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Social services: privatisation is not an answer to the crisis

Child benefits, social housing, care for elderly are social services of general interest 
(SSGI) which contribute to social protection and inclusion in Europe, enabling all to enjoy 
their fundamental rights. Resolution adopted in Strasbourg on Tuesday calls on EU 
member states to keep high quality of services despite the crisis and not go into their 
privatisation.

Resolution tabled by the Social Affairs Committee on the basis of report by Proinsias De Rossa 
(S&D, IE) was adopted by overwhelming majority. Document highlights the importance of social 
services for the quality of life, their economic contribution and role in maintaining social cohesion. 
SSGIs are socio-economic stabilisers during crises but they face key challenges to maintain 
quality, adequate and efficient financing and need clear rules for legal certainty.

MEPs urge the Member States to keep the social services as accessible, affordable and high-
quality as during the period of fast economic growth. They should also guarantee non-
discriminatory access, regardless of gender, income, race or ethnic origin, religion or beliefs, 
disability, age, sexual orientation or employment conditions.

Keep the public funding

Parliament stresses, that public funds for SSGI should not be used otherwise than to fulfil the 
objectives of the service and not for any other purpose. Objective of profit maximisation conflicts 
unacceptably with the principles and objectives of SSGI, therefore the general interest must be 
protected, and Member States should reinvest any surplus in the service and in innovation.

The state remains traditional provider of social services yet opening up the sector to private 
providers could enhance the accessibility, quality of services and consumer choice. However, 
Parliament is calling on Member States to reverse ‘reforms’ which have institutionalised market-
based models of welfare provision, with competition and tendering obligations, and to cease
promoting public-private partnerships or externalising social services to the private sector as 
these are misleading strategies for ‘modernising’ social services.

Prominent employer of women

Social services are fundamental in ensuring gender equality because they increase female 
employment rates and equality in general. Sector accounts for 5% of economic output and 
employs 21.4 million people in Europe. Health and social activities account for 9.6 % of EU 
employment, and 9.4 % of GDP; in 2008 women represented 79 % of the workforce in health 
services, 81 % in residential care services and 83 % in non-residential care services.

EU level working group for reforms

Parliament also calls for a formation of a high-level working group of social partners, civil society 
organisations and EU institutions' representatives which should consider establishment of a 
European Observatory for SSGI. 

New body would clarify legal uncertainties; evaluate the impact of single market regulations on 
social services, their gender dimension and promotion of innovations based on the European 
Voluntary Quality Framework.
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