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Paula's Choice  
 

Mrs Janine Tillema 
CEO 
 

Janine Tillema (Amsterdam, 1963) studied law at Utrecht 
University, the Netherlands and the University of Oxford, 
United Kingdom. She worked inter alia as a lawyer in 
Amsterdam for 12 years, specializing in telecommunications 
law, and as a company lawyer for 3 years. 
 
By coincidence entrepreneurship came on her path. 
 
In 2005 Janine founded Paula's Choice Europe B.V., 
exclusive distributor of Paula's Choice skin care products in 
the European Union. Paula's Choice was founded in the 
United States in 1995 by Paula Begoun, beauty industry 
expert and author of 20 books on skin care and make-up. 
 

From the start Paula’s Choice Europe has focused on online retail, serving customers in all EU 
Member States from the Netherlands. The company expands its cross border e-commerce 
activities through the use of various business models. 
 
At the start of 2016 Paula’s Choice Europe has a presence, direct or through local partners, in 14 
EU countries and employs 32 employees. 



EMOTA, the European Multi-channel and Online Trade Association 
 
Mr Maurits Bruggink,  
Secretary-General  
 

In April 2015, Maurits Bruggink was appointed Secretary General of 
EMOTA, the European Multi-channel and Online Trade Association. 
His main task is representing the interests of the sector to 
policymakers at European level and in Member States.  
 
Maurits has been involved in international advocacy, government 
affairs and trade association management for 25 years in different 
positions. Maurits started as lawyer at the European Union Office of 
Arthur Andersen & C°, followed by a long spell as Managing 
Director at Brussels’s based lobby firm Grayling. 
 
Maurits has great experience in managing European and 
international trade associations.  He has been secretary general of 
several trade associations, covering sectors as diverse as spirit 
drinks, toys, metals, gambling and sports. 
 

For the last five years, Maurits has been Executive Director of the European Direct Selling 
Association, where he dealt with a number of similar issues as faced by the online sector, such as 
consumer protection, marketing practices, digital agenda, a.o. 
 
Maurits holds a Master in International Trade Law from the University of Leiden, Holland. Maurits 
is 52 years and is fluent in English, French, German, Dutch and Spanish. 



Sonae 
 
Mr Luís Filipe Reis 
Chief Corporate Centre Officer 
 

 
Academic Qualifications: 
 
Phd Economics – Madrid Complutense University 
MBA and MSc – Management – Oporto University 
MD – Coimbra University 
SEP – Stanford University 
 
Professional Experience: 
 
Chief Corporate Centre Officer of Sonae, with responsibilities in 
organisation processes and corporate changes, Internal and 
External Communication, Investor Relations, Public Affairs, Retail 
Properties and Financial Services. 
 

From May 2000 to December 2009 he has been Sonaecom Executive Director and COO, running 
the Telecom division business unit.  
 
Between 2008 and 2010, CEO of Optimus and Novis (Mobile and fixed telecom operators). In 
Sonae Group since 1989, he took over several positions throughout this Group, such as Sonae 
Retail Marketing Director and Modelo Continente SGPS Executive Director and COO.  
 
Before 1989, he has developed, as well, relevant experience in Pharmaceutical Industry, as a 
group product manager.In addition, he was Member of the High Level Forum for a Better 
Functioning Retail Chain at the European Commission and, presently, is Member of the High Level 
Group on Retail Competitiveness, chairing the Innovation Subgroup. He is also a Council Member 
of WBCSD and Member of the Board of Trustees of AEP (Portuguese Companies Association). He 
is the President of the Supervisory Board of Porto Business School (Management School of Porto 
University) and Associated Professor at the School of Economics of Porto University. 
 
Between 2010 and 2015 (March) he was President of APED (Retail Portuguese Association) and 
Board Member of EuroCommerce. During the last years, he was also Vice-President of BCSD 
Portugal (Business Council for Sustainable Development) and Board Member of AEP (Portuguese 
Companies Association). He was also a Member of the Supervisory Board of Coimbra University for 
six years. 



Dutch Police 
Mr Bart Willemsen 
National Coordinator High Impact Crime 

 
Bart Willemsen is a senior police officer who entered the Dutch police at 
the age of eighteen. After graduating from the Dutch Police Academy in 
1985 he started his career on a tactical level in the then Rotterdam 
Police Force. The first years he invested in a broad experience of police 
work: community policing, crowd control and –management, 
investigating crime and organizing emergency response provided the 
basis for a further development.  
In 1989, together with an Amsterdam colleague, he launched an 
initiative which offered international trainee- and apprenticeships for the 
Dutch police in the private sector as well in police organizations abroad. 
This initiative, later known as TRANSPOL, became a valuable network of 
participating companies and police forces in several European countries 
as well in North America.  

