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Dear Chair,

The Committee on Employment and Social Affairs (EMPL) and its Working Group on the 
EGF, chaired by EMPL Vice-Chair Tomáš Zdechovský, examined the mobilisation of the 
EGF for the case EGF/2019/001 BE/Carrefour and adopted the following opinion.

The EMPL committee and its Working Group are in favour of the mobilisation of the Fund 
concerning this request. In this respect, the EMPL committee presents some remarks without, 
however, putting into question the transfer of the payments.

The deliberations of the EMPL committee are based on the following considerations:

A) Whereas this application is based on Article 4(1)(a) of Regulation (EU) No 1309/2013 
(EGF Regulation) and relates to 751 workers made redundant in Carrefour Belgique SA, 
operating in the economic sector classified under the NACE Revision 2 Division 47: 
retail trade, except motor vehicles and motorcycles;

B) Whereas, in order to establish the link between the redundancies and major structural 
changes in world trade patterns due to globalisation, Belgium argues that the main reason 
behind the workforce reduction are online shopping and digitalisation, as well as the 
related changing patterns of consumers' habits;

C) Whereas worldwide steady grow of online sales for many years has contributed in the 
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case of Carrefour to the decline in sales of non-food products (fashion, books, computer 
and electronics, health and beauty etc) in its hypermarkets, thus undermining profitability 
of this type of stores; whereas he percentage of Belgian online shoppers has risen from 
46% in 2012 to 67% in 2018;

D) Whereas Carrefour Belgium operates through three brands, two of which are profitable 
and expanding - Carrefour Express and Carrefour Market, whereas among the Carrefour 
Hypermarkets, 19 out of 45 are not profitable;

E) Whereas to date, the retail sector has been the subject of 10 EGF applications, two of 
which based on trade related globalisation1 and eight on the global financial and 
economic crisis2;

F) Whereas, among the 400 targeted workers, women represent 70.5 % and men 29,5 %, 
whereas 81,3% of the targeted beneficiaries are aged between 55 and 64 years, 17% are 
between 30 and 54 years, 1,7 % between 25 and 29 years. The total estimated number of 
beneficiaries expected to participate in the measures, including NEETs, is therefore 730;

Therefore, the Committee on Employment and Social Affairs calls on the Committee on 
Budgets, as the committee responsible, to integrate the following suggestions in its motion for 
a resolution concerning the Belgian application:

1. Agrees with the Commission that the intervention criteria set out in Article 4(1)(a) of the 
Regulation (EU) No 1309/2013 are met and that, therefore, Belgium is entitled to a 
financial contribution of EUR 1 632 028 under this Regulation, which represents 60% of 
the total cost of EUR 2 720 047;

2. Notes that the Commission respected the deadline of 12 weeks from the reception of the 
completed application from the Belgian authorities until finalising its assessment of its 
compliance with the conditions for providing a financial contribution on 4 October, and 
notified it to Parliament on the same day;

3. Recognises the expected significant adverse impact on the employment situation and in 
the regional economy of Wallonia, resulting from the scarcity of jobs in the region, the 
relatively high regional unemployment rate (8,6%) compared to 3,5% in Flanders and the 
expected difficulties of redeployment for the redundant workers, in particular those aged 
50+;

4. Notes that Belgium will provide personalised services co-financed by the EGF to up to 
330 young people not in employment, education or training (NEETs) under the age of 25 
on the date of submission of the application. 240 of the redundancies occur in the NUTS 

1 The current application and EGF/2017/005 FI/Retail, COM(2017) 618.
2 EGF/2010/010 CZ/Unilever, COM(2011) 61,

EGF/2010/016 ES/Aragón Retail, COM(2010) 615,
EGF/2011/004 EL/ALDI Hellas, COM(2011) 580,
EGF/2014/009 EL/Sprider Stores, COM(2014) 620,
EGF/2014/013 EL/Odyssefs Fokas, COM(2014) 702,
EGF/2015/011 GR/Supermarket Larissa, COM(2016) 210,
EGF/2016/005 NL/Drenthe Overijssel Retail,COM(2016) 742, and
EGF/2017/003 GR Attica Retail, COM(2017) 613.
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level 2 regions of Province Hainaut and Province Liège;

5. Notes that the EGF co-funded personalised services for the redundant workers and 
NEETs include actions for support, guidance, integration training, retraining and 
vocational training, support towards business creation, contribution to business start-up 
and allowances;

6. Underlines that NEETs will be particularly trained for job search and application, and 
will be better informed on labour law, social rights and support in administrative 
procedures. Moreover, a monthly allowance of EUR 350 will be granted to workers and 
NEETs who undertake full-time studies of at least one year;

7. Highlights that workers will be further empowered by measures, such as counselling, 
awareness-raising actions on entrepreneurship and networking with relevant 
entrepreneurs and with certified start-up coaches. Further on, the workers who start a 
business or an activity as self-employed persons will receive a contribution up to EUR 15 
000; 

8. Welcomes the active involvement of social partners in the definition of the social plan 
and the coordination of the intervention of the public services concerned, as the Walloon 
public employment service consulted the trade unions on various redeployment solutions 
as well as on the reskilling/upskilling needs of the workers;

9. Notes the Belgian authorities’ assurance that the proposed actions will not receive 
financial support from other Union funds or financial instruments and that they will be 
complementary with actions funded by the Structural Funds. Further on, a financial 
contribution from the EGF will not replace actions the enterprise concerned is required to 
take by virtue of national law or pursuant to collective agreements;

10. Recalls that in line with Article 7 of the Regulation, the design of the coordinated 
package of personalised services should anticipate future labour market perspectives and 
required skills and should be compatible with the shift towards a resource-efficient and 
sustainable economy.

Yours sincerely,

Lucia Ďuriš Nicholsonová
Chair of Committee on Employment and Social Affairs


