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A T  A  G L A N C E  
This issue addresses the items on the agenda of the next
committee meeting on 11-12 July, among others: the 
debates on public procurement, online gambling,
mortgages, alternative dispute resolution and collective
redress, professional qualifications, the mutual evaluation
of the Services Directive and the strategy for consumer
protection. Members will also consider the amendments
tabled on the proposal for a regulation on type-approval 
for scooters and motorcycles and receive a presentation o

 

f
the conclusion of the Working Group on e-commerce. 

To welcome the Polish Presidency this newsletter
includes a supplement with an article by the Deputy Prime
Minister Waldemar Pawlak on the priorities for the next six
months. These priorities will be extensively presented to
members on 12 July, together with the President of the 
Office of Competition and Consumer Protection (UOKiK).   

 Concerning the last IMCO meeting (14-16 June), the 
newsletter reports on the discussion held on the 
conclusions of the Hungarian Presidency, the presentation 
of the study and the hearing on modernised customs, the 
presentations of a study on e-signature and e-procurement 
and of the five years operation of the ECC-Net.   
This issue also relates to the plenary votes on IMCO 
reports regarding a more efficient retail market, universal 
service and 112 emergency number, and the enforcement 
of consumer laws, as well as the adoption of the Consumer 
Rights Directive agreed by IMCO and the Council.  
"From the Court of Justice" section presents recent 
judgements on the access to the profession of civil-law 
notary. The "Tip of the Month" introduces the "eYou 
Guide to your rights online", a website providing directions 
for a safer and more informed use of the Internet.   

 

S E L E C T E D  N E W S  

Roaming: lower tariffs and a long-term solution   Assessing State aid for films 
Since 1 July EU mobile operators have again been obliged to
lower retail prices for roaming calls: consumers optin

 
g for the

"Eurotariff" will pay no more than 35 cents per minute for calls
made and 11 cents for calls received while abroad in the EU.  

In addition, on 6 July, the Commission presented a proposal 
providing a long-term solution to cut roaming costs from June 
2012, by addressing the underlying lack of competition in the
markets for voice, text and data roaming, thereby solving in a
structural way the problem of excessive retail prices, while 
foreseeing to safeguard retail price caps.  

 The Commission has launched a public consultation as the first 
step of a review of the criteria used to apply EU state aid rules 
to Member States' financial support for making and distributing 
films.  

The current Cinema Communication is 10 years old. The 
Commission has published a paper identifying areas for 
reflection, such as competing to attract major film productions 
using state aid, and supporting activities other than 
production. The Commission invites interested parties to 
submit their comments by 30 September 2011. 

Press release on tariffs - Press release on the new proposal  Website of the Consultation 

Have nice holidays in the European Union! 
In view of the summer break, the Commission has launched a
pilot online campaign which aims to help EU travellers to avoid
problems and stress by followin

 
 

g practical consumer tips
offered by the ECC-Net centres. The campaign includes a
brand new website for ECC-Net which allows consumers to get
advice on the most popular topics, such as air travel, car
rental, package holidays or timeshare and to see if ECC-Net 
can help them. They can also quickly find their nearest Centre
where they can find country specific information.  

 
 

The campaign will also use display 
advertising on major pan-European
travel and tourism portals to reach 
consumers who are booking their 
holiday services in another EU country, 
and in popular search engines to reach 
consumers who have experienced 
problems during their holidays and are 
looking for advice online. 

ECC-Net website   Commission's consumer affairs website 
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NEXT COMMITTEE MEETING (11-12 JULY 2011) 
Watch the committee meeting live  Agenda and meeting documents 

 

The priorities of the Polish Presidency   
On 12 July, the priorities of the Polish Presidency in the area of 
the Internal Market and Consumer Protection will be presented 
to members by the Deputy Prime Minister, Mr Waldemar 
Pawlak, and the President of the Office of Competition and 
Consumer Protection (UOKiK), Mrs Małgorzata Krasnodębska-
Tomkiel.  

To mark this important event, this newsletter includes a
supplement presenting an article - both in English and Polish -
written by the Deputy Prime Minister which shows the 
important place that the Single Market and consumer issues 
will have on the EU agenda for the next six months.  

