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1. Savings and general context  
 

1.1 What measures were taken during 2011 to make the EP more cost efficient and to 

reduce overall costs of the Institution in these times of crisis? 

 

On 22 September 2011 the representatives of the Bureau and of the Committee on Budgets 

reached a consensus at the conciliation meeting on a package of additional saving measures 

that were further incorporated into Parliament’s 2012 budget. These measures were proposed 

taking into consideration the fact that they do not affect either the efficiency of Parliament’s 

activities or the resources made available to each Member. These measures can be 

summarised as follows: 

 

1. une économie de 15 Mio dans le domaine de l'interprétation grâce à une meilleure 

répartition des réunions des commissions parlementaires du lundi au jeudi, une 

optimisation des séances de nuit lors des plénières à Strasbourg et le voyage des 

délégations pendant les semaines de circonscription; 

 

2. une économie de 10 Mio dans le secteur de la traduction, notamment par le 

remplacement de la traduction systématique du CRE par un système "on demand"; 

 

3. a reduction of € 4 million (5%) in Members’ travel expenses and staff mission 

expenses, including the freezing of the daily and travel allowances at the 2011 

nominal level. In the same way, the general expenditure was also frozen; 

 

4. a programme of restraints consisting in the reduction of the cost of traditional 

publications by EUR 250 000 and energy costs by EUR 486 000. 

 

Par ailleurs, en 2012, 10 Mio d'économies d'intérêts pour le financement immobilier pour les 

années à venir ont été réalisés, grâce au préfinancement des projets  d'immeubles Trebel et 

KAD, à travers la mobilisation de 45 Mio de crédits de fonctionnement non utilisés à la fin de 

l'année. 

 

 

1.2 What have been the five biggest real savings made for each DG, and for the legal 

service?   

 
It should be emphasised that the nature of the budget lines managed by some DGs is largely 

reactive to political decisions or to external demand over which they have no control, giving 

them hardly any possibility to influence the related costs and therefore to implement measures 

in order to reach savings in respect of those lines. This is the case for: 

 

a) The Legal Service: the activities in the framework of the budget lines for which it is 

responsible, such as the defence of the institution before the courts and the consultation of 

external lawyers, are largely reactive in nature giving hardly any possibility to influence 

the related costs; 

 
b) DG IPOL: it should be noted that some 90% of the budget managed directly by DG IPOL 

consists of the "expertise" procured for the committees, and fully at the request of these 

committees.  This expertise can be in the form of studies, impact assessments, briefings, 
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policy papers, etc. In general terms, therefore, the quantity of files that give rise to budget 

expenditure depends fully on political decisions. In particular, 2011 was a year in which 

the Parliament put strong emphasis on strengthening legislative assistance for committees 

and members, as a means to more fully comply with the responsibilities given to 

Parliament by the Lisbon Treaty. The other 10% of the budget managed by the DG relates 

mainly to expenses with committee delegations and therefore depending on political 

decisions related to those meetings. 

 

c) DG EXPO: similarly to DG IPOL, the budget lines managed directly by DG EXPO 

consists of "expertise" as well as expenses related to committee, inter-parliamentary and 

election observation delegations, and therefore fully depending on political decisions of 

the concerned organs. 

 

d) DG PERS: about 93% of the budget managed by DG PERS relates to payments of salaries 

and allowances which are compulsory in application of the officials and other agents, as 

well as the accredited assistants, statute. Mission costs are also managed by DG PERS and 

a decision was taken in 2011 to reduce them by 5% (see previous question). Although the 

expenditure in some budget lines managed by DG PERS has diminished from 2010 to 

2011, this is mainly due to a reduction of beneficiaries
1
. 

 

e) DG FINS: about 99,5% of the budget managed by DG FINS relates to payments of salaries 

and allowances to Members and their local assistants or to political groups, parties and 

foundations. These expenses are either compulsory in application of the Members' statute 

and its implementation measures or depend on a political decision. Nevertheless, in 

relation to Members' travel expenses, the Bureau has decided to adopt several measures in 

order to reduce them by 5 % (see previous question). This decision was an integral part of 

the Plenary vote on the 2013 Budget resulting from conciliation between the Bureau and 

the Committee on Budgets. 

 

The main savings made by the other DGs can be summarised as follows: 

 

f) DG PRES: en 2010 le Bureau a adopté un programme de mise en œuvre progressive de 

l'internalisation de la sécurité générale du Parlement. Ce programme, à réaliser par 

phases, vise à internaliser les diverses fonctions essentielles des services de sécurité, 

comme la gestion de la sécurité, l'accréditation et le contrôle stratégique, par le 

remplacement du personnel de sociétés externes par des agents contractuels. 

 
 

g) DG INLO: les principales économies obtenues ou préparées par la DG au cours de 

l'exercice 2011 peuvent être résumées comme suit: 

 

• Politique immobilière : décision relative à l'acquisition du bâtiment Montoyer 70 

économie réalisée sur le loyer et taxes :              1,13Mio €/an 

• Politique immobilière : usufruit sur le bâtiment WIERTZ 

                                                 
1
 for example: reduction of 975.000€ in line "1204 - Droits liés à la prise de fonctions, mutation, 

cessation de fonctions"; reduction of 894.428€ in line "1222 - Indemnités pour cessation définitive de 

fonctions et système spécial de retraite pour les fonctionnaires et agents temporaires"; and reduction 

of 250.138€ in line "1220 - Indemnités en cas de retrait d'emploi dans l'intérêt du service" 
 



 5 

économie réalisée sur le précompte et les taxes :              0,45Mio €/an 

• Appel d'offres interinstitutionnel pour la fourniture d'énergie électrique à Luxembourg 

économie réalisée sur les prix unitaires (-20%) :                         0,30Mio €/an 

• Projet : "relighting" (phase I à Bruxelles) - économie réalisée  

sur les consommations d'énergie :                0,20Mio €/an 

 

h) DG TRAD: a part the decisions taken by the Bureau in 2011 related to savings in the field 

of multilingualism (see previous question)
2
, the following savings were obtained: 

• Pre-translation savings - The use of pre-treated texts has grown steadily since the 

creation of the Pre-Trad Unit in 2007, where it began providing pre-treatment services 

during sessions. Pre-translation savings amounted to almost 0.5 million EUR in 2011. 

In 2012 the equivalent savings have already reached 1.8 million EUR in the first three 

quarters of 2012.
3 

 

• Productivity - The number of staff working in DG TRAD has been reduced in 2010 

and 2011
4
 whereas internal production (excluding outsourcing) has increased 

substantially from 1 million pages in 2010 to 1.2 million pages in 2011 (+20 %) , 

which led to a considerable increase in productivity.  

 
i) DG INTE: in 2011, following a detailed analysis of the staffing situation in the language 

units, it was decided to adjust the number of staff interpreters per unit. This was followed 

by the decision to transfer 20 posts to other DGs. Moreover, a decision on resource 

efficient full multilingualism in interpretation taken by the Bureau in 2011 paved the way 

for significant savings to be achieved in 2012 (10 millions Euros). Its main features are 

strict limits with respect to the number of interpretation teams to be provided in parallel 

and spreading of meetings over the week from Monday p.m. to Thursday p.m. 

 

j) DG ITEC: in its mission to innovate, DG ITEC has an important and strategic role to 

constantly invest in new infrastructure and services. This impacts on users' activities and 

thus generates indirect savings for the EP in general, although difficult to quantify: 

• Continued renewal of IT equipment (individual equipment, data centres) and 

production equipment for print shop (energy savings, more efficient, etc.) 

• Continued efforts in the reduction of the quantity of paper for production and 

distribution  (e.g.: Paperless - E-meeting/E-committee)  

• Continued and reinforced deployment of visio-conferencing systems and facilities 

with a view to reducing mission expenses and CO2 emissions. 

 

k) DG COMM: the DG has implemented several measures in order to increase efficiency 

mainly in the financial and budgetary fields although it is difficult to quantify the impact 

at present. These measures can be summarised as follows: 

• Preparatory work for launching framework contracts in the EP information offices in 

order to exploit economies of scale 

• Preparatory work for launching the communication framework contract  

• Improvements in the efficiency of the Audiovisual production 

                                                 
2
 these measures, namely the reduction of external translation of the verbatim report of proceedings 

and of written questions, have started to be implemented as from October 2011 
3
 Data for the full year of 2012 will only be available by end-January 2013. 

4
 In 2010 DG Translation redeployed 36 AD posts and 10 AST posts in the 11 months between 

January and November 2010, and by the end of 2011 a further 41 AD posts and 21 AST posts had 

been redeployed 
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• Establishment of digital archives accessible to all financial staff, thereby improving 

efficiency. 

 

1.3 Could it be assessed, within a reasonable cost, if the Parliament introduced an 

additional green week a year, what would be the estimated cost or savings respectively? 

 

The average cost of a green week is around € 600,000 as regards Members' travel and 

subsistence expenses. Replacing a group/committee week by a green week in the official 

calendar would generate an estimated saving of € 900,000. Other savings, related mainly to 

overheads, are more difficult to quantify.  

 

1.4 What was the extra cost associated with having a third seat in Strasbourg in 2011, and 

how does this cost compare to previous years?  

 

The seat of the European Parliament is Strasbourg.  

As a reminder: On 12 December 1992, the Governments of the Member States adopted, on 

the basis of Articles 216 EEC, 77 ECSC and 189 EAEC, a decision taken by common 

agreement on the location of the seats of the institutions and of certain bodies and departments 

of the European Communities (OJ 1992 C 341, p. 1; ‘the Edinburgh Decision’). At the 

intergovernmental conference which led to the adoption of the Treaty of Amsterdam, it was 

decided to append the Edinburgh Decision to the EU, EC, ECSC and EAEC Treaties as 

Protocol No 12..At present, Protocol No 6, annexed to the EU Treaty and to the Treaty on the 

Functioning of the European Union (TFEU), and Protocol No 3, annexed to the EAEC Treaty, 

concerning the location of the seats of the institutions and of certain bodies and departments 

of the European Communities (‘the protocols concerning the seats of the institutions’), 

provide, in a sole article, under point (a) and in identical terms to Article 1(a) of the 

Edinburgh Decision, that: ‘The European Parliament shall have its seat in Strasbourg where 

the twelve … monthly plenary [part-]sessions, including the budget session, shall be held … 

[A]dditional plenary sessions shall be held in Brussels. The Committees of the European 

Parliament shall meet in Brussels. The General Secretariat of the European Parliament and its 

departments shall remain in Luxembourg'. 
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Estimation des coûts du siège à Strasbourg (en million euro[1]) 

Poste 

budg. 

Intitulé 2009 2010 2011 Commentaires 

Coûts liés à infrastructure 

2000/02 Loyers 0,1 0,1 0,1 Parking Europe 

2007/02 Aménagement locaux 14,3 8,7 7,8 

2022/02 Nettoyage et entretien  11,1 13 16,1 

2024/02 Consommations énergétiques 3,1 3,2 3,9 

2026/02 Sécurité et surveillance des 

immeubles 

8,3 8,5 8,1 

Coûts directement imputables à STR  

Total coûts  36,9 33,5 36   

            

Coûts opérationnels supplémentaires des 12 sessions (en comparaisons avec des coûts qui seraient 

générés à Bruxelles 

1400 Autres agents 1,9 1,9 2,1   

1402/01 Interprètes de conférence : 

Interprètes et opérateurs de 

conférence 

1,1 1,1 1,1 Estimation des frais de voyages et 

indemnités journalières des interprètes 

freelance basés à Bruxelles 

1654/03 Centre de la petite enfance et 

crèches conventionnées : ...salle 

familiale STR 

0,01 0,01 0,01   

2160/01 Transport des Membres à 

Strasbourg 

0,3 0,3 0,3   

2160/02 Transport des cantines à 

Strasbourg 

0,1 0,1 0,1   

3000/01 Frais de missions du personnel : 

déplacements trois lieux de 

travail 

8,7 9,9 10,1   

4220/02 Assistance parlementaire : ... 

Accrédités 

1,9 4,8 5,6 Frais de mission à STR 

Sub total  14,01 18,11 19,31   

  50,91 51,61 55,31   

 

1.5 Would the secretary-general agree that verbatim transcripts of the CONT discussions 

on discharge would increase the attention for the discharge procedure, and give it the 

seriousness it deserves? Written texts, even if they are only available in English, could 

enable journalists to quote from the meetings and enable MEPs to refer literally to what 

was said by representatives of the Commission.  

 

Decisions related to multilingualism are the responsibility of the Bureau and therefore do not 

depend on a decision of the Secretary General. Nevertheless, it must be noted that the cost-

efficiency of such a measure should be taken into consideration and in that field the Bureau, 

with the support of the Committee on Budgets, has taken measures by the end of 2011 that go 

in the opposite sense, aiming to reduce costs related to translations.  
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Furthermore, Parliament's Committee meetings, in particular the discharge discussions, are 

not only web streamed in different languages, but, are also available on a simple click on the 

website at any later moment. 

 

2. Buildings  
 

According to the EP Transfer request C7/2011, item 1200 “Remuneration and allowances 

“presented a surplus in 2011 of 18000000 EUR due, inter alia, to the fact that an important 

part of the new staff members foreseen to integrate in the EP in 2011 (new posts for 

Lisbon) has not been recruited at that time. Therefore, a part of this amount was used to 

finance property transactions.  

a) What was the total amount?   

b) Which buildings were concerned?  

c) How many posts were agreed but not filed?  

d) What were the reasons for the delay in recruitment?  

e)Was this foreseeable and even wanted as from the beginning?  

f) In the meantime, how many of these posts are occupied?  

 

a & b) First of all, some general information: it must be noted that the execution rate for the 

2011 (commitments compared to final credits) budget reached 93,16%, in 2012 the 

execution rate is expected around 99%.  

The total amount transferred was 23.190.000 € of which only 10.090.000 € was 

transferred from item 1200, the remaining 13.100.000 € came from chapter 101 

"Contingency reserve". This transfer was used to finance the following property 

transactions in 2011:  

- Brussels, purchase of MONTOYER 70
5
 for:     16.500.000 € 

- Strasbourg, purchase of Building B (Vaclav Havel)
6
 for:      6.690.000 € 

 

c) & f) 252 posts were created in 2011 including 62 posts reserved for enlargement in order to 

be able to recruit, at a very early stage, Croat contractual agents. It has to be noted that 

these 62 posts could not be filled until the effective date of accession of Croatia
7
 but were, 

in the meantime, used for contractual agent contracts. Therefore, the appropriations 

related to these posts could not be consumed (1.8 millions). 

 

The remaining 190 posts were allocated as follows:  

• 56 for political groups  

• and 134 for the DGs in the General Secretariat. 

 

Even though Parliament's administration cannot give further specific information on the 

56 open posts in political groups, it should be recalled that there is a total 269 out of 1016 

posts which are allocated to political groups currently not filled.  

                                                 
5
 The Committee on Budgets was  consulted on this purchase, according to article 179 (3) of the 

Financial Regulation, by letter of the President of 21 November 2011 (D(2011)58737) and 

adopted a favorable opinion on 12 December 2011 (D(2011)62834). 
6
 The Committee on Budgets was  consulted on this purchase, according to article 179 (3) of the 

Financial Regulation, by letter of the President of 21 November 2011 (D(2011)54768) and 

adopted a favorable opinion on 12 December 2011 (D(2011)62819). 
7
 The date was not known by the end of 2009 when the 2011 budget was estimated and the related 

amount was included in the budget to cover the eventuality of accession during 2011. 
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As far as the General Secretariat is concerned, the occupation at the end of 2011 and at the 

beginning of December 2012 is given in the following table: 
  

 Occupied Vacant Total 

End 2011 93 41 134 

beginning 

12/2012 
114 20 134 

 

 

d) The main reasons for the delay are the following: 

• inherent length of the recruitment procedure; 

• difficulty to recruit highly specialised staff;  

• sometimes, lack of qualified staff in the case of massive recruitments within a very 

short time. 

 

e)  No, this is not foreseeable nor done on purpose: a number of elements in the recruitment 

process as explained above are not fully foreseeable two years in advance.  

 

 

As these new posts for Lisbon has been a matter of interinstitutional negotiations:  

g) How credible is the Parliament’s position when insisting towards the Council on having 

money for posts and then investing this money in buildings?  

 

Parliament has no problem of credibility deficit towards the Council, taking into account that 

the Council does not produce any meaningful data or information for the discharge.   

 

3. Accountability of the Bureau and discharge follow-up 
 

3.1 On what grounds have the demands adopted by the plenary in the resolutions for the 

2009 and 2010 discharges not been fulfilled? The 2009 Discharge resolution, called "on 

the Bureau to send out draft papers on key subjects of common interest to all Members of 

the European Parliament in order to facilitate discussion within the political groups before 

any final decisions are taken" (paragraph 13). How many times was this done during 

2011? 

 

The members of the Bureau who represent the overwhelming majority of the political groups 

of Parliament (6 out of 7) consult regularly with their respective political groups on any major 

decisions to be taken by the Bureau. The draft agenda of every Bureau meeting is placed on 

Parliament's website on the same day that it is notified to the members of the Bureau. Minutes 

of the Bureau meetings are available on the intranet site at: 

http://www.sib.ep.parl.union.eu/SIB/calendar.do?type=BUR. 

 

3.2 In its discharge resolution on the EP's 2009 budget, the plenary made a request to 

make EP bicycles available in the Strasbourg premises, as it is the case in Brussels, instead 

of bicycles provided by the city of Strasbourg. Is this going to be implemented?  

 
Presently, the Parliament has 10 EP service bicycles available for Members and staff during 

the Strasbourg sessions, in addition to the 40 bicycles made available by the city of 
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Strasbourg. After completion of the last call for tender, the number of EP bicycles will be 

doubled by the beginning-2013. In order to reply to the continuously increasing demand for 

bicycles, Parliament is starting new negotiations with the city of Strasbourg with the aim to 

give a favourable reply to a maximum of incoming requests. 

 

 

3.3 The discharge resolution on the EP's 2010 budget reiterated the plenary request to 

make it mandatory for Members to use their badges when going in and out of Parliament's 

premises to increase security. When will Member's badges be submitted to electronic 

control? 

 
Sur Décision su Secrétaire General du 26 Janvier 2005, en application de la décision du 

Bureau du 3 mai 2004, les députés ne sont pas tenus d'utiliser leur titre d'accès lorsqu'ils 

utilisent les cheminements qui leur sont réservés aux entrées principales ASP, côté Wiertz, à 

Bruxelles et LOW, à Strasbourg. This principle was confirmed during discussions in the 

Bureau of 6 July 2011. 

 

 

3.4 The resolution of the European Parliament of 10 May 2012 on the discharge for 

2010 for the European Parliament under paragraph 92 states: "calls for an independent 

inquiry to produce a performance evaluation of the Travel Agency, its structure and its 

operation".  When and by whom will this inquiry be performed and when will the results be 

reported? 

 
In reply to the 2010 discharge for the European Parliament, it had been outlined that several 

elements, which could be part of an independent inquiry are already performed by the services 

of Parliament in cooperation with the travel agency BCD. These elements include, in 

particular, the verification of implementation of the contractual obligations as regards selling 

of tickets in line with the travel policy in force and the best quality/price relation, quality of 

information delivered, assistance 24/24 - 7/7, the reliability of statistics and the correctness of 

amounts received as discounts, commissions or premiums and transferred to Parliament's 

budget (see annex for the replies given to the 2010 discharge resolution as regards the travel 

agency). 

 

Parliament has on several occasions asked to reduce members' travel expenses by 5%. All 

relevant resolutions are to be found in the annex.  

 

In its meeting of 7 July 2012, the Working Group of the Bureau and the Committee on 

Budgets adopted different measures, later adopted by the Bureau on 10 September 2012, in 

order to reduce by 5% the travel costs of Members, measures that will have a direct impact on 

the work of the travel agency.  

 

These measures can be summarised as follows: 

 

- voyages remboursés en classe affaires D au lieu de la classe affaires a plein tarif 

- encourager l'Agence de voyages a recourir aux prix négociés pour la classe D (plus bas 

que les prix officiels) avec la compagnie la moins chère et a favoriser progressivement 

les voyages en classe économique pour les déplacements sur de courtes distances; 
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- mettre un terme au deuxième voyage intermédiaire pendant toutes les semaines de travail 

et au premier voyage intermédiaire pendant les semaines turquoise; 

- fermer le registre les vendredis pendant les semaines turquoise; 

- introduire un plafond de 1 000 km par trajet pour les voyages en voiture 

- gel des indemnités de voyage et de séjour. 

 

The contract with the current travel agency expires on 31 December 2013 and the 

preparations of a new call for tender have been started. It should also be taken into account 

that the possibility of a financial audit has been foreseen in the contract, while an audit of 

structure and performance of the travel agency would require the agreement of the travel 

agency and had to include parts of the company which are only partly concerned by the 

contract with Parliament. 

 

The administration has taken the critical remarks of the Committee into account in the 

preparation of the tender for a travel agency from 2014 and has launched a procedure to 

ensure external expertise for the establishment of the tender documentation and to accompany 

the selection procedure in order to choose the best possible solution for the Parliament. 

 

 

3.5 In the 2010 discharge report, Parliament requested that its Bureau "should put on 

its agenda a discussion on the discharge resolution following its adoption by plenary" 

(117). If this has not yet occurred, when is this scheduled to take place? 

 
The Bureau had on its agenda at the meeting of 12 December 2012 a note from the Secretary-

General concerning the actions taken on the 2010 Discharge resolution.  

 

Further, the Bureau discusses the Parliament's Discharge resolutions via individual 

subsequent decisions. In all issues that have been mentioned in the Discharge resolutions, the 

background documentation given to members of the Bureau refer to advice given to the 

Bureau in the Discharge resolution on the matter at hand. 

 

3.6  Will the services responsible for the organisation of meetings of the Conference of 

Presidents ensure that the first draft of the relevant 2013 plenary agenda when submitted to 

the Conference for approval includes the proposal of "a debate on Parliament's discharge 

at a different time than the debate on the other discharge reports in order to give Members 

the opportunity to give it the exclusive attention the discharge of their own institution 

deserves" as suggested by Parliament in the 2010 discharge resolution (paragraph 116)? 

 

The draft Plenary agenda is prepared by the political groups on the basis of a note drafted by 

DG Presidency and following recommendations by the Conference of Committee Chairs (as 

stipulated in Rule 137 of the Rules of Procedure).  

 

4.-7. DG PRESIDENCY (DG PRES) 
 

 

4. Has the internalisation of the accreditation work initiated in 2011 now been completed 

according to plan (RBFM para 126) and, if so, what impact has this had on the service 

offered? 
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L'internalisation de l'accréditation finalisée en 2011 sur les sites de Luxembourg et Strasbourg 

a été complétée à Bruxelles en novembre 2012. Cette internalisation a généré aussi une 

réorganisation du service et a amené à réserver certains espaces au bénéfice exclusif des 

Membres, des lobbyistes, du personnel et des visiteurs. Au travers de l'internalisation, 

l'Institution a entamé une opération de professionnalisation et des services spécialisés. En 

effet, ce secteur répond d'ores et déjà à des exigences assez diversifiées par rapport aux 

utilisateurs et principalement en ce qui concerne les services aux Membres. Une révision des 

règles d'accréditation est en sous analyse dans le but de les simplifier et de les adapter aux 

défis opérationnels.  

 

5. Theft and Vandalism: What measures has been taken to increase the security of the 

MEPs' offices to prevent theft? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Le Bureau a approuvé lors de sa réunion du 6 juillet 2011 le Nouveau Concept Global de 

Sécurité, il a alors été décidé d'établir dans les locaux du PE des zones présentant des niveaux 

de sécurité différents en fonction des niveaux de risques. Ce projet est soumis actuellement à 

l'analyse et à l'approbation du Bureau et prévoit la délimitation de différentes zones de 

sécurité assorties de niveaux de protection différents identifiés sur base d'une évaluation des 

risques. Il devrait ainsi répondre aux préoccupations exprimées par le Bureau face à la 

multiplicité des visiteurs et des manifestations et aux risques qui découlent de l'accès non 

autorisé à certains espaces, tout en préservant "l'ouverture" de l'Institution et en intégrant les 

contraintes liées à l'infrastructure existante ainsi qu'aux activités politiques et administratives.  

 

En outre, une équipe de fonctionnaires a été déployée dans différentes zones des bâtiments 

afin d'améliorer la surveillance, notamment auprès des espaces dévolus à l'activité et aux 

bureaux des Parlementaires. 

 

6. What measures has been taken to increase the security in the car park and to ensure that 

there is no risk that cars are abandoned there, and to ensure that it is possible to tow away 

cars that are clearly abandoned? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Une nouvelle réglementation relative au stationnement des véhicules est en cours de 

finalisation et entrera en vigueur dans le courant de début 2013. Après consultation du 

Service Juridique, cette réglementation intégrera des dispositions spécifiques pour pouvoir 

procéder légalement à l'enlèvement de véhicules, notamment en matière de non respect de la 

durée de stationnement. 
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7. Has the Parliament sold the body-scanners and if so, how much was the Parliament paid 

for the body scanners? Did the Parliament lose or earn money on the body-scanners and if 

so, how much? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 
to the 2011 EP discharge procedure, furthermore it has been answered on several occasions 

in former discharge procedures.  

 

Suite à la Décision du Bureau du 29/11/2006, une procédure de passation de marché pour 

l'acquisition de six "body scanners" a été organisée (procédure EP/DG1/SER/2005/009 - 

Lot2).  

 

Dans le cadre de la procédure de la décharge pour l'exercice 2007 et notamment de la suite 

donnée au paragraphe 46 de la résolution, une procédure de vente de ces appareils a été 

organisée voir publication de ce marché dans JOUE (JO 2010/S 26-036266 du 06/02/2010). 

Cette procédure a été déclarée infructueuse. 

 

 

8. DG INTERNAL POLICY (DG IPOL) 
 

In 2011, how many hearings were cancelled and what were the costs incurred? What was 

the amount regarding the cancellations of the two CONT hearings planned in 2012 ("The 

Impact of the Commission Task Force on the Reform Process in Greece" and "The EU as 

an administrative authority"?) 

 

In 2011, three hearings were cancelled (and over 70 hearings took place).   

 

One of these, the CONT hearing on the "Future role of the European Court of Auditors: 

challenges ahead and possible reform", gave rise to EUR 1,924.18 of expenses (travel costs).  

The hearing had to be cancelled due to the electricity blackout that affected the Parliament's 

premises, and indeed the surrounding area, on 19 September 2011, the same day as the 

planned hearing. This hearing was later reorganised in 2012. 

 

Concerning the two cancelled CONT hearings in 2012, the secretariat reacted to the 

President's decisions immediately and contacts were made, on that same day, with the guests 

in order to inform them and ask them to cancel their travel arrangements wherever possible.  

