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SUGGESTIONS

The Committee on Culture and Education calls on the Committee on Constitutional Affairs, 
as the committee responsible, to incorporate the following suggestions into its motion for a 
resolution:

1. Acknowledges the continuous and swift technological changes occurring in the 
information society, the deep transformations these changes have brought about within 
society as a whole, with particular regard to educational and citizenship aspects, and the 
challenges and opportunities related to the various ICT tools, new media and other new 
technologies; to this end, encourages the development of criteria for assessing the added 
value of online engagement;

2. Notes that an increasing number of citizens use ICT tools and new media and technologies 
to obtain an ever-wider variety of information, to exchange viewpoints, and to make their 
voices heard, engaging and participating in political life and collective decision-making, at 
local, national and EU level; considers, therefore, that it is crucial to increase digital 
inclusion and literacy, thus eradicating the existing digital divide which is a major 
obstacle for the exercise of active citizenship;

3. Recalls that the participation of citizens in the democratic decision-making process 
through the use of ICT tools requires a legal enabling environment guaranteeing the right 
to privacy, freedom of expression and independent information, as well as investments by 
means of which citizens equipped with adequate media and digital literacy and skills can 
be enabled to enjoy full and equal access to a high-performance ICT technical 
infrastructure;

4. Recalls that it is necessary to introduce ambitious technical standards for the whole Union 
that aim to substantially and effectively reduce the existing digital divide, in accordance 
with the specific situation of the different Member States; underlines the need to ensure 
equal access for all to an affordable, inclusive, fair and safe internet, where freedom of 
expression, the right to privacy, with particular regard to the protection of personal data, 
and the principle of net neutrality are protected, as well as equal access to public online 
and e-identification services; accordingly, calls on the Commission and the Member 
States to take into consideration all relevant physical, geographical, and social barriers to 
online participation, regardless of income or social and personal condition, especially in 
less accessible areas and avoiding any kind of discrimination as provided for in Article 21 
of the Charter of Fundamental Rights;

5. Notes the increasing use of social media for socialisation and communication purposes, 
and their increasing use in the creative and cultural sector; notes that the expanded use of 
ICT in everyday life and in the citizens’ modern way of life requires the promotion of the 
digital inclusion of persons of all ages to address the digital divide in the EU;

6. Believes that ICT tools and new media and technologies are crucial and will increasingly 
play a significant role in synergy with offline channels, in order to enhance the sense of 
belonging to the EU, civic engagement, and social inclusion, and to provide balanced 
information and knowledge about the EU, its history and values and fundamental rights, in 
order to stimulate critical thinking and constructive public debate about the European 
Union;
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7. Notes that e-democracy has the potential to increase the sense of ownership of the EU 
among the citizens, which is especially important in the current Eurosceptic climate;

8. Notes the abundance of heterogeneous information that can be found on the internet 
today, and stresses that citizens’ capacity for critical thinking should be strengthened so 
that they are able to better discern between reliable and non-reliable sources of 
information; encourages Member States, therefore, to adapt and update legislation to 
address ongoing developments, and fully implement and enforce existing legislation on 
hate speech, both offline and online, whilst guaranteeing fundamental and constitutional 
rights; stresses that the Union and its Member States should develop actions and policies 
for strengthening transferable, critical, creative thinking skills and digital and media 
literacy, inclusion and curiosity among their citizens, especially young people, so that they 
will be able to make informed decisions and contribute positively to democratic processes;

9. Notes that while ICT tools offer wide access to different sources of information, they also 
facilitate the spread of low-quality content which can be hard to distinguish from serious 
and reliable sources and can be misleading for citizens; underlines, therefore, the crucial 
need for proper media literacy training aimed at citizens, especially young people;

10. Calls for caution as online political debates often produce excessively polarised opinions 
and can be prone to hate speech, whereas moderate voices are often overlooked;

11. Acknowledges that e-Democracy can only have a positive impact when citizens are well-
informed, have the skills to be critical towards wrong and biased information, and are able 
to identify attempts at propaganda;

12. Acknowledges that the above-mentioned risks and goals pose huge challenges for teachers 
and educators, in formal, non-formal and informal settings; calls, accordingly, on the 
Union and its Member States to increase investment in their lifelong training and 
development, combining online and offline methods, stimulating peer learning, exchange 
of best practices and capacity-building, and creating opportunities to learn and teach in an 
innovative, inclusive and non-discriminatory way;

13. Stresses that the EU and its Member States, should, particularly at regional and local level, 
promote ICT-based lifelong learning programmes on digital literacy and inclusion and 
civic engagement and participation, developing actions and policies, including research, 
making them readily accessible to the most vulnerable citizens, especially girls and 
women, LGBTI citizens, people with disabilities and other socially disadvantaged 
categories and minorities; highlights that such programmes should be designed and used 
in the interest of all citizens, at the same time addressing and raising awareness of cyber 
bullying, stigmatisation and other forms of online violence, and exclusion from political 
life, while avoiding division and discrimination within society;

