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Question for written answer P-003807/2011
to the Commission
Rule 117
Bart Staes (Verts/ALE)

Subject: ICT procurement under a negotiated procedure?

According to the International Herald Tribune1, the Commission is using a procurement method called 
a negotiated procedure to prolong a contract for 36 000 Windows computers. This procedure 
excludes all other vendors but Microsoft. Two years ago the Commission said, ‘The European 
Commission should not rely on one software vendor and must not accept closed standards’2. One 
year ago the Commission said, ‘authorities [...] locked into proprietary technology for decades [...] is a 
waste of public money that most public bodies can no longer afford’3 and claimed that ‘the 
Commission of course applies public procurement legislation’4 in relation to a question on the risk of 
vendor lock-in.

1. What process did the Commission use to award the contracts it has now or will in the near future 
conclude in connection with the migration to Windows 7 and other Microsoft products? Please 
provide a separate answer per contract concluded.

2. What were the results of the process? Please provide a separate answer per contract concluded.

3. Who submitted offers, what was offered, how were the offers evaluated, and by whom? Please 
provide copies of the evaluation reports drawn up by evaluation committees (or equivalent) 
showing the evaluation of the various offers.

4. If no open and transparent process was used, how did the Commission determine which vendors 
were allowed to participate? Please provide copies of the public notices that were published in 
order to invite offers.

5. If a negotiated procedure was used, how does the Commission justify the use of such a 
procedure pursuant to the Financial Regulation? And how does the Commission, as a matter of 
policy, justify the use of such a procedure in light of its public endorsement of open and 
transparent ICT procurement processes56?
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