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Subject: The Internet in healthcare

Croatia is a country that constantly implements healthcare reforms. Another one has just been
announced. The use of the Internet in communicating with citizens in Croatia is still too low.

There is a problem of waiting lists, and the dispensing of prescriptions and other services that may
become available over the Internet are still undeveloped.

Can the Commission help with such reforms of national health systems and what practice does it
consider the best in this sense in the EU?
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