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The Internal Market and Consumer Protection (IMCO) Delegation: 

 Held very informative meetings in Mumbai with the Governor of the State 
of Maharashtra and the Mumbai Customs Authority 

 Participated in a Roundtable Conference organised by the Council of EU 
Chambers of Commerce in India in association with FICCI and discussed 
EU-India economic partnerships and how a closer cooperation could be of 
mutual benefit 

 Had on-site visits in Pune of Bharat Forge Ltd and Tata Motors to learn 
more about the activities of the automobile industry in a globalised era 

 Discussed in Bangalore with the representatives of Nasscom, Infosys 
Bangalore Chambers of Commerce and Indian Business Sector to 
understand how India deals with a number of important regulatory issues – 
such as services, standardisation, customs and consumer protection – 
which are crucial elements of big internal markets, whether in Europe or 
India 

 Held a very well attended press conference with representatives of Indian 
public media 

 Visited Bosch Unit in Bangalore to discuss European industry in India 

 Was received by the Principal Government Secretary for e-governance of 
Karnataka to discuss the implementation in Karnataka of the e-Governance 
and e-procurement platform. 

 

IMCO MEP participants: Malcolm HARBOUR (Chairman – ECR), Sandra 
KALNIETE (EPP), Malgorzata HANDZLIK (EPP), Regina BASTOS (EPP), Barbara 
WEILER (S&D), Sylvana RAPTI (S&D), Cristian Silviu BUSOI (ALDE), Heidi 
RÜHLE (Greens/EFA), Kyriacos TRIANTAPHYLLIDES (GUE) 

 
Introduction 
 
The Committee on Internal Market and Consumer Protection (IMCO) of the European 
Parliament was in India from 31st October to 5thNovember 2010.  During their visit 
they travelled to Mumbai, Pune and Bangalore.  
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The IMCO visit was a fact finding mission during which the Committee had exchange 
of views and experiences to better understand the functioning of Indian system for 
those issues, which fall within the scope of the mandate of the committee. The IMCO 
delegation was led by Chairman Mr. Malcolm Harbour, and included a further eight 
MEPs as well as their advisors, assistants and interpreters (altogether 19 person). The 
delegation wanted to understand how India deals with a number of important 
regulatory issues – such as services, standardisation, customs and consumer protection 
– which are crucial elements of big internal markets, whether in Europe or India. 
Their meetings with executives in global companies and discussions with leading 
government officials, civil servants and economic experts gave a better understanding 
of India's growth and development challenges, and its ambitions as a key EU trading 
partner and a global actor.  
 
 

Monday 1st November 

 
Briefing with Ambassador Danièle Smadja  
 
Ambassador Danièle Smadja welcomed the IMCO delegation with a breakfast 
briefing. She started off by emphasising two basic similarities, amongst others, 
between the EU and India: There are 28 states in India and 27 states in the EU; as well 
as 22 languages in India and 23 languages in the EU. Both uphold democratic values, 
with India being known as the biggest democracy. However one underlying difference 
is that India in its external relations thinks, so far, in bilateral terms whereas the EU 
negotiates also in a multilateral fashion and in view of further discussions on 
deepening the EU-India partnership, this is one difference which needs to be 
overcome. 
 
India as a Strategic Partner to the EU  
 
The European Union and the Republic of India benefit from a longstanding 
relationship going back to the early 1960s. The Joint Political Statement of 1993 and 
the 1994 Co-operation Agreement, which is the current legislative framework for 
cooperation, opened the door to a broad political dialogue, which evolves 
through annual Summits, regular ministerial and expert level meetings. 
 
In 2004 India became one of the EU’s “Strategic Partners”. Since 2005, the Joint 
Action Plan  which was revised in 2008 is helping to realise the full potential of this 
partnership in key areas of interest for India and the EU. 
 
Negotiations with India are a key trade policy priority for the EU. Concluding an 
ambitious Free Trade Agreement with India would be the first agreement with a major 
emerging economy. It would open the door not only to a market of more than 1bn 
increasingly affluent consumers and an economy with growth rates close to 10 
percent, but also establish lasting economic ties with Asia more widely.  
 
Negotiations are currently at a crucial phase and intensive work is ongoing. The 10th 
negotiating round was held from 6 – 8 October 2010 in Delhi followed by chief 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:21994A0827(01):EN:NOT
http://eeas.europa.eu/india/summit_en.htm
http://eeas.europa.eu/india/docs/joint_action_plan_060905_en.pdf
http://eeas.europa.eu/india/docs/joint_action_plan_060905_en.pdf
http://eeas.europa.eu/india/sum09_08/joint_action_plan_2008_en.pdf
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negotiators stocktaking on 11 October and meeting at Director General level on 13 
October in Brussels. This was followed by a meeting on 8 – 10 November 2010 in 
Brussels and a number of high level contacts in the run up to the Summit on 10 
December 2010 in Brussels.  
 
The EU is India’s most important trading partner. Many reputed companies are 
investing in India in diverse areas such as energy, civil aviation, ports, Information 
Technology, automobiles, pharmaceutical, financial services and retail. The EU is 
also becoming a prime destination for India’s outward investment in sectors which 
include steel, pharmaceuticals, automobiles, Information Technology and energy. In 
2008, Indian investments into the EU reached €2.4 billion. Yet, India still maintains 
substantial tariff and non-tariff barriers that hinder trade with the EU. 
 
European Competitiveness depends increasingly on its capacity to operate globally. 
The EU accounts for over 20% of trade and almost half of foreign direct investment 
world-wide. The challenge for European business is to grasp opportunities offered by 
globalisation while minimising the risks from unfair trade practices or sheer 
protectionism. 
 
EU- INDIA Market access 
 
With a growing market of more than 1 billion people and a growth rate of between 8 
and 10%, India is one of the fastest growing economies in the world.  It is also an 
important trade partner for the EU.  In 2007, EU goods and services exports to India 
amounted to EUR 32.9 billion, while EU goods and services imports from India 
amounted to EUR 34.9 billion.  For the IMCO delegation to India, it was important to 
examine certain issues which are of common interest to both EU and India and these 
issues, which are within the remit of IMCO, could entail a significant degree of 
overlap between Trade and Internal Market policy including, amongst others, 
standardisation, type approval, international cooperation on customs; tariff and non-
tariff barriers, product safety and mutual recognition. 
 
Creating new opportunities for EU exporters gains new salience against the backdrop 
of two current developments:  

 
The first development is the global recession which has led to erection of new 
trade barriers. More than in the past these trade barriers include not only 
traditional import tariffs or quotas, but also discriminatory regulations and 
'indigenous' standards.  

 
The second development is the increased competition that European 
companies' face from Asian economies which is very often accompanied by 
more assertive trade policies. At the same time China in particular is becoming 
an ever more attractive market for European companies. 

 
In this context, European companies need better market access to third countries ever 
more than before. It is extremely important to ensure that the temporary restrictive 
measures introduced during the crisis do not become part of the trade regime even 
when the economy picks up speed. 
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European Union, Member States and business associations' joint efforts are necessary 
to create new opportunities for businesses - large or small - in the global context. The 
entering into force of the Lisbon Treaty, and the establishment of the External Action 
Service in particular, provide a new opportunity for the EU and the Member States to 
streamline their economic diplomacy.  
 
International cooperation 
 
In addition to reducing market barriers, such as abolishing traditional import tariffs or 
quotas and discriminatory regulations and standards, international cooperation is 
necessary on policies aimed at 'market-shaping', such as developing a coordinated 
approach to standards, product safety policies and intellectual property. Tackling 
these issues, in close cooperation with business organisations is equally important in 
order to enable enterprises to make use of the opportunities offered by globalisation.  
 
Aligned product safety policies are not only important in securing European 
companies access to international markets. They also help to build consumer 
confidence in European products abroad.  
 
In her closing remarks, Mrs Smadja, briefed the delegation also on the main elements 
of the current state of affairs in India and China. India and China have witnessed 
steady high growth rates of 8.8 and 10 per cent respectively in 2010, and Asia will 
continue to lead global recovery, according to the latest communication by 
International Monetary Fund (IMF) officials in April 2010. Furthermore, India and 
China continue to attract high rates of investment. At 35 per cent and 42 per cent of 
gross domestic product (GDP) respectively in 2008-09, the levels of gross domestic 
fixed capital formation in India and China are the highest in the world. The rising 
rates of investment in India and China, as opposed to declining rates in Japan and 
South Korea, have led to the former replacing the later as Asia's powerhouses. India 
and China with their rapid economic growth rates have bettered their rankings as 
preferred investment destinations. Surveys rank India as the most attractive 
destination second only to China. Both India and China provide huge investment 
opportunities across a range of sectors. Significantly, many Indian and Chinese 
companies are collaborating to create a new competitive force. 

