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SUGGESTIONS

The Committee on Transport and Tourism calls on the Committee on Industry, Research and 
Energy and the Committee on Internal Market and Consumer Protection, as the committees 
responsible, to incorporate the following suggestions into their motion for a resolution:

1. Welcomes the Communication on ‘A Digital Single Market Strategy for Europe’; 
emphasises that the implementation of digitalisation and the enhanced deployment of 
interoperable Intelligent Transport Systems (ITS) are key tools to make the European 
transport system more efficient and productive and to better utilise existing capacity, with 
the result that daily transport, mobility and logistics will be more fluid, safe, resource-wise 
and sustainable;

2. Acknowledges that over-cumbersome administrative procedures in some countries may be 
an obstacle to burgeoning high-potential transport projects (including start-ups and digital 
projects); calls for the Digital Single Market to include a specific dimension aimed at 
reducing administrative formalities (taxation, statement of starting a business, recruitment, 
etc.) particularly when projects are launched;

3. Notes that the digitalisation of the transport and tourism sectors provides Europe with new 
business opportunities and jobs, and plays a central role in transforming European cities 
into smart cities; points to strong growth in the ITS sector, with an expected global annual 
growth rate of 16.4 % for the period 2014-2019; acknowledges that while the transport 
sector has been one of the pioneers in using and implementing new information 
technologies, further progress should still be made; places emphasis therefore on access to 
finance for innovative SMEs and start-ups in the transport and tourism sectors and 
believes that the EFSI should play a major role in the digitalisation of the sector;

4. Points out that the digitalisation of the transport and tourism sectors will pave the way for 
less mechanised jobs, providing potential for more creative tasks; points out that in-
service training programmes for workers are essential in order to keep pace with 
developments in technology; emphasises the need for social plans and education aimed at 
the development of other more attractive and sustainable jobs to offset the risk of losing 
jobs due to digitalisation in certain occupations;

5. Acknowledges that digitalisation may lead to structural changes in the transport and 
tourism sectors; emphasises the need to embrace new business models, digital platforms 
and services based on digitalisation and the sharing economy; welcomes the fact that 
digitalisation enables development of the concept of Mobility as a Service (MaaS) and 
encourages the Commission to start an in-depth analysis in support of steps towards 
MaaS, covering for instance consumers, transport infrastructures and urban planning;

6. Urges the Commission to assess the need to modernise EU transport and tourism policies 
and adapt them to the digital age; asks the Commission to harmonise the regulatory 
framework of different transport modes in order to promote a sustainable multimodal 
system and competition between modes or between the various entities along the value 
chain, and to encourage new innovations and services for mobility and logistics, including 
those based on the sharing economy, while creating a level playing field for existing 
market actors and new market entrants in terms of high European standards regarding 
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safety, accessibility, working conditions, fair taxation, consumer protection, data 
protection and the prevention of harmful environmental effects; believes also in respecting 
the principle of technological neutrality and not hampering innovation;

7. Underlines the importance of well-defined and transparent passenger rights in transport; 
urges the Commission therefore to bring forward a proposal for a Charter of Passengers’ 
Rights covering all forms of transport, including the clear and transparent protection of 
passengers’ rights in the multimodal context;

8. Points out to the Commission that more effective support in the European tourism sector 
may be achieved by better exploitation of digitalised and innovative technologies;

9. Supports the development of new digital technology for the self-assessment of transport 
services and for the improvement of these services in the interests of users;

10. Urges the Commission to ensure that the EU strategy for a European single market is 
developed in cooperation with states that are the frontrunners in the field of good 
digitalisation practices in the area of transport so as to easily factor in technological 
innovations made by countries outside the EU, thereby improving interoperability and 
increasing opportunities for the growth and expansion of European companies on the 
international market;

11. Urges the Commission, in helping bring the transport sector into the digital age, not to 
eliminate the human element by ensuring that it is possible at all times for intelligent and 
automation systems to be controlled by professionals in an emergency; firmly emphasises 
that the possibility of taking control over automated control and driving systems must not 
be left out of training for workers in the sector;