 

Polish Presidency website - UOKiK website - SM Forum web-site 

Improving public procurement   Online gambling in the Internal Market 
On 11 July IMCO will hold a debate on a draft report setting
out strategic priorities for the improvement of the EU public 
procurement system, with the view to increasing its
effectiveness and transparency. A more flexible approach with 
regard to the selection and award criteria and the possibility 
of simplifying tender procedures and allowing a more 
generalised use of the negotiated procedure, are some of the 
suggestions put forward by the rapporteur who believes that 
there is still room for improvement, especially in providing 
better access for small and medium-sized enterprises and 
creating more competitive procurement markets in general. 

On 11 July, members will consider the draft report on 
"Online gambling in the Internal Market", the outlines of 
which were presented by the rapporteur in the debate and 
the hearing held on 15 June during the IMCO meeting. On 
that occasion, the state of play of the gambling market 
from an economic and legal perspective was presented.  

Participants also shared views on the benefits and risks of a 
possible EU regulation. Members focused on the 
subsidiarity principle, the means to fight the grey and black 
markets, the measures to prevent money laundering, the 
protection of minors, addiction and tax revenues. 

RAPPORTEUR: Heide Rühle (Greens/EFA, DE) 
MORE INFO: Commission web-site - Call for proposals  

 

RAPPORTEUR: Jürgen Creutzmann (EPP, DE) 
Video recording of the hearing - Presentations and Position papers

Regulating the mortgage market  Services Directive and mutual evaluation 

Members will receive a presentation of the impact 
assessment of the proposed directive on credit agreements 
relating to residential property, which is intended to 
complement the existing Consumer Credit Directive with a 
similar framework for mortgage credit.  

IMCO is currently working on an opinion for the ECON 
committee under the so-called 'enhanced cooperation'
procedure and IMCO is likely to be responsible for aspects 
mainly related to consumer protection. Following the first 
exchange of views that took place on 24 May, IMCO 
Members will discuss the rationale of the proposal's 
specific provisions with the Commission.  

On 11 July, members will consider a draft 
report replying to the Commission's 
communication that presents the main 
results of the "mutual evaluation" process in 
view of moving to a new phase in the 
building up of a Single Market for services 
where the benefits of the Services Directive 
are consolidated. The draft report welcomes 
the internal market performance check 
initiative and urges the Commission to keep 
the Parliament informed on the outcomes of 
the dialogue held with Member States on the 
implementation of the Directive. RAPPORTEUR: Kurt Lechner (EPP, DE) 

MORE INFO: Mortgage credit web-site - Your Europe web-site 

 

RAPPORTEUR: Małgorzata Handzlik (EPP, PL) 

A new strategy for consumer protection  Revising the Professional Qualifications Directive
Members will hold a first debate on a new strategy for 
consumer protection in view of drawing up a non legislative 
report providing guidelines for the forthcoming Agenda on 
Consumer Protection that the Commission plans to present next 
year collating all initiatives on consumers from 2014 and 
beyond. Product safety, Information and Education, Rights and 
redress and Enforcement of legislation are the main pillars. 

On 12 July, members will receive a presentation of a working 
document on the implementation of the Professional 
Qualifications Directive. The paper provides the main features 
of the Directive and includes the rapporteur's general position 
regarding the priorities for its review. Modernising the 
Directive, as suggested in the Single Market Act, will be 
essential in order to promote intra-EU mobility.  

RAPPORTEUR: Eva-Britt Svensson (GUE/NGL, SV) - EC web-site 

 

RAPPORTEUR: Emma McClarkin (ECR, UK) - Working document 

E-commerce in the internal market   

The Working Group provided a forum for an exchange of views 
between policy-makers in the European institutions and 
respective stakeholders to analyse the steps required to 
improve e-commerce, enhance consumers' confidence and go 
deeper into the necessary measures needed to implement a 
European Trustmark initiative that has already been approved 
by the Parliament. More precisely, the Group held three
meetings on the following subjects: Overcoming the current 
barriers to cross-border e-commerce; How to create 
confidence in e-commerce; Data protection implications, the 
role of internet platforms and, how to launch an EU 
Trustmark for e-commerce users?; and a conclusive meeting.

On 12 July, the conclusions of 
the IMCO Working Group on 
e-Commerce will be presented 
to members. The Group was
set up in February 2011 as a 
follow-up of the resolution on 
"Completing the internal 
market for e-commerce" that 
presented the first reaction of 
the Parliament to the 
consultation launched in view 
of the updating of the e-
Commerce Directive. 