 

Meeting with H.E. Mr. Kateekal SANKARANARAYANAN, Governor of 
Maharashtra 
 
Mr Harbour as Head of the IMCO delegation to India and Chairman of IMCO, paid 
homage to the victims of the terrorist attacks of 27th November 2008 in Mumbai.  
 
The Governer of Maharashtra (formerly the Governer of Kerala) expressed his 
appreciation for the homage paid to the victims of the attack by IMCO. He then 
briefed the delegation about the politics of the region, comparing it as well as outlined 
a number of measures adopted to attract investment in particular sectors in 
Maharashtra.  

Maharashtra, a state located in West India, is the second most populous after Uttar 

http://en.wikipedia.org/wiki/States_and_territories_of_India
http://en.wikipedia.org/wiki/List_of_states_and_union_territories_of_India_by_population
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Pradesh and third largest state by area in India. It is the richest state in India, 
contributing to 15% of the country's industrial output and 13.2% of its GDP in year 
2005-06.  Mumbai being the capital of Maharstra. he was previously the governer of 
Kerala and he explained how regions differ. Maharashtra's gross state domestic 
product for 2008 was forecasted to be at $150 billion at current market prices. The 
state's debt was estimated at 36 per cent of GDP in 2005.  Maharashtra is the second 
most urbanized state with urban population of 42% of whole population. 

Like all states in India, the nominal head of state is the governor, appointed by the 
Union Government. Maharashtra's legislature is bicameral, one of the few states in 
India to have a bicameral type. The Vidhan Sabha (Legislative Assembly) is the lower 
house consisting of directly elected members. The Chief Minister is chosen by the 
members of the Vidhan Sabha. The Vidhan Parishad (Legislative Council) is the 
upper house, whose members are indirectly voted through an electoral college. 
Maharashtra is allocated nineteen seats in the Rajya Sabha and forty-eight in the Lok 
Sabha, India's national parliament. 

The capital city Mumbai is home to the Vidhan Sabha – the state assembly and 
Mantralaya, the administrative offices of the government. The legislature convenes its 
budget and monsoon sessions in Mumbai, and the winter session in Nagpur, which 
was designated as the state's auxiliary capital. 

Mr Harbour replied by drawing upon parallels between India and the EU and he 
pointed out that foreign direct investment is of great interest to both parties. The Free 
Trade Agreements (FTA) are key. Also the question is how to give confidence in all 
stakeholders to bring about more investment and give credits to support each other.  
Together with IMF there are 900 billion euros on the table. 

 
To enhance confidence at all levels, standardisation is extremely important as it 
enables the determination of equivalence through regulation and thereafter, mutual 
recognition. Textiles is an important product for the EU- there was the issue of 
'organic Cotton 'recently in Germany. The Governer insisted that now there are same 
standards,  same value added taxes across all of India. However, in agricultural 
products some differences in levies as a result of a common agreement. In public 
procurement -there is a fixing of minimum pricing across all India. Sellers can go 
above, but cannot go under. Skilled manpower is what India gives most importance 
to. They give alot of emphasis to vocational training..  
 
A question put by the delegation was "How important is it for India to conclude the 
FTA with Europe?" A big issue is non-tarriff barriers and their removal e.g. wines and 
spirits and cars coming from Europe as well as Indian produced wines and spirits are 
especially important. There are pan-Indian sensitivities as well as inter-regional 
sensitivities. Each state governer has a stake in the game to determine the outcome of 
the discussions to be held on 10 December - the crucial day for FTA agreements. 
Other issues discussed included the strengthening of the Rupee. 
 
Last but not least, the Governer, in his speech, sent out a clear message: Maharashtra 
is a stable economy and therefore European Investors should not be afraid to invest. 
Maharashtra would like to see more  predictability in foreign direct investment..  

http://en.wikipedia.org/wiki/List_of_states_and_territories_of_India_by_area
http://en.wikipedia.org/wiki/GDP
http://en.wikipedia.org/wiki/Governor
http://en.wikipedia.org/wiki/Government_of_India
http://en.wikipedia.org/wiki/Bicameral
http://en.wikipedia.org/wiki/Vidhan_Sabha
http://en.wikipedia.org/wiki/Legislative_Assembly
http://en.wikipedia.org/wiki/Chief_Minister_of_Maharashtra
http://en.wikipedia.org/wiki/Vidhan_Sabha
http://en.wikipedia.org/wiki/Vidhan_Parishad
http://en.wikipedia.org/wiki/Legislative_Council
http://en.wikipedia.org/wiki/Electoral_college
http://en.wikipedia.org/wiki/Rajya_Sabha
http://en.wikipedia.org/wiki/Lok_Sabha
http://en.wikipedia.org/wiki/Lok_Sabha
http://en.wikipedia.org/wiki/Parliament_of_India
http://en.wikipedia.org/wiki/Mumbai
http://en.wikipedia.org/wiki/Vidhan_Sabha
http://en.wikipedia.org/wiki/Mantralaya,_Mumbai
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The IMCO Chairman concluded by stating that this is a first visit during which we 
hope to learn as much as possible and that we hope to come back to deepen what we 
learn. 
 
Meeting with Mr. K. R. Bhargava, Chief Commissioner, Mumbai 
Customs (combined with a Ground Visit of Mumbai Customs) 
 
The IMCO delegation was taken on a site visit of the port of Mumbai and 
the container park of Mumbai Customs. 
 

The history of Custom House, Mumbai 

The Chief Commissioner, briefly explained the history of Custom House, Mumbai. It 
has existed since 1878 when the Sea Custom Act, 1878 was enacted, which was 
subsequently replaced by Custom Act in 1962. Initially, the jurisdiction of Custom 
House, Bombay extended over the port and city limits of Bombay as well as the area 
in the vicinity of Airport. The anti-smuggling activities in this area were a part of 
functions of the Custom House including the clearance of passengers at Airport and 
Cargo at Air Cargo Complex.  

During the later half of the sixties, there was a sudden spurt in the smuggling 
activities and to fight the ever increasing smuggling menace and to strengthen the 
Anti-smuggling machinery on the west coast, the Commissionerate of Customs 
(Preventive) was set up in 1970 under a separate Collector of Customs (Preventive) 
by taking into its fold the Rummaging and Intelligence division of the Custom House 
and Marine and Preventive division of the Central Excise, Bombay and the Gold 
Control. The Customs activities at the Airport and Air Cargo Complex continued with 
the Mumbai Custom House till 1983 when a separate Collectorate of Customs, Sahar 
Airport was set up, which was divided into Collectorate of Customs, Airport and 
Collectorate of Customs, Air Cargo Complex in 1997. This was necessitated because 
of the remarkable increase in the air traffic with the introduction of wide bodies 
aircrafts and for effective control of day to day administration at the Airport and Air 
Cargo Complex.  

The current division in three separate Commissionerates: New Custom House, 
Mumbai 

The New Custom House, Bombay was later on divided into three separate 
Commissionerates in July, 1997 namely Commissionerate of Customs (Imports), 
Commissionerate of Customs (Export Promotion) and Commissionerate of Customs 
(General). The import Commissionerate deals with the appraising and examination of 
import cargo. The Commissionerate of Customs (Export Promotion) deals with 
assessment of Export and export related import and examination of export cargo. The 
Commissionerate of Customs (General) deals with, amongst others, the land, building, 
vehicles, estate, accommodation, audit, cash, accounts, computers, CIU, Vigilance, 
Personnel and Establishment, Customs revenue control laboratory and Preventive 
Service Organization. 

New Custom House, Mumbai mission statement: 
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To develop suitable processes, procedures and operating mechanisms by 
sing technology for: 

 Collection of taxes at appropriate rates; 
 Facilitating and promote international trade and travel; 
 Preventing cross border smuggling and commercial frauds; and, 
 Work for safety and security of community and environment 

with the support and cooperation of stakeholders. 
 