The costs that nevertheless had to be paid were thus limited to EUR 535.08. 
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DG COMMUNICATION (DG COMM) 
 

9. Information Offices / Europa Houses and associated costs 
 

What were the costs in 2011 for each information office including rent or proportional 

acquisition costs, staff costs (including number of staff involved), other operational costs, 

and how much was spent on mission expenses in 2011 for the Information Offices? (i.e 

between the office and Brussels, between the office and Strasbourg, between the office and 

all other location outside the member state where it is based) 

 

The costs in 2011 for each Information Office, are shown in a table in annex. 

 

10. House of European History 
 

 

10.1 What is the present status of the financing of the House of European History, for 

example in the Budget 2013 proposal, and what are the total costs of the project including 

at least the following costs: acquisition of the Eastman building, renovation of the building, 

installation of the museum, and projected yearly cost of operations (staff, maintenance, 

safety and other costs)? 

 

The financial estimates for the House of European History are set out in a detailed Business 

Plan
8
, which was approved by the Bureau on 26 September 2011, and remain unchanged. The 

business plan was transmitted to the Committee on Budgets in October 2011 (see annex). 

 

Furthermore, the Business Plan has been already transmitted to the Committee on Budget 

Control on 18 January 2012 in the framework of the EP discharge 2010. All information on 

the construction, fitting out and running costs can be found in the Business Plan.  

 

The Commission has declared its willingness to participate in the running costs of the House 

of European History (see annex). 

 

10.2 In its 2009 Discharge report, the Parliament asked "for the development of a 

concept for the House of European History as a separate and independent legal body with 

the least possible impact on the Parliament's administrative budget" (paragraph 88).  How 

is this progressing and has any Belgian authority been contacted in order to support the 

project? If not, why not? 

 

With regard to the legal status of the House of European History, Parliament's Legal Service 

arrived at the conclusion (SJ-0315-2011 of 16 June 2011) that the "appropriate legal basis for 

the project is to be found in Parliament's power of internal organisation stemming from 

Article 232 TFEU...." and "...The project relates to Parliament's information policy and it is 

                                                 
8
 The business plan was submitted to the CONT by the Secretary General by 18 January 2012 with the 

replies to the 2010 Discharge resolution - D(2012)1507. 
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for the Bureau to adopt fundamental decisions concerning the project in accordance to Rule 

23(2) of the Rules of Procedure."   

 

The rules have been adopted accordingly. The independence is being assured by two advisory 

bodies: the Board of Trustees and the Academic Committee.  

 

Within the framework of the development of the House of European History, intensive 

contacts have been established with the Belgian authorities notably, the Brussels Capital 

Region, the City of Brussels and the neighbouring "communes". The initial main purpose of 

these contacts has been to present and explain the project. The positive feedback, as well as 

the granting by the Brussels Capital Region, in November 2012, of the building permit for the 

renovation and extension of the Eastman building, provides a basis to sound out the Belgian 

authorities' interest in participating in the project." 
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10.3 What are the financial and contractual implications of the vote to postpone the start 

of the House of European History (the Report on Budgetary and Financial Management 

for 2011 mentions that rebuilding of the Eastman Building is foreseen for 2012) and what 

are the reasons for the announced delayed from 2014 to late 2015? 

 

On 26 September 2011, the Bureau approved the "Business Plan" for the development of the 

House of European History. This Business Plan was conceived on the assumption that the 

works for the House of European History would be finalised in 2014 and considering an 

opening without a complete fitting out.  

 

The works will be finalised in spring 2014 as initially planned. However, following the recent 

Bureau decision of 22 October 2012, the opening is now foreseen after the complete fitting 

out on the basis of a revised time planning and not as initially planned with a provisional 

presentation. This complete fitting out of the House of European History and its official 

opening are now scheduled in the last quarter of 2015, following an agreement in the 

framework of the conciliation procedure with the Committee on Budgets with the aim to 

better distribute expenses over the years in a situation of financial restraint. Hence, the 

breakdown per year of the estimated building cost is unchanged, the planning of the full 

fitting out has been further fine tuned. The overall estimated budget over the full period 

remains unchanged. 

 

The tender procedure for the building works has been concluded successfully whereas the 

offers are lower than the initially estimated budget.  

 

 

11. Europarl TV 
 

11.1 Have any steps been taken to close Europarl TV following the call in the 2010 

discharge report, (para. 55) for proposals "for the closure of the operation" in view of the 

very low number of users. 

 

Plenary voted the 2012 Budget which included 8.5 Mio. Euros on item 3246 for EuroparlTV. 

In its vote on the 2013 Budget, Parliament confirmed its will to maintain EuroparlTV by 

putting 8 Mio. Euros on that same item.  

 

The administration is bound to implement the EPs budget as voted by Plenary. 

 

On 12 December 2012, the Bureau adopted a note on the future of EuroparlTV, which was 

drafted based on the recommendations of the Bureau Working Party on Information and 

Communication Policy made already early 2012 and in two meetings following the Plenary 

vote on 19 June and 3 July 2012, the latter with members of EuroparlTV's Advisory Panel.  

 

The Bureau Working Party, while assuring that the concerns on the cost benefit ratio of 

EuroparlTV expressed in the Plenary vote had to be taken very seriously, had underscored 

that the utmost care was required in evaluating a tool which represented a platform for 

Members, especially ahead of the 2014 elections. While acknowledging a wide set of 

advantages of EuroparlTV, the Members of the Working Party had stressed the need of 

increasing the cost-effectiveness of the edited video production and to improve marketing 
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internally and externally and, thus, endorsed a concrete set of recommendations with a view 

to assure a more cost/efficient use of the resources in relation to the various target groups. The 

recommendations were taken up in the Secretary General's note to the Bureau of 12 

December. 2013. 

 

Given that 2013 will be one year before the European Elections, it is proposed to proceed in 

two steps: 

 

The first step will be the implementation of the set of reform steps approved by the Bureau:  

 

• adjusting the editorial approach; 

• adjusting the ready-to-broadcast-programmes to better match the needs of the 

media partners; 

• progressive integration into Parliament’s website and social media platforms 

towards an in-house web video production capacity; 

• regular evaluation; 

• internal awareness campaign; 

• external promotion in three main directions: media partners, social media and 

schools. 

 

The result of this process will allow significant savings as requested by Parliament’s 

resolution on the discharge for 2010 while maintaining a valuable communication tool to 

Parliament and its Members in the last year of the run-up to the European Elections. 

 

In a second step, an external evaluation study of the on-line multimedia production will be 

commissioned with independent experts. These findings will contribute to shaping the 

editorial capacity and tools for the future on-line multimedia communication strategy after the 

European Elections in 2014, with a view to having a video production capacity fully tailored 

to the needs of the European Parliament. 

 

11.2 Is it the case that the current response is simply to rename the project and reduce its 

budget by 0.5 million EUR for 2012? 

 

What are the total cost and total audience figures for 2010 and 2011 including the 

broadcasts of the content through national or regional channels as the Annual Activity 

report of DG COMM does not give this detail? 

 

Today, Europarl TV has partnership agreements with 137 third party channels. Figures on the 

audience reached through these channels can be estimated based on the outreach of the 

respective broadcaster.  

 

Direct visits per month on the website: 2010: 30.000; 2011: 39.559  

 

Via EP's media partners the following potential viewers can be reached:  
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Partner Country 
Audience 

Viewers per month
9
 

Partner since 

Canal Extremadura Spain N/A Apr-10 

SBC TV Greece 50000 Jun-10 

RTBF Belgium 2800000 Sep-10 

Channel 9 Greece N/A
10

 Jan-11 

TV Total Vaslui Romania N/A Feb-11 

ERT World Greece 3450000 Mar-11 

Irida Greece 26500 Mar-11 

Halozat Hungary N/A Mar-11 

TV 3 Latvia N/A Mar-11 

TVR Craiova Romania 350000 Mar-11 

Neptun TV Constanta " 75000 Apr-11 

Analog TV Timosoara " 11000 Apr-11 

Radioteleviziunea " N/A Apr-11 

Exodus TV Slovenia 150000 Apr-11 

N24 Latvia N/A Apr-11 

Antena 3 " N/A May-11 

RAI Italy 2500000
11

 May-11 

TVS Oradea Romania 12097 Jun-11 

Tele-TV D.O.O. Slovenia N/A Jun-11 

Hellenic Parliament TV Greece 150000 Jun-11 

ERT3 Greece 1500000 Jul-11 

TV Europa/Faglit Denmark 550000 Sep-11 

CYBC Cyprus 3000000 Sep-11 

TV 100 Greece N/A Sep-11 

TV 24 Latvia N/A Sep-11 

Grand Total 14.624.597  

 

See also point 11.1. 

 

 

12. Prizes 
 

12.1 The Parliament called for an end to the Journalist Prize. In 2011 the decision was 

taken to finally abolish the Prize. However, DG COMM's Annual Activity Report 2011 does 

not mention the Prize or declare costs associated with it. What are the costs for the 

Journalist Prize of 2011 and can it now be confirmed that the Prize has been abolished 

entirely? 

 

The decision on prizes given by Parliament is within the competence of the EP Bureau. 

Journalism Prize has been discontinued following the vote in Plenary of the 2010 Discharge 

                                                 
9
 Audience figures provided by partners 

10 Partner declined to release audience figures 
11 Rai Ragazzi will broadcast a package of 25 "Young Europe" videos from EuroparlTV in 2012 
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report and it has not been awarded for the following cycle in 2012. The costs of this prize for 

2011 amount to €154 205. 

 

 

12.2 Has the Bureau reviewed the existence of all prizes as requested in the 2009 

discharge report? 

 

While there have been proposals by Members to establish new prize schemes, the Bureau has 

taken the approach to consolidate and strengthen the existing awards of the European 

Parliament. Parliament's award schemes should be used more effectively as communication 

tools to underline certain political messages of the European Parliament, which are carried by 

a large majority of Members: first, the European Parliament's stance for human rights and 

freedom of expression symbolised by the Sakharov Prize; second, the European Parliament's 

commitment to civic engagement, shown in the form of the European Citizens' Prize; thirdly, 

the European Parliament's strong support for youth activities in the area of European 

integration, presented in the form of the European Charlemagne Youth Prize and fourthly, 

Parliament's advocacy for Europe's cultural diversity and for culture as an important way to 

foster a broad public debate on EU issues, expressed by the LUX Prize.  

This approach of using the prizes to communicate the European Parliament's activities was 

endorsed by the Bureau. 

 

12.3 Could the costs for 2012 be added to this table from para. 57 of the 2010 discharge 

report, with the 2011 figures updated: 

 

 2009 2010 2011 

Prize for Journalism €105 000 €118 059 €154 205 

Sakharov Prize €300 000 €654 542 €652 348 

Charlemagne Youth Prize €24 000 €34 000 €35 000 

LUX prize €320 000 €380 666 €573 722 

Totals: €749 000 €1 187 267 €1 415 275 

 

No Prize for Journalism has been awarded in 2012. As concerns the LUX Prize figures in 

2012, the provisional costs amount to € 324.016. 

 

The figures for 2012 will be available in time for the 2012 discharge procedure. 

 

12.4 What action has been taken, or is foreseen, to curtail the cost of the LUX prize and 

specifically, in line with the 2010 discharge report, expenses related to: "expensive internal 

promotion within the buildings of Parliament, promotional activities at international film 

festivals, (and) the large expenditure associated with the costs of organising ‘mini-LUX’ 

events in the Member States"? 

 

The Bureau Working Party on 18 October 2011 endorsed the organisation of LUX Film Days 

in the Member States and, taking into account Parliament's position as expressed in the 



 20

discharge resolution, the Working Party decided at its meeting of 19 June 2012 to endorse the 

following principles as regards the activities designed to further promote the LUX Prize and 

Parliament's commitment to promote cultural diversity: 

• reorientation of activities towards general public 

• decentralised organisation of screenings followed by debates with Members, 

stakeholders and the audiences in order to engage citizens all over the European Union 

in political debates on the same topics at the same time. 

 

DG COMM has taken a series of measures to respond, on the one hand, to the 

recommendations presented in the 2010 discharge report and, on the other hand, to the Action 

plan for the implementation of Parliament's updated Communication Strategy 2011-2014 (D 

(2011)4308) approved by the Bureau. 

 

As far as the traditional activities for the Lux Prize are concerned: 

 

a) The internal promotion of the LUX Prize 2012 Competition has been minimised to 

the lowest possible level while allowing Members to be informed about the 

Competition (in total € 12.500,- vs € 85.000,- in 2011, i.e. a decrease of 85%). 

Moreover, the total number of weeks of in-house screenings has been reduced 

from four to two. 

 

b) Promotional activities at international film festivals were curtailed and refocused in 

accordance with the Bureau's mandate of 5 July 2010 and the subsequent decision 

of the Bureau's Working Party for Information and Communication Policy of 

30 November 2010 stating: "From now on the annual calendar of the LUX Prize 

should be built around the major European film events. Forming partnerships with 

European and international film festivals – Berlin (Panorama), Cannes (Quinzaine 

des Réalisateurs), Venice (Giornate degli Autori), for example – will help to 

extend the reputation of the LUX Prize within the European film industry and, in a 

knock-on effect, allow to use the major players of European cinema to raise the 

profile of the LUX Prize". 

 

As far as the new LUX Film Days ('mini-Lux') events in the Member States are concerned: 

 

In accordance with the Bureau's mandate of 5 July 2010 and its subsequent decisions of 

30 November 2010, the Bureau Working Party on Information and Communication Policy, in 

agreement with the President of the CULT Committee, confirmed on 19 June 2012 the 

organisation of the LUX Film Days: movies on political relevant subjects (such as 

immigration, women rights, human rights, discrimination, social conflicts, etc.) screened 

during a specific limited period of time in all Members States and followed by discussions 

with Members, thus creating a sort of "European Public Space". The movies function as a 

topical peg, as an alibi for the debates about the EP and EU policies.  

 

This decision corresponds with the Bureau decisions successively on the EP Communication 

Strategy (5 July 2010), the Action Plan (23 March 2011) and the Political guidelines (7 July 

2012) determined in the perspective of the 2014 European elections.  

 

 



 21

12.5 DG COMM's Annual Activity Report 2011, indicates additional transfers of funds 

towards the LUX Prize in 2010. For instance, one of the transfers amounts to 111.000 

Euro, which was partly used to finance the Parliament's representation at the Cannes Film 

Festival. However, a more detailed breakdown of the costs along with further information 

about any additional transfers would be welcome. Could a more detailed analysis of the 

costs, especially as regards the costs relating to the Cannes Film Festival be provided? 

 

With regard to the cost of participation of the Prize in several Film Festivals, 66.000 € was 

transferred following a Bureau decision to cover the following festivals: Cannes, Berlin and 

Karlovy Vary festival, split into: 

 

 a) 22.000 € for selection procedure  

 b) 44.000 € for communication. 

 

This entails that, in line with Parliament's positions, in-house activities and promotion will be 

reduced to a minimum and Parliament's presence at international film festivals will be 

restricted to activities where Parliament can profit from those major gatherings to enhance its 

standing vis-à-vis stakeholders and identified target groups. 

 

12.6 Cost efficiency of prizes: Page 28 of the Report on Budgetary and Financial 

Management for 2011, states that several events have undergone ´reconceptualisation´ to 

reach a wider audience and to have a greater impact. Which specific events have been 

´reconceptualised´, how and to what degree have goals been achieved? 

 

The increase in expenditures relating to the different prizes arises in the first instance from a 

broader range of communication activities which are organised around these 

prizes, integrating them within a wider strategy highlighting the European Parliament's stance 

in favour of human rights, freedom of expression, cultural diversity and civic engagement 

more generally. 

This approach of using the prizes to communicate on the European Parliament in general was 

approved by the Bureau in 2010 and 2011 when the EP Communication Strategy and its 

Action Plan (respectively) were adopted. One of the main Actions identified in these 

documents as a cornerstone for communication leading up to the 2014 European elections is a 

campaign on "Communicating the European Parliament's Values", e.g. human rights, cultural 

diversity or gender equality. This campaign, which will run in parallel with communications 

on ongoing legislation, forms part of an overall strategy to build awareness and heighten 

citizens' sense of connection and engagement with Parliament ahead of the European 

Elections in 2104, prior to a more specific "go to vote" message in 2014. This communication 

and information campaign is to take place throughout the 27 Member States with materials 

provided to the EP Information Offices. In keeping with the times, the campaign will be 

sober/restrained and highlight the role of the EP in upholding and articulating the fundamental 

values shared by EU citizens.  

 

Specific events hitherto conceived and implemented on an essentially standalone basis, for 

example events relating to Women's Day, the current European Year, the LUX Prize and the 

Sakharov Prize are thus progressively being integrated within the broad "values" strategy, 

thus allowing better exploitation of their particular resonances over the full year within a 

common communications framework. Pre-implementation of this approach, which will be 
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completed in 2013 can be seen for example in the adoption of common visual line for the 

different events, as well as in the systematic association of online tools supporting and 

sustaining their message over a longer period (e.g. Sakharov Prize Facebook app.).  

 

 

13. Parlamentarium 
 

13.1 In its 2010 Discharge report, the Parliament called for "a review of the Visitors’ 

Centre at the end of its first year of operation in order to assess the public reaction, its 

strengths/weaknesses, and its cost/benefits with a view to ensuring it is delivering value for 

money" (para 49). Has this review begun and what is the timeframe for the completion of 

the review and is there yet an estimation of the cost per visitor? 

 

The report on the results of the first year of operation (October 2011 - October 2012) is 

already available and can be found in annex. The Parlamentarium has attracted in its inaugural 

year already 253.000 visitors, thus making it one of the 5 most visited tourist attractions in 

Brussels.  

 

The Parlamentarium has won eight national and international awards relating to design, 

communication, IT innovation and tourism
12

; with several other award decisions still pending 

and has also become a reference project for other European institutions and national 

parliaments presently planning to upgrade visitors' facilities. 

 

Feedback from visitors has been outstanding, with more than 90% rating their visit experience 

as "excellent" or "very good" and 95.7% expressing their intention to recommend the 

Parlamentarium to others
13

.Based on an operational budget of 3.9 mio EUR (2012 figures), 

the cost per visitor is approximately 15 EUR. 

 

13.2 The visitors’ centre 'Parlamentarium' has an illuminate wall advertisement, which 

is on day and night. What is the annual electricity cost of this installation? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

The light panel operates only on opening days of the Parlamentarium from 8h30 to 20h00 and 

uses the latest LED technology available on the market, which makes for a very efficient use 

of energy. As for the brightness level, the panel is fitted with a sensor that automatically 

reduces light intensity when the natural light conditions allow it. This allows considerably 

diminishing the lightning at night fall, remaining visible but not intrusive. Prior to its 

installation the light panel has received the endorsement by the services in charge of the EP's 

EMAS certification.  

 

                                                 
12

 "Futurezone" innovation award 2011, "sinus" award for media integration, design awards by "Art 

Directors Club Germany" and "Art Directors' Club Europe", "red-dot", "Focus Open", "ADAM", 

CommAward "Der Raum" and "Annual Multimedia" plus the Special Award of the Brussels 

Tourism Board.  
13

 Results based on a sample composed of 1,352 visitors. 
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Il n'y a pas de compteur d'électricité séparé pour cette installation. Sur base de l'horaire 

d'allumage automatique de 8h00 à 20h00 et des mesures instantanées prises, le coût de la 

consommation annuelle peut être estimé à 11.500 € pour l'ensemble (écran, PC de commande 

et rack). 

 

14. Visitors' groups 
 

14.1 Concerning the arrangements for visitors (para 104), what is the financial impact of 

increased numbers, what problems emerged with the new payment system, and how are 

travel arrangements being monitored, particularly where transport includes connecting 

flights which may be further away from the Parliament than the place of origin of the 

visitors? 

 

The new subsidy formula, adopted by the Bureau on 30 November 2011, takes into account 

the observations contained in the 2009 discharge resolution. The new formula includes three 

cost elements: travel, accommodation (new) and meals related to the visit. The allowance for 

accommodation is granted on the condition that the one-way distance is at least 200 km and 

the journey includes at least 1 overnight stay. 

 

The main figures for the years 2010 and 2011 are the following: 

 

2010 : 2054 Groups MEP - 19.320.000 Euro - 70 288 sponsored visitors  

 average cost per visitor 274,87 Euro 

 

2011 : 2311 Groups MEP - 21.320.000 Euro - 74 809 sponsored visitors 

 average cost per visitor 284,99 Euro  (+3,68%) 

 

i.e. an increase of 257 Groups MEP and 4521 sponsored visitors. 

 

Although payments by bank transfer are preferred and encouraged by the administration, the 

option to have payments in cash still exist to take into account the fact that some visitors or 

groups of visitors are not in a healthy financial situation and have no means to pre-finance 

their visit.  

  

The new payment system, established by the Bureau decision of 30 November 2011, has been 

successfully implemented in 2012. 

 

During the first few months after the introduction, in some cases, there was still some 

unclarity concerning the correct definition of common point of departure by group leaders, 

but in the meantime the question has been solved. 

 

14.2 Taking into account that the current visitor system foresees only an official 

exchange of information between the EP visitors' service and the group leaders, without 

including the MEPs' offices, what information is available or is being gathered about the 

practicability and efficiency of administration of MEPs' official visitor groups? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
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Members' offices are always included as the official request for sponsoring is signed by the 

Member. The democratic dialogue with the Member and a briefing of EP official (VISSEM) 

are essential elements of the visit, so there is always a communication between Members and 

the Visitors service. 

 

An additional aspect in the fact the many heads of groups are in fact parliamentary assistants 

of the Member. 

 

15. Audiovisual subsidies 
 

15.1 What was the total amount foreseen under budget heading 3248 (audiovisual) for 

grants, of which 715.000 of commitments were cancelled because too few projects were 

received? What criteria are put in place concerning such grants, and how does the activity 

supported differ from services obtained under contracts issued by the Parliament? Is there 

scope for streamlining the two areas of audiovisual activity? 

 

In 2011, nearly all the money foreseen for AV grants within budget line 3248 (€2.364.000) 

was committed (€2.363.835): only less then 200 € was left uncommitted.  

 

Grants are awarded according to selection and award criteria listed in the call for proposals 

published on the European Parliament website:  

http://www.europarl.europa.eu/aboutparliament/en/00beb2559e/Grants.html 

 

It is important to stress the difference between AV grants and contracts awarded to support 

Parliament's communication activities. Grants are a financial support in the form of co-

financing but where the Parliament has no editorial role. For instance, a TV programme can 

be supported by awarding a grant that will run 20 episodes about the Parliament but the 

Parliament cannot dictate the actual content beyond that. On the other side, a contract will 

give the Parliament full control of the product it is purchasing. 

 

15.2 Could the Committee on Budgetary Control be given a detailed up to date 

breakdown of all the budget lines within the overall budget line 3242 so that specific 

activities and their associated costs be clearly and transparently itemised. 

 

The total amount of the appropriations for budget line "3242 - Expenditure on publications, 

information and participation in public events" in the year 2011 was € 19 615 000 and 

included the following items: 

 

Publications and events - EP headquarters  2 855 350 

Publications and events - EP Information Offices 6 315 750 

Public opinion monitoring 1 855 945 

Journalists invitations 800 000 

Internet EP 4 379 900 

Internet EP information offices 799 055 

Grants on line media 2 144 000 

Legislative observatory (OEIL) 465 000 

TOTAL  19 615 000 
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16. Washington Office 
 

Has the review, called for in para 63 of the 2010 discharge report, of the structure, 

activities and costs of the EP Liaison Office (EPLO) in Washington already been made? In 

particular, what were the actual costs for the period 2010 to 2012 (i.e. staff salary costs 

including all allowances and mission expenses, office and overhead costs, mission costs 

within the United States, mission costs between the United States and the European Union, 

and costs relating to the office's programme of activities)? 

 

The Washington Liaison Office started operations in 2010 and was upgraded in terms of 

staffing and office space in a step by step approach during the year.  

 

It was only in 2011 that the Office became fully operational with the full complement of staff, 

including envoys from different Directorate Generals. During 2011, the Office 

developed activities (with low operational costs) such as establishing networks and contacts 

with Congress staff, think tanks and civil society organisations, and by developing a 

continuous reporting about political developments in Congress and trends in the media. The 

Office has also been very active in giving support to the President, EP delegations and 

Members visiting the US.  

 

The running costs of the Office are essentially related to the renting of premises and staff 

related costs.  The Office manages an imprest account to cover minor operational expenditure.  

The organisational structure of the Office was clarified by the Secretary-General in a note 

dated 14 May 2012. 

 

The costs for the Washington Office in 2010, the start up year, were the following: 

 

- building costs: 207.902 € 

- operational costs: 28.515 € 

- staff costs
14

: 531.460 € 

- staff missions' costs: 242.578 €, of which 

Long-term missions to Washington of personnel sent by the DGs: 233.264 €
15

 

Missions outside US.: 4.075 € 

Missions inside US: 5.239 € 

 

The costs for the Washington Office in 2011, the first year of full operation, were the 

following: 

 
- building costs: 228.108 € 

- operational costs: 22.922 € 

- staff costs
16

: 832.344 € 

- staff missions' costs: 409.993 €, of which 

                                                 
14

 excluding long term missions for posted officials 
15

 this amount includes mainly the contribution for accomodation and other costs related to the stay in 

Washington of long-term posted officials, as well as their travel expenses between US and EU 
16

 see footnote 14 
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Long-term missions to Washington of personnel sent by the DGs: 355.090 €
17

 

Missions outside US.: 45.183 € 

Missions inside US: 9.722 € 

 
Costs for 2012 will be ready in time for the 2012 discharge. 

 

17. Exceptionally negociated procedures 
 

Annexe 5 of the AAR contains a list of exceptionally negotiated procedures according to 

Articles 126 and 127 of the implementing rules of the financial regulation. Many of these 

are done for artistic reasons. Could the Committee be provided with photographs of the 

works referred to as No 29 to 34? From which countries come the artists whose works was 

bought in 2011? 

 

Please find in the annex photographs of the works concerned by nr. 29-34.  

 

The photographs are also available on the Website of the European Parliament. For copyright 

reasons, all works are not yet represented on the EP Website. 
http://www.europarl.europa.eu/art-collection/en/welcome.htm) 

 

The works purchased in 2011 came from Romania and Bulgaria. Purchase decisions are taken 

in application of the "Rules governing donations and the acquisitions of works of art", 

adopted by the Bureau decision on 29 November 2006 (amended on 8 March 2010). 

 

 

DG INFRASTRUCTURE AND LOGISTICS (DG INLO) 
 

18. Three locations 
 

What were the actual costs of the monthly travel to Strasbourg for the European 

Parliament in 2011 (the figure of 200 million euro is an old figure)? What was the annual 

cost of transporting, loading and unloading the trunks between Brussels and Strasbourg, 

and how does this cost compare to previous years' figures? 

