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Promoting a digital single market in the EU
 
The EU e-government action plan for the period 2011-2015, the benefits of e-
invoicing and interoperability of e-government services were key issues
discussed on Monday, in a hearing on “achieving a competitive digital market”.
 
The hearing took place in the framework of report to be drafted by Silvia-Adriana Ţicău
(S&D, RO).
 
EU e-government action plan 2011-2015
 
“Today e-government is relying on four pillars: openness (e.g. open data) and
transparency, empowering citizens and businesses, strengthening a digital single
market, efficiency and effectiveness to reduce costs, the carbon foot print and the
administrative burden”, said Juan Arregui, in  charge for information and
communication technology (ICT)  for Governement and Public Services at the
European Commission.
 
For the period 2014-2020, an envelope of 19.2 billion euros is dedicated for
information and communication technologies, he added, in response to a question by
rapporteur Silvia-Adriana Ţicău.
 
During the debate, Ioannis Tsoukalas (EPP, EL) asked about measurable targets for
e-government services. “In the previous action plan, measurable targets were only
defined for public procurement”, replied Mr Arregui.
 
Reaping the benefits of electronic invoicing for Europe
 
“The potential of e-invoicing is real: deadlines are shorter and risks of errors reduced”,
said Michel Catinat, Head of Unit, ICT for Competitiveness and Industrial Innovation,
DG Enterprise and Industry, European Commission. “E-invoicing should be promoted
through a non-discriminatory legal framework, supporting SMEs, interoperability and
the adoption of common standards”, he added.
 
“The potential benefits of e-invoicing amount to 243 billion euros in the EU”, declared
Pieter Breyne, Director at Price Waterhouse Coopers. “E-invoicing volume must be
increased through the use of open standards, the simplification of legal requirements
and EU governments should give the example”, he said.
 
In response to questions by Ioannis Tsoukalas and Sean Kelly (EPP, IE), Michel
Cantinat said that there is no diagnosis on the best ways to develop e-invoicing. “We
can remove the obstacles but the main obstacle is the resistance to change”.
 
Towards interoperability of European public 
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for Interoperable Systems (ECIS). “We need to ensure interoperability to promote
innovation in the EU. The EU has suffered from a lack of interoperability which has
hampered innovation”, she added.
 
“We need an adequate level of security to achieve interoperability”, said Silvia-Adriana
Ţicău. “At the same time, Member States should provide funds to implement
interoperability at national level”. The rapporteur also insisted on the importance of e-
invoicing and the mutual recognition of e-signatures in the future legislative
framework.
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