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Question for written answer E-001467/2015 

to the Commission 
Rule 130 

Filiz Hyusmenova (ALDE) 

Subject: Consumer Programme 2014-2020 

In 2014 the Commission introduced the Consumer Programme 2014-2020, with a budget of EUR 
188.8 million to provide support for EU consumer policy. Building on the previous programme for the 
2007-2013 period, the new consumer programme is aimed at increasing confidence by reinforcing 
consumer safety, enhancing knowledge, stepping up enforcement, securing redress and aligning 
consumer rights and policies to changes in society and in the economy, thus helping the citizens to 
fully enjoy their rights as consumers and supporting growth, innovation and the achievement of the 
objectives of the Europe 2020 strategy. 

What actions has the Commission taken to date in terms of execution of the programme and the 
accomplishment of its goals? 