Trade in EU-India relations is very significant. In 2009, from EU to India and from 
India to EU, exports were almost equal about 200 million Containers (6.1m long 
containers). Following an initial round of presentations, Mr Harbour explained how 
IMCO deals with Customs in relation with DG Trade in the Commission. From 
IMCO's point of view, Customs are also looked at from a copyright perspective and 
intellectual property rights to prevent counterfeiting as well as from a consumer 
protection point of view to prevent imports which could be dangerous / harmful to the 
consumers. The major Commodities imported at Jawaharlal Nehru Customs House 
(JNCH) from EU include (in descending order according to FOB value) Iron and non-
alloy steel plates; ready made garments; carpets; digital video, disc drive, 
turbochargers, lathes; insecticides, plant growth products; footwear, organic 
compounds, motor vehicle parts; medicaments; and, fresh grapes. 
 

Role of Customs 

 Collection of customs duties on imports and exports as per basic 
Customs laws (Customs Act, 1962 and Customs Tariff Act, 
1975); 

 Enforcement of the various provisions of the Customs Act 
governing imports and exports of cargo, baggage, postal articles 
and arrival and departure of vessels, air crafts, etc; 

 Discharge of various agency functions and enforcing various 
prohibitions and restrictions on imports and exports under 
Customs Act and other allied enactments; 

 Prevention of smuggling including interdiction of narcotics 
drug/trafficking; and 

 International passenger processing. 
 
Measures for Consumer Protection - Enforcement of Intellectual 
Property Rights 
 
The TRIPS agreement introduced IPR law into the international trading 
system. TRIPS, an international agreement administered by the WTO of 
which India is also a signatory, specific enforcement procedure, remedies 
and dispute resolution procedures. IPR protection is crucial as otherwise 
counterfeit products could expose public to serious health and safety risks 
(terrorism may use highly lucrative counterfeiting and piracy industry to 
finance their activities). Also counterfeiters use latest technology to produce 
counterfeit products. As a result of its position at land, sea and air borders, 
Customs is best placed to protect the external borders. This places Customs 
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in the front line of the battle against counterfeiting. Customs makes 90% of 
all seizures of counterfeit goods in Europe and more than 70% worldwide.  
 
Challenges before Customs: 

 Handling of increasing volumes with limited staff. 
 Balancing needs of plugging revenue leakages and security with 

trade facilitation. 
 Combating cross border offences and commercial frauds 

including money laundering. 
 Continued focus on technology up-gradation to develop non-

intrusive methods of assessment and inspection. 
 Integration of third party inspection certificates like cases of 

wrong PSIC certificates have been noticed in scrap imports. 
 

EU-India Conference organised by the Council of EU Chambers of Commerce in 
association with FICCI (2nd session) 
 
Industries such as Information technology are a source of EU-India cooperation. The 
states within India have an arrangement between them for economic cooperation 
which is similar to the EU with its member states. India is confident that the FTA will 
pave the way for fruitful economic agreement, professional exchanges and closer ties. 
 
Mr Harbour in his presentation stated that: Thisis the first time that IMCO has made a 
special visit to India. At first one may think that the internal market committee is 
inward looking, but in fact, the outreach is much beyond notions of free trade. The 
aim is to create a real and long-lasting economic partnership in action. Mr Harbour 
said that one cannot speak about Single Market technology without speaking about 
innovation and this is a common aim of this economic partnership. As far as goods are 
concerned, a lot of progress has been made and this is especially due to standards. 
Goods produced in one part of the EU are sold in another part of the EU. In India this 
is not the case as yet as there are still certain barriers which prevent this especially for 
certain categories of goods.  On the other hand, in the EU, one cannot have a bank 
account until one has a local address. The services directive tackles the fine details of 
bureaucracy of living in one country and establishing oneself in another country. EU- 
GO enables one to deal easily with the formalities of setting up a business in another 
state. This is the fruit of the services directive. Unsafe products can damage in some 
cases the reputation of a trading partner. IMCO has been talking to customs and 
policy-makers to see how standards are defined and how consumer protection is 
ensured. A mechanism needs to be set up to pull off those ideas and finding ways to 
exploit them. Part of the challenge is finding ways of sponsoring innovative ideas. 
The most difficult time for an entrepreneur is at the inception of an idea which could 
apply and provide solution to problem. At the beginning, banks maybe reluctant to 
finance new ideas. This delegation is very important as it is essential that MEPS 
understand how India works considering that India is an important partner for the EU; 
a partnership which goes beyond trade. Mr Harbour concluded by saying that we have 
technology in Europe and it is there at the disposal of all, so let's make the necessary 
for a partnership for co-innovation. 
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In October 2008 the European Business and Technology Centre (EBTC) was opened 
in Delhi. It is a project co-financed by the European Commission and is being 
established by EuroChambres leading a consortium of 16 partners. The EBTC aims to 
provide support to European companies, and science & technology entities. 

EBTC's main objectives are: 

 to help European companies and researchers to access the Indian market,  
 to promote and support European clean technologies in India,  
 to increase the understanding among EU SMEs and science & technology 

entities of all opportunities offered by India,  
 to create synergies and active links with other European stakeholders 

based in the country and help enhance EU-India policy dialogue and 
business cooperation.  

 
On 1st November 2010, EBTC's new Mumbai office was launched. The next two 
offices will be in Bangalore and Chennai. 
 
Mr Poul V. Jensen, Director EBTC in his address stated that: "The EU is the most 
important partner in trade for India. The proportion of EU imports has declined over 
the years though the EU still continues to enjoy its position as India's no 1 trading 
partner. The situation however calls for improvement. The future trade discussion 
aims to deal with market regulation, boosting investment flows and encouraging 
businesses to make a real change. In EU-India trade, 90% of tariffs on both sides need 
to come about down. We need to fine tune all the efforts and details to know what 
we're talking about. The new agreement will provide for new openings.  
India brings to the table 'low cost innovation'. This is the India's strongest point. Mr 
Jensen concluded by stating that the question to put is how this can be developed for 
as wide a benefit as possible for all parties involved. 

http://www.ebtc.eu/
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Tuesday 2nd November 

 
Meeting with Mr Baba Kalyani, Chairman and Managing Director of Bharat 
Forge.  
 

Bharat Forge Limited (BFL), the flagship company of the USD 2.4 billion Kalyani 
Group, manufactures various forged and machined components for the automotive 
and non-automotive sector. 

Backed by a full service supply capability and dual-shore manufacturing model, 
Bharat Forge provides end-to-end solutions from product conceptualization to 
designing and finally manufacturing, testing and validation. Mr Kalyani explained 
that Bharat is an international enterprise with plants also in Europe and in every in 
country where they are established, they employ locals. The origin is India. His father 
started this business in 1966. Since commencement of operations in 1966, BFL has 
achieved several milestones and is today among the largest and technologically most 
advanced manufacturer of Forged & Machined components. As one of India’s 
emerging multinationals, the company has manufacturing operations across 11 
locations and 5 countries - 4 in India, 3 in Germany, one each in Sweden, USA & 2 in 
China and one each in Sweden & USA. 
 

Their customers include the top five Passenger Car & top five Commercial Vehicle 
Manufacturers in the world. The list includes virtually every automotive OEM and 
Tier I companies. 

Since the establishment of the Kalyani group in 1980, which today is a leading 
industry house, Bharat Forge Limited (BFL) has the largest forging capacity in the 
world and is the largest forging company in Europe. the source of the steel in India 
and Europe - though in Europe, they find the prices high. They are very customer 
oriented and try to make all customer-purpose.  It is the single Indian company who 
can boast of so many shares in companies worldwide.  
 
However, one problem they face is the lack of qualified engineers in India. Therefore, 
over the last 25 years, they have invested in training of the people  - both for their 
own employees as well as through sponsoring university faculties to enable talented 
students to further their studies. Almost all employees of Bharat Forge have a 
university degree and Bharat continues training their personnel.  BFL flies in 
professors from Warwick university and enable student workers to get a degree from 
Warwick university. They encourage their employees to continue to do further studies 
- Masters and Phd, with half of the studies carried out in India and half in Europe. 
They're developing programmes also with Germany. There are women engineers too 
and they aim to start to employ foreigners soon. As part of their training, all the 
engineering personnel need to have worked at all levels of the production chain, so 
that they get a hands-on experience of all the manufacturing process. Currently, they 
are waiting for the higher education bill in India as tht corporate sector would support 
it and this would increase training in India thanks to the private sector investment. 
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BFL aims to move from the current 100% focus on automotive supplies, to an 
increase by 75% in non-automotive supplies -by 2015, while keeping the size of their 
automotive industry as it is. 
 
