According to these, each DG must have
clearly defined objectives, which must be set out in an annual work programme and be
written in such a way as to enable progress towards meeting them to be monitored. Key
performance indicators (in particular for value for money, efficiency and effectiveness) shall
be introduced in order to help management to assess progress towards objectives, to take
appropriate action in response to any slippage detected, and to report thereon.

The reporting in the Annual Activity Reports per DG includes a self-assessment as regards
the achievement of these minimum internal control standards and the monitoring of
performance against objectives and indicators.

The European Commission is currently preparing a new proposal on the subject of
performance based budgeting of operational programmes. In a joint meeting of the
Committee on Budget and the Committee on Budgetary Control on 15 September 2015, an
exchange of views with EC Vice-President Georgieva took place. Parliament's
Administration will await the final proposal of the Commission on this subject before taking
any step, in order to ensure an interintitutional harmonisation of procedures.

2. What measures were taken during 2014 to make the EP more cost efficient and to
reduce overall costs of the Institution? How much savings were made in 2014 from
which budget lines? Could it be indicated for which purpose these savings were
used or transferred to other budget lines?

Parliaments' budget in the legislature 2009-14 had to respect an increasing restriction of
Parliaments possibilities to increase its own budget in order to meet new challenges.
Therefore Parliament has opted to adopt a new policy under the heading "Save and
innovate". The following paragraphs outline the main achievements of this policy.

"SAVE" - MAJOR STRUCTURAL SAVINGS 2009-2014
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1. During the 2013 budget  procedure  the  Secretary-General  submitted  proposals  to the
Bureau for an initial package of organisational reforms, which, without undermining the
quality of the work performed by Parliament, generated the following substantial
savings; All these are structural savings, meaning that their benefit is re-experienced
every year:

 an annual saving of €15 million on interpreting services, achieved by
spreading committee meetings more evenly across the period from Monday to
Thursday, optimising night sitting times during Strasbourg part-sessions and
confining delegation travel to constituency weeks;

 an annual saving of €10 million on translation services, achieved primarily
by replacing systematic translation of the verbatim report of proceedings by an
on- request system and securing a 50 % increase in productivity in this area,
which has also made it possible to redeploy some 100 posts to priority sectors,
thereby strengthening the focus on innovation and improving assistance to
Members.

2. The Joint Bureau-BUDG working group has considerably contributed to make
organisational savings to fund new initiatives. The measures approved by the Bureau
and the Committee on Budgets among others generated the following savings:

 €4 million by means of a 5 % reduction in Members' travel expenses and
officials' mission expenses (including the freezing of allowances);

 In 2012 - 2014 a cumulated €46,9 million savings on future
buildings-related interest payments was achieved by making advance
payments totalling €135,5 million on the KAD building project, using
operating appropriations left unspent at year-ends;

 transfer to the Commission of the management of the pensions
provided for by the Statute for Members, on the basis that pensions
management is not a part of the institutions' day-to-day work and that
the ever increasing cost of such management, if included in the budget
for each institution, would rule out genuine transparency in respect of
operating costs. Impact on Parliament's 2015 budget: minus €1.9
million;

 replacement of the Président Building in Luxembourg by the
GEOS Building, generating a saving of more than €5 million over
four years (including €1 million in 2015), and renegotiation of the rent
for the Goldbell Building (-€0.5 million in 2015).
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"INNOVATE" - EMPOWERING MEMBERS

3. During the 2009-2014 legislature, Parliament made a comparative study with 4 other
national EU Parliaments (UK House of Commons, Deutscher Bundestag, Cameri dei
Diputati - Italia and Assemblée Nationale Française) as well as with the US Congress.
The outcome of this study showed clearly, that the European Parliament was lagging
behind other Parliaments in four areas and led to the formulation of the following
objectives.

 Strengthening independent scientific advice

 Strengthening the capacity for scrutiny

 Improve logistical support for Members

 Improve local support for Members

The following paragraphs will give an overview of the state of implementation of these
objectives and identify the areas where further investment is necessary.

1) Strengthen independent scientific advice

4. The comparative study conducted in 2012 with four national parliaments and the
Congress of the United States showed a significant margin for improvement in the
support structure to the European Parliament, particularly in terms of independent
scientific advice. The Bureau decided, at its meeting of 20 May 2013, to create a new
General Directorate for Parliamentary Research (DG EPRS) in order to provide
independent scientific advice for both political bodies of Parliament and for individual
members.

5. This new DG EPRS started its operations on 1 November 2013 by combining the
existing directorates for impact assessment and for European added value of DG IPOL
and the directorate of the library of DG PRES to which was added a new directorate of
Research Services for Members. This Directorate General has reached cruising speed in
2014 and has been further strengthened by the integration of 42 colleagues coming from
the Committee of the Regions and the Economic and Social Committee.

2) Strengthen the capacity for scrutiny

6. On the basis of the above mentioned comparative studies, it was concluded that it was
necessary to strengthen the capacity of parliamentary control over the executive. This
proposal was further developed in the Bureau decision on the EP Budget 2014 and
agreed by Plenary.

7. After a thorough analysis of the lack of Parliament's existing scrutiny capacity it can be
said, that this is the area in the legislative cycle which needed major improvements.
Lack of capacity became very clear in the field of scrutiny of delegated acts, spending
programs and transposition of legislation. Corresponding support structures for
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Members have been created and means put at their disposal. Before the beginning of the
new legislature all committee secretariats screened their scrutiny capacity and upgraded
it when necessary. Further improvements are being considered.

3) Improve logistical support for Members

8. For the logistical support to Members, the Bureau and the Committee on Budgets in its
joint Working Group identified the need to allocate more office space for Members, to
accommodate assistants and trainees serving Member in good working conditions, in
full compliance with Belgium laws on working conditions.

9. To this end, the Bureau with the approval of the Committee on Budgets decided to rent
the building Square de Meûus, thus freeing in the spring 2014 offices in the central
buildings. This allowed, at the beginning of the current legislature, to put at the disposal
of the Political Groups 450 additional offices to be distributed to all those Members
who are employing more than 2 Accredited Assistants in Brussels.

4) Improve local support for Members

10. On average, each MEP has to connect with nearly 700 000 European citizens. This is
about the same number as for members of the House of Representatives in the United
States. In contrast, members of national parliaments, even in the largest Member States,
represent only about 100 000 citizens. Each Member of the European Parliament has a
constituency corresponding to between six and eight constituencies of members of
national parliaments. It is therefore much more of a challenge for MEPs to remain in
close contact with the electorate.

World class central visitor facilities have been created (the Parliamentarium and the
future House of European History), but, ways of providing Members with more support
in their constituency activitiesneed to be further explored.

11. In this context DG ITEC is developing on the one hand a number of applications which
are used by Members in fulfilment of their mandate in a way that they can be used in
the same way from their respective home offices as from headquarters. The services are
at this stage analysing all further needs to enhance "mobile" work in the constituencies.
On the other hand, Parliament has already equipped Members with mobile devices with
all software installed, to make them mobile in their work - in Parliaments' headquarters.
Furthermore, DG ITEC is developing a support structure which assists MEPs via a help
desk when they are in their constituencies.
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3. Can the Secretary General indicate best practices examples of how the budget
approach defined as "Save to innovate" was implemented during 2014?

The EP budget is decided by the budgetary procedure on basis of a first proposal from the EP
Bureau, agreed by the Committee on Budgets and voted by Plenary. Therefore, it should be
emphasised that the nature of the individual budget lines managed by the DGs is largely a
matter of responding to political decisions over which they have no control, giving them
hardly any leeway to influence the associated costs and thus to implement measures aimed at
achieving savings in respect of those lines. This is the case for:

The Legal Service
The activities covered by the budget lines for which it is responsible, such as defending the
institution before the courts and consulting external lawyers, are largely responsive in nature,
giving it hardly any leeway to influence the associated costs.

DG IPOL
Some 90 % of the budget managed directly by DG IPOL consists of ‘expertise’ procured for
the committees, entirely at their request. This expertise takes the form of studies, impact
assessments, briefings, policy papers, etc. In general terms, therefore, the quantity of files
giving rise to budget expenditure depends wholly on political decisions.

DG EXPO
Similarly, the budget lines managed directly by DG EXPO consist of ‘expertise’ and
expenses arising from committee, interparliamentary and election observation delegations,
which are consequently wholly dependent on political decisions by the bodies concerned.

DG PERS
About 93 % of the budget managed by DG PERS relates to the payment of salaries and
allowances, which are compulsory in application of the Staff Regulations for officials and
other agents and the statute for accredited assistants.

DG FINS
About 99.5 % of the budget managed by DG FINS relates to the payment of salaries and
allowances to Members and their local assistants or to political groups, parties and
foundations. These expenses are either compulsory, in application of the Members' statute
and the associated implementing measures, or dependent on political decisions.

Nevertheless, some savings were obtained in the field of travel expenses. Indeed, The EP’s
resolution of 26 October 2011 asked the Bureau to find ways of making a 5% saving through
reducing Members' travel and subsistence expenses. The cost reduction measures adopted by
the Bureau concerning Members' travel and subsistence expenses (budget items 1004 and
1005) were implemented in two stages: the first, already in operation in the 2012 financial
year, and the second as from January 2013. The estimated savings of both steps amounted to
EUR 2 100 000 in 2014.

The main savings made by the other DGs can be summarised as follows:
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DG INTE
All along 2014 INTE conducted negotiations with interpreters' representatives in order to
renegotiate interpreters’ working conditions with a view to using interpreters’ working time
in a way which is more adapted to current meeting patterns EP and thus to increase the cost-
efficiency of the service. In April 2015, despite a unanimous agreement between the
Administration and the interpreters’ representatives, the draft revised working conditions
were rejected in an Interpreter General Assembly by a large majority of the interpreters.

Efforts to increase cost-efficiency were also made in other areas of DG INTE, such as the
Conference Technicians Unit. From September 2014 onwards the CTU started with using
interim staff to cover peak workloads during weeks of parliamentary activity in Brussels. By
the end of 2014 a total of 5 interim staff were involved, representing only 2 Full Time
Equivalents (FTE).

In 2014, a remote testing tool (pre-selection tool) for the accreditation of auxiliary conference
interpreters (ACI) was developed and tested. The aim of this tool is to reduce travel costs and
interpreter replacement days in the context of the inter-institutional accreditation tests for new
ACI. Only those candidates who pass pre-selection will be invited to the on-site test in
Brussels. There were two pilot tests in 2015 and the tool will be deployed regularly in 2016.

During the two end of the year transfer procedures in 2014 appropriations which were
returned on 01402-01, which concerns the payment of ACI, were partly the result of the
continuing efficiency gains resulting from the implementation of the principles of a resoucre-
efficient multilingualism and of a final demand for interpretation that was lower in 2014 than
originally anticipated. There was one ''P'' transfer (signed by the President) of 1.700.000€
which went to line 1400 of DG PERS for contract agents.

DG SAFE
Taking into account the preparation of a comprehensive modernization project, which intends
to provide the European Parliament with a modern integrated technology (integrated access
system and assimilate technological security developments) all investment requests were
limited to the maintenance costs and the purchase of absolutely necessary equipment.
This strategy led the authoring officer to scrutinise all investment requests providing that the
continuity of the performance of the technical security means was guarantee. The result was a
saving of EUR 3 100 000 under item 2140 (technical equipment).

DG ITEC
For DG ITEC, the measures implemented to make the EP more cost efficient are related to
the continuation of the digitalisation of administrative process see Q. 155. All these actions
were in favour of resource efficiency and innovation of the way of working in the EP.

DG TRAD
All texts in translation are pre-treated, both through automated systems (SPA application) and
manually by language units for the re-use of previously translated parts of texts, translated
either by the Parliament’s translators or of other institutions. Since the creation of the Pre-
Trad and Euramis Unit (pre-translation) in 2007 and intensive input from language units, the
use of pre-treated texts significantly reduced the costs of outsourcing translations. In 2014,
re-use, combined with pre-translation, results in savings that amount to EUR 2.5 million. This
figure is quite low in comparison with previous years: this is due to lower production in an
election and post-election period.
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DG INLO
In Brussels a new control strategy of cleaning services accounted for a 12 % reduction of
costs in 2014 (equivalent to EUR 1 million- item 02022), compared to the costs projected
because of a change of contractor.

Building Help Desk (BHD) contract: the hosting of software and databases in DG ITEC Data
Centre and on servers belonging to the company in charge of running the BHD resulted in a
saving of EUR 90 681 (item 02008).

In Luxembourg, following a market analysis in Luxembourg and through the inter-
institutional cooperation with the Court of Justice, EP staff moved from the President
building to the Geos building as from April 2014. Furthermore, the removal also made it
possible to reduce the number of parking spaces rented in the K2 building (next to the
President building) from 99 to 20. This operation resulted in savings of approximately
EUR 1 350 000 in 2014 related to the rent expenses (item 2000).

New tender procedures were launched with the other institutions based in Luxembourg. This
inter-institutional cooperation allowed a saving of EUR 120 000 related to electrical
consumption and a further saving of EUR 28 000 related to gas consumption (item 2024).
The decrease of the windows cleaning frequencies in Luxembourg (from 6 to 4 times a year)
allowed a saving of EUR 20 000 (item 2022).

For each Information Office, two years before the lease expires, the relevant services of
DG INLO conduct an analysis of the local market in order to be prepared to negotiate the
terms of the new contract with the owner: namely, inter alia, a reduction of the rent (item
2000 "Rents") and an investment for works, at the owner’s expense, to improve the working
conditions of the building’s occupants. Substantial savings amounting to more then 1,5
million EUR have thus been achieved in 2014.

DG COMM
Despite the heavy demand on resources in the election year, DG COMM managed to keep a
strict cost control. During the course of 2014, several new projects had to be implemented
following Bureau decisions (e.g. European Youth Event (EYE), Schirmeck Memorial,
Batorama, Mini Parlamentarium in Berlin, plus some ad-hoc events).
Such projects, which were adopted after the completion of the annual programming exercise
sono budgetary or human resources had been foreseen, entailed shifting resources within the
DG COMM global budget. As a result, EUR 4.2 million was made available for the new
projects mentioned above.

DG EPRS
DG EPRS has introduced improved procurement procedures for the purchase of external
expertise - which it undertakes in the fields of scientific foresight (for the STOA Panel) and
impact assessment and European added value (for parliamentary committees) - in order to
ensure the best possible value for money in such public purchasing. It has, for example,
pioneered the principle of paying expenses to outside experts required to travel to EP
premises on the basis of reimbursement of the actual costs incurred, rather than through
lump-sum payments. This principle has been incorporated in the two most recent framework
contracts for the purchase external expertise.
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The Library service within DG EPRS constantly monitors the usage of databases and other
online subscriptions, in order to renegotiate better terms from suppliers, when each contract
expires, as it successfully did in a number of cases in 2014. Such savings have allowed an
increase in the number of subscriptions offered without increase in the budget.

End of the year transfer
Most of the savings and unspent funds in budget lines that were not used to finance new
activities, but, to finance the construction of the new Konrad Adenauer Building (KAD) in
Luxembourg via an end of the year transfer of EUR 71.5 million on the request of the Joint
Working Group of the Bureau and Committee on Budgets and following a positiv opinion by
the Committee on Budgets. As a result of this an estimated EUR 25.8 million in financing
charges will be saved over the construction period and loan amortisation period.

4. The 2013 European Parliament resolution on the location of the seats of the
European Union’s institutions stresses that 78 % of all missions by Parliament
statutory staff arise as a direct result of its geographic dispersion. What was the
total amount spent for Strasbourg missions in 2014? What steps have been taken in
order to decrease the cost related to having three working places?

EUR 21.8 million were spent on staff missions to Strasbourg in 2014, of which EUR 20.3
million relating to plenary sessions.

The total cost of all missions between the three working places was EUR 22.8 million in
2014, EUR 1.8 million lower than in 2013. This saving is partially attributable to having only
11 sessions in an election year, but also to the sustained efforts of all DGs to limit the
missions as much as possible without reducing the level of services offered to Members or
the implementation of other activities.

Savings were achieved also when considering the average staff mission costs relating to one
Strasbourg session: this was EUR 1.76 million in 2014, EUR 0.06 million lower than a year
before.

All DGs continue to heavily encourage staff to use videoconferencing rather than go on
mission. This applies also to recruitment procedures, wherever feasible. In certain cases, the
videoconference equipment available in EP’s Information Offices is used, so as to limit the
distance to be travelled (for the candidate) and as a consequence, the expenditure to be paid
(by the EP). Besides this, the following specific measures of individual DGs are worth
mentioning:

PRES: Continues to reduce the number of missions for those services not directly related to
the management of the plenary session.

IPOL: Continues to apply a policy of limiting Strasbourg mission’s length to the days strictly
required rather than sending staff from Monday to Thursday as a principle.

EXPO: Webstreaming of parliamentary meetings is also used to reduce staff missions to
Strasbourg. Where appropriate, committees and delegations also use videoconferencing for
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discussions with experts based in remote places. This helps to save on guests' travel and
subsistence expenditure.

EPRS: Missions kept to an average of 1 person per unit; continued use of video conferencing
for service meetings; limiting length of missions of STOA secretariat to days strictly required
to service the parliamentary body meeting

COMM: Streamlined internal communication between the central services and the EP
Information Offices (EPIOs). Missions were kept to the minimum and the use of IT tools,
such as video-conferences, e-mails and telephones was emphasized.

TRAD: A number of recruitment interviews were conducted also using Skype. WACS, the
Adobe.connect solution from ITEC was considered as a general solution for
videoconferencing and document sharing.

INTE: A 10% reduction of administration/general management missions has been fixed as
objective for 2016.

FINS: Colleagues were also encouraged to share trunks during Strasbourg sessions (savings
on transport of material to Strasbourg and back).

Legal Service: Missions to Strasbourg are now limited to a maximum of two persons per unit,
notably the Head of unit and a legal expert, without any further support staff.

5. Plenary asked in several discharge reports (2009, 2011 and 2012) for key
administrative policy papers of interest to be sent directly to Members and that the
administration makes use of 'White Papers' on matters concerning Members their
offices and staff. How many “key administrative policy papers” and “White Papers”
were circulated to Members during 2014?

Combined reply to questions 5 & 8

It is not clear what is meant by "white papers" or "key administrative policy papers" as
Parliament does not use such terminology. It is also not clear how to distinguish between
"key" and standard or ordinary administrative policy papers.

In any case, pursuant to Rule 25 of the Rules of Procedure, the Bureau is responsible to take
decisions on financial, organisational and administrative matters affecting the internal
organisation of Parliament, its Secretariat and its bodies.

As per Rule 24, the Bureau is composed of the President, the 14 Vice-Presidents and the 5
Quaestors (the latter in an advisory capacity).

Parliament's governing bodies (the Bureau, the Conference of Presidents and the Quaestors)
meet in camera, and thus are only open to their members and selected staff of the
administration, essential for the running of the meetings.

The notes from the Secretary-General and other administrative notes submitted to the Bureau
are not public documents. They are intended only for the attention of the Bureau members
and aim to enable them to make informed decisions on matters within the competence of the
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Bureau. Very often, such documents are sensitive or even confidential, as they contain
financial, legal and personal information. As a result such notes cannot be distributed
automatically to all Members of Parliament.

The necessary consultation and information process with Members inevitably takes place via
the Vice-Presidents and the Quaestors who are elected directly by the Plenary and thus
represent all Members of Parliament, or via the political groups, who are represented by
members of their staff in the Bureau meetings.

Agendas of Bureau meetings are published beforehand and are made available on
Parliament's internet site. All Bureau discussions and decisions, including the ones in camera,
are minuted and, once approved by the Bureau, these minutes are also accessible on
Parliament's internet site. The minutes include specific references to the documents used in
the information and decision making process by the Bureau members, and can, as a rule, be
obtained via the Register or on the basis of Rule 31(2) of the Rules of Procedure.

As a follow-up to the Bureau meetings, any Member concerned by a Bureau decision, either
in a personal or in an office-holding capacity, is informed by letter from the President, the
Secretary-General or the Bureau secretariat.

6. What were the overall costs (development, production, marketing, distribution, staff
costs) of the brochures produced by the European Parliament per DG? How many
brochures were published by each DG and in total by the Parliament in 2014?

Cost of brochures printed in 2014

Client Nr. Circulation Pages in A4
equivalent

Cost
(in EUR)

SG 22 5 210 195 540 19 554
PRES 182 31 406 3 008 490 300 849
IPOL 740 74 729 8 651 765 865 177
EXPO 369 40 727 1 203 195 120 320
EPRS 241 53 090 2 618 654 261 866
COMM 241 94 822 2 011 498 201 150
PERS 105 24.594 700 538 70 054
INLO 23 13 960 195 890 19 589
TRAD 29 12 884 527 629 52 763
INTE 29 4 650 30 580 3 058
FINS 1 20 1 120 112
ITEC 14 20 420 348 560 34 856
SAFE 57 5 130 105 560 10 556
SJ 9 1 704 12 367 1 237

Total 2 062 383 346 19 611 386 1 961 141
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Please note the following information regarding the table:
 Figures include brochures, leaflets, handouts, posters and the like, but exclude

documents relating to the legislative circuit, and other Committee working
documents;

 the documents were printed by DG ITEC, acting as an internal service provider;
 the unit price was calculated at EUR 0.1 per page as a standard price including

indirect costs too, such as paper, equipment running and depreciation costs and staff
costs;

 the cost of internal staff working on developing the brochures’ content and organising
their publication cannot be measured, as this would require the introduction of a very
detailed time measurement system in which each staff member would have to indicate
the time spent on each task; in addition, a horizontal ‘brochure development’ task
would have to be defined before the start of the year in question. It also appears that
the benefits delivered by such a measurement system would be outweighed by its
cost;

 DG COMM, whose tasks include publicising Parliament’s activities, spent a further
EUR 1 202 257 on having 31 brochures with a volume around 500 000 copies printed
by external contractors. This solution is chosen if the demand cannot be met by DG
ITEC’s internal printing and publication services.

7. How many away days did DG Presidency/ DG INLO/ DG EXPO and the Bureau
have in 2014, where did they take place and how many people participated
respectively? What were the costs?

Only one Bureau away day took place in 2014, and was held in the Maison de Jean Monnet,
France on 1-2 October 2014.

The participants included 15 Bureau members (the President, Vice-Presidents and Quaestors)
on 1 October and 14 Bureau members on October 2.

31 staff members (the Secretary-General and the Deputy Secretary-General, all Directors-
General, selected staff from the President's and Secretary General's Offices, one advisor from
each political group, and three members of the Bureau secretariat) also attended the meeting.

There were also 6 interpreters, 2 technicians, 1 usher, 2 removal men, and 1 event
coordinator.

Regarding the costs:
 one official dinner offered to the participants was paid by the Protocol service;
 technical arrangements, technicians, snacks, and bus transfers were covered by DG

INTE's budget;
 hotel accommodation and travel from Brussels to Paris and back for Bureau members

was paid via the Members' envelope (DG FINS);
 hotel accommodation and travel expenses for staff were covered by staff mission orders

(costs incurred by DG PERS amount to EUR 19 165; costs for representatives of political
groups are not available); the away day conference centre was free of charge as it is
owned by the EP.

DG PRES did not have Away Days in 2014, however two Away Days were founded
partially by the budget under its responsibility:
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 The first Away Day of the Bureau took place on October 1-2, 2014, for 56
participants at the Maison de Jean Monnet (Houjarray) and the hotel Château de
Villiers-le-Mahieu (Villiers-le-Mahieu/France). Expenses incurred by DG PRES for
this event were of EUR 5 106.08.

 The second Away Day in 2014 was organised by the Questeurs, on November 29,
2014, for 24 participants at the hotel HBM Place d'Armes Sarl in Luxemburg.
Expenses incurred by DG PRES for this event were of EUR 1 968.93.

Both Away Days were financed under budget item 03020 (Reception and representation
expenses of the President).

In 2014 DG EXPO had one away day in April in Louvain (Belgium). 26 participants
attended (director general, four directors, one advisor, seventeen heads of units). The cost
was EUR 8 732.

DG INLO did not have any Away Days in 2014.
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EP Internal decision-making process and discharge procedure

8. The agenda and the short minutes of the Bureau meetings can be found on its
website. However, the underlying documents, in particular the notes of the SG to
the Bureau, are not available. Since it is impossible to fully grasp the meeting of the
agenda and the decisions taken without the underlying documents, can these be
made available through the website as well? Can documents relating to budgetary
control measures be automatically distributed to the CONT committee?

See question nr. 5

9. The discharge procedure aims to ensure retrospectively (n-2) that the
implementation of the EP budget has been done properly, accordingly to the law
and with sound financial management, but it also serves to identify problems to
avoid in the future, and implement corrective actions as to improve the
management of EU public resources. Therefore it cannot be analysed without
taking into account the subsequent actions taken by the administration of the
precedent year ( n-1),  the current exercise (n), or future actions that are on the
project pipeline of the administration( n+1,2,3…). What is the opinion of the SG as
regards the capacity of the Members to ask questions in the framework of the
discharge procedure related to how implementation is ongoing and future plans of
the administration to improve better management of EU public resources and a
more efficient management of its services?

The Secretary General is bound by the responsibilities laid down in the Rules of
Procedure of Parliament Annex VI whereby the Committee on Budgets is responsible for
the implementation of the current budget and the approval of future budgets. The
Committee on Budget Control for the implementation and discharge of budgets. In the
framework of the discharge procedure answers are therefore focussing on the year under
examination. However, Members of the Committee on Budget Control have as any other
Member of the House the possibility to address the Secretary General with any question
linked to the use of financial means in Parliament at any given time.
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Strategic execution framework and the new world of work

10. The follow up report to the 2013 discharge resolution mentioned that the use of the
Strategic Execution Framework (SEF) does not involve any costs. Can the SG
provide precise figures on the cost of the training performed by experts from
Stanford and the training performed by Parliament's management in Stanford and
any other related cost (including mission’s costs) of each DGs when implementing
this tool? What is the likely cost of the implementation of this new tool in 2013/2014
and coming years?

The Strategic Execution Framework (SEF) is a reflection tool that enables organizational
development. For Parliament's administration, the SEF does not institute new working
methods, but rather contributes to a further development of the existing 'Administrative Work
Programme' into a tool allowing for,  better cooperation between services, more efficient use
of resources and increased quality of service to Members.
It is a tool that is designed to involve all different management levels and staff to support
development in a structured and comprehensive manner for improved services, products and
processes;

The use of the Strategic Execution Framework (SEF) does not involve any costs. It is a
methodology available in the public domain; anyone can buy the handbook and apply it. (The
handbook costs 25 EUR.)

As already pointed out during the discharge follow up 2013, for a first introduction to and
evaluation of suitability for Parliament, experts from Stanford University were invited for a
three-day' workshop with Parliament's Management Team (all Directors-General and
Directors). The cost per participant was less than 1000 Euro. This cost relates to all expenses
including the remuneration of the 3 experts from Stanford.

5 members of Parliament's Senior management have taken specific courses on SEF in
Stanford. The cost linked to their training was of 15.922,81 Euro.

Subsequently, training and assistance has been delivered by internal staff. Since then all
Directorate General have conducted inside their respective DGs this structural reflection
process in a participatory way to set up their specific framework. Other entities such as
Directorates and Units have also used this for their planning and development reflection.

The aim of the SEF is to further develop Parliaments' administrative culture towards more
collaboration and project work, across different units, directorates, DGs. The tool develops
further  the work done on the Administrative Work Programme since, allowing for more
transparency across DGs, accountability and better cross-service cooperation with the aim of
ever-improving service to empower Members to fulfil their mandate. There is no specific cost
linked to the SEF, it is rather an opportunity to avoid unnecessary costs by putting an end to a
number of duplications in projects in different parts of the administration and enhancing
cooperation between services, thus creating synergies.
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11. At the October 2015 hearing, the Secretary General informed CONT Committee
that the cost of the implementation of the NWoW (New World of Work) programme
and the expenses to implement the SEF were of more than 180.000 EUR . Can the
SG provide a detailed report with concrete figures of the expenses related to these
projects per year?  Which kind of procurement procedure was followed and which
were the conditions and criteria for awarding to external providers the executions
of these projects?

Referring to the NWoW (New World of Work), two different procedures were used for the
procurement of the NWoW consultancy services:

1. Negotiated procedure for a technical advice mission for Brussels, amounting to
EUR 13 500; the conditions and criteria were:
 financial capacity;
 technical & professional capacity;
 previous experience;
 adequate pricing.

2. Services under existing DG INLO’s building expertise contracts:
a) for the services ordered to external provider AEA: framework contract awarded
after an open procedure;
b) for the services ordered to external provider EGIS: specific contract for the
building ADENAUER; both contracts were awarded after an open procedure. The
conditions and criteria were:
 financial capacity;
 technical and professional capacity;
 previous experience;
 quality and adequate pricing.

The overall costs concerning the NWoW were EUR 152 752 for three working places in
2014.

12. Does the Secretary General consider the NWoW programme cost-effective given
that it had been terminated in June 2015? It has nevertheless an impact on ongoing
projects like for instance the physical organisation on the new or refurbished
buildings (KAD, TREBEL, TRI etc...). Can the SG inform of any actions ongoing
which follow up on the termination of the NWoW?

The only directly NWoW-related activity still on-going is the formal closure of the
consultants’ contracts, managed under the control of the Legal Service.

Several benefits remain from the NWoW process, including the external studies. Major parts
of these analyses can be used for a better planning of the fitting-out of future Parliament
buildings. Thanks to the pre-studies, the needs and wishes of users have been identified and
are much clearer than ever before, and the resulting statistics can be used to avoid
overcapacities.
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As a result of the analyses, the reliability of data concerning the use of offices and building
facilities has been drastically improved for any future building-related decision making and a
better planning of the fitting-out of future Parliament buildings. A deep examination of real
needs has allowed to recalculate the effective necessary floor space based on the distribution
key for all sites and to propose to the Bureau an update of space needs for the KAD
renovation project.

The analysis of the examples of other institutions and public and private organisations has
brought new concept ideas and interesting solutions in terms of office space management,
such as central booking systems for meeting rooms and "bureaux de passage" and the added
value of new communication technologies for different activities, such as visio meeting
rooms of teams.

An unprecedented, fully-fledged consultation process about the staff involving Director
Generals, Directors, 191 Heads of Unit and more than 300 staffers from the concerned DGs
in 12 workshops has revealed the expectations and needs of a modern working environment,
and has provided valuable information on how to improve working conditions (different
needs in terms of office configuration for different activities, such as the press room, social
media, an increased need for meeting rooms and social areas, a strong demand from staff to
introduce tools for better work-life balancing, and ergonomic office furniture such as tables
with adaptable height for standing work). Particularly in the area of IT, the process was
fruitful in identifying future needs for hardware equipment and the digitalisation and
streamlining of workflows.

The project has introduced a participatory dialogue between user DGs and provider DGs
(INLO and ITEC) concerning the fitting-out of offices that allows the consideration of the
real needs of user DGs in an early planning phase for office configuration, furniture and IT
equipment, all the while staying inside space and budget limitations. This unprecedented
dialogue has enabled the future users of the MARTENS and the ADENAUER buildings to
take part in the preparatory works of their work environment, rather than to discover their
workplace on the day of moving into offices that simply reproduce the standard modules of
the last century.

13. Can the SG provide detailed figures of the cost of not implementing NWoW in the
building area and in any other project that needs to be redesigned as a consequence
of the termination of the NWoW programme?

Some results of studies from the NWoW project can potentially be used in the development
of interior design plans, particularly in achieving the maximum flexibility and concerning the
efficient use of space.

The cost impact on the interior design can be regarded as zero for the ADENAUER building,
since DG INLO can re-use originally existing plans.

The revision of technical plans for the MARTENS building amounts to EUR 60 114 (the
adjusted fees covering the preliminary draft and the draft).
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14. Will the Secretary General commit himself to better internal consultation for
similar types of programme in the future, including the involvement of
parliamentary employee’s trade unions?

The NWoW project has been developed in a very close cooperation and constant consultation
on various levels of staff and staff representation. In the year 2014 the following
consultations were undertaken in the NWoW programme:

In its first meeting on 25/09/2014 the Steering Committee decided to invite a Staff
Committee representative, who was acting as a fully-fledged Member and this Staff
Committee representative has taken part in all meetings.
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President of the European Parliament

15. What missions were undertaken by the President during the first six months of
2014? Could the Committee be given a full list with the full programmes for each?
How many staff of the European Parliament accompanied him? What was the cost
of each mission? Where any of the engagements undertaken (i.e meetings, speeches
etc) related in any way to the 'spitzenkandidat' process?

