
ANNEX 
 

Resolution of 23 April 2009: 
 
§71: "Notices that working conditions for interpreters have deteriorated in this 
parliamentary term owing to ever-increasing work pressure and over-interpretation 
of rules governing missions; invites DG Interpretation and Conferences to look 
urgently into this issue in order to improve the motivation of interpreters; points out 
that these problems concern most of the time the main language combinations, 
which have a much heavier timetable owing to the level of demand for their 
services" 
 
 
DETERIORATION OF THE WORKING CONDITIONS 
 
There are a number of reasons of the deterioration of the working conditions: 

 Parliament organises more and more events for which interpretation is needed. To 
mention just a few: the Sakharov Prize, the Prize for the best European journalist, 
the Prize for the most European minded Citizen and the prize for the most 
European minded youngsters, the Global Energy Award, etc. 

 Committees, and even more the political groups, organise more and more 
hearings. But these hearings are not always announced as such, which does not 
enable the interpreter to prepare him/herself well as no documentation is made 
available. On top of that the expert often speaks English although not being a 
native English speaker, which makes the understanding of the speaker more 
difficult. Moreover, often Power Point presentations are given where the language 
of the sheets is not the same as the language of the speaker and the screen is often 
positioned in such a way that not all interpreters can see what is shown on the 
screen.  

 More and more work is done in cooperation with DG COMM: the VOX-Box, 
televised debates and Europarl. For these activities the interpretation facilities are 
far from adequate and need serious attention in the near future.  

 Webstreaming has become common practice for the debates in plenary and also 
sometimes for important committee meetings. In future many more committee 
meetings will be webstreamed. This implies that the interpreters have to continue 
interpreting even when no listeners for a certain language are in the meeting room. 
Besides that, it is psychologically more difficult to concentrate if they do not 
know their audience and, even more important, interpretation is NOT an ORAL 
TRANSLATION, i.e. is not intended to stay even after the end of the meeting 
(webstreaming, downloading, embedment). 

 Parliament sends out more delegations and now even outside the European Union. 
The interpretation equipment hired in some of those countries does not meet the 
standards (ISO 2600) common in European countries and often leaves a lot to be 
desired, sometimes even harming the health of interpreters. 

 The 1-minute speeches at the beginning of each part-session are extremely 
difficult to interpret as they are read out so fast that interpreters do not always 
know which language is spoken and consequently to which relay ("pivot") they 
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have to switch in cases where no interpreter in the booth covers the language 
spoken. Moreover, the speeches are not always sent to the speech repository of 
DG INTE, which means that interpreters cannot prepare properly for those 
speeches.  

 The increasing amount of Conciliation meetings (e.g. towards the end of 2008). 

 Plenary meetings are more difficult to interpret than committee or group meetings 
as the range of languages used is bigger and the subject-matter more varied. With 
the creation of EUROMED, EUROLAT and now EURONEST (and ACP in the past), 
meetings similar in this respect to plenary sessions are growing in number.  

 More and more often videoconferencing is used in meetings without respecting 
the specifications. Films are shown without providing the script to the interpreters. 

 

For the interpreters of the bigger language units in particular: 

 The interpreters travel a lot: not only do they attend the Strasbourg weeks, but 
they also travel during committee weeks, group weeks and even during 
"turquoise" weeks. All this travel makes normal family and social life more 
difficult.  

 There is a tendency to limit the number of interpreters for the delegation visits. 
This then puts more pressure on the interpreters present, who are often asked to 
provide services for which they do not have the appropriate language profile. 
Locally-recruited interpreters do often not have the required language profile for 
the meetings for which they are recruited.  

 During election observations, the interpreters work often from very early in the 
morning until very late in the evening. 

 For official dinners, the Protocol services of organising authorities (governments 
etc.) do not always seat the interpreter near the speaker, making it very hard for 
the interpreter to work. Sometimes they even forget to request the interpreters' 
presence.  

 For operational reasons, access to training is only guaranteed for interpreters on 
Monday a.m. or Friday a.m. This has to be taken duly into account when 
programming interinstitutional training. 

 After a certain age, the concentration needed to interpret is harder to maintain. 
There is no special provision for the 'ageing interpreter'.  

 

What does DG INTE do to keep its interpreters motivated?  

 

On the one hand there are a number of initiatives to make the Members more aware of 
the difficulties that arise when speeches have to be interpreted. Those measures are: 

 The publication of  a small pocket-form leaflet with "Golden rules for 
multilingual meetings"; 

 The purchase of the rights of a short film on how to speak at and how to chair 
multilingual meetings ('Calliope'); 
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 The making of a film about the work of the Parliament through the eyes of 
interpreters; 

 The distribution of other awareness-raising material. 

 

Other aspects of motivation are: 

 Making sure that working conditions are good. That means that the 
interpretation booths are well taken care of (cleaning, air-conditioning, 
equipment that functions well, etc.), that the interpreters' rooms (where 
interpreters can rest between assignments) are clean and properly equipped, 
and that the travel conditions (hotel and flights) for the interpreters are the 
same as those of other staff accompanying a delegation.  

 The grading of temporary staff at the Parliament is, in some respects, less 
attractive than at the Commission: temporary staff who master at least three 
foreign languages, or master at least two foreign languages but can interpret 
also from their mother tongue into one of those languages, are recruited at the 
Commission at AD 7 level. The Parliament recruits them at AD 5 level. This 
makes the Parliament a less attractive employer, in an environment where 
interpreters are in short supply. 

 
 
 
§72: "Requests the Secretary General to provide an overview for the year 2007, 
and, if possible, for the year 2008, of meetings which were cancelled at such a late 
stage that interpreters and other supporting staff could not be rescheduled, 
including the total costs involved and who was charged for these costs" 
 
 
DG INTE reports biannually on the working of the Code of Conduct. The reports are 
sent to Parliament's Bureau for approval. Furthermore, DG INTE provides quarterly 
information on cancelled meetings to DGs EXPO and IPOL and to the Political 
Groups on the costs of cancelled meetings and languages requested but not used.  
 
Annexed to this note are the following detailed tables concerning meetings in Brussels 
in 2007 (January to June and July to December) and 2008 (January to June and July to 
December): 

 a table on the overall situation per group of Parliament clients (Political 
Groups, parliamentary committees and parliamentary delegations) with regard 
to cancelled meetings and meeting requests which do not conform to the Code 
of Conduct; 

 a table with the above information for each Political Group; 
 a table with the above information for each parliamentary committee; 
 a table with the above information per parliamentary delegation; 
 a table with the above information for meetings held in the context of 

interinstitutional cooperation. 
 

A second set of annexes presents the same information in respect of meetings outside 
Parliament's three usual working places.  
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All billing and all costs are virtual, in line with the decision of Parliament's 
authorities, and respect the percentages established in the annex to the Code of 
Conduct before the revised version of the Code entered into force on 1 January 2009. 
In the case of inter-institutional cooperation, costs for meetings or languages 
cancelled are billed to the bodies concerned. 

 
 
Annex: 2 
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