 

Travel expenditure was as follows: 

 

Travel expenditure for STR sessions in 

2011* 

MEPs 21.104.730 

Officials 16.649.318 

Accr. Parl. Ass. 5.906.910 

Total 43.660.958 

*: includes travel costs, daily allowances 

and accommodation (where applicable) 

 

                                                 
17

 see footnote 15 
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To put these figures in context, one needs to be aware that similar amounts would be 

reimbursed to Members even if the Parliament had just one place of work: the overall number 

of Member journeys to be reimbursed, their time and distance, and as a consequence, the 

amounts reimbursed would only change very minimally; notably, the overwhelming majority 

of reimbursements to Members relate to journeys from the place of residence to the place of 

work and not between the places of work. If all sessions were to be held in Brussels, an 

identical number of journeys would be paid for, with similar amounts.  

 

On the other hand, the quoted expenditure for officials and accredited parliamentary assistance 

would almost completely disappear, except for a minor part assumed to be around 5% relating 

to Strasbourg mission for other purposes (Information Office, other institutions in Strasbourg 

etc.). 

 

Expenditure on trunks transportation was as follows: 

 

Annual cost of transporting, loading and unloading the 

trunks between Brussels and Strasbourg 

  2009 2010 2011 

Transport of trunks BRU-

STR  

(on sub-item 2160-01) 

108.029 118.949 119.992 

Loading und unloading of 

trunks in BRU 

(on item 2370) 

146.440 135.711 132.096 

Fuel and toll cost trucks 

Maintenance vehicles                                   

(on sub-item 2160-04) 

27.447 30.213 33.835 

Total 272.382 275.149 276.004 

 

 

19. Buildings 
 

19.1 Could the CONT Committee receive an updated overview of the costs on 

infrastructures in Strasbourg, Luxembourg and Brussels? 

 

The table below gives an overview of costs incurred for 2011 on infrastructure in the three 

sites (Mio€). 
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Expenses on exercise 2011  Luxembourg Strasbourg Bruxelles Total 

Rents  18,3 0,05 7,11 25,46 

Lease payments 0 0 10,15 10,15 

Fitting-out of premises 1,16 7,70 11,14 20,00 

Other specific property 

management arrangements 0,44 0,95 0,81 2,20 

Building maintenance, upkeep, 

operation and cleaning 5,17 15,58 20,26 41,01 

Energy consumption 3,58 3,20 8,55 15,33 

Insurance 0,16 0,26 0,42 0,84 

TOTAL  
Expenses on exercise 2011 28,81 27,74 58,44 114,99 

 

 

19.2 How much has been spent on lift maintenance during 2011? How have lift user 

numbers evolved during and since 2011 in the main workplaces, Brussels and Strasbourg, 

what steps have been taken or are planned in the new maintenance policy (RBFM para 

110) to ensure adequate carrying capacity especially at peak work times e.g. during plenary 

sessions? 

 

Expenditure on lift maintenance (in EUR millions) and traffic 

  BRU STR LUX 
Info. 

Off. 

Maintenance 1,23 0,55 0,08 0,06 

Traffic * 
15150 

starts/day** 
    

 

* Chaque année, le trafic vertical interne augmente. En 2011, il y avait 46 ascenseurs, sur 

un total de 98 pour les bâtiments (P.-H. Spaak, A. Spinelli, et ATRIUM) présentant un 

trafic élevé (en moyenne 30.000 démarrages par mois/ascenseur avec des pointes jusqu'à 

50.000 démarrages/mois pour certains ascenseurs). Cette augmentation du trafic est due à 

plusieurs facteurs: 

• les nombreux groupes de visiteurs en particulier ceux qui ne passe pas via le système 

des groupes de visiteurs officiels (VISSEM) mais qui sont inscrits par un assistant 

(jusqu'à 10 personnes à la fois) ou invités par les Commissions, délégations 

interparlementaires, groupes politiques en dehors de la zone exclusivement réservée 

pour les visiteurs (Infopoint, Parlamentarium et circuit visiteurs du bâtiment P.-H. 

Spaak); 

• la densification de l'occupation des bureaux (jusqu'au triple de l'occupation 

initialement prévue); 

• les bâtiments centraux (P.-H. Spaak, A. Spinelli, Atrium, W. Brandt et J. Antall) ne 

sont desservis que par le seul parking situé dans les sous-sols du bâtiment A. Spinelli ; 

• le recours aux sociétés externes qui ne disposent pas de bureaux ou de postes de travail 

(300 personnes en moyenne par jour pour les sociétés sous contrats pour la 

maintenance et le nettoyage des bâtiments à Bruxelles); 
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• l'organisation d'événements importants dans les salles de réunions et dans les espaces 

d'exposition. 

** Les données concernent les deux batteries d'ascenseur utilisées pour le vote (sextuplex 

et quadruplex). En raison d'un upgrade du logiciel d'enregistrement de données de trafic, 

les données se référant à l'année 2011 ne sont plus disponibles. Les valeurs indiquées sont 

celles d'un jour de session parlementaire du mois de novembre 2012. 

 

Conscients que la situation des ascenseurs ne pouvait plus être acceptée pour un parc 

immobilier comme celui du Parlement, les services compétents ont élaboré un nouveau 

modèle de contrat de maintenance des ascenseurs, monte-charges et escalators qui présentent 

un niveau de prestations et d'exigences de résultat nettement supérieur.  

Bruxelles : nouvelles prestations de maintenance 

• mars 2012: bâtiments Willy Brandt, József Antall et d'autres bâtiments             

                   périphériques 

• janvier 2013: bâtiments Paul-Henri. Spaak, Altiero Spinelli, Atrium. 

 

Stasbourg : opérationnel depuis le 1er juin 2012. 

Un programme de modernisation est également prévu dans les nouveaux contrats de 

maintenance. 

Les nouveaux contrats de maintenance ainsi que la modernisation offriront aux utilisateurs les 

améliorations suivantes : 

• une diminution substantielle des temps d'attente ; 

• une fiabilisation des équipements avec une disponibilité plus élevée (meilleure 

conduite, renfort de l'équipe des techniciens, présence encore renforcée pendant les 

sessions, travail de nuit, travaux de modernisation, installation d'un système de 

gestion centralisée en 2014) ; 

• des délais d'intervention et de dépannage réduits substantiellement par rapport à la 

situation actuelle (intervention endéans les dix minutes et désincarcération des 

personnes bloquées endéans les vingt minutes). 

 

 

19.3 What will be the costs regarding the structural problems in the Brussels Hemicycle? 

What action is being taken to solve this problem and what is the expected timescale? What 

financial impact is expected of the additional plenary time in Strasbourg? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 

 
La décision du Secrétaire général de fermer temporairement la zone A du bâtiment Paul-Henri 

Spaak (PHS) a été prise suite à la découverte fin août 2012 de fissures dans trois des poutres 

de la charpente de l'Hémicycle lors de vérifications faites dans le cadre de la politique 

continue de contrôle et de maintenance préventive des infrastructures du Parlement. 
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Face à cette situation, des mesures de préservation de l'édifice et de monitoring qualitatif ont 

été immédiatement prises afin d'assurer la sécurité des personnes qui se trouvent, à quelque 

titre que ce soit, dans les immeubles du Parlement européen. 

 

En parallèle, les Bureaux d'études et les experts y associés - avec l'assistance de la Régie des 

Bâtiments belge - ont été chargés des études en vue de déterminer, en premier lieu, les 

circonstances de l'incident technique de la charpente et, en deuxième lieu, les travaux de 

réparation à entreprendre. 

 

Les circonstances de cet incident ont fait l'objet d'un rapport du Bureau de contrôle SECO-

AIB qui a permis de déterminer le phénomène ayant causé les désordres dans les poutres de la 

charpente.  Sur la question de la stabilité du bâtiment P.-H. SPAAK, les experts n'ont, à aucun 

moment, mis en cause la stabilité générale de la structure ou des fondations du bâtiment. 

 

Après une analyse détaillée des avantages et des inconvénients des solutions de remise en 

sécurité de la charpente, les experts ont retenu une solution qui, compte tenu des délais 

d'études, de contrôle, des appels d'offres, de réalisation des travaux et de remise en état de 

l'Hémicycle, prévoit que ce dernier ne pourra pas être réoccupé avant la session prévue pour 

novembre 2013. 

 

Compte tenu de ce qui précède et étant donné que les mesures de préservation de l'édifice 

impactent également la salle 01A002, cette dernière sera également indisponible jusqu'à 

l'achèvement des travaux précités.  Par décision du Secrétaire général, les bureaux évacués de 

la zone A ne seront pas réoccupés étant donné que les travaux de réparation de la charpente 

causeront certainement des nuisances. 

 

Les coûts de la remise en sécurité de l'hémicycle ne sont pas encore précisément déterminés 

étant donné que l'étude est toujours en cours.  

 

At the time of drafting this document, an increase of the time foreseen for Plenary sessions in 

Strasbourg during 2013 is not planned. No real increase and thus no financial impact are 

expected due to reasons related to the unavailability of the Brussels hemicycle. 

 

 

 

19.4 Given that a strengthened maintenance policy was put in place in Brussels and 

Strasbourg to improve safety (RBFM paragraph 108), what structural checks were carried 

out in 2011 on the buildings, in particular on the hemicycle building in Brussels, and were 

there any results at that time showing that remedial work was needed, or that weaknesses 

were developing in the structure which became apparent in the summer of 2012. If so, was 

any remedial work carried out and at what cost?  

 

En 2011, 10 inspections ont été réalisées sur les éléments de gros-œuvre et de second-œuvre 

dans les bâtiments du Parlement à Bruxelles suite à la signature du contrat d'inspection le 3 

octobre 2011. Les premiers mois du contrat ont été consacrés à la réalisation de l'inventaire 

des éléments de construction à inspecter sur base d'une analyse de risques. Les premières 

inspections ont principalement concerné les faux-plafonds des cabines d'interprétation. Elles 

ont donné lieu à des travaux réalisés début 2012. Aucune autre inspection n'a été effectuée 

dans le bâtiment P.-H. Spaak au cours de l'année 2011. 
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En ce qui concerne l'Hémicycle, la périodicité des inspections des éléments de charpente en 

bois est de 3 ans. Cette inspection a été effectuée la 1ère fois dans l'Hémicycle le 22 août 

2012 et a mis en évidence le défaut de structure dont question dans la question/réponse 

n°19.3. Toutes les autres structures en bois du Parlement à Bruxelles ont également été 

vérifiées et reprises dans un rapport d'inspection, daté du 31 août 2012, sans remarques. 

 
Les défauts mis en évidence dans l'Hémicycle démontrent l'intérêt de la politique de 

maintenance renforcée et, en particulier, des inspections périodiques préventives du gros-

œuvre et second œuvre.  

 

 

19.5 There are still some protective measures fixed on the ceiling of the Strasbourg's 

hemicycle. Does this imply any ongoing or planned construction works or are the 

protections due to be removed at some point? 

 

Les protections (filets) présentes en sous-face du plafond surplombant le lobby de 

l’Hémicycle de Strasbourg ainsi que les quatre tours d’échafaudages placées dans cette même 

zone sont destinées, d’une part, à protéger les usagers circulant dans le lobby et, d'autre part, à 

permettre l’accès au plénum du plafond. 

 

Ces équipements sont maintenus dans le cadre des expertises judiciaires en cours sur le sujet 

du désordre dont est atteinte la couche de protection contre l’incendie de la charpente de 

toiture (flocage) mais ils seront également utilisés pour travaux qui seront subséquents à cette 

action judiciaire menée par le Parlement. 

 

Les opérations d’expertises menées par le Collège nommé par le Tribunal de Grande Instance 

de Strasbourg se poursuivent actuellement et continueront en 2013. Les protections et les 

tours d’échafaudages seront donc démontés après les conclusions des expertises et leur 

éventuel mise en œuvre. 

 

 

19.6 What was the average occupation of the Parliament's parking places in each 

Brussels garage over the year 2011, excluding Strasbourg weeks, holidays and weeks with 

no official meetings? How does highest figure recorded by the services compare with the 

figures in the environmental license granted by the Region of Brussels Capital? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Pour ce qui concerne le parking "D3" (sous le bâtiment A. Spinelli) le Parlement européen a 

introduit un recours le 12 juin 2008 (décision du Bureau du 4 juin 2008) auprès du 

Gouvernement de la Région de Bruxelles-Capitale contre sa décision du 30 janvier 2008 de 

réduire la capacité d'utilisation de ce parking (capacité maximale d'utilisation du parking à 

1.350 places en temps normal et à 1.955 places en période de pic). 

La position du Parlement est d'être toujours en mesure d'exploiter, pour les voitures, la 

capacité totale du parking (2.197 places) sans conditions contraignantes et réductrices dans le 

temps. 

A ce jour, le Gouvernement de la Région de Bruxelles-Capitale n'a pas statué sur le recours  
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19.7 Since the remodelling of the parking space to install official cars in the 3rd floor 

and to reserve 2nd floor for MEP's cars, parking difficulties have increased. In addition, 

much of the parking space booked for official cars are permanently empty. Direction 

signals have not either been organised and, therefore, circulation in the 3rd floor is quite 

chaotic. Other problems with the parking are that a rather large number of cars are not 

being properly parked, and the numbers of cars that are, due to sloppy parking, taking two 

parking spaces are increasing. Although registration of the number plaques of these cars is 

from time to time noted by the security personnel in the garage, no action seems to be 

taken. Are there any measures being planned? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

 

Un projet de rénovation de la signalisation dans le parking "D3" à Bruxelles est actuellement 

en cours. Les objectifs sont : 

• améliorer la circulation des véhicules, 

• mieux orienter les conducteurs, 

• limiter la vitesse, 

• mieux indiquer les emplacements des ascenseurs et des voies d'évacuation, 

afin de limiter les risques d'accidents et de sécuriser le déplacement des piétons. 

Les travaux sont programmés pour le 2ème semestre 2013, sous réserve du caractère 

fructueux de l'appel d'offres. 

 

En ce qui concerne les problèmes liés aux modalités de parking des utilisateurs, une série 

d'action est prise quotidiennement par la Direction de la Sécurité qui consiste notamment à 

appeler les propriétaires des voitures  afin qu'ils respectent les normes en la matière. Dans un 

futur proche, avec l'entrée en vigueur des nouvelles règles décrites au point 6, des mesures 

beaucoup plus contraignantes seront mises en œuvre y compris l'éventuelle interdiction 

d'accès au parking pour une période donnée voire à  l'enlèvement du véhicule.  

 

 

19.8 How many different services are involved in maintenance of the EP buildings? How 

are they organized? How many maintenance staff are EP employees, how many are 

contracted with the Parliament and how many with an external service provider? What 

were the costs in total for 2010 and 2011? When is the next public procurement in this 

sector? 

 

In accordance with the Bureau’s decision of 18 March 2009, the Directorate-General for 

Infrastructure and Logistics (DG INLO) has gradually undergone reorganisation, with the 

creation of: 

within the Directorate for Infrastructure: 

• four units dealing with property management and maintenance of buildings in the 

three places of work and in the Information Offices; 
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• a coordination unit for implementing new maintenance methods and horizontal 

policies such as the environment, accessibility for people with disabilities, the 

medium-term property policy, etc. 

within the Directorate for Projects: 

• units for the management of current and future property projects in Brussels and 

Luxembourg (and in Strasbourg since 2012). 

 
L'organigramme de ces unités de la Direction des Infrastructures se composait fin 2011, sur 

un effectif total de 126 personnes, des fonctions statutaires et contractuelles suivantes:  

Directeur    1 

Chefs d'unité   5 

Administrateurs 17 

Administrateurs temporaires   2 

Assistants 76 

Assistants temporaires   6 

Agents contractuels 19 

 

La gestion des opérations de maintenance, d'entretien et de nettoyage des bâtiments utilise 

environ 60% des ressources de ces unités, le reste des ressources étant occupé à des activités 

de gestion immobilière (marchés immobiliers, gestion des contrats de location, gestion des 

espaces, gestion environnementale, gestion de l'accessibilité, planothèque, etc). 

 

Toutes les opérations de maintenance d'entretien et de nettoyage sont externalisées 

(estimation 2011 :  1 million d'heures/an). 

 

Budget item 2022 "Building maintenance, upkeep, operation and cleaning" includes both the 

technical maintenance of the buildings and the cleaning/removal of rubbish (see table). 

Expenditure on building maintenance, upkeep, operation and cleaning (in EUR millions) 

  BRU STR LUX Info. Off. Total 

  2010 2011 2010 2011 2010 2011 2010 2011 2010 2011 

Maintenance 13,6 13,7 9,2 12,1 2,7 3,0 0,2 0,6 25,7 29,4 

Cleaning 6,4 7,0 3,9 4,0 2,9 2,6 0,4 0,7 13,6 14,3 

Total 20,0 20,7 13,1 16,1 5,6 5,6 0,6 1,3 39,3 43,7 

 

Situation des contrats et des marchés publics par domaine: 

• maintenance et conduite des installations techniques: nouveaux contrats entrés en 

vigueur en juin 2012. Le prochain appel d'offres aura lieu en 2018. 

• maintenance renforcée du gros-œuvre et du second-œuvre: appels d'offres en 2013. 

• nettoyage: appels d'offres tous les 5 ans (2013 à Bruxelles). 

• autres (assistance à la gestion, contrat de travaux, etc.): contrats des durées de 4 ou 

5 ans. 

• Houses of Europe: jointly managed by the Parliament and the Commission. For 

those Houses where the Parliament is the lead institution in tendering and 
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managing the maintenance contracts, the new maintenance policy is applied as 

appropriate. The first maintenance contracts in this regard will be signed in 2013.  

 

19.9 Although it seems to be daily control maintenance in the building from 6am, there is 

a persistent bad smell in some corridors. The only measures taken seems to be to open up 

the false ceiling and leave it open for days, often with a bucket (!) underneath. Are other 

kinds of measures going to be introduced?  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Dans la plupart des cas, les problèmes d'odeurs proviennent des sanitaires (manque d'eau dans 

les siphons). Le remplissage de ceux-ci se fait par le prestataire de nettoyage. L'occurrence 

des autres problèmes d'odeurs dans les couloirs est relativement rare et demande, dans la 

plupart des cas un traitement spécifique (ex. : un débouchage, le cas échéant la démolition 

d'une partie d'une paroi) d'où l'impression de la lenteur de l'intervention. 

Le placement d'un seau se fait dans le cadre du dépannage des problèmes de fuite d'eau. Le 

suivi de ces incidents, qui se présentent de plus en plus souvent à cause de la vétusté des 

installations, a été amélioré dans le cadre du nouveau contrat pour la maintenance et la 

conduite des installations techniques, qui est entré en vigueur en juin 2012. Dans le cadre de 

la garantie totale du même contrat, il est également prévu le remplacement partiel des 

tuyauteries en cuivre. Enfin, il est également prévu d'effectuer des rondes de contrôle à une 

fréquence beaucoup plus élevée.  

 

19.10 Would it be possible to oblige the cleaning staff to signal faulty light bulbs/ leaking 

taps/ broken paper holders etc as they are in most rooms and toilets on a daily basis? 

 

Les anciens contrats de nettoyage ne prévoyaient pas que le personnel doit signaler des 

problèmes techniques au Building Help Desk. Par contre, dans le nouveau contrat pour la 

maintenance et la conduite des installations techniques, sont prévues : 

• des rondes de contrôle du fonctionnement des équipements (éclairage, prise de 

courant, ventilation) ; 

• le remplacement des ampoules systématique et préventif. 

D'autre part, tous les utilisateurs des bâtiments peuvent s'adresser directement au Building 

Help Desk - commun aux trois lieux de travail - pour signaler toute remarque ou problème 

technique. 

 

 

19.11 How have the problems with the EP building in Sofia, indicated in the RBFM, been 

addressed since the end of 2011? What further financial consequences have there been 

since the purchase pre-contract was signed in July 2011 for 9m euros, and were the works 

completed as planned in the first half of 2012?  

 

Works on the House of Europe in Sofia started in August 2011. Inspections carried out by the 

services of DG INLO at the end of 2011 revealed major stability problems, so that a 

procedure of preservation of evidence was launched before the Regional Court in Sofia. In 
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May 2012, after being confronted with the procedure and a recalculation, the seller agreed to 

undertake the necessary reinforcement works at his own expense. These works (additional 

carbon fibre installation) have been accomplished by the beginning of December 2012.  

 

Fitting-out of the building is expected to be finalised by end-March 2013 and staff could 

move into the building in April. 

 

There have been no payments for the Sofia building to date, as the building will be paid for 

upon reception. 

 

19.12 When will the sum of almost 86m euros, carried over from 2010 and through 2011, 

be committed to the use envisaged, i.e. the TREBEL building, and how has the money been 

used or invested in the meantime? 

 

Un compromis de vente pour le projet Trebel a été signé le 27 juin 2012 entre le Parlement 

Européen et Atenor Group. Le prix de vente pour l'immeuble est de 122,5 million EUR hors 

frais, indexation et intérêts. Les recettes affectées de 86 million EUR seront utilisées pour 

le paiement final prévu à la date de passation de l'acte authentique envisagée fin 2016. 

 
When the Belgium State paid the 86 Mio. to the European Parliament, this transaction was 

registered in the Accounting Plan as right to draw for the European Parliament as assigned 

revenue according to Art. 18 of the Financial Regulation,
18

 which gives Parliament the right 

to request the funds at the moment of necessity. This means that the funds are not physically 

on Parliament's bank accounts but constitute a right to draw.  

 

19.13 In the RBFM, significant transfers were made in respect of buildings, suggesting that 

the initial 2011 forecasting under certain budget headings were not accurate. How have 

this situation evolved during 2012, and what transfers are foreseen at this year end in this 

domain? 

 

Initial budget forecasts continued to be reliable in 2012 as shown by the high execution rate of 

96,62 %, before mopping-up transfer
19

. A detailed account on cancellations of appropriations, 

budget transfers and their reasons will be made in the Report on Budgetary and Financial 

Management, to be published in March 2013. In brief, if and when these forecasts were not 

accurate and result in a surplus or a deficit to be balanced by budget transfers, the reason is 

typically an event or development outside of the Secretary-General's control (e.g. the 

Council's decision on the non-indexation of salaries or a lower demand for furniture for third 

parliamentary assistants) or a decision taken after the budget has been drawn up (e.g. savings 

measures proposed by the Joint Working Group Bureau-Committee on Budgets on travel 

expenditure). 

 

                                                 
18

 COUNCIL REGULATION (EC, Euratom) No 1605/2002 of 25 June 2002 on the Financial 

Regulation applicable to the general budget of the European Communities (OJ L 248, 16.9.2002, 

p. 1) 
19

 this figure is based on the provisional accouns of 2013. The execution rate after the mopping-up 

transfer amounts to 99,24% 
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There has been one transfer relating to buildings at the end of 2012, C 10 adopted by the 

Committee on Budgets at its meeting of 4 December 2012
20

, to provide funds amounting to 

• EUR 35 million for the purchase of the TREBEL building in Brussels: to exercise the 

second payment instalment when the planning permit is secured, which is expected to be 

the case around March 2013 and thus avoid interest payments, 

• EUR10 million for the construction works of the Konrad Adenauer building in 

Luxembourg: to exercise a prepayment to reduce interest payments. 

 

These operations will allow Parliament to avoid over 10 Mio. Euro in interest payments. 

 

19.14 Regarding the KAD building tender for geothermic work which was cancelled in 

2011 (RBFM para 111) what progress has since been made with the new tender process, 

due to be carried out in the first half of 2012? In which countries will the tender be 

published? What will be the final cost per office of the KAD building? How does this 

compare with the cost per office or per square metre of the newly built the Court of 

Auditors building 500 meters away? 

 

Les travaux de géothermie engagés en 2011 se sont achevés dans le courant 2012. 

 

Le budget initial de 416 Mio.€ pour le projet d'extension Konrad Adenauer (travaux de 

construction + travaux préparatoires et terrassement) doit être respecté, pour un immeuble 

d'environ 250 000 m2 brut. Ceci correspond à des coûts par mètre carré standards, inférieurs 

ou égaux à ceux de l'immeuble de la Cour des Comptes. 

 

After the cancellation of the tender, Parliament with the help of the Luxembourg authorities 

has undertaken a large down sizing exercise.  

 
D'un coté il s'agit d'une adaptation simple des plans et cahiers des charges sans reprise de 

conception et de l'autre de mesures "radicales" consistant en des modifications importantes de 

certaines zones de l'immeuble ou de certains concepts techniques importants, et dont les 

principales mesures sont : 

 

    - Suppression de l'aile A-E et de la toiture périphérique sur l'aile A Ouest: Il s'agit de la 

suppression d'une aile de bureaux située au Nord-Ouest du complexe et comprenant 6 étages 

de bureaux. La toiture périphérique située au-dessus de cette aile est également supprimée. La 

surface supprimée est d'environ 5.000 m2. 

 

    - Réaménagement de la grande salle : Il s'agit d'une simplification de la structure portante 

de la grande salle avec la disparition de la double enveloppe (coque en béton et vitrine) au 

profit d'une enveloppe simple. 

 

    - Suppression de l'aménagement de la zone E niveau 00 : Il s'agit de la zone du KAD 

existant au niveau 00 qui n'est actuellement pas aménagée et que nous avions prévue 

d'aménager. La surface non construite représente environ 1.000 m2. 

 

                                                 
20

 see Meeting documents of the meeting: 

http://www.europarl.europa.eu/meetdocs/2009_2014/documents/budg/dv/2012_pe_c10_letter_/2012_pe_c10_let

ter_en.pdf 
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    - Suppression de deux étages de la tour : Il s'agit de la suppression de deux étages de la tour 

soit une surface de 1.300 m2. 

 

    - Suppression de la surface de stockage au-dessus du quai de livraison : La structure 

métallique au dessus du quai de livraison est simplifiée et n'accueille plus de zone de stockage 

comme prévue initialement. Cela représente la suppression de 900 m2. 

 

    - Transformation de la zone P-Q niveau 00: Il s'agit de la suppression de 80 places de 

parkings et de leur transformation en bureaux paysager pour compenser le nombre de bureaux 

supprimés au niveau de l'aile A-E. 

         

    - Suppression des salles machines zone 00: Il s'agit de la transformation d'une partie des 

salles machines de l'étage 00 en bureaux paysager pour compenser le nombre de bureaux 

supprimés au niveau de l'aile A-E. Les salles machines ainsi supprimées sont réaménagées au 

niveau -4 en remplacement d'une zone de stockage. 

  

Ces modifications représentent une diminution des surfaces de 8.000 m2 soit env. 3 % de la 

totalité des surfaces du projet. 

 

Une comparaison des coûts entre le projet KAD et les coûts sans la construction du KAD sont 

à trouver en annexe, il est à souligner que le coût de la non construction du KAD sur 20 ans 

s'élève à un surcoût de 363 Mio. d'Euros sur 20 ans soit 18 Mio. d'Euro annuel. (voir annex) 

 

19.15 What is the procedure regarding disposal of discarded furniture of the European 

Parliament?  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Emmaus and some other charities receive, in accordance with a contract concluded between 

the Parliament and those organisations, the discarded furniture. 