In 1991 he switched to developing and executing the strategic and tactical policy of the Rotterdam 
Police Force, mainly on business issues in the field of personnel management. Based on that 
experience, he made the step to tactical police chief, responsible for the police unit in a high-crime 
area in the South of Rotterdam. Having done this for several years and in several districts he was 
asked to become the project manager for implementing the renewed planning & control system. 
This offered him valuable insights and experiences related to result oriented management.  
In 1999 he applied for the position of director of the Dutch Civic Warden Foundation (DCWF), to 
which he was seconded for three years by the then regional Rotterdam Rijnmond Police Force. As 
director of the DCWF he became the assignment to reform the existing Foundation into a national 
centre of knowledge for affiliated organizations like local communities and projects working on 
safety and liveability in the public area. Under supervision of the governing board, he was 
responsible for the establishment, operation and development of this reformation. This included 
advising on organizational development, organizing national standards for training and recruitment 
as well as planning & control systems. Furthermore, he represented the Netherlands in an 
international network of similar organizations and was asked as keynote speaker on seminars and 
conferences in the UK, France, Belgium and Italy.  
In 2002 he returned to the Regional Police Force in South Holland. As a senior police executive 
and member of the strategic management he became responsible for a supportive division which 
included several specialized units like the dispatch center, traffic police and environmental police. 
Responsible for the quality of the emergency response process, he developed the program “Fast 
and Accurate”, which focused on one of the most important tasks of the police: the performance 
in emergency response and assistance to civilians in need for help.  
In 2006, he was appointed district commander of an area including midsized cities as well as rural 
areas. Together with 11 local communities he works on the safety and well-being of the 220.000 
inhabitants. The district employs 250 policemen and –women, working as community police 
officers, crime investigators or emergency response officers.  
One of his secondary tasks is acting as commander of the Staff, concerned with leading the police 
in case of terrorist attacks, extensive public disorder, hostage-takings or (industrial) calamities. 
After working as a strategic consultant in Paris during the period 2011-2013 he is currently the 
national project leader for the coordinated approach on high impact crimes like burglary, robbery 
and mobile organized crime groups. 



Carrefour Poland  
Mr Guillaume de Colonges 
Chief Executive Officer  

 
Connected with the retail market for 
24 years. 
 
His professional career began at 
Carrefour in France in 1992, while 
studying economics at the 
University.  
After 6 formative years of working in 
different sectors of the business in 
France, he was given his first 
overseas assignment in 1998 in 
Poland. His duties were to open first 
Carrefour’s outlets and he became 
Director of Non Food Purchasing for 
Carrefour Poland.  

 
Next, Guillaume de Colonges moved to Carrefour Turkey to head the Commercial and Supply 
Chain division. At the beginning of 2006, he came back on operation as director of the 
Supermarket Business Unit, in charge also of the acquisition of a Turkish company with 86 outlets.  
 
In 2008, he was given his first mission as country COO in Taiwan with 63 Hypermarkets. Then, he 
moved to Kuala Lumpur as CEO of Singapore and Malaysia to re-launch the expansion. 
 
In 2011, he was asked to take the position of CEO of Carrefour Turkey to turn around the 
company listed in Istanbul with a local partner. At the end of 2013, he was appointed as the new 
CEO for Carrefour Poland. It is a multi-format retailer with more than 820 markets such as 
hypermarkets, supermarkets and convenience stores. 
 



European Commission 

Mrs Maria Rehbinder 
Head of Unit, Business-to-business Services, DG GROW 
 

Maria Rehbinder is responsible for the Retail Sector in DG GROW. 
Her Unit was responsible for the High Level Group on Retail 
Competitiveness and the European Retail Action Plan and is 
currently following up the actions in the Single Market Strategy. 
Before taking over her current responsibilities in May 2013, she 
spent more than ten years in the European Commission’s 
Competition Department where she had responsibilities for state 
aid, antitrust and merger control in a number of economic sectors, 
including energy, manufacturing, consumer goods, food and retail. 
Maria Rehbinder joined the Commission in 1996 having previously 
held posts at the Finnish Ministry of Finance. She also taught at 
the University of Helsinki and worked for the Supreme 
Administrative Court of Finland. She studied economics at the 
Swedish School of Economics and holds a PhD in Law from the 
University of Helsinki. 

 


