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Amendment 1
José Ignacio Salafranca Sánchez-Neyra

Proposal for a decision 1
Paragraph 1

Proposal for a decision Amendment

1. Grants the European Ombudsman 
discharge in respect of the implementation 
of the budget for the financial year 2017; / 
Postpones its decision on granting the 
European Ombudsman discharge in 
respect of the implementation of the 
budget for the financial year 2017;

1. Grants the European Ombudsman 
discharge in respect of the implementation 
of the budget for the financial year 2017;

Or. en

Amendment 2
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Proposal for a decision 1
Paragraph 1

Proposal for a decision Amendment

1. Grants the European Ombudsman 
discharge in respect of the 
implementation of the budget for the 
financial year 2017; / Postpones its 
decision on granting the European 
Ombudsman discharge in respect of the 
implementation of the budget for the 
financial year 2017;

1. Postpones its decision on granting 
the European Ombudsman discharge in 
respect of the implementation of the budget 
for the financial year 2017;

Or. en

Amendment 3
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Motion for a resolution
Paragraph 3

Motion for a resolution Amendment
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3. Notes that the Ombudsman’s 
budget is mostly administrative, with a 
large amount being used for expenditure 
related to persons, buildings, furniture, 
equipment and miscellaneous running 
costs; notes that it amounted in 2017 to 
EUR 10 905 441 (EUR 10 658 951 in 
2016);

3. Notes that the Ombudsman’s 
budget is mostly administrative, with a 
large amount being used for expenditure 
related to persons, buildings, furniture, 
equipment and miscellaneous running 
costs; notes that it amounted in 2017 to 
EUR 10 905 441 (EUR 10 658 951 in 
2016); notes with concern that 
expenditure on buildings, plant and 
equipment has increased dramatically, 
stressing that such costs must be properly 
rationalised and not excessive;

Or. en

Amendment 4
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Motion for a resolution
Paragraph 3 a (new)

Motion for a resolution Amendment

3 a. requests that the Ombudsman's 
buildings policy be included in its annual 
activity report, especially as it is important 
that these costs are properly rationalised 
and not excessive;

Or. en

Amendment 5
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Motion for a resolution
Paragraph 4

Motion for a resolution Amendment

4. Welcomes the Ombudsman’s 
commitment to ensure that all available 
funds are spent in a result-oriented manner 
and welcomes the fact that it is taking into 
account the results of a number of 
measurements and statistical data that 

4. encourages the Ombudsman to 
make efforts to ensure that all available 
funds are spent in a result-oriented manner 
and welcomes the fact that it is taking into 
account the results of a number of 
measurements and statistical data that 
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impact directly on the office’s work; notes
that in relation to key performance 
indicators (KPI) adopted as part of the 
Strategy “Towards 2019”, measures have 
been taken to enhance the results through 
continuous reviews, the streamlining of 
processes and monitoring of the work; 
notes, however, that the KPI for overall
compliance reached only 85 % and fell 
short of the target of 90 %; encourages the 
Ombudsman to continue to improve its 
performance in this regard;

impact directly on the office’s work; 
regrets that in relation to key performance 
indicators (KPI) adopted as part of the 
Strategy “Towards 2019”, measures have 
been taken to enhance the results through 
continuous reviews, the streamlining of 
processes and monitoring of the work; 
notes, however, that the KPI for overall 
compliance reached only 85 % and fell 
short of the target of 90 %; urges the 
Ombudsman to continue to improve its 
performance in this regard;

Or. en

Amendment 6
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Motion for a resolution
Paragraph 10 a (new)

Motion for a resolution Amendment

10 a. notes that the compliance rate in a 
period of 12 to 18 months is still below the 
target set by the Ombudsman; is 
convinced that the 90% target is realistic 
and can be achieved; expects this target to 
be achieved in the financial year 2018 and 
that the related results will be presented in 
detail in the annual activity report;

Or. en

Amendment 7
José Ignacio Salafranca Sánchez-Neyra

Motion for a resolution
Paragraph 11 a (new)

Motion for a resolution Amendment

11 a. Takes note that in 2017 the overall 
number of new complaints dealt with was 
2 181, of which 751 were within the 
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mandate, compared to 1 880 complaints 
dealt with in 2016 of which 711 were 
within the mandate; notes therefore that 
the number of complaints within the 
mandate has increased by 5,5%;

Or. en

Amendment 8
José Ignacio Salafranca Sánchez-Neyra

Motion for a resolution
Paragraph 14

Motion for a resolution Amendment

14. Welcomes the continuous efforts to 
reduce translation costs, primarily linked to 
the production of publications; welcomes 
that translation expenses decreased by 11 
% from EUR 293 000 in 2016 to EUR 263 
000 in 2017;

14. Welcomes the continuous efforts to 
reduce translation costs, primarily linked to 
the production of publications; welcomes 
that translation expenses decreased by 11 
% from EUR 293 000 in 2016 to EUR 263 
000 in 2017; takes note that the 
Ombudsman annual activity report 
recognises that a threshold has been 
reached below which it will be difficult to 
go in the future; therefore encourages the 
Ombudsman to mindfully keep on 
working in the efforts to reduce 
translation costs without endangering the 
good functioning of the translations and 
publications;