12. Calls on the Member States to promote the digitalisation of transport services for users 
with disabilities, so that such services are a help and not a further hindrance;

13. Is of the opinion that growing digitalisation entails a threefold challenge: confidence, 
connectivity and capacity; stresses that confidence and solid data protection are 
prerequisites for completing the Digital Single Market; emphasises, in this context, the 
need to ensure high standards as regards data capacity, accessibility and security by 
providing a comprehensive, reliable and interoperable data infrastructure and by ensuring 
the security and credibility of data collection, processing, usage and storage; underlines 
the importance of having the necessary infrastructure to manage the quantity of new data 
flows generated, which will require investment in broadband, full exploitation of the 
possibilities offered by Galileo and more efficient use of frequencies;

14. Calls on Member States and local municipalities to make provision for, and always to 
include, the digital dimension of transport when drawing up urban mobility plans, 
ensuring that it is fully accessible and available to users;

15. Is of the opinion that the transport and tourism sectors will become one of the largest 
fields of implementation of the Internet of Things (IoT) and thus calls on the Commission 
to develop a coordinated strategy on connectivity in the transport sector; underlines the 
importance of foresight and ex ante impact assessment in decision-making both for the 
regulation and infrastructure investments in order to build an applicable foundation for 
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digitalised and automated transport, paying careful attention to safety, the efficient use of 
infrastructure, privacy, security and accessibility of data; stresses also the need for strong 
cyber-security measures and requirements on connected vehicles, emphasising that this is 
not just a question of data protection, but concerns the physical security of a vehicle and 
its passengers;

16. Expects the Commission to present a comprehensive report encompassing an assessment 
of the current state of play of digitalisation in the EU tourism market with a view to 
identifying and addressing challenges and opportunities for the various public and private 
players at national, regional and local level; considers that such a report should include 
appropriate recommendations to ensure fair competition and a level playing field for all 
actors and to protect consumers by providing for transparency, neutrality and 
accessibility;

17. Stresses the importance of digitalisation in the tourism sector and the need to make all 
digital infrastructures easily accessible, in particular with regard to SMEs, taking into 
account also the development of sharing economy platforms;

18. Is convinced that digitalisation offers significant potential to intensify integration 
approaches; asks the Commission to identify existing shortcomings regarding integration, 
interoperability and standardisation; supports a holistic approach on telecoms, 
transportation and smart energy networks regarding the development of new types of 
digital services for consumers and suppliers; stresses that a partnership between the 
automotive and telecom industries is needed in order to ensure that connected vehicles and 
connected vehicle infrastructure are developed on the basis of common standards across 
Europe, as well as on the global scale;

19. Recalls the need for the ambitious promotion of multimodal and cross-border travel 
information, journey planning and ticketing services through digital and online platforms 
and, to foster this progress, asks the Commission to present a proposal requiring providers 
to make available all the information needed;

20. Stresses that the ICT tools, both networks and applications, should be comprehensive, 
accessible and easy to use for all users, including people with disabilities and the elderly; 
calls on the Commission, in implementing the Digital Single Market, to take account of 
the risk of those users being excluded;

21. Stresses the importance of the availability of high-speed wireless internet access for all 
citizens and visitors in Europe, especially in transport and tourism hubs and in rural and 
peripheral areas; calls on the Member States to respect their commitments to ending 
roaming charges in Europe; notes that dismantling barriers to the cross-border 
development of transport and tourism e-services is of the utmost importance; stresses, to 
that end, that geoblocking of transport-linked services should be prevented;

22. Stresses the need for the EU to play an active role in the UN World Forum on automotive 
regulations, and especially in the informal working group on intelligent transport systems 
and automated vehicles (WP 29); believes that such engagement is vital to ensure that EU 
connected vehicle standards are the basis for global standards; believes also that the EU 
should strengthen cooperation with the United States on connected vehicle standards and 
regulations.
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