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Motion for a European Parliament resolution on the ‘handling charges’ unlawfully 

imposed by airlines for the use of credit cards 

The European Parliament, 

– having regard to Rule 133 of its Rules of Procedure, 

A. whereas when tickets are bought online, many airlines make customers pay ‘handling 

charges’ for transactions using credit cards; 

B. whereas this appears to be an unlawful and improper practice;  

1. Calls on the Commission to take the necessary steps as a matter of urgency to protect 

consumers, in accordance with and for the purposes of Articles 114 and 169 TFEU, 

with a view to eliminating this malpractice. 