 

20. Buildings and environmental policy 
 

20.1 Having regard to the new directive on energy-efficient light bulbs how is the 

changing to energy-efficient light bulbs handled? Was every single light bulb replaced at 

once, or is it being done step by step when bulbs need to be replaced?  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Light bulbs not respecting the requirements of the directive on energy-efficient lamps are no 

longer used for lighting within the EP buildings. In most cases, fluorescent lamps are installed 

for lighting, with a limited number of areas using compact fluorescent lamps as well as 

halogen lamps. But the Parliament has gone even further: several relighting projects have 

been realised in 2011 to 2012 (corridors in Altiero Spinelli, Willy Brandt and Jozsef Antall 

buildings, EP buildings in Strasbourg), to replace halogen lamps by even more efficient 

compact fluorescent lamps and in some cases by LED lamps. These projects also improved 

lighting automation systems by installing presence detectors and natural light detectors. 
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The current contracts for technical building maintenance include obligations to always use the 

most efficient light sources available on the market, when fitting to existing lamps. 

 

In some rare cases, incandescent bulbs might still be found in desk lights; such lamps will be 

gradually replaced.   

 

20.2 What progress has been made on an energy audit (RBFM para 112) and in 

particular to examine how much energy is being consumed by all types of office equipment 

left unattended for more than an hour, and to put in place measures for automatic 

shutdown of such equipment when left unused - sometimes overnight or over weekends. 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

DG ITEC has recently purchased specific software for advanced energy management of 

individual IT equipment. This tool will allow planning for automatic shutdown, stand 

by, hibernation mode or resume mode after a defined period of inactivity, and will be able 

to measure the energy consumed. Energy savings on individual IT equipment are estimated at 

15 to 20%, to be confirmed after deployment. 

 

The deployment of the "specific energy management client" will be executed together with 

the Windows7 migration before July 2014.  

 

As for the energy audit and consumption of buildings in general, DG INLO is currently 

carrying out studies in order to improve the overall energy performance of Parliament 

buildings in Brussels and Strasbourg. Those studies include three steps: 

• Audit of existing buildings ("envelope" and equipment) and creation of a virtual 

thermodynamic simulation model of the buildings; 

• Study of technical options to provide an energetic improvement of the buildings 

(envelope and equipment); 

• Preliminary design study for the improved buildings.  

 

Strasbourg 

The studies concerning the Winston Churchill and Salvador de Madariaga buildings have 

been completed. The main conclusions of the reports are: 

• architectural and technical efficiency of the buildings are appropriate; 

• main efforts in order to reduce energy consumption should be performed on an 

organisational level, by regrouping permanent staff present in Strasbourg outside 

session weeks in defined building areas, permitting to "deactivate" unused building 

areas; 

• standard recommendations such as photovoltaic panels would only have a minor to 

insignificant impact. 

 

The studies of the Louise Weiss and Pierre Pflimling buildings will start soon. 
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Brussels 

The study of the Atrium building has been completed. The main conclusions of the reports 

are: 

• architectural efficiency of the building is appropriate, technical efficiency is low; 

• significant part of energy consumption relates to the IT server rooms; 

• main efforts in order to reduce energy consumption should be made when a 

comprehensive refurbishment of building technical systems and integration of IT 

server rooms into the energy concept of building takes place; a long term IT strategy 

on location and equipments of IT server rooms needs to be considered; 

• standard recommendations such as photovoltaic panels would only have a minor to 

insignificant impact. 

 

The study of Altiero Spinelli building will start soon. A study of the Paul-Henri Spaak 

building for a general renovation including environmental aspects is currently under way. 

 

Buildings in Luxembourg are not in the scope of the studies, as the new Konrad Adenauer 

building, designed with the latest and most efficient environmental and energy saving 

technology, issued with an excellent BREEAM rating, will replace all existing premises. 

 

21. Parliament cars 
 

21.1 What were the total costs including salaries of EP staff for the driver services for 

Members in 2011? 

 

The cost of Members' transport (renting limousines and minibus for Strasbourg and Brussels) 

amounted to EUR 4,08 million in 2011. Salaries of Parliament staff drivers amounted to EUR 

2,15 million. 

 

 

21.2 How and where are the drivers of the Parliament trained? For how many days per 

year do they get training? If the training is not done in-house, who is giving it, and when is 

the next procurement of training going to take place? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
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Driving courses for EP drivers 

  2011 2012 2013 (planned) 

Training 

Conduite préventive et 

défensive - Formation 

avancée (module 2) 

Formation spécifique VIP 

(module 3) 

Conduite en situation 

exceptionnelle (module 4) 

Organisation 
Safe Driving SA 

5300 Andenne (B) 

Length 2 days 

Nr. of 

participants 
36 33 32 

Training Guard Driver Safety Training in Stuttgart/Malmsheim - 

Organisation Mercedes-Benz 
  

Length 2 days 
  

Nr. of 

participants 
2 2 

  

  
A new procurement procedure is expected to be launched before the expiry of the current 

4 years framework contract in April 2014. 

 

21.3 Where any of the European parliament's cars involved in an accident during 2011? 

 

Parliament's cars were involved in 24 accidents in 2011, without injury to Members, drivers 

or other passengers. 

 

21.4 Can the Secretary General guarantee that the extension of the operational hours for 

official cars and the externalisation of the reservation service, and other changes for the 

use of this service can be covered in 2012 by same amount as in 2011, as was decided by the 

Bureau of the Parliament? 

 

The Parliament has been able to cover the costs of the enlarged service in 2012 with the same 

budgetary appropriations. At the beginning of 2013, the service will be extended once more, 

in line with the applicable Bureau rules without any increase of the budgetary resources.  

 

 

22. Canteens and restaurants 
 

22.1 Would it be possible to provide information on the policies and increase of the use of 

organic ingredients served in meals on the premises of the EP in 2011? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Over the past years, Parliament's restaurants and canteens in Brussels have systematically 

increased the availability of organic food and beverages. Consumption of organic food and 



 41

beverages has almost doubled between 2006 and 2011. The Brussels restaurants and canteens 

participate in the "Organic week" and "Green week" events each year, certified by the 

organisation ECOCERT. In Strasbourg and Luxembourg, organic beverages are available, 

while organic ingredients are not systematically used for the preparation of meals. Further 

efforts will be made from early 2013 to increase the availability of organic food. 

 

To provide more and healthier food choices to Members and staff, the new catering strategy, 

due to be elaborated during the first half of 2013, will stipulate an increased share of food and 

beverage products from organic and sustainable sources. 

 

22.2 What was the evolution in canteen user numbers in Brussels and Strasbourg and 

did this have any financial consequences? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

The budget of the European Parliament (item 1652) covers the current operational 

expenditure for Parliament's restaurants and canteens, including possible deficits. During the 

period 2002-2011, costs for food and beverages as well as costs for the kitchen and service 

personal have increased considerably. At the same time, Parliament has maintained a very 

reasonable price level at its canteens and restaurants which has led to a deficit in the catering 

activities. Combined with the fact that overall activities at Parliament's canteens, restaurants 

and bars have increased by around 150% from 2002 to 2011 (1,472 million customers in 2002 

compared to 3,711 million customers in 2011), this deficit has further risen. For the period 

2010-2011, the number of customers increased by 9% (measured in terms of passages at the 

cashiers) in Brussels and in Strasbourg. In order to reduce the deficits, a price increase of an 

average of 15% at Parliament's restaurants and canteens was implemented at the beginning of 

2013 to guarantee the economic viability of Parliament's restaurant and canteen activities. 

 

22.3  

a) The quality of the food in the canteen in Brussels has been perceived as decreasing in 

the last two years. This is especially serious during Strasbourg sessions. Has this been 

evaluated?  

b) And what measures are being taking to avoid long queues in the canteen due to the 

increasing numbers of visitor groups that eat in the canteen blocking the entrance, the 

selection of menu, cashier and eating area? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

a) The responsible service is not aware that there is an objective, rather than a perceived 

decrease in the quality of the food served at Parliament's canteen in Brussels during 

Plenary sessions. The canteen services in Brussels operate in the same way during the 

Plenary weeks in Strasbourg. 

 

Further, the perceived decrease of the food quality at Parliament's canteen cannot be 

substantiated due to the lack of feedback from the canteen customers themselves. As 

compared to the number of overall clients only a minimal number of complaints 

concerning the catering services in general have been received (0.0036% of 
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complaints registered in 2010 in comparison to the total number of customers, 

0.0046% of complaints registered in 2011 in comparison to the total number of 

customers).  

 

It should be noted that a survey was launched in 2011 in order to define the 

expectations of customers with regards to Parliament's catering services to be provided 

by Parliament: the result of this survey will be taken into account when elaborating the 

catering strategy during the first half of 2013. 

 

b) As mentioned in the reply to question 22.2 above, the number of customers at 

Parliament's canteens, restaurants, lounges and bars has increased by 150% from 2002 

to 2011. This increase is only very partially related to visitors' groups, who usually eat 

at the visitors' restaurant located at the Paul-Henri-Spaak building. At the same time, 

the canteen infrastructure and its capacity to receive customers has largely remained 

unchanged during the same period. As a consequence of the increased activities at the 

canteen, queues have also increased. 

 

In order to improve the situation at the canteen in Brussels and to avoid long queues, a 

number of immediate measures will be put into place at the beginning of 2013 which 

will, inter alia, include the opening of additional counters for the distribution of certain 

hot dishes. Further measures such as the opening of additional sales points in 

Parliament, in particular in Brussels, are on the way. However, it should be underlined 

that only a thorough modification of the existing infrastructure and the opening of an 

additional canteen will help to improve the situation substantially. The renewal and 

modification of Parliament's catering infrastructure will be an integral part of the 

upcoming catering strategy. 

 

 

 

23. Ushers   
 

23.1 What are the tasks of the Ushers working on the individual floors of the ASP 

building in Brussels?  

 

The ushers have the general task to contribute to the smooth running of meetings and to 

protocol work, while providing passive security services and maintaining general order. They 

prepare meeting rooms for all types of meetings/events, whether parliamentary or otherwise. 

Ushers also ensure that Members sign attendance records; distribute mail in Parliament's 

buildings as well as collect and forward outgoing mail. Ushers also provide reception services 

for visitors' groups and assist and give information to visitors. 

 

In 2013, the ushers' services will undergo a modernisation project which aims at providing 

better services for Members in meeting rooms and floors in the future when Parliament starts 

the new "e-meetings" and moves towards a paperless Parliament. 
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23.2 How many ushers are employed in the Parliament and at what grades:  a) in total, 

b) working on the individual floors, c) working in the meeting rooms, and d) how many are 

based in Luxembourg? What are the costs of the ushers in total and corresponding to the 

previous questions a)-d)? e) When was the decision regarding the ushers taken? What was 

the reason for this decision? 

 

Parliament's ushers in 2011 

  Nr. of staff 
Salaries and 

allowances 

AST 8 2  

AST 7 8  

AST 6 57  

AST 5 12  

AST 4 6  

Contract agent 

function group I 
67  

Total 152  

Working on 

floors 
91  

Working in 

meeting rooms 
61  

Based in 

Luxembourg 
51  

  

 

The employment of ushers dates back to the time when the European Parliament was 

established. Up until the first direct European parliamentary elections, they were drawn from 

the national parliaments. 

 

DG FINANCE (DG FINS)   
 

 

24. Parliament's budgetary and financial management  
 

24.1 In the Report on Budgetary and Financial Management (RBFM) for 2011, the 

definitive level of credits rose by 4% compared to 2010. However, the commitment of those 

credits appears to be down by 3%. Does this mean that the need for an increase was over-

estimated or is there some other explanation which can be given and what has been the 

trend coming into 2012? 

 

As already indicated in point 8, an important number of parameters are difficult to forecast 

two years in advance and there is always a risk that unexpected events might jeopardise the 

implementation of initial plans. For instance, in 2011 the Council decided not to adopt the 

indexation of 1,7% regarding the salaries of officials and other agents (which also impacts the 

salaries of Members and accredited assistants), the accession of Croatia was postponed until 

2013, and unexpected delays have impacted some important building projects.  
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In 2012, the commitment of credits increased by 8,5 % compared to 2011 and the provisional 

execution rate is of 99,2%. 

 

24.2 Also in the RBFM the amount of credits cancelled rose 70% from 2010 to 2011. 

What is the likely outcome for 2012 and how are such increases to be avoided in the 

future? 

 

In 2012, the provisional figures show an amount of 13,1 million Eur of courant credits that 

were cancelled. This represents a decrease of 89% in comparison to the previous year. As 

explained in the previous point, Parliament is depending of external decisions that can have an 

important impact in its rate of budgetary execution and which cannot be avoided or 

foreseeable two years in advance. 

 

24.3 Regarding cancellation of credits mentioned in the RBFM, it is said the information 

offices sometimes have to cancel activities due to lack of human resources. What has been, 

or is being done to address this problem and to bring the project planning more into line 

with the capacity to deliver? 

 

The lack of human resources in the Information Offices is mainly linked to part time work as 

covered by the Staff Regulations. Part time requests generally are related to personal 

situations which are not foreseeable and occur during the year. Most of the time, these 

absences cannot be compensated by additional contract staff which causes particular 

difficulties for the small teams in the Information Office. 

 

Mitigating measures have been taken mainly by streamlining the programming exercise with 

a view to making it more coherent with the Information Offices' capacity to deliver. 

Additionally, emphasis has been put on the training of staff in the Information Offices 

("financial correspondents") to enhance skills in terms of financial, budget and procurement 

management. In 2011 a seminar was organised by DG COMM's Finance Unit in Brussels to 

this end.  

 

 

25. Public procurement   
 

25.1 How has use of the ´Web Contracts´ system affected the efficiency and accuracy of 

contract management since its inception in January 2011, (RBFM para 132)? What 

evolution has there been in error levels in procurement and contract management since 

that date? 

 

Webcontracts is a "post award" application and does not play a role in the tender process. It 

reduces the number of errors in contract management as, when the awarded contract is 

encoded, the system checks the consistency of information and errors are pointed out to the 

user. 

 

As to detection of errors, in the legal reporting process (AAR, Report on contracts awarded) a 

check on the consistency of data - comparison with the data provided in the AAR and in 
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Webcontract - is performed by DG FINS (CFU) to check consistency so that the accuracy of 

reporting is improved. 

 

Furthermore the Annual Report of the Court of Auditors over 2011 shows considerable 

progress compared to 2010 in matters of procurement. 

 

 

25.2 SME participation in Tenders: The threshold for public tenders for ´low-cost´ 

contracts has been increased from 50 000 to 60 000 to increase SME participation in 

tenders. Were more contracts awarded to SMEs after the increase of the threshold? 

 

Provisions of the Implementing Rules of the Financial Regulation on low value contracts (i.e 

under EUR 60,000) allow contracting authorities, with a view to reduce administrative 

burdens, not to require a number of official documents and economic data (balance sheets and 

turnover) of the economic operator participating in a call for tender. Consequently, the 

administration does not dispose of information on the number of small companies that 

secured low value contracts during previous years.  

 

Relieving tenderers from certain administrative burdens naturally reduces the data available 

for statistics.  

 

Asking tenderers for proof that they are a SME according to EU definition would increase this 

burden beyond the requirements of the Financial Regulation. 

 

For more exhaustive background information see point 13 of the replies and follow up to the 

resolution of 10 May 2011 (2009 discharge), and replies to the discharge questionnaire 2010, 

point 35 p. 45. 

 

26. Insurance costs  
 

What were the 2011 costs for insurance for the art collection and from which budget line(s) 

are the payments made? Can the exact figures be given for the different insurances? 

 

The cost of insurance of works of art represented 5.000€ per year in 2010 and 2011 

The correponding Budget line is 2120-03  

 

27. Late payments  
 

The Report on compliance with payment time limits in 2011 says under point 9 that "Of the 

invoices paid late in 2011, a number of 132 (0.476% of the invoices paid) led to the 

automatic payment of default interest totalling € 59.020,91 (0.012% of the total invoice 

value)." This appears to be a violation of sound financial management, and the amount 

increased from €12.477 in 2009 to € 13.434 in 2010. What is the explanation for this sharp 

increase and what is being done to bring it down to the absolute minimum for the year 

2012? 

 

It is reminded that Parliament pays its invoices within the time limits set by the Financial 

regulation. This situation is confirmed on the basis of statistical data over 2012. The average 
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delay is 25 days (situation on 30 November 2012), the delay permitted by the Financial 

regulation is 30 or 45 days depending on the contract.  

 

Respecting payment delays is a matter of concern and based on internal audits (see annual 

report 12/01, p. 11 / internal audit report on processing of payment requests 11/05, adopted on 

27 June 2012  ) - which show progress in the overall structure - the Secretary-General has  

reminded the Authorising Officers concerned to establish comprehensive and efficient 

procedures to cope with payment requests. 

 

DG FINS has provided comprehensive training and information to Parliament's services. DG 

FINS collects the statistical data, based on the financial information system, once per month 

and ex officio takes action towards the Directorate General concerned in cases of late payment 

involving interest payment in order to raise the service's awareness and have the matter settled, 

and has stressed compliance with the tighter rules becoming applicable in January 2013 under 

regulation 966/2012/EU. 

 

The situation as to default interest has substantially improved in 2012. In 33 cases (compared 

to 134 cases in 2011) late payment gave rise to default interest payment for a total amount of 

€ 14.364 which represents less than one quarter of the 2011 amount. 

 

The development of the new accounting system rFIS should further improve payment delays 

and will allow programmed payment in order to minimise financial costs. 

 

28. Transport costs  
 

28.1 Was the cut of 5% on the travel budget for MEPs in 2011 reached, and how was the 

budget reduction realized? 

 

There was no such decision to cut 5% on the travel budget for MEPs in 2011. 

 

28.2 What can be done to make sure that the Travel Agency offers the cheapest options to 

Members and staff and how and when will this be evaluated? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

A reply to this question has been given in the answer to the resolution on the 2010 discharge 

procedure.  

 

In this context, it should be highlighted that the administration undertakes extended controls 

of tickets sold by the travel agency. Between June 2010 and January 2012, 24% of the tickets 

sold by the travel agency to staff members and parliamentary assistants for business trips to 

places outside Parliament's places of work were controlled. Out of 1,986 files only 40 

reservations were contested and could be corrected before emission of the tickets. 

 

28.3 In its discharge resolution on the EP budget 2009 and 2010, and in establishing the 

EP's budget for 2012, the plenary requested that air travel costs should see savings through 
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the use of collected airmiles. What is the explanation for no concrete proposal to date on 

the use of collected airmiles? 

 

At present, Members are not obliged to purchase tickets for missions at the travel agency of 

the Parliament. According to article 13(4) of the Implementing Measures of the Statute of 

Members, a Member can purchase tickets from Parliament's travel agency on his or her sole 

responsibility. The use of awarded miles during missions in exercising their mandate lies also 

in the responsibility of the Member, the awarded miles are not managed by the Parliament.  

 

If the Parliament were to decide that miles collected in the framework of professional  trips, 

paid by Parliament, have to be used to pay for other professional trips, the Parliament would 

be depending completely on the good will of the passenger, since flight companies would not 

share this confidential information directly with the Parliament. As a result, the passenger 

would give the confidential information himself to Parliament at the moment of the 

reservation, or would make the reservation himself, using his free miles, not claiming 

reimbursement of his tickets afterwards. 

 

28.4 Does the European Parliament compensate a) MEPs b) Staff c) Parliamentary 

Assistants for CO2 compensation amounts spent on air travel tickets? If yes what amount 

was spent in 2011 for each category a) - c)? How has the cost evolved compared to earlier 

years?  Which organisations or projects have received this contribution? 

 

On 12 September 2011, the Bureau decided to install an offsetting system (medium perimeter) 

in the European Parliament in 2012. This perimeter includes the following emission sources: 

 

• official staff travel; 

• emissions from energy use and from technical installations in the buildings; 

• official cars. 

 

Members' flights are not covered by the scheme, as decided by the Bureau on 30 November 

2011. 

  

The emissions to offset from 2011 account for 25.959 tonnes of CO2 equivalent (around 25-

30% of the total carbon footprint). A contract was signed with the offsetting company "South 

Pole Carbon Asset Management" on 4 December 2012 for a duration of one year. Following 

the reduction of the EP carbon footprint and the drastic decrease in the market price of carbon 

offsetting credits in 2012, the cost to offset the intermediate perimeter is 89.558,55 EUR. 

 

Offsetting credits purchased by Parliament comply with the highest quality standard in the 

market, the Gold Standard (which requires third party validation and the need to generate, in 

addition to CO2 reduction, tangible social benefits for the community). An energy efficiency 

project at a steel production plant in China has achieved CO2 reduction and has improved 

general air quality, reducing sulphur dioxide and suspended particulate matter. This project 

has also created over 150 jobs for the local community, with compensation and benefits 

above national standards, including insurance packages, retirement funds and training on 

safety and technical issues. Furthermore, scholarships are granted to young people in the 

region to enable them to attend university.  This project is contributing to reduce emissions in 

a key world region where the battle against climate change will be decided and is leading for 
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example by raising awareness in neighbour companies about the importance of sustainable 

development, continuous training and decent working conditions for employees.  

 

 

29. Voluntary pension fund  
 

What would the deficit of the voluntary pension fund be, at the end of 2011, if the same 

methods of calculation were used as in 2010? 

 

Since 2010, Parliament receives annual actuarial reports on the benefit obligation of the 

Voluntary Pension Scheme. These reports are elaborated by an external actuarial firm. The 

deficit (underfunding) was estimated by the end of 2011 at € 145.5 million using an 

estimation of the Fund's net assets by the end of 2011 as real figures from the fund were not 

available at the time of the report. Parliament's services later recalculated the deficit, using 

actual net asset information from the fund itself, and here the deficit was calculated to be 

€ 155.6 million. 

 

The methods of calculation in the actuarial reports of 2010 and 2011 are identical. Therefore, 

the deficit of the voluntary pension fund is noted at € 155.6 million at the end of 2011. A 

difference between the two reports consists in the update of some of the parameters used 

(number of beneficiaries, pension increase rate/inflation rate, and the real discount rate) in the 

2011 report. The main difference is found in the expected pension increase rate which was 

reduced from 2.5% in 2010 to 1.7% in 2011. This factor alone largely explains the differences 

in estimated underfunding of the fund (€ 155.6 million for 2011 compared to € 179.0 million 

for 2010).  

 

Finally, all assumptions used in the 2011 report were amended with respect to the ones used 

for 2010 in order to adhere as closely as possible to the assumptions used for the 

actuarial position of other pension schemes managed by the European Union (such as the one 

governing the pensions under the Members' Statute). 

 

 

DG PERSONAL (DG PERS)  
 

30. Mission costs 
 

30.1 Missions to the three places of work:  

a) How many missions were made from Brussels to Luxembourg and vice versa?  

b) What were the costs? 

 c) How many days was staff spending commuting to Strasbourg? 

 d) What is the estimated cost? 

 

a) Brussels to Luxembourg: 2 301 

Luxembourg to Brussels: 5 292   

b) Brussels to Luxembourg: € 489 994 

Luxembourg to Brussels: € 1 664 776   

c) 69 562 days for officials and other agents and 31 316 days for accredited 

parliamentary assistants 
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d) € 16 652 490 for officials and other agents and € 5 944 724 for accredited 

parliamentary assistants 

 

30.2 What measures have been taken to avoid unnecessary missions between the three 

working places? This was requested in last years discharge report but the information is not 

specified in the 2011 Report on Budgetary and Financial Management for 2011? 

 

Since mid-February 2011, a new mission order form is in use, which requires the line 

manager of the staff member sent on mission to certify that the option of an audio- or video-

conference has been considered and that, due to the nature of the work, it was not a valid 

alternative to undertaking the mission.  

In addition, to further promote the use of the video-conference facilities offered by the 

Parliamant, a promotion video has been published on the EP intranet showing to staff the 

advantages of using video-conference instead of going on mission 

(http://www.epintranet.ep.parl.union.eu/intranet/ ep/lang/en/content/practical_life/ 

environmental_management/multimedia/emas_videos). 

 

30.3 In 2011 what were the ten most expensive delegation trips, in absolute terms, and 

what were the ten delegation trips where the average cost per MEP was highest?  

 
The following table shows the ten most expensive delegation/parliamentary assembly trips of 

2011 in absolute terms
21

: 

                                                 
21

 the costs include subsistence, accomodation and travel expenses for Members, interpreters and other 

staff, the fees for free-lance interpreters and miscellaneous costs. 
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TYPE OF METING Country Town Date total general 

    Eur 

ACP-UE, Joint Parliamentary Assembly 
(DACP) ACP-UE, JPA 3 Committees, ACP-UE, 

JPA Bureau, ACP-UE, JPA Assembly, 22nd 

session Togo Lome 21-25/11/2011 484.395 

Euro-Latin American Parliamentary Assembly 
(DLAT) Eurolat Plenary Session Uruguay Montevideo 17-19/05/2011 470.434 

ACP-UE, Joint Parliamentary Assembly 
(DACP) ACP-UE, JPA 3 Committees, ACP-UE, 

JPA Bureau, ACP-UE, JPA Assembly, 21st session Hungary Budapest 16-20/05/2011 313.267 

China (D-CN) 32nd EP-China IPM 

China 

Beijing, 

Guangzhou, 

Shenzhen and 

Hong Kong 1-5/09/2011 160.830 

ENVI / CLIM committee delegation 
South 

Africa Durban 05-10/12/2011 158.337 

Chile JPC (D-CL) 15th EU-Chile JPC 

Chile 

Santiago de 

Chile/Valparai

so 2-5/11/2011 154.860 

Euro-Mediterranean Parliamentary Assembly 
(DMED) PA-UfM Plenary Session + 5 

Committees' meetings + 1 WG meeting  Italy Rome 3-4/03/2011 138.495 

Australia, New Zealand (DANZ) 34th EP-

Australia IPM 
Australia 

Melbourne, 

Canberra and 

Brisbane 20-25/02/2011 125.782 

South-East Asia and the Association of the 
South-Est Asian Nations (ASEAN) (DASE) 8th 

EP-Indonesia IPM Indonesia Jakarta 21-26/02/2011 124.221 

Mercosur (DMER) Working Group visit to Brazil  
Brazil   25-29/04/2011 117.149 

 

 

 

The following table shows the ten most expensive delegation trips of 2011 in average cost per 

Member
22

:  

 

DIX DELEGATIONS LES PLUS COUTEUSES (COUT MOYEN) 

TYPE LIEU REUNION NB DEPUTE SEMAINE AVERAGE 

ELEC ZAMBIE - LUSAKA 2 37  10 998 

DANZ AUSTRALIE - MELBOURNE & 7 07/08  10 556 

DROI MEXIQUE / HONDURAS 5 19/21  10 065 

DKOR KOREE/ CHINE - PYONGYANG & 6 43/44  9 264 

DEVE KOREE - BUSAN 2 47/48  8 741 

DASE INDONESIE - JAKARTA & 10 07/08  8 529 

D-ZA AFRIQUE DU SUD - CAPE TOWN 6 07  8 506 

D-CL CHILI - SANTIAGO 11 44  8 274 

DSAS NEPAL - KATMANDU 1 47  8 095 

D-US ETATS UNIS - WASHINGTON 3 44  7 980 

                                                 
22

 the costs include only Members subsistence, accomodation and travel expenses. Other costs are not 

included in this overview. 
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30.4 What was the number of personal and the costs incurred in 2011 on delegation trips 

to third countries compared to earlier years for a) Members of the European Parliament b) 

Staff of the European Parliament (without Parliamentary Assistants) c) Parliamentary 

Assistants d) Interpreters?  

