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This contribution will explore two key aspects of a technological perspective 
with respect to “online access” to cultural and creative works (assuming that 
other experts will cover licensing, copyright and other legal aspects). 

In the first place to make such works accessible at all we need digital 
representations of them - and we are very far from having a comprehensive 
coverage in this respect: massive investment in digitisation within all member 
states thus still needs to be pushed further, and the European Parliament as 
well as the Commission could help a lot in further promoting systematic 
digitisation in all cultural heritage communities. Trivial as it seems, this 
requirement has complex implications for instance with respect to the technical 
'openness' and reuse potential of such digital representations: there are 
strategies of digitisation that may seem economically viable or even attractive 
but that will not really serve Europe's citizens over time. Examples will be 
given in my talk.

Connected to this first issue I will discuss a second one taking Europeana as a 
prominent example. Europeana still is mostly identified as a portal mediating 
access to digitised cultural heritage resources – but increasingly this is not the 
primary identity of the Europeana endeavour: the portal should be understood 
as one of many possible windows giving access to a layer of linked and 
semantically contextualised data resource relating to cultural heritage, and this 
linked data resource and its interoperability is the real asset created by 
Europeana. Interoperability in this sense increasingly boils down to being 
seamlessly integrated in the open protocol based Web architecture, as we try 
to currently implement it with the RDF-Graph based Europeana Data Model 
(EDM). This open Linked Data architecture on the Web is currently challenged
by Google's proprietary 'Knowledge Graph' as well as by the 'schema.org' 
initiative launched by the search engine oligopolists Google, Bing and Yahoo! In 
2011. Both initiatives are technically very similar to the open Web standards 
but are twisting these slightly in what could be perceived as an attempt to 
create a subtle vendor lock-in scenario.

One of the crucial issues we are currently discussing within Europeana is to 
what extent we should co-operate with these initiatives – and at what point it 
is necessary (or viable!) to draw a borderline excluding co-operation scenarios 
that would ultimately sacrifice interoperability and openness.

The European Parliament could help a lot (as could the Commission) in 
providing a strong political statement we could use in negotiating such co-
operation scenarios.