Bharat Forge Limited also invests more than 1 billion euros into high technolovy - 
super critical technology with low CO2 emissions. They want to supply energy India-
wide.  
 
 
Meeting with Tata Motors Ltd 
 
Tata Motors Limited is India's largest automobile company, with consolidated 
revenues of Rs. 92,519 crores (USD 20 billion) in 2009-10. It is the leader in 
commercial vehicles in each segment, and among the top three in passenger vehicles 
with winning products in the compact, midsize car and utility vehicle segments. The 
company is the world's fourth largest truck manufacturer, and the world's second 
largest bus manufacturer. 
 
The company's 24,000 employees are guided by the vision to be "best in the manner 
in which we operate, best in the products we deliver and best in our value system and 
ethics." Similarly to Bharat Forge Ltd, they invest heavily in know-how and Tata 
Motors helps its employees realise their potential through innovative HR practices. 
 
Established in 1945, Tata Motors' presence cuts across all India. Over 4 million Tata 
vehicles ply on Indian roads, since the first rolled out in 1954.  
 
The Engineering Research Centre in Pune was setup in 1966 and is among the finest 
in the country. It has been honoured with two prestigious awards - 'The DSIR 
National Award for R&D Effort in Industry - 1999' and 'National Award for 
Successful Commercialisation of Indigenous Technology by an Industrial Concern - 
2000.'  
 
Following a strategic alliance with the Fiat Group in 2005, it has set up an industrial 
joint venture with Fiat India Automobiles Pvt LTD at Ranjangaon (Maharashtra) to 
produce both Fiat and Tata cars and Fiat power-trains. The company's dealership, 
sales, services and spare parts network comprises over 3500 contact points. Tata 
Motors, the first company from India's engineering sector to be listed in the New 
York Stock Exchange (September 2004), has also emerged as an international 
automobile company.  
 
Through subsidiaries and associate companies, Tata Motors has operations in the UK, 
South Korea, Thailand and Spain. Among them is Jaguar Land Rover, a business 
comprising the two iconic British brands that was acquired in 2008. In 2004, it 
acquired the Daewoo Commercial Vehicles Company, South Korea's second largest 
truck maker. The rechristened Tata Daewoo Commercial Vehicles Company has 
launched several new products in the Korean market, while also exporting these 
products to several international markets. Today two-thirds of heavy commercial 
vehicle exports out of South Korea are from Tata Daewoo. In 2005, Tata Motors 
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acquired a 21% stake in Hispano Carrocera, a reputed Spanish bus and coach 
manufacturer, and subsequently the remaining stake in 2009. Hispano's presence is 
being expanded in other markets. In 2006, Tata Motors formed a joint venture with 
the Brazil-based Marcopolo, a global leader in body-building for buses and coaches to 
manufacture fully-built buses and coaches for India and select international markets. 
In 2006, Tata Motors entered into joint venture with Thonburi Automotive Assembly 
Plant Company of Thailand to manufacture and market the company's pickup vehicles 
in Thailand. The new plant of Tata Motors (Thailand) has begun production of the 
Xenon pickup truck, with the Xenon having been launched in Thailand in 2008. 
 
Tata Motors is also expanding its international footprint, established through exports 
since 1961. The company's commercial and passenger vehicles are already being 
marketed in several countries in Europe, Africa, the Middle East, South East Asia, 
South Asia and South America. It has franchisee/joint venture assembly operations in 
Kenya, Bangladesh, Ukraine, Russia, Senegal and South Africa. 
 
In January 2008, Tata Motors unveiled its People's Car, the Tata Nano, which India 
and the world have been looking forward to. The Tata Nano has been subsequently 
launched, as planned, in India in March 2009. A development, which signifies a first 
for the global automobile industry, the Nano brings the comfort and safety of a car 
within the reach of thousands of families. The standard version has been priced at 
Rs.100,000 (excluding VAT and transportation cost). 
 
Designed with a family in mind, it has a roomy passenger compartment with generous 
leg space and head room. It can comfortably seat four persons. Its mono-volume 
design will set a new benchmark among small cars. Its safety performance exceeds 
regulatory requirements in India. Its tailpipe emission performance too exceeds 
regulatory requirements. In terms of overall pollutants, it has a lower pollution level 
than two-wheelers being manufactured in India today. The lean design strategy has 
helped minimise weight, which helps maximise performance per unit of energy 
consumed and delivers high fuel efficiency. The high fuel efficiency also ensures that 
the car has low carbon dioxide emissions, thereby providing the twin benefits of an 
affordable transportation solution with a low carbon footprint. 
 
In May 2009, Tata Motors introduced ushered in a new era in the Indian automobile 
industry, in keeping with its pioneering tradition, by unveiling its new range of world 
standard trucks called Prima. In their power, speed, carrying capacity, operating 
economy and trims, they will introduce new benchmarks in India and match the best 
in the world in performance at a lower life-cycle cost. 
 
Tata Motors is equally focussed on environment-friendly technologies in emissions 
and alternative fuels. . It has developed electric and hybrid vehicles both for personal 
and public transportation. It has also been implementing several environment-friendly 
technologies in manufacturing processes, significantly enhancing resource 
conservation 
 
With the foundation of its rich heritage, Tata Motors today is etching a refulgent 
future. 
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Wednesday 3rd November 

Meeting with Ms. Sucharita S. Eashwar, Senior Director, NASSCOM 
 

National Association for Software & Services Companies (NASSCOM) is an apex 
industry association for IT and outsourcing companies in India. Currently, 
NASSCOM is headquartered in New Delhi, India with regional offices in the cities of 
Mumbai, Chennai, Hyderabad, Bangalore, Kolkata and Pune.  

It is a global trade body with more than 1200 members, which include both Indian and 
multinational companies that have a presence in India. NASSCOM's member and 
associate member companies are broadly in the business of software development, 
software services, software products, consulting services, BPO services, e-commerce 
& web services, engineering services offshoring and animation and gaming. 
NASSCOM’s membership base constitutes over 95% of the industry revenues in 
India and employs over 2.24 million professionals.  

NASSCOM, Mumbai was set up in 1988 to facilitate business and trade in software 
and services and to encourage advancement of research in software technology. It is a 
not-for-profit organization, registered under the Indian Societies Act, 1860. In India 
and around the world, NASSCOM members are active participants in the new global 
economy and are reputed for their innovative business practices, social initiatives and 
thrust for foraying into new emerging opportunity areas.  

NASSCOM's Vision is to maintain India's leadership position in the global sourcing 
IT industry, to grow the market by enabling industry to tap into emerging opportunity 
areas and to strengthen the domestic market in India. NASSCOM explained the role 
of the association, gave an overview of the IT/IT enabled services in India including 
the tremendous growth in domestic sales and exports and, the share of domestic sales 
and exports in the total IT revenue. Ms. Eashwar also highlighted NASSCOM's work 
in cross cutting areas such as gender, skills development and e-governance. 
NASSCOM also highlighted their concerns about rhetoric on outsourcing in Europe.     
NASSCOM is the premier trade body and the chamber of commerce of the IT-BPO 
industries in India.  

 
 
Meeting with Representatives of the Press 
 
The press conference was very well attended by a number of journalists representing 
the local, regional and national media, whether electronic or printed. The statements 
delivered by MEPs typically dealt with the role of cooperation as concerns co-
innovation or e-governance. Mr Harbour in his communication with the press stated 
that: “The delegation wanted to understand how India deals with a number of 
important regulatory issues – such as services, standardisation, customs and consumer 
protection – which are crucial elements of big internal markets, whether in Europe or 
India. Their meetings with executives in global companies and discussions with 
leading government officials, civil servants and economic experts gave a better 
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understanding of India's growth and development challenges, and its ambitions as a 
key EU trading partner and a global actor.” 
 
Mr Malcolm Harbour commented also that: “During the mission we had high-level 
contacts with Indian companies, small and large, and we saw a number of world class 
operations. We identified clear potential for stronger EU-India links between 
universities, business and government to promote innovative projects. These should 
address key challenges in climate change, transport and health. Developing e-
government projects also offers great possibilities.  The delegation was impressed by 
the way that the best Indian companies are devoting resources to workforce education 
and development. With women MEPs forming more than half our delegation, we 
were keen to understand how women would benefit from India's economic growth, 
especially in the new economy. Raising skill levels is also a potential area for "know 
how" partnerships between India and the Member States.” 
 