 

a) In relation to Members, the figures are the following: 

year           2010 2011 

number of individual 

missions 

996 1.014 

total costs in euro 4.374.372 3.692.833 

 

b) In relation to staff (excluding interpreters), the figures are the following: 

year           2010 2011 

number of individual 

missions 

286 202 

total costs in euro 1.030.849 816.119 

 

c) APAs are not allowed to go on delegation missions (in accordance with Article 21 of the GIP of  9 March 

2009 modified by Decision of 14 November 2011). That is why there is no specific budget code for this type of 

mission and, as a consequence, the administration cannot identify the number and establish the related costs of 

this type of mission. in this sense c) is not applicable. 
 

 

d) In relation to interpreter officials, the figures are the following: 

 

year           2010 2011 

number of individual 

missions 

184 126 

total costs in euro 638.163 497.176 

 

 

30.5 How many special authorisations were given by the Conference of Presidents 

regarding delegation trips to third countries? What were the related costs?  

 

The Conference of Presidents is the body responsible for authorising visits to third countries 

of the interparliamentary delegations, as well as ad hoc missions and election observation 

missions
23

. In this framework, it authorised approximately 100 visits to third countries when 

it adopted on 25 November 2010 the annual programme of interparliamentary delegation 

travel for 2011. During the course of 2011, it further considered some 55 individual requests 

relating to visits to third countries in this year
24

. The vast bulk of these visits did however not 

require special or exceptional authorisations, since they were in conformity with the 

applicable rules and the relevant decisions of the Conference of Presidents (notably those of 

                                                 
23

  Travel by the parliamentary committees outside the three places of work is a matter falling under 

the competence of the Bureau. 
24

  Many of these items concerned requests to make relatively minor adjustments to dates for 

meetings which had already been authorised in the context of adoption of the 2011 annual 

programme. 
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25 November 2010 on the overall 2011 programme of travel by the interparliamentary 

delegations and of 13 January and 7 September 2011 on the lists of priority countries for 

election observation delegations).  

 

Special and exceptional authorisations or derogations for visits to third countries were 

granted by the Conference of Presidents in 2011 on a very limited number of occasions only. 

This concerned the following four cases: 

 

1) On 7 April 2011, exceptional authorisation was granted to send an election 

observation mission to observe local elections in Albania. While the applicable rules 

do not provide for the sending by Parliament of election observers to monitor local 

elections, the Conference of Presidents has authorised such missions on a limited 

number of occasions. Estimated cost: EUR 25.066. 

 

2) On 9 June 2011, an ad hoc mission was authorised to travel to Turkey to observe the 

trials of a number of high-profile journalists. This mission fully complied with the 

applicable rules, but might be considered as a special case since such missions are 

exceptional by nature. Estimated cost: EUR 15.801. 

 

3) On 22 September 2011, an ad hoc three-member mission was authorised to attend the 

first
 
meeting of the EU-Tunisia Task Force on 28 and 29 September 2011 in Tunis. 

This meeting took place at the initiative of High Representative Ashton, whose 

invitation to Parliament to send representatives was sent on 20 September 2011. In 

light of the late arrival of the invitation and the tight deadline concerned, this visit 

was, exceptionally, authorised without an accompanying financial statement. 

 

4) On 20 October 2011, authorisation was granted to the EU-Moldova Parliamentary 

Cooperation Committee (PCC) to send a delegation to a meeting on 24-25 November 

2011 in Chisinau. Exceptional authorisation was required since the EU-Moldova PCC 

had already held a meeting in Brussels earlier in the year and the applicable rules did 

not provide for two interparliamentary meetings in the same calendar year. Estimated 

cost: EUR 61.062. 
 

 

31. Parliament's staff (officials and other servants) 
 

31.1 How much did the installation, and later removal, of the flexitime machines cost? 

What was the outcome of this study?  

 

The contractor made available card readers and software for the pilot phase. DG ITEC paid 

51.492,03 € for the installation and later removal of cabling the card readers.  

 

31.2 How has the number of staff in the Cabinet of the General Secretary and the 

Cabinet of the President of the European Parliament changed in the years since 1979? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
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Tt has to be noted that a) the composition, names and responsibilities of the two Cabinets are 

transparent and at any time accessible via the intranet and b) staff costs are not depending on 

the place of work within the Parliament, be it in a Cabinet or not, but, on the grade of the civil 

servant in question.  

 

31.3 How many Staff of the European Parliament (without taking into account 

parliamentary assistants) has been promoted more than one grade within a) one year b) two 

years. If there have been cases of fast-track promotions: which Grades and which DGs are 

concerned? What were the justifications? 

 

Nobody. 

 

31.4 The RBFM (para 68) indicated significant variations in the number of local 

assistants and trainees employed by Members in 2011. Has practice evolved during 2012 to 

a more even pattern, and has it been possible to standardise criteria and procedures 

relating to controls of documentation required? Is the Parliament undertaking any study of 

pay levels of assistants and trainees? 

 

1.  Number of local assistants 

 

According to Article 32 (1) of the Implementing Measures of the Members' Statute (IMMS), 

"Members shall be entitled to assistance from personal staff whom they may freely choose. 

Parliament shall defray expenses actually incurred and arising wholly and exclusively from 

the employment of one or more assistants or the use of service providers in accordance with 

these implementing measures and the conditions laid down by the Bureau." The IMMS state 

that a Member can employ more than one assistant, but do not set a maximum number or 

provide for any control mechanism. It should be taken into account that the number of local 

assistants a Member employs depends very much on his or her individual needs for the 

exercise of his or her mandate and on the level of remuneration in the Member State in 

question as the envelope for assistants per Members is the same for all Members and does not 

take into account the different income levels.  This leads to variations between 2 and up to 30 

local assistants and trainees with a significantly higher number of assistants in Members 

States with a lower income level.  

 

The Rules concerning Members' Trainees ("Trainee Rules") adopted by the Bureau set the 

number of trainees per Member at three. Four trainees are accepted in the event that two of 

the trainees are engaged on a part-time basis and that no more than three trainees are present 

at the same time in the same working place.     

 

2. Pay level 

 

The question of pay levels was raised to the Temporary Evaluation Group on the 

Implementation of the Members’ and Assistants’ Statutes (TEG). During its meeting of 

11 January 2012, the TEG adopted the following approach, which was communicated to 

Members on 19 September 2012: Additional justifications have to be provided (based on the 

job descriptions and the specific qualifications and experience of the assistant) if the 

remuneration exceeds a reference value, calculated on the basis of twice the national average 

salary as published by Eurostat. 
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As to trainees' pay level, Article 5(5) of the Trainee Rules sets the maximum amount for the 

allowance as follows, "the net amount of the scholarship granted to a trainee may not exceed 

the basic net salary of an accredited assistant in grade 1. Where the traineeship is principally 

undertaken elsewhere than on Parliament's premises and the law applicable in the place of 

the traineeship provides for a minimum wage lower than that basic net salary, the net amount 

of the scholarship may not exceed the applicable minimum wage."  

 

 

31.5 Which measures have been financed under Budget line 1 6 3 - measures to assist the 

institution's staff? 

 

The line 1630-03 includes following elements: 

1. The grant to the Staff Committee to cover operating expenses as well as social actions 

performed at the end of the year for low-income employees' children, 

 

2. The grant to the AIACE (International Association of Former Officials of the 

European Union) following the interinstitutional agreements established between the 

Association and the various European institutions, 

 

3. The costs generated by the achievements of seminars related to retirement, 

 

4. Purchase of small equipment necessary for the daily work of the European Parliament' 

social workers  + Actions for newcomers. 

 

31.6 Some nationalities are overrepresented among the staff in the European Parliament. 

Is it possible to provide an overview of the staff by nationality as well as the respective 

nationalities' share of the staff when taking into account the size of the different Member 

States?  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 

 
See annex.  

 

 

31.7 How many Officials and Temporaries, and in which grades were given early 

retirement in 2011 based on Article 50 of the Staff Regulations? 

 

No official was released on early retirement according to Article 50 of the Staff regulations 

during 2011.  

 

31.8  

a) How many Director General posts are there currently and how many were there in 2008 

and in 2003? 

 b) How many staff posts report to each DG i.e. all staff who report to them directly or 

indirectly, excluding all those who report to them through a Director. 

 

The figures requested are the following: 
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a)  

2003   2008   2012  

9 11 11 

 

b)  

DG Total 

PRES 25 

IPOL 14 

EXPO 8 

COMM 29 

PERS 22 

INLO 7 

TRAD 17 

INTE 23 

FINS 24 

ITEC 7 

JURI 16 

 

 

31.9 What delegated authority do these advisers and assistants of these Directors 

Generals have over budgetary management and expenditure (ie making commitments, 

authorising the payments of invoices etc) could a table be provided listing each advisor/ 

assistant and each budget line for which they have such authority. 

 

As regards the budgetary year 2011, there were no advisors or assistants directly reporting to 

a Director General (i.e. without the intermediation of a Director) with delegated authority over 

budgetary management and expenditure, to the exception of the following case: 

 

In DG INLO, the adviser to the Director General in his role of head of the general 

coordination unit as well was authorising officer for budget line 1631 "Mobility" in 2011. 

Since 2012 he is no longer authorising officer. 

 

 

31.10 How many Heads of Unit posts are there currently and how many were there in 2008 

and in 2003 (by directorate-general) and for each unit in each DG, how many people report 

to each Head of Unit?  

 

The staff figures as 31/10/2012 and as 31/12/2008 are available in annex. 

Please note that in 2003, Parliament did not have Heads of Unit but, rather, Heads of 

Division. As at mid-2003, Parliament had 102 Heads of Division (the information on how 

many agents reported to Heads of Division is no longer available). It was noted that all Heads 

of Division were automatically promoted to A3 (corresponding to today's AD14). The 2004 

Statute reform introduced a decoupling of grade and function which today allows Heads of 

Units as from AD9 with a management prime of one step within the grade. This decoupling 

has allowed to drastically decrease salary expenses for management posts (Art. 46 of the 

Statute).  

 

31.11 How many EP staff posts are there in total currently and how many were there in 

2008 and in 2003? 
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Extracts from the Establishment Plans of 2003, 2008 and 2012 show the following figures: 

 
Year Permanent Posts Temporary Post Temporary 

Posts for 

Political Groups 

2003 4091 116 674 

2008 5004 127 809 

2012 5540 129 1015 

 

 

31.12 During 2011, how many of the EP secretariat staff had children who attended the 

European Schools (by school)? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 

 
1006 parents from the Parliament had children attending the European Schools (1508 children 

concerned). The breakdown of children by school is as follows: 

 
EUC - European School Brussels I UCCLE 260 

EWO - European School Brussels II WOLUWE 240 

EIX - European School Brussels III IXELLES 231 

EBK - European School Brussels IV 

BERKENDAEL 

101 

ELA - European School Brussels IV LAEKEN 26 

ELU & EMA - European School LUXEMBOURG 637 

EST - European School STRASBOURG 11 

EKA - European School KARLSRUHE 4 

EMO - European School MOL 2 

TOTAL 1508 

 

31.13 What role does the EP play in the governance of the European Schools system? 

 

None 

 

31.14 Is there an overview of which Organisations, who receive European money, who 

have Parliamentary assistants as members? 

 

The EP does not have that kind of information as it is not requested by the assistants' 

statute. 
 

32. Training courses 
 

32.1  

a) Could a training catalogue for Officials, Temporaries and Contract Agents of the 

European Parliament be provided?  

b) What are the costs for these training measures 1) in total 2) for each DG?  
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c) How many training days are foreseen for the Staff of the European Parliament 1) in 

total 2) for each DG?  

d) Could you provide us with a table showing the effectual days staff (in the respective 

grade) uses the training offer?  

e) What training strategies (development plans etc.) exist for Staff? 

 

a) The training catalogue 2011-2012 is in the annex to this note 

 

b) The total cost of catalogue courses in 2011 and 2012 is displayed in the annex to this 

note. Information per DG not available. 

 

c) The statistic for training days in total and by DG is in the annex.  

 

d) This information can be found in the annex.  

 

e) The document holding the current training strategy is in the annex to this note. Since 

2012 the Training Unit uses personal development plans in an experimental way for 

the support of staff in high potential pilot programmes. The first results are good and 

the tool, after evaluation of experience, might be used for other groups of staff 

(managers in particular). 

 

32.2  

a) How does Parliament staff enrol for the language courses offered by the institutions?  

b) How many days did the Staff (Officials, Temporaries and Contract Agents) of the 

European Parliament, in each grade, spend on language courses in 2011?  

c) How many completed and how many discontinued their courses?  

d) What are the figures for each language and each level?  

e) What is the estimated dropout rate? 

 

a) Staff enrols in language courses via the application SLM (Streamline Learning 

Management). The application has to be approved by the hierarchy and the training 

officer. Staff can only enrol at a given level provided that they have completed the 

previous level no later that two years previously. If not, a level test must be made. 

Staff who have not followed an internal language course and who do not enrol for a 

beginner's course also have to sit a level test. 

 

b) The statistic of training days for language courses in 2011 is in the annex. It is not 

possible to divide the statistics by grade.  

 

c) The statistic of discontinuation is in the annex. 

 

d) This statistic is in the annex. It is not possible to sort the figures by level because staff 

usually completes more than one level per year. The statistic therefore indicates the 

requested information by languages only 

 

e) This statistic is in the annex. 
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32.3  

a) In view of Strasbourg plenaries, what steps are made to adapt the lessons to the needs of 

staff of the European Parliament?  

b) Is there a way to make lessons more cost effective by having courses built around the 

needs of staff attending Strasbourg sessions (i.e. by not having classes during those weeks)? 

 

a) In Luxembourg, fewer participants are regularly absent during the Strasbourg weeks. 

Experiments were done from time to time offering catch up classes but they were 

usually not filled. In Brussels, English and French classes are organised internally by 

the Training Unit and there are no classes during Strasbourg weeks. For other 

languages, given the participant volumes and numbers of levels, the European 

Commission organises all classes. Although these never stop during Strasbourg weeks, 

there is an arrangement with the CE that absences of EP staff during Strasbourg weeks 

are not counted. Also in Brussels, catch up classes are launched from time to time but 

with not much interest from staff. Another practice, internal to the EP and for English 

and French only, is a learning platform by class/group (Moodle) where all course info 

and homework can be found. This was well appreciated by participants but not yet 

financially viable. The Training Unit is preparing a coordinated initiative to introduce 

flexible learning methods to language learning and they should be more advanced 

towards 2014/2015. Coordination with all other institutions is paramount in order to 

continue benefitting from interinstitutional synergy and efficiency.  

 

b) In Luxembourg, the organisation is interinstitutional for all languages, yet the issue of 

Strasbourg does not pose a substantial problem. In Brussels, the mentioned 

arrangement is already catered for in the most requested languages (EN, FR). A 

further step could be to also offer German classes as EP organised classes (German is 

third in rank of most requested languages), but for the moment there is no physical 

room where to accommodate such classes. After introduction of an e-learning policy 

this will however be possible and it is at present the final mid-term goal (2014-15). 

Other languages may be considered gradually, according to the numbers of 

participants. 

 

32.4  

a) How many management training courses were provided for staff in 2011 and 2012, 

b)  how was the selection made of those participating in those courses  

c) what was the number of staff attending these courses?  

d) Which company was contracted for which total sum to provide these courses? 

 

 

a) The list of management courses is in the annex. 

 

b) All Heads of Unit can participate in training labelled as "management training" and 

moreover in a series of training which are aimed for them but also accessible by other 

staff (heads of service, certain experts, etc.) All managers are free to enrol in the entire 

course offer. One course, "Setting out as a new Head of Unit", is obligatory for all 

newly appointed Heads of Unit in Parliament. It is organised at the European School 

of Administration. 
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c) The numbers of participants are shown in the annex. 

 

d) The selection process for management training company(ies) was interinstitutional 

(led by EUSA with representatives of EP, Commission, etc.).  It took place in 2010-

2011. Members of the selection panel performed a thorough examination of different 

criteria presented by training companies from all over Europe - these criteria were 

clearly defined in the relevant call for tender (profile of the coaches, structure and 

experience in the field, innovation of the teaching methods, blended learning, etc.).  

The financial aspect of the process was entirely covered by EUSA.  At the end of the 

selection process and according to the different criteria (including financial), members 

of the selection board selected two companies for middle managers training: the one of 

top of the list was BICK Consortium (Bernahrd Julhiet Group), Greenhouse Group 

came second. Also for senior managers training these two companies won the tender. 

For coaching services only BICK won the tender. For future managers and lower 

managerial levels Greenhouse came first as contractor and BICK second. 

 

 

32.5 How many participants have been selected or promoted into management posts in 

2011 and 2012? 

 

23 people who were appointed as Head of Unit, Director or Director General followed 

management courses in 2011. 

 

32.6  

a) How many posts of head of unit and above were created in 2011?  

b) What was the number of nominations of candidates to fill open post for head of unit and 

above in 2011?  

c) How many candidates applied for each of those posts and which number of these posts 

was opened for candidates of other institutions? 

 
a) 11 units and therefore Head of Unit positions were created in 2011. 

 

b) Heads of Unit: In 2011 there were 27 posts published for Heads of Unit (see annex) 

Directors : 19 nominations  (see annex) 

Directors General : 1 nomination  

 

c) Heads of Unit : 22 were opened for candidates of other institution - (see annex) 

Directors : 13 posts were opened to candidates of other institutions - (see annex) 

Directors General : no post opened to candidates of other institutions. 

 

32.7 Paragraph 87 of the RBFM mentions categories of expenditure linked to the 

Members´ and Assistants´ statutes. Are the management and controls for each category 

now in place, and in particular for reimbursement of the mileage within the Member State 

where an MEP has been elected? 

 

Les frais de séjour, et tout particulièrement les frais de voyage, sont payés d'avance en régie, 

afin de pouvoir effectuer les paiements dans des délais très courts. 
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Après un premier contrôle de la documentation, ces frais sont ensuite vérifiés par un service 

spécifique de contrôle, conformément à un plan de contrôle qui tient compte des risques 

détectés dans un secteur particulièrement complexe comme l'est le secteur du transport, et en 

particulier le transport aérien. Ce plan de contrôle est adapté régulièrement pour tenir compte 

des nouvelles situations ou risques potentiels. Si des erreurs apparaissent, le service 

compétent émet des notes rectificatives et les différences de montant sont ajoutées à ou 

déduites des paiements ultérieurs des frais de voyage et de séjour. 

 

 A partir du 1 Janvier 2013, et en vue d'améliorer la qualité des contrôles par rapport à la 

complexité du secteur, les paiements seront effectués en back office et non plus en mode 

"guichet"; ceci permettra de vérifier la documentation de voyage de manière plus précise 

et éviter aux députés des ajustements éventuels à posteriori ou de se voir demander une 

documentation supplémentaire quelques mois plus tard. Ces contrôles seront complétés 

par des vérifications ex-post ciblées et structurées par rapport à des secteurs spécifiques. 

 

 Les voyages en voiture, de par leur nature, sont plus difficiles à contrôler avec des 

preuves par documents. Ceci est encore plus complexe dans les voyages à l'intérieur de 

l'Etat Membre d'Election puisqu'en général il s'agit de très courts trajets. Le premier 

contrôle repose sur la déclaration du député qui atteste qu'il a fait le voyage pour lequel 

le remboursement est demandé et sur lesquels certains contrôles de cohérence avec 

d'autres déclarations de voyage sont effectués. D'autres contrôles spécifiques sont à 

l'étude; elles risquent néanmoins d'être très coûteuses du point de vue administratif. 

 

 

32.8 How much does the Laissez-passer pass cost and from which budget line is it paid? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 

 
DG PRES: Différents types de titres d'accès sont utilisés au Parlement européen: 

 

1. badge technologique   
coût par badge : 0.80€ 

 

2. badge non technologique 
coût par badge : 0.03 € 

 

3. badge autocollant soie 
coût par badge : 0.13 €, réalisé par l'imprimerie du PE 

  

Coût total de l'ensemble des badges en 2012 : 43.450 €  

 

Ce montant est imputé sur la ligne budgétaire 2140-08. 

 

 

 

33.-43. DG INNOVATION AND TECHNOLOGICAL SUPPORT (DG ITEC) 
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33. What steps are taken to ensure sufficient server capacity so that the updates of 

individual outlook mailboxes take place instantaneously without the periodic delays "to 

retrieve data" and to ensure a reliable for all members and staff who are increasingly 

dependent on mobile devices? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

The server infrastructure was designed initially to handle the volume of corporate email of the 

EP as known in 2005 with mechanisms included to cover growth as well. Since then, the 

number of users has been growing steadily with additional mailboxes in all categories 

regularly created (Members, assistants, officials, experts, functional mailboxes, etc). Several 

upgrades have been made for the parts previously overloaded : 

• New email infrastructure for the Members in 2010 (addition of dedicated servers and 

storage for the Members) 

• Extension of storage capacity in 2010. 

• Additional infrastructure for email synchronisation (available to Members) made 

available in 2012. 

A complete replacement of the email infrastructure is being prepared and foreseen to take 

place gradually in 2013 with the introduction of Unified Communication Mail. 

 

The synchronisation for mobile devices has been an addition to the current infrastructure. At 

the time of its design, the use of mobile devises was very rare, products rather immature and 

end user adoption very low, so that the volume of the operations was not expected to be 

significant.  

 

Because of physical limitations of the products used, the synchronisation infrastructure has 

now reached the maximum size and it can be extended without a major redesign. When 

mobile adoption started to grow significantly in 2011 and even further in 2012, a new 

infrastructure (including new products that are more able to support this traffic) was prepared, 

but in the same timeframe the migration to UCMail was being foreseen. In order not to 

confuse or overload users with multiple technological changes, the migration of the 

infrastructure has been postponed.  

 

34. RBFM paragraph 89 - online information system regarding allowances.   

a) How close to completion is the Members Portal?  

b) When and how will its completion be communicated to Members and assistants, and  

c) when will it be fully operational with up to date information for each Member? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

a) A pilot version is being developed and will be tested by the services during the first 

semester of 2013. Features included in this version are: 

 

• Information on the budgetary envelope of the parliamentary assistance 

allowance 
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• Request screens for reimbursement of travel expenses, change of personal data, 

and declaration for insurances  

• System of power of attorney 

• System of notification and communication  

• Full multilingualism for the screens and the forms used by Members. 

 

b) After the initial tests the Portal will be presented to interested Members. During a pilot 

phase a limited group of Members and assistants will be invited to use the Portal and 

provide their feedback. The necessary training sessions will be organized. 

    

c) At the start of the new legislature the Members' Portal will be up an running. At that 

moment the Members can initiate transactions through the Portal and consult the 

situation of their budgets and personal data on line. 

 

 

35. What timescale is envisaged for migration to Windows 7 mentioned in paragraph 52 of 

the RBFM? What would be the costs to update all workstations in the Parliament with the 

newer versions of Microsoft Office and Outlook?  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 

 

The migration to Windows 7 should be achieved at the end of June 2013 for Members and the 

political groups and at the end of 2013 for  the entire General Secretariat. 

 

The update of all the workstations in the EP is linked to updating the current version of 

Windows XP not any longer supported, to the new current version of Window 7, and linked to 

this the update of the 2003 Office suite to the 2010 Office suite amongst which the new 

outlook 2010. 

 

The cost is mainly linked to the replacement of obsolete PCs for a total amount of  5,5 M€ 

split over the budgets 2011; 2012 and 2013. 

 

36. The Homepage of the European Parliament was subject to a reorganisation.  

a) What were the costs of the restructuring?  

b) What was the feedback of the users?  

c) Are there any further improvements planned? 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

a) In 2011, DG COMM asked DG ITEC to support their new Editorial Strategy (until 

Elections 2014) which implied a full revamping of the EP Internet website. 

In this context, DG ITEC was responsible for : 

• The development of the following new "planets": Members, Plenary, 

Committees, Delegations, About Parliament, Search engine, RSS.  
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• The new application architecture. The editorial strategy could not be supported 

by the previous application architecture and infrastructure. To be able to 

support the long term strategy (Elections 2014), DG ITEC defined and 

developed an entire new application architecture, including the corresponding 

infrastructure. This new architecture allows each planet to evolve 

independently from the others. There is now one application per planet.  

• The cost of the development was EUR 611.000 in 2011. 

  

b) During the first quarter of 2013 a new MEP planet including interactive features with 

the citizens, a new "About Parliament" as well as "Parliament at your service" planets 

will be put in production. 

 

c) Further developments are foreseen before the European Elections 2014 and 

Commissioners Hearings, notably that for mobile applications, an Elections 2014 

planet, a Hearings Planet, etc. 

 

 

37. Will the paperless committee system (ECommittee), to be initiated within the next year, 

impact on storage capacities? 

 

38. What were the costs for the promotional video for the paperless initiative? When will 

Members be able, individually, to request not to receive any paper files in Committee 

meetings? Currently, users of ECommittee still receive paper documents. 

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

There is no need for additional storage capacity, as the solutions are using Committee 

documents that are already stored electronically in the legacy system. The same approach will 

be used for political groups for their documents. 

For the Paperless initiative, one video and two tutorials have been created. The promotional 

video was done by an external company, with the cost of EUR 21,948.50. The two tutorials 

have been created by external web designers working intra-muros. Their costs are 

approximately EUR 2,500-3,500. 

 

E-Committee is being used by all Committees since February 2012.  It provides them an 

intranet site, with access to Committee documents and other relevant information. 

eCommittee pages and thus meeting documents can be consulted on mobile devices also 

during the meetings when using the Wi-Fi network. 

 

E-Meeting is another application that brings meeting agendas and documents to electronic 

devices, enabling both consultation and work (annotation, sharing) on the documents. It thus 

provides a replacement/alternative for printed meeting documents. eMeeting is currently in a 

test phase, and it has not yet been made available to all Committees. As soon as its use can be 

extended, it will be possible to progressively reduce the number of printed documents. 
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One of the objectives of the test phase is to assess the possibility to enable Members to choose 

a "non print" profile or other similar mapping. The pilot phase will help to define the best 

practices in the use of eMeeting. Scenarios of a progressive reduction of printed number of 

copies and a "Print on demand" terminal are also foreseen for this pilot phase. The option of 

individual requests would be possible already during the course of 2013 if political bodies 

agree and shall become the general rule by the next legislature.       