Between 05 January 2014 and 14 April 2014 the President has undertaken the official
travels as laid down in the annexed list: this list gives the mission expenditure and the
number of staff accompanying the President.

Expenditure for travels undertaken by the President between 15 April 2014 and 25 Mai
2014 was not charged to the Parliament´s budget. As for any of his official duties, the
President was assisted on all travels by Parliament´s staff. This list does not include
standard travels from/ to the member state of origin from/to the three places of work.

The Parliament's services were in not involved in the so-called "Spitzenkandidaten"
process and do not have any knowledge related to any other missions or events.

16. How many daily allowances did the President of the European Parliament received
before and during the official campaign? Could you provide the list of the days
during which he did not receive a daily allowance?

The President received the daily allowances for the period between 01 January 2014 and
17 April 2014. On request by the President the payment of the daily allowances was
suspended between 18 April and the 25 May 2014, as parliamentary activities ceased on
17 April 2014.

17. How many members of staff worked in the private office and protocol service of the
President in 2014? (including any seconded or lent posts). How does this compare
with the previous two cabinets?

On 31 December 2014 the President´s private office employed thirty-five persons.

Mr. Buzek´s private office employed forty-two persons as of 31.12.2011.

Mr. Pöttering´s private office employed thirty-nine persons as of 31.12.2008.

The Staff of the Protocol service does not belong to the President´s private office and
does not only serve the President, but all office holders of Parliament in dealing with
institutional visits to the Parliament, it´s President and it´s official bodies as well as
Parliament´s institutional events.

There is one staff member of the Protocol service dealing with protocol issues detached to
the private office. This person is included in the number of persons mentioned above.
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18. How many former members of the President's cabinet changed their job in 2014 in
order to work in the Parliaments administration without having successfully
participated in one or any official EPSO competition? Could the answer breakdown
separately for the previous two cabinets?

In 2014, a total of twenty-seven persons left the President's private office. Out of these,
eighteen were integrated into the administration on the basis of an EPSO or an equivalent
external selection procedure; five staff members were recruited on the basis of internal
competitions organised by the Parliament´s administration in full respect of the Staff
regulation. No former staff members were recruited by the administration as temporary
agent or contract agent. Four persons left for pension or end of contract, one person
returned to a political group.

In 2012 a total of twenty-nine persons left Mr. Buzek´s private office. Out of these, eight
persons were integrated into the administration on the basis of an EPSO or an equivalent
external selection procedure; six persons were recruited on the basis of internal
competitions and five persons were recruited as temporary agent or contract staff or APA
by the administration. Three persons left for pension or end of contract, seven persons
returned to a political group.

In 2009 a total of twenty-six persons left Mr. Pöttering´s private office. Out of these,
twelve persons were integrated into the administration on the basis of an EPSO or an
equivalent external selection procedure; two persons joined the administration on the
basis of an internal competition and six persons were recruited as temporary agent or
contract staff or APA by the administration. Four persons left for pension or end of
contract, two persons returned to a political group.

All appointments to higher management posts were subject to a decision of the Bureau as
foreseen in the Staff regulation.

19. On the 17th of October the President sent congratulation letters to Members of the
European Parliament via DHL Express worldwide. What were the total costs of the
letters sent via DHL Express worldwide and how many letters were sent in total
within the above mentioned context? Which other shipping alternatives for sending
these letters have been taken in consideration?

The Parliament sent in June 2014, and not on 17 October 2014, letters to elected or re-
elected Members. The letter´s purpose was to formally convene Members to the
constituent part-session of the newly elected Parliament on 1 July 2014 in Strasbourg.
The Parliament has to ensure that a member is formally notified of the constituent
meeting. Formal notifications by the Parliament are done by registered mail with return
receipt. The Parliament regularly makes use of DHL services for formal notifications. The
letters in question were sent within the framework contract 04/2012/OIL/Lot1-sous lot 2
at a total cost of 4.085 Euro.
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20. Did the president of the European Parliament use one of his 2 official cars during
the electoral campaign? What distance did the car at the service of the President
cover in 2014 before, during and after the official campaign and how much of this
was the President actually in the car? What costs if any were incurred during the
official campaign for the use of his official cars?

Assignment of service cars to the President and other office-holders (such as Chairmen of
political groups, Secretary General and Deputy Secretary-General) are covered by the
Article 2 of the Rules governing transport arrangements for Members in the European
Parliament's places of work (Bureau Decision of 30 November 2011). The cars of the
office-holders are not tracked; therefore no breakdown between periods before, during or
after the electoral campaign is available.
The President himself did not use his official cars between 18 April and 25 May 2014.
Therefore no specific costs for these cars can be allocated to that period of time. In 2014 a
total of 130.440 km were driven with both service cars. This is less that the total for a
non-election year (in comparison 146.160 km in 2013).

21. In the context of the 2013 discharge, questions were raised with regard to the need
for two cars that should be permanently available for the President of the EP. Yet, it
did not become clear why in case of a breakdown or other problem relating to the
official car, the President cannot use one of the other cars which are available for
all MEPs. Could it be clarified which specific obstacles there are to use this option?
Moreover, are there any other savings envisaged concerning the number of staff
attributed to the President’s office or other costs involved?

The President's agenda is very dynamic and often subject to last minute changes due to
unpredictable and/or unforeseen events, that require his presence. In situations when the
travel time by car to a destination is considered too long, and President travels by other
transport means, the second service car is awaiting at the arrival destination. Use of the
two service cars is justified not only for mobility reasons but also takes into account the
full scope of security related aspects and respect the legal obligations on working time.
The two drivers were chosen on the basis of their previous experience and excellent work
record which both reassure the high level of confidentiality.
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Members of the European Parliament

22. Could you provide detailed data on the MEP travel expenses (expenses for ordinary
travels, mission, etc.)?

Detailed data on the travel expenses for Members is presented in the following tables.

Members' travel and subsistence actual costs 2014
Ordinary

travel
expenses

(item 1004)

Other travel
expenses

(item 1005)
TOTAL

Travel costs 24 084 606 5 324 862 29 409 468

Daily allowance 27 502 652 27 502 652

Dist. allowance 4 142 122 4 142 122

Time allowance 4 704 286 4 704 286

Taxi 269 731 23 419 293 149

Hotel & meals 102 619 106 078 208 697

Other costs 23 793 4 048 27 840

TOTAL 60 829 809 5 458 406 66 288 215

Average costs per mission to Brussels & Strasbourg 2014
BRU STR

Travel costs 779.05 921.74
Daily allowance 926.36 1 076.56
Dist. allowance 142.44 156.76
Time allowance 145.70 214.72

Taxi 10.18 7.09
Hotel & meals

Other costs 0.54 1.15
TOTAL 2 004.27 2 378.02

Average costs per day  Brussels & Strasbourg 2014
BRU STR

Travel costs 255.66 260.28
Daily allowance 304.00 304.00
Dist. allowance 46.74 44.27
Time allowance 47.82 60.63

Taxi 3.34 2.00
Hotel & meals 0.00 0.00

Other costs 0.18 0.33
TOTAL 657.74 671.51
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23. How did the European Parliament address the risks related to the employment of
local assistants and what will be the concrete measures implemented in the near
future in order to avoid abuse?

The Bureau of the European Parliament has adopted on 26 October 2015 a new set of rules
for the management of the parliamentary assistance allowances reinforcing the requirements
for the reimbursement of local assistant contracts with the following measures:

 Earmarking of at least 25 % of the parliamentary assistance allowance to cover
expenditure on accredited assistants and accordingly, ceiling for expenditure on other
categories of assistant (local assistants, service providers, paying agents and trainees)
at 75 % of the parliamentary assistance allowance;

 Introduction of ceilings on the remuneration of local assistants;
 More stringent provisions on prevention of conflicts of interest;
 More detailed list of documents to be supplied in connection with contracts concluded

with local staff.

24. Has the European Parliament toughened the control of the service providers hired
by the MEPs and how will the Parliament address the risks related to non-
transparent overview of those in such services?

The new measures for services providers adopted by the Bureau on 26 October 2015 include
inter alia:

 Ceiling for monthly fees for paying agents, excluding VAT, set at 10 % of payments
made on behalf of Members. The total may not exceed 4 % of the parliamentary
assistance allowance;

 Stricter arrangements to govern the provision of services whose cost exceeds
EUR 500 including all taxes, such as a requirement to submit an estimate to the
Administration prior to signing the contract. In addition, in cases where the same
provider is to supply services whose cost exceeds EUR 60 000, whether under one
contract or several, the choice must be made from among at least three separate bids
and justified by means of an assessment on the basis of cost, quality and social
aspects;

 More stringent provisions on prevention of conflicts of interest;
 More detailed list of the documents to be supplied in connection with service provider

contracts;
 Requirement to confirm that services have actually been provided when submitting

service-provider invoices for payment;

 Greater transparency through the publication on Parliament’s website the names or
corporate names of service providers and paying agents.
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25. How many former MEPs received payments from the EU-Budget in 2014 as
advisors, contract agents or others? What are their tasks and their respective
remuneration?

23 former Members received payments from the EP in 2014, only three of them are officials
of Parliaments' Secretariat General. All three were employed by Parliament before they
became Members and fulfilled as such all preconditions for returning back to the
administration.
Detailed information regarding their status and positions is provided in the following table. It
should however be noted that it is not possible to disclose remuneration of individual staff for
data protection reasons. All are remunerated according to the relevant Statutes.
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Status Service/Political
group Position

Official EXPO Director-General
Official PRES Adviser
Official EPRS Administrator - research analyst

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Administrative support and secretarial duties
for Members

Parliamentary Assistant Administrative support and secretarial duties
for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Parliamentary Assistant Drafting and advisory duties for Members

Temporary Servant - political group GUE/NGL Policy Advisor - Political Group

Temporary Servant - political group ECR Administrator advising on parliamentary
business (PG)

Temporary Servant - political group ECR Administrator advising on parliamentary
business (PG)

Temporary Servant - political group NI Assistant

Temporary Servant - political group PPE Administrative manager

Temporary Servant - political group S_D Secretary-General (PG)

Temporary Servant - political group S_D Administrator advising on policy issues (PG)

Temporary Servant - political group ALDE/ADLE Administrator advising on policy issues (PG)

Temporary Servant - political group ECR Administrator advising on parliamentary
business (PG)

Temporary Servant - political group EFD Administrative Assistant
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26. During the course of 2014 how many Members were personally on the one-stop
shop service? How FTE staff is working in the service? What other functions do
they perform?

As the aim for the One-Stop Shop for Members (OSS) is to help Members in every way
possible, also helping their staff in helping their Members is included as service. The end user
and customer is always the Member.

Therefore no distinction is made in the statistics between requests made by Members
personally, and requests made by their staff on their behalf.

2014 being an election year, there are two sets of numbers:

 2014/7th Legislature (3 February 2014 when the OSS opened to 30 June 2014): 514;
 2014/8th Legislature (1 July 2014 to 31 December 2014): 697 (in addition former

Members were also using the OSS after their mandate had ended).

While the initial set-up of the service foresaw 12 FTE (full time equivalent) staff and one
head of unit, the number of staff has been reassessed already twice and consequently there are
currently only 9 FTE staff employed and one head of unit.

7 of these FTE staff perform the "One-Stop Shop for Members Agent" work, meaning that
they ensure a permanent presence at front-desk, at call center and email non-stop from 8 a.m.
to 8 p.m. in all three working languages of the service.

1 FTE staff is the assistant to the head of unit, but performs agent work to cover all hours
needed.

1 FTE staff ensures all work related to IT tools used in the service, gathering and updating
information on the 130 services available to Members in House that the OSS covers, liaising
with all the responsible units, statistics, and obligatory customer satisfaction surveys (in line
with the Bureau rules on the functioning of the service).
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27. The EP administration is increasingly putting under the responsibility of the
Member's offices a series of routine tasks once performed by the EP services (i.e
online reimbursement of travel expenses of the Members and archiving of travel
tickets, assistants being responsible of large amounts of money from visitors groups,
increasing number of delegated procedures that assistants can perform on behalf of
the MEP etc.). Although some of these initiatives can significantly reduce red tape
and administrative burden on the EP services (i.e AT4AM system, online signature
etc.) other increase the work load and responsibilities of the Member's offices
reducing the time available of their staff to perform other tasks related to their
mandate. Is the SG aware of this trend and its negative consequences on the impact
on the duties of the Members? Has he informed and proposed the relevant political
authority measures to reduce the impact on this extra workload of the Member's
staff?

The EP administration has developed a new platform, called e-Portal aiming at assisting
Members in dealing with their financial and social entitlement formalities. The functionalities
offered in this new application cover a large scope, such as the management of personal data,
submission of reimbursement requests electronically as well as access to certificates.

The use of the e-Portal is not mandatory: Members have the choice to continue to deliver
paper documents directly to the reception desks of the services concerned. Although the
newly created processes involve a greater implication of Members or assistants, notably the
scanning of documentary evidences, it helps to reduce the global administrative burden for
MEPs and contribute to enhance the treatment of their requests by different means:

 Use of templates in 24 languages which improve the accuracy of reimbursement
requests, and ensure that forms are filled in correctly, which triggers a smoother and
faster payment without a posteriori corrections or requests for clarification;

 Real-time information on payments and reimbursements, on balance information of
individual budgets parliamentary assistance allowances and other allowances are
assured at any time (24 hours a day, 7 days a week);

 Access to a wide range of administrative documents (certificates, access to payment
sheets…) intending to facilitate the access for Members to the administrative data
they need;

 Flexibility is also provided by external access to all the above mentioned
functionalities, giving the Members or assistants the opportunity to deal with routine
tasks whenever they decide so.
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The e-Portal meets thus two major targets:

 Ensuring the flexibility offered to Members in terms of submission of administrative
requests and consultation;

 Avoiding the circulation of document in paper format within the Parliament’s offices,
which also contributes to the achievement of the paper-less policy and digitalized
administration mentioned under paragraph 155.

In relation to groups of visistors, the EP administration continues applying the scheme
provided for by the “Rules governing the reception of groups of visitors”, as decided by the
Bureau in 2002 and modified on 30 November 2011. These rules allow Members to designate
the Head of the sponsored group who will be responsible for receiving the subsidy. The
current scheme set out the modalities for payments of subsidies to MEP-sponsored groups of
visitors, on the basis of which the EP administration operates. This scheme does not require
the Head of the sponsored group to be an assistant, Members are free to choose someone else.

Further to a recent agreement at the level of the Questors, the Bureau has expressed its
overall support to the proposal for abolishing payment of such subsidies in cash, which is
expected to considerably alleviate the burden and responsibility of the head of a sponsored
group (be it a parliamentary assistant or not), given that the respective amounts will be
transferred in a fully secure, simplified and efficient manner to his/her bank account.

Concerning the AT4AM system, it must be said that the submission of amendments is at the
core of the parliamentary activities of the Members. Thus, even without that system,
Members would have to submit their proposals of amendments which implies that they would
not have less work. On the contrary, the AT4AM system spares time to Members and gives
them more flexibility compared to the situation in the past when no IT system was used in
this domain.
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Financial Interests and Code of Conduct

28. In how many cases did the check on the Declarations of Members Financial
Interests in 2014 establish that they were incorrect or incomplete? What action was
undertaken to remedy the shortcomings in those declarations?

Since the beginning of the 8th legislative term, the Declarations of Financial Interests of all
MEP have been systematically submitted to a "general plausibility check" by the responsible
service, as provided for in Article 9 of the Implementing Measures for the Code of Conduct.
As a result, 58 MEPs were contacted by the responsible service: 41 re-elected MEPs who had
submitted either an empty Declaration, a Declaration with an empty Section (A) or a
Declaration with an incomplete section (A) had been reminded to declare as well that they
had been MEP in the last legislative term.In addition, 6 newly elected MEPs had submitted
an empty Declaration and 11 newly elected MEPs had submitted a Declaration with an empty
Section (A) and consequently also had to be reminded to complete their obligations under the
Code of Conduct. 53 out of 58 cases were promptly closed, i.e. the MEPs concerned either
rectified their Declarations by submitting a revised version, or explained why their original
declarations were exact. The 5 remaining cases were closed after the MEPs concerned had
acted upon having received a follow-up letter from the President.

29. The Declarations of Financial Interests need to be kept up-to-date by MEPs on a
regular basis. What measures has the administration taken to monitor more closely
the factual correctness of such declarations? How are MEPs reminded of their
obligation to regularly update these declarations?

According to Article 4 of the Code of Conduct, it is each MEP's personal responsibility to
submit a Declaration which contains information provided in a precise manner, and to amend
it within 30 days of each change occurring. Pursuant to Article 9 of the Implementing
Measures for the Code of Conduct, the competent administrative service conducts an ongoing
monitoring procedure by performing a general plausibility check for clarification purposes, in
cases where there is a reason to think that a Declaration is manifestly erroneous, flippant,
illegible or incomprehensible.

Both the Code of Conduct and its Implementing Measures have been the subject of
communications from the President to all MEPs. Since the beginning of the 8th legislative
term, all incoming MEPs have been informed of their disclosure obligations and have
received a booklet when they took up office with Parliament (both during the welcome
session following the elections, and in their respective "pigeon holes"). This booklet compiles
all the relevant texts and disclosure forms. All MEPs who take up office in the course of the
parliamentary term systematically receive the same information. Last but not least, the
responsible service has regularly organised a number of information seminars for MEPs,
APAs and political groups' staff, and will continue to do so in a proactive manner.
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30. Many NGOs complain that the income categories in the declarations of financial
interests are too broad. Recently, the SG proposed to the Bureau to include the
possibility of a zero category (i.e. for MEPs who receive no income through side
activities or side jobs). Why did he not use that opportunity to also discuss with the
Bureau the possibility of narrowing down the various income categories? Can he
provide a cost-benefit analysis in this respect?

In its amended version (Bureau decision of 9 March 2015), the form for the Declaration of
financial interests gives MEPs the possibility to indicate explicitly that a certain activity is not
remunerated, or to 'tick' incomes comprised in the following brackets: EUR 500 to
EUR 1 000 gross a month, EUR 1 001 to EUR 5 000 gross a month, EUR 5 001 to 10 000
gross a month, or more than EUR 10 000 gross per month.

This 'classification' in a number of different income categories was discussed by the Bureau
when it adopted the original form and then modified it. It provides for a clear, easily readable
repartition of incomes, and is in line with what is proposed in the forms for MP's declarations
of financial interests in the national parliaments of the different EU Member States. In its
current form, the declaration of financial interests gives Members the possibility to provide
additional information, including the exact amount of external remuneration. Some MEPs
made use of this possibility.

31. Last year, Transparency International launched the EU Integrity Index, listing,
inter alia, the declarations of interest of MEPs. Why does not the EP itself put such
a list on its website? Why is this information not available in the main working
languages of the EU?

The so-called "EU Integrity Index" and related studies contained a number of factual and
statistical approximations, misconceptions and mistakes, which the competent administrative
service asked this NGO to rectify, although no subsequent rectification could repair the
confusion which had been caused by it.

In accordance with Article 4.3 of the Code of Conduct, all MEP's Declarations of financial
interests -and their subsequent, amended versions- are published, in a computer-readable
format (PDF), on Europarl website in an easily accessible manner. This meets the objective
of transparency.

A translation of the DFI form into several languages would require additional resources and
entail extra costs.
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32. When and how will the effectiveness of the current Code of Conduct for MEPs be
evaluated? Is it possible to give priority to the evaluation in light of the recent
upheavals concerning the paid side jobs of some MEPs in the car manufacturing
industry?

In accordance with Article 11 of the Implementing Measures for the Code of Conduct, the
technical implementation and functionality of the Implementing Measures have been assessed
one year after their entry into force. This evaluation was dealt with by the Bureau on 9 March
2015. The conclusion of the evaluation turned out to be positive and it concerned not only the
monitoring of MEPs' Declarations of financial interests, but also their notifications of official
gifts and their declarations of attendance pursuant to an invitation at events organised by third
parties.

The Bureau may at any time bring forward proposals for revision of the Code of Conduct,
according to its Article 9, if it deems it appropriate.

33. Has the SG received any complaints about the functioning of the current Code of
Conduct? If so, how did he deal with these? Did they give rise to ideas about
strengthening the Code of Conduct?

Complaints - or rather, suggestions - have been received from NGOs, and the Members'
Administration Unit has made repeated efforts to clarify possible misinterpretations of the
Code of Conduct.

The feedback received from other institutions specialised in political or parliamentary
transparency (e.g. the Haute Autorité pour la Transparence de la Vie Publique (HATVP) in
France), from national parliaments and/or from other international institutions was very good
and the Code of Conduct for MEPs and the way it is implemented are often considered as
benchmarks in the field.

34. The reports of the Advisory Committee relating to the Code of Conduct are these
days confined to a factual account of its activities. Does the Advisory Committee
still have the right to make recommendations for improved practices concerning the
Code of Conduct? If so, how does the SG explain that any such recommendations
seem to be lacking, and the reports of the Committee are normally just dealt with by
the Bureau without debate?

The Advisory Committee's mission is twofold, pursuant to Articles 7 and 8 of the Code of
Conduct: to give guidance to MEPs on the interpretation and implementation of the Code,
and to make a recommendation upon referral from the President in the case of an alleged
breach of the Code. On this basis, the Advisory Committee publishes an annual report to the
President, which principally covers these two missions, as it is required by Article 7.6 of the
Code.
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35. The Code of Conduct foresees sanctions in the case of breaches by MEPs. In its
latest report, the Advisory Committee did mention some breaches, but no sanctions
were taken. How can this be explained?

According to Article 8 of the Code of Conduct, the Advisory Committee examines cases of
possible breaches of the Code, upon referral from the President, and makes a
recommendation to the President on a possible decision. Following this and taking into
account that recommendation, the President may adopt a reasoned decision laying down a
penalty, if he concludes that the Member concerned has breached the Code.

In 2014, the Advisory Committee closed 9 cases of alleged breaches of the Code of Conduct
which had been referred to it by the President. In 2 cases, the Advisory Committee found that
no breach had been committed. In the other 7 cases, the Advisory Committee found that a
breach had been committed but the MEP had promptly taken the adequate corrective
measures.

36. According to the Code of Conduct, MEPs should notify a possible conflict of
interest before they vote, speak in plenary or write a report. How many declarations
of this nature have been made so far? How many MEPs did not vote because of a
possible conflict of interest? Does the Secretariat compare the declarations with the
voting sessions, and if so, does it warn MEPs against potential conflicts of interest?
Similarly, are the declarations checked before an MEP becomes Rapporteur or
shadow Rapporteur?

According to Article 4 of the Code of Conduct, it is each MEP's personal responsibility to
submit a Declaration which contains information provided in a precise manner. In addition,
and pursuant to Article 3.3 of the Code of Conduct, MEPs shall disclose, before speaking or
voting in plenary or in a parliamentary body, or if proposed as a rapporteur, any actual or
potential conflict of interest in relation with the matter under consideration, only in cases
where such a conflict of interest is not evident from their Declaration of Financial Interests.
While it is each MEP's personal responsibility to perform their political and legislative
activities in a way consistent with their Declaration submitted, it is the role and responsibility
of the responsible service to ensure that the MEPs' Declarations are completed in an
exhaustive manner and are submitted to a general plausibility check.
Neither do the disclosure obligations provided by Article 3.3 of the Code of Conduct imply
any interdiction from being appointed Rapporteur or shadow Rapporteur, nor do they imply
any impact on the Members' voting right, which is a core right linked to the mandate of an
MEP, as stated in Article 3 of the Statute for Members of the European Parliament. In this
overall context, the Code of Conduct does not require the Secretariat to check or compare the
Declarations submitted to the political activities of the Members.

In 2014, the responsible service for implementing the Code of Conduct has not received any
declarations concerning a possible conflict of interest but for one instance when one Member
had declared not to participate in the hearing of a commissioner-designate due to family
relations. Moreover, no intentions not to vote in Plenary due to a conflict of interests have
been notified to the service responsible for dealing with the Code of Conduct.
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37. ITEC replied to a question from an MEP who wished to use his personal webpage
on the official EP-website to register all his contacts with lobbyists that this was a
matter for the Bureau to decide. Has the SG the intention of submitting this request
through a Note to the Bureau?

Some Members of the European Parliament have called for a facility to be developed
whereby they could, if they wished, list their individual contacts with interest representatives
on the Parliament's website. The Juncker Commission has introduced a formal requirement
that Commissioners, their cabinets and directors-general publish such contacts on their
official webpages. While there is currently no requirement in this regard contained in the
2014 Inter-Institutional Agreement on the Transparency Register, there is equally nothing in
the agreement prohibiting Parliament from moving in this direction, as the European
Commission has done, if it chooses to. (Paragraphs 4 and 23 of the IIA safeguard the
institutions' discretion in such matters). The Secretary General therefore stands ready to come
forward with a specific proposal on a voluntary facility of this kind, if invited to do so by the
political authorities.

38. Similarly, former EP/president Buzek promised in his letter presenting the Code of
Conduct that for Rapporteurs who wished to report which lobbyists had had a
substantial impact on his/her report, a special template would be developed that
could be used as an annex (so that the list would not be subject to the maximum
number of characters for reports). Has the SG the intention of submitting a
proposal for such a template through a Note to the Bureau?

When the current Inter-Institutional Agreement (IIA) on the Transparency Register was
adopted by the European Parliament on 15 April 2014, paragraph 20 of the Gualtieri report
(2014/2010(ACI)) requested the Parliament's Bureau 'to develop a standardised form for
rapporteurs to publish on a voluntary basis a "legislative footprint", which is a form annexed
to reports drafted by Members detailing all the lobbyists with whom rapporteurs in charge of
a particular file have met in the process of drawing up the report, where this has led to a
substantial impact on the report'. The political authorities are considering the practicalities of
introducing such a legislative footprint for rapporteurs, on a voluntary basis, and the
Secretary General stands ready to introduce a proposal once that process is complete.

39. Industry Forums are places where MEPs and business representatives come
together on a regular basis. What privileges do these Forums receive inside the EP?
Are there any specific guidelines covering them, in particular to avoid any potential
conflicts of interest?

The purpose of the Code of Conduct is to ensure that MEPs' financial interests are disclosed
in a transparent manner. A Bureau Decision provides rules for Intergroups (requiring for
instance the submission of an annual declaration of financial interests and the list of the
belonging MEPs), but no specific rules on industry fora exist.
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40. What follow-up will be given to the recommendation of TAXE to refuse entry to the
EP to lobbyists of companies who have refused to meet this committee?

Further to the TAXE Committee's recommendation and subsequent discussions in the
Parliament's Bureau and College of Quaestors, this question has been referred to the AFCO
Committee for consideration in its on-going work on the revision of European Parliament's
Rules of Procedure.

As the rules on the granting of long-term access badges to the Parliament's premises for
persons coming from outside the EU institutions currently stand, registration by an
organisation or individual under the joint Transparency Register (of the European
Commission and European Parliament) does not confer an automatic right to a badge giving
access to the Parliament. Moreover, such badges may at any time be withdrawn by reasoned
decision of the Quaestors. While being struck from the Transparency Register should result in
an automatic decision by the Quaestors to withdraw any badges possessed by the organisation
or individual concerned, the Quaestors are also empowered to withdraw badges for other
reasons, not related to the Transparency Register (or the Code of Conduct for registrants
thereunder).

For reference, the possibility of removal of an organisation or individual from the
Transparency Register is provided for in the following cases: i) the registered organisation
fails to perform the required annual update of its data; ii) upon request of the registered
organisation or individual; iii) a monitoring exercise by the Joint Transparency Register
Secretariat reveals an inadequate entry; iv) disbarment as a result of a measure applied in
connection with a complaint against a registered entity for breach of the Code of Conduct for
registrants.

Parliaments' Legal Service advised that the Transparency Register being established jointly
by Parliament and the Commission, a decision to remove a corporation cannot be taken
unilaterally by Parliament but would have to be taken jointly with the Commission.

Furthermore, as there is currently no obligation under the Parliament's Rules of Procedure or
indeed the Code of Conduct for Transparency Register registrants, for any third party to
appear before parliamentary committees, there would seem to be no scope to invoke any
clause of the Code of Conduct.

The expected proposal by the Commission in 2016 to update the 2014 Inter-Institutional
Agreement (IIA) on the Transparency Register, so that it becomes a mandatory register could
offer a possibility to revise existing rules.
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General Expenditure Allowance

41. The general expenditure allowance (GEA) is intended to cover expenditure in the
Member State of election, such as Members’ office management costs and
telematics equipment. How many MEPs used the full amount? How many MEPs
returned (part of) the unused GEA afterwards? What was the total amount of funds
disbursed and left unused (because MEPs did not ask for the full allowance to be
paid to them or was returned afterwards)?

1 168 out of 1 174 MEPs (7th and 8th terms altogether, including departing MEPs before the
end of their mandates) used the full amount in 2014. The amount of funds left unused
amounted to EUR 83 205 and concerned 6 MEPs. In addition, 22 Members returned part of
the General Expenditure Allowance after receiving the full amount. The total amount of
funds returned afterwards was EUR 548 463.

42. What would be the overall cost in case the administration has to control 100% of
the GEA and/or does sample controls (for instance each MEP being controlled
twice per mandate in average)? Could you provide a detailed table? What was the
error rate in the general expenditure allowance in 2014?

The cost for a full control has already been provided in the discharge resolution 2013: a
comprehensive system of control and direct payment of the General Expenditure Allowance
(GEA) would necessitate the creation of 40 to 75 new posts in the area of financial
management, depending on the degree of control required, as controls of small sum
expenditure is highly human resource intensive and could be considered as falling under the
category of excessive cost of control following evaluation under Art. 31(3) and 33 of the
Financial Regulation.

The present rules do not foresee any systematic controls on the way Members spent their
GEA, therefore it is not possible to determine any error rate.

43. Has the European Parliament taken any steps in order to provide clearer
monitoring and control of the general expenditure allowance?

Practical information has been given to MEPs during the sessions of the welcome desks and
each time a new MEP takes office. A possible revision of the non-exhaustive list of expenses
has been envisaged and the relevant services are waiting for a mandate to be received from
the Bureau.
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Political parties and political groups

44. Please outline the number of posts, by group, grade, gender and nationality, for the
staff working for the political groups on 31.12.2013 and on 31.12.2014?

