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SUGGESTIONS 

The Committee on Industry, Research and Energy calls on the Committee on the Internal 

Market and Consumer Protection, as the committee responsible, to incorporate the following 

suggestions into its motion for a resolution: 

1. Believes that the development of eGovernment is a key element of the Digital Single 

Market; welcomes the Commission communication entitled ‘EU eGovernment Action 

Plan 2016-2020’; supports the underlying principles of the Action Plan, which will make 

public administrations more consistent and inclusive, trustworthy, efficient and 

transparent, providing open, interoperable and interlinked, user-oriented digital services, 

therefore empowering citizens; welcomes the fact that administrative burdens and costs 

will be reduced by adopting the once-only principle; recalls that implementing the once-

only principle could generate an annual net saving at EU level of EUR 5 billion per year; 

welcomes the launch of the Once-Only Principle Project (TOOP) on the implementation 

of the once-only principle in a cross-border context and asks the Commission to involve 

the local authorities of border regions in this project; 

2. Emphasises that inclusive and accessible digital public services are an essential factor 

underpinning the design and delivery of policies promoting competitiveness, growth and 

jobs; stresses that the potential of digital technologies should be exploited in order to 

achieve a better-performing, more efficient public sector while reducing administrative 

burdens increasing the use of participatory tools and taking advantage of the efficient 

feedback available in the case of digital platforms to make eGovernment fit for the 

purposes of an evolving society; notes that digital developments can, inter alia, reduce 

delays in payments to suppliers, improve tax collection and healthcare systems and 

increase the efficiency of judicial systems by, for example, interconnecting business 

registers and insolvency registers; calls on the Commission to provide support for 

industrial research with a view to developing products, services and processes not yet 

available on the market that can provide innovative solutions meeting performance and 

functionality needs in the public sector; 

3. Encourages the Commission to minimise burdens attached to cross-border e-commerce 

arising from different VAT regimes, following the Mini One Stop Shop (MOSS) 

experience, in order to ensure better compliance and a level playing field for European 

business; 

4. Underlines the importance of raising awareness among citizens regarding available e-

government tools and services; believes that in order to avoid digital exclusion or a deeper 

digital divide, access and quality of e-government services for citizens who live in rural, 

mountainous and remote areas has to be ensured; calls for the promotion of an inclusive 

approach when developing the eGovernment Action Plan towards elderly citizens and 

disadvantaged groups and those who have limited skills or have an impairment that 

hinders their ability to use generally available systems or interfaces; calls therefore on the 

Commission and the Member States to adopt a global and comprehensive approach to e-

government to ensure smooth coordination between online and offline administrative 

services; 

5. Highlights that citizens without digital skills or tools should have access to all public 

services using the standard forms and methods, including personal attendance at the public 
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services; 

6. Underlines the importance of the EU eGovernment Action Plan for cross-border regions 

to ease the everyday lives of citizens and SMEs that habitually work across borders; 

7. Calls for the swift establishment of the Electronic Exchange of Social Security 

Information to strengthen the protection and the monitoring of the social security rights of 

mobile citizens; 

8. Stresses the need for secure access to and exchange of data; emphasises that eGovernment 

services should be designed to guarantee information security and the protection of 

personal data in line with European legislation; if necessary, new and innovative 

technologies should be developed in order to ensure that cyber security is incorporated 

into the design of these services; points out that fulfilment of these conditions will 

increase trust in, and the use of, digital services; 

9. Stresses that the full deployment of safe, adequate, resilient, reliable and high-

performance infrastructure, such as ultrafast broadband and telecommunications networks, 

is essential for the functioning of eGovernment services; calls, therefore, for the swift 

adoption of the EECC to achieve European strategic objectives; considers it crucial that 

public authorities are kept up to date with technological developments and have sufficient 

capacity to adopt innovative technologies, such as big data and the internet of things or the 

uptake of mobile services, such as 5G, that are able to meet users’ needs; 