Mr Harbour concluded: “It was clear to all of us that the EU could do a lot more to tap 
into the growing potential and major opportunities in the Indian market.”  
 
The main message which was communicated to the media is that co-innovation, 
exchange of services and know-how is the way forward for EU-INDIA technology 
partnerships. 
  
 
Meeting with Infosys Technologies Ltd 

Infosys Technologies Ltd is one of the biggest names in the Indian IT industry. This 
multinational IT services company with offices in 22 countries and development 
centers in India, Japan, China, Australia, UK and Canada, is headquartered in 
Bangalore, India. As of September 30, 2009, Infosys has 105,453 employees in its 
payroll. From a mere US$ 250 company in 1981, Infosys Technologies Ltd. has come 
up a long way to become a global leader with revenues of more than US$ 4 billion. 

Infosys Technologies Ltd. "defines, designs and delivers technology-enabled business 
solutions" to its clients worldwide. It leverages its domain and business expertise as 
well as the strategic alliance with leading technology providers while developing its 
business solutions. 

One of the major initiatives of Infosys Technologies Ltd. is its Global Delivery Model 
(GDM). It came forth as a disruptive force that leads to the rise of offshore 
outsourcing. Infosys has also made a mark in the software industry by its highly 
innovative solution for the banking industry - "Finacle" 
 
Infosys has been voted as the best employer in India consistently for a couple of 
years. The company has the world's largest corporate training facility in Mysore, 
which is near Bangalore. The Infosys campus in Bangalore receives regular visitors 
including high profile ones such as British Prime Ministers Tony Blair and David 
Cameron, Indian Prime Ministers and Presidents, and Microsoft Chairperson Bill 
Gates. Infosys showcased its facilities to the Delegation including a library, 
residential apartments for trainees, several cafeterias serving a variety of cuisine and a 
multimedia centre. Our interlocutors stressed the importance of employee welfare as 
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an essential element of the corporate strategy of Infosys. They also drew attention to 
their stance and the paper on easier regime for intra-corporate transferees in the EU as 
an issue of their interest. Infosys draw attention to their work on new IT applications 
(in particular an application for mobile phones, which they have developed in 
association with a telecom operator). Further, they explained to us the work Infosys is 
doing on e-governance.    
 
Roundtable Meeting organised by Bangalore Chamber of Commerce & Industry 
 
The meeting was organised to bring a host of people together to discuss issues such as 
the single internal market, SMEs, services, standards and consumer issues. 
Participants included, among others, Metro Cash & Carry, KPMG, Karnataka 
Association of Small Scale Industries, Bhoruka Power Corporation and the European 
Business Group and Bureau of Indian Standards.  
 
Mr Harbour welcomed the participants and explained the importance of looking at 
economic and research partners to assess opportunities for innovation. Developing e-
governance is also essential in order to make public procurement more transparent. 
 
The successful conclusion of the Free trade agreements (FTA) agreements between 
EU and India would therefore be extremely fruitful and especially important for 
exchange of services between EU and India, though policy-makers and businesses 
would have to accept that there will always issues on tariffs. The Free Trade 
Agreement (FTA) 1 which is currently being negotiated with India is one of the 
flagship trade initiatives in the EU's Global Europe Strategy to contribute to the 
overall objective of boosting growth and job creation in Europe. Given the size of 
India's market (more than 1bn inhabitants) and its impressive growth rates (averaging 
over 7% a year since 2000) coupled with high levels of protection India is one of the 
EU's obvious partners for concluding an FTA. It would also be the first FTA the EU 
would conclude with a major emerging economy. 
 
More dialogue is needed on the underlying difficulties to achieve a dynamic 
economic partnership: public procurement, IPR, Standards, environmental 
protection and establishment of services and obstacles to such as well as regulation of 
markets are all important dimensions which need to be addressed in such a dialogue. 
 
In addition to the free trade agreement meetings, EU and India need to discuss 
concretely technology partnerships. Fears about technology theft should not be 
acquiesced and not block progress towards such a partnership. A technology 
partnership could prove to be an excellent mutual learning experience and this 
would have a huge economic value. 
 
 
 

Thursday 4th November 

                                                 
1 India tends to call the Agreement a Broad Based Trade and Investment Agreement (BTIA) rather than 
FTA.  
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Visit to a Bosch Unit  
 
The Bosch Group is one of the world’s biggest private industrial corporations. 
Headquartered in Stuttgart, Germany, the Bosch Group has some 280,000 employees 
worldwide, and generated annual sales revenue of 45.1 billion Euros in 2008. There 
are about 300 subsidiary and regional companies around the world.  
 
In India, Bosch is a leading supplier of technology and services, and has a strong 
presence in the country at numerous locations in diverse industry segments. Bosch set 
up its manufacturing operations in 1953, and has grown over the years to 14 
manufacturing sites and 3 development centres. Bosch employs about 18,030 
associates in India, and in business year 2008 achieved total consolidated revenue of 
over Rs. 6400 crores.  
 

In India, the Bosch Group operates through the following companies -  

 Bosch Ltd.  

 Bosch Chassis Systems India Ltd.  

 Bosch Rexroth India Ltd.  

 Robert Bosch Engineering and Business Solutions Ltd.  

 Bosch Automotive Electronics India Private Ltd.  

 Bosch Electrical Drives India Private Ltd.  
 
Bosch has an engineering unit in Bangalore, which manufactures auto parts. The visit 
to the unit consisted of a presentation of:  

 the evolution of the Bosch unit in India;  
 the commercial activities of Bosch;  
 its turnover and exports; and,  
 who are its main customers and on its corporate social responsibility 

initiatives,  
The visit was concluded with a trip around the compound including workshops where 
machine parts are made.  
 
Bosch drew our attention to the fact that they have a facility for vocational training for 
students fresh out of school: They provide the necessary theoretical and practical 
training, and the successful ones receive a diploma and participate annually in 
competitions for awards. 
 
The Bosch engineering unit in Bangalore supplies parts for all types of vehicles such 
as:  

 Single cylinder pumps - used a lot in 2 and 3 wheelers which they furnish 
to 28 big customers who are also in international distribution. 

 Common rail pumps is especially for SUVs.   
 The PF Common rail applications which are a simpler type of cylinder 
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pumps to be used as smaller pumps for diesel engines such as the Nano 
Tata. This will make Nano Tata car the most economical car on the market 
as part of Euro 3 and Euro 4 applications. 

 
Since 2007 till 2010 Bosch, Bangalore has a growth of over 36% per year, especially 
regarding the single cylinder pump. 
 
Bosch Bangalore exports 11% of the production. The main export is to Germany. 11 
million Euros are invested yearly in machinery and R&D. They have also won many 
awards for Diesel Systems Awards and as well for energy efficiency and CO2 
reductions amongst which EFQM equivalent award - the CII-EXIM bank for business 
excellence awarded in 2009. 
 
Meeting with Mr. Vidyashankar, Secretary E-governance, Government of 
Karnataka 
 

Mr, Vidyashankar welcomed the IMCO Committee delegation and he opened the 
meeting by explaining about the inception of the e-governance project in Karnataka. 

In his current role as Principal Secretary e-Governance he has implemented numerous 
e-Governance programs namely the Karnataka State Wide Area Network, e-
procurement platform, Nemmadi Human Resource Management System. Under his 
leadership, the Government of Karnataka has also launched several new e-
Governance initiatives like establishment of a modern State Data Centre, 
computerisation of the State Planning department, Integrated system for Grievance 
Management and filing of RTI applications, establishment of 5000 Common Service 
Centres, establishment of services similar to Bangalore one in all important cities of 
Karnataka. The aim is to both improve the efficiency of the functioning of the 
Government as well as ease the lives of common citizens of Karnataka 

E-governance is central to the Karnataka government strategy. It spans areas such as 
land records national rural employment guarantee scheme, implementation of the 
Unified Identification Scheme (am ambitious project to provide an integrated ID to 
each Indian citizen) in the state, public services delivery and public procurement.  

In Karnataka, the IT government department is separate from the one of e-
governance. The IT department focuses on IT companies to invest themselves within 
the state of Karnataka. On the other hand, the department of e-governance aims at 
deepening further the use of technology in the state department. To ensure that every 
IT company has a presence in Bangalore, it was important that e-governance was 
crucial.  
 
