Question for written answer E-002476/2016
to the Commission

Rule 130

Edward Czesak (ECR)

Subject: Application of the Postal Services Directive

In view of the work carried out on evaluating the functioning of the Postal Services Directive:

1. Does the Commission plan to undertake discussions on the scope of the obligation to provide
universal postal services imposed by Directive 97/67/EC? We are aware that many Member

States are anticipating a reduction to the minimum frequency of deliveries.

2. Does the Commission plan to take steps to improve access to parcel services as well as the
quality of parcel services?

3. Is the Commission monitoring the work carried out by the Member States to implement Directive
of the European Parliament and of the Council on alternative dispute resolution for consumer
disputes and amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC (Directive on
consumer ADR)? If so, what conclusions has it reached?
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