Question for written answer E-007263/2014
to the Commission

Rule 130

Therese Comodini Cachia (PPE)

Subject: Public bus service in Malta

Bus passengers in Malta, who have no alternative transport such as rail on the island, have been
experiencing a continuously deteriorating bus service, despite the entry into force of Regulation (EU)
No 181/2011 concerning the rights of passengers in bus and coach transport.

Could the Commission please inform me whether the current bus system in Malta complies with the
aforementioned regulation as regards the rights of disabled persons and persons with reduced
mobility, training of personnel and drivers, the right to travel information, the provision of information
on passenger rights and a complaint handling mechanism?
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