In the region of Karnataka there are 2600 government offices using state of the art 
technology. 480 million Rupees of procurement takes place on the e-procurement 
platform per year. The e-governance department runs its own data centre providing a 
one-stop, non-stop delivery of services. All types of services and transactions go 
through IT centres which are open 24 hours by 24 hours 7 days a week. There are 60+ 
centres in Karnataka. This is an integration of public and private services through the 
same centres. In rural areas there are also 40 similar centres with services which are 
also addressing the needs of the rural community. The whole group of centres is 
called Bangalore 1 centres. There have 52 departments in the state of Karnataka. In 

http://www.ktkswan.gov.in/
https://eproc.karnataka.gov.in/
https://eproc.karnataka.gov.in/
http://nemmadi.karnataka.gov.in/
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2009-2010; the total budget 4500million INR was invested in e-governance. This year 
Karnataka is about to exceed 5500 million INR for e-governance. Other states are 
now asking Karnataka to help them implement also similar projects. 
 
Every citizen of Bangalore has an ID number. This number which is a 12 digital 
number contains demographic data plus a biometric data (name, address, date of birth, 
gender, facial image and iris scan). In Bangalore this is mandatory information for 
every resident. This database is connected with a Federal database in Delhi. The data 
transfer to the Delhi Federal database is carried out on a voluntary basis. Even each 
urban property is also duly mapped. Holding such an ID number doesn't entitle 
anyone to Indian citizenship. It just qualifies one as a resident of Karnataka. The 
federal legislative base helps to ensure coherence across the country. Through 
interoperability, software licensing and open source platforms, it ensures 
communication amongst states.  
 
In a recent competition for the best e-procurement platform, Karnataka, Tokyo and 
Manila were the 3 finalists and Karnataka won. The e-procurement platform has 
facilitated a lot tenders and cut down on costs. The data remains de-centralised to 
protect privacy. The enrolees in the database know what data there is and have a right 
to see what there is. This has helped increase transparency and combat corruption. 
There is a data protection bill which was adopted by Indian Parliament about privacy 
and important sanctions would be imposed on anyone who infringes such acts. 
 

 

 

 

 

The IMCO Secretariat 
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PROGRAMME  
 

IMCO DELEGATION TO INDIA 
(MUMBAI - PUNE - BANGALORE) 

31 October-5 November 2010 
 
31 October 2010 
 
Late evening: Delegates' arrival in Mumbai2 and individual transfer to 

Hotel (to be organised directly with the hotel using the 
mandatory form): 
[The Taj Mahal Palace and Tower Mumbai Hotel, Apollo 
Bunder Mumbai 400 001, India, Tel.: (91-22) 6665 3366/ 
Fax: (91-22) 66650323 /24, Email: 
tmhresv.bom@tajhotels.com, from 31 October to 2 
November 2010] 

*** 

Monday 1st November 2010 
 

09h00 - 10h00:  Briefing by EU Delegation to India  
 Venue: Seaview Room, Taj Mahal Palace and Tower 
10h30-11h30:  Meeting with H.E. Mr. Kateekal 

SANKARANARAYANAN, Governor of Maharashtra 
Venue: Raj Bhavan Mumbai, Teen Batti, Malabar Hill, 
Mumbai 400 035 

 Objective: To pay hommage to the casualties of the 
Mumbay Terrorist Attack  

12h00-13h00: Lunch break 

 Venue: Taj Mahal Palace Hotel 
 
13h30 - 17h30  Meeting with Mr. K. R. Bhargava, Chief 

Commissioner, Mumbai Customs (combined 
with a Ground Visit of Mumbai Customs) 
Venue: Jawaharlal Nehru Customs House (JNCH), 
Nava Sheva, Raigad district, Maharastra  

13h30    Departure by boat from Gateway of India 

14h00    Arrival at JNPT Jetty. 
                             (VIPs to be received by JNCH Protocol Officer) 
14h00 Port visit (including visit to Mobile Scanning and GTI 

to  

                                                 
2 Mumbai has a vast array of different industries. However, textiles are still Mumbai's 
largest industry. Some of the other industries that Mumbai has include: 
Pharmaceuticals, construction, engineering, metals, silks, glassware, printing, plastics, 
bikes and film. It also has a large petroleum industry. Nearly all of India's petroleum 
is marketed in Mumbai. 

mailto:tmhresv.bom@tajhotels.com
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15h00    Port, brief address by Captain Shri Moghe) 
15h15-16h15   Visit  to J.N.C.H. 

16h30 - 17h00  Visit to E.D.I. 
16h45    Departure from JNCH to Mumbai 

18h45 - 20h10: EU-India Conference - meeting organised by Council 
of EU Chambers of Commerce in India and FICCI  

 Venue: Nehru Centre, Dr. Annie Besant Road, Worli, 
Mumbai - 400018 
India. Tel: 91 22 2496 4676 - 80/ Fax: 91 22 2497 3827  

 

EU-India Conference 
The Council of EU Chambers of Commerce in India in association with FICCI (2nd session) 

Venue: Nehru Centre 

18.45 PM-18.55 PM Welcome address 

Mr Rana Kapoor 
President 
The Council of EU Chambers of 
Commerce in India 

18.55 PM-19.10 PM Special address 

Mr Malcolm Harbour 
Chairman of Internal Market & 
Consumer Protection Committee 
& Head of the EU Head of the 
European Parliament Delegation 

19.10 PM-19.25 PM Address by Guest of Honour 

Mr. Rajendra Darda 
Honorable Minister for Industry, 
Employment & Self Employment, 
Governement of Maharashtra 

19.25 PM-19.40 PM Address by Chief Guest 
H.E. Ms. Daniele Smajda 
Ambassador Delegation  Office 

19.40 PM-19.45 PM 
Launch of the EU-India 
Recognition Programme of the 
Council 

 

19.45 PM-19.50 PM 
Launching of EBTC office in 
Mumbai 

Mr. Poul V. Jensen 
Director EBTC 

19.55 PM-20.10 PM Summing up & Vote of Thanks 

Mr. R Mukundan  
Vice President  
The Council of EU Chambers of 
Commerce 

20.10 PM Onwards Cocktail Reception & Dinner 
 

*** 
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Tuesday 2nd November 2010  

 
06h30 - 10h00: Check out from hotel and transfer to Pune 

Industrial Estate3
 

 

11h00 - 14h00: Visit to Bharat Forge Ltd  
 Venue: Pune Cantonment Mundhwa, Pune, 

Maharashtra 411036. Tel: +91-20-26702777. 
Fax: + 91-20-26822387 

 
 11h00   Arrival at BFL 
 11h00 - 11h30  Corporate Presentation 
 11h30 - 12h30  Plant Tour 
 12h30 - 12h45  Discussions with our 

CMD 
 12h45 - 13h30  Lunch 
 13h45   Departure 
 
 
15h00 - 17h00: Visit to Tata Motors Ltd 

Venue: Tata Motors Ltd, TELCO Road, Near 
KSB Chowk, Pimpri, Pune 411 018 

 
 
18h30 Check in at Hotel Taj Blue Diamond 

[The Taj Blue Diamond Hotel, 11 Koregaon Park, Pune 
411001, Tel: (91-20) 66025555.  From 2 November to 3 
November 2010] 

 
 

FREE EVENING 
*** 

                                                 
3 Pune is one of the premier industrial centres of India. It is home to one of the world's 
three largest two-wheeler manufacturers, Bajaj Auto. Other global automobile names 
like Telco, Mercedes Benz and Bajaj Tempo also have huge manufacturing facilities 
here. Apart from the auto giants, a large number of engineering, electronic and 
electrical industries have setup base in the large, medium and small scale sectors. The 
industrial township of Pimpri Chinchwad, adjacent to the main city, is dotted with 
over 4,000 manufacturing units. This vast and well established industrial base has 
imbibed the city with a 'professional' ethos and work culture. 
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Wednesday 3rd November 2010 

 
05h30: Check out from Hotel and Transfer to airport to catch 

flight to Bangalore 
 
10h15:  Delegates' arrival in Bangalore and transfer to Hotel: 

[The Taj West End Hotel Bangalore, Race Course Road, 
Bangalore 560 001, Karnataka, India. Tel: (91-80) 
66605660/ Fax: (91-80) 66605700. Email: 
westend.bangalore@tajhotels.com] 