 

39. What further information can be given in response to the 2010 Discharge which 

"expects a full report on how Parliament's Free Software projects have developed with 

regards to use and users in Parliament, citizen interaction and procurement activities; 

suggests an investigation of Parliament's obligations under Rule 103 with regard to Free 

Software and Open Standards For example  when is the report due; has an investigation 

been initiated; who is  writing the report and who carried out the investigation; what are 

the total costs foreseen for these reports; are any outside firms contracted. Finally, will the 

report and/or the investigation answer the question why the EP is still using H264 (a 

royalty-based format) for its video codec?    Are there any further plans to support use and 

users of Free Software in the EP? 

 
Comme déjà indiqué dans les réponses à la résolution sur la décharge 2010 (D(2012)50758), 

les développements applicatifs au Parlement européen sont basés sur des solutions "Open 

source". Cela a nécessité la mise en place d'équipes spécialisées et expertes dans ce domaine 

au sein de la DG. Le modèle de développement basé sur des logiciels libres est compatible 

avec les services attendus par l'ensemble des acteurs du Parlement européen. 

Actuellement, les domaines dans lesquels le Parlement européen est le plus avancé en matière 

de logiciels libres son (voir également annexe): 

• Technologies et Outils de développement; 

• Serveurs d'Applications et Web Content Management System (WCMS). 

 

Dans le cadre des évaluations de solutions logicielles, la DG ITEC sélectionne en priorité des 

solutions de logiciels libres, vérifie la conformité du produit par rapport aux préconisations du 

Parlement et sélectionne des produits avec un support technique de qualité professionnelle. 

Les critères de sélection sont les suivants : 

 

• Respect des standards et contraintes technologiques du Parlement européen; 

• Respect des contraintes de sécurité du Parlement européen; 

• Le produit doit présenter des garanties de pérennité via un support par une communauté 

forte ou un éditeur fiable; 

• Le produit doit satisfaire aux exigences fonctionnelles spécifiées par le demandeur et/ou 

l'utilisateur final. 

 

Lorsqu'aucune solution issue du monde des logiciels libres n'est trouvée, le choix d'une 

solution commerciale s'impose, laquelle devra évidemment satisfaire aux mêmes critères que 

ceux précédemment énumérés. 

 

L'évolution du marché en matière de logiciels libres est suivie régulièrement dans le but d'un 

remplacement éventuel d'une solution commerciale existante. Dans le domaine des logiciels 

libres, la DG ITEC a établi des partenariats avec des communautés et éditeurs du monde du 

logiciel libre ce qui fait du Parlement européen un contributeur à certains projets. 
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On the question of how Parliament's Free Software projects have developed with regards to 

use and users in Parliament, citizen interaction and procurement activities, the request will be 

submitted to the Vice-President responsible for ICT and to the ICT Steering group in order to 

decide the modalities and the framework to be used in the preparation of the report concerned. 

The results of the study will be used to develop further plans to support use and users of Free 

Software in the EP. (See annexe) 

 

40. With regards to the Parliament's spending on software and related services: 

 a) how much of the Parliament's 2011 budget has gone towards buying proprietary 

software  published by companies that have their main seat outside the EU area and  

b) published by companies that have their main seat inside the EU area, and then 

c) how much of the Parliament's 2011 budget was spent on services related to such 

software?  

d) how much of the Parliament's 2011 budget was spent on software available under an 

OSI-approved license and how much of the Parliament's 2011 budget was spent on services 

related to software available under OSI-approved licenses for the two above questions? 

e) how much of the Parliament's 2011 budget was spent on software available under an 

OSI-approved license and how much of the Parliament's 2011 budget was spent on services 

related to software available under OSI-approved licenses for the two above questions? 

 

 

a) to b) Proprietary software  was acquired in 2011 by the Parliament for an amount of 

 EUR 3,807,021, entirely from European based vendors. Please note the vendors are 

typically independent ones and differ from the editor of the software. An estimated 80 % 

of this software are released by an editor having its main seat outside the EU, respectively 

20% come from an editor inside the EU. 

 

c) Services related to such software  was acquired in 2011 for an amount of  EUR 

3,790,188, entirely from European based vendors have been bought from European based 

vendors (framework contracts) mainly by means of a software acquisition channel 

(independent software Vendors). Although, 36 % of this proprietary software has an editor 

that has main seat inside the EU area. 

 

d) No such software was acquired in 2011.  

 

e) We have purchased services on software available under an OSI-approved licence for 

EUR 155.807. 

 



 66

 

41.  

a) In making its software buying decisions, to what degree has Parliament taken into 

account the Malmö declaration of EU Ministers, 19 November 2009, highlighting that "the 

Open Source model could be promoted for use in e-government projects "The original 

European Interoperability Framework "  

b)  and also the current European Interoperability Framework, in particular Section 5.2.1  

 

This question has no apparent link to the implementation of the 2011 budget and as such 

to the 2011 EP discharge procedure. 
 

Indeed one of the elements of DG ITEC's IT development strategy is the Service Oriented 

Approach aiming to build a reusable framework for all existing and new applications 

including integrated packages. At the same time, this strategy allows a great level of 

interoperability between old legacy systems and new applications as well as with applications 

and systems outside the Parliament.  

 

DG ITEC's strategy favours software solutions provided by the open source software 

community and thus avoids the imposition of any proprietary technology. An important 

precondition for adopting open source solutions is though conformity with industry standards 

guaranteed sustainability.  

 

42.  

a) What was the reason for changing the telephone system throughout much of the 

Parliament;  

b) how many new handsets were installed and what was the total cost;  

c) how and by whom was the decision to replace taken;  

d) and are there plans to further alter the telephone and IT systems in the EP? If so, what 

are the cost estimates? 

 
a)  The plans for altering other IT systems and infrastructure due to obsolescence are 

currently under study, and at this stage no financial evaluation is completed. 

b) 4000 sets with a price of EUR 164.43 were installed. Total cost for purchase and 

installation was EUR 950,000. 

c)  The decision was taken by the Steering committee on Telephony over IP, in the 

framework of the Unified Communications Program, having heard the ICT coordination 

group for Members  on 9 November 2011. 

d) The plans for replacing the telephones foresee the replacement of the existing 

telephone before 2015 due to obsolescence, with no support or maintenance by the 

manufacturer.  

 

43.How are EP computers disposed of when replacements are installed, and especially what 

precautions are taken with regard to possible information on the hard drives?  

 

The hard drives of discarded computers are erased by a contractor who also certifies the 

performance of this task. The computers are then handed over to OXFAM, based on an 

interinstitutional framework contract. 
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Travel agency (point 3.4) 
 

REPLY SENT TO THE 2010 DISCHARGE RESOLUTION - D(2012)50758 

§92: "observe que les crédits définitifs de l'agence de voyage s'élevaient à 

1 438 000 EUR en 2010, avec un taux d'engagement élevé (94 %); constate 

par ailleurs qu'elle obtient des tarifs négociés auprès des compagnies 

aériennes, ce qui signifie des prix se situant dans une fourchette moyenne 

pour le meilleur service; souligne néanmoins que cela ne signifie nullement 

qu'il soit impossible de trouver un prix plus avantageux, pour une date ou un 

trajet particuliers, en réservant directement auprès des voyagistes; insiste pour 

que soit réalisée une enquête indépendante en vue de produire une évaluation 

des performances de l'agence de voyage, de sa structure et de son 

fonctionnement; demande à l'agence de voyage actuellement sous contrat de 

s'efforcer davantage de proposer systématiquement les options les moins 

chères aux députés et au personnel; demande en outre à la direction 

appropriée de surveiller le niveau des services fournis par l'agence de 

voyage;" 

§93: "déplore que, dans certains cas, l'agence de voyage n'offre pas le meilleur 

prix en comparaison avec d'autres agences de voyage, en ligne ou physiques; 

demande à la DG Finances d'élaborer un mécanisme de contrôle adéquat qui 

assure le meilleur rapport qualité/prix; 

§94: "considère qu'il est nécessaire de disposer d'un ensemble comparable de 

données sur les prix des vols en vue de déterminer le meilleur prix d'achat 

d'un vol;" 

 

1. L'agence de voyages sous contrat avec le Parlement a l'obligation de soumettre 

aux députés, différentes propositions de tarifs, dans le respect de la réglementation 

en vigueur
1
:  

 

• une qui tient le plus grand compte des souhaits du député. Pour un résultat 

optimal, les souhaits récurrents devraient être imputés dans le profil du 

député
2
, utilisé au moment de ses réservations. 

• d'autres solutions à des tarifs moins élevés, si disponibles, comme par exemple 

(liste non exhaustive): 

o chez une autre compagnie aérienne ;  

o avec plus de restrictions quant à la flexibilité, voire sans flexibilité ;  

                                                 
15 

l'article15 des Mesures d'application du Statut des députés stipule que les députés ont le droit de 

voyager en classe affaires. Par ailleurs, le Parlement n'intervient dans les frais de modification ou 

d'annulation d'un titre de transport que si la modification ou annulation est de sa responsabilité 

(changement de programme,...) ou en cas de force majeure. Etant donné les agendas chargés et 

souvent modifiés des députés, il leur est proposé des tickets modifiables et remboursables sans frais, 

afin d'éviter qu'ils doivent payer ces frais eux-mêmes. En fonction de cette option de flexibilité, ce 

sont les tickets les moins chers qui sont proposés aux députés par l'agence de voyages, en tenant 

également compte de leurs préférences (choix de compagnie aérienne par exemple). 
16

 Les données personnelles des députés sont introduites dans "le profil du client", gardé par l'agence 

des voyages. Chaque député a été demandé au début de l'année 2010 de communiquer ces données, 

telles que détails du passeport, numéro GSM, compagnie aérienne et classe souhaitées... qui seront 

utilisées au moment d'une réservation. Cette information est soumise à la protection des données 

privées, et peuvent être consultées, modifiées ou annulées par le député à tout moment. 
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o avec la même flexibilité voire plus, mais dans une classe inférieure y 

compris la possibilité d'un vol avec une compagnie "low-cost", si par 

exemple l'endroit d'arrivée/départ se trouve proche d'un aéroport, 

desservi par une telle compagnie. 

 

2. L'exploitant a confirmé suivre cette ligne directrice et des contrôles ponctuels par 

le bureau de voyages confirment cette pratique. Environ 15 % des députés accep-

tent effectivement de tels offres moins chères. L'agence adapte maintenant sa 

méthode de réservation afin de garder trace écrite des offres soumis aux députés.  

 

3. Cette information constituera un outil utile pour mettre en œuvre les décisions du 

Bureau du 22 octobre 2012, limitant le remboursement des billets d'avion à la 

classe "Affaires D" et recommandant l'utilisation de la classe "Economique" pour 

les vols courts. Les Questeurs seront invités à formaliser cette procédure dans le 

cadre de leur communication aux députés concernant les décisions précitées du 

Bureau. 

 

4. En ce qui concerne les fonctionnaires et les assistants parlementaires, l'agence et 

le bureau de voyages sont obligés de réserver le ticket le moins cher, en appliquant 

les Dispositions générales d'exécution adoptées par le Bureau ainsi que les Règles 

Internes arrêtées par le Secrétaire Général. Ces lignes directrices stipulent entre 

autres, au point 5.6, le suivant "L'agence de voyages doit émettre par ordre de 

priorité: 1. des titres de transport modifiables sans frais et non remboursables; 2. 

des titres de transport modifiables avec frais et non remboursables à condition que 

le coût total de ce titre de transport, frais de modification inclus, ne dépasse pas le 

coût d'un titre de transport modifiable et remboursable; 

 

5. Les tickets "bon marché" figurant sur internet ne sont pas en conformité avec les 

règles exposées ci-dessus, leur flexibilité en cas d'annulation ou de modification 

n'étant pas garantie, et par conséquent ils ne peuvent pas être comparés à ceux 

proposes par l'agence et le bureau de voyages. En principe, les prix de ces tickets 

sur internet concernent des réservations aux tarifs les moins chères en classe 

affaires ou en classe économique, sans aucune flexibilité ou avec flexibilité 

moyennant le payement de frais élevés. Dans ce contexte, il faut aussi tenir 

compte des éléments suivants:   

• Il s'agit souvent de tickets promotionnels, avec peu de disponibilité;  

• La carte de crédit du passager est directement débitée au moment de la 

réservation, sans aucune possibilité de réservation sans paiement direct; 

• Particulièrement dans le cas des compagnies "low cost", il y a rarement un 

service en cas de difficultés. En cas d'annulation ou de modification, ni le 

bureau de voyages ni l'agence ne peuvent faire le suivi nécessaire du dossier; 

• Souvent, c'est uniquement au moment de la finalisation d'une réservation sur 

internet qu'apparaît le prix global à payer incluant les charges.  

 

6. Comparer des prix de différentes agences de voyages est difficile car il est presque 

impossible d'obtenir des offres à la même date de réservation ou avec le même 

degré de flexibilité, qui sont les deux éléments  les plus déterminants pour le prix. 

D'autres agences compteront des frais de dossier/transaction mais les tickets ne 

peuvent pas être facturés directement au Parlement. 
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7. En ce qui concerne la réalisation d'une enquête indépendante en vue de produire 

une évaluation des performances de l'agence des voyages, de sa structure et de 

son fonctionnement, une telle étude peut avoir lieu selon différente formules: 

 

a) Premièrement le contrat qui lie le Parlement et l'agence de voyage prévoit la 

possibilité pour le Parlement d'effectuer "(...)les vérifications et les contrôles 

portant sur le respect des dispositions contractuelles(...) " (Art. II.19.2 du 

contrat). Il s'agit d'un audit de type financier. 

 

b) Actuellement, le Bureau de voyages de la DG FINS vérifie déjà si l'agence 

exécute ses tâches en conformité avec ses obligations contractuelles, 

notamment offrir des billets conformes à la "travel policy" en vigueur 

(Mesures d'application du Statut des Députés et Guide des missions du 

personnel) et avec le meilleur rapport qualité/prix.  

 

c) Ainsi, à titre d'exemple, un lot de 24 % des billets vendus au personnel ou aux 

assistants parlementaires pour des missions en dehors des trois lieux de travail 

pendant la période Juin 2010 - Janvier 2012, ont été contrôlés.  Des 1.986 

dossiers contrôlés, le prix de 40 réservations (2%) a été contesté (et corrigé 

avant émission du billet).  

 

d) Le Bureau des voyages de la DG FINS examine également d'autres indicateurs 

de performances, comme la qualité des informations reçues, l'assistance 24/24 

- 7/7, la fiabilité des statistiques... Mis à part quelques petites rectifications 

techniques, aucun problème n'est à signaler.  

 

e) L'agence de voyage étant rémunérée non pas par opération effectuée mais par 

un montant mensuel forfaitaire en fonction du personnel mis à disposition, elle 

est obligée de reverser au Parlement toute somme reçue au titre de ses 

activités, exercées pour l'Institution, comme des commissions, des primes, des 

ristournes ou toute autre bénéfice.. Ces reversements arrivent effectivement (€ 

223.000 en 2011) et le Bureau de voyage en vérifie les paramètres. 

 

f) Pour tous ces critères, les services délivrés par l'exploitant étant en conformité 

avec les exigences contractuelles, un audit financier n'est pas une priorité à 

court terme. 

  

8. Un audit des performances de l'agence de voyage, de sa structure et de son 

fonctionnement, tel qu'on pourrait le faire pour un service du Parlement, est 

difficilement envisageable pour une firme externe, telle que le contractant. Même 

si BCD donnait son accord pour un tel audit, les résultats arriveraient trop tard 

pour avoir une incidence pratique avant la fin du contrat, fin 2013, compte tenu 

des délais d'une procédure d'appel d'offres. Par contre, une assistance externe pour 

la rédaction du nouvel appel d'offres pour les années 2014 et suivantes serait 

envisageable. 

 

9. Les derniers appels d'offres pour l'obtention des services d'une agence de voyages 

avaient déjà été réalisés dans un cadre interinstitutionnel, ce qui avait permis de 

prendre en compte l'expertise de plusieurs institutions. Par ailleurs, les 

responsables des bureaux de voyages des institutions se rencontrent régulièrement 
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pour échanger leurs expériences quant au fonctionnement des agences et à 

l'évolution du marché des voyages. 

 

10. Il n'est donc pas évident qu'un consultant externe apporterait une valeur ajoutée 

substantielle. Néanmoins, le Bureau de Voyages étudie actuellement le marché 

pour évaluer la relation coûts/bénéfices d'une telle consultance. 
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Costs of the information offices (points 9 et 16) 
 

Information/liaison 
office / City 

Building 
costs 

Staff costs 
Mission 
costs 

Operational 
costs 

TOTAL 

Athens 738.667 926.786 58.410 328.212 2.052.075 

Barcelona 210.481 291.436 28.295 109.848 640.060 

Berlin  766.402 1.005.595 66.892 741.939 2.580.827 

Bratislava 152.818 345.752 59.923 201.200 759.693 

Bruxelles 0 840.647 30.877 528.938 1.400.462 

Bucharest 331.689 233.585 65.333 75.395 706.002 

Budapest 292.365 225.974 58.896 256.204 833.439 

Copenhagen 446.304 615.680 69.624 167.236 1.298.844 

Dublin                         447.300 688.567 35.602 220.104 1.391.573 

Edinburgh 168.276 218.780 31.618 46.368 465.042 

Helsinki                           844.376   63.738 184.975 1.093.089 

Lisbon 291.218 641.189 56.359 442.863 1.431.629 

Ljubljana 131.694 267.430 67.008 198.062 664.193 

London 1.290.602 1.372.883 113.056 676.412 3.452.952 

Luxembourg 196.117 366.630 14.981 151.584 729.312 

Madrid                              972.546 1.276.436 70.915 454.036 2.773.932 

Marseille 54.271 282.213 20.728 48.262 405.473 

Milan 151.085 277.297 15.831 229.100 673.313 

Munich 70.152 289.508 17.041 75.944 452.645 

Nicosia 194.440 260.696 59.834 214.650 729.621 

Paris 1.113.056 1.108.061 71.494 481.495 2.774.106 

Prague 218.268 310.413 60.501 220.736 809.918 

Riga 189.665 258.243 46.030 146.502 640.440 

Rome 850.723 676.156 76.277 401.191 2.004.347 

Sofia 81.727 175.832 53.045 112.012 422.616 

Stockholm                 520.513 679.667 62.773 236.158 1.499.111 

Strasbourg  0 1.223.537 11.504 204.983 1.440.024 

Tallinn 172.607 259.274 53.669 186.303 671.854 

The Hague 720.771 473.463 46.732 547.528 1.788.494 

Valletta 91.851 123.400 41.532 183.263 440.046 

Vienna 145.412 514.064 51.673 257.230 968.380 

Vilnius 115.443 203.524 49.677 222.898 591.543 

Warsaw 233.389 319.429 91.479 409.584 1.053.881 

Washington (1) 228.108 832.344 409.994 23.020 1.493.466 

Wroclaw (2) 454.306 100.700 10.198   565.204 

            

TOTAL / BL 12.886.641 17.685.191 2.141.539 8.984.235 41.697.606 

(1) Washington: Staff costs do not include staff on long-term posting 

(2) Wroclaw : New lease signed on 4 May 2011. 
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House of European History (point 10) 
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 OBJECTIVES 

 

1.1. Why a House of European History now?  
 

In recent times, more and more Europeans have been living in relative peace and 

democracy. In history, such periods have often been short and infrequent. The current 

situation is the result of a long process of political choices, negotiations, and 

compromises. This should not be taken for granted and constant efforts need to be 

made to foster it. 

 

Creating a House of European History would mean contributing, by means of a 

unique institution, to increased knowledge about more recent European history and its 

implications for the present and the future. It would help people from all walks of life 

and from Europe and beyond to understand more recent history in the context of 

previous centuries, which have shaped ideas and values in sometimes long and painful 

processes. It would empower citizens to understand and to critically reflect upon the 

history of European Integration, its driving forces, its potential and its challenges. 

Thus, the House of European History could enhance understanding about European 

Integration and foster the dialogue with citizens, objectives which the European 

Parliament has always been advocating.  

 

For young people, who have not experienced World War II and its aftermath, the 

importance of undertaking continuous efforts to prevent conflict and preserve peace is 

no longer immediately apparent. The generation of people who have lived through the 

wars and have built up the European Communities is gradually disappearing. Their 

stories and their memories need to be recorded now and put at the disposal of future 

generations. The European integration process, which has been going on for decades 

and which has had a very important impact on peoples' lives, should be explained in 

its historical context, and in the context of the history of the whole of Europe.  

 

This is even more important now as the achievements of European Integration seem to 

be put easily into question, and in which protectionist and nationalist tendencies 

sometimes seem to be the easier option. It is therefore important to remember where 

we have come from and what we have achieved by pooling our resources and uniting 

Europe. It is also important to remember how, in the course of European Integration, 

crises have been overcome and have brought us forward.  

               

1.2 The first concept 
 

A first concept for a House of European History, called the 'Conceptual Basis for a 

House of European History', was elaborated by a committee of renowned historians 

and experts from various European countries in 2008. The 'Conceptual Basis' was 

approved on 15 December 2008 by the Parliament's Bureau. The House of European 

History and progress on the project was subsequently debated many times in the 

Bureau (see point 5.3 on governance). 

 

1.3 Objectives 
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According to the 'Conceptual Basis', one of the key objectives of the House of 

European History should be "to enable Europeans of all generations to learn more 

about their own history and, by so doing, to contribute to a better understanding of the 

development of Europe, now and in the future." Ultimately, the House should aim at 

prompting "greater citizen involvement in political decision-making processes in a 

united Europe."  

 

In short, the House of European history aims to increase knowledge, awaken 

curiosity, raise questions and create opportunities to reflect on European History.  

 

The House of European History is scheduled to open in 2014. 

 

1.4 Mission 
 

The Conceptual Basis states that ‘the House of European History will be a modern 

exhibition, documentation and information centre. (…) The permanent exhibition in 

the House of European History, the centrepiece of the new institution, will consist of 

displays covering a floor area of up to 4000 m2 focusing on European history from 

the First World War to the present day. Further, smaller-scale surveys on the roots of 

the continent and the medieval and modern periods will be needed in order to enable 

visitors to gain a better understanding of the present and the future. (...) The House of 

European History will also organise temporary and travelling exhibitions. (...) The 

House of European History is aimed at Europeans from all parts of the continent, in 

all age groups and in all walks of life. (...) Academic independence and the objective 

portrayal of history have top priority. (...) The accuracy of its portrayal of history is an 

essential precondition for securing acceptance among specialists and visitors alike. 

The multifaceted and impartial presentation of historical facts and processes is vital if 

visitors are to be put in a position to form their own judgments and encouraged to 

discuss the issues dealt with in the exhibition’. 

 

1.5 Vision 
 

The House of European History aspires to be a permanent source for the interpretation 

of Europe's past that offers the visitor the opportunity to strengthen their knowledge 

of Europe's common history and shared memories, to reflect on the present, and to 

imagine the future. It will be an outstanding place to get involved in and to enjoy 

learning about the history of Europe and the process of European integration in at 

least all official languages of the European Union. The House of European History 

will be a leading platform organization for connecting institutions dealing with 

European history and heritage.  

 

By showing European Integration history in the broader context of European history 

of the twentieth and twenty-first, but also of earlier centuries, the House of European 

History will be an important complement to the Parlamentarium, the European 

Parliament's Visitors Centre, which will present the European Parliament and it's 

functioning in the context of the European Union institutional framework and 

decision-making process. The House of European History will have a broader 

viewpoint not only in terms of geographical space and time periods covered, but also 

in that it will display political history as well as elements of economic, social and 

cultural history. Its exhibitions will be based on original exhibits. Furthermore, the 
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House of European History will offer the unique opportunity to organise temporary, 

travelling and virtual exhibitions on issues of particular interest at a given time period. 

Therefore, the House of European History will offer visitors of the European quarter, 

but also people in other parts of Europe and beyond a complete picture of the 

reasoning behind European Integration on the background of an eventful European 

history.  
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PRODUCTS AND SERVICES 

 

2.1 A broad range of offers 
 

The House of European History is conceived as a modern exhibition and 

documentation centre on European history, offering permanent, temporary and 

travelling exhibitions. It will hold a collection of objects related to Europe, produce 

publications, and run a variety of different events and educational programmes for 

young and old in all official European Union languages. It will also have an extensive 

online offer.  

 

The House of European History will be a place to learn about and to reflect upon 

history. It will also be a meeting place for people from all over Europe and beyond, a 

forum for reflection and debate. It will connect people, projects, networks and 

institutions dealing with European history. It will allow for encounters between 

citizens, specialists and decision-makers and provide an interface between history and 

politics.  

 

The offers of the House of European History will be available at least in all the 

official languages of the European Union.  

 

The House of European History will be opened 6 days per week during 52 hours. The 

day closure per week will allow for maintenance of the building and the exhibition 

installations without hindering the visitors and avoiding expensive maintenance in the 

evening/night.   

 

Like all the other poles of the visitors' circuit, the entrance to the House is free of 

charge thus reflecting the democratic and transparent nature of teh European 

Parliament. 

 

2.2 Exhibitions 
 

As outlined in the "Conceptual Basis", the main focus of the permanent exhibition 

should be European history of the 20th century and the history of European 

Integration, with perspectives on the main historical processes of previous centuries. 

The aim will not be to present summaries of national histories, but to look at 

important historical phenomena from a transnational perspective. The permanent 

exhibition will offer its users a bird's-eye view on the events, processes and 

developments which contributed to shape of the Europe in which we live today. The 

exhibition should illustrate both the diversity of the history of Europe and the 

commonality of its roots. A link with the present will be fundamental to the success of 

the institution, since it will both establish the topical nature of the exhibits and 

emphasise their direct relevance to visitors' daily lives. In addition, the link with the 

present offers scope for addressing at short notice significant political, social, 

economic and cultural changes and developments which have implications for 

Europe. 

 

In order to raise awareness about the complexity of historiography, the exhibition will 

present different viewpoints on and interpretations of history. Thus, the House of 
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European History will become a forum for learning, reflection and debate. Temporary 

and travelling exhibitions will offer the possibility to treat a wide variety of topics. 

Events and educational programmes will follow the content of the exhibitions and 

help to communicate them among a varied public.  

 

2.3 Collection 
 

The exhibition will be based on a collection of own objects and loans from European 

museums. The collection of objects, documents, and audiovisual material on 

European history will help the House of European History to become a permanent 

reservoir of European memories. The collection will be developed on a continuing 

and evolving basis to become a veritable Thesaurus of well documented objects 

related to European history.  

 

The building up of a collection will be based on a Collection Management Policy 

which has been developed for the purpose. This document lays down the main criteria 

on the basis of which objects will be acquired, on loan, and donated. It also 

determines the preconditions for the building up of a collection, such as the existence 

of a good collection management system and a suitable space allowing handling the 

objects according to professional conservation standards.  

 

According to the Collection Management Policy, evidence will be sought that has a 

proven association with a known individual, a particular event, process or period in 

the history of Europe. Every object acquired for the collection must be supported by 

clear documentation in every possible form that may define its historical significance 

or association. Objects can only be selected if they fulfil one or more of the following 

criteria: An object should be rare, representative, or have an educational, social, 

creative or shared value.  