14. Emphasises that women are under-represented in political decision-making at all levels, as 
well as in ICT sectors; notes that women and girls often face gender-stereotypes in 
relation to digital technologies; therefore calls on the Commission and Member States to 
invest in targeted programmes which promote ICT education and e-participation for 
women and girls, particularly those from vulnerable and marginalised backgrounds, using 
formal, informal and non-formal learning;15. Notes the fundamental importance of 
digital inclusion for persons of all ages, and calls on the Commission to fully exploit to 
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this end ICT tools and new media and technologies for motivating positive online 
dynamics that contribute to human development, peace and human rights; considers that, 
also in this context, e-Democracy tools can help to reduce the democratic deficit and the 
decline of political participation in the Union, and to facilitate engagement and 
participation in the public sphere; asks for the designing of initiatives specifically 
addressed to the young generation, and also to the elderly since both are affected by the 
generation gap; calls for the development of a critical approach to the use of such 
technologies in order to protect people and particularly children from all related risks;

16. Recalls that involving the citizens further in the processes around the European policies 
has the potential to renew their support for the European Union while reducing the 
democratic deficit in the Union; underlines, therefore, the potential of e-Democracy tools 
to this end, while also acknowledging the inherent limitations arising from their 
requirements, both on a technical level (high level of internet penetration, widespread Wi-
Fi connectivity, high speed internet connection, etc) and on a practical level (media and 
digital literacy and skills, languages available, etc);

17. Considers it crucial that the Union and the Member States should conduct a strategic 
reflection in order to develop and launch e-Democracy tools that are able to provide a 
wider variety of sources disseminating independent and reliable information, to support 
open and innovative models of learning, taking into consideration European cultural and 
linguistic diversity and the specific interests of minority groups, to improve the quality of 
public debate, to encourage civic participation in decision-making processes, and to 
stimulate their active political engagement through participatory and direct democracy 
mechanisms that are able to strengthen and, where relevant, complement representative 
democracy;

18. Notes that in order to ensure equal accessibility of e-Democracy tools for all citizens, 
multilingual translation is important when information is to be disseminated and read by 
all citizens, in countries with more than one official language and by those coming from 
different ethnic backgrounds;

19. Warns that while e-Democracy tools could be useful for the involvement of citizens in the 
European processes, they do not replace traditional democratic tools, and their results 
should not be regarded as the representative expression of the citizens’ opinion as a 
whole;

20. Highlights that e-Democracy tools are essential to promote accountability, transparency 
and good governance in public administration, broadening the public debate since they 
empower citizens to engage in responsive dialogue as wreaders in local, national and 
European political life; believes that in order to successfully foster citizens’ engagement 
and trust, a change in governmental culture embracing greater accountability and scrutiny 
is needed; calls on the Commission and the Member States to make stakeholder 
consultation, policy-making and legislative processes even more transparent, accessible, 
digitised, consultative, inclusive, trusted, accountable and fair, opening opportunities for 
direct scrutiny and active oversight of elected representatives by citizens and associations;

21. Stresses that according to the OECD’s analysis there are three dimensions to e-
Democracy, namely information, consultation and active participation; notes that it 
therefore requires a government culture, an organisational culture, specific skills, defined 
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rules and procedures for participation, and effective involvement in decision-making 
processes;

22. Considers that e-Democracy can increase transparency of the decision-making process in 
representative democracy and can have a positive impact on citizens’ trust in their elected 
representatives;

23. Underlines that the security challenges posed by the e-Democracy tools should be 
addressed in a reasonable and proportionate way, through transparent, secure and 
distributed control mechanisms, replicating preventive measures that are already 
necessary in the offline environment, with particular reference to preventing electoral 
fraud and manipulation in online voting, ensuring citizens’ privacy rights, and protection 
of their data against abuse, third-party surveillance software and other interference;

24. Notes that transparency, security and the existence of democratic control mechanisms 
throughout the whole e-Democracy procedure are vital in order to ensure citizens’ rights 
to privacy and non-surveillance;

25. Calls on the Commission to develop and implement specific pilot projects, as provided for 
in the Digital Agenda, as well as to continue its support through other relevant EU funds 
and programmes, such as Europe for Citizens, with an emphasis on the mobility and 
participation of young people, with the aim of promoting and strengthening responsible 
and active European citizenship schemes, in order to truly consolidate democracy as a 
political and social experience which needs to be learned, lived, shared and embraced;

26. Calls on the Commission to continue its support for initiatives aiming at promoting and 
strengthening responsible and active European citizenship schemes, notably Erasmus+, 
the Connecting Europe Facility, the European Structural and Investment Funds, Horizon 
2020 and Creative Europe; calls, to this end, for the strengthening and enhancement of the 
eTwinning, European Schoolnet and E-Teaching platforms, and of programmes such as 
European Voluntary Service which promote active citizenship.
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