Posts adopted in the establishment plan are not assigned to a specific gender or nationality.
Only a breakdown of staff occupying posts can be established with the level of detail
requested. The situation on 31.12.2013 is the following:

MALE FEMALE TOTAL

AD AST I II III IV total AD AST I II III IV total

AT 1 3 0 0 0 0 4 1 5 0 1 0 0 7 11
BE 13 28 3 2 1 0 47 10 69 2 8 0 2 91 138
BG 1 0 0 0 1 1 3 4 5 0 1 1 0 11 14
CA 0 1 0 0 0 0 1 0 0 0 0 0 0 0 1
CO 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1
CY 1 1 0 0 0 1 3 1 1 0 0 0 0 2 5
CZ 4 2 0 2 0 0 8 3 8 0 3 0 1 15 23
DE 21 8 0 1 4 4 38 20 42 0 1 1 4 68 106
DK 2 1 0 1 1 1 6 2 2 0 0 0 0 4 10
EE 1 1 0 0 0 0 2 2 1 0 0 0 0 3 5
ES 10 3 1 1 2 0 17 8 27 0 2 0 3 40 57
FI 4 2 0 0 0 0 6 4 4 0 0 1 0 9 15
FR 14 14 3 2 7 2 42 15 39 0 6 6 2 68 110
GB 21 13 0 0 5 4 43 8 25 0 3 0 2 38 81
GR 6 3 0 3 0 0 12 8 11 0 2 3 1 25 37
HR 0 0 0 1 1 0 2 1 0 0 2 0 2 5 7
HU 5 2 0 1 1 1 10 3 9 0 0 0 0 12 22
IE 7 5 0 0 1 0 13 2 7 0 1 0 1 11 24
IT 14 23 1 2 2 2 44 16 29 1 2 2 1 51 95
LT 2 1 0 1 0 0 4 3 5 0 0 0 0 8 12
LU 3 3 0 0 0 0 6 0 1 0 0 0 0 1 7
LV 5 2 0 0 1 0 8 1 1 0 0 1 0 3 11
MT 1 2 0 0 0 0 3 0 1 0 0 0 0 1 4
NL 10 3 0 0 0 1 14 0 6 0 2 1 1 10 24
NO 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1
PL 10 8 0 1 0 1 20 12 15 0 2 1 1 31 51
PT 3 2 1 0 0 2 8 6 5 0 0 1 1 13 21
RO 6 3 0 0 1 0 10 4 9 0 3 0 4 20 30
SE 3 2 0 0 0 0 5 2 4 0 0 2 2 10 15
SI 1 1 0 0 0 0 2 2 1 0 0 1 0 4 6
SK 3 1 0 0 1 0 5 4 4 0 0 0 0 8 13
ST 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
TR 1 0 0 0 0 0 1 0 0 0 0 0 0 0 1
Total 173 138 9 18 29 20 387 142 337 3 40 22 28 572 959

NB: temporary agents correspond to columns AD and AST and contractual agents to the
columns I, II, III and IV which indicate their group of function.
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Breakdown of staff occupying posts within the political groups on 31.12.2014:

MALE FEMALE TOTAL
AD AST I II III IV total AD AST I II III IV total

NAT
AT 1 3 0 0 0 0 4 1 5 0 1 0 0 7 11
BE 13 30 3 2 1 0 49 11 65 2 7 0 2 87 136
BG 1 0 0 0 1 1 3 4 4 0 1 1 0 10 13
CA 0 1 0 0 0 0 1 0 0 0 0 0 0 0 1
CO 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1
CY 1 1 0 0 0 1 3 1 1 0 0 0 0 2 5
CZ 4 2 0 2 0 0 8 3 8 0 3 0 1 15 23
DE 23 7 0 1 3 3 37 21 42 0 1 1 5 70 107
DK 2 1 0 1 1 1 6 2 2 0 0 0 0 4 10
EE 1 1 0 0 0 0 2 2 1 0 0 0 0 3 5
ES 10 3 1 0 2 0 16 8 26 0 2 0 3 39 55
FI 4 2 0 0 0 1 7 4 4 0 0 1 0 9 16
FR 13 14 3 0 7 2 39 14 38 0 6 6 2 66 105
GB 22 13 0 0 4 3 42 8 25 0 2 0 1 36 78
GR 6 3 0 3 0 0 12 8 11 0 2 4 1 26 38
HR 0 0 0 1 1 0 2 1 0 0 2 0 1 4 6
HU 5 2 0 0 2 1 10 3 9 0 0 0 0 12 22
IE 7 5 0 0 1 0 13 2 7 0 1 0 1 11 24
IT 12 22 1 2 2 2 41 18 28 1 2 1 1 51 92
LT 2 1 0 1 0 0 4 3 5 0 0 0 0 8 12
LU 3 3 0 0 0 0 6 0 1 0 0 0 0 1 7
LV 5 2 0 0 1 0 8 1 1 0 0 1 0 3 11
MT 1 2 0 0 0 1 4 0 1 0 0 0 0 1 5
NL 11 3 0 0 0 1 15 0 6 0 2 1 1 10 25
NO 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1
PL 11 8 0 1 0 0 20 12 14 0 2 1 2 31 51
PT 3 2 1 0 0 1 7 6 5 0 1 2 1 15 22
RO 6 3 0 0 1 0 10 4 9 0 3 0 4 20 30
SE 3 2 0 0 0 0 5 2 4 0 0 1 1 8 13
SI 0 1 0 0 0 0 1 2 1 0 0 1 0 4 5
SK 3 1 0 0 1 0 5 4 4 0 0 0 0 8 13
ST 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
TR 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 173 138 9 14 28 18 380 145 328 3 39 22 27 564 944
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45. How many contractual staff covering temporary positions on the groups'
organigrams was employed on 31.12.2013 and on 31.12.2014 per political group?

The number of contract agents employed by Political Groups (Function Groups I, II, III and
IV) is given in the following table. These numbers encompass every contract agents,
regardless of the justifications provided for their recruitment.

GROUP 31/12/2013 31/12/2014
PPE 50 38
S_D 36 45
ALDE 14 9
VERTS/ALE 18 19
ECR 18 30
GUE/NGL 17 21
EFD 9 16
NI 7 3
TOTAL 169 181

46. Could the EP offer an exhaustive and detailed explanation about the funding of
European political parties and European political foundations?

The same question has already been answered in the discharge questionnaire 2013 (question
22). Exhaustive and detailed explanation about the funding of European political parties and
European political foundations is available on Parliament’s website, at
http://www.europarl.europa.eu/contracts-and-grants/en/20150201PVL00101/Political-parties-
and-foundations (section About Parliament/At your service/Contracts and grants/Political
parties and foundations).
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Parliamentary delegations

47. In 2014 what were the ten most expensive delegation trips, in absolute terms, and
what were the ten delegation trips where the average cost per MEP was highest?

The costs of delegations, joint parliamentary assemblies, ad-hoc delegations and election
observation missions in 2014, in absolute terms, have been calculated including:
 the mission costs of Members;
 the mission costs of officials (including internal interpreters) who took part in the

delegations;
 the external interpretation costs (free-lance interpreters);
 the miscellaneous costs incurred.

The ten most expensive delegation trips in 2014 are shown in the table below.

Code Purpose Venue Country Begin End Total
cost13

(EUR)
DLAT EuroLat 7th plenary

assembly
Athens Grèce 27/03/2014 29/03/2014 132 948

DACP ACP-EU JPA Regional
Meeting

Port-Louis Mauritius 11/02/2014 14/02/2014 131 930

ADHO COP 20 Pérou-Lima Lima Pérou 08/12/2014 13/12/2014 126 399
D-US 75th IPM PE-US and TLD Washington

DC
USA 24/03/2014 26/03/2014 78 667

DMED DMED Parliamentary
assembly

Amman Jordanie 08/02/2014 09/02/2014 65 685

AFET Committee delegation to
Mexico

Mexico city Mexique 23/03/2014 25/03/2014 61 598

DACP ACP-EU JPA 27th Session Athens Grèce 17/03/2014 19/03/2014 52 649
DROI ADHO delegation to Doha Doha Qatar 26/03/2014 27/03/2014 48 027
DASE Delegation to Thailande

and Cambodge
Bangkok Thailande 23/03/2014 25/03/2014 42 967

ELEC Elections observation
delegation to Ukraine

Kiev Ukraine 24/10/2014 27/10/2014 40 096

Grand Total 780 967

13 Figures are linked to ordinary travel expenses (Art 10.1.a and Art. 10.3 of IMMS)
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The ten delegation trips where the average cost per MEP was highest are shown in the table
below (the calculation of average cost per MEP is based on costs related to Members only):

Code Purpose Venue Country Begin End

Average14

cost per
MEP

(EUR)

ADHO COP 20 Pérou-Lima Lima Pérou 08/12/2014 13/12/2014 7 539

ELEC Elections observation
delegation to Guinee-Bissau Bissau Guinée-

Bissau 14/03/2014 18/03/2014
5 950

AFET Committee delegation to
Mexico Mexico city Mexique 23/03/2014 25/03/2014 5 923

DACP ACP-EU JPA Regional
Meeting Port-Louis Mauritius 11/02/2014 14/02/2014 5 668

DROI Committee delegation to
Kazakhstan

Astana &
Almaty Kazakhstan 24/03/2014 28/03/2014 5 468

FEMM Committee delegation to US New York USA 16/03/2014 20/03/2014 5 129

ECON Committee delegation to US Washington
DC USA 25/03/2014 26/03/2014

4 967

INTA Committee delegation to
Colombia and Peru Lima Pérou 26/03/2014 27/03/2014

4 954

D-US 75th IPM PE-US and TLD Washington
DC USA 24/03/2014 26/03/2014

4 920

DARP 2e EP/Qatar et 7e EP/Koweit
IPM DOHA /KOWEIT CITY Koweit city Koweit 22/03/2014 28/03/2014

4 916

14 Figures are linked to ordinary travel expenses (Art 10.1.a and Art. 10.3 of IMMS)
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48. Could you please provide us with the costs of all interparliamentary delegations in
the EU? What were the highest and lowest amounts paid for delegations in 2014?
What was the average amount?

The total costs of all interparliamentary delegations in the EU were EUR 274 299. The
highest amount of an interparliamentary delegation in the EU was EUR 132 948, the lowest
amount was EUR 1 204 and the average amounted to EUR 16 135. All interparliamentary
delegations in the EU are listed in the table below.

Code Purpose Venue Country Begin End Total15cost
(EUR)

DLAT EuroLat 7th plenary
assembly

Athens Grèce 27/03/2014 29/03/2014 132 948

DACP ACP-EU JPA 27th Session Athens Grèce 17/03/2014 19/03/2014 52 649
PAAC Seminar for Pre-Accession

countries
Sofia Bulgarie 31/03/2014 01/04/2014 22 218

DIVE Inter-parlamenatrian
Conference_Art 13

Rome Italie 29/09/2014 30/09/2014 19 767

COSA
C

MEETING OF COSAC
CHAIRPERSONS

Athens Grèce 26/01/2014 27/01/2014 10 371

COSA
C

MEETING OF COSAC Rome Italie 17/07/2014 18/07/2014 4 262

COSA
C

MEETING OF COSAC Athens Grèce 15/06/2014 17/06/2014 4 236

DASE 8th Asia-Europe
Parliamentary Partnership
Meeting

Rome Italie
06/10/2014 07/10/2014

4 192

DNAT NATO annual session The Hague Pays bas 21/11/2014 24/11/2014 4 192
COSA

C
MEETING OF COSAC Rome Italie 30/11/2014 02/12/2014 3 980

DME
D

Union for Mediterranean
Bureau meeting

Lisbon Portugal 01/04/2014 01/04/2014 3 211

DME
D

Union for Mediterranean
Bureau meeting

Lisbon Portugal 09/12/2014 09/12/2014 3 145

DME
D

Fact finding mission to Sicily Lampedusa Italie 02/10/2014 03/10/2014 2 314

D-RU 16th EU-Russia PCC Strasbourg France 15/01/2014 16/01/2014 2 090
COSA

C
MEETING OF COSAC Athènes Grèce 26/01/2014 27/01/2014 2 056

D-CL XIXth meeting of the JPC
EU-Chile

Brussels Belgique 23/01/2014 23/01/2014 1 465

DME
D

Union for Mediterranean
PA

Rome Italie 24/10/2014 24/10/2014 1 204

Grand Total 274 299

15 Figures are linked to ordinary travel expenses (Art 10.1.a and Art. 10.3 of IMMS)
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49. What were the costs for the EP-Washington delegations in 2014? Could you please
provide us with a list of:

a. The number of officials, the total cost and the reasons for the delegation visit;
b. The number and the names of MEPs, the total costs and the reasons for the
delegation visit;
c. The costs for all preparatory meetings that decided which delegations were allowed to
go to Washington and which were rejected in the end.

Delegation for relations with the United States:

The delegation for relations with the United States had one mission to Washington DC in
2014. The 75th European Parliament/ US Congress Interparliamentary meeting took place on
25-26 March 2014.

The focus of the visit was parliamentary oversight of the TTIP negotiations, energy issues,
Cyber security and data protection and the CFSP in a transatlantic perspective. The Chairs of
the Energy and Commerce Committee (Congressman Upton), the Select Committee on
Intelligence (Congressman Rogers) and the Subcommittee on Trade (Congressman Nunes)
had indicated their commitment to participating in the inter-parliamentary meeting if it were
held in Washington DC.

The total costs of this visit were EUR 78 667. Out of this amount, EUR 18 444 represent
costs for the four officials, EUR 59 035 represent costs for twelve16 Members and an amount
of EUR 1 188 relates to other expenses.

The officials provided assistance for the various working groups and dealt with logistics.

The participating Members were:

1. Mr Christian EHLER, Chair (EPP, DE)
2. Baroness Sarah LUDFORD, Vice-Chair (ALDE, UK)
3. Ms Niki TZAVELA, Vice-Chair (EFD, GR)
4. Ms Godelieve QUISTHOUDT ROWOHL (EPP, DE)
5. Ms Romana JORDAN (EPP, SL)
6. Mr Vittorio PRODI (S&D, IT)
7. Mr Peter SKINNER (S&D, UK)
8. Ms Marietje SCHAAKE (ALDE, NL)
9. Ms Eva LICHTENBERGER (GREENS, AT)
10. Mr Timothy KIRKHOPE (ECR, UK)
11. Mr Helmut SCHOLZ (GUE, DE)
12. Mr Claude MORAES (S&D, UK)
13. Mr Elmar BROK (EPP, DE)

There were no costs for preparatory meetings as this delegation proposal was on the
Conference of Presidents agenda under “Decision without debate”.

16 A total of thirteen Members participated but only twelve Members asked for a reimbursement of costs.
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The Committee on Economic and Monetary Affairs (ECON):

The Committee on Economic and Monetary Affairs (ECON) concluded a mission to
Washington DC from 24-26 March 2014.

The main purpose of the mission was to discuss with US interlocutors the transatlantic
dimension and impact of financial services legislation proposed on either side of the Atlantic.
The mission formed part of an on-going dialogue, which also plays an important role in
helping to achieve a successful outcome of the agenda of works set up by the G20.

The total costs of this visit were EUR 21 557. Out of this amount, EUR 4 415 represent costs
for the one official, EUR 14 901 represent costs for the three Members and an amount of
EUR 2 241 relates to other expenses.
The three participating Members were:

1. Ms Sharon BOWLES, Chair (ALDE, UK)
2. Ms Corien WORTMANN-KOOL , Vice-Chair (EPP, NL)
3. Ms Arlene MCCARTHY, Vice-Chair (S&D, UK)

The preparation and authorisation of this mission took place in the context of the regular
meetings of the relevant bodies (Conference of Committee Chairs for preparation and Bureau
/ Conference of Presidents for authorisation).

50. What were the costs of travel outside the EU (delegations, missions, etc.) on 2014?
Could the secretariat provide an exhaustive and detailed list?

The costs of delegations, joint parliamentary assemblies, ad-hoc delegations and election
observation missions outside the EU in 2014, in absolute terms, have been calculated
including:
 the mission costs of Members;
 the mission costs of officials (including internal interpreters) who took part in the

delegations;
 the external interpretation costs (free-lance interpreters);
 the miscellaneous costs incurred.
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The detailed list of travel outside the EU in 2014 is shown in the table below.

Code Purpose Venue Country Begin End Total17

cost (EUR)

ADHO WTO meeting Geneva Suisse 01/10/
2014

03/10/
2014 6 949

ADHO Delegation to Ukraine Kiev Ukraine 22/02/
2014

24/02/
2014 25 561

ADHO COP 20 in Pérou-Lima Lima Pérou 08/12/
2014

13/12/
2014 126 399

ADHO Committee delegation to Ukraine Kiev Ukraine 28/01/
2014

30/01/
2014 39 377

AFET Committee delegation to Mexico Mexico
city Mexique 23/03/

2014
25/03/
2014 61 598

AFET AFET ad-hoc delegation Jerusalem Israel 24 139

DACP ACP-EU JPA Regional Meeting Port-Louis Mauritius 11/02/
2014

14/02/
2014 131 930

DARP 2e EP/Qatar et 7e EP/Koweit IPM
DOHA /KOWEIT CITY Koweit city Koweit 22/03/

2014
28/03/
2014 29 499

DASE Delegation to Thailande and
Cambodge Bangkok Thailande 23/03/

2014
25/03/
2014 42 967

DASE Delegation to Thailande and
Cambodge

Phnom
Penh Cambodge 26/03/

2014
28/03/
2014 29 586

DEEA 42nd EEA JPC Reykjavik Islande 25/03/
2014

27/03/
2014 6 718

DEEA 6th IPM Torshaven Iles Feroés 28/03/
2014

29/03/
2014 4 552

DEEA 8 th EU - Iceland JPC Reykjavik Islande 25/03/
2014

27/03/
2014 4 043

DEVE Committee delegation to Sudan Khartoum Soudan 25/03/
2014

27/03/
2014 19 520

D-MD 18th PCC Chisinau Moldavie 24/03/
2014

25/03/
2014 24 991

DME
D DMED Parliamentary assembly Amman Jordanie 08/02/

2014
09/02/
2014 65 685

DME
D Bureau / Enlarged Bureau Jordan Jordanie 11/01/

2014
11/01/
2014 13 112

DPLC Working group to Palestine WB and
Gaza Palestine 23/03/

2014
27/03/
2014 17 528

DROI 525th_UN_Human_Rights_Council Geneva Suisse 24/03/
2014

25/03/
2014

6 763

DROI Committee delegation to Kazakhstan Astana &
Almaty Kazakhstan 24/03/

2014
28/03/
2014 16 730

17 Figures are linked to ordinary travel expenses (Art 10.1.a and Art. 10.3 of IMMS)



Page 60 of 162

DROI ADHO_delegation to Doha Doha Qatar 26/03/
2014

27/03/
2014 48 027

DSAS Working Group

Banglades
h

with a
stop-over
in Kolkata

Banglades
h

24/03/
2014

25/03/
2014

28 710

DSCA PCC EU-Georgie&Azerbaijan Tbilisi Géorgie 24/03/
2014

27/03/
2014 16 443

DSCA PCC EU-Georgie&Azerbaijan Baku Azerbaijan 27/03/
2014

29/03/
2014 6 152

DSEE 16th IPM Sarajevo Bosnie 27/03/
2014

29/03/
2014 15 933

DSEE 8th SAPC Podgorica Montenegr
o

25/03/
2014

26/03/
2014 11 141

D-UA PCC meeting EU-Ukraine Kiev Ukraine 26/03/
2014

28/03/
2014 36 664

D-US 75th IPM PE-US and TLD Washingto
n DC USA 24/03/

2014
26/03/
2014 78 667

ECON D-US IPM TLD Washingto
n DC USA 25/03/

2014
26/03/
2014

21 557

ELEC Elections observation delegation to
Moldova Chisinau Moldavie 28/11/

2014
01/12/
2014 27 799

ELEC Elections observation delegation to
Tunisia Tunis Tunisie 21/11/

2014
25/11/
2014 17 710

ELEC Elections observation delegation to
Tunisia Tunis Tunisie 24/10/

2014
28/10/
2014 34 683

ELEC Elections observation delegation to
Egypt Cairo Egypte 24/05/

2014
29/05/
2014 31 412

ELEC Elections observation delegation to
Guiney-Bissau Bissau Guinée-

Bissau
14/03/
2014

18/03/
2014 7 426

ELEC Elections observation delegation to
Ukraine Kiev Ukraine 23/05/

2014
26/05/
2014 30 354

ELEC Elections observation delegation to
Guiney-Bissau Bissau Guinée-

Bissau
14/03/
2014

18/03/
2014 39 301

ELEC Elections observation delegation to
Tunisia Tunis Tunisia 26/12/

2014
30/12/
2014 10 149

ELEC Elections observation delegation to
Ukraine Kiev Ukraine 24/10/

2014
27/10/
2014 40 096

FEM
M Committee delegation to US New York USA 16/03/

2014
20/03/
2014 19 268

INTA Committee delegation to Colombia
and Peru Bogota Colombie 25/03/

2014
25/03/
2014 32 755

INTA Committee delegation to Colombia
and Peru Lima Pérou 26/03/

2014
27/03/
2014 30 380
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ITRE EU delegation to the 9th Internet
Governance Forum Istanbul Turquie 02/09/

2014
05/09/
2014 12 207

SDEM EC DG ELARG & IT Presidency Tirana Albanie 21/11/
2014

21/11/
2014

13 371

SDEM Joint delegation with AFCO/LIBE to
Belgrade Belgrade Serbie 20/11/

2014
21/11/
2014 10 338

SEDE Delegation to Djibouti and Ethiopia Addis
Ababa Ethiopia 26/03/

2014
27/03/
2014 11 912

SEDE Delegation to Djibouti and Ethiopia Djibouti Djibouti 24/03/
2014

25/03/
2014 14 399

Grand
Total 1 351 212
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DIRECTORATE-GENERAL for PARLIAMENTARY RESEARCH
SERVICES (EPRS)

51. 2014 was a special year dedicated to the completion of the establishment of the new
DG EPRS. This DG has significantly amplified the resources of the EP to increase
the "research capability for Members and generate a wide range of new, in-depth
analytical and briefing publications across the major political fields". New capacity
in DG EPRS has been built to the expenses sometimes of a reduction of staff in
parliamentary committees while at the same time seems to have been excluded from
the staff's reduction objectives. Is the SG aware that this new research capacity of
Parliament might not fully respond to the need of the institutions (as well as to the
political groups) to develop their core business responsibilities as co-legislator,
budgetary arm of the UE and main political control institution?

DG EPRS was created by the Parliament's Bureau in November 2013 by merging two
existing Directorates, namely the Directorate for the Library (formerly part of DG PRES) and
the Directorate for Impact Assessment und European Added Value (formerly within DG
IPOL). The creation of DG EPRS followed detailed analysis, undertaken by a Joint Working
Group of the Bureau and the Budgets Committee, of the strengths and weaknesses of the
various kinds of support given to Members in their work. The Working Group recommended,
in particular, that the provision of 'independent scientific advice' to Members, individually
and collectively, and of analytical support to parliamentary committees in exercising scrutiny
and oversight of the executive should both be enhanced. This led to the redeployment of
Library staff into a new Members' Research Service, on the one hand, and to further
intensification of work on impact assessment and European added value, on the other.

The size or capacity of committee secretariats within DG IPOL or DG EXPO was not
adversely affected by the creation of DG EPRS, as the staff transferred to it worked in other
services. Conversely, the Parliament's Bureau has decided on several occasions to add posts
to committee secretariats, notably twice since the entry into force of the Lisbon Treaty in
2009. Since 2009 the staff working for Parliamentary Committees has been increased by
50%.

Within DG EPRS, the Directorate for Impact Assessment and European Added Value
provides specialist support specifically to parliamentary committees, in order to strengthen
the institution's capacity for oversight and scrutiny of the executive, in respect of both ex-ante
and ex-post work throughout the policy cycle. This directorate produced 69 publications in
2014Major pieces of research work were undertaken at the request of nine parliamentary
committees and findings were presented orally in full committee or to coordinators on 15
occasions. This work has contributed, as foreseen when the directorate was created by the
Bureau in late 2011, to strengthening the institutional independence of the Parliament, and to
developing its capacity to contribute to law-making in the round.

Other recent EPRS products of direct relevance to parliamentary committees include a series
of detailed 'rolling check-lists' of review clauses in EU legislation, of review clauses in
international agreements, of evaluations undertaken by each directorate-general of the
Commission, of the conclusions of special reports by the Court of Auditors, of the follow-up
given to European Council conclusions, and of the implementation of country-specific
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recommendations under EMU. All these products help empower committees through greater
knowledge of the situation in respect of EU policy and law in practice.

DG EPRS has not been excluded from the planned suppression of five per cent of posts
within the Parliament's establishment plan, over five years. One post was abolished in 2014,
and further posts are earmarked for abolition between now and 2019.

In addition to the work described above, directly supporting committees, the new Members’
Research Service within DG EPRS generated over 700 publications during the period from
January 2014 to June 2015. These were designed to enhance the accessibility and
understanding of EU policy, legislation and issues for the institution as a whole. During the
same period, the Members' Research Service also answered over 3 000 requests for research
and analysis from individual Members and their staff, in some cases with assistance from the
Library, and replied to 1 200 such requests from other parliamentary clients, including
committees and political groups. The number of Members using the Members’ Research
Service rose continuously throughout the period, with two-thirds of Members making
requests for research or analysis on an annual basis by June 2015.

52. In which way DG EPRS reinforced specialised knowledge and training of staff
working in the Parliament's Committees who deal on a daily basis with core
business of this house during 2014?

DG EPRS contributes both to enhancing the specialised knowledge of staff working on
committee secretariats (and in policy departments) and strengthening the Parliament in
legislating, in several important ways.

At the most basic level, the EPRS Library provides easy access to 80 000 books and 1 000
subscriptions, often in highly technical areas of EU policy-making or institutions. It also
answers a large number of reference requests from Members and staff (over 17 000 in
2014), including requests from staff working on committees and in policy departments. The
Library also held 124 training and info-sessions in 2014 for staff working in the Parliament
- whether on committee secretariats, in policy departments or in Members' offices - focussing
on key information sources in selected policy areas, on the general accessibility of research
products and services, and on sharing specialist skills in the fields of impact assessment and
European added value. Over 1 000 individuals participated in these sessions in 2014.

During 2014, the Members' Research Service organised the first in a regular series of
policy hubs, which are informal, in-depth discussions, open to all staff working on a specific
subject, with the active participation of colleagues from committee secretariats and policy
departments being welcomed. The Members' Research Service also undertakes a significant
amount of research for committee staff on legitimate parliamentary business, assuming that
Members' priority needs have been met, drawing on the in-house, specialist expertise of its
policy analysts and information specialists covering all areas of EU policy.
During 2014, the Members' Research Service responded to over 200 research requests from
committee or delegation secretariats, including on legislative files. Around half of the
requests received were answered within 24 hours, and almost 90 per cent in less than a week.

More generally, the production by the Members' Research Service of (384 in 2014) pro-
active, easy-to-read publications for Members collectively on major EU policies and issues
strengthens and deepens the overall knowledge base within the institution. The Members'
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Research Service is now generating regular analysis of all major legislative proposals at
their successive stages of passage ('legislative briefings'), which relieves committee
secretariats or policy departments of the burden of replying to requests for briefing which
they might otherwise receive in this area.

The Directorate for Impact Assessment and European Added Value within DG EPRS
provides specialist support, specifically to parliamentary committees, in order to strengthen
the institution's capacity for oversight and scrutiny of the executive, in respect of both ex-
ante and ex-post work throughout the policy cycle. By supporting committees in their impact
assessment work, in legislative initiatives (pursuant to Article 225 TFEU), and in work on
implementation reports, it strengthens the Parliament's position in the legislative process.
This directorate produced 69 publications in 2014. Major pieces of research work were
undertaken at the request of nine parliamentary committees and findings were presented
orally in full committee or to coordinators on 15 occasions.

In addition to work requested by committees in the fields of impact assessment and European
added value, recent EPRS products of direct relevance to parliamentary committees include a
series of detailed 'rolling check-lists' of review clauses in EU legislation, of review clauses in
international agreements, of evaluations undertaken by each directorate-general of the
Commission, of the conclusions of special reports by the Court of Auditors, of the follow-up
given to European Council conclusions, and of the implementation of country-specific
recommendations under EMU. All these products, updated regularly, help empower
committees through greater knowledge of the situation in respect of EU policy and law in
practice.

Policy analysts from the Members' Research Service and the Directorate for Impact
Assessment participate actively in legislative project teams, in support of the work of
rapporteurs, whenever they are invited to do so by committee secretariats. These legislative
project teams are established for the most important legislative files and bring together staff
from the various services of the Parliament.

DG EPRS staff also participates regularly in evaluation committees for call for tenders
from the policy departments, in their relevant policy areas, and are thus able to input their
knowledge to the work of other directorates-general in this field.

53. How this strategy - new research capacity of Parliament - did empowered the EP
services in terms of knowledge and training to be ready to deal on equal foot with
other institutions when legislating?

Please refer to the answer given to question 52.
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54. DG EPRS was established on 1 November 2013, bringing together several
analytical and support services for Members of the European Parliament and/or
parliamentary committees. The Directorate on the Impact Assessment and
European Added Value is supposed to contribute to identifying the need for action
at European level and provide scrutiny and oversight of EU legislation in practice.
This Directorate is supported by research and analytical capacities in all areas of
policy, drawing, if necessary, on outside expertise. What is the added value of this
Directorate? Does it contradict the EC Impact Assessments carried out when new
legislation is proposed to the EP and Council? If yes, what are the legal and other
consequences for the legislative proposals at stake?

The Directorate for Impact Assessment and European Added Value works to strengthen the
Parliament’s capacity to exercise effective scrutiny and oversight over the executive at EU
level, at successive stages of the policy cycle, so contributing to the quality of law-making. It
does this by providing timely and targeted support to parliamentary committees, notably
through the provision of ex-ante and ex-post analysis, before and after legislation is adopted.

In 2014, the Directorate for Impact Assessment and European Added Value produced 69
publications of various kinds. Work was undertaken at the request of nine parliamentary
committees, during this period, with findings presented orally in full committee, to shadow
rapporteurs or to coordinators on 15 occasions.

In this context, the Ex-Ante Impact Assessment Unit analyses the quality of impact
assessments (IAs) produced by the European Commission - in the form of 'initial appraisals'
of these documents, which are routinely supplied to parliamentary committees in advance of
their consideration of new legislative proposals - and it then offer committees a range of
follow-up services, including more detailed appraisals of Commission IAs, substitute or
complementary IAs, and IAs on parliamentary amendments. The range of services is
provided for, and conducted in accordance with, the EP Impact Assessment Handbook,
adopted by the Conference of Committee Chairs in 2013.

During 2014, the Ex-Ante Impact Assessment Unit produced 31 initial appraisals of
Commission impact assessments, two detailed appraisals, three substitute or complementary
impact assessments, and one impact assessment on amendments. The comparable figures for
the first half of 2015 were 10 initial appraisals and one impact assessment on four
amendments. Work was undertaken by the unit at the request of six parliamentary
committees, including on the Transatlantic Trade and Investment Partnership (TTIP), novel
foods, air quality, equal treatment, consumer product safety, and money market funds.

The purpose of the initial appraisals is not to ‘contradict’ the Commission’s impact
assessments, but rather to critically and impartially analyse - in a succinct and readable
document of six to eight pages in length - the extent to which they accord with both the
Commission's IA guidelines and the requirements of the Parliament's own Impact Assessment
Handbook. The initial appraisals often help committees in their first exchange of views on a
legislative proposal, especially if it involves a presentation by the Commission of its IA,
explaining the strategic, policy and technical choices underpinning the proposal.
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(Compendia of all initial appraisals carried out from July 2013 to June 2014 and from July
2014 to June 2015 are available online18).

The European Added Value Unit analyses the potential benefit of future action by the Union
through Cost of Non-Europe Reports in policy areas where greater efficiency or a collective
public good could be realized through common action at European level; it provides
European Added Value Assessments to underpin legislative initiative reports put forward by
parliamentary committees; and it identifies the added value of existing EU policies in
practice. During 2014, the European Added Value Unit produced four Cost of Non-Europe
Reports and four other publications. Work was undertaken by the European Added Value
Unit for four parliamentary committees, including on the single market, transport and
tourism.

The Ex-Post Impact Assessment Unit and Policy Cycle Unit (the latter previously known as
the Performance Appraisal Unit) jointly provide a central information and support service on
work being done by the Parliament, Commission and other bodies on the implementation and
effectiveness of EU law and policies in practice. Since the summer of 2014, when the two
units came on stream, support for ex-post evaluation by parliamentary committees has been
deepened through the launch of important new products, including short Implementation
Appraisals, longer European Implementation Assessments, as well as horizontal ‘rolling
check-lists’ of various kinds.

In this context, the Ex-Post Impact Assessment Unit assists parliamentary committees in their
ex-post evaluation work, notably by providing European Implementation Assessments when
they undertake implementation reports, whilst the Policy Cycle Unit supplies automatic
Implementation Appraisals of the operation of existing legislation in practice, notably
whenever a new proposal to update such legislation is foreseen in the Commission’s Annual
Work Programme. These appraisals are delivered to the relevant committees in advance of
their consideration of the new legislative proposals in question.

In the year from July 2014, when they became operational, to June 2015, the two units
produced four European Implementation Assessments, 12 Implementation Appraisals, and
four other publications. The European Implementation Assessments were undertaken for
three parliamentary committees, on the European Citizens’ Initiative, the European Year for
Active Ageing, micro-financing, and equal opportunities and equal treatment.

55. For the outside expertise used in the EPRS framework, was there a cost-
effectiveness analysis being carried-out?

The greater part of DG EPRS expenditure on outsourced expertise in the research field is
undertaken in response to specific requests for work made either by parliamentary
committees or by the STOA Panel. As a general rule, recourse is only made to such
outsourced expertise in one of three situations:

18
http://www.europarl.europa.eu/RegData/etudes/note/join/2014/536349/IPOL-IMPA_NT(2014)536349_EN.pdf and

http://www.europarl.europa.eu/RegData/etudes/BRIE/2015/566726/EPRS_BRI(2015)566726_EN.pdf
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i) when the rules specifically require it, as is the case of impact assessment on substantive
amendments under the Parliament's Impact Assessment Handbook; ii) where the technical
nature or complexity of the research requested cannot be met easily (or at all) from in-house
capacities; and iii) when the volume of work requested cannot be met by the number of
persons employed in the relatively small units responsible. The budgetary provision made
available to DG EPRS is designed to enable such needs to be met. However, wherever
possible, the directorate-general has a default preference for in-house, rather than outsourced,
research, reflected in the creation and development of the Members' Research Service, which
operates almost entirely on that basis.