 

By fixing the selection criteria, the Collection Management Policy will assure that 

each object in the collection serves the scope of the House of European History and of 

its exhibitions. Care will be taken to focus on specifically European aspects of history. 

Duplication of existing national collections should be avoided.  

 

2.4 Educational offers 
 

A comprehensive range of educational services tailored to a varied public will be 

developed. They will make sure that different visitors get the most out of their visit 

according to their interests and capacities. Educational services will cater for specific 

groups of visitors, such school groups and families. Moreover, educational aspects 

will be taken into account during the setting up of the exhibition, in order to make 

sure that the exhibitions appeal all age groups.  

 
Alongside the exhibitions themselves, the organisation of events focusing on issues 

relevant to Europe and the issuing of its own publications will also help to make the 

House of European History more attractive to visitors.  

 

The House of European History will also comprise an information and documentation 

centre with documentation on European History and documentation on the objects in 
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the own collection. The information provided will be part of the exhibition area and 

will allow the visitor to seek information directly related to the exhibition.  

 

The House of European History will become a participative platform for learning and 

reflecting about history. It will connect to important European and international 

networks, such as, for example, the European association of history teachers, 

EuroClio. Thus, it can become a platform for exchange of best practices and for 

cooperation on new concepts of transmitting knowledge on the history of Europe and 

European Integration.  

 

Furthermore, the House of European History will offer various opportunities for 

cooperation with educational services at national, regional and local level. It will also 

connect with schools, universities and museums throughout Europe and beyond.  

 

2.5 Communication 
 

The House of European History with all its offers will be a tool for communicating 

history. Both the exhibition and its educational programming will reflect a diversity of 

historical interpretations. The House of European History will create a space for 

actively engaging and creating a dialogue both with visitors and a wider public across 

Europe and beyond. It will continuously seek visitor feedback on issues related to 

European history.  

 

To this end, the House of European History will provide for an extensive, innovative 

online offer. This offer will be most important for the institution to reach out to other 

parts of Europe and beyond. It should comprise interactive tools in order to allow 

interested people who are not in Brussels to connect to the institution. To this end, the 

website should not only comprise practical information on the House of European 

History and its offers, but also offer virtual tours. It could also offer online ready-

made exhibitions to be downloaded and put on display in various parts of the world.  

 

An effective communication strategy will be necessary in order to make the offers of 

the House of European History known to people throughout Europe and beyond.  

 

2.6 Amenities for visitors 
 

The educational offers of the House of European History are complemented by a shop 

and a cafeteria. The shop and the cafeteria will be part of the image of the House of 

European History as a meeting place for discussion about European history and about 

current issues. The shop could integrate into its offers various items from similar 

shops across Europe will sell a variety of items including e.g. books authored by 

Members of the European Parliament.  

 

Being in the proximity the Place Jourdan and the Place Luxembourg with a wide 

range of restorative facilities, the cafeteria will serve only a basic choice of food and 

drinks such as coffee, tea, soft drinks and snacks. The visitors have the possibility to 

use a terrace belonging to the cafeteria. Its location in the Leopold Park will make it a 

most attractive place to be and will considerably enrich the offers available between 

the Parliament and Council buildings.  
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2.7 Conferences and special events 
 

The HEH contains facilities, such as a conference room and spacious areas which 

could be considered for special events organised by the European Parliament, its 

Members or -possibly- third parties following the approval of the Parliament. In 

particular, when temporary exhibitions are organised on specific themes, co-funded 

by e.g. other Institutions or Member States, this setting could be interesting for ad-hoc 

events. This kind of activities could widen the exposure of the HEH and, at the same, 

time offer an attractive environment for the Parliament and its Members  to organise 

conferences and events, complementary to those taking place already in the main 

premises of the Parliament or in the open air at the esplanade.          

 

PREMISES 

 

3.1 The Eastman building 
 

On 17 June 2009, the Parliament's Bureau approved the allocation of the Eastman 

Building to the House of European History. This Building had been acquired by the 

Parliament in 2008 through a long-term lease of 99 years. The lease contract allows 

for a cultural destination of the building. The Eastman Building is situated in the 

attractive Leopold Park in the immediate surroundings of the European Institutions.  

 

With a view to transforming this former dental clinic and current office building into 

an attractive and welcoming exhibition building according to the latest standards, an 

architectural competition was published by the Parliament’s Directorate-General for 

Infrastructure and Logistics (DG INLO) on 21 July 2009. This competition resulted in 

the signature of a contract with the winning architect, "Atelier d'Architecture Chaix & 

Morel et Associés", on 31 March 2011. The architects are now working on the 

preparation of detailed plans and studies (up to end of June 2011) and will in the next 

phase of the project be in charge to assist DG INLO in the preparation of call for 

tenders for the building works.  
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The offer of the House of European History will not be limited to Brussels. The aim is 

to reach out to people and to schools in Europe and beyond through travelling 

exhibitions and extensive online facilities.  

 

3.2 Practical considerations 
 

The House of European History will offer visitors to the European district of Brussels 

an interesting complement to the visit of the European Parliament's Hemicycle and 

Visitor's Centre. The relevant departments in DG COMM are, in co-operation with 

DG INLO, in the process of studying options for a route linking the three buildings 

open to visitors via a comprehensive 'external pathway' concept, as foreseen in the 

Parliament's Communication Strategy and in the Action Plan for its implementation in 

2011-2014.
3
 

 

 

 

                                                 
3
 Action Plan for the implementation of Parliament's updated communication 

strategy 2011 - 2014, D(2011) 2348, Annex 3, p. 18.  
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The Eastman Building 

 

 

In terms of practical implications, assuring easy access to the building for all visitors 

is also crucial. Concerning the building, solutions have been found for a total 

accessibility of the building, also for people with different disabilities. Concerning 

visitors coming in coaches, Parliament has taken the first step by proposing a drop-off 

and boarding area for coaches bringing visitors to Parliament in rue Ardenne, rue 

Montoyer and rue Remorqueur (10-12 spaces). More convenient medium- and long-

term arrangements are being discussed with the local authorities. 

 

Based on the various scenarios of visits (including one, two, three or a combination of 

the three abovementioned visitor "poles"), visitor flows will occur of possibly over 

1.000 visitors (to and from the Eastman building) per opening day  through the 

Leopold Park.  

 

As the park is property of the city of Brussels, contacts have been established with the 

Belgian authorities in order to discuss the pathway, in particular to revamp access to 

the Eastman building.      

 

VISITORS 

 

According to the Conceptual Basis, ‘the House of European History is aimed at 

Europeans from all parts of the continent, in all age groups and in all walks of life. 

Given the broad nature of this target group, the exhibitions must work on the 

assumption that visitors will have no comprehensive knowledge of the subjects dealt 

with. The typical visitors will primarily be interested laymen’. 
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The House of European History is intended to become an integral part of the 

European Parliament's visitors' policy. It has been integrated into the European 

Parliament's Communication Strategy, adopted by the Bureau on 5 July 2010.
4
  

 

 

4.1 Visitors' figures 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
The maximum number of visitors in the HEH is determined both by the available 

space and a smooth passage of the visitors into the building. Entering the HEH, the 

bottlenecks are the use of the cloakrooms, the distribution of the media guide and the 

bathrooms. On the way out these same facilities are again critical points. So far, it has 

been decided that no scanning of visitors and their luggage will take place. Should 

circumstances, e.g. when there is a security alert, require such a security check, this 

will influence the time needed to enter the building and the maximum number of 

visitors in the building. The security staff at the entrances would operate the scanning 

equipment. 

 

Various scenarios have been developed to calculate the maximum number of visitors 

that could be allowed in the building. This number would be 400.000 - 450.000 on the 

assumption that some 600.000 people would annually visit the relevant EP facilities 

(one, two, three or a comination of the three visitors 'poles'), two thirds of whom 

would visit the HEH. Sufficiently available floor staff is required to handle the visitor 

flows inside the HEH.  

                                                 
4
 Updating Parliament's Communication Strategy, PE 440.940 BUR/REV.  

Evaluations of the potential of future visitors have 

started on the basis of the figures of visitors to the 

European Parliament (currently more than 220.000 

visitors per year in 2010 compared to a little more 

than 150.000 in 2005), the numbers of visitors to 

museums in Brussels and assumptions on the 

touristic development of the European quarter. 

 

Following this analysis, the visitors’ policy will be 

based on the assumption of around 400.000 visitors 

of the House of European History per year, of which 

70% are estimated to come in groups, with 30% 

individual visitors. Individuals and groups will not 

be evenly spread throughout the year: For example, 

visitors in groups will be more numerous from 

Tuesdays to Thursdays, while individuals will be 

more numerous on week-ends and during holiday 

periods. Among current European Parliament 

visitors groups invited by the Visitors & Seminars 

Unit, 49% are young people under the age of 25, 

while 19% are over 56 years old.
1
 This gives an 

indication as to the profiles of future visitors of the 

House of European History and fits in with the 

objective of reaching a young audience. 
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Following this scenario, on average around 300 visitors would be in the exhibition 

area, the average duration of the visit would be 90 minutes and waiting time 

(cloakroom, media guide, restrooms etc.) would amount to 20 minutes.  

 

 

 

 

 

 

4.2 Tailoring offers to visitors' needs 
 

The House of European History's offers will be developed on the basis of a thorough 

evaluation of the future target audience and its needs. In a first survey among potential 

visitors, carried out on 7 May 2011, during the Open Day at the European Parliament, 

people were asked about their interests concerning European history and the European 

Integration. Their answers, as visualised in the figure below, show a balanced interest 

for different topics.  

 

Answers to the question: "What would you like to learn more about?" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The number of respondents available to participate in this survey on the Open Day 

was limited, so that this survey is not representative. Furthermore, other questions will 

have to be asked which will be more specifically tailored to the future offers of the 

House of European History. This is why further analyses are currently being made in 

order to clearly establish the profile and the wishes of identified and of desired 

visitors and visitor groups and to tailor the exhibition and all other offers to the target 

audience's needs. Special attention will be paid to the needs of visitors with 

disabilities.  
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Close cooperation with cultural organisations in Brussels and in Belgium as a whole 

will help to embed the House of European History into the local offer for tourists and 

other target groups, such as families and individuals.  

 

ORGANISATION 

 

5.1 Legal Status 
 

In a request to clarify the legal basis of the House of European History, Parliament's 

Legal Service set out
5
 that the project related to Parliament's information policy and 

that the appropriate legal basis for the project is to be found in Parliament's power of 

internal organisation stemming from Article 232 of the Treaty on the functioning of 

the EU.   

Following this reasoning, decisions concerning the establishment of the House of 

European History should therefore be adopted by the Bureau, acting in accordance 

with Rule 23(2) of the Rules of Procedure.    

 

The House of European History is an integrated part of the European Parliament's 

communication policy. In the "Communication Strategy", adopted by the Bureau on 5 

July 2010, the HEH is described "as a place for remembering and renewing the 

European sense of identity and breathing life into the principles into which the EU is 

founded... "
6
  

 

In the subsequent Communication Action Plan 2011 - 2014, adopted by the Bureau on 

23 March 2011, one of the objectives is to improve the visitor experience (Action 17) 

and to focus on expanding the possibility for visiting the Parliament buildings.  

 

As set out in the Action Plan, the House of European History will be part of an 

integrated pathway, which will link it to the Visitors' Centre, the visitors' gallery, and 

the visitors' wing.
7
  

 

5.2 Ownership 
 

As the HEH is part of the visitors' policy of the European Parliament, it is this 

Institution which is in charge of the project development both with regards to the 

renovation and extension of the Eastman building and the development of the content. 

As set out in the Conceptual Basis, the academic independence and the objective 

portrayal of history have top priority. The guarantor of this independence is the high-

level Academic Committee, comprising historians and museum specialists, which 

advise the Academic Project Team.   

 

In spite of Parliament's ownership of the project, Parliament has always encouraged 

the involvement of other Institutions, notably the European Commission, as illustrated 

by membership of the Commissioner for Culture and Education of the Board of 

                                                 
5
 SJ-0315/11 of 16 June 2011 

6
 Updating Parliament's Communication Strategy, PE 440.940 BUR/REV. 

7
 Action Plan for the implementation of Parliament's updated communication strategy 2011 - 2014, 

D(2011) 2348, Annex 3, p. 18.  
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Trustees and by the membership of a representative of this Institution on the jury for 

the architectural contest for the renovation of the Eastman building.  

 

For the operating phase the European Parliament would welcome the involvement of 

other Institutions. This co-operation could take various shapes such as in the 

temporary and the travelling exhibitions.    

 

5.3 Governance 
 

The main decisions pertaining to the House of European History project are taken by 

the European Parliament's Bureau. However, the Bureau has decided to set up a 

supervisory structure to follow progress more closely. Accordingly, a Board of 

Trustees and an Academic Committee have been established. Their composition was 

unanimously approved by the Bureau at its meeting of 18 February 2009.  

 

On 14 September 2009, the Bureau further decided to set up a Contact Group chaired 

by Vice-President Martínez-Martínez and further composed of Vice-Presidents 

Angelilli, Durant, Kratsa-Tsagaropoulou, Pittella and Vidal-Quadras.   

The relevant parliamentary committees are also closely associated to the process. 

While all questions relative to the project's budget are treated by the Committee on 

Budgets and in subsequent plenary resolutions, the Committee on Culture and 

Education has regularly discussed and supported the project.  

 

5.4 Staff 

 

5.4.1 Development phase 

 

Academic Project Team 
 

The detailed definition of the content of the future exhibition on European history 

from a transnational perspective, the creation of an entirely new entity, the building-

up of a collection and the setting-up of an exhibition within tight deadlines all require 

a team with a strong academic background in history and a sound professional 

experience in similar projects. 

 

Therefore, an interdisciplinary, international project team composed of experts and 

historians from all over Europe has been set up. They have been hired on a contractual 

basis following the spread of vacancy notices through the Member States' Permanent 

Representations and the European Network of Museum Associations.  

 

The Academic Project Team took up work on 1 January 2011. The team is led by Mrs 

Taja Vovk van Gaal, who has long experience as a Director of the City Museum in 

Ljubljana and an outstanding knowledge of the European museum landscape and its 

most innovative organisations through her long-standing activity as judge for the 

European Museum of the Year Award.   

 

The Academic Project Team works under the auspices of Directorate-General for 

Communication (DG COMM), which is responsible for the aspects relating to the 

content of the project.  
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Project Team for the renovation of the Eastman building 
 

Overseeing the renovation and extension of the building and cooperating with 

architects requires a high level of expertise in the fields of architecture, engineering 

and planning. This work is carried out by a team from the European Parliament's 

Directorate General for Logistics and Infrastructure (DG INLO).  

 

In addition to the professionalism of the teams responsible for the contents of the 

exhibition (DG COMM) and the premises (Directorate-General for Infrastructure and 

Logistics), seamless coordination is a prerequisite for the success of the project. With 

that aim in view, the establishment plan for the project has been revised in order to 

ensure that close cooperation is possible at all levels.  

 

5.4.2 Operating phase 
 

Once the HEH is operational, the current number of staff needs to be increased by 9. 

An organisation has been foreseen within DG COMM composed of a staff of fifteen 

at academic level and sixteen at assistant's level. In due course an appropriate 

organisational structure will be set up.    

 

The following table gives an overview of the functions needed and of the staff 

assigned to them.  

 

It is important to note that the total staff numbers can be reduced to 31 people if some 

administrative functions, which are classically part of the organisational structure, are 

dealt with by the General Secretariat of the European Parliament. If this is the case, 

functions related to Human Resources, Finances, IT and certain communication 

matters do not have to be part of the organisational structure.  

 

 

Functions and number of staff assigned to each function 
 

Department AD level AST level 

   

Management 1 2 

Curatorial Department 5 3 

Conservation Department 1 2 

Documentation Department 1 2 

Education Department 3 2 

Events Management 2 2 

Communication 

Department 

1 2 

Marketing Department 1 1 

   

Total 15 16 
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FINANCING 

 

The cost of the House of European History is divided into: 

- development costs and  

- operating costs (see Annex I). 

 

Following the approval of the Bureau, the Committee on Budgets was presented with 

the Preliminary Draft Budget by the Secretary-General in February 2011.  This 

information was complemented by a Note from the Project Team to the Committee on 

Budgets for its meeting on 15 March 2011.  

 

6.1. Development phase 

 

Renovation and Extension of Eastman Building 
 

A total amount of €31m will be required for the renovation/extension works of the 

Eastman building, including the works, technical studies, architects' fees and 

improvements requested following the evaluation of the architectural proposals by an 

international Jury in 2010/2011. 

 

Fitting-out of House of European History 

 
For the fitting-out of the HEH a total amount of €15,4m is required and, in order to 

respect the Institution's multilingual regime, an additional €6m to cater for an 

exhibition all official languages of the European Union. 

 

The price per m
2
 for the fitting out of the exhibitions is based on an average for this 

type of exhibitions.  

 

The total amount comprises:   

€8,8m:  Permanent exhibition (4.000 m
2
 x €2.200/m

2
) 

€1,76m: First temporary exhibition (800m
2
 x €2.200/m

2
);  

€4,8m:  Other areas, like meeting rooms, office space etc. (3.200 m
2 

x 

€1.500/m
2
); 

€6m:  Adaptation of the exhibition in order to respect the multilingual 

guidelines. 

 

 

OVERVIEW Estimate Funding Budget 

DEVELOPMENT COSTS (in millions €)

Renovation and extension of the Eastman Building (2011-

2015) 31,00 EP - DG INLO 2011-2015

Fitting-out (2012-2014) 15,40 EP - DG COMM 2011-2015

Multilingual set-up 6

Sub-total 52,40 EP
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6.2 Operating phase 
 

The operating costs are based on the assumption that the House of European History 

will be opened 6 days per week totalling 52 hours/week. 

 

 

Overview of operating costs/year (in millions €) 

Fixed costs 3,1 

Variable costs 2,65 

House of European History Staff 1,9 

Floor staff 2,1 

Security  1,75 

Cafeteria -Shop 0 

Storage  PM 

Total   11,5 

 

Fixed costs 

 
The following cost has been specified: 

€1,5m/year: Specific activities of the House of European History, including 

publications, the organisation of events and workshops, and the 

website with online services, and educational programmes for visiting 

groups and guided tours; 

€0,7m/year: Cleaning, heating and maintenance of the building. 

€0,9m/year:  Maintenance of the installations of the permanent exhibition (only after 

2016 after expiry of guarantee of 2 years) 

€3,1m/year   Total 

 

Variable costs 

 
€1,0m/year: One temporary exhibition per year and travelling exhibitions; 

€0,75m/year: The collection, which includes conservation, transportation of loan 

objects, insurance etc.) 

 €1,75m/year Subtotal 

€0,9m/year:  Renewal of the permanent exhibition (only after 2022); 

€2,65m/year: Total (only after 2022) 

 

House of European History Staff 

 
In the background note provided to the Committee on Budgets for its meeting on 3 

March 2011, it was explained that a staff of 36 are be required in the operational 

phase of the House of European History (18 staff at academic level; 18 at assistant's 

level). With a view to the request to reduce the operating cost and by limiting its 

ambitions, the number of staff is reduced to 31 (15 staff at academic level; 16 at 

assistant's level).     
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The Business Plan's departure point is a base grade of AD5, the entry level of officials 

into the Institutions. However, given that high quality staff is needed to ensure the 

attractiveness of the HEH over time, exceptions might be required in order to attract 

the expertise and experience required. For staff at assistant level, the entry level will 

be AST 3.  

 

Most of the academic and assistant staff will be contracted on a temporary basis 

according to the needs of the HEH. If possible contract staff should be recruited. 

 

Currently, an academic project team is in place, consisting of twelve contractual 

agents at academic level and 4 at assistant level supplemented by 6 officials. A 

smaller project team is working at DG INLO. Therefore, the net increase in staff, as 

from the opening of the HEH, is limited to 9 people.      

 

Floor Staff  

 
Floor staff will be required for the performance a number of essential tasks in the 

HEH such as operating the cloakrooms, handing out the media guides etc. Additional 

responsibilities include greeting visitors, informing about the layout of the building, 

providing information, ushering visitors through the building, monitoring the 

operations of audiovisual equipments, and ensuring safety and cleanliness thus 

assuring a high level of customer satisfaction, a key success factor for any exhibition 

centre. 

 

At the information/documentation centre two floor staff will be present to assist the 

HEH staff that will be responsible for answering requests for information by visitors 

etc.   

To ensure smooth visitor circulation at the lifts, a potential bottleneck, one floor staff 

will be available.   

 

The opening hours of the HEH will amount to 52 hours/week. 

 

The floor staff needs are (total 22): 

- Information Centre:    2 staff 

- Information Desk (reception): 2 staff  

- Cloakroom/Multimedia guides: 10 staff 

- Exhibition Floors:   7 staff (1 staff/exhibition floor) 

- Lift guidance:    1 staff (at ground floor)   

 

Given the number of 22 staff, present during the opening hours, this results in 1.144 

hours/week x 52 weeks = 60.000 hours/year. At an estimated price of €35/hour (2011 

prices) this would result in an overall cost of some €2,1m/year. 

   

For comparison the Visitors Centre (Parlamentarium), estimates a requirement at the 

same level of 60.000 hours/year for floor staff.  

 

The abovementioned services will be provided on the basis of a services contract 

(following an open call for tenders) and would also include availability during special 

events taking place outside opening hours, such as conferences in the auditorium.  
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Security 

 
Security services will be covered by Parliament's framework contract. Based on the 

exhibition space (4.800 m2; 7 floors) and assumptions on the opening hours (52 

hours/week), the amount of events organised (25 per year), the annual number of 

visitors (around 400.000), the number of entrances (one for visitors, one for staff, one 

for deliveries, one for the auditorium), the installations in the building, the objects on 

display etc. estimates have been made for the security needs of the House of European 

History.  

 

The security requirements are calculated on the basis of: 

- a daytime presence during the opening hours (52 hours/week) 

- a night presence of 14 hours/night 

 

During the day: 

- 4 security staff at visitors' entrance; 

- 1 staff for the other entrances;  

- 7 security guard per exhibition floor (1 per floor); 

- 1 security staff "rondier"; 

- 1 fire security staff. 

 

Evening/night shift: 

- 1 security staff 

- 1 fire security staff. 

 

This results in overall security needs of: 

- 13 security staff during the day (13 x 52 hours/week x 52 weeks = 35.152 

hours/year)  

- 1 security staff  (other entrances; 1 x 60 hours/week x 52 weeks = 3.120 

hours/year) 

- 2  staff at night (2 x 108 hours/week x 52 weeks = 11.323 hours/year)  

Following the requirement of 50.000 hours/year x hour price of 35 € (2011 prices), 

the security costs amount to some €1,75m/year. 

 

Security staff at the entrances will be responsible for scanning the visitors and their 

luggage if required by security circumstances.   

 

Security equipment like a CCTV (camera surveillance) system is included in the 

building costs. 

 

 

Cafeteria  
 

As far as the operation of the cafeteria is concerned, there are two options – a new 

agreement with an external contractor, or an extension of Parliament’s current 

catering contract. 

 

Bearing in mind that there are many restaurants and cafés in the direct vicinity, the 

cafeteria will offer a basic palette of drinks and snacks, such coffee, soft drinks and 

sandwiches. 
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In similar circumstances, the operation of a cafeteria normally generates profits, but it 

is difficult at this stage to give precise figures. 

 

Shop 
 

The current preferred option would be to grant a concession to an outside firm which 

would manage the shop. Parliament would provide the premises and would be 

responsible for providing the items to be sold and for their design. 

 

The various options are currently being considered. The shop will be regarded as a 

communication tool rather than a profit-making activity, so that at this stage it is 

intended that the operation of the shop should be budget-neutral.   

 

6.3 Considerations for cost calculation 

 

6.3.1 Development phase 
 

The development costs presented here are essentially minimum figures and financing 

has already been earmarked for certain expenditure items following the approval by 

the Bureau of the Conceptual Basis on 15 December 2008 (appropriations entered in 

Parliament’s 2009, 2010 and 2011 budgets; DG COMM and DG INLO – budget lines 

03200, ‘Acquisition of expertise’, and 02007, ‘Fitting-out of premises: Brussels').  

The costs for 2012 have been included in the estimates submitted to the budgetary 

authorities. A breakdown of development costs over the period to 2015 is given in 

Annex II. 

 

The two awarding authorities (DG COMM and DG INLO) are working together with 

a view to generating the greatest possible degree of synergy between their respective 

financing instruments and coordinating the preparation of tender procedures to be as 

cost efficient as possible.  

 

6.3.2 Operating phase 
 

Following Parliament's considerations
8
 on the HEH budget requesting to a reduction 

of the operating costs, this Business Plan outlines the minimum budget requirements. 

Some items of the Conceptual Basis, such as the creation of a "meeting place for 

young academics" has been scrapped in order to cut costs. 

 

The fixed running costs entail the specific activities of the House of European History 

(publication, educational programmes, seminars, the website, web services and 

workshops). These activities are essential to the core of the HEH and include the 

activities summed up in the Conceptual Basis. In short, they will determine -together 

with the exhibition- the attractiveness and reputation of the HEH. 

Furthermore, cleaning & heating of the building and maintenance of the building and 

exhibition installations are part of the fixed costs. The maintenance costs of the 

exhibition installations are based on a generally accepted percentage (15%) of the 

procurement cost of the permanent installation. As the visitors' experience will highly 

                                                 
8
 Fernandes report on 2012 Estimates (T7 - 0140/2011), adopted on 6 April 2011 
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depend on the electronically advanced exhibition, no cost reduction can be allowed 

here.   

With regard to the security, a cost reduction has been achieved by limiting the 

opening hours to six days/week compared to the figures presented to Parliament's 

Committee on Budgets in March 2011. A one day closing of the HEH, on the other 

side, has the advantage that necessary maintenance and cleaning can be done in an 

empty building avoiding expensive rates should such work be done in the 

evenings/nights.  

 

As for the variable running costs the renewal of the permanent exhibition will be 

postponed until the 8 years after the opening, allowing for a substantial cost reduction.  

 

The Business Plan proposes a renewal period of 10 years rather than 8 years thus 

allowing a reduction from € 1,1 m (4000 m
2
/8 years = 500 m

2
/year X EUR 2200/m

2
 = 

€ 1.1 million/year) to 0,88m/year.  

 

The renewal-related operating costs will incur only as from 2022 as no updating is 

required in the first eight years after the opening. 

 

By spreading of the renewal period over 10 years rather than the foreseen 8 years the 

following savings of EUR 0.22 million/year are made. 