Or. en

Amendment 9
José Ignacio Salafranca Sánchez-Neyra

Motion for a resolution
Paragraph 16

Motion for a resolution Amendment

16. Welcomes the achievements made 
by the Ombudsman in terms of 
communication activities to increase its 

16. Welcomes the achievements made 
by the Ombudsman in terms of 
communication activities to increase its 
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visibility and media impact, including an 
increase of its outreach on social media; 
welcomes the fact that the Ombudsman 
overhauled its website to make it more 
user-friendly and that an external 
contractor validated the website’s 
conformity with the Web Content 
Accessibility Guidelines; welcomes, 
moreover, the fact that the Ombudsman 
awarded the first ‘Award for Good 
Administration’ in 2017, which was 
initiated to recognise examples of good 
practices in public administration and bring 
them to greater public attention;

visibility and media impact, including an 
increase of its outreach on social media 
with 22 790 mentions in Twitter and an 
increase of followers of 16% reaching 19 
200; welcomes the fact that the 
Ombudsman overhauled its website to 
make it more user-friendly and that an 
external contractor validated the website’s 
conformity with the Web Content 
Accessibility Guidelines; welcomes, 
moreover, the fact that the Ombudsman 
awarded the first ‘Award for Good 
Administration’ in 2017, which was 
initiated to recognise examples of good 
practices in public administration and bring 
them to greater public attention;

Or. en

Amendment 10
Ryszard Czarnecki, Raffaele Fitto, Richard Sulík, Beata Gosiewska

Motion for a resolution
Paragraph 18

Motion for a resolution Amendment

18. Welcomes the fact that the Court’s 
recommendations to improve the 
monitoring system for the timely updating 
of the personal situation of members of 
staff , which may have an impact on the 
calculation of family allowances, have 
been implemented in most respects;

18. Notes that the Court’s 
recommendations to improve the 
monitoring system for the timely updating 
of the personal situation of members of 
staff , which may have an impact on the 
calculation of family allowances, have 
been implemented in most respects;

Or. en

Amendment 11
Benedek Jávor

Motion for a resolution
Paragraph 22

Motion for a resolution Amendment
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22. Welcomes the adoption of the 
harassment prevention and protection 
policy as well as the planned training 
programme for all staff, including 
managers; welcomes, moreover, the 
adoption of the Guide on Ethics and Good 
Conduct for the Ombudsman’s staff and 
the Internal Charter of Good Management 
Practice; encourages the Ombudsman to 
closely monitor the efficiency of its policy, 
to continue raising awareness about 
harassment at the work place and to foster 
a culture of zero tolerance toward 
harassment;

22. Welcomes the adoption of the 
harassment prevention and protection 
policy as well as the planned training 
programme for all staff, including 
managers; welcomes, moreover, the 
adoption of the Guide on Ethics and Good 
Conduct for the Ombudsman’s staff and 
the Internal Charter of Good Management 
Practice; encourages the Ombudsman to 
closely monitor the efficiency of its policy, 
to continue raising awareness about 
harassment at the work place and to foster 
a culture of zero tolerance toward 
harassment and asks the Ombudsman to 
report back to the discharge authority in 
its next annual activity report;

Or. en

Amendment 12
Benedek Jávor

Motion for a resolution
Paragraph 22

Motion for a resolution Amendment

22. Welcomes the adoption of the 
harassment prevention and protection 
policy as well as the planned training 
programme for all staff, including 
managers; welcomes, moreover, the 
adoption of the Guide on Ethics and Good 
Conduct for the Ombudsman’s staff and 
the Internal Charter of Good Management 
Practice; encourages the Ombudsman to 
closely monitor the efficiency of its policy, 
to continue raising awareness about 
harassment at the work place and to foster 
a culture of zero tolerance toward 
harassment;

22. Notes that there have been no 
harassment cases in 2017 at the 
Ombudsman; welcomes the adoption of 
the harassment prevention and protection 
policy as well as the planned training 
programme for all staff, including 
managers; welcomes, moreover, the 
adoption of the Guide on Ethics and Good 
Conduct for the Ombudsman’s staff and 
the Internal Charter of Good Management 
Practice; encourages the Ombudsman to 
closely monitor the efficiency of its policy, 
to continue raising awareness about 
harassment at the work place and to foster 
a culture of zero tolerance toward 
harassment;

Or. en
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Amendment 13
Benedek Jávor

Motion for a resolution
Paragraph 23

Motion for a resolution Amendment

23. Notes with satisfaction that the 
issue of ‘revolving doors’ has been 
addressed by the Guide on Ethics and 
Good Conduct; calls on the Ombudsman to 
ensure that these guidelines are effectively 
applied;

23. Notes with satisfaction that the 
issue of ‘revolving doors’ has been 
addressed by the Guide on Ethics and 
Good Conduct; calls on the Ombudsman to 
ensure that these guidelines are effectively 
applied and asks the Ombudsman to 
report back to the discharge authority in 
its next annual activity report;

Or. en

Amendment 14
Benedek Jávor

Motion for a resolution
Paragraph 25

Motion for a resolution Amendment

25. Notes that training on 
whistleblowing was organised for all 
members of staff; calls on the Ombudsman 
to ensure that all staff is properly informed 
of its rights, such as during induction upon 
arrival of new staff; welcomes the 
Ombudsman’s reflection on whether more 
proactive work is required on its side with 
regard to rules and policies on 
whistleblowing now in place in the EU’s 
institutions, bodies and agencies;

25. Notes that there were no 
whistleblowing cases in 2017; notes that 
training on whistleblowing was organised 
for all members of staff; calls on the 
Ombudsman to ensure that all staff is 
properly informed of its rights, such as 
during induction upon arrival of new staff; 
welcomes the Ombudsman’s reflection on 
whether more proactive work is required 
on its side with regard to rules and policies 
on whistleblowing now in place in the 
EU’s institutions, bodies and agencies; 
calls on the Ombudsman to continue 
leading by example;

Or. en
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