In all cases of outsourced research, estimates of the likely cost are made in advance, based on
previous experience, and they are followed by a negotiation, with a view to securing the best
value for money for the Parliament. The procedures for such negotiations are based on the
Financial Regulation, with specific internal modalities agreed with the Parliament's Internal
Auditor in 2014, following the latter's rolling review of procedures in various purchasing
units throughout the administration. The cost of outside expertise is kept under constant
review, and judged in the light of internal quality-control mechanisms and feedback from the
recipients of such work (parliamentary committees or the STOA Panel), to evaluate its
effectiveness. The directorate-general has been successful in securing more research for less
money over time, as a result of this approach.

56. The increasing number of publications from DG EPRS has generated a vast corpus
of literature which is sometimes difficult to differentiate from the official texts
approved by the European Parliament. In particular some of the studies
commissioned by DG EPRS identify political choices that might not be the ones
reflected on the official positions of the Parliament (INI reports, 1st and 2nd
reading, conciliation, draft reports etc.) which can lead to confusion to the media,
Members and the general public. Which measures did Parliament take in 2014 in
order that it can be easily identified that these publications do not reflect the official
position of the Parliament? As an example of these measures, the draft agenda of
the plenary now has on its front page a large disclaimer saying that it is not the
final agenda, but this was not the case for DG EPRS publications. Will the
Parliament reflect and implement a policy to clearly differentiate official documents
from other publications that do not reflect (necessarily) the positions of the
Chamber?

The philosophy of DG EPRS, as defined in its rules, adopted by the Bureau, includes the
principle of being 'independent, objective and authoritative in the work undertaken'. This
means that EPRS publications are analytical, non-partisan briefing documents, both in
substance and in style. Policy experts are entrusted with the responsibility of providing a
dispassionate analysis of any subject.

To avoid any confusion between analytical research work and resolutions or other official
positions of the Parliament, the following disclaimer is systematically inserted into the text
of all publications, usually on the back cover:

'Disclaimer - The content of this document is the sole responsibility of the author and any
opinions expressed therein do not necessarily represent the official position of the European
Parliament. It is addressed to the Members and staff of the EP for their parliamentary work.'
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This disclaimer is included even in those cases where a study has been commissioned by a
parliamentary committee or the STOA Panel. To further reduce the chance of any
misunderstanding, the size of the disclaimer on longer publications was increased in
November 2014.

As far as EPRS's online presence is concerned, publications are posted on both the EP
internet ('Think Tank' webpages) and EPRS intranet in clearly distinct places from where
official texts adopted by the plenary appear. The Think Tank site features the following
general disclaimer, applying to the publications of both EPRS and the policy departments:

'The content of all documents contained in the Think Tank website is the sole responsibility of
the author and any opinions expressed therein do not necessarily represent the official
position of the European Parliament. It is addressed to the Members and staff of the EP for
their parliamentary work.'

The distinction is further emphasised by the format of EPRS publications. In 2014, the
Secretary General introduced a consistent series of categories for all analytical EP
publications - whether produced by EPRS or by policy departments - so reducing the
possibility of inadvertent misunderstanding about their status. These categories, now used
across the Parliament, are, in increasing order of length: At-a-glance note, Briefing, In-depth
Analysis or Study. The templates used are also quite different from those of committees, for
example. These various features underline the distinction between analytical briefing
documents, on the one hand, and official positions of the Parliament, on the other.

However, while the above disclaimers make it clear that analytical documents 'do not
necessarily represent the opinion of the Parliament', the authors do systematically seek to
include reference to the established position of the Parliament on a subject, should such a
position exist, so that the latter is fully understood, as one might expect in the output of a
parliamentary research service.

57. Could you please provide us with the costs of the brochures/ briefings produced by
the Library in 2014? How many brochures were published? How many staff is
employed in the Library and working on these publications?

Within the Directorate for the Library, the items listed below were published - all of which
were written by European Parliament staff, without the use of external expertise.
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Publications by the Historical Archives Unit:

 Study on The ECHELON Affair: The EP and the global interception system 1998-
2002;

 Briefing on The road to the 1984 Spinelli Report;
 Briefing on Appointment of the Commission: Parliament's role before 1995;
 Briefing on Les relations entre le Saint-Siège et les institutions européennes: un

dialogue ouvert.
 At-a-glance note on Emilio Colombo - Un européen;

In addition, 12 blog posts were published on the EPRS blog (epthinktank.eu) on various
historical subjects (for example, Europe's first women MEPs, the youngest MEPs, the history
of direct European elections, the first hemicycle of the EP, and the European flag) and on
visits of spiritual leaders to the EP. Two articles were published in ‘Parliament in the Past’ on
the election of the new EP President and on the nomination of the new European
Commission.

Furthermore, specific Publications were made in relation to Citizens' Enquiries (on-line
only):
 23 'EP Answers', of which four were printed for the Open Days;
 11 'Ask EP - Facts and Figures';
 11 'Ask EP - Topics and links';
 2 'Ask EP - Insight'.

As the above indicated publications were prepared by officials, no supplementary costs are
involved in their preparation.

58. In June 2014 a partnership agreement, was signed between the European
Parliament and the European University Institute (EUI) designed to enhance the
cooperation between research services of the Parliament – EPRS and Policy
Departments – and the EUI. Can the SG provide information about the criteria to
appoint the EP Fellows at the EUI? Can he confirm that this agreement enhancing
the relations with respective Research Communities is of interest of both EPRS and
Policy Departments? Can he confirm that the next appointment to the EUI will be
based on a call for expression of interest open to all research staff of the EP?

The Partnership Agreement signed between the European Parliament and the European
University Institute (EUI) in 2014 introduced the possibility of the Parliament nominating an
official to serve as a Fellow at the Institute, to undertake a research project of mutual interest,
in a field of EU institutions, policies or history, and to underpin joint activities between the
two institutions. The Secretary General may nominate such a Fellow, under Article 7(3) of
the agreement.

In July 2014, the Secretary General nominated the (then) Director of the Library as the first
EP Fellow at the EUI, to undertake a research project on the history of the Parliament's
budgetary powers since the 1950s, with the assignment lasting from October 2014 to
December 2015. The first two instalments of the resulting study have since been published.
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The nomination of the Director of the Library flowed from, and builds on, the long, legally-
based relationship between the Historical Archives of the European Parliament (in
Luxembourg) and the Historical Archives of the European Union (at the EUI), which he had
managed over the previous six years. In addition to his research work, the first EP Fellow
worked successfully to build closer links between the Parliament and EUI more generally, not
only in respect of the Historical Archives, but by helping to organise regular joint policy
roundtables, EP history conferences and other events, open to all Members and staff of the
Parliament, to promote exchange of knowledge and expertise between the two institutions.
Policy analysts in DGs IPOL, EXPO and EPRS have participated directly in these dialogues.

The second EP Fellow (2016-17) will be the current Head of the Historical Archives, chosen
for similar reasons as the first, after which it is intended to designate future Fellows on the
basis of a call for expression of interest among AD staff throughout the Parliament's
administration.

For sake of clarity, the EP Fellowship at the EUI exists independently of the annual
opportunity for any EU official of AD9 level or above to apply for a fellowship at one of 19
leading universities worldwide, including the EUI, as part of the long-established inter-
institutional 'EU Fellowship Programme'. Officials from several directorates-general within
the Parliament's administration have taken advantage of this opportunity in the past.
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DG COMMUNICATION (DG COMM)

59. How are the performance of communication activities measured, taking into
account that the EP is not a company and that traditional measurements such as
‘branding’ do not work for an institution like a parliament? What is, in particular,
the added value of communication activities for the EP as a whole, as opposed to
communication activities relating to individual MEPs, their political parties and
their political groups in the EP?

In 2014 DG COMM begun work on developing an integrated reporting matrix linking key
activities and related centralized and decentralized operations to different communication
platforms and in turn to the main strategic objective of awareness raising. The matrix has now
been finalized and provides the framework for DG COMM performance, management,
measuring the output, outcome and outreach of DG COMM’s activities. An extensive
catalogue of indicators and measurements was developed on establishing metrics for
performance measurement. Work is already well underway on establishing the cost
parameters of the key activities in order to facilitate a comparison of the cost of the relative
outreach achieved on the different platforms.

As well said in the question, "branding" is an exercise which is not applicable for Parliament,
however, with the launch of the EE2014 information and communication campaign, DG
COMM objectives focused on establishing the European Parliament as a distinct entity and
on increasing the promotion of political debate in public discourse and the media. In order to
improve visibility and public understanding of the European Parliament, in particular its
powers and political nature, and ensure the information campaign’s widest outreach, DG
COMM intensified its communication activities making use of traditional and new media,
widening the variety of communication tools and organizing a considerable number of
centralised and decentralised events.

DG COMM’s added value also includes the services provided to all Members irrespective of
their political affiliation such as the provision of audiovisual platforms, support and
organization of visitors’ groups and its monitoring activities, both public opinion monitoring
and media monitoring.

60. How is the performance of the various EP prizes measured?

The information campaigns of the European Parliament are aimed at communicating on EU
values, namely human rights, gender equality, cultural diversity, citizenship, democratic
participation or other. EP Prizes are tools to promote these information campaigns across a
broader public. The information campaigns and EP prizes are integrated in DG COMM’s
reporting metrics and their performance is measured by means of output/outcome/outreach
indicators.
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61. What was the objective and the expenses related to the change of the logo of the
European Parliament?

The same question has already been answered in the follow-up to the 2013 discharge
resolution (paragraph 62).

A coherent visual identity built around a strong logo is a key element for creating a public
identity of the European Parliament among citizens, the other European institutions, its
Members and its staff. The previous logo was originally designed in the early 1990s and
adopted in 2004 as the official logo of the European Parliament. Over time, an inconsistent or
incorrect use of the logo had gradually developed. Moreover, the new requirements of the
web and social media that had not existed when the logo was designed, meant that the logo
was poorly-suited to modern needs.

Following the endorsement of a new logo by the Information and Communication Working
Party on 2 December 2014, the Bureau approved it, along with the rules for its use, on
12 January 2015.

The design process for the new logo and the preparation of the accompanying graphical rules
for its use were achieved without additional budget expenditure, using internal and
interinstitutional resources, in cooperation with the Publications Office of the European
Union, the latter on the basis of standing inter-institutional arrangements.

The sole budget expenditure related to the new logo was the replacement of existing material
in press conference rooms, press point backdrops and at photo opportunity points for greeting
VIP visitors, where it is crucial for the transmission of Parliament’s visual identity via the
audio-visual, digital and print media. This expenditure is estimated not to have exceeded
EUR 120 000 in total.

In all other domains, notably stationary (headed paper, business cards etc.) and other
consumables, a phased approach to introduce the new logo is avoiding any surplus
expenditure. Newly-ordered items feature the new logo, while existing stock will continue to
be used until exhausted.

62. Has the EP entered into contracts with Facebook or Twitter? If yes, which are the
amounts, and what are the services provided?

The European Parliament has no direct contract with Facebook or Twitter. DG COMM’s
social media teams are in touch with Facebook and Twitter for exchanges of best practices,
training and technical support. These companies provided free services to the Parliament
during the election campaign, notably an "I voted" button (Facebook) and banners on the
election day (Twitter).
Parliament purchased media space on Facebook and Twitter, via DG COMM’s framework
contract with services providers for social media advertisement, for approximately
EUR 1.3 million on Facebook and EUR 0.2 million on Twitter. Those social media ads were
used for the 2014 election campaign, promotion of Commissioners' hearings, the Sakharov
Prize, the EYE 2014 and International Women's Day.
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The achieved total accumulated reach on Facebook was 1.4 billion. On average, each citizen
above 17 years old in the EU has seen an EP Facebook ad over 8 times during the election
period. 13 million unique users were reached on Twitter during the last go-to-vote phase in
May 2014, with an engagement rate 10 times higher than what is usually the case for
governments and institutions.

63. Could you please provide the Committee with an overview of MEPs and staff
members attending film festivals or other cultural events during 2014 as
representatives of the Parliament? What was the representation cost for each event
(MEP and staff expenses, other expenses)?

For logistical reasons, staff accompany Members, who are the only representatives of the
Parliament, to film festivals. The presence of EP staff is strictly related to the promotion of
the LUX Prize and to the organization of events in the Member States such as screenings of
the laureate film(s), normally followed by a debate with MEPs

In 2014, a total of 31 staff members from the Information Offices attended 17 film festivals
in their Member States in order to promote the LUX Prize. The overall cost of the
communication activities related to the promotion of LUX Prize at these festivals amounted
to EUR 76 800.

Lux Film Prize - screening and attendance
2013 2014

Screenings 200 240
Attendance - theathers 33 000 37 000
Attendance - digital platforms - 83 000

Festivals MEPs Staff*
Berlin 1 2
Cannes 2 3
Karlovy Vary 2 3
Venice 1 3

Communication strategy and preparation of the information campaign for the
2014 elections

64. Please provide details of the contract awarded for the institutional campaign
relating to the 2014 European elections. Please provide an assessment of the
campaign. What were its objectives and cost including indirect costs? Where
benchmarks set? Where they met? Should all campaigns for elections be left to
national political parties?

The political guidelines for the information and communication campaign were approved by
the Bureau in July 2012.
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The campaign was rolled out in 24 languages and across the 28 Members States of the EU.
The total amount paid to contractor, over a two year period (2013 and 2014), was EUR 17.8
million which is equivalent to a cost of EUR 0.04 per citizen. The contractor was asked to
propose, produce, market and distribute the most suitable communication tools for the overall
institutional information and communication campaign on European elections 2014. The
implementation of the overall campaign started in September 2013 and run in 3 phases (1.
Kick-off phase; 2. Raising awareness phase; 3. Go to vote phase). The rhythm of the
campaign gradually increased towards the election date in order to ensure the maximum
impact.
The emphasis of 2014 information campaign was put on the political nature of the European
Parliament and the new powers conferred on it by the Lisbon Treaty. For the first time the EP
elected the president of the European Commission among the five candidates proposed by
EU political groups to the presidency of the European Commission getting involved in the
Spitzenkandidaten process which did and will inevitably do change the perspective of the EP
work.

In response to the budget authority’s request (resolution of 23rd October 2013 on 2014 draft
budget), an ex-post evaluation aimed at analysing the methodology and implementation of
the campaign was commissioned from an external consultant. The final report will be
available early in 2016.
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65. How much was the electoral nights for the EP's budget, including the indirect
costs?

Expenditure on the European election night
DG Activity Expenditure

COMM

In line with the concept endorsed by the Bureau Working Party, DG COMM piloted
the organization of the Election Night.
Construction and operation of an extended TV broadcasting set in the hemicycle
in Brussels:
- adaptation of the Brussels hemicycle into a large press room to follow the results
live;
- broadcasting of the Elections' results in a graphical format;
- broadcasting of a press conference with the political groups’ leaders and later on
with the lead candidates;
- set-up of numerous facilities (mainly stand-ups) for audiovisual media;
- decoration and background elements (such as LED lighting and HD projections).
A total of 183 televisions, radios and TV agencies were physically present in the EP
for the electoral night. The images were shown in 296 channels in Europe and
beyond.

1 602 891

Running the operations around and during the electoral night (technical staff, e.g.
cameramen, sound recordists, engineers, etc.) 495 795

A 4 hour EuroparlTV online live programme was done from the third floor of the
ASP building, with correspondents from Kiev, Berlin, Paris, Athens and Warsaw. 129 636

Press room was opened for use. 13 050
Distribution of pan-European election results and the projection of the political
composition of the new Parliament in 24 languages. 2.490 000

A series of Election Night related events, involving citizens and stakeholders, took
place both in Brussels and in the Member States. Two main events (a panel
discussion in the Parlamentarium and the “Taste of Europe”) were organised
within the EP premises in Brussels.

208 000

EP Information Offices organised live streaming of the Elections Night (EBS, EBS+
and EuroparlTV) across the 28 Member States.
The venues varied from the EPIOs premises, Europe House (including European
Public Space) to national parliaments, national election offices and press centres.
A large number of these activities were implemented at low cost thanks to
partnerships initiated by EP Information Offices, e.g. the election night in Berlin,
which was implemented in cooperation with ZDF, a public TV broadcaster. The
election night’s events organised by the Information Offices in 2014 involved 55
MEPs and more than 7 100 participants, including 420 stakeholders.
The total costs of the EPIOs activities for the elections night amounted to EUR 236
197.

236 197

INLO Additional maintenance and cleaning. 90 000

INTE
Conference technicians (external service providers) 7 000
42 staff interpreters (overtime - see at PERS)

ITEC Specific team set up for this event in IT Support, other services provided were
standard services without additional expenditure. 3 000

SAFE Brussels security needs were covered by internal staff. External service provider
was used in Strasbourg. 1 135

Total 5 276 704
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66. How much was spent (as a total and with a detailed break-down) on the European
Youth Event in Strasbourg ahead of the European elections? Please include any
expenditure related to the EYE which may have been covered by other budgets lines
such as possibly:

- staff time costs relating to its organisation;
- all staff missions to Strasbourg (hotels, travel, daily allowances);
- all advertising items such as posters, leaflets, pop-stands;
- any expenditure connected to any other EP events which took place at the same
time in Strasbourg.

European Youth Event 2014 - Direct and EYE related expenditure

Budget / Activity Expenditure
(in EUR)

I. EYE direct costs
Organisation of the event 2 048 265
Communication 110 653
Programme 202 515
TOTAL of EYE direct costs 2 361 433

II. EYE-related costs covered by existing DG COMM programmes /budget lines (no extra cost)

Visitors groups (a total of 141 groups - 59 MEP-sponsored and 82 opinion multiplier groups coming to
the EYE2014) 539 987

Events 131 636
EUROSCOLA 201 000
TOTAL of EYE-related costs covered by existing DG COMM programmes / budget lines (no extra
cost) 872 623

III. Other DGs' EYE related costs
INLO: water supply, cleaning, air conditioning, electricity etc. 216 260
INTE: 3 days interpretation service 127 975
ITEC: IT reservation system and infrastructure 100 800
PERS: mission expenses for staff and trainees 300 323
SAFE: security personnel 115 902
TOTAL of EYE-related budget spent by other DGs 861 260
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LUX prize

67. What was the total cost of the LUX Prize in 2014? What were the attendance figures
for LUX Prize film screenings in 2013 and 2014? Please include any expenditure
related to the LUX Prize which may have been covered by other budgets lines such
as:

- mission expenses (hotels, travel, daily allowances) related to any associated events
for staff and Members;
- all costs relating to advertising and other activities;
- the local information offices.

Expenditure for the LUX Film Prize 2014

Activity Expenditure
(in EUR)

- official selection, competition and award  ceremony;
- cost of subtitling into 24 languages;
- film copies for screenings in 28 Member States;
- authors’ rights;
- Parliament’s involvement in major European film events

391 506

Mission expenditure for 3 DG COMM staff 4 157
Advertising: In the year of the European elections, the LUX Film Prize contributed to
position the European Parliament as a key institution committed to cultural and
linguistic diversity. An efficient and targeted communication mix allowed reaching, via
the social media mainly, more than 10 million people, 688 news items published in the
media with a potential outreach of 29 million people across the EU.

193 805

Screenings and related events organised by the EPIOs in the Member States: these
attracted 35 227 participants in 2014 and 28 612 participants in 2013. Expenditure
includes the costs of screenings, advertising and organisation of the debates with MEPs.

317 434

Festivals MEPs Staff*
Berlin 1 2
Cannes 2 3
Karlovy Vary 2 3
Venice 1 3
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68. How many FTE staff works on the organisation of the LUX prize? What is the
global cost for that staff?

In Brussels, two administrators (± 80%) and one assistant (± 30%) are dedicated part-time to
the LUX Film Prize, the amount of their annual salaries corresponding to this activity is
approximately EUR 277 000.

Information Offices also organise activities related to the Prize, such as screenings and
debates. One or more staff is charged in those Offices with organising these activities, though
this makes up only a small proportion of their total worktime.

69. Following the plenary adoption of the 2013 discharge resolution, what efficiencies
have been found in the LUX Prize budget? Has "a representative survey of
Members to be conducted by the end of 2015 to determine whether the LUX Prize is
well known and how, if at all, it is viewed in their respective Member States" been
undertaken?

The LUX Film Prize team constantly makes effort to ensure efficiencies in different areas,
namely in the production part and author´s rights and overall communication activities.
Further efficiencies will result from a co-operation with the European Commission which
should come into force as from 2016. This co-operation is reflected in a joint mandate of June
2015 to Parliament’s DG COMM and Commission’s DG CNECT by their respective political
authorities. It was also endorsed by the Bureau Working-Party on Communication and
Information Policy of 29 September 2015.
The survey to assess the awareness of the LUX Film Prize among the Members will be
conducted by external contractor on behalf of the Parliament. The final report is expected in
February 2016.

Europarl TV

70. What were the costs related to the Europarl TV in 2014? Has the EuroparlTV
cost/benefit analysis, required by the plenary in the 2012 discharge report, been
carried out? What is the future of the EuroparlTV?

The costs for EuroparlTV in 2014 were EUR 4 994 665.

The cost/benefit analysis was carried out in 2014 by an external company. It underlines the
importance for the European Parliament’s communication policy to have a strong online
presence, including high quality videos. This matches the rapid development of internet
technology, which is driving exponential growth in the consumption of edited video formats.
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The external study and the positive results of the changes made over the last three years
demonstrate that video production should continue to be a key piece of Parliament’s
communication strategy. The progressive implementation of the study aims at:
 Further focussing the content on day-to-day parliamentary activities and awareness

raising of the generic work and role of the EP;
 Further improving the dissemination through social media and through TV and online

partners;
 Further increasing MEPs' visibility.

It is also to be noted that EuroparlTV’s cost per view is still continuously decreasing (-83%
between 2013 and 2014). This is linked both to the quickly increasing viewership (9.9 million
video views in 2014) and the reduction of costs (-23% between 2013 and 2014).

The reform of EuroparlTV has been discussed and endorsed by the Bureau Working Party on
Information and Communication Policy in its meetings of 14 January and 5 June 2015. The
Bureau Working Party will be further kept informed about the evolution of EuroparlTV.

House of European History

71. Please provide a breakdown and report on the implementation of all contracts
relating to the House of European History for 2014. What is the actual state of the
works?

The budget on the House of European History presented to the Committee on Budgets in
2011 foresaw EUR 31 million for renovation and EUR 21.4 million for fitting-out of the
building. DG INLO undertakes the renovation works and a part for the fitting-out of the
exhibition space for EUR 3.6 million, in total EUR 34.6 million. According to the present
estimation the final expenditure will be EUR 800 000 below the budget. The realised and
expected future payments are as follows:

Forecast
Item 2009 2010 2011 2012 2013 2014 2015 2016 2017 Grand Total
2005 9.066.023 1.818.725 192.217 174.194 11.251.159
2007 412.420 65.795 2.068.342 13.250.008 6.424.200 51.580 22.272.345
2008 4.140 31.837 17.791 12.750 66.518

Grand Total 412.420 65.795 2.072.482 13.281.845 6.441.991 9.117.603 1.831.475 192.217 174.194 33.590.022
contingencies : 110.153 99.825 209.978

33.800.000

Realised Expected

The state of works is the following: the contractor finished the works in the building which is
at Parliament's disposal since July 2015. The works of the second façade (glass cube) are
ongoing. In August 2015, the contractor announced that, due to cash-flow problems on the
part of subcontractor, the delivery of the glass cube is delayed and expected in spring 2016,
well in advance of the opening for the public of the House of European History.



Page 80 of 162

Contracts related to the contents of the exhibitions are managed by DG COMM. In 2014, the
respective contracts in force were as follows:

Subject contract value (in
EUR)

committed amount in
2014 (in EUR)

Design of the permanent exhibition 2 028 600.00 334 749.00
Production of the permanent exhibition 12 410 000.00 8 767 440.00
Study 76 600.00 76 600.00
Copywriting 500 000.00 30 003.04
Study on the cafeteria 14 640.00 14 640.00
Study on the shop 15 000.00 15 000.00
Expertise on production of maps 14 850.00 14 850.00
Timelapse 14 698.00 8 083.90
Study on mobile sound equipment 15 000.00 6 000.00
Banners 600.00 600.00
Insurance of the objects 85 575.00 54.00
Purchase of objects 4 200 000.00 85 050.00
Purchase of objects NA 128 550.00
TOTAL 9 481 619.94

On the basis of the final design of the permanent exhibition, approved by the Bureau in
March 2014, and following an open call for tenders a contract was signed in December 2014
with a Belgian production company. Currently, the production process is underway with the
aim of opening the exhibition at the end of 2016.

72. What is the expected added value of the House of European History? Which
performance indicators will be used in this respect?

The House of European History, as component of Parliament's integrated visitors' strategy,
has the key objective (see Conceptual Basis, adopted by the Bureau on 15 December 2008)
"to enable Europeans of all generations to learn more about their own history and, by so
doing, to contribute to a better understanding of the development of Europe, now and in the
future." Ultimately, the House should aim at prompting "greater citizen involvement in
political decision-making processes in a united Europe."

The achievement of these objectives represents the added value of the House of European
History.

The House of European History is a key activity for DG COMM and as such is integral part
of the reporting matrix through which the performance is measured. The following
performance indicators were defined for the House of European History:
 Overall number of visitors to permanent exhibitions,
 Overall number of visitors to temporary exhibitions,
 Overall number of information materials distributed,
 Overall number of participants in events,
 Qualitative assessment: feedback and evaluation via TripAdvisor,
 Qualitative assessment: opinion and satisfaction surveys on site.
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Visitor’s groups

73. What was the budget expended for visitor's groups in 2014 and 2013? Please
discriminate the amounts by payments by cash and bank transfer.

For MEP sponsored groups and Opinion Multiplier Groups the following amounts were
spent:
 EUR 24 593 928.16 in 2013 – 73.14% in cash and 26.86% by bank transfer;
 EUR 22 281 749.46 in 2014 – 71.15% in cash and 28.85% by bank transfer.
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Information Offices
74. We would appreciate an overview of the costs in 2013 and in 2014 of running each

information office in the Member States
2013 and 2014 expenditure on Information Offices (EUR thousands)

Member
State City

Building costs Staff
costs

Communication
activities Total

2013 2014 2013 2014 2013 2014 2013 2014
Belgium Brussels 0 0 1.001 978 418 513 1 419 1 492
Bulgaria Sofia 189 114 213 207 129 170 531 491
Czech
Republic Prague 226 221 416 383 180 290 822 893

Denmark Copenhagen 341 397 742 815 152 282 1 235 1 494

Germany
Berlin 801 815 1 103 1 226 420 720 2 324 2 761
Munich 79 87 286 293 74 62 439 441

Estonia Tallinn 176 174 308 313 131 130 615 618
Ireland Dublin 417 430 755 757 217 227 1 389 1 413
Greece Athens 260 442 1.027 979 193 216 1 480 1 637

Spain
Madrid 783 711 1.421 1.456 266 391 2 471 2 558
Barcelona 194 207 340 354 74 103 607 663

France
Paris 1 320 1 280 1 214 1 092 258 402 2 792 2 774
Marseille 60 84 326 345 56 84 443 513
Strasbourg 0 0 1.645 1.802 231 247 1 875 2 049

Croatia Zagreb 401 250 99 208 53 153 553 610

Italy
Rome 853 829 989 880 332 396 2 173 2 105
Milan 157 200 275 269 129 86 561 555

Cyprus Nicosia 182 432 280 255 121 230 582 916
Latvia Riga 215 214 236 270 87 130 539 614
Lithuania Vilnius 204 218 273 275 178 238 654 731
Luxembourg Luxembourg 237 244 289 344 98 156 625 744
Hungary Budapest 132 134 307 348 140 245 579 727
Malta Valletta 67 95 270 288 131 161 469 543
Netherlands The Hague 273 161 591 635 264 487 1 127 1 283
Austria Vienna 191 165 654 637 206 293 1 051 1 094

Poland
Warsaw 209 209 470 428 335 309 1 014 945
Wroclaw 302 334 190 181 72 64 564 578

Portugal Lisbon 158 154 620 637 231 226 1 009 1 017
Romania Bucharest 369 317 176 213 88 114 633 643
Slovenia Ljubljana 141 161 202 319 107 166 451 647
Slovakia Bratislava 154 144 439 450 153 215 746 810
Finland Helsinki 454 411 717 727 137 288 1 307 1 425
Sweden Stockholm 560 503 664 760 206 335 1 430 1 598
United
Kingdom

London 285 215 1 285 1.544 621 730 2 191 2 489
Edinburgh 184 186 250 258 57 88 492 532

Total 10 573 10 538 20 073 20 922 6 545 8 946 37 191 40 405

(USA) (Washington
) 276 2 153 38 2 467

Savings: Information Offices successfully negotiated a significant number of
free airings of the TV spot on the European Elections 2014 on public and
commercial TV channels, worth more than EUR 5 million.

-5 292
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Building costs: include rent, works, maintenance, cleaning, utilities, security etc.
Staff costs: including mission costs
Communication activities: includes expenditure related to the election campaign (mainly in 2014)

Washington Liaison office: Not an Information Office, but included in this table for ease of reference. Two AD
posts were added during 2014. Part of mission expenditure within staff costs: EUR 34 616 for a total of 26
missions.

75. How much was expended on mission expenses in 2014 for the Information Offices?
(i.e between the office and Brussels, between the office and Strasbourg, between the
office and all other location outside the member state where it is based).

2014 missions from the Information Offices by destination

Destination Days Number of
mission Total costs

Strasbourg 3 624 992 1 131 807
Brussels 702 326 263 415
Luxembourg 136 22 29 652
Missions inside the IO's country* 1 445 1 248 310 460
Missions outside the 3 places of work 298 77 54 417
Total 6 205 2 665 1 789 751
* included for the sake of completeness. Total costs without these missions
were EUR 1 479 291.

Washington Office

76. What were the total costs of the Washington Office in 2014 (i.e. staff salary costs
including all allowances and mission expenses, office and overhead costs, mission
costs within the United States, mission costs between the United States and the
Union, costs relating to the office's programme of activities)? Were there changes
in posts in 2014?

See under question 74.

77. Question 77 of the discharge questionnaire 2013 reads that 37 visits of individual
MEPs to Washington cost 70.597 EUR which would average around 1900 EUR per
person. Could you please provide us with the specific costs which were included in
this calculation? The same applies for the annual training programme for 10 AD
officials and 2 secretariat officials which added up to 25.645 EUR. Could you
please provide us with the specific of costs which were included in this calculation?

The costs of individual visits made by MEPs to Washington can be broken down as follows:
travel expenses: EUR 54 457. Other expenses (mainly including hotels and taxi fares):
EUR 16 140.For staff missions: EUR 11 056.9 travel expenses, EUR 10 204.2 hotel costs,
EUR 4 384 daily allowances.
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DG PERSONAL (DG PERS)

78. What are the costs involved in the participation of members of the Secretariat in
expert groups, committees, etc. of other European institutions? Are there any plans
for the reduction of these costs, for example by relying on MEPs or their assistants
for this type of representation? Similarly, are there reductions possible in the
number of staff attending committee meetings of the EP itself?

In order to enable Parliament to exercise its powers of scrutiny, it is important to have access
to comprehensive information on the preparation of legislative and delegated acts on an equal
footing and at the same time as national experts, as well as to be able to attend meetings of
experts groups where necessary.

Point 15 of the Framework Agreement on the relations between the European Parliament and
the European Commission stipulates: “The Commission will provide full information and
documentation on its meetings with national experts within the framework of its work on the
preparation and implementation of Union legislation, including soft law and delegated acts.
If so requested by Parliament, the Commission may also invite Parliament’s experts to attend
those meetings”

According to decisions taken and the practices established in the different parliamentary
committees, the EP secretariat attends relevant expert meetings in the capacity of an observer
(for information purposes) and ensures that relevant information, including the information
distributed before or at the expert meetings, is provided to the full committee, the
coordinators, the negotiation team and/or the political group staff, as appropriate.

The frequency of attendance of EP staff in European Commission / Member States expert
groups depends on a number of factors such as the number of delegated acts under
preparation, different practices established/decided by committees and the overall workload
in the committee secretariats.

DG IPOL foresees strengthening the Parliament's scrutiny capacity, in particular with regard
to the scrutiny of delegated acts. This includes, the participation of the EP secretariat as
observers in expert group meetings involved in the preparation of delegated acts, in order to
invite, if necessary, the Commission to discuss with the full committee or the coordinators or
the negotiation team.