 

Working Documents - E-commerce directive - EP resolution - More 
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http://www.europarl.europa.eu/wps-europarl-internet/frd/live/live-program?language=EN
http://www.europarl.europa.eu/meetdocs/2009_2014/organes/imco/imco_20110711_1500.htm
http://pl2011.eu/en
http://www.uokik.gov.pl/home.php
http://ec.europa.eu/internal_market/top_layer/single_market_forum_en.htm
http://ec.europa.eu/internal_market/publicprocurement/index_en.htm
http://ec.europa.eu/enterprise/newsroom/cf/itemlongdetail.cfm?item_id=5229&lang=en&tpa_id=0&displayType=Call
http://www.europarl.europa.eu/wps-europarl-internet/frd/vod/player?eventCode=20110615-1500-COMMITTEE-IMCO&language=en&byLeftMenu=researchcommittee&category=COMMITTEE&format=wmv#anchor1
http://www.europarl.europa.eu/activities/committees/eventsCom.do;jsessionid=2B4996EF29E21F7D2BFA87F947C32F50.node2?language=EN&body=IMCO
http://ec.europa.eu/internal_market/finservices-retail/credit/mortgage_en.htm
http://ec.europa.eu/youreurope/citizens/shopping/banking/credit-loans-and-mortgages/index_en.htm
http://ec.europa.eu/consumers/index_en.htm
http://www.europarl.europa.eu/activities/committees/workingDocsCom/comparlDossier.do?dossier=IMCO%2f7%2f05174&body=IMCO&language=EN
http://www.europarl.europa.eu/activities/committees/workingDocsCom/comparlDossier.do?dossier=IMCO%2f7%2f06288&body=IMCO&language=EN
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32000L0031:EN:NOT
http://www.europarl.europa.eu/sides/getDoc.do?type=TA&language=EN&reference=P7-TA-2010-0320
http://ec.europa.eu/internal_market/e-commerce/index_en.htm


The future of Alternative Dispute Resolution   A coherent EU approach to collective redress 
Members will receive a presentation of a Study which identifies
barriers to the use of ADR schemes by consumers in the EU,
especially in cross-border cases. It also assesses other 
legislation relevant for consumer redress and examines ways to 
improve the effectiveness of cross-border ADR and the 
usefulness of a European legal instrument. Then they will 
consider a draft opinion which calls on the Commission to 
submit by the end of this year a legislative proposal on the use 
of ADR schemes and which proposes to adopt a European 
Charter collecting the principles of ADR applied all over the EU.

 The rapporteur will present a draft opinion which  calls on the 
Commission to submit a legislative proposal establishing a set 
of common principles for a collective redress mechanism 
applicable to both national and cross-border cases, while 
taking due account of the EU legal tradition and the legal 
orders of the 27 Member States. It also stresses that a 
European approach should not give any economic incentive to 
bring about abusive collective actions, and should provide for 
effective safeguards to avoid unmeritorious claims or 
disproportionate costs for businesses. 

RAPPORTEUR: Robert Rochefort (ALDE, FR) - Draft opinion - Study 

 

RAPPORTEUR: Sylvana Rapti (S&D, EL) - Draft opinion 

New rules for scooters and motorcycles  Dangerous substances, Innovation funding .... 
Members will consider a total of 298 amendments (94 of 
which from the rapporteur) tabled on the proposed regulation 
regarding the approval and market surveillance of mopeds, 
motorcycles and quadricycles (such as on-road quads and 
mini-cars).   

The Committee will consider the amendments and then vote on 
the following draft opinions: on "Control of major-accident 
hazards involving dangerous substances" (M. Handzlik) and on 
the Green Paper "Towards a Common Strategic Framework for 
EU Research and Innovation funding" (L. Comi).  

Members will also consider the draft opinion on "the European 
Semester for economic policy coordination" (C. Stihler) and the 
draft opinion on "The future of VAT" (I. Ivanova). 

RAPPORTEUR: Wim van de Camp (EPP, NL) - Subject file - Dossier
SHADOW RAPPORTEURS: K. Westphal (S&D), T. Manders (ALDE), 
H. Rühle (Greens/EFA); M.Harbour (ECR), K.Triantaphyllides 
(GUE/NGL), M. Salvini (EFD). 

