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product warranties in the EU

1. Summary of petition

The petitioner is calling on the European Parliament to evaluate the financial impact of 
extending the warranties for European consumers, businesses and manufacturing. The 
petitioner is also requesting the European Parliament to extend the consumer rights directives 
with specification of necessary product categories and warranty roadmaps for each. The 
petitioner is calling on the European Parliament to establish a process to regularly evaluate 
and update roadmaps. The petitioner is calling for a more sustainable approach to product 
warranties that last longer and increase the rate of repairs compared to waste.

2. Admissibility

Declared admissible on 21 May 2019. Information requested from Commission under Rule 
227(6).

3. Commission reply, received on 25 November 2019

The current Directive on the sale of consumer goods and associated guarantees1 harmonises the 
length of the legal guarantee period for consumer sales in the European Union. It establishes a 
minimum of 2 years from the delivery of the goods, and allows Member States to extend this 
period in their national laws. This rule is generally applicable to all consumer products, 
regardless of their complexity. Some Member States (e.g. Finland, Ireland, The Netherlands, 
Sweden) have decided to apply a longer period. 

1 Directive 1999/44/EC of the European Parliament and of the Council of 25 May 1999 on certain aspects of the 
sale of consumer goods and associated guarantees, OJ L 171, 7.7.1999, p. 12–16.
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During the negotiations over the new Directive on contracts for the sale of goods2 repealing and 
replacing the former, the co-legislators decided not to change this rule, and the new Directive, 
the application of which will start on 1 January 2022, will also require Member States to 
establish a legal guarantee period of a minimum of 2 years. 

Both Directives enable consumers to require repair instead of replacement, unless it is 
disproportionate or impossible, with the aim of encouraging sustainable consumption and to 
contribute to greater durability of products. 

An extension of the legal guarantee period does not necessarily contribute to a larger proportion 
of repairs, because the longer the period after delivery, the more likely it is that it would be 
impossible or disproportionate for sellers to repair certain goods and the goods would be 
replaced.

The new Directive on contracts for the sale of goods introduces durability as a conformity 
requirement and at the same time it strengthens consumers’ rights stemming from commercial 
guarantees on durability. Furthermore, the period during which it is the seller who has to prove 
that, at the time of delivery, the product did not have a defect has been increased from 6 months 
to 1 year.

Finally, in the context of promoting a circular economy, the Commission has also taken 
measures to extend the useful lifetime and facilitate the repair of goods. For example, the 
Ecodesign Working Plan 2016-20193 committed to a more enhanced circular economy 
approach leading to the adoption of new measures (on 1 October 2019) with new provisions on 
repairability (i.e. availability of spare parts, maximum delivery time of spare parts, and repair 
information) for certain products4.

The Ecodesign implementing acts could progressively include more product requirements on 
these aspects, as the methodological framework is advancing. Furthermore, a call under the 
Horizon 2020 work programme has been published in 2018 to prepare an independent testing 
programme on premature obsolescence of products5. This Horizon 2020 research project has 
recently started6. In addition, the Commission will further examine policy recommendations 
for durability and reparability made in the context of a behavioural study on consumer 
engagement in the circular economy7.

Conclusion
The EU has already taken measures to extend the effective lifetime of products and to promote 
repairability. These objectives could be achieved with greater efficiency by the ongoing and 
planned measures explained above than by extending the legal guarantee period for specific 
products.

2 Directive (EU) 2019/771 of the European Parliament and of the Council of 20 May 2019 on certain aspects 
concerning contracts for the sale of goods, amending Regulation (EU) 2017/2394 and Directive 2009/22/EC, and 
repealing Directive 1999/44/EC, which entered into force on 11 June 2019, OJ L 136, 22.5.2019, p. 28–50.
3 COM(2016) 773 final.
4 https://ec.europa.eu/commission/presscorner/detail/en/ip_19_5895 
5 http://ec.europa.eu/research/participants/portal/desktop/en/opportunities/h2020/topics/ce-
sc5-02-2018.html
6 https://prompt-project.eu/
7 https://ec.europa.eu/info/live-work-travel-eu/consumers/sustainable-consumption_en 
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