The attendance by EP staff at the type of meetings outlined above does not involve additional
costs as they take place in Brussels.

In relation to staff attending committee meetings of the EP itself, it must be said that the role
of the Committee secretariats is to organise the Committee meetings and provide the political
bodies with the necessary support. Staff members participate in meetings, for as long as
necessary, depending on the items on the agenda. Where appropriate, other staff members use
webstreaming. The attendance by EP staff at Committee meeting does not involve any
additional costs.
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79. Article 16, paragraph 4 of the EU staff regulations, in force since January 2014,
obliges each EU-institution to publish information on an annual basis about senior
officials who left the EU administration, as well as a list of the cases of potential
conflict of interest that have been assessed. In a letter to the ITCO (transparency)
intergroup, the SG states that these provisions ‘are still being discussed at inter-
institutional level in order to define the format, scope and content to be given to this
annual information. For these reasons, the institutions have not proceeded with any
publications for the time being’. Has any progress been made in this respect? When
will this information be made available on the EP’s website?

The point has been on the agenda of the CPQS (“Comité de Préparation pour les Questions
Statutaires” – Interinstitutional Committee for questions related to the Statute for officials)
for 10 meetings by now. The latest information from the Commission (CPQS meeting held
on 12 November 2015) is that this institution has not yet adopted its definitive position. The
point was again on the agenda of the CPQS meeting on 10 December 2015.

Parliament's administration did not receive any information in 2014 from (former) senior
officials concerning their intention to pursue professional activities after their retirement as
prescribed by Article 16(2) of the Staff Regulations. Therefore, the Appointing Authority has
not adopted any decision according to the third paragraph of Article 16 of the Staff
Regulations.

80. Article 22c of the Staff Regulations requires EU-institutions to lay down their own
internal rules on whistleblowing. Apparently, a Committee for Matters relating to
the Staff Regulations is working on this. Who is sitting in this Committee and who
has provided its mandate? Are the minutes of its meetings to be found on the EP’s
website? When will the EP have implemented this provision and how will the
internal rules be made available to EP-staff?

The internal rules implementing Article 22c of the Staff Regulations were adopted on 3
December 2015 after consultations with the Legal Service, the Staff Committee, the
Committee for Equal Opportunities and the Data Protection Officer and entered  into force on
1 January 2016. Whenever new internal rules are adopted, all staff members are informed via
a notice to staff containing link to the intranet page were the rules are published.

81. The new staff regulations entered into force on the 1st of January 2014. Could you
please inform us about how the 5% in staff cuts till 2018 will be implemented in the
EP administration?

The reduction of the total number of posts in the establishment plan started in 2014 and will
be completed by 2019. The overall reduction target of the EP administration is 281 posts. Not
all areas are equally affected by the reduction; in DG ITEC and DG SAFE for instance posts
were created in the framework of the internalisation of some functions, which is being
compensated by higher reductions in other areas.

The following table sets out the annual net reductions in the total number of authorised posts
in the establishment plan of the European Parliament, compared to previous year.
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Figures between 2014 and 2016 were already adopted along with the adoption of the budget
of the respective year. Figures from 2017 up to 2019 were agreed in November 2015 during
the conciliation meetings between the Council and the Parliament in the framework of the
adoption of the 2016 budget.

2014 2015 2016 2017 2018 2019 2014-
2019

-37 -47 -18 -60 -60 -59 -281

82. Could you please provide us with the number and the respective dates of the
intérimaires which were transferred to staff to which the staff regulation applies

a. to which grades do they currently belong?
b. how many of them will have worked less than 5 years when having reached their
pensionable age?
c. how many of them will have worked less than 10 years when having reached their
pensionable age?
d. how many of the intérimaires were 1) over 65 years old 2) 60 - 65 years old 3) 50 - 55
years old 4) under 50 years old when they were transferred to staff to which the staff
regulation applies?
e. what was the legal basis for the transfer of intérimaire staff to staff for which the
staff regulation is applicable?
f. what will the total pension costs in 2016 be?
g. what will the total pension costs as of 2017 - 2020 be?
h. how much does the aforementioned staff contribute to the pension scheme (only
related to question f. and g.)?

The reply focuses on former interim staff for the Strasbourg plenary sessions.

114 former interim staff for the Strasbourg plenary sessions were recruited in 2014 (80 in
September, 20 in October, 13 in November and 1 in December 2014).

a. They have all been recruited as contract agents in function group I / grade 1.

b. According to the current contractual situation of those agents as of beginning of
December 2015, the latest contract end date is set to 15 November 2016, and eight
contract agents will reach their pensionable age in 2016 with less than 5 years of service.

c. Same eight staff members as above.

d. 1) over 65 years: 0
2) 60-65 years: 24
3) 59-56 years: 17
4) 50-55 years: 22
5) under 50 years: 51

e. The basis for recruiting former 'intérimaires' as contract staff comes from the decisions
of the Secretary General of 26 February 2014 (note GEDA D(2014)7759) and of 20 June
2014 (note GEDA D(2014)24805) following a decision by a French labour Court.

NB. Following amounts take into account salary grids as of July 1, 2015.
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f. The total basic pension costs in 2016 for those eight agents who will reach their
pensionable age in 2016 with less than 5 years of service are estimated at EUR 8 347.

g. The total basic pension costs from 2017 to 2020 for those eight agents are estimated at
EUR 73 641.

h. The aforementioned staff will have contributed for the total duration of their contracts
for a total amount of EUR 7 383.

83. Could you please provide us with an overview of the FTE which were allocated (in
2014) to: a) the cabinet of the President

b) the cabinet of the Secretary General
c) the respective political groups
with an overview of how many staff members were actually employed in 2014 under a)
and b).

On 01 January 2014, the number of permanent and temporary posts allocated to the
private offices and to political groups are the following:

a) Forty-two to the President´s private office
b) Thirty to the Secretary General´s private office
c) One thousand and sixteen to political groups

See question 17 for the actual number of staff employed in the President´s private office.

The actual number of staff employed in the Secretary General´s office was thirty-one
persons.

84. Given that the length of time to administer the recruitment of staff can now be as
long as six weeks, what steps were taken in 2014 to strengthen the operation of the
recruitment units? Should external HR consultants be employed to review the
operation of the HR recruitment procedures to identify improvements that could be
made and to identify any relevant resources issues?

2014 saw the full-scale introduction of a database application managing recruitment
procedures. This application helps streamlining and harmonizing processes, in particular by
allowing to draw on automated templates which saves time in the day-to-day management.

Delays in recruitment procedures are however mostly due to the time needed by the
individual DGs to decide on who to recruit, and to the time needed by the successful
candidates to provide required documents and information. The actual length of a recruitment
procedure for Directorates General in the Officials and Temporary Staff Recruitment Unit is
currently approximately 35 calendar days from the request to recruit until signature of the
Appointing Authority (AIPN).
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85. Is it considered appropriate for management staff of the European Parliament
(heads of Unit, Directors and Directors-General) to use personal Facebook pages
and twitter accounts and so forth to comment on current affairs concerning the
European institutions?

Staff members of the European Parliament enjoy the privilege of freedom of expression as
prescribed by Article 19 of the Universal Declaration of Human Rights, Article 10 of the
European Convention on Human Rights and Article 11 of the Charter of Fundamental rights
of the European Union.

The Secretary General has adopted Guidelines for the Personal use of Social Media for Staff
Working Within the General secretariat of the European Parliament on 12 June 2013 (GEDA
D(2013)13271). It follows in essence from these guidelines, that although staff members of
the European Parliament are fully entitled to set up and use social media in their own names,
they must make clear that their views do not represent those of the European Parliament. It is
underlined that:

"When active online in a personal capacity, you must bear in mind that the obligations
enshrined in the Staff Regulations and the Code of Conduct and in particular the obligations
of loyalty, objectivity, discretion and circumspection (Articles 11, 11a, 12, 17 and 17a of the
Staff Regulations) apply in the online world as much as in the offline world."

It is therefore not inappropriate in principle for staff to comment on current affairs concerning
the European Institutions. Nevertheless, this right must be exercised with caution and only
under observance of the statutory obligations of the Staff Regulations.

86. What is the relationship between the Parliament's administration and the European
Schools system? What progress has there been and what steps have been take to
fulfil the plenary's demand that each European school in Brussels have an observer
on its administrative Board from the Parliament? What consultation is undertaken
by the European schools system to ensure its calendar works efficiently in line with
the European Parliament's calendar?

The analysis of the governance of the European Schools' system shows that the European
Commission (EC) is part of the Board of Governors, the highest decision-making body in the
system. The EC represents de facto all the European Institutions. It is also part of the most
important Preparatory Committees, such as the Joint Teaching Committee and the Budgetary
Committee. Finally, the EC is represented in the Board of each individual European School.

The budget of the European Schools being part of the budget prepared by the EC, the
European Parliament already plays a crucial role as budgetary authority. If the Parliament
would like to increase its role within the organisational structure of the European Schools
system, it could, by analogy, play a similar role as the EC. This would however require
amending the whole legal basis of the European Schools.
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Each year, the EP communicates the session calendar for the following year to the SG of the
European Schools and to the European Commission in order to allow for the calendars to be
synchronised with the European School as far as holidays are concerned, and make sure that
children of staff have access to nurseries and child care facilities of the EC whenever possible
in case holidays coincide with sessions.

It must however be noted that the calendar of the European Schools is planned before the
sessions calendar. This is due to the fact that schools normally schedule their calendars two
years in advance. Improved coordination would require some effort at EP level by taking into
account the European School schedule when deciding on the sessions’ calendar.

87. Could the Secretary-General provide a detailed overview of all posts in Parliament
in the years 2014-2016, including distribution of posts by service, gender,
nationality, category and type of contract?

Posts adopted in the establishment plan are not assigned to a specific gender or nationality.
Only a breakdown of staff occupying posts can be established with the level of detail
requested. It must be noted that posts approved on Parliament’s establishment plan concern
only officials and temporary agents.

Information for 2014 and 2015 on both staff occupying posts per DG/Directorate/Unit and on
the distribution of staff is provided in annex (figures for 2016 are not yet available).

88. Could you please indicate how many Heads of Unit, Directors and General
Directors per DG were employed in the European Parliament in 2014 compared to
2013? What was the reason for those changes?

Figures are provided in the following table. They do not include acting or ad interim Heads of
Unit, Directors and General Directors.

DG DG Director Director HoU HoU Total

Male Female Male Female Male Female
31/12/2013 9 4 29 15 182 73 312
31/12/2014 9 3 31 16 187 80 326

89. How many of the new posts in 2014 were occupied by staff who successfully
participated in an official EPSO competition? How many posts and which ones
were occupied by staff who did not successfully participate in an official EPSO
competition or did not participate in any EPSO competition and what is the reason
for this respectively?

In 2014, 110 new posts were created for the secretariat of the European Parliament and were
attributed as follow: 30 to DG ITEC's Directorate for Information Technology (DIT) and 80
to DG EPRS.
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To date, 69 of these 110 posts are occupied (19 in DG ITEC and 50 in DG EPRS) by 68
officials and 1 temporary agent. Of these 68 officials, 67 passed an external competition
(EPSO or other) and 1 passed an internal competition.

90. What was the average number of hours of overtime worked in 2014? How much
compensatory time-off has been granted on average to Parliament’s staff members?

23 982 hours of compensatory time-off was granted to officials and temporary staff in 2014
to compensate for the 32 332 hours of overtime worked. Details are given in annex.

As for contract agents, this distinction is not followed up, however, applying the same ratio
would give a total of 11 154 hours of compensatory time-off granted in 2014 to compensate
for the 15 038 hours of overtime worked.

(NB: réponse incomplète: pas de moyenne par agent + annexe pas claire).

91. What delegated authorities do the advisers and assistants of each Directors
Generals (i.e. the staff who report directly to him/her and not through a Director,
but excluding resources units where there is no resources directorate) have over
budgetary management and expenditure (i.e. making commitments, authorising the
payments of invoices etc.)? Could a table be provided listing each advisor/assistant
and each budget line for which they have such authority? How does it compare to
2013?

In none of the Directorates General do any advisers or assistants of the Directors General
have delegated authorities over budgetary management and expenditure.

92. We would appreciate a comprehensive overview of staff on sick leave during 2013
and 2014 broken down by the number of staff members that were on sick leaves and
by how many days they were on sick leave? Could you indicate the two Directorate
Generals where the most days of sick leave occurred? How many days of sick leave
concerned Mondays and Fridays in 2014?

Figures for 2013 were provided in the replies to 2013 Discharge questionnaire (see Q. 81); a
total of 71 139 days of sick leave were taken by officials, 7 804 days by temporary agents,
9359 days by Contract agents and 4 682 days by APAs.
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Figures for 2014 are provided in the following table
Officials Temporary
Nb of days % Grade Nb of staff

concerned
Nb of days % Grade Nb of staff

concerned
959.5 1% AD10 107 196 2% AD10 10

1 783.5 3% AD11 121 25 0% AD11 2
1 989.5 3% AD12 126 206 2% AD12 11
4 109.5 6% AD13 268 344 4% AD13 7
1 022.5 2% AD14 84 84 1% AD14 7

32.5 0% AD15 14 5 0% AD16 1
26 0% AD16 4 1 444 17% AD5 134

932 1% AD5 118 234 3% AD6 22
1 785 3% AD6 127 249 3% AD7 35
3 924 6% AD7 320 203 2% AD8 15

3 283.5 5% AD8 274 204.5 2% AD9 12
2 134.5 3% AD9 188 2 079.5 24% AST1 148

920 1% AST1 66 143 2% AST10 4
690.5 1% AST10 34 217 2% AST11 6

698 1% AST11 44 343.5 4% AST2 26
1 765 3% AST2 131 1 066 12% AST3 50

4 353.5 7% AST3 299 377 4% AST4 28
5 259 8% AST4 307 202 2% AST5 14

4 852.6 7% AST5 260 339.5 4% AST6 10
6 722.6 10% AST6 285 17 0% AST7 6
8 221.6 12% AST7 321 481.5 6% AST8 16
6 703.6 10% AST8 329 260 3% AST9 11
4 244.5 6% AST9 243 25.5 0% SC1 6

66 412.50 100% 8 746.00 100%

Contractual APA
Nb of days % Grade Nb of staff

concerned
Nb of days % Grade Nb of staff

concerned
2 236.5 20% I1 162 97.5 3% AP1 7
1 361.5 12% I2 58 281.5 8% AP10 14

1 578 14% I3 68 389.5 11% AP11 16
632 6% II4 39 520.5 15% AP12 23

968.5 9% II5 74 255.5 7% AP13 12
1 016.5 9% II6 72 146 4% AP14 6

287 3% II7 22 44 1% AP15 3
300.5 3% III10 32 115 3% AP16 4

882 8% III11 29 116 3% AP18 4
320.5 3% III12 18 2 0% AP19 1

120 1% III8 18 27 1% AP2 4
316 3% III9 26 51 1% AP3 2

334.5 3% IV13 40 77.5 2% AP4 5
293.5 3% IV14 35 434.5 12% AP5 17
208.5 2% IV15 32 93 3% AP6 5

81 1% IV16 16 428 12% AP7 22
63 1% IV17 11 141.5 4% AP8 15

73.5 1% IV18 10 258 7% AP9 10
11 073.00 100% 3 478.00 100%
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Please note that the number of staff re. 2013 discharge referred to the reference population
per grade whereas for 2014 the number of staff represents the staff concerned (if an agent is
sick three times during the year he/she will be counted only once).

The Directorate Generals with the highest rate of absences in 2013 are:

2013
Officials/temporary agents

2013
Contract agents

12 - DG SAFE 9.25% 10 - DG ITEC 7.02%

11 - DG EPRS 6.92% 05 - DG PERS 6.79%

The Directorate Generals with the highest rate of absences in 2014 are:

2014
Officials/temporary agents

2014
Contract agents

05 - DG PERS 5.90% 05 - DG PERS 9.02%

12 - DG SAFE 5.00% 10 - DG ITEC 7.39%

Days of sick leave concerning Mondays and Fridays in 2014:

Total number of days certified sick leave on a Friday, a Monday and Friday - Monday
2013 2014

FRI MON FRI-MON FRI MON FRI-MON
Totals 603 465.5 339 Totals 433.5 292.5 262

Gender balance

93. Besides the horizontal report provided by DG PERS on gender balance, only DG
INLO reported in their annual report some specific measures that were taken by its
services aiming to balance the presence of women in some of their units (Ushers
unit). Which actions the Parliament put in place during 2014 or will further
propose in the future to have a more proactive role of each DG with tailored
measures for the specificities of each service in the area of gender balance?

After four rounds of female-specific training courses for potential HoUs it was decided to
merge into the Talent Management Programme. All DGs were involved and proposed names
of women in the target group.

New measures and specific training proposals will be put forward to provide better
information about development opportunities for women in grades AD8 and AD9/14. Such
measures would also be beneficial in view of creating a pipeline of talented women who
could subsequently be eligible for senior management posts.
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It is proposed that these initiatives are assessed by the High-Level Group on Gender Equality
and Diversity and presented for debate in a round table session on the occasion of
International Women's Day on 8 March 2016.

94. Since 2013 and for the following 18month period only one woman was appointed
for senior management out of 13 new positions. Which measures has the
Parliament put in place since then to counter balance this unbalanced situation?

Since 2013, the number of occupied senior management posts has remained rather stable over
the past years. Around 30% of senior management positions are held by women.

Data also show a stable occupation of by gender, as follows:
a) Same number of female Director-general (4) and +1 male Director-general (9,

unchanged since 2014)
b) -1 female Director (14) and +1 male Director (33).

The Appointing Authority for senior management is the Bureau, whose main criterion for
selection is merit.
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95. Could you provide the number of staff working for the EP administration by
nationality and gender?

Data on the staff of the Secretariat General as of December 31, 2014, are provided in the
following table.

GENDER MALE FEMALE TOTAL
NATIONALITY
AT 24 39 63
BE 543 444 987
BG 26 114 140
CY 6 8 14
CZ 32 100 132
DE 169 222 391
DK 44 81 125
EE 16 84 100
ES 221 227 448
FI 50 128 178
FR 353 474 827
GB 102 100 202
GR 118 127 245
HR 30 79 109
HU 54 103 157
IE 36 48 84
IT 308 260 568
LT 22 85 107
LU 49 35 84
LV 25 68 93
MT 35 37 72
NL 57 66 123
PL 65 176 241
PT 113 149 262
RO 66 137 203
SE 38 92 130
SI 39 68 107
SK 37 91 128
AUTRES 1 2 3
TOTAL 2 679 3 644 6 323

For data on the Political groups, see question 44 and data on the APA, see question 119.
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96. Could you provide the number of Heads of Unit, Directors and Director-Generals
by nationality and gender?

The following table describes situation as at December 31, 2014. Figures include the officials
seconded to the Cabinets (President and Secretary General).

DIR
GENERAL

DIR
GENERAL

DIRECTOR DIRECTOR HoU HoU TOTAL

MALE FEMALE MALE FEMALE MALE FEMALE
AT 1 5 2 8
BE 1 3 2 20 4 30
BG 3 3
CZ 3 1 4
DE 1 3 5 21 6 36
DK 2 4 4 10
EE 1 1 2
ES 1 1 3 2 25 10 42
FI 1 6 4 11
FR 2 5 2 25 8 42
GB 1 2 8 8 19
GR 1 11 2 14
HR 1 1
HU 1 1 1 3
IE 4 1 5
IT 2 1 5 1 18 7 34
LT 1 2 3
LU 1 1 2
LV 1 2 3
MT 2 2
NL 3 7 2 12
PL 2 4 6
PT 3 10 4 17
RO 1 2 3
SE 4 2 6
SI 2 1 1 4
SK 3 1 4
TOTAL 9 3 31 16 187 80 326

97. How many recruitments of Heads of Unit, Director and Director' General were
organised in 2014? How many women and men were selected as Heads of Unit,
Director and Director-General?

37 recruitment procedures for Heads of Unit were organised, of which 6 were closed without
result. Of the 31 Heads of Unit appointed, 9 are women and 22 are men.

8 recruitment procedures for Directors were organised. 7 men and 1 woman were appointed.

3 recruitment procedures for Directors-General were organised. 2 men and 1 woman were
appointed.
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98. How many staff members of the European Parliament (without taking into account
parliamentary assistants) had been promoted in 2014 more than one grade? If there
are cases of fast-track promotions: Which grades in the respective DGs are
concerned? What were the reasons?

Article 45 of the Staff Regulations stipulates that the promotion shall be effected by
appointment of the official to the next higher grade in the function group to which he belongs
provided that he has two-year-seniority in his grade.

Therefore, the Staff Regulations do not allow a promotion of more than one grade and
Parliament strictly respects it.

99. How many staff members of the European Parliament in the function group AD 12
or higher were promoted in 2014 without being assigned to the types of posts: Head
of Unit, Director or General Director? What were the reasons?

All the staff members in grade AD12 or higher promoted in 2014 were assigned to the types
of posts Head of Unit, Director or Director-General.

100. How many staff retired in 2014? What was the average age and average
length of service of staff members leaving the service? What was the amount of the
highest pensions for officials of the European Parliament actually paid in 2014?
What was the average pension paid in 2014 for officials of the European
Parliament? What is the average pension paid for officials of the European
Parliament who retired in 2014?

171 staff members retired in 2014. Average age was 62 years and ten months, and average
length of service was 28 years and 9 months.

The amount of the highest basic pension for officials of the European Parliament paid in 2014
was EUR 13 507.18; this resulted in a net payment of EUR 9 754.85 after deduction of EU
tax and contribution to sickness scheme.

The net amount of average pension paid in 2014 for EP pensioners is EUR 4 218.57.

The net amount of average pension paid for EP pensioners who retired in 2014 is 4 263.70.

101. In how many cases did officials and temporary staff take early retirement
without reduction of pension rights (Article 9(2) of Annex VIII to the SR) in 2014 -
broken down by DG, salary group and function?

Since the entry into force of the Staff Regulations on 1 January 2014, it is no longer possible
to take early retirement without reduction of pension rights.
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102. How many officials in which functions and grades were retired in 2014 in
the interest of service according to Article 50 of the staff regulations?

There was no decision in 2014 pursuant to the provisions of Article 50 of the Staff
Regulation.

103. How many working days were granted in 2014 as vacation days for years of
service? How many people were concerned?

13 staff members employed in the Political Groups  received 65 days in total (5 days per
person on average).

604 staff members employed in the Secretariat General received 3 020 days in total (5 days
per person on average).

Training courses

104. Has the administration conducted any review of the language-teaching
provision offered by the European Parliament? Over the past ten years how many
individual EP staff has begun a course at levels 1-3? How many have reached level
6? Fail to reach the level 6 when it is operationally useful? What is the effective
drop-out rate for all staff beginning a course at levels 1-3 who fail to reach level 6?
Has any assessment been made of whether parliament staff do not apply for courses
given the disconnect between the EP's working schedule and the inter-institutional
courses on offer which take no account of the needs of Parliament's employees and
their need to be available for MEPs?

Complete learning history data is only available for the past 4 years (starting from September
2011). This coincides with the introduction of the Streamline Learning Management System
(SLM) which enabled the recording of a complete learning history for each training
participant. Although we do have access to learning data before this date, the data recorded in
the database does not consistently show information on whether the participant was
successful in the course or not; it only does this for a small part of the participants. Therefore,
the following analysis refers to the period September 2011 to August 2015, a data range that
is consistent and complete.

Language Learning ParticipantsDuring the afore-mentioned period, a total number of 1332
participants successfully completed a Level 6 language course (refer to Table 1).
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Table 1: Successful participations in Level 6 (B2.1) language courses by EP participants during the report
period

Language courses
organised by EP

(English, French, and
German19)

Inter-institutional
language courses20 Total

Administrative Staff 283 845 1 128
Accredited Parliamentary
Assistants (APAs)

150 54 204

Total 433 899 1 332

Similar data is presented hereunder for the levels 1 to 5. Levels higher than Levels 6 were not
in the scope of this report.

Table 2: Successful participations in Level 5(B1.2) language courses by EP participants during the report
period

Language courses
organised by EP

(English, French, and
German)

Inter-institutional
language courses Total

Administrative Staff 241 791 1 032
Accredited Parliamentary
Assistants (APAs)

151 58 209

Total 392 849 1 241

Table 3: Successful participations in Level 4 (B1.1) language courses by EP participants during the report
period

Language courses
organised by EP

(English, French, and
German)

Inter-institutional
language courses Total

Administrative Staff 213 764 977
Accredited Parliamentary
Assistants (APAs)

139 81 220

Total 352 845 1 197

Table 4: Successful participations in Level 3 (A2.2) language courses by EP participants during the report
period

Language courses
organised by EP

(English, French, and
German)

Inter-institutional
language courses Total

Administrative Staff 178 787 965
Accredited Parliamentary
Assistants (APAs)

142 87 229

Total 320 874 1 194

19 German language learning started being organised by the EP as from September 2014

20 All language learning carried out in Luxembourg is organised on an inter-institutional basis, including French, English and German
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Table 5: Successful participations in Level 2 (A2.1) language courses by EP participants during the report
period

Language courses
organised by EP

(English, French, and
German)

Inter-institutional
language courses Total

Administrative Staff 119 761 880
Accredited Parliamentary
Assistants (APAs)

128 107 235

Total 247 868 1 115

Table 6: Successful participations in Level 1(A1) language courses by EP participants during the report period

Language courses
organised by EP

(English, French, and
German)

Inter-institutional
language courses Total

Administrative Staff 107 844 951
Accredited Parliamentary
Assistants (APAs)

122 141 263

Total 229 985 1 214

All learning in the interest of the service
As from 2012, all training is approved in the interest of the service, and all training (including
language learning) is only approved if it is operationally useful.
This means that in the period under review, 1332 participants reached Level 6 in a language
needed for operational use (refer to Table 1)
In the same period, 7293 participants successfully completed a language course in a language
needed for operational use (refer to Tables 1 to 6)

Approval workflow
For administrative staff, the approval workflow includes the line manager and the DG's
training officer.
For MEP's accredited parliamentary assistants, the approval workflow is the responsibility of
the MEP.

Monitoring individual learning paths
An exercise that monitors the learning paths of individual participants has not been
undertaken. Such an exercise cannot be done in a quantitative manner since there are a
number of variables that can heavily influence any quantitative attempt:

 CEFR Level B2.1 (internally referred to as Level 6) is the minimum level required for
a member of staff to demonstrate the ability to work in a third language, and thus be
eligible for promotion. Outside of this requirement, each service sets its own priorities
for its members of staff to identify which level the participants needed to effectively
carry out his/her tasks.

This means that a staff member that does not pursue his/her language learning up to Level 6
is not necessarily a drop-off.
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On the same lines, a staff member that reaches Level 6 might require further learning in order
to be able to reach the pre-established targets that were set with his/her line manager.

 Article 24.1 of the Internal Rules on Professional Training sets the principle that since
all language training is approved in the interest of the service, the basic language
cycle must be completed before being allowed to start a different cycle in another
language. This principle is duly enforced for all participants, unless a duly
substantiated justification is provided (see point below)

 The same article of the Internal Rules on Professional Training makes reference to the
possibility of switching language learning before the completion of the basic teaching
for the language. Although these are not the majority of cases, it is certainly not
uncommon for participants to ask for a switch of language learning given the below
substantiated cases:

- change of service and hence, change of language priority;
- change of tasks within the service leading to a change of the language training

need;
- for APAs, a change of the MEP they work with can lead to a change of their

need for language training;

 Also, article 24.1 of the Internal Rules on Professional Training does not set a
specific timeframe in which a language cycle must be concluded. This is also
reflected in the individual training paths. Staff members can temporarily suspend their
language learning cycle due to:

- increased workload that leads in change of the service's priorities;
- change of tasks within the service that leads to a lower prioritisation of

language training;
- personal situations (ex. CCP, parental leave, sick leave);

Given the above considerations, the Professional Training Unit (PTU) does not conduct such
a review in a quantitative manner, but focuses on an approach that takes into account the EP's
dynamic environment. An ongoing close collaboration with each DG's training officer helps
the PTU reach out to line managers. Through this communication channel, the long-term
planning of language learning that takes into account the needs and priorities of the service
coupled with the long-term personal development of the staff members is encouraged.

Inter-institutional courses
When analysing the data at hand, inter-institutional courses do not show substantial
differences from courses organised by the EP. In fact, they present an overall better success
rate and drop-out rate (refer to Table 7).
In the past years, measures have already been taken to minimise the impact of the fact that the
inter-institutional course calendar does not stop for Strasbourg weeks during the Spring and
Autumn language courses. These measures include:
 Participants are not penalised for not attending the Spring and Autumn inter-

institutional language courses during Strasbourg weeks

 An agreement with the Commission is sought each year to avoid (when possible) the
summer language courses clashing with the July Strasbourg week
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 Following a feasibility study, German learning is now being organised internally since
September 2014. The adding of further languages to the in-house offer depends on the
analysis of the medium-term demand for that language.

 Introduction of language eLearning as an alternative to classroom-based training

 For APAs, the PTU annually manages a budget dedicated to external training. This
budget is targeted for the training needs of APAs when internal training is not
available or the calendar does not fit with their schedule. There is no limit on the
number of external courses that an APA can follow on a yearly basis, although there
is a limit of 15 full training days per calendar year (which equates to 120 hours;
equivalent to the duration of 2 language internal courses).

Language courses
organised by EP

English, French, and
German

Inter-institutional
courses Total

Successful Attendance 1 973 5 320 7 293
Non-successful attendance (i.e.
examination failure)

332 450 782

Non-attendance 888 1082 1 970
Total 3 193 6 852 10 045

Success rate 85.6% 92.2% 90.3%
Drop-out rate 27.8% 15.8% 19.6%

Table 7: Success and drop-out rates by EP participants

Loss of potential language learning candidates
The inter-institutional language course setup may lead to the assumption that there is a loss of
potential language learning participants that do not enrol because of the non-alignment of the
inter-institutional language calendar with the EP calendar.
Whilst it is very difficult to gauge non-interest in quantitative terms, the PTU has had the
possibility to study the effect on requests for participations brought about by internalising the
German learning courses. Although the data is not yet mature enough to provide conclusive
information, the first indications have shown that there was no substantial effect in terms of
participations.
An increase of 13 participants was recorded when comparing the Autumn 2013 session and
the Autumn 2014 session.
A decrease of 14 participants was recorded when comparing the Spring 2014 session and the
Spring 2015 session.
Overall, this lead to a net decrease of 1 participant over a one-year period (refer to Table 8).

Autumn 2013
(inter-institutional)

Autumn 2014
(in-house)

Spring 2014
(inter-institutional)

Spring 2015
(in-house)

Participants in
German learning

81 94 114 100

Table 8: The effect on the participation rate of internalising German learning
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The PTU will continue to monitor the long-term effects of internalising German learning, and
how this change has affected the participation rate. As more data is collected, this case study
can provide a clearer indication on whether the inter-institutional offer is deflating the real
need (represented by language learning requests) inside the EP. For the time being, the PTU
has no reasons to believe that this is the case.

Certification procedure

105. The purpose of the certification procedure is to facilitate the selection of
officials in function group AST, in grade 5 and above, who are suitable for
appointment to a post in function group AD. How many AST staff have been
chosen for the certification procedure during the last 10 years (2005-14) in the
European Parliament? Please provide a breakdown per gender and nationality.

84 AST officials (43 male and 41 female) were chosen for the certification training from
2005 until 31/12/2014. The breakdown according to nationality is as follows: 15 BE, 13 FR,
11 IT, 8 ES, 8 EL, 7 DE, 5 UK, 5 PT, 3 DK, 2 ÖS, 2 FI, 2 IRL, 2 SE and 1 LU.

106. What are the direct costs (for selection procedure, training and exams at the
European Administrative School) and what the indirect costs (participants on
special leave for times of training and exams) per participant?

The cost of training and exams is fully borne by European School of Administration and
therefore is part of the budget of the European Commission. According to the information
received from the European School of Administration, it incurred the following direct costs:

 Training programme: EUR 519 654
 Examinations: EUR 81 853 (this includes costs from EPSO for logistics).

The School does not possess the necessary information about the indirect costs of candidates
participating in the procedure.
There were 71 candidates and 58 re-sitters in the 2014 certification exercise.

The selection procedure is managed by an internal committee composed of representatives of
the Administration and of the Staff committee, and a President.

As to "special leave" for 2014 with regards to the participants in the Certification program at
European School of Administration, seven colleagues were granted 28.5 days (228 hours) of
special leave.
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107. How many AST staff have successfully passed the exams and thus have been
certified during the last 10 years?