 

Draft opinions 
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IMCO IN  THE PLENA RY  
Directions for a more efficient and fairer retail market 

The Plenary adopted overwhelmingly a report on a more 
efficient and fairer retail market giving a vision for more 
competitiveness, growth and jobs. It includes a number of 
suggestions on how to remove obstacles to free movement of 
goods and services, open up market access for business and 
consumers, address commercial practices in B2B relations and 
promote sustainable consumption with innovative practices.  

The report also asks the Commission to prepare a European 
Action Plan for Retail setting out a comprehensive strategy for 
the sector. 

 

RAPPORTEUR: Anna Maria Corazza Bildt (EPP, SV)  
DOCUMENTS: Text adopted  

Improve the European 112 emergency number  Cross-border cooperation on consumer law  
The plenary endorsed by a large majority an IMCO report
assessing the current Universal service rules in the telecom 
sector and proposes guidelines aimed to improve the reliability
of the European 112 emergency number, the handling of calls
and the accuracy of the caller location. Information
campaigns in airports, ports and train stations as well as in
schools, surgeries and hospitals and in the media should be
launched to raise public awareness, states the report.  

 With 654 votes in favour, 10 against and 1 abstention, the plenary 
endorsed the agreement between IMCO and the Council 
amending the Regulation on cooperation between national 
authorities responsible for the enforcement of consumer 
protection laws.  The Commission is asked to revise the 
Regulation in order to improve the current means to detect, 
investigate and bring about the cessation of infringements 
harming consumers' collective interests in cross-border situations.

RAPPORTEUR: Sylvana Rapti (S&D, EL) - Text adopted - Article   RAPPORTEUR: Mitro Repo (S&D, FI) - Text adopted 

The plenary approved the new Consumer Rights Directive 

On 23 June, with 615 votes in favour, 16 against and 21
abstentions, the Plenary approved the a

 
greement reached 

with the Council by the IMCO negotiators on a new Consumer 
Rights Directive.  

The Directive establishes a new system of consumer 
protection at EU level and provides traders with common rules 
with a view to improving the internal market. It covers, 
among others, the right of withdrawal, digital content and the 
information to be provided to the consumer especially for on-
line contracts. Member States have two years to transpose the 
Directive into national law.  

 

Subject file on CRD - Press release - Adopted text (provisional)  

http://www.europarl.europa.eu/activities/committees/draftOpinionsCom/comparlDossier.do?dossier=IMCO%2f7%2f06216&body=IMCO&language=EN
http://www.europarl.europa.eu/activities/committees/editoDisplay.do?language=EN&id=1&body=IMCO
http://www.europarl.europa.eu/activities/committees/draftOpinionsCom/comparlDossier.do?dossier=IMCO%2f7%2f05983&body=IMCO&language=EN
http://www.europarl.europa.eu/activities/committees/subjectFilesCom/subjectFileCom.do?language=EN&id=20101214CDT09690&body=IMCO
http://www.europarl.europa.eu/activities/committees/draftReportsCom/comparlDossier.do?dossier=IMCO%2f7%2f04190&body=IMCO&language=EN
http://www.europarl.europa.eu/activities/committees/opinionsCom.do;jsessionid=958C7B01DC9B7345896CFC4FA74F0B0E.node1?language=EN&body=IMCO
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+TA+20110705+SIT-01+DOC+WORD+V0//EN&language=EN
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+TA+20110705+SIT-01+DOC+WORD+V0//EN&language=EN
http://www.europarl.europa.eu/en/headlines/content/20110624STO22593/html/Holidaying-in-the-EU-Think-112
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+TA+20110705+SIT-01+DOC+WORD+V0//EN&language=EN
http://www.europarl.europa.eu/activities/committees/subjectFilesCom/subjectFileCom.do?language=EN&id=20101117CDT95928&body=IMCO
http://www.europarl.europa.eu/en/pressroom/content/20110622IPR22326/html/Consumer-Rights-Parliament-approves-new-EU-wide-rules-for-on-line-shopping
http://www.europarl.europa.eu/document/activities/cont/201106/20110624ATT22578/20110624ATT22578EN.pdf


FROM THE COURT OF  JUST ICE  
Access to the profession of 'civil-law notary' may not be subject to a nationality requirement 

 As a result, those activities are not 
exempted from the application of the 
Treaty rules on freedom of 
establishment.  

Therefore, the nationality condition 
required by the Member States 
constitutes a discrimination prohibited 
under the Treaty.  