10. Welcomes the dynamic and flexible approach of the Action Plan; calls on the Steering 

Board to continuously identify specific, realistic and measurable targets based on 

performance indicators to boost innovation and to monitor and report on their fulfilment; 

takes the view that the benefits of eGovernment will be all the greater if as much 

information on the efficiency of services as possible is shared, boosting public trust in its 

use; 

11. Emphasises the importance of developing safe, reliable, and interoperable cross-border 

public services, avoiding further fragmentation and supporting mobility within the single 

market by means of the full deployment of key enablers such as highly secure eID and e-

signatures; notes that there is still a lack of interoperability of different public services 

between Member States at EU, national and local level; welcomes in this regard the 

revision of the European Interoperability Strategy and Framework, recommends support 

for best practices, such as the use of open standards and open source software and calls for 

the swift implementation of Regulation (EU) No 910/2014 (eIDAS); calls in particular on 

the Commission to work with Member States and the private sector on the development of 

cross-border and end-to-end digital services based on notified eIDs and digital signatures 

in order to ensure the take-up of both digital services and digital identities by the time the 

eIDAS Regulation is fully implemented; 

12. Welcomes the ISA2 programme, which covers all EU policies requiring interoperability of 

systems functioning at EU and national level and will therefore make it possible to 

provide pan-European e-services for citizens, companies and national administrations; 

13. Considers the re-use of the Connecting Europe Facility (CEF) technical building blocks 

across the public and private sector to be vital for the functioning of the Digital Service 
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Infrastructure; underlines the need to guarantee the long-term sustainability of CEF 

technical building blocks as well as the results from ‘Large-Scale Pilot’ projects and ISA2 

beyond 2020; highlights the potential offered by the Wifi4EU initiative in promoting 

universal access to high-speed networks; calls therefore on the Commission together with 

the Member States to develop a long-term governance structure with a view to attaining 

the goals of the Single Digital Market, whose priority should be to respond to the needs of 

citizens and businesses and that should wherever possible promote the use of common 

standards; 

14. Recalls that public administrations should, as far as possible, have open data by default 

especially when the volume of data generated is very large, such as in the case of the 

INSPIRE programme; stresses the importance of the secure availability and storage of 

data for re-use through third parties, while adhering to the legislative framework of the EU 

and the Member States; highlights the vital role that public-private partnerships and the 

private sector can play in developing new and innovative services and solutions; 

15. Notes that the uptake of innovative solutions for data-intensive public services, such as the 

use of cloud services, is still slow and fragmented; recalls that services like INSPIRE 

generate large volumes of data, which require higher computing capacity; welcomes in 

this regard the Commission’s ‘European Cloud Initiative’ and considers that the user base 

of the European Open Science Cloud should be extended to the public sector; 

16. Stresses that the openness of public data and the opportunity for such data to be freely 

used is the basis of modern eGovernment and contributes to the development and 

strengthening of an open society; 

17. Invites the Commission and the Members States to ensure training policies are in place for 

public servants to acquire the necessary e-skills and to ensure the existence of information 

campaigns for citizens and businesses on the use and availability of new e-services; 

18. Believes the Commission can play a leading role in creating a more open and inclusive 

eGovernment approach built around citizens and their needs; therefore calls for the 

Commission to accelerate its efforts in leading by example, especially in translating its 

websites into the EU’s languages and in highlighting best practices, from fully recognising 

notified eIDs and digital signatures in accordance with the eIDAS Regulation, to 

implementing digital-by-default procedures particularly as regards applications for EU 

funding and public procurement, and for other European institutions to follow swiftly; 

believes that adoption by the Commission of the provisions of the CEF building blocks 

could facilitate trust and a cultural shift towards the uptake of digital public services; 

19. Considers that a key element of the development of eGovernment is continual growth in 

the development of digital skills, which multiplies demand for various types of digital 

services; 

20. Calls on the Commission and Member States to encourage spill-over effects and the 

dissemination of e-government solutions to the private sector. 
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