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Subject:	Discrimination against traders on Amazon Marketplace
In late November 2017, Germany’s Erste Deutsche Fernsehen channel screened a documentary on ‘the Amazon system’, in which independent German traders complained about certain practices pursued by Amazon’s Marketplace online platform. Apparently, independent traders selling goods on the platform have often found themselves in direct competition with Amazon itself. Amazon was reported to be using data on the independent Marketplace traders to place itself at an advantage in direct sales in certain market segments. It was doing so by imposing specific conditions on the traders, such as requiring them to pay for storage in Amazon warehouses, to disclose their purchasing terms or, in some cases, to extend delivery times. When some traders refused to accept such conditions their accounts were actually blocked, and their business suffered badly as a result. Amazon’s dominance of the market had deterred numerous small traders from resorting to legal action.
1.	Has the Commission been informed about the practices revealed in the documentary and has it investigated the accusations?
2.	Does the Commission have any plans, or proposed solutions – in the interests of market diversity – for ensuring that small traders seeking to sell goods via the internet are not discriminated against by companies that monopolise the market?
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