On 24 May 2011, the Court ruled on infringement cases 
brought against seven Member States (Austria, Belgium, 
France, Germany, Greece, Luxembourg and Portugal) that 
only permitted their own nationals to practise as civil-law 
notaries on their territory.  

In its judgements the Court states that activities of civil-law 
notaries in the Member States concerned are not connected 
with the exercise of official authority, although they 
admittedly pursue objectives in the public interest.   Text of the Judgements 
 

LAST COMMITTEE MEETING (14-16 JUNE 2011) 
Conclusions of the Hungarian Presidency 

 The Minister of State responsible for competitiveness, Mr 
Zoltán Cséfalvay, presented to IMCO the main achievements of
the six month Hungarian Presidency in the area of the Internal 
Market and Consumer protection. He focused on four 
priorities: re-launching the Single Market, reducing red-tape, 
developing funding opportunities for innovative businesses, 
and activating the potential of European economies. He 
addressed inter alia the problem of fragmentation of the Single 
Market important steps made towards a European patent 
system, and the concerns of SMEs.  

IMCO Members praised the Presidency for the finalisation of 
the Consumer Rights Directive and quizzed the Minister on the 
temporary crisis-tax in Hungary, the Small Business Act, and 
services of general interest.  

 Hungarian Presidency Web-site  

Modernised customs in the Internal Market: study and public hearing 

Members received a presentation of a Study on customs
which stresses the importance of the application of risk
management, the uniform application of the EU customs laws
and more cooperation at EU level. The creation of an EU
customs Agency was also suggested.  

These issues were also addressed during a public hearing on 
the same subject which also focused on the need to enhance 
competitiveness whilst ensuring safety and security, on the 
protection of intellectual property rights, the secure supply 
chain and the role of customs in market surveillance.  

RAPPORTEUR: Matteo Salvini (EFD, IT) - Study 

 

Programme - Presentations and position papers 

Digital Internal Market and the ECC-Net  Opinions on Credit transfer, Research and Budget
Members received a presentation of a Study on the Digital
Internal market which concludes that the revision and extension
of the e-signature Directive is crucial to create a sound legal
basis for certification services. On e-Procurement, the study
stresses that the standardisation process is a key issue to
overcome market fragmentation. 
Members received a presentation on the past five years'
operation of ECC-Net, the network providing consumers with 
advice on their EU rights and helping them with disputes.  

With 34 votes in favour and 1 abstention, the committee 
adopted an opinion on "Technical requirements for credit 
transfers and direct debits in Euros" for the Economic and 
Monetary Affairs Committee (Rapp. E. Gebhardt).  

IMCO also debated on the Green Paper "From Challenges to 
Opportunities: Towards a Common Strategic Framework for EU 
Research and Innovation funding" (Rapp. L. Comi) and on pilot 
projects related to the internal market which could be included 
in the EU budget for 2012 (Rapp. E. Kožušník). 

Study on the Digital Internal Market- ECC-Net web-page 

 

Draft opinions 
 

T I P  O F  T H E  M O N T H  
Be aware of your rights online 

The portal provides tips on 
privacy, safety and security, 
rights when buying online, illegal 
offers and unfair practices, 
rights and obligations related to  

In the digital era, consumers and businesses are increasingly
using and offering online services. A website providin

 
g all the 

necessary directions for a safer and more informed use of the 
Internet has been available since mid 2009: "eYou Guide to 
your rights online". The portal was created following the request 
included in an IMCO report on "consumer confidence in the 
digital environment" (Z. Roithova), adopted by the EP in 2007.  

Intellectual property rights (i.e. download of music), protection of 
vulnerable groups (minors and the disabled) and redress schemes.

eYou Guide Website 

 

 Report adopted by the Plenary 
 

J O I N  T H E  " F R I E N D S  O F  I M C O "  N E T W O R K  
If you wish to receive the IMCO newsletter, please send an e-mail with your contact details and 
"newsletter" in the subject's field to: imco-secretariat@europarl.europa.eu  

 

Closure date of the current issue: 7 July 2011
Disclaimer: The items contained herein are drafted by the Secretariat of the Internal Market and Consumer Protection Committee and are provided for general information
purposes only. The opinions expressed in this document are the sole responsibility of the author(s) and do not necessarily represent the official position of the European 
Parliament. The IMCO Newsletter may contain links to websites that are created and maintained by other organisations. The IMCO Secretariat does not necessarily
endorse the view expressed on these websites.  
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