During the last 10 years, 70 European Parliament AST officials have been certified.

108. How many AST staff, after having been certified, have been recruited to AD
posts during the last 10 years? Please provide a breakdown per gender and
nationality.

During the last 10 years, 49 certified officials (27 male and 22 female) have been recruited to
AD posts. The breakdown according to nationality is as follows: 8 FR, 8 IT, 7 BE, 5 ES, 4
DE, 3 DK, 3 GB, 2 EL, 2 SE, 2 ÖS, 2 PT, 1 FI, 1 LU and 1 IRL.

109. Since 2005, how many of the certified AST officials have still not been
employed on an AD post? What are the reasons if known?

18 certified officials worked on 31 December 2014 in AST positions and 3 certified officials
retired. As for the reasons, please refer to the reply to Q110.

110. Do the EP's General Implementing Provisions relating to the certification
procedure oblige the administration to answer positively and within set deadline to
recruitment applications for AD posts by certified officials? If not, does the
Parliament plan to amend the said implementing provisions in order to ensure same
treatment of Parliament's certified officials with those of the European
Commission's certified officials as per Commission Decision of 22.10.2013
(C(2013)6859) relating to general implementing provisions of the article 45bis of
the EU Staff Regulations?

Current EP General Implementing Provisions provide that certified officials may apply to
vacant AD posts and their applications are granted the highest order of priority along with
applications from other internal candidates.

DG PERS is currently exploring ways of how to increase the uptake of certified officials to
AD positions taking into account the example of the European Commission and other EU
institutions.
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Parliamentary Assistants

111. Considering the 'growing numbers of Accredited Parliamentary Assistants
(APA), the particular nature of this statutory group and the problems detected
during the implementation of the statute: is the SG of the opinion that it is should
be wise to set up a working group which includes also their legitimate
representatives to address and propose solutions to the political authority of the
shortcomings and problems with the APAs statute? Has the EP services informed
the Commission, which has the right of initiative to reform the staff regulations, on
the existing problems and shortcomings with regard to the APAs statute as to give
awareness of the eventual need to reform ?

The latest version of the “Implementing Measures for Title VII of the Conditions of
employment of other servants of the European Union” was adopted by the Bureau on 14
April 2014.

Shortcomings and problems may have appeared particularly with regard to the dismissal
procedure.

Discussions with APA representatives can be carried out as soon as the APA Committee will
be set up (APAs have not elected their committee yet in the present legislature; elections are
foreseen for the first trimester of 2016).

In addition, experience has shown that if changes to the Conditions of Employment of Other
Servants concerning APAs were to be taken into consideration, Article 139, 1 c) should
probably be revised.

Fixing the end of a contract at the end of the (calendar) month when the mandate of an MEP
ends makes it far too difficult for the APA and the Administration to prepare and provide for
all the necessary steps in order to prepare the requests for EU unemployment benefits.
This provision implies that an APA whose MEP loses (or turns down) his/her mandate can
have further thirty days of contract or just one, depending on the date of end of mandate
which is often not predictable (death, incompatibility following an appointment, etc.).

112. Accordingly to the answers provided by the SG to the questions related to the
2013 discharge, the fact that some APAs patently do not comply with some
obligations (ex. encoding annual leave in Streamline) entails not only reputational
risk for the EP but also a financial risk. Does the EP likewise is aware that a large
number of APAs are working overtime which equality poses an equivalent
reputational risk for the EP?

The question seems to compare different practices that have very little in common. Taking
leave without registering is an individual bad practice and a violation of the general rules on
leave, which are applicable in the same way to all staff of the EP, including APAs.
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On the other hand, there is an established common working practice within the European
Parliament concerning parliamentary work consisting in holding some meetings, mainly of
the official organs of the EP (Plenary, Committees, Conference of Presidents, Bureau, etc.)
later or longer than the general working time. Some staff members and APAs are therefore
bound to work longer hours than generally foreseen in these occasions if they are asked to
work on these occasions. MEPs can also ask APAs to work overtime.

Staff Regulations allow overtime in cases of urgency or exceptional pressure of work (which
cannot exceed 150 hours over a six-month period), however, they do not foresee any
compensation for the overtime worked by officials in function group AD and in function
group AST 5 to 11, nor APAs.

113. Awareness of the APAs, concerning their rights and obligations seems to
have an important gap. It is frequently difficult to find information on their rights
and obligations as they are spread in different legal texts and implementing
measures being challenging to have the overall picture. Have the EP services
envisaged the need for a codification of these rights and obligations and /or to
present them in a more friendly fashion?

In 2014, a wide range of special information actions were provided to APAs regarding
administrative procedures, their rights and obligations, and in particular those related to the
end of contracts and recruitments. APAs had at their disposal departure & arrival information
desks located in ASP premises during 5 months and in Strasbourg during two plenary
sessions - visited by APAs 2 619 times; dedicated departure/in transition/arrival intranet
pages - 10 852 consultations; brochure "APA end of contract" - over 1 200 paper copies
distributed; FAQs for APAs on rights, obligations and procedures; 13 monthly information
sessions in FR/EN on departure/transition/arrival questions (partly transmitted via
webstreaming) and over 60 presentations on take up of duties for newly recruited APAs.

The high interest and involvement of the APA Representation in these actions contributed to
their success. Nevertheless, after this crucial period, as indeed before, it has again become
very difficult to get and stay in touch with the APAs. In January 2015, an information session
offered to APAs gathered less than ten (out of roughly 1 800 APAs) participants.

As regards the rights and obligations of staff members under Title II of the Staff Regulations,
works on a more user friendly version of the Code of conduct adopted by the Bureau on 7
July 2008 by restructuring it and adding more detailed explanations on professional and
ethical obligations, are ongoing.

114. DG Personnel together with the Legal Service are working on defining a
procedure for the reminders to be sent to APAs with regard their obligations .i.e. a
declaration of acknowledgment of their obligations will have to be signed by APAs
together with their contact'. . Are these services equally working on a similar
procedure as to inform of the APAs 'rights?

Most of the individual rights of members of staff (including APAs) are granted through
procedures implying written requests. Forms and explanations on procedures are transmitted
via e-mail and then explained to staff at their taking up of duties and any time after upon
request.
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APAs receive necessary forms via e-mail before starting working at the EP, they are invited
and expected to participate to welcome conferences explaining their rights on the day of the
taking up of duties. Nevertheless, the participation rate of APAs to these sessions is
substantially lower compared to all other staff despite invitations being sent long in advance.

In addition, most APAs do not take into account messages sent by the administration asking
them to provide the supporting documents the administration needs in order to grant them the
entitlements. Very often, APAs do not check their personal professional e-mail account
(exclusively using the MEP account), and consequently miss important communications
given by the administration. This point was stressed during the information session held at
the beginning of the term. Unfortunately, only a few APAs assisted to these sessions.

115. A grant for the Staff committee is paid by DG PERS in order to finance
social and cultural activities. Is there a similar amount attributed to the APAs
committee?

There is no similar amount attributed to APAs committee. However, it is important to
mention that all social and cultural activities carried out by the Staff Committee are open to
all EP staff, including APAs.

116. The MISS self-service is a new form for Accredited Parliamentary Assistants
to fill out the declaration of expenses for their missions. What were the costs for the
establishment and the implementation of this tool? What will be the benefits in
terms of savings and advantages?

The on-line mission expenses has been introduced in all DGs and services of the European
Parliament as of May 2014 and made available to the Accredited Parliamentary Assistants
(APA) as from September 2014.

The objectives of introducing an on-line expenses declaration form were to :
a) reduce the number of returns of declarations by the Missions Unit for completion and/or
correction;
b) speed up the verification process of declarations resulting in shorter payment times;
c) facilitate the completion of the expenses declaration in a correct and complete way; and,
d) provide more information to staff about the status of their declarations.

An impact assessment was carried out to verify whether these objectives have been met. The
conclusions of this assessment are the following:

a) An important achievement is that the number of returns of expenses declaration has
been substantially reduced, from 5 672 declarations in 2012 to 3 667 in 2014 (and 2 991 so
far in 2015);

b) The on-line declaration and the related reduction in the number of returns had also an
impact on the further improvement of the payment times. The average annual number of
missions paid within 30 days improved substantially, from 86.7% in 2013 to 94.8% in 2015;

c) Although no client-satisfaction poll as such was organised, the many positive reactions
indicate that the on-line form is well accepted by staff. The in-built controls and pop-up
information messages help staff to complete their declaration correctly and completely in an
efficient and easy way;
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d) Detailed information is provided to staff about the status of their mission declarations
in the so-called 'dashboard'. In addition, tools, such as tutorials and a checklist are also
available assisting staff with the completion of their declaration.

The costs related to MISS self-service incurred specifically for APAs amounted to
EUR 51 405 in 2014. This amount can be brokendown as follows:

 EUR 41 314 for the development of the system;
 EUR 10 091 for the maintenance of the system during the year.

117. DG PERS considers the overall operation to engage APAs for the new
parliamentary term as “successful, this does not mean that it was not without
challenges and unforeseen hitches and problems”. One of the problems during the
operation to recruit the new assistants for the 8th legislative term seemed to be a
lack of effective communication system between services which is some cases
delayed the recruitment of the APAS. (I.e. documents not transmitted between
departments, delays as a result of further steps needed to be taken by another
service, missing documents and request to APAs to submit documents several times
etc.) Have the competent services of the EP taken these problems into account for
future recruitment processes? Will there be an improvement of information between
services?

The EP administration is continuously trying to adapt the procedures to the risks and the
control requirements. Reallocation of tasks for a greater efficiency is regularly discussed,
especially as a follow-up of the new requirements for the recruitment processes.

The administration is not aware of communication problems having caused the late signature
of contracts. The contracts were all signed within the deadlines, with some very few
exceptions. Problems may have appeared for the 2009 elections but were solved through the
implementation of a specific IT application (APA PEOPLE) dedicated to the upload of
documents and the communication between MEPs, APAs and the administration.

If a document was missing in PEOPLE - e.g. we asked a re-recruited APA to upload a valid
ID - this was quickly done thanks to the real time nature of PEOPLE. APA People was
created in order to improve communication between services of the administration.
This application continues to be developed in order to become the reference database for all
services concerned by the recruitment process.

What took longer was the second step of the procedure which concerns the Individual
Entitlements. This step follows the completed recruitment procedure. All documents which
have been requested are legal prerogatives for public expenditure. They were not requested
several times for establishing a contract, except in rare cases when they got lost. However,
documents, formally acceptable, might not have been adequately filled-in at an earlier stage
and should be clarified once each individual case is better known. It is always recommended
to take care to the guidelines issued by the competent departments which facilitate the global
processes in most of the case.
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118. How many APAs have been renewed after the election and how long the
procedure lasted in average? What was the length for the longest renewal?

As per Article 139(c) CEOS, all APAs engaged to assist Members of the 8th parliamentary
term needed to sign new contracts. As a consequence, no renewal occurred after the election,
but only new contracts without interruption.

A total of 773 APAs were re-recruited. Most of the re-recruitments were treated in the
PEOPLE application on the same day as they arrived.

According to the article 16.2 of the “Implementing Measures for Title VII of the Conditions
of employment of other servants of the European Union” (MAPA), the recruitment delay
between the transmission of all documents by the candidate via PEOPLE and the start of
contract could not exceed 5 working days. The administration ensures that the delay between
the initial request for recruitment registered by DG FINS and the start of contract should not
exceed a total of 10 days. If a recruitment took longer, it was due to the fact that documents
were not provided in time by the candidate. (length of the longest 'renewal' missing?)
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119. How many APAs worked on 31.12.2013 and on 31.12.2014? What is the
allocation by nationality and gender?

1 764 APAs were employed as of 31 December 2013, with the following breakdown:

GENDER MALE FEMALE TOTAL
NATIONALITY
AL 1 1
AM 1 1
AR 1 1
AT 11 25 36
AU 1 1
BE 40 47 87
BG 16 30 46
BR 1 1
BY 1 1
CA 1 1
CN 1 1
CO 1 1
CY 5 5 10
CZ 22 20 42
DE 107 137 244
DK 16 15 31
EE 6 6 12
ES 37 74 111
FI 11 26 37
FR 80 100 180
GB 42 56 98
GR 29 39 68
HR 9 19 28
HU 27 38 65
IE 10 15 25
IT 89 65 154
LT 4 15 19
LU 6 7 13
LV 9 10 19
MD 1 1
MT 3 3 6
NL 40 25 65
PL 41 66 107
PT 30 36 66
RO 22 57 79
RS 1 1
RU 1 1
SE 25 27 52
SI 7 9 16
SK 10 17 27
TR 1 1
UA 1 5 6
US 1 1
UZ 1 1
TOTAL 760 1 004 1 764
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1 686 APAs were employed as of 31 December 2014, with the following breakdown:

GENDER MALE FEMALE TOTAL
NATIONALITY
AR 1 1
AT 17 23 40
AU 2 2
BE 38 39 77
BG 18 26 44
BR 1 1
BY 1 1
CA 1 1
CN 1 1
CY 6 6 12
CZ 23 22 45
DE 108 125 233
DK 12 15 27
EE 4 8 12
ES 59 61 120
FI 10 24 34
FR 87 78 165
GB 41 42 83
GR 25 36 61
HR 10 15 25
HU 24 28 52
IE 10 15 25
IT 94 74 168
LT 5 14 19
LU 2 8 10
LV 8 11 19
MA 1 1
MC 1 1
MD 1 1
MT 6 2 8
NL 37 32 69
NZ 1 1
PL 34 60 94
PT 28 25 53
RO 26 51 77
RS 1 1
RU 1 1
SE 21 24 45
SI 10 9 19
SK 10 21 31
TR 1 1
UA 3 3
US 2 2
TOTAL 779 907 1 686
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120. How many MEPs had no APA on the 31.12.2013 and on the 31.12.2014?

According to Article 34 of the Implementing Measures for the Statute for Members (IMMS),
Members may recruit personal accredited assistants, or may form a grouping in order to
jointly hire or use services of one or more accredited assistant. The number of MEPs who did
not hired any APA at the end of 2013 and 2014 respectively is given below:

Number of MEPs without any APA
31.12.2013 18
31.12.2014 20
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121. How many local assistants worked for a MEP on 31.12.2013 and on
31.12.2014? Could you provide the breakdown per member states and per gender?

On 31 December 2013, the number of personal local assistants (employees, without
grouping) recruited by Members amounted to 2 472. This number has slightly decreased by -
8% in 2014, reaching the total of 2 259 assistants on 31 December.2014. The breakdown of
local assistants per member state is given in the following table:

Statistics per gender are not available as this information is not tracked in the related IT tool.

Number of local assistants (employees, without grouping)
31/12/2013 31/12/2014

Allemagne 313 276
Autriche 43 34
Belgique 31 14
Bulgarie 103 73
Chypre 27 28
Croatie 28 39
Danemark 12 10
Espagne 57 83
Estonie 8 5
Finlande 16 19
France 161 111
Grèce 34 55
Hongrie 22 36
Irlande 36 30
Italie 366 238
Lettonie 42 31
Lituanie 157 141
Luxembourg 6 3
Malte 33 39
Pays-Bas 24 12
Pologne 433 475
Portugal 21 26
République tchèque 60 55
Roumanie 121 133
Royaume-Uni 261 243
Slovaquie 27 30
Slovénie 16 12
Suède 14 8
Grand Total 2 472 2 259
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122. What is the average number of local assistant per MEP? What is the
breakdown per member states?

On 31 December 2014, the average number of personal local assistants (employees, without
grouping) recruited by Members was 3.7.

You will find below the table detailing the breakdown per member state.

Average number of local assistants (employees,
without grouping)

31/12/2014
Allemagne 2.9
Autriche 2.3
Belgique 1.6
Bulgarie 4.6
Chypre 4.7
Croatie 3.5
Danemark 3.3
Espagne 2.4
Estonie 1.3
Finlande 1.6
France 1.8
Grèce 3.2
Hongrie 2.8
Irlande 2.7
Italie 3.4
Lettonie 3.9
Lituanie 12.8
Luxembourg 1.5
Malte 6.5
Pays-Bas 2.4
Pologne 9.3
Portugal 2.6
République tchèque 3.2
Roumanie 4.3
Royaume-Uni 3.6
Slovaquie 3.0
Slovénie 1.5
Suède 1.3
Average 3.7
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123. How much do the MEPs spent for APA, for local assistants, for service
providers and for trainees? Could you provide the breakdown per member state?

The table below summarises the amount spent in 2014 for parliamentary assistance, including
a breakdown per type of assistance.

Type of parliamentary assistance Amount (in millions of EUR)
Accredited assistants 90.5
Local assistants (employees) 58.1
Service providers 11.1
Paying agents 3.7
Trainees 3.7

Total 167.2

The current IT system used does not offer the possibility to determine the breakdown of these
amounts by member state.

124. What is the maximum number of local assistants for one single MEP on
31.12.2013 and on 31.12.2014? Could you provide this data for each of the 28
member state?

The table below reflects the maximum number of local assistants (employees, without
grouping) having an active contract with a single MEP on 31 December 2013 and 31
December 2014 respectively. Between 2013 and 2014 a decrease of 40% can be recorded.

Maximum number of local assistants (employees, without grouping)
31.12.2013 40
31.12.2014 24
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The following table provides a breakdown by member state.

Maximum number of local assistants (employees, without grouping)
31/12/2013 31/12/2014

Allemagne 9 8
Autriche 6 5
Belgique 6 4
Bulgarie 10 12
Chypre 11 13
Croatie 4 8
Danemark 5 5
Espagne 6 6
Estonie 2 2
Finlande 3 4
France 13 4
Grèce 10 10
Hongrie 5 6
Irlande 4 4
Italie 21 11
Lettonie 10 7
Lituanie 40 24
Luxembourg 2 2
Malte 10 9
Pays-Bas 4 4
Pologne 18 21
Portugal 5 5
République tchèque 8 10
Roumanie 21 13
Royaume-Uni 9 14
Slovaquie 7 5
Slovénie 3 3
Suède 2 2
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125. How many MEPs had more than 5 and more than 10 local assistants on
31.12.2013 and on 31.12.2014?

The table below provide the number of Members having more than five and more than ten
local assistants (employees, without grouping), respectively at the end of the year 2013 and
2014:

31/12/2013 31/12/2014
MEPs having more than 5 local assistants 129 103
MEPs having more than 10 local assistants 26 34
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126. Please outline the number of posts, in functions and grades but also by
gender and nationality, for the staff serving as APA in 2014.

There is no establishment plan for APAs and consequently they do not occupy posts. Each
MEP has the possibility to recruit up to three APAs. As of 31 December 2014, 1 686 APAs
were employed.  The following table provides the breakdown per gender and nationality.

NAT Male Female Total
AR 1 0 1
AT 17 23 40
AU 0 2 2
BE 39 40 79
BG 18 26 44
BR 0 1 1
BY 0 1 1
CA 0 1 1
CN 1 0 1
CY 6 6 12
CZ 23 22 45
DE 108 125 233
DK 12 15 27
EE 4 8 12
ES 59 61 120
FI 10 23 33
FR 87 77 164
GB 41 42 83
GR 25 36 61
HR 10 15 25
HU 24 28 52
IE 9 15 24
IT 94 75 169
LT 5 13 18
LU 2 8 10
LV 8 12 20
MA 0 1 1
MC 0 1 1
MD 0 1 1
MT 6 2 8
NL 37 32 69
NZ 1 0 1
PL 34 60 94
PT 28 25 53
RO 26 51 77
RS 0 1 1
RU 0 1 1
SE 21 24 45
SI 10 9 19
SK 10 21 31
TR 1 0 1
UA 0 3 3
US 2 0 2
TOTAL 779 907 1 686

Breakdown per gender, nationality and grade is provided in annex.
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127. How many local assistant were paid according to the minimum income in
their respective Member state?

The current IT system stores the gross amount paid to the paying agent, which includes both
employee and employer charges. Therefore, it gives no possibility to compare the salary paid
to the local assistants with the minimum income in their respective member states.
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DG INFRASTRUCTURE AND LOGISTICS (DG INLO)

128. Which action has the Parliament put in place during 2014 to solve the
longstanding action in DG INLO to ensure adequate supervision of external
consultants?

In 2014, DG INLO continued its review (which had started in 2013) on how to supervise
external consultants more effectively. Specifically, a comprehensive document with a list of
tasks which could be assigned to external consultants, the required quality levels and the
ways to evaluate the services provided as well as methods to check the work of external
consultants was sent to the Internal Auditor. A new checklist was also submitted to the
Internal Auditor. Confidentiality and no conflict of interest statements have been included in
all contracts where appropriate. Some changes were made to the checklist in 2015, and the
final version is now being used by the relevant services for buildings projects. A final
assessment of the new methods will be carried out in 2016 at the time of a specific audit,
which is included in the Internal Auditor's action program.

129. What are the reasons for the difficulties that the European Parliament has
with the European Commission concerning the financing of the Europe Houses?
Why has there not been found a common solution until today?

There are no specific problems regarding the financing of the Houses of Europe. In 2014, by
means of settlement, Parliament paid EUR 2.2 million to the Commission, which in turn paid
EUR 2.4 million to the Parliament, a relatively balanced position.

The management of the Europe Houses is carried out in line with the particularities of the
administrative organisation of the two institutions, i.e. decentralized for each Europe House
for the Commission and centralized for the Parliament. For this reason, contracts related to
daily management issues are mainly handled by the staff in the Commission representations
and later reimbursed by Parliament on the basis of the apportionment laid down in the
administrative arrangements, by means of debit notes between the institutions. Conversely,
most of the technical building files are managed by the qualified technical team within DG
INLO.

However, the main objective behind an inter-institutional framework agreement was to be
certain of the Commission’s financial participation in the purchase of buildings. The idea was
that the decision-making bodies of each institution jointly established a triennial program
based on the expiration of the lease contracts. This programming would target purchase, rent,
and lease or emphyteutic lease of the Europe Houses. Once set up, this programming would
remain unchanged and the budgetary consequences would follow. However, the
Commission’s policy adheres to a budget planning based on current availabilities.

130. Can the European Parliament describe in detail the steps taken to reduce the
number of trunks transported between the EP seats?

A continuous decrease of the number of trunks transported to Strasbourg has been observed
over the last years, which shows that Members and staff have increasingly made use of
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modern digital methods for the storage of documents (network, USB-sticks, etc.). This
evolution will continue in future (e.g. e-readers, cloud storage).

When voting on discharge for the financial year 2013 on 29 April 2015, Parliament called on
the Secretary-General "to design a plan to reduce the number of trunks available for
parliamentary travels" and suggested "that smaller trunks be used or a shared system be
implemented, thus reducing its cost in financial and carbon footprint terms".

Following a decision from the Bureau Working Group on Buildings, Transport and a Green
Parliament, a survey was held between 26 May and 9 June 2015 amongst Members to obtain
their opinion on the use of trunks by themselves and by their assistants in order to assess the
ongoing need for the transport of paper documents. A considerable number of replies
indicated the wish of many Members to return or share trunks.

Further on, DG INLO made a proposal to move towards a depersonalised trunk sharing
system whereby each administration unit receives only half the number of trunks as the
number of its staff going on mission to Strasbourg. This proposal was agreed upon by the
members of the Working Group on Buildings, Transport and a Green Parliament on 23
September 2015.

Buildings

131. Could you please clarify the need for a new building strategy/for
renovations?

By decisions of 30 January 2008 and 16 June 2008, the Bureau gave a mandate to the Vice-
Presidents responsible for the building policy and to the Secretary General to present a more
detailed analysis of Parliament’s property needs until 2014 together with the appropriate
options for satisfying those needs in order of priority. In line with this request, also the
Committee on Budgets and the Committee on Budgetary Control have on different occasions
called for a property policy for the medium and long term to be drawn up.

Consequently, the medium and long-term property policy (building strategy) was adopted by
the Bureau on 24 March 2010 and has represented an important tool to develop a global
approach for a rational planning which avoids that decisions are taken without coordination
and coherence.

The building strategy, as approved in March 2010, is a planning tool that needs to be updated
after more than 5 years since its adoption.

It is important to note that during the last decades, Parliament has gradually become the
owner of a significant stock of buildings which need to be managed in order to fully
guarantee proper working conditions for its occupants. As the owner of important property
assets which will progressively reach a state where renovation will be needed, Parliament has
the obligation to work on a medium and long term approach also aimed at ensuring that all
buildings remain safe and well-functioning over the time. This reflection requires a precise
and interrelated planning exercise in order to fully guarantee, in the future, the continuity of
Parliament's activities and to ensure a realistic financing of the renovation works.
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132. What was spent on the KAD building in 2014? How much has been spent so
far? What is the anticipated final cost?

The table below shows the breakdown of the KAD project construction costs21 between 2013
and 2015 (amounts in EUR, expressed at value date October 2012)22:

Year Costs paid by SI KAD PE Costs directly paid from
budget item 2005 (Lot 2) Total

2013 3 297 418.24 600 000.00 3 897 418.24

2014 28 929 581.76 1 473 000.00 30 402 581.76

2015 42 413 182.65 1 243 000.00 43 656 182.65

Total 74 640 182.64 3 316 000.00 77 956 182.64

NB: In order to finance part of the costs to be paid by the SI KAD PE, a loan of EUR 16
million was used by the SI KAD PE (loan disbursement at year end 2013). All other cost paid
by the SI KAD SE have been (indirectly) financed from budget item 2001. In this context, a
trust mechanism is applied in which the budgetary resources are transferred to the trust before
being gradually released and used for invoice payments as necessary.

The Bureau decision of July 2015 will allow to respect the financial envelope as agreed by
the Budgets committee in 2009 and reconfirmed in 2012.

133. The new building in Square de Meeûs hosts since 2014 three Directorate
Generals that need to be in close contact with the Members, in particular DG IPOL
and EXPO. Why the services that follow daily Parliamentary business were chosen
to be geographically segregated?

As a consequence of the decision of the Bureau to allocate more office space to Members in
Parliament's central buildings in Brussels, following consultation of all three Directorates
General it was decided to move DG IPOL, DG EXPO, and DG EPRS to the Square de Meeûs
building. To facilitate the work of DGs assuring the functioning of the parliamentary
committees, additional 'bureaux de passage' in the central buildings (Spinelli) were
providedfor the staff of DG IPOL and DG EXPO.

134. Which initiatives took the Parliament in 2014 to try to overcome the
geographical distance and their consequent difficulties of staff transferred to Sq. de
Meeûs?

The distance between the building of Square de Meeûs and the central buildings is of 479m,
walking time is estimated of 10 min. In order to facilitate the day-to-day work in the Square
de Meeûs building, a new self-service restaurant/cafeteria has been made available. Also
additional 'bureaux de passage' in the central buildings for the staff of DG IPOL and DG

21 The project construction costs do not include, except for surveillance and security costs (Lot 2), costs for
services directly paid by Parliament (project management, technical advisor etc.).

22 Prior to the start of the carcass works in 2013, a total amount of EUR 18 million was invested into earthworks,
geothermal works and other preparatory works (budget item 2005).
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EXPO were provided (in total 36 offices in the Spinelli building, see also answer to question
no. 133).

135. The geographical segregation has also an impact on Members. They have
limited possibilities to meet staff working in Sq. de Meeüs for example, and in some
cases they have to make the displacement, i.e to consult restricted documents that
are kept by the Committee's secretariat.  Which measures intends the Parliament to
take in place to reduce this impact as well? Are there any future plans to move DG
IPOL & DG EXPO physically closer to the main building area where Committee
meetings take normally place?

Additional 'bureaux de passage' (36 offices in total in ASP building) in the central buildings
were provided for the staff of DG IPOL and DG EXPO that are housed in the Square de
Meeûs building (see answers to questions no. 133 and 134). There are no further plans to
relocate DG IPOL and/or DG EXPO to any other building.

136. Which detailed technical arrangement did the Parliament undertook in
order to safeguard the interests of the Institution due to the non-compliance of the
contract by the owner of the building in Square de Meeûs?

Following some substantial delays linked to the works, the reception of the building was
formally delayed. This was the consequence of delays accumulated by the owner in
completing the works considered necessary by Parliament before the formal acceptance of the
building and the entering into force of the usufruct contract.

Due to these delays, in order to safeguard the interests of the Institution, negotiations on the
acceptance were ongoing since June 2014. These negotiations have resulted in a pre-
agreement that includes financial guarantees for unfinished works to be completed within a
year from the provisional acceptance (draft agreement for reception approved by the Bureau
on 14 December 2015).

137. What actions did the EP put in place in 2014 to improve the working
conditions on the TRI building that is not up to the EP building standards?

To improve the working conditions in the Treves building, several actions have been
undertaken such as adding sun blinds in the offices, improving interior environment, and
introducing water fountains. Furthermore, the self-service catering outlet was opened in the
Treves building in 2015.
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Catering services

138. It is common to subsidize the canteens in major companies and
organisations, including national Parliaments, to make them more attractive to
staff, and interns as part of the global organization welfare system. When a canteen
doesn’t exist employees are entitled to a specific amount for a daily meal (e.g. ticket
restaurant). In the EP prices for catering services were raised several times in a
short period and any participation from the institution is cancelled. What where the
reasons to justify to cancel the subsidies for the canteen? Could you please provide
a detailed table with the number of meals served in Brussels in average a) per day,
b) per day on Fridays; c) per day during July and August d) per day on green weeks
e) per day in Brussels during Strasbourg plenary session? Could you please
indicate the number of catering staff working in Brussels on a), b), c) d) e)?

Parliament has on several previous occasions deliberated on the matter of subsidising its
canteen and restaurant services. On the occasion of the discharge procedure 2009 Parliament
emphasised that canteens and bars “must be economically self-supporting and should not be
financed directly or indirectly with subsidies from Parliament's budget”23. Also, Parliament
has previously requested other institutions, i.e. the European Commission, to eliminate their
subsidies for canteens and restaurant.

More recently, the Bureau, when adopting the new orientations for the modernisation of
Parliament’s catering services on 10 June 201324, and reconfirmed on 8 June 2015,
underlined the need to avoid subsidies. It is against this background that the contract for
catering and vending activities in Brussels, which came into force on 26 September 2015, has
been conceived as not granting any direct subsidies from the institution.

However, given its specific modus operandi and the customary practice of other
organisations and major companies, Parliament continues to put the infrastructure required
for the provision of these services at the disposal of the providers, in line with the orientation
approved by the budgetary authority.

The prices for catering services at the Parliament have remained unchanged from 1999 until
the end of 2012. At the same time prices for food and beverage products as well as for labour
costs were steadily increasing. Whereas other European Union institutions applied at least an
indexation for the prices of their catering services, Parliament did not. As a consequence the
catering operations where no longer cost covering, leading to a surging operational deficit
and a continuous increase of subsidies from Parliament’s budget.

Compared to the operational deficit, the price revision of January 2013, implemented in
parallel at the three places of work, was rather moderate (approximately 12%). Due to better
cost efficiency, improved management and other cost saving measures it was so far possible
to maintain the 2013 price level in Luxembourg and Strasbourg. The price revision in
Brussels is the result of the implementation of the new catering contract at the end of

23 P7_TA(2011)0196, no. 106
24 PV BUR. 10.06.2013 PE 508.961/BUR/rev EN PE-7/BUR/PV/2013-07



Page 124 of 162

September 2015, which duly takes into account the political and budgetary orientations
adopted by the Plenary and the Bureau to which reference is made above.
In this context it should also be taken into account that the prices for the 11 most relevant
food and beverage products which are available at the canteens and bars in Brussels have
been deliberately fixed at a very moderate rate for the duration of the contract. This is
intended to provide healthy and varied food and beverage options for all customers
independently from their individual income situation.

In addition it should be underlined that the catering contract in Brussels goes along with a
series of quality improvements, related principally to the quality and origin of the food and
beverage products used. Also, the new catering contract in Brussels is Parliament’s first one
based on the principles of Green Public Procurement. These improvements, which have been
endorsed by the Bureau, also reflect to a certain extent on the price level.

The number of meals served on average per day in 2014 in Brussels is as follows:

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY
11 076 10 327 11 241 10 741 7 698 9 262 6 857

On average, about 10 000 meals per day were served in self-catering restaurant facilities in
Brussels in 2014. Unfortunately more detailed breakdown is not available.

The yearly average of catering staff (full time equivalents) working in 2014 in Brussels was
181. In July 2014 it was 158 and 99 in August 2014.

139. Can the European Parliament outline the expenditures, added value and
impact related to the recent exchange of the catering providers in the EP? What are
the savings expected by the new agreement on the restauration?