   
11h00 - 12h30: Meeting with NASSCOM (Sucharita S Eashwar, Senior 

Director)4 . 
Venue: The Board Room, Taj West End HotelBangalore 

 
12h30 - 14h00:  Lunch with press 

Venue: The Board Room, The Taj West End Hotel Bangalore 

 
15h30 - 17h15:  Visit to Infosys Technologies Ltd 

Venue: 44, Electronics City, Hosur Road, Bangalore, 
Karnataka 560100, India   

-Tel: 080 2852 0261  

 
18h00 - 22h00:  Roundtable Meeting to meet the following 
representatives: 

 Bangalore Chambers of Commerce  
 National Institute of Standards and 

Technology (NIST Institue Pvt. Ltd); 
 Confederation of Indian Industry (CII); and,  
 Mr. Frits van Peski, Chief Financial Office, 

METRO Cash & Carry India Pvt. Ltd, 
Bangalore 

 Mr. Sirnath, Director-in-Charge, Indirect 
Taxation, KPMG, Bangalore 

 Mr. S. H. Biradar, President, KASSIA 
(Karnataka Small Scale Industry Association) 

 Mr. S. Chandrasekhar, Vice Chairman, CII - 
Karnataka and Former President, BCIC & 
Managing Director, Bhoruka Power 
Corporation, Bangalore 

Venue: The Board Room, The Taj West End Hotel Bangalore 
To be followed by a dinner with Bangalore Chamber of 
Commerce 

 
 

                                                 
4 NASSCOM is India's largest IT resourcer 

mailto:westend.bangalore@tajhotels.com
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*** 
 

Thursday 4th November 2010 
  
9h00 Check out from Hotel 
 
10h00 - 13h00:  Visit to Bosch Unit in Bangalore 
 Venue: Bosch Limited, Honsur road, Adugodi, Bangalore 560 

030, Ph: 22992255 
 
13h00 - 14h00:  Lunch with Bosch Unit 

Venue: Bosch Limited, Honsur road, Adugodi, Bangalore 560 
030, Ph:22992255 

 
14h30 - 16h30 Visit to Mr Vidyashankar, Principal Government 

Secretary for e-governance 
Venue: DPAR(E-Governance),Room No.106/107, I Floor 
M.S.Building, Gate No.2, Bangalore-560 001 

18h30:  Transfer to airport to catch flight to Brussels 
 

*** 
 

Friday 5th November 2010 
 
03h00: Return flights to Europe 
 
07h05: Arrival in Belgium  
 
 
 
 

* 
** 

 
 
 
 
 
 
 
 
 
 



 

 
PRESS RELEASE 

Monday 8 November 2010 

European Parliament Committee India mission highlights 
potential for new economic and knowledge partnerships 
A nine-member delegation from the Committee on the Internal Market and Consumer 
Protection of the European Parliament (IMCO) visited India from 1-4 November 
2010.  
They were led by their Chairman Mr Malcolm Harbour, who said: "We return from 
our first ever visit to India with enthusiasm for enhanced partnerships between 
government and economic actors in the EU and India. But we also gained a sense of 
the major challenges that India faces in bringing jobs, education and health services to 
all of its citizens. To maximise the value of our mission, I will send a report of our 
findings to the European Commissioners involved, Mr De Gucht, Mrs Geoghegan 
Quinn, Mrs Kroes and Mr Tajani, with suggestions for appropriate follow-up actions.”  
“We also urge the Commission and the Indian Government to see the successful 
conclusion of a Free Trade Agreement as just the first step on the road to a true 
economic and knowledge partnership between the EU and India." 
The Committee delegation had meetings in Mumbai with the Governor of the State of 
Maharastra, the Mumbai Customs Authority and participated in a Roundtable 
Conference organised by the Council of EU Chambers of Commerce. In Pune the 
delegation visited Bharat Forge and Tata Motors, and, in Bangalore, met 
representatives of  the association of software and service companies (Nasscom). 
They also visited the Infosys and Bosch companies and met representatives of the 
Chambers of Commerce, as well as the Principal Government Secretary for e-
governance in Karnataka. 
The delegation wanted to understand how India deals with a number of important 
regulatory issues – such as services, standardisation, customs and consumer protection 
– which are crucial elements of big internal markets, whether in Europe or India. 
Their meetings with executives in global companies and discussions with leading 
government officials, civil servants and economic experts gave a better understanding 
of India's growth and development challenges, and its ambitions as a key EU trading 
partner and a global actor. 
 
Mr Malcolm Harbour commented: “During the mission we had high-level contacts 
with Indian companies, small and large, and we saw a number of world class 
operations. We identified clear potential for stronger EU-India links between 
universities, business and government to promote innovative projects. These should 
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address key challenges in climate change, transport and health. Developing e-
government projects also offers great possibilities.” 
“The delegation was impressed by the way that the best Indian companies are 
devoting resources to workforce education and development. With women MEPs 
forming more than half our delegation, we were keen to understand how women 
would benefit from India's economic growth, especially in the new economy. Raising 
skill levels is also a potential area for "know how" partnerships between India and the 
Member States.” 
Mr Harbour concluded: " It was clear to all of us that the EU could do a lot more to 
tap into the growing potential and major opportunities in the Indian market.”  
 

*  *  *  *  *  * 



 
 

Other press reports following IMCO's delegation visit to India 
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IANS 

European lawmakers bat for outsourcing to India 
03 November 2010 21:58:06 by IANS  

Bangalore, Nov 3 (IANS) Unlike US President Barack Obama, European lawmakers find 
outsourcing jobs, products or services to India mutually beneficial, creating a win-win 
situation. 

“Outsourcing is now seen more as a partnership than losing jobs. Success of Volkswagen 
cars in India provides more opportunities for our firms back home in a big way,” European 
parliament member Barbera Weiler said here Wednesday. 

Weiler, who represents the German Socialist Party, is in India as part a nine-member 
European parliamentary delegation to understand how this country deals with regulatory 
issues such as services, standardisation, customs and consumer protection. 

Admitting that outsourcing of IT jobs from the European Union (EU) to India did evoke 
protests in Germany initially, Weiler said they were, however, becoming shriller as there was 
greater realisation on the benefits of such engagements. 

“Protests against outsourcing to India were natural earlier as job losses were feared in 
Europe. It is not a price argument anymore. It has now come to mean selling our products in 
India and helping trade grow between the European Union (EU) and India,” she told reporters 
at an interaction with the delegation. 

Noting that the Indian IT industry had expertise in automation and was using information and 
communication technology (ICT) in the administration productively, Weiler said such domain 
knowledge would be of immense help to some of the European countries lagging behind in e-
governance. 

Echoing Weiler, British lawmaker Malcom Harbour said that outsourcing helped the EU 
countries in product engineering and design. 

“The whole process has matured and aerospace majors such as Airbus and EADS (European 
Aeronautic and Defence Space) are doing product engineering and design work using local 
skills in India,” Harbour pointed out. 

Allaying fears over outsourcing, the British member said in a globalised world, skills had to be 
used successfully as they were scarce in Europe. 

“Outsourcing to India helps us to sustain jobs as there is a resource scarce across Europe,” 
Harbour, who is the chairman of the committee on internal market and consumer protection in 
EU, asserted. 

The delegation is on a two-day visit to Bangalore to find new solutions in transport, health and 
green technologies for the 27-member EU states. 