As from 26 September 2015 the catering and vending services in Brussels are provided by
two different companies which operate at their own financial risk. The fact that catering and
vending services are no longer directly subsidised means that the providers have to operate in
an economically more rational and commercially more flexible manner.

It is expected that, after a certain period of adaptation following the expiration of the previous
contract relation which Parliament entertained with the same provider for more than 30 years,
the quality of the offer and the services will further improve. This new set up will also
facilitate the introduction of product and service innovations.

The annual savings for catering operations in Brussels are expected to amount to around EUR
3 million per year. Overall the savings until the end of the legislative term for Brussels are
expected to be around EUR 10 to 11 million.

AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER AVERAGE
3 213 11 727 11 954 13 129 14 450 10 075
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140. Can the European Parliament state whether it has developed any long-term
strategy on utilizing fair-trade products on its premises?

The use of fair-trade products is an integral part of the strategy for the modernisation of
catering services 2014-2019, as adopted by the Bureau in 2013. In the new catering and
vending contract for Brussels, which has been elaborated according to the guidelines for
Green Public Procurement, fair trade products have been clearly specified for the first time. It
is envisaged to sensibly increase the amount of fair-trade products until 2019. To this goal the
area previously occupied by the Belgian Post office will be converted into a separate catering
outlet providing inter alia a broad choice of fair-trade products.

141. When will additional catering outlets by new providers, as called for in
previous discharge resolutions, be opened? Are there any plans to expand this
scheme? Did catering service break-even in 2014? If not, what was the loss
(i.e.subsidy)?

The preparation of additional catering outlets at the Altiero Spinelli building in Brussels is
currently underway. It is currently estimated that the outlets will become step-by-step
operational between May and September 2016. As for the Brussels site it is currently not
envisaged to further expand this scheme for reasons linked to Parliament’s infrastructure and
for practical operation reasons.

Catering activities at the Parliament were confronted with a steadily growing deficit and an
increase in subsidies until 2013. In June 2013 the Bureau adopted a strategy for the
modernisation of catering services 2014-2019, which had as one of its goals to reach a break
even situation by 2019, preferably before.

The first set of measures put in place in 2013, including inter alia a limited price review and
the improvement of cost efficiency, productivity and flexibility, have yielded already
encouraging results, namely leading to a significant reduction of the operational deficit in
2013 by 34% or EUR 1.6 million compared to 2012.

The year 2014 was the first full year of the implementation of this strategy. However, it also
was a European election year, which has a very considerable impact on the catering results
due to a prolonged period of low activity and relatively high fixed costs. Against this
background the following losses resulted at the three places of work: EUR -3 156 652 in
Brussels, EUR -576 120 in Luxembourg and EUR -151 683 in Strasbourg.

As a consequence of the new catering contracts in Brussels the budget can be drastically
reduced in 2016. Compared to 2014 the estimates for the 2016 budget are currently
EUR 1 365 000, i.e. a reduction of 66.3% or EUR 2 685 million. Further budgetary
adaptations are envisaged for the years 2016/17 and 2019 in connection with the review of
catering contracts in Strasbourg and Luxembourg.
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Other services

142. How many official cars with drivers did the EP provide in 2014 for personal
use only? What were the costs in 2014 for each of these official cars including the
driver?  How many of these personal official cars were allocated in 2014
respectively to Members of the European Parliament and officials of the European
Parliament?

Personal assignment of the Parliament’s official cars is done in respect with Article 2(I) of
the Rules governing transport arrangements for Members (Bureau Decision of 30 November
2011). Two cars with drivers for the EP President, one car with a driver respectively for the
Secretary-General, the Deputy Secretary-General and the political group leaders of S&D,
EPP, ECR, GUE/NGL and ALDE, and one car without driver for the EFD political group
leader were assigned in 2014. No separate breakdown of costs is available for the cars and
drivers assigned for personal use. No other personal official cars are allocated to Members or
officials.

The total salary costs of all drivers (32 at the end of 2014) in 2014 amounted to EUR 2.28
million.

143. Have checks against the use of cars for private purposes been intensified, as
discussed in the context of the 2013 discharge?

Members can use official cars only for their official journeys in line with the rules governing
transport arrangements for Members (Bureau Decision of 30 November 2011).

Within this framework, each incoming transport request from a Member is closely monitored
by the Car Reservation Centre before giving the approval and registration in the reservation
system.

144. Which costs occurred in 2014 for the persons related to the European
Parliament who used airport VIP services?

The cost for the rent of the waiting room for VIP services amounted to EUR 9 902 in 2014.
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DG for INTERPRETATION AND CONFERENCES (INTE)

145. How many hours per week did interpreters spent on average in their booth in
2014 delivering interpretation services per language?

The data provided below concern staff interpreters only. The data have been calculated using
the hours of booked interpretation time in PERICLES (the database used by DG INTE for
managing meetings and interpretation) divided by the Full Time Equivalent (FTE) staffing
numbers provided for the reference period by DG PERS. This methodology corrects for part-
times, parental and family leaves. Maternity leaves, long-term sickness and leaves taken
outside core EP business days were also excluded. Late cancellations of meetings or
languages were however not taken into account, as their impact is difficult to quantify.

The reference period that has been used is 2014, excluding white weeks (i.e. weeks without
parliamentary activity).

The overall average number of hours per week staff interpreters spent in their booth in 2014
delivering interpretation services was 10.7 hours/week (taking into account only standard
parliamentary working weeks, i.e. Group, Committee, Brussels Mini-session, Strasbourg
Part-Session and turquoise weeks).

2014 was an electoral year with a number of a-typical weeks leading to a reduced demand for
interpretation. In 2015 so far, the aggregate average number of hours per week staff
interpreters spent in their booth, taking into account weeks of parliamentary activity,
including turquoise weeks, is 11 hours/week.

It should be noted that table 1 provides an overview of all the weeks of parliamentary
activity. It thus includes also weeks 23 to 26 which were not taken into account for the above
average number of working hours, as they were not standard parliamentary working weeks.
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Table 1: Average number of interpretation hours per staff member per week
Reference period: 2014 excluding white weeks

UNIT FTE
Average for
M/S/C/Ms/T

weeks
M weeks S weeks C weeks

MS
weeks

T weeks
Post-

election
weeks

BG 11,6 10,7 10,3 10,1 13,0 12,3 2,1 6,7

CS 6,4 11,5 11,1 11,0 14,2 11,1 3,3 10,0

DA 6,4 10,2 9,9 10,1 11,9 10,4 2,1 7,5

DE 22,4 11,1 11,3 9,6 13,3 12,0 5,7 7,6

EL 14,9 10,5 11,7 7,7 13,7 11,5 3,0 6,1

EN 23,0 10,7 11,6 9,0 12,2 12,0 6,4 7,4

ES 18,0 10,5 11,5 9,1 11,8 12,2 3,7 8,5

ET 5,0 11,2 11,7 10,3 13,1 11,3 3,3 7,7

FI 12,7 9,7 10,3 7,6 12,4 11,9 1,9 7,0

FR 24,6 10,5 11,4 9,3 11,2 12,0 5,5 7,4

HR 8,6 10,6 10,3 9,5 13,5 11,3 3,3 8,4

HU 11,5 10,9 11,2 8,3 14,5 13,0 2,9 9,6

IT 19,9 11,0 11,4 9,0 13,6 12,9 4,0 7,2

LT 9,0 11,2 11,1 9,3 14,3 13,7 2,5 6,2

LV 7,8 9,8 9,6 8,7 12,0 12,0 2,8 7,7

MT 2,0 10,0 10,4 10,6 10,0 10,5 2,9 10,3

NL 12,1 10,6 11,6 8,6 13,0 11,4 3,4 7,1

PL 16,5 10,1 9,7 8,9 13,1 10,4 3,6 6,0

PT 14,8 10,4 11,3 8,3 13,0 12,2 2,9 7,7

RO 8,9 11,5 11,2 9,0 15,2 15,5 3,8 6,9

SK 6,7 11,6 11,7 10,3 14,2 13,2 2,7 8,0

SL 5,7 11,7 10,8 10,7 15,2 12,3 0,0 8,4

SV 9,8 11.3 10 9,6 15,4 13,5 3,0 8,4

M weeks Mixed (Group/Committee) weeks
S weeks Strasbourg Part-session weeks
C weeks Committee weeks

MS weeks Brussels Mini-session weeks
T weeks Turquoise weeks



Page 129 of 162

146. What were the average costs for interpreters per language a) staff
interpreters b) freelance interpreters c) compared to SCIC interpreters?

The average cost/hour for staff interpreters was calculated as follows25:

Average
cost

per hour
=

((Salary costs + Pension provision - Community Tax) + Mission costs + Overhead costs + Annual
leaves costs) - Assigned revenue

Total number of EP working hours

The average cost/hour for freelance interpreters was calculated as follows26:

Average
cost

per hour
=

((Remunerations - Community Tax) + Overhead costs + Cost of freelance-specific DG INTE Units)
- Assigned revenue

Total number of EP working hours

25 The salary costs for staff interpreters were provided by DG PERS. They were calculated on the
basis of FTE corrected for part-time, parental leave, family leave, maternity leave and long term
sick leave (> 30 calendar days).

In accordance with the methodology adopted for the Special Report No 5/2005 of the Court of
Auditors, a pension provision of 22 % was added to the salaries and the community taxes (DG
PERS) were deducted.

The mission costs were provided by DG PERS.
The interpreter-specific overhead costs were provided by DG FINS.
The cost of replacement for annual leaves taken during core parliamentary working days, the assigned

revenue for interpretation services for other clients and the total number of working hours were
provided by DG INTE.

26 The remunerations for freelance interpreters include all fees and allowances, including travel costs.
The data on remunerations and total number of working hours were provided by DG INTE.

The data on free-lance specific overheads were provided by DG FINS.
The data on the costs of DG INTE units with freelance-specific activities were provided by DG

PERS.



Page 130 of 162

The resulting costs/hour for each language and each category are as follows:

As indicated for question 145, 2014 was an electoral year with a number of a-typical weeks
leading to a reduced demand for interpretation. As indicated in the table above, in 2014 the
average cost/hour for staff interpreters was € 411 and for freelance interpreters € 260. For the
purpose of comparison, the costs for 2013 are provided. In 2013 the average cost/hour for
staff interpreters was € 384, while the average cost/hour for freelance interpreters was € 270.
It should be noted that the total number of hours worked for each category of interpreters is
contingent on assignment choices that are not based on the status of the interpreters but on

Language Staff Freelance

BG 337 239

CS 315 268

DA 515 290

DE 394 194

EL 474 315

EN 410 228

ES 474 195

ET 411 315

FI 503 293

FR 440 189

HR 311 341

HU 375 268

IT 467 228

LT 319 285

LV 364 250

MT 255 322

NL 436 224

PL 383 228

PT 492 212

RO 320 248

SK 323 299

SL 282 291

SV 466 253

Average 411 260
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other factors such as such as interpreters’ effective availability, assignment rules set in the
interpreters working conditions, the language combinations of the available interpreters
matching the language needs in meetings, etc. As a result the number of hours delivered by
either category of interpreters in any given period of time is variable, which induces
variations in the hourly cost, even in the case of staff interpreters

Comparable data for SCIC are not available.

147. What was the lowest service delivery per hour/ week per language in 2014?
What was the highest service delivery per hour/ week per language in 2014? The
questions are focused on parliamentary working weeks (group week, committee
weeks, and plenary weeks).

The lowest service and highest service delivery in 2014 expressed in hour/week per language
is given for the different types of parliamentary weeks in the table below.

The data have been calculated using the same methodology as for question 147.

The figures show a considerably variation in the workload. This variation is the result of
demand factors but is also affected by late cancellations which leave the interpretation service
unable to reassign the interpreters of the cancelled meeting.
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Table 2:MAX/MIN average service delivery in h/week (per staff interpreter)
Reference period: 2014 excluding white weeks

UNIT FTE
M

weeks
MAX

M MIN
S weeks
MAX

S weeks
MIN

C
weeks
MAX

C
weeks
MIN

MS
weeks
MAX

MS
weeks
MIN

BG 11,6 12.3 9.0 12.5 8.7 15.3 9.5 16.1 7.3
CS 6,4 14.5 10.0 11.6 9.0 17.8 5.9 12.9 8.7
DA 6,4 13.6 7.5 10.6 6.4 16.2 10.7 15.4 5.0
DE 22,4 15.6 6.3 12.2 3.2 18.8 3.5 18.3 6.8
EL 14,9 13.8 9.7 11.0 6.7 18.1 8.0 15.2 6.8
EN 23,0 15.0 7.0 14.5 6.8 18.9 6.7 22.1 7.5
ES 18,0 16.8 5.5 11.7 6.8 17.5 7.0 18.5 6.5
ET 5,0 13.5 5.0 13.0 7.8 17.0 12.5 14.8 8.2
FI 12,7 13.0 7.7 10.5 5.8 14.5 10.2 17.0 6.3
FR 24,6 15.9 6.8 12.4 6.3 16.7 5.9 17.8 3.5
HR 8,6 13.7 7.0 11.5 7.2 16.8 11.4 13.5 9.0
HU 11,5 17.2 6.2 11.8 4.5 17.5 9.9 16.4 6.3
IT 19,9 14.2 7.6 12.3 6.4 17.1 7.1 17.2 5.8
LT 9,0 14.8 9.1 11.5 8.2 17.1 11.1 18.4 10.7
LV 7,8 12.1 9.4 11.6 7.0 15.7 6.3 15.1 9.4
MT 2,0 10.5 10.2 11.6 9.5 11.5 8.6 12.4 8.7
NL 12,1 13.7 9.2 10.8 2.8 18.8 9.1 19.9 7.3
PL 16,5 13.1 5.6 12.2 5.4 17.3 7.3 14.9 3.5
PT 14,8 18.6 8.7 10.8 4.4 14.6 9.1 17.0 7.7
RO 8,9 14.5 8.2 14.2 3.0 18.7 8.4 17.9 9.5
SK 6,7 13.1 7.7 11.1 4.3 16.7 9.8 17.3 7.2
SL 5,7 13.4 6.9 13.4 10.2 17.7 12.2 13.3 9.2
SV 9,8 13.8 4.9 16.6 6.8 17.9 9.9 17.2 5.6

M weeks Mixed (Group/Committee)
weeks

S weeks Strasbourg Part-session weeks
C weeks Committee weeks

MS
weeks

Brussels Mini-session weeks
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DG FINANCE (DG FINS)

148. How many contracts have been concluded with external specialists, which
amounts were involved? Please specify for each DG. Which measures have been
taken to reduce the number of external specialists and to make the necessary
expertise available within the DGs themselves?

Most DGs use external specialists and had concluded such contracts in 2014. The activity
fields covered by these contracts can often not be provided in-house, as they require specific
qualifications not available within the Parliament.

The economically most important area where the knowledge of external specialists is used is
the area of Information Technology. DG ITEC has concluded contracts with an amount of
over EUR 66 million. Internalisation measures in favour of the reduction of external
consultants have been undertaken in this area by strengthening the internal staff.

The policy related Directorates General for External Policies (EXPO) and Internal Policies
(IPOL) as well as the European Parliamentary Research Service (EPRS) use external
expertise, but a significant portion of expertise is also produced in-house.

In the following paragraphs, details on the number of contracts with external specialists, the
amounts involved and measures taken to reduce the number of external specialists are
provided for each DG.

DG ITEC

In its meeting on 12 July 2012 the Bureau decided to increase the organisational capacity of
DG ITEC by:

i) reducing the number of external service providers working on the premises of the European
Parliament;

ii)  making available 60 posts for DG ITEC in a budgetary neutral manner to compensate for
the reduction of staff of the external service providers;

iii) replacing the structural use of 'times and means' contracts in DG ITEC by 'fixed price'
contracts.

ad i) The number of external service providers working for DG ITEC on the premises of the
EP has been reduced from 616 persons in 2012 to 434 in November 2015.

ad ii) In 2013-2014, DG ITEC's staff was strengthened with 60 permanent posts (44 AD and
16 AST), in order to enable the EP to replace some these ICT external specialists, to reduce
the number of external specialists working permanently in the EP's premises, to better
monitor their contribution and above all to enable the EP to keep the strategic control over its
ICT.
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As of late November 2015, out of these 60 posts, 49 are occupied, 9 are in the process of
being filled, 1 has been transferred to the EU Institutions' ICT security team CERT-EU, and 1
has been cancelled in the framework of the 5-year 5% reduction in staff complement

ad iii) For DG ITEC, 234 specific contracts for a total amount of EUR 66.1 million relate to
2014. Due to the running period of the contracts signed in 2013-2014, these contracts do not
fully show the impact of the measures implemented in favour of the reduction of external
consultants. A more accurate picture will be available in 2015 and 2016 when the full impact
of internalisation can be measured.

DG COMM

DG COMM makes use of Framework Contracts (FWCs) to purchase specialised services in
the field of communication and information technology. Some of the staff of the companies
which are selected to implement these services works in the EP premises to execute these
delegated tasks. This is the case for the following services:

1. Europarl Webmaster, which is responsible for the design of the Europarl Websites
(Portal, Europa, The President, Parlamentarium), the day to day graphic productions
and is in charge of the functioning and technological back office and front office
development of the Europarl websites. It also carries out the daily enhancement of the
web streaming and the updating of its programme. The services of 31 external
specialists were purchased through specialised IT FWCs.

2. Web Communications team, which writes and publishes the daily news about
Parliament in 24 languages simultaneously. They are also responsible for the
European Parliament's online presence on various social media platforms, such as
Facebook, Twitter, Flickr, LinkedIn and YouTube. The services of 12 external
specialists were purchased through specialised IT FWCs.

3. The services of 6 external specialists were purchased through specialised IT FWCs in
order to provide an on-line publishing platform to manage the websites of the
information offices, to support their on line activities and to manage the EP download
centre.

The total cost of the IT services provided under sections 1) to 3) in 2014 amounted to
EUR 5.1 million.

4. EuroparlTV is the European Parliament's web video service. It informs viewers about
Parliament's work and offers a wide array of programmes explaining how Parliament's
Members, elected at the latest European elections, shape political developments and
pass laws that affect people's everyday lives across Europe - in all official EU
languages. The service includes live streaming of parliamentary sessions and
committee meetings, news and debate programmes as well as educational videos.

The total budget in 2014 for EuroparTV was EUR 5 million and it is implemented through 2
FWCs for multimedia services, covering inter alia the costs of the services of 30 specialists to
implement this activity.
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5. The audiovisual services of the EP ensure news coverage and live internet streaming
and manage EP audiovisual facilities to supporting journalists covering Parliament
activities. These services, available in Brussels and Strasbourg, include: live video
recording of plenary sessions, committee meetings, broad news coverage of events
available on the EU satellite service EbS, as well as audio recordings of
meetings/events and photo reportages. The Unit manages also the VoxBox - web
video recording facilities directly available to MEPs.

To implement these services, the unit concerned uses two FWCs with specialised
broadcasting companies for a total amount of EUR 10.5 million in 2014. The provision of
these services includes the cost of 16 full time available specialists.

The use of external expertise in these areas is justified for a number of reasons: a) the need
for very specific expertise or IT expertise, which cannot be provided by the EP staff or
classical recruitment processes; b) the variable workload; c) the rapidly changing
technological environment and d) cost/efficiency reasons.

DG EXPO

DG EXPO procured 41 external studies in 2014 for a total value of EUR 0.40 million.
Overall, 83.5 % of the expertise was produced internally; only 16.5 % were procured and
contracted externally.

One of the agreed actions included in the Audit Report No. 13/09 of 4 June 2014 on external
expertise was to strengthen internal guidance and training on the documentation and criteria
required to substantiate the choice between internal and external expertise (action 1). A
checklist was introduced in the course of 2014 to keep a record of why and by whom the
choice of external expertise was made. It further enhances the decision-making based on
objective criteria; provides a basis for monitoring the process across the DG's policy areas;
and facilitates the identification of best practices and anomalies and the taking of corrective
action where required.

DG IPOL

In 2014, DG IPOL concluded 170 contracts with external specialists. These included all the
expertise items commissioned by the policy departments on behalf of the parliamentary
committees, as well as workshops organised with external participation for the committees,

Internal expertise External expertise

Speaking
Points /

Background

At a
glance Briefings In-depth

analysis Studies
Total

internal
expertise

Total External studies
(incl. Workshops)

56 7 56 84 5 208 41
19% 2% 18% 28% 2% 83.5% 16.5%
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and also external briefings for the monetary and economic dialogue. The total budgetary
amount committed for external expertise was EUR 3.67 million.

In parallel, some 218 internal studies and briefing papers were also produced, not drawing on
any budget funds managed by IPOL. If updates of previously produced existing internal
papers are included, the number was as high as 348, despite the significant dip in regular
activities during an election year.

This illustrates that a significant portion of available expertise is also produced in-house.
However, it should be noted that the parliamentary committees very often require academic
specialists to give their views on various political topics and as well topics of high
complexity. It is therefore the case that the overall provision of expertise from DG IPOL's
side is a balanced approach of both external and internal expertise.

DG EPRS

In 2014, DG EPRS concluded 23 contracts with external organisations for the provision of
expertise, mainly research studies, to a value of EUR 0.75 million. These were almost
entirely in the fields of impact assessment and European added value, and science and
technology options (STOA).

In addition, contracts for external technical specialists working intra muros were concluded
in the areas of on-site and online library services, historical archives and Central Services/
Resources Unit. The number of experts and the value of the contracts were as follows:

On-site and Online Library Services

IT developers: 4 persons (EUR 0.36 million),
Cataloguer: 1 person (EUR 0.05 million).

Historical Archives
Project manager, Archivists and Assistant Archivists: 18 persons (EUR 1.56 million).

Central services - Resources Unit

LSA support: 2 persons (EUR 0.17 million).

DG TRAD

In 2014, DG TRAD signed 41 contracts with 32 external staff. The total amount committed
in 2014 was EUR 2.9 million.
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DG INTE

In 2014, the utilisation of external specialist staff (other than interim staff) by the Conference
Technicians Unit of DG INTE was as follows:

SERVICE Number of external staff Equivalent full time

CTU Brussels Maintenance 7 7

CTU Brussels Project Support 1 0.5

CTU Strasbourg maintenance 6 3.34

The value of the maintenance contract is EUR 1.56 million. The project related resources
allow the service to have access to a varied set of skills related to a specific project which are
not readily available within the institutions. The insourcing of part of the Brussels
maintenance contract is foreseen by the end of 2018.

DG INLO

Eight contracts were concluded by DG INLO in 2014. The total amount of order forms
signed in 2014 for these contracts is EUR 1.44 million.

Directorates for infrastructures: because of its specific needs, the Brussels Unit requires
assistance from companies with particular technical expertise to check the services provided
as well as assisting in the organization and the monitoring of the work; the other three units
try to use external experts as little as possible. The staff in the buildings management and
maintenance units are composed of qualified technicians (architects, engineers, senior
technicians), and, in order to improve their skills, the Directorate strives to organize regular
training throughout the year covering many technical areas; experience exchanges are also
organized throughout the year between the four units in the Directorate.

For building projects a comprehensive document with a list of tasks, which could be assigned
to external consultants, the required quality levels and the ways to evaluate the services
provided as well as methods to check the work of external consultants has been drafted
together with a check-list. Confidentiality and no conflict of interest statements have been
included in all contracts where appropriate. During 2015, some changes were made to the
checklist, and this final version is being used by the relevant services for Buildings Projects
(see also question 128).

DG PERS

The Social Affairs Unit manages the contracts for the crèche and medical services. To run
these services, the need of specialists as paediatric, cardiologist, psychologist, etc, is
essential.
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In this area, 15 contracts with a total value of EUR 0.65 million relate to 2014.

The expertise of a psychologist and extra general practitioner could be integrated in the unit
itself but only if extra specialised staff (psychologists + extra doctor) were to be recruited.

In 2014, the Professional Training Unit concluded 72 short individual contracts with external
experts for training delivery and as key note speakers, for a total amount of EUR 0.28
million. This figure does not include the speakers who were not remunerated. The nature of
this paid expert invitation is to introduce new topics to the target groups so as to broaden their
horizons and give them new ideas and inspiration, so this is not comparable to internal
expertise. It entails the delivery of a short training event but no consultancy.

DG FINS

In 2014, DG FINS concluded 15 contracts with external expertise at the disposal of several
DGs in the European Parliament; thereof 6 where based on a framework contract, 5 were
direct contracts and 4 were specific contracts. The overall amount paid for external expertise
in 2014 amounted to EUR 1.9 million. The activity fields covered by these contracts (audit,
travel agency, SAP) cannot be provided in-house, as these require specific qualifications not
available in the EP.

Legal Service

There was only one contract concluded by the Legal Service in 2014. This was with the law
firm ORION for KEUR 3. In order to efficiently defend the interest of the EP in certain
specific cases, the Legal Service has to hire external lawyers who not have only expertise in
national law but are also members of the Bar Association and have practised before national
courts in particular legal areas.

Other contracts executed in 2014 were multi-annual contracts that had been concluded in
2013 or before.

DG PRES

No contracts have been concluded with external specialists by DG PRES in 2014.

DG SAFE

DG SAFE had no external specialist contract in vigour in 2014.
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149. The quality and the price setting of the EP's travel agency are recurrently
subject to criticism. Since 2014 a new contract with the travel agency is ongoing.
Why was the option of more than one travel agency at the EP disposal not
considered? Does the travel agency have an incentive to buy more value for money
tickets or accommodation? What are the criteria for the travel agency's price setting
scheme in particular for flight tickets? How is it ensured that the most cost effective
tickets within one booking class are bought?

Since the beginning of the contract in 2014, DG FINS is cooperating closely with the
contracted travel agency with the view to improve the quality of the service rendered to
clients (Members and staff).

After an assessment of its needs, the EP opted for interinstitutional tender in 2013 for a single
internal agency implant. Due to logistic and budgetary reasons, it would have been
impossible to have several travel agencies within the EP’s premises at the same time.

Travel Organisation Service (TOS) within DG FINS monitors very closely the
implementation of the contract in cooperation with the political authorities of the European
Parliament (Bureau and Quaestors) and the Members' Travel Expenses Unit (MTEU).

The travel agency, BCD receives a fixed management fee which depends neither from the
number of transactions, nor from the total value of booking. Any commissions, premiums or
other benefits based on the activities of the contract shall be transferred to the European
Parliament. Therefore, the travel agency is not interested to book more expensive tickets.

Given that especially Members' agendas are subject to many modifications, the travel agency
has to apply the best fares offering the possibility of changing or cancelling tickets without
considerable fees. By consequence, the rates offered by the travel agency are not always the
cheapest available option, but the rates according to the guidelines given by the services
responsible for the reimbursement of costs (MTEU, Missions Unit etc.). For Members, the
travel agency systematically offers in addition to the rate reserved, alternative prices, such as
the cheapest business class fare, the cheapest flexible economy fare and the cheapest
available fare in the market at the moment of the offer.

TOS has access to the reservation tool used by the travel agency - Amadeus (Global
distribution system) - and therefore carries out regular controls - 3 148 in 2014 - to check the
compliance of reservations done by the travel agency with the EP travel policy. Statistics for
2014 show that, except from a few cases, the EP travel policy was correctly implemented
with an error rate of 2.6 %.

Furthermore, the EP administration is assessing the possibility of putting in place additional
IT applications with the view of ensuring a better implementation of the EP travel policy.
This may entail a positive impact on the travel agency more efficient modus operandi.
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150. What consequences did the administration draw from complaints about the
travel agency with regard to overrated flight ticket and hotel prices? Does the
administration intend to send out a survey on the service and booking quality of the
EP travel agency to all MEPs?

It should be mentioned that concrete complaints about excessive fares are very rare and after
investigation usually turn out not to be founded.

For the request of the EP, BCD introduced a complaint register which is closely monitored by
the Travel Organisation Service of the EP. Most complains are related to late cancellations
and travel delays.

In order to improve the perception of BCD in the EP, the Travel Organisation Service
cooperates very closely with BCD to optimise and harmonize procedures and enhance client
orientation. A survey is under consideration and part of the traveller engagement project
which is currently under discussion between the EP administration and BCD.
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Voluntary Pension Fund

151. Travel Expenses of the Board of Directors: a. How many visits did the
members of the Board of Directors undertake in 2014? To which destinations and
for what purpose? What were the total costs? b. On what legal basis does the
reimbursement of these travel expenses take place?

Travel expenses of Board members of the “Pension Fund - Members of the European
Parliament Asbl" (the “Asbl” – Association sans but lucratif) are reimbursed according to the
statute of the Asbl which entitles directors to claim reimbursement on an actual cost basis of
their reasonable travelling and accommodation expenses in respect of their attendance at
meetings of the Board of Directors and general assemblies of the Association.

In addition, according to the same statute, the Board may, by ways of a specific resolution,
grant a special allowance to the Board member that is not originating from the European
Communities institutions for the services he has rendered in the execution of his mandate.
Furthermore, beyond the provisions of the Asbl's statute to reimburse the travel expenses for
the attendance to the meetings of the Board of Directors and general assemblies, the Board
decided in 2008 that non-MEP and non-specialist directors would be paid a daily allowance
when attending meetings, on the same basis and the same rate as those used for MEPs.

The costs of visits by the Board of Directors are included in the costs of "Meeting expenses"
reported by the Asbl in its 2014 annual accounts. Information regarding the exact amount, the
total number, destinations, participants or purposes of the visits is subject to decisions of the
Asbl's Board.  This information is not available to the Parliament.

152. The administrative costs of the Voluntary Pension Fund surged in 2011 to
an all-time high. What is the explanation for this peak? What is the whole amount
as a proportion of the net asset value of the Fund (in percent)? Did the Voluntary
Pension Fund comply with its target not to spend more than 0, 25 % of the net asset
value for administrative costs?

According to the minutes of the meeting of the Asbl' Board on 4 June 2013, the main reasons
for the difference in administrative expenses between 2011 and 2012 were lower bills from a
number of service providers in 2012. According to the Asbl's special report for the period
1994 to 2014, the administrative costs of the Asbl were in line with the voluntary aim of its
Board to remain below 0.25% of the assets (2010: 0.209%, 2011: 0.245%, 2012: 0.160%,
2013: 0.171%, 2014: 0.180%). The Asbl indicated that as the Fund winds down, the assets
will fall and this percentage figure will inevitably rise. From their respective annual accounts
2014, the combined costs of the Asbl's "Administrative and other expenses" and the Sicav's
"Other expenses" amount to a total of EUR 538 428.
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DG INNOVATION AND TECHNOLOGICAL SUPPORT (DG ITEC)

153. What were the expenses related to the complete exchange of the IT
equipment (printers) in MEPs offices and what has been done with the old
equipment?

For the complete exchange of IT equipment in MEP’s offices, EUR 860 000 were incurred
for the cost of work stations and printers, EUR 50 000 for installation and EUR 100 000 for
the necessary services, notably a team of 5 agents mobilised during 10 weeks for completing
the replacement of 1 500 devices.

The old decommissioned equipment, with zero financial value in Parliament’s balance sheet,
was given to the charity OXFAM on the basis of the inter-institutional framework contract.

154. Are staff member’s no longer able to have a printer in their offices? What
calculations have been made regarding the staff time that would be lost due to staff
being required to walk to usable printers which may be several minutes away? Does
this apply to Directors-General, Directors, and Heads of Unit? What was the ratio
of staff to printers in 2013 and 2014?

The gradual phasing out of individual printers in the Parliament's administration is part of the
EMAS Mid-Term Strategy 2016-2020 and part of the EMAS Action Plan 2016, as adopted
by the Steering Committee on Environmental Management on 9 December 2015.

This action foresees a gradual removing of individual printers from 2016 onwards, though
with certain exceptions, and their substitution with a comprehensive set of corporate printing
solutions, which will contribute further to a paperless Parliament, the reduction of EP's
carbon footprint, resource efficiency, mobility and budget savings on the medium-term.
The approach follows best practices in other organisations and EU-institutions, such as the
European Commission, the Council and the European Court of Auditors.

The removal of individual printers will concern all staff, except a number of duly
substantiated individual exceptions based on individual plans of services. The phase- out of
individual printers will be gradual and complemented by the deployment of additional
network printers and multifunctional devices, based on the needs identified by each DG and
taking into account office distribution. Network printers and multifunctional devices will be
set-up in such a way that they are located at a reasonable distance from staff work stations. In
addition, mobile printing and print anywhere solutions will become available on all network
printers.

On the initiative of some DGs, individual printers have already been removed before 2016.
Further implementation will be coordinated by DG ITEC in cooperation with the EMAS Unit
and with the DGs concerned in order to identify tailor-made solutions for each DG, while
ensuring workability of Parliament’s services.

As of December 2015, there are 5 453 local printers for 8 791 users, i.e. 0.6 local printer per
user. The ratios of printer per user for 2013 and 2014 were essentially identical.
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155. Can the European Parliament outline in detail, how has it further pursued
its paper-less policy and digitalized the administration?

DG PRES
 The Intranet of the DG has increasingly become the way of internal communication of the

DG.

DG IPOL
 Preparing further development of the Pericles application to manage the bookings of

meeting rooms in a more efficient and cost-effective way;
 Digitalisation of the business processes for managing amendments to reports and

opinions, implemented with the AT4AM application. This development also
implemented digital signatures;

 Support towards achieving the full completion of the XML chain for Parliamentary
documents;

 Introduction of the eCommittee and eMeeting  tools: during 2014, the EMPL
Committee fully implemented the "paperless meetings" policy, while other
committees gradually started implementation.

DG EXPO
 First implementation of SharePoint in six different projects: Directorate of Resources,

Gulf Region-Iran, Human Rights Data Base, EuroNest, Policy Department and DROI
Committee. These projects achieved the digitalization of several business processes
points and also contributed to the reduction of paper printouts, improved
communication and information sharing;

 The secretariats of the various political bodies (committees, delegations, DEG) made
further efforts in reducing the size of the meeting files, or only providing them in
digital format;

 Based on the positive experience of eCommittee, the analysis for the implementation
of eDelegation was started. This tool could be used to share documents with the
Members of delegations and reduce number of documents printed;

 All the administrators were provided with a tablet following the move to the SQM
building. While participating to meetings with their tablet, staff is able, for instance,
to take notes and read documents digitally available.

Reducing the number of printed documents for committee meetings:

An analysis of the number of files distributed per Member for each committee has shown that
there is a considerable difference between the working practices of the committees. On
average 4,7 files are distributed per MEP, with the best practice at 1,65 files per Member for
the ENVI committee and the highest number of files per Member being 6,8 in the CONT
committee. The number of files per MEP also includes the files for their assistants, other
services and institutions as well as for interpreters.

In line with the best practices of the ENVI committee, with the availability of the e-
Committee application and with the widespread availability of WiFi in the EP's meeting
rooms and the e-Meeting application fully operational, two printed files per MEP are
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distributed as a standard for all committees. The minutes of the committee meetings are
distributed electronically through the e-Committee application. Furthermore all unused copies
of the paper files in the committee meetings have been collected after each meeting for
potential re-use. With two printed files per Member, 17,5 million pages can be saved leading
to a cost reduction of €350.000, not printing the minutes of the committee meetings reduces
the number of printed pages by a further one million pages and saves €20.000 in 2014.

DG EPRS
 Introduced shared printing and scanning facilities, reducing the number of individual

printers, implemented on the occasion of moving to the SQM building;

 All EPRS administrators located in the SQM Building were provided with a tablet

 Gradually adopting SharePoint for sharing electronic documents.

 Direct access to all of EPRS's more than 600 publications per year is offered in digital
format via 'Think Tank', the research-oriented section of the EP website, as well as on
the intranet and blog, and through social media channels;

 EPRS uses QR codes for its longer 'In-Depth Analyses' and studies, to further
facilitate the online accessibility of its publications. This practice will be extended to
all types of publications;

 The printing of certain one- to two-page 'At a glance' publications was discontinued
and the number of copies of publications for general distribution was reduced;

 Further measures to promote online publishing include: better coordination with EP
Information Offices in the member states to optimise printing of EPRS publications;
the dissemination by email of links to all new EPRS publications ('New publications
for Members'); and detailed planning of the release and distribution of publications,
including the adoption of general rules on printing and distribution (for example, by
'virtual shelves');

 As part of the further digitisation of the Historical Archives of Parliament, Clavis will
replace the current archive management system and will provide an entirely integrated
approach to managing all kind of archive material.

DG COMM
 Launched a project to digitalise all financial management and procurement processes,

by making use, as much as possible of existing tools and applications. The potential
for savings and efficiency gains are considerable given the particular context in which
DG COMM operates, notably the Information Offices in the 28 Member States. The
electronic authorisation of payments and the electronic submission of grant
applications were already implemented, with other components to follow gradually.

DG PERS
 Switched to email communication with candidates of selection procedures;

 On-going projects for digitalizing the recruitment process for contract staff,
parliamentary assistants and trainees;

 The electronic learning management system in the Streamline application has been
extended by an electronic course evaluation;
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 Implemented the on-line management of crèche admission requests;

 Implemented the digitalisation of staff medical files.

DG TRAD
 Different measures allowed a 38% reduction of paper used.

DG INTE
 Using digital form of supporting documents in financial circuits rather than printing

them;

 An internal Working Group was created to analyse possibilities, but, also constraints
on interpreters when turning "paperless", as a too overambitious implementation of
"paperless" risks to have major consequences for the work in the interpreting booth,
as time pressure during interpretation does not allow for search on electronic
documents.

DG FINS
 Continued implementing the ePortal project, the paperless platform dedicated to

managing reimbursement of Members’ expenses;

 The Bureau’s decision of 15 December 2014 adopting amendments to the
Implementing Measures for the Members' Statute, introduced the legal basis for the
use of electronic signature which permitted the start of the “go live” phase of the
project;

 Leading, on the business side, the Digital Signature Project (DISP), in collaboration
with DG ITEC providing the technical solution. DISP will replace authorising
officers’ paper-based workflows and signatures by digital ones. The pilot phase, in
production for the authorisation of payments as from November 2014 at DG COMM
and ITEC allowed for reducing the number of invoices paid after the time limit by
50% and the average monthly late-payment interest paid by 66%. All directorates-
general will have introduced the electronic workflow before the end of 2015.
Electronic signature will gradually be extended to all kind of budget related
documents;

 Preparation for scanning all the invoices received by Parliament and their digital
forwarding to authorising officers;

 Preparation for E-tendering: Development and implementation of the digitalisation of
the tendering procedure in line with the Financial Regulation;

 Digitalisation of procedures for the financing of political and information activities of
non-attached Members: Implementation of an interface for Members the related
reimbursement requests online.

DG ITEC
 Re-using the Digital Signature Portal (DISP), developed before 2014 and first used for

digitalising the tabling of amendments by Members, for two more business processes,
notably the reimbursement of expenses for Members (Members’ ePortal), and the
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workflow for approval of financial documents. At the time of writing there are more
than 77 000 documents signed via DISP, each avoiding the printing of a document
often three or more pages long.

 Implementation of the APA-PEOPLE application, opened prior to the arrival of
accredited parliamentary assistants for the 8th legislation term. This tool was used to
manage the registration process of more than 1 600 assistants who could now submit
their files in digital format.

 With the delivery of the project MADIS, CVs of 368 MEPs were entered directly in
the Member's Portal in electronic format.

Legal Service
 A working group was set up to produce a Guide to Electronic Archiving.
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DG FOR SECURITY AND SAFETY (SAFE)

156. Can the European Parliament describe in detail expenditures on improving
security measures in the EP buildings and the objective of concrete steps taken?

Security related investments in 2014 included the replacement of X-Ray tunnels
(EUR 623 000), the purchase of specific security equipment for security and safety agents
(EUR 88 000) and the purchase of ID readers for the accreditation centre (EUR 31 700).
Security related issues are also taken into account during the preparation of any building
project.

157. How many security staff was employed within the three places of work in
2014? What are the total costs? How many security staff became officials, in which
grade, in 2014?

The security staff is composed of contractual agents in function group I (Article 3a of the
Staff Regulation) and performs security, safety, planning and dispatching tasks. In 2014, 287
such agents were employed for a total of EUR 8 586 827 (the majority of the staff was
recruited during the course of that year so that the total expenditure on them would be higher
for a full year). None of this staff became official in 2014.

158. Has the internalisation of the security service been cost neutral? What were
the costs in 2014 compared with 2013? If the change has been budget neutral, has
this been achieved by reducing the opening hours of some entrance/exit points
(including limiting exit to one half of the rue Wiertz exit during the evening)?

The Action plan adopted in 2012 concerning the internalisation of the security services in
Strasbourg and Brussels has been progressively implemented since 2013. 80 staff members
were recruited in that year and a further 207 staff in 2014.

In 2013, the real cost for budget lines 2026-02 and -03 (external security services ordered in
Strasbourg and Brussels) amounted EUR 21 103 973 (Action plan forecast: EUR 25 043
268) and for budget line 1400 (salaries and primes etc.) and other similar expenses (training,
uniform etc.) EUR 542 488 (Action plan forecast: EUR 824 000).

In sum, for 2013, the Action plan estimated the total expenses to EUR 25 867 268 EUR
while the actual registered expenses amounted EUR 21 646 461 EUR which represents
budgetary saving of EUR 4 220 807 EUR.

For 2014, the total estimated amount in the Action plan for the two budget lines 2026-02 and
-03 (external security services ordered in Strasbourg and Brussels) amounted EUR 18 279
972 and the actual result was EUR 15 984 888.

For budget line 1400 (salaries and primes etc.) and other similar expenses (training, uniform
etc.), the total planned amount in the Action plan at constant buildings' perimeter was EUR 6
506 580 and the actual result was EUR 6 462 900 (with the additional buildings: + EUR 2.4
million).
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In sum, for 2014, the Action plan estimated the total expenses to EUR 24 786 552 while the
actual registered expenses amounted EUR 22 447 788 which represents budgetary savings of
EUR 2 338 764.

The actual budgetary savings made in 2013 and 2014 amount EUR 6 559 571 which
therefore largely exceeds the Action plan forecasts which planned a total of EUR 1 900 000
savings.

Opening hours of the buildings were adjusted only as from during the year 2015, these had no
impact on the figures above.
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PARLIAMENT'S ENVIRONMENTAL PERFORMANCE

159. What were the savings to the EP budget thanks to the EMAS and what has
been the EMAS' cost-benefit ratio in 2014? Has EMAS generated more savings to
the EP budget than it incurred in costs (including salaries of the EMAS staff)?

The primary objective of EMAS-registered organisations is to continuously improve
environmental performance. To this end, Parliament has set up targets to reduce carbon
emissions, electricity consumption, gas, heating oil and district heating consumption, paper
and water consumption, waste production and to increase the waste recycling rate.

The tables below show that, overall, the Environmental Management System at Parliament is
in good condition. With regards to indicators and corresponding targets, the trend in carbon
emissions is positive, and, in general, most environmental indicators have improved since
2006.
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Mid-term KPI targets and performance

Environmental Aspect Indicator Target Performance in 2014

CO2 emissions
Carbon footprint in
tonnes of CO2 eq. per
FTE

30% reduction between
2006 and 2020

- 27.24 %
(compared to 2006)

Electricity
consumption

Annual electricity
consumption in kWh
per FTE

4% reduction between 2012
and 2016

- 9.22%
(compared to 2012)

Gas, heating oil, and
district heating
consumption

Annual consumption
of gas, fuel oil and
district heating in
kWh per FTE

5% reduction between 2012
and 2016

- 35.25 %
(compared to 2012)

Paper consumption Annual paper
consumption in kg per
FTE

Stabilisation between 2012
and 2016, including
enlargement to include
Croatia in 2013 and
internalisation of some
previously outsourced
printing work

- 8.43 %
(compared to 2012)

Water consumption
Annual water
consumption in m3

per FTE

2% reduction between 2012
and 2016

+ 0.28 %
(compared to 2012)

Waste production Annual production of
office and kitchen
waste in kg per FTE

5% reduction between 2012
and 2016

+ 2.06 %
(compared to 2012)

Waste recycling Percentage of waste
recycled 68% to be attained in 2016 68.9 %

(+ 5.8 % compared to 2012)

Parliament`s achievements have been verified and certified by both internal and external
auditors. The results presented in the tables above clearly show not only continuous
improvement of Parliament`s environmental performance,
but also significant cost savings . A cost-benefit ratio, however, is impossible to establish,
particularly for a specific year, considering the variety of actions undertaken as well as their
short-term and long-term impact.

A great number of EMAS activities contribute to better working conditions, improvement of
energy and resource efficiency, product quality etc. Modernisation, innovation, creative and
intelligent solutions cannot be expressed in monetary terms but contribute to a better working
environment.

Interest in the environmental performance of organizations is continually increasing. EMAS
leads to enhanced performance, credibility and transparency of registered organizations.
Currently, more than 4 000 organizations and approximately 7 500 sites are EMAS-
registered. Among them are many multinational enterprises and smaller companies as well as
public authorities. The European Commission, Committee of the Regions, European
Economic and Social Committee, European Central Bank and a few EU Agencies are EMAS-
registered. The Council, European Court of Auditors, European Court of Justice and several
other EU-Agencies are currently preparing for EMAS registration. No national Parliament in
the EU is so far EMAS registered.

In 2014, EMAS staff salaries amounted to EUR 600 004.
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160. What were the 10 biggest examples/successes of savings achieved through
EMAS environmental policy in 2014?

EMAS Action Plans are set up on an annual basis containing various activities to improve
Parliament`s environmental performance in a proportionate and cost-effective manner. A
great number of these activities lead to considerable cost savings and other benefits (see reply
to question 159).

The Action Plans 2014 and 2015 included around 150 new, ongoing and continuous actions.
These activities led to significant improvements of environmental performance and cost
savings in the following areas:

a) Carbon emissions

The indicator fell by approximately 27.2%, which was mainly due to:

 the introduction of ‘green’ electricity in the three places of work;
 projects to improve the energy efficiency of the technical installations (such as the

new heat pumps in the PFL Building or new, more efficient cooling systems in the
ASP Building);

 the reduction of more than 1 million km in staff travel on mission between the three
places of work;

 replacement of charter flights by Thalys trains between Brussels and Strasbourg at the
time of part-sessions;

 mobility projects (e.g. co-financing of public transport):* since June 2008 EP staff in
Luxembourg have been able to obtain a ‘Jobkaart’,      which gives free access to
public transport in the city of Luxembourg;

 increased the number of people using the bus from 350 in June 2006 to 750 at the end
of 2012,

 since December 2010, staff in Brussels have been able to obtain a 50% reduction on
public-transport season tickets, and in 2011 the co-financing system was extended to

SNCB trains;

 new bicycles (including electric bicycles) have been bought and are available in the
bicycle parking spaces of the EP’s buildings; these service bicycles can be used by
staff for service-related purposes;

 electric vehicles have been bought for mail delivery between the buildings in
Luxembourg and Brussels;

 Euro 5/6 standard vehicles have been bought for the Parliament’s fleet;

 a bus service has also been organised between Luxembourg and Strasbourg for part-
sessions;

 in 2011, a Mobility Point was opened in Brussels to inform staff and Members about
the environmentally soundest transport options, organising activities, events,
awareness campaigns, etc.;

 charging stations for electric cars have been installed in the car parks.
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b) Electricity consumption

Several energy saving projects had a favourable impact on the development of this indicator:

 In Brussels, favourable effects were observed due to improvements in energy
management (new cooling units in the ASP and ATR buildings, a relighting project
which made it possible to replace the bulbs in communal areas with low-energy bulbs,
better management of the lighting in meeting rooms, limiting its use as much as
possible while still meeting users’ needs, etc.).

 In Strasbourg, electricity consumption in the PFL Building has fallen considerably
since 2006 due to the installation of heat pumps that are more efficient than the
previous ones. In the LOW Building, photoelectric cells were installed which adapt
the intensity of the lighting system to the daylight intensity. This system can achieve
up to 50% energy savings in lighting and will therefore be extended to other parts of
the building. Energy management in times of reduced buildings use (outside the part-
session periods) has also improved.

 In Luxembourg, two of the currently used buildings (TOA, TOB) are heated by
cogeneration (as it was also the case for the PRE, building left during 2014);
moreover, these buildings are heated and cooled by tri-generation, which ensures
optimal primary energy use. Due to construction work on the new KAD building, new
buildings had to be occupied by the EP, which increased energy needs as a result.
However, following the entry into service of the new KAD Building, a major
reduction in energy consumption is to be expected.

c) Consumption of gas, heating oil, and district heating

Consumption of gas, heating oil, and district heating per FTE has been reduced by 31.9% in
2014 compared to 2006, and by 35.25% when compared to 2012. While it should be noted
that this indicator is heavily dependent on the prevailing weather conditions in a given year
and therefore fluctuates more than others, it is also clear that significant improvements in the
efficiency of active and passive heating system have been achieved. While the winter of 2014
was somewhat warmer than the previous year, which explains the decrease in this indicator
over that period, the winter of 2013 was equally cold or slightly colder than in 2012 - with the
indicator improving nonetheless.

d) Paper consumption

The data for 2014 show a 42% reduction in paper consumption compared to 2006, meaning
that the long term trend for this indicator is very positive due to various efforts made by the
European Parliament to reduce paper consumption, such as paperless initiative, e-committee,
e-meeting, e-signature etc.

e) Green Public Procurement

2014 has been a key year for the Parliament in the area of green public procurement (GPP),
with the establishment of the Working Group on Green Public Procurement and adoption of a
"GPP package" by the Public Procurement Forum on 9 December 2014.
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The implementation of the GPP approach should have a significant positive impact on the
environmental performance of the EP. It has the potential to result in overall budgetary
savings over the medium to long term and increased quality and efficiency in day-to-day
operations. In the context of the new sustainable catering strategy, Parliament launched in
February 2014 a call for tender for management/operation of sustainable collective catering
infrastructure and services, as well as related services in buildings occupied or to be occupied
in Brussels by Parliament. This call for tender incorporates Parliament`s GPP approach,
advanced environmental criteria, and represents a possible model for the application of the
GPP approach in procurement.

The overview above does not comprise all new, ongoing and continuous EMAS activities. A
complete overview is available under the following link:
http://www.emasnet.ep.parl.union.eu/emasnet/cms/documents
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161. What were the effects of the implementation of the EMAS green
procurement policy? How much more does this cost our canteen but also our
building policy to go green, fair trade and bio? Do you have a list of the costs and
expenses that we will have due to this change in policy over the next few years?

The Green Public Procurement policy has been elaborated by an EMAS working group in
2014. In this context several standard documents used for tendering procedures have been
modified by adding standardized recommendations for green criteria. The use of these
documents started in 2015.

Nevertheless, in the context of Parliament's Environmental Management System EMAS, DG
INLO already started to incorporate green criteria in its contracts with the most important
environmental impact more than ten years ago. These criteria have been improved based on
the experiences in contract management over the last years. Most of DG INLO's contracts
such as:

 Technical building maintenance (maintenance of Heating Ventilation Air
Conditioning);

 Cleaning and waste management;
 New buildings (KAD project BREEAM excellent);
 Catering;
 Purchase of office furniture;
 Purchase of paper and office equipment;
 Purchase of vehicles for transport of peoples and goods,

include environmental criteria in terms of competences of the contractors, in terms of
specifications of delivered goods as well as on reporting, waste and energy management.

Respect of environmental criteria is verified on a yearly basis by external audits, internal
audits as well as legal audits.

For the Catering and Staff Shop Unit, Green Public Procurement guidelines were applied for
the first time in the context of the new catering contracts for the Brussels site. With regard to
catering activities, the application of these guidelines does not generate any extra costs for the
institution since the contract itself does not foresee any specific remuneration of the service
provider by the institution.

162. What was the usage rate (i.e. the number of days use for each) for the 22
electrical bicycles in 2014?

Such data is only available for the period after September 2015. It was not specifically
recorded for the period before.
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163. How much electricity did the EP use in the 2014, 2013? How many percent
of the total usage was coming from renewable energy resources? How much did the
EP pay for the electricity? Did the EP invest into solar or wind energy to support its
energy needs? How much did the EP invest in energy efficiency in 2014?

In Brussels:
2013: consumption of 69 275 MWh amounting to EUR 5 800 547
2014: consumption of 67 316 MWh amounting to EUR 5 583 287

In Luxembourg:
2013: consumption of 19 068 MWh amounting to EUR 1 748 698
2014: consumption of 18 266 MWh amounting to EUR 1 558 040

In Strasbourg:
2013: consumption of 37 867 MWh amounting to EUR 3 085 572
2014: consumption of 33 912 MWh amounting to EUR 2 920 639

The whole amount (100%) of the electricity consumed in Parliament is certified to be
"green". Specific documents show that the "green electricity" comes from renewable energy
sources.

Parliament invested in solar energy through the installation of photovoltaic panels on the
roofs of some Brussels buildings. The production of electricity from this photovoltaic
equipment has been of 34 900 kWh in 2014.

Energy efficiency is part of Parliament's EMAS policy. The expenses related to energy
efficiency are mainly connected with the management of maintenance contracts and with the
conception of new projects. The contractors for the buildings' maintenance must respect goals
in the field of energy and water management. Buildings are systematically renovated aiming
at better energy performance and new technical equipment is chosen on the basis of energy
performance as one of the most important parameters.

It should be noted, therefore, that there has been a significant reduction in electricity
consumption and associated costs for the three places of work. This is due to improved
monitoring and management of equipment and consumption.

Regarding investment in solar and wind energies, the following should be noted:
 a photovoltaic system is installed on the SPINELLI building (about 50 kWp);
 solar panels are installed on the BRANDT and MONTOYER 75 buildings;
 in Luxembourg solar and photovoltaic panels were incorporated in the new

ADENAUER project.

For the Information Offices, the cost of electricity amounted to EUR 305 000 in 2013 and
EUR 315 000 in 2014.
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164. How did the EP meet the principle of green public procurement in 2014?

Parliament continued its efforts to buy green in 2014 on the basis of the targets set in 2008,
namely on the basis of the conclusions of the EMAS working party on public procurement
and the environment. This included:

 Parliament has undertaken to reduce its CO2 emissions by 30% by 2020;
 Parliament sorts and recycles its waste, paying special attention to hazardous

products;
 Parliament uses electricity from 100% renewable sources, at all three places of work;
 Parliament integrates environmental clauses into its public procurement contracts.

In 2014 the Parliament took an ambitious initiative and gave a mandate to the Green Public
Procurement Working Group, whose task was to re-define the green policy of the Parliament
in the field of public procurement. This group continued to work during the year 2014 and at
the end of the year presented the Guide to Green Public Procurement at the European
Parliament. In this guide the classification of the contracts according to their "greenness" is
foreseen, furthermore, targets were established to certain product groups. The percentages
were also set for the coming years.

The results of these efforts will however be seen first in 2016, when Parliament will have all
data for contracts which were awarded in 2015.

165. How many portions of food were prepared in the restaurants of the EP?
How many portions were consumed and how many were sent to waste? What is the
EP's policy on food waste?

Since the second semester 2013 the Parliament is implementing a comprehensive policy with
the objective to drastically reduce food waste. The objective is to achieve "zero-waste",
within the confines of the applicable strict rules for food safety and hygiene. In the context of
this policy food production and food distribution processes have been adapted in order to
reduce potential over-production to a minimum. As a consequence basically none of the food
which can be safely recovered and reused in accordance with HACCP (Hazard Analysis and
Critical Control Points) concepts and the applicable rules for food safety and hygiene is
wasted.

Depending on the expected amount of customers on a given working day the catering service
providers prepare certain amounts of food which often reflect quite accurately the actual
consumption. However, the restaurants and canteens of the Parliament actually do not prepare
according to portions. Therefore figures can only be provided for the portions actually sold,
(for more details please refer to the answer to question no. 138) but not for the amount of
food prepared.
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166. How did the EP incentivise MEPs for a more reasonable use of the EP's
trunks system in 2014?

See answer to question no. 130.

167. What was the EP budget available in 2014 for CO2 offsetting? Please
provide a breakdown by project with respective location and funding.

In 2014, the budget available on item 2390 - offsetting of EP carbon emissions - was EUR
250 000. However, the available budget did not allow for offsetting the total amount of
Parliament's carbon emissions.

In September 2011, the Bureau decided to implement an offsetting scheme based on a so-
called medium perimeter in the Parliament, including the following emission sources:
 official staff travel,
 emissions from energy use and from technical installations in the buildings and
 official cars.

The decision thus established only a limited offsetting scope which was the basis for future
offsetting tender procedures.

On 3 September 2014, a public procurement procedure was launched regarding the purchase
of CO2 emission certificates by way of offsetting 26 821 tonnes of CO2 emissions from
Parliament`s carbon footprint in 2013.  The procedure was closed on 13 November 2014
since no offer was received which fulfilled the conditions set out by the Parliament for the
tender procedure. The total amount from budget item 2390 was therefore made available for
the mopping-up exercise in 2014.

The procurement procedure to offset 26 821 tonnes of CO2 emissions from Parliament`s
carbon footprint in 2013 was re-opened in February 2015 with a wider scope as regards the
location of eligible projects: projects in the EU Member States, candidate countries for EU
accession, countries encompassed by the European Neighbourhood Policy (ENP) with
established National Action Plans or countries encompassed by the Euro-Mediterranean
Partnership (EuroMed)/Union for the Mediterranean (UfM). The contract was awarded to the
company EcoAct in France which had proposed a project to reduce waste gas from gas
distribution pipes in Tbilissi, Georgia (EUR 18 775).

In October 2015, the Bureau revised its decision from 2011 and decided to allow for an
offsetting of the total amount of Parliament's carbon emissions, including emissions from
flights by MEPs between their country of origin and Brussels and Strasbourg, on an annual
basis but limited to the financial means allocated to and made available under budget item
2390 (see reply to question 168 for details).
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168. How much would have been needed to have a fully CO2 offsetting covering
all direct and indirect emissions, such as MEPs travels, official travels of APAs and
local assistants?

The amount of CO2 emissions offset for 2013 was around 29% of Parliament's total
emissions. Parliament`s full carbon footprint includes the following seven emission
categories: energy consumption in buildings, leakages of refrigerant fluids from air
conditioning equipment and fridges, transport of goods, transport of persons, purchase of
supplies and services, waste and fixed assets. Emissions from flights by Members of the
European Parliament between their country of origin and Brussels and Strasbourg are not
included in Parliament's carbon footprint.

The budget needed to compensate all CO2 emissions calculated by the European Parliament
would have been around EUR 64 284 based on the prices for emission certificates paid for
the project in Tbilissi, Georgia (see reply to question 167).

The situation for offsetting Parliament`s carbon emissions will considerably change in the
future due to the decision of the Bureau of October 2015 to revise the current offsetting
scheme as follows:

 aim at offsetting the total amount of Parliament's carbon emissions, including
emissions from flights by MEPs between their country of origin and Brussels and
Strasbourg, on an annual basis but limit it to financial means available under budget
item 2390 (annual appropriations in 2015 and 2016: EUR 249 000);

 allow for projects in the African, Caribbean and Pacific Group of States (ACP
countries), or, if such projects are not available, either in countries encompassed by
the European Neighbourhood Policy (ENP) with established National Action Plan
Projects or in countries encompassed by the Euro-Mediterranean Partnership
(EuroMed)/Union for the Mediterranean (UfM), in candidate countries or in EU
Member States,

 specify the widely recognised Gold Standard as a quality standard for offsetting
projects in developing countries.
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LEGAL SERVICE (LS)

169. Could you please list the highest three items concerning external lawyer's
fees in 2014? What were the purposes of these costs?

Subject Law firm Amount paid

Ceiling collapse Strasbourg THIEFFRY EUR 412 688

Real estate projects  BXL
(Square de Meeûs) ALLEN & OVERY EUR 191 435

Legal costs to be paid in civil service
court cases

LALLEMAND &
LEGROS EUR 33 600

1. Ceiling collapse, Strasbourg

The law firm Thieffry & Associés represents the European Parliament in the three
proceedings pending before the Tribunal de Grande Instance de Strasbourg. These
proceedings result from the collapse of the chamber's ceiling in Strasbourg in 2008.

In 2014, the impartial experts appointed by the Tribunal de Grande Instance de Strasbourg
presented their opinions in two of the three proceedings ("Ceiling", "Other defects"). Me
Thieffry and his colleagues studied these opinions and prepared the conclusions so that the
proceedings on the merits would be resumed. In the meanwhile the impartial experts
continued their work concerning the "Flocage" (third file). Me Thieffry represented the
European Parliament in meetings organised by the impartial experts. All communications
between the European Parliament and the experts and parties have been passed through this
law firm.

2. Real estate projects in Brussels (Square de Meeûs)

These costs correspond to the legal assistance provided by the law firm Allen&Overy in the
context of negotiations with the companies Kanam Grund Square de Meeus and Kanam
Grund Kapitalanlagegesellschaft SA and mbH, owners of the building of approximately
40.000 m2 located Square de Meeus 8 in Brussels, on the legal conditions of the handover of
this building, after renovation. These costs also include legal assistance concerning the
agreements with the owners in connection with the handover, made necessary by repeated
delays and technical shortcomings of the renovation work.

3. Legal costs to be paid in civil service court cases

By judgements of 21 January 2014 (F-102/120 Van Asbroeck/ European Parliament), 26
March 2014 (F-8/13 CP/ European Parliament) and 19 June 2014 (F-24/12 BN/European
Parliament and F-157/12 BN European Parliament), the European Parliament was sentenced
by the Civil Service Tribunal to bear the legal costs incurred by the applicants.
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INTERNAL AUDIT

170. Can the SG send detailed information of the actions taken by the Parliament
during 2014 as regards the open actions from previous internal audit reports
including the action taken when the "responsibility was passed to a higher political
authority?"

The outcome of the 2014 follow-up validation was that Internal Audit closed 41 of the 97
open actions from all previous audit reports. For 12 actions that remained open, the progress
made on implementation resulted in a lowering of the associated residual risk (in each case,
from significant to moderate residual risk). The following table summarises the outcome:

Outcome of 2014 Transversal Follow-Up Total
actions

Critical -
high risk

Significant
risk

Moderate
risk

Open actions covered by 2014 validation 97 1 37 59

Actions closed (41) (10) (31)

Actions for which risk was re-assessed (12) 12

Closing balance - status of open actions after 2014
validation 56 1 15 40

The following table shows the outcome of the 2014 validation for each DG, central or
autonomous service:

Directorate-General, Central or
Autonomous Service

Results of validation - 2014

Total
actions

Closed -
Low risk

Closed -
Moderat

e Risk
Accepted

Open -
Critical -
high risk

Open -
Significan

t risk

Open -
Moderat

e risk

DG Presidency 2 1 1

DG EXPO 4 4

DG Communication 10 2 1 1 6

DG Personnel 12 5 4 3

DG Infrastructure & Logistics 11 5 3 3

DG Finance 17 6 11

DG ITEC 10 7 2 1

DG EPRS 9 6 3

DG SAFE 1 1

The Accounting Officer 3 1 2

Central actions 10 5 5

Actions passed to higher authority 8 2 4 2

Total actions - 2014 97 40 1 1 15 40
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The critical action aimed at achieving a better alignment of Parliament's subsidies to Visitors'
Groups with the real costs incurred. Internal Audit's opinion is that this can be addressed
under the existing rules; DG Communication does not share that view. As it considered that
the DG's consequent acceptance of high risk may be unacceptable to the organisation,
Internal Audit, in accordance with professional standards, referred the unimplemented action
to the Secretary-General and Audit Panel for resolution. (At its meeting on 8 July 2015, the
Panel endorsed the authorising officer's acceptance of risk and Internal Audit closed the
action.) The question of cash-payments for visitor groups which represents a legal and
reputational risk for Members and the institution has been addressed by the Secretary General
in a proposal to the Bureau in 2015. The Bureau has accepted the principle to abolish cash
payments and has asked its relevant Working Group together with the administration to
develop a viable system to implement this decision in principle.
The category "Actions passed to a higher authority" comprises actions that were originally
the responsibility of departments or central services, but for which further progress on
implementation requires decisions that are beyond the powers of the department to take.
Consequently the responsibility for completing the action has passed to a higher authority.

There were eight such actions in 2014. Two of these were implemented: (i) defining the
principles and procedures that apply to financial loss incurred through the use of temporary
imprests; (ii) allocating decision-making powers for individual entitlements to an AECE
(Authority Empowered to Conclude contracts of Employment) for Political Groups.

The other six actions remained open and were carried over to 2015 for further validation.
They concerned: (i) the allocation of appointing authority powers for individual entitlements
to the appropriate hierarchical level; (ii) formulation and regular review of the IT strategic
plan; (iii) adoption of an Information Security Plan and related governance framework; (iv)
the need to end the option of paying subsidies for Visitors' Groups in cash; (v) the adoption of
a short-term accommodation plan for Strasbourg; (vi) establishing an adequate governance
structure for the establishment, implementation and follow-up of a strategic accommodation
plan for the Institution.