“Sharing and joint development of technologies should be encouraged. Cross border trade is 
given a push as we are bullish on global trade revival and economic cooperation with India,” 
Harbour added. 

http://www.thaindian.com/newsportal/business/european-lawmakers-bat-for-
outsourcing-to-india_100454545.html 

http://sify.com/news/european-lawmakers-bat-for-outsourcing-to-india-news-
national-kldwufiagdi.html 
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EU keen to replicate Indian e-governance model 
 
Published: Wednesday, Nov 3, 2010, 21:56 IST  
Place: Bangalore | Agency: PTI  
Europe is keen to learn e-governance success models in India to replicate some of them back home 
between its Parliament based in Brussels and 27-member countries, a key official said today. 
"We are very interested in issues about e-governance," Malcolm Harbour, leading a nine-member 
delegation of European Parliament on a visit to India on a fact-finding mission, said as he saw lots of 
possibilities for collaboration in sharing ideas and concepts. 
Like India, investment into e-governance growth in Europe was growing, added Harbour, chairman of 
the Committee on Internal Market and Consumer Market, European Parliament. 
Europe is keen to know how e-governance works between the Federal (Union) and provincial (state) 
governments in India, as it makes one such case between Brussels-based European Parliament and 
its 27-member EU states, Harbour said. 
"I think e-governance is potentially an exciting area," he said, adding, there ought to be more initiatives 
between Europe and India. Europe wants to learn on matters such as inter-operability and exchange 
of data vis-a-vis e-governance and public sector units in Europe need to develop solutions. 
Asked about the extent of outcry in Europe against outsourcing to India now, Harbour said: "...my 
sense is that the whole process (now) is matured". 
He noted that companies such as Airbus and EADS were leveraging Indian skills in the product 
engineering and design domain since "that's a very scarce resource" (in Europe). 
Barbara Weiler, an European Parliament member from Germany, said companies such as German 
firm Volkswagen are creating jobs in India to sell products in this market as well as neighbouring 
regions. This is seen as a big opportunity for Volkswagen back home in Germany. 
"Critics (of outsouring to India) are less (now)", she said but added "not every site (in Europe) can 
accept (outsourcing to India)". 
Harbour said Europe and India can take up joint innovation programme, particularly in the areas of 
green transport and energy solutions. 
The delegation on a two-day visit to Bangalore is slated to interact with executives of IT companies 
and officials of the State IT department. 
A NASSCOM official made a presentation on Indian IT sector to the delegation, which earlier this week 
visited Mumbai and Pune. The delegation comprised nine European Parliament members from 
different countries and groupings, including from the UK, Germany, Cyprus, Latvia, Portugal, Poland 
and Romania. 
Their visit is an endeavour to better understand how India deals with some important regulatory 
issues, such as services, standardisation, customs and consumer protection, which are crucial 
elements of a fully operational single market, whether in Europe or India. 
In the European Union, the European Parliament plays a vital role as co-legislator alongside the 27 
Member States. 
This Committee on Internal Market and Consumer Protection is in charge of coordination at European 
level of national legislation in the sphere of the internal market and for the customs union, measures 
aiming at the identification and removal of potential obstacles to the functioning of the internal market, 
among others. 
http://www.dnaindia.com/india/report_eu-keen-to-replicate-indian-e-governance-
model_1461847 
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EU keen to replicate Indian e-gov models 
Bangalore, November 3, DHNS: 
 
Europe is keen to replicate India’s e-governance model back home, European Parliament 
Committee on Internal Market & Consumer Market Chairman Malcom Harbour told 
reporters here.  
 

Harbour, who is leading a nine-member delegation from European Parliament to India, said Europe is 
keen to know how e-governance works between the Centre and State governments in India, as it 
makes case between Brussels-based European Parliament and its 27-member EU states, he 
observed.  
 
Stating that “e-governance is potentially an exciting area”, he said, there ought to be more initiatives 
between Europe and India. Europe wants to learn on matters such as inter-operability and exchange 
of data vis-a-vis e-governance and public sector units in Europe need to develop solutions. Harbour 
further said Europe and India can take up joint innovation programme in areas of green transport and 
energy solutions. 
 
On outsourcing, European Parliament member from Germany Barbara Weiler said companies such as 
Volkswagen are creating jobs in India to sell products here as well as neighbouring regions. “Critics (of 
outsouring to India) are less (now),” she said while observing that “not every site (in Europe) can 
accept (outsourcing to India).” The team is expected to interact with executives of IT companies and 
officials of State IT department.  
http://www.deccanherald.com/content/110175/eu-keen-replicate-indian-e.html 
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European lawmakers bat for outsourcing to India 
 

BANGALORE: Unlike US President Barack Obama , European lawmakers find outsourcing jobs , 
products or services to India mutually beneficial, creating a win-win situation.  
 
"Outsourcing is now seen more as a partnership than losing jobs. Success of Volkswagen cars in India 
provides more opportunities for our firms back home in a big way," European parliament member 
Barbera Weiler said here Wednesday.  
 
Weiler, who represents the German Socialist Party, is in India as part a nine-member European 
parliamentary delegation to understand how this country deals with regulatory issues such as services, 
standardisation, customs and consumer protection.  
 
Admitting that outsourcing of IT jobs from the European Union (EU) to India did evoke protests in 
Germany initially, Weiler said they were, however, becoming shriller as there was greater realisation 
on the benefits of such engagements.  
 
"Protests against outsourcing to India were natural earlier as job losses were feared in Europe. It is not 
a price argument anymore. It has now come to mean selling our products in India and helping trade 
grow between the European Union (EU) and India," she told reporters at an interaction with the 
delegation.  
 
Noting that the Indian IT industry had expertise in automation and was using information and 
communication technology (ICT) in the administration productively, Weiler said such domain 
knowledge would be of immense help to some of the European countries lagging behind in e-
governance.  
 
Echoing Weiler, British lawmaker Malcom Harbour said that outsourcing helped the EU countries in 
product engineering and design.  
 
"The whole process has matured and aerospace majors such as Airbus and EADS (European 
Aeronautic and Defence Space) are doing product engineering and design work using local skills in 
India," Harbour pointed out.  
 
Allaying fears over outsourcing, the British member said in a globalised world, skills had to be used 
successfully as they were scarce in Europe.  
 
"Outsourcing to India helps us to sustain jobs as there is a resource scarce across Europe ," Harbour, 
who is the chairman of the committee on internal market and consumer protection in EU, asserted.  
 
The delegation is on a two-day visit to Bangalore to find new solutions in transport, health and green 
technologies for the 27-member EU states.  
 
"Sharing and joint development of technologies should be encouraged. Cross border trade is given a 
push as we are bullish on global trade revival and economic cooperation with India," Harbour added.  
http://economictimes.indiatimes.com/tech/ites/European-lawmakers-bat-for-outsourcing-to-
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EU team in city to study e-governance  
BANGALORE: A ninemember parliamentary delegation of the European Union (EU), which is on a 
twoday visit to Bangalore, is keen to learn from success of Karnataka's egovernance initiatives and 
replicate the same in the member countries.  
 
Malcom Harbour, chairman of the Committee on Internal Market and Consumer Market, European 
Parliament, on Wednesday said EU was keen to learn how egovernance worked between the Federal 
and provincial governments in India.  
"As it is (coordination between the Federal and provincial governments) is similar to ours in the EU 
(the European Parliament and its 27member EU countries), we are keen to learn for here," he said.  
 
Apart from the egovernance the delegation has also interacted with the IT companies, including 
NASSCOM, and is looking at joint innovation programmes in green transport and healthcare solutions.  
 
On outsourcing, the delegation said a number of aviation automobile companies in EU member 
countries have been collaborating with India and creating jobs.  
 
http://expressbuzz.com/cities/bangalore/eu-team-in-city-to-study-e-governance/220484.html 
 
 

*  *  *  *  *  * 
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Briefing with Ambassador Smadja 
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Meeting with H.E. Mr. Kateekal SANKARANARAYANAN, Governor of Maharashtra 
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Meeting with Mr. K. R. Bhargava, Chief Commissioner, Mumbai Customs (combined with a 

Ground Visit of Mumbai Customs)  
 

 
Meeting with Mr. K. R. Bhargava, Chief Commissioner, Mumbai Customs (combined 

with a Ground Visit of Mumbai Customs) 
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EU-India conference, Council of EU Chambers of Commerce in association with FICCI  
 

 
EU-India conference, Council of EU Chambers of Commerce in association with FICCI 
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Meeting with Mr Baba Kalyani, Chairman and Managing Director of Bharat Forge 
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Meeting with Tata Motors Ltd 
 

 
 

Meeting with Ms. Sucharita S. Eashwar, Senior Director, NASSCOM 
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Meeting with Ms. Sucharita S. Eashwar, Senior Director, NASSCOM  
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Meeting with Representatives of the Press 

 

 
 

Meeting with Infosys Technologies Ltd 
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Roundtable Meeting organised by Bangalore Chamber of Commerce & Industry  
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Roundtable Meeting organised by Bangalore Chamber of Commerce & Industry 
 
 

 
 

Visit to a Bosch Unit 
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Meeting with Mr. Vidyashankar, Secretary E-governance, Government of Karnataka 
 
 

PE454.653v02-00 44/44 CM\853637EN.doc 

EN 


	European lawmakers bat for outsourcing to India