 
Initial Proposal

Surface area

(m
2
)

Period

(years)

Surface area 

renewed/

year Cost (EUR) Cost/year Total renewal

4000 8 500 €2.200,00 €1.100.000,00 €8.800.000,00

Reduction

Surface area 

 (m
2
)

Period 

(years)

Surface area 

renewed/

year Cost (EUR) Cost/year Total renewal

4000 10 400 €2.200,00 €880.000,00 €8.800.000,00

 

 

The costs of the of the renewal temporary exhibition and the travel exhibition will be 

limited as not all  exhibitions may be produced by the House of European History 

team, following tender procedures, but close co-operation is sought with Institutions 

in Europe and private bodies as to e.g. share costs or rent  already existing temporary 

exhibitions. A reduction to € 1,0m could thus be envisaged arriving at an annual 

budget requirement of € 1,0m.    

 

6.3.3 Staff costs  
 

Number of floor staff 
 

Floor-staff needs have been calculated on the basis of the institution being open six 

days a week, for 52 hours a week. Floor staff needs to be present during 100% of the 

opening hours. However, the future services contract will allow for varying the 

deployment of floor staff if - on the basis of experience - flexibility is desired.   
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Visitor appreciation will depend on a smooth circulation of flows inside the HEH. The 

floor staff is responsible for limiting waiting time, such as at the cloakrooms and the 

media-guide distribution, and supple flows and spreading of visitors over the building. 

The number of floor given in the Business Plan is limited and essential for the proper 

running of the HEH. Moreover, diminishing the floor staff from e.g. floor staff of 22 

to 18 persons, would cut operating cost by roughly € 0,3 m/year while consequences 

for waiting time are substantial. 

 
Floor Staff Number Price/Hour Hours/week  (52 opening hours) Total/Week Total/Year

Information Centre 2 35,00 104 €3 640,00 €189 280,00

Information Desks 2 35,00 104 €3 640,00 €189 280,00

Exhibition Floor 7 35,00 364 €12 740,00 €662 480,00
Cloakrooms/Media 

guide 10 35,00 520 €18 200,00 €946 400,00

Lift 1 35,00 52 €1 820,00 €94 640,00

22 1144 €40 040,00 €2 082 080,00

Cut proposal 

Floor Staff Number Price/Hour  Hours/Week  (52) Total/Week Total/Year

Information Centre 2 35,00 104 €3 640,00 €189 280,00

Information Desks 2 35,00 104 €3 640,00 €189 280,00

Exhibition Floor 7 35,00 364 €12 740,00 €662 480,00

Cloakrooms 6 35,00 312 €10 920,00 €567 840,00

Lift 1 35,00 52 €1 820,00 €94 640,00

18 936 €32 760,00 €1 703 520,00

 

Recruitment of House of European History staff  
 

The initial proposal, presented to the European Parliament's Committee on Budgets, 

consisted of a composition of the House of European History team of 18 

administrators and 18 assistants. The original operating plan provided for the 

recruitment of experienced staff (grade AD 9 for the administrators and grade AST 5 

for the assistants). 

 

Recruiting less staff in lower grades and contractual staff 
 

The needs of staff have been recalculated taking into account that some of the 

functions, such as Human Resources, Finances and IT, will be part of the European 

Parliament's DG COMM, responsible for the HEH. The number of staff reaches a 

level of 15 academic staff and a number of 16 assistants (see above point 6.2). As the 

Academic Team comprising 22 people composed of redeployed officials and 

contractual agents is already in place, only 9 additional staff will be needed once the 

operational phase of the projects is due to start. 

 

Reducing opening hours 
 

The opening hours determine a number of costs such as staff, floor staff and security.  

In the initial budgetary proposal, the costs have been calculated on the assumption 

that the House is opened 7 days/week, in all 60 hours/week. This Business Plan's 

point of departure is an opening schedule of 52 hours spread over 6 days.   
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6.4 Options for additional funding 
 

Development phase 
 

It is difficult to envisage scope for co-financing and sponsorship during the 

development phase, given (1) the stage reached in the project, (2) the deadline for the 

opening of the House, (3) the need to develop a new contractual/regulatory framework 

to govern relations with either an external sponsor or an institutional partner, and (4) 

the need to obtain the approval of Parliament’s political and budgetary authorities 

quickly.  

 

Operating phase 

 
Mixed financing – interinstitutional or with a private partner – of the operating costs 

could be envisaged, subject to the approval of Parliament’s political and budgetary 

authorities.  

 

The most obvious solution would be to have a substantial part financed through the 

Commission budget. This could be decided through the budget procedure. Account 

should be taken that the HEH will be in the heart of the European quarters surrounded 

by the European Commission and the Council, permitting it to welcome visitors to 

these Institutions as well. With around 400.000 annual visitors, many of whom will 

pay a visit to the House of European History, it seems to make sense that the 

European Commission would co-finance part of the HEH's operating cost.  

However, such decisions on co-financing could necessarily have a bearing on the 

ownership and objectives of the project.  

 

Alternative financing option – Sponsorship – Occasional partnership  

 

Sponsorship is very common in the world of art exhibitions and it also extends to 

history museum. By way of example, the British Museum and a international car 

manufacturer agreed on a 10 year partnership from January 2008 that sees the 

company sponsoring the permanent galleries dedicated to Japanese culture in the 

Museum.  

Obviously, any form of sponsorship should respect the integrity of the HEH and be in 

line with strict rules set by the Parliament.   

Donations from public or private entities are another common means that could be a 

useful contribution in the operating phase. As a matter of example, operating costs 

could be reduced by acquiring objects on the basis of donations. The HEH would 

positively approach such donations just as donations 'in natura' from private persons.  

 

Many activities such as conferences or other events could be provided through 

partnerships, in which the partner institution could provide either money or in-kind-

work.  

 

Another option would involve sponsorship of certain activities or temporary 

exhibitions by private or institutional partners, who would meet the relevant operating 

costs. It could very well be envisaged that on the basis of the theme of temporary 
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exhibitions, the HEH will actively seek partnerships such as  with Member States 

during the rotating Council presidencies. 

 

A code of conduct for donations and sponsorship should provide the guidelines for 

accepting this type of support.  

 

 

 

 

 

 

Free entry  

 

 

The Conceptual Basis states: ‘Since the House of European History is intended to 

contribute to the political education of all members of the public, the Committee of 

Experts urges that entry should be free of charge.’  

 

Following this principle, allowing indiscriminate access to the House for all citizens 

no entrance fee will be charged. It is therefore assumed that the project would not 

generate profits except in the form of cafeteria and potential shop receipts.  
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Annex I: Total estimated costs 
                           

 

OVERVIEW Estimate Financing Budget Type

OPERATING COSTS (in million €) 

Fixed costs

Specific activities of the HeH 1,50 PE - DG COMM From 2014 Annual

Maintenance costs building 0,70 PE - DG COMM From 2013 Annual

Maintenance costs of the permanent exhibition 0,90 PE - DG COMM From 2016 Annual

Security 1,75 PE - DG COMM From 2014 Annual

Sub-total 4,85

Variable costs

Renewal of the permanent exhibition 0,90 PE - DG COMM From 2022 Annual

One temporary exhibition a year 1,00 PE - DG COMM From 2015 Annual

Collection (conservation/transport/insurance) 0,75 PE - DG COMM 2013-2015 Annual

Sub-total 2,65

Staff costs* 

Floor staff 2,10 PE - DG COMM From 2014 Annual

Academic staff 1,90 PE - DG COMM From 2013 Annual

Storage PM Annual

Sub-total 4,00

Total  11,50

 
 

 

Figures expressed in millions of Euros 
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Annex II: Development costs 
 

Budget overview - House of European History 

(estimates -  appropriations in  €) 

  
2011-
2015 2010 2011 2012 2013 2014 2015 2016 

Renovation/Extension 

Eastman Building 

                

Renovation /extension 18     6 8 4     

Structural intervention 5,25     4 1,25       

Improvements requested 
on preliminary sketch 2,75     2 0,75       

Subtotal Works 26     12 10 4     

Architectural competition 0,17 0,4 0,17           

Architect's fees/studies (% 
on works) 3,38   2,03 0,68 0,33 0,17 0,17   

Architectural fees/studies 
(lump sum) 1,45   0,29 0,35 0,35 0,23 0,23   

Subtotal Studies 5   2,49 1,03 0,68 0,4 0,4   

Total Renovation  31 0,4 2,49 13,03 10,68 4,4 0,4 0 

Fitting Out Building                  

Fitting-out exhibition 
space 10,6     0,3  5 5,3     

Fitting-out other areas 4,8       2,4 2,4     

IT equipment - multilingual 
set-up 6       3 3     

Subtotal fitting-out 
building 21,4       10,4 10,7     

Total Renovation and 
Fitting-Out Eastman 
Building 52,4 0,4 2,49 13,33 21,08 15,1 0,4 0 

Collection                 

Collection 3,75     1 1 1 0,75 0,75 
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Parlamentarium (point 13.1) 
 

 

 
Parlamentarium - 

The European Parliament's Visitors' Centre 
 

 
 

Report on the results of the first year of operation 
(October 2011 - October 2012) 
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I. Quantitative analysis 
 

 

1.1. Visitor statistics 

 

Total visitor number 

 

During its first year, the Parlamentarium has attracted 250.000 visitors, an average 700 
visitors  per day.  
 

According to the Brussels Observatory for Tourism
9
, this places the Parlamentarium in the top 

five museums and tourist attractions in Brussels in terms of visitor numbers.  

 

 

Table 1: Visitor numbers of museums and tourist attractions in Brussels 

 

Museums with 100.001 - 250.000 visitors 

per year 

Museums with more than 250.000 visitors 

per year (top-group) 

Belgian Centre for Strip Cartoons Royal Fine Arts Museum of Belgium 

(including Magritte Museum) 

Halles Saint-Géry Natural History Museum 

Océade BOZAR 

Royal Army & Military History Museum Atomium 

Cinquantenaire Museum Mini-Europe 

Musical Instruments Museum  
 

Source: Brussels Observatory for Tourism, Annual report 2010 

 

 

Distribution of visits during the year   

 

Daily visitor numbers are not uniform, but fluctuate substantially according to three 

parameters: Parliament's activities, the type of day (working days vs. weekends) and the 

season.   

 

As regards the influence of Parliament's activities, visitor numbers regularly exceed 

1.000 visitors on days of intense political activity at the European Parliament, in particular 

during committee weeks and mini-sessions. In turn, much lower visitor turnouts are recorded 

for Strasbourg weeks. 

 

Visitor numbers tend to be higher during working days, when visitor and school groups come 

to the Parlamentarium, yet during weekends, the Parlamentarium regularly attracts 400-500 

visitors per day.  

Besides Parliament's activities and work/leisure days, seasonal fluctuations influence visitor 

numbers. Whilst the period from December to February can be considered as "low season" 

(average of 396 visitors/day in January), visitor numbers rise during spring and autumn. 

Table 2 gives an overview of monthly visitor numbers. 

                                                 
9
 For details, please refer to  http://visitbrussels.be/bitc/static/front/img/db/img_7291.pdf 
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Table 2: Parlamentarium visitor numbers per month.  
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Source: European Parliament 

 

 

1.2. Visitor profiles 

 

In the absence of a central-ticketing office and of any booking obligation, it is difficult to 

systematically evaluate visitor profiles. However, group booking data of 41.000 group visitors 

since March 2012, on the spot interviews of 170 visitors randomly chosen and statistics on the 

use of language in the exhibition allow us to draw a preliminary picture. 

 

Motivation of visitors  

 

The Parlamentarium's mission statement, as adopted by the Bureau in October 2005, 

stipulates with regard to target groups that "The Visitors' Centre shall cater for sponsored 

visitor groups, other visitors participating in organised programmes and casual tourists alike. 

The Visitors' Centre shall lay special emphasis on attracting children and young people, 

including school groups, as these represent future generations of the European electorate."  

 

The results of on the spot interviews suggest that the Parlamentarium complies with the above 

objective. In fact,  motivations for visiting are fairly well-balanced between general interest, 

leisure and education. Whereas a fifth of visitors interviewed state that the main motivation 

was a general interest in the European Parliament, leisure and education are among the most 

cited motivations for the visit. 
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Table 3: Visitor motivation 

 

Motivation of visitors Percentage 

Interest in the European Parliament 21.6% 

Visit during holidays  17.6% 

Educational day out  7.7% 

Recommendation  7.7% 

Participation in a specific event (group visits) 7.3% 

Professional interest 7.0% 

A day out with friends/family 5.9% 

Others (Place to go with children, on a rainy day, 

architectural interest...) 

25.2% 

 

Source: European Parliament, Sample of 170 visitor interviews 

 

 

Group visits vs. individual visits 

 

Statistics regarding the type of visit confirm the assumption of a heterogeneous audience 

structure.  

 

Between March and June 2012, 53.4% of all visitors visited the Parlamentarium in the 

framework of an organised group visit, the remainder being individual visitors. When 

extending the base period to include July and August, the share of group visits for the six-

month period decreases to 39.6%. 

 

It is thus safe to say that approximately half of visitors are tourists or local residents, who 

come to the European Parliament individually or with family members and friends. Groups 

participating in Parliament's visit program account for approximately one-third of visitors.  

 

 

Age groups 

 

A lot of young people have visited the Parlamentarium. Approximately half of all visitors 

during the school year come in groups and of these approximately 45% are school or study 

visits with visitors younger than 25 years. The Parlamentarium's role play game alone 

attracted more than 250 school classes since its opening.  

 

No demographic data is available for individual visitors. 

 

 

Country of origin of visitors 

 

According to the Brussels Observatory for Tourism, in 2010 a total of 5.3m overnight stays 

were recorded in Brussels. Tourists from Belgium, France, the UK, Germany, Spain, the 

Netherlands, the USA and Italy account for the highest numbers.    
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Table 4: The Brussels tourist market 

 

Origin of tourists % of total number of 

accommodations 2010 

Belgium 19.3% 

France 12.6% 

UK 9.2% 

Germany 7.4% 

Spain 7.5% 

The Netherlands 6.3% 

USA 5.5% 

Italy 4.8% 

Sweden, Japan, Switzerland, China, Russia 1.01-2% 

All others 0.01-1% 
 

Source: Brussels Observatory for Tourism, Annual report 2010 

 

The Parlamentarium does not systematically register the origin of visitors. Yet, the 

combination of statistics on language use and group visits, added to the analysis of online 

reviews allows making a number of remarks. 

 

As regards the linguistic profile, the most frequently used languages are in decreasing 

order: French, Dutch, English, German, Italian, Spanish and Polish. With the exception of 

a higher share of Polish speaking visitors (6% as compared to 1% on the Brussels tourist 

market), the spread of languages coincides with the nationalities most represented on the 

Brussels tourism market.  

 

 

Table 5: Languages used in the exhibition 

 

Languages used in the exhibition Percentage share 

French  25.4% 

Dutch 14.4% 

English 13.5% 

German 12.5% 

Italian 8.1% 

Spanish 7.8% 

Polish 6.0% 

Czech, Danish, Greek, Hungarian, Portuguese, Romanian, 

Swedish 

1.01-2% 

Bulgarian, Estonian, Finnish, Gaelic, Latvian, Lithuanian, 

Maltese, Slovak  and Slovene 

0.01-1% 

 
Source: European Parliament, based on of a sample of 46.125 visitor interactions. 

 

 

The statistics of group bookings between March and August 2012 show that, with 23.1% of 

all EU-groups, Belgium has the highest score. It is followed by France (15.3%), Germany 

(13.5%), the Netherlands (8.0 %), Poland (7.9%) and Italy (7.5%). Visitor groups from 

Spain and the UK (less than 3% each) are underrepresented compared to their share on the 

Brussels tourist market and the EP's visitor program. 
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Table 6: Share of group visitors by country of origin 

 

Group visitors from EU Member states Percentage share 

Belgium 23.1% 

France 15.3% 

Germany 13.5% 

The Netherlands, Poland, Italy  7.5-8% 

Denmark, Spain, UK 2.0-3% 

Czech Republic, Greece, Finland, Hungary, Portugal, Romania, 

Sweden 

1.0-2% 

Austria, Bulgaria, Cyprus, Estonia, Ireland, Lithuania, Latvia, 

Luxemburg, Malta, Slovenia, Slovak Republic,  

0.1-1% 

 

Source: European Parliament, based on a sample of 41.000 group visitors between March and August 2012 

 

 

As regards individual visitors, the available statistical samples confirm the predominance of 

visitors from Belgium, France, Germany, the Netherlands, Italy, the UK and Spain, but do not 

allow drawing general conclusions on the precise geographic spread by Member state. Ad hoc 

interviews and feedback posted on the "Tripadvisor" website suggest the Parlamentarium 

also attracts many non-EU citizens as individual visitors. Whereas foreign groups account 

for less than 2% of group visits, 21% of reviews posted on "Tripadvisor" were drafted by non-

EU citizens, mostly tourists from the USA.  

 

 

1.3. Visit duration 

 

On-the-spot visitor interviews show that the average visit duration is 1 hour and 25 
minutes. More than one third of all visitors stay longer than 1½ hours, which is an 

exceptionally high figure for a visitors' centre. 

 

The duration of the role play game varies between 2 and 2½ hours. 

 

 

Table 7: Visit duration   

 

Duration in minutes Number Percentage 

1-30  12 7.1% 

31-59 12 7.1% 

60 59 34.3% 

61-90 28 16.6% 

91-120 41 24.3% 

121-150 12 7.1% 

151-180 6 3.6% 
 

Source: European Parliament, based on a sample of 170 interviews with 300 visitors 

 

 

1.4. Visitor influx during evening hours  

 

The Parlamentarium has the following opening hours: 

 

Monday:    13h00-18h00 

Tuesday and Wednesday:  09h00-20h00 

Thursday and Friday:   09h00-18h00 
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Saturday and Sunday:   10h00-17h00 

 

The track record of visitor arrivals shows that the opportunity to visit on Tuesday and 

Wednesday evenings is little used. During a test period between February and September 

2012 (54 evening open days), on average 30 persons visited the Parlamentarium on a Tuesday 

or Wednesday evening. On half of the evening openings, visitor numbers between 18h00-

20h00 did not exceed 20 persons. Overall, visitors arriving after 18h00 account for a mere 

3.85% of the daily visitor number. These figures do not include visitor numbers during 

special evening events like the Brussels museum night, which attracted more than 

1000 visitors. 

 

 

Table 8: Visitor numbers after 18h00 on Tuesdays and Wednesdays between February and  

September 2012  

 

Number of visitors after 18h00 Number of occurences 

0-10 visitors 11 

11-20 visitors 16 

21-50 visitors 16 

51-100 visitors 11 

Total number of late opening days 54 

 

In turn, experience shows that on weekends, when the Parlamentarium closes at 17h00, 
demand in the afternoon remains high. A redeployment of resources from 

Tuesday/Wednesday evenings to Saturday/Sunday afternoons would thus be likely to increase 

overall visitor numbers. 

 

 

Summary 

 

- With 250.000 visitors in its first year the Parlamentarium is among the top five tourist 

attractions in Brussels. 

 

- The audience structure broadly reflects tourist data for Brussels. Young visitors account 

for at least one-third of the entire audience. 

 

- Visit duration is 1 hour 25 minutes on average. Almost half of visitors spend more than 

1½ hours in the Parlamentarium. 

 

- Visitor numbers on Tuesday and Wednesday evenings remain low. A redeployment of 

resources from Tuesday/Wednesday evenings to Saturday/Sunday afternoons is likely to 

increase overall visitor numbers.  

 

 

 

 

II. Visitor feedback (Qualitative analysis) 
 

 

The Visitors' Centre's mission statement, as approved by the Bureau in October 2005, 

stipulates the following: "The prime objective of the centre is to offer the visitor an attractive 

and enriching visit experience. As a consequence, the degree of visitor satisfaction is the main 

benchmark for measuring the success of the Centre." 
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This chapter looks at the rating of the Parlamentarium by visitors. The data derives from 

feedback forms collected at the Parlamentarium (sample of 1072 data sheets), ad hoc based 

interviews (sample of 170 protocol-based interviews with 300 visitors) and online reviews 

from the "Tripadvisor" website (sample of 154 reviews between 14 October and 

14 September 2012). 

 

No separate evaluation exists for the role-play game. However, reactions from students and 

teachers alike are extremely positive. 

 

 

2.1. Overall visit experience 

 

When asked about the general visit experience, the Parlamentarium achieves excellent ratings. 

More than 90% of visitors rate the Parlamentarium as "excellent" or "very good". Outright 

negative feedback accounts for less than 1%. 

 

The results from interviews, feedback forms and online reviews diverge only marginally from 

each other. The face-to-face interviews yield slightly more favourable results than average 

(94.1% "excellent" or "very good"), whereas the anonymous feedback forms (92.2% 

"excellent" or "very good") present fewer barriers to voice criticism (1.2% "very bad"). 

Travellers' internet community is slightly less enthusiastic (88.3% "excellent" or "very good"), 

but also less inclined to voice fundamental criticism (no "terrible" marks).  

 

On "Tripadvisor", since the start of 2012 the Parlamentarium continuously ranks amongst the 

ten most popular tourist attractions in Brussels (at one point reaching second place). At the 

time of drafting this report (September 2012) the Parlamentarium occupies the 6th place of 

158 tourist attractions listed in Brussels. It lies ahead of renowned museums like the Royal 

Museum of Fine Arts or the Magritte Museum, and landmark tourist attractions like the 

Atomium. 

 

 

Table 9: Visitors' rating of the overall visit experience 

 

Experience Interviews 

(170) 

Feedback forms 

(1072) 

Tripadvisor 

(154) 

Consolidated 

(1352) 

Excellent 60.6% 65.3% 53.2% 63.3% 

Very good 33.5% 26.9% 35.1% 28.7% 

Average 4.1% 4.6% 9.1% 5.0% 

Poor 1.8% 2.0% 2.6% 2.1% 

Terrible 0.0% 1.2% 0.0% 0.9% 
 

Source: European Parliament (feedback forms and interviews) & Tripadvisor website (online reviews) 
 

 

2.2. Specific elements 

 

When asked about specific aspects of the visit, visitors express a persistent high level of 

satisfaction, the friendliness of staff achieving the highest score with 4.71 out of 5 possible 

points. The signposting towards the Parlamentarium obtains the lowest score (4.11 out of 

5 points).   
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Table 10: Visitors' rating of specific aspects  

 

"Please rate the Parlamentarium for the following 

impressions:" 

Score from 1 (terrible) 

to 5 (excellent) 

Easy to find 4.11 

As a place where you can learn 4.61 

As an exhibition where there are lots of things to see and do 4.54 

For building your knowledge and understanding of the 

European Parliament's role and function 

4.43 

For inspiring you to participate 4.24 

Exhibition content that is relevant to you 4.50 

Content which is easily accessible 4.55 

Having knowledge and responsive staff 4.71 

Making you feel welcome and comfortable 4.60 
 

Source: European Parliament, sample of 170 interviews with 300 visitors. 

 

 

On substance, visitors appreciate in particular the combination of information on the 

European Union and modern presentation techniques ("Information and high-tech 

combined", "Modern and gives great insight into Europe", "Interesting and entertaining").  

 

Other points consistently praised in online reviews and in on the spot interviews are the free 

admittance, the friendliness of the floor staff, the exhibition's holistic approach and its 

offer for families with children.  
 

Critical comments refer to the following elements:  

 

Security: Several comments question the necessity of security checks at the entrance of the 

Parlamentarium.   

 

Way-finding: Visitors report difficulties in finding their way to the Parlamentarium from the 

nearest public transport stops.   

 

Use of multimedia: The subject of user-friendliness of the handheld media-guides is brought 

up repeatedly in visitor comments. The results suggest a generational divide: Whereas young 

visitors praise the possibilities of modern IT tools, older visitors are more likely to have 

difficulties with the handling of the handheld media guides.  

 

Information overload: Several visitors refer to the amount of information available at the 

Parlamentarium, which some of them consider to be "too much". As a consequence, several 

comments consider the duration of the visit too long, and would have liked more guidance as 

to the contents of the exhibition and duration at the beginning of the visit.  

 

Languages: Several requests for adding non-EU languages, and extension of sign language 

coverage for deaf visitors.  

 

Atmosphere & temperature: Some visitors feel uncomfortable in the immersive surroundings 

of the exhibition, in particular dark areas. Some visitors also comment about temperatures 

being too low.  
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2.3. Intention to return & recommend to others 

 

The Parlamentarium's mission statement stipulates the following: "The visit should not be a 

once-off interaction with the European Parliament, but the starting point for a lasting 

relationship with the Institution. The visit should encourage the visitor to connect with the 

democratic life of Europe, to take an interest in the European Parliament and European  

policy beyond the visit and, in terms of the EP's wider information and communication policy, 

make the visitor a voice for the Institution in his/her home country." 

 

Visitor surveys have so far focused on the intention to return to the Parlamentarium or 

recommend it to other potential visitors. The results are encouraging: 82.9% of visitors say 

that they see themselves returning to the Parlamentarium and 95.9% say they are likely to 

recommend it to others.  
 

 

Table 11:  Intention to return & recommend to others 

 

 "Do you plan to visit the 

Parlamentarium again?" 

"Do you think you will recommend the 

Parlamentarium to your friends and family?" 

Yes 48.2% 84.7% 

Maybe 34.7% 11.2% 

No 17.1% 2.4% 
 

Source: European Parliament, sample of170 visitor interviews with 300 visitors 

 

 

 

Summary 

 

- More than 90% of visitors rate the visit experience as "excellent" or "very good" and 

95,7% can imagine recommending it further.   

 

- Visitors appreciate in particular the friendliness of staff, the combination of information 

on the European Union and modern presentation techniques, free admittance and the offer 

for families with children. 

 

- Points of criticism refer to the existence of security controls, the lack of sign-posting 

leading to the Parlamentarium, the user-friendliness of the multimedia guides and the 

large amount of information contained in the exhibition. 

 

 

 

 

III. Feedback from opinion leaders 
 

 

3.1. Press feedback 

 

Press feedback is abundant and extremely positive.  

 

The opening of the Parlamentarium in particular has been widely covered by the audiovisual, 

written and web-based press.  

 

- Several national TV stations (from Germany, France, Belgium, Greece) have reported 

about the Visitors' Centre in one or the other news format (mostly second edition of 
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evening news or morning programs). Since opening, the Parlamentarium has also been 

repeatedly featured in programmes about European politics, travel magazines and 

programmes for children. 

 

 The Parlamentarium is also used as location for talk shows (TV5) or as backdrop/source 

of mood pictures on European matters (BBC). 

 

- As regards the written press, a large number of newspapers have featured the 

Parlamentarium either in the general news sections or in the travel and "feuilleton" 

sections. The Visitors' centre was covered by lead media like The Financial Times and 

the Frankfurter Allgemeine Zeitung, national daily newspapers and in a section of the 

specialised press (travel magazines). The Visitors' Centre was also prominently discussed 

in a number of architectural and design magazines. 

 

- As regards web-communications, the number of entries on the internet relating to the 

term 'Parlamentarium' peaked at 145.000 in the second half of October 2011. A year 

after opening, the term still yields 123.000 hits in a Google search. 

 

Press interest has remained fairly high since the opening of the Parlamentarium: Between 

October 2011 and January 2012 some 650 journalists have visited the Parlamentarium.  

 

An overwhelming majority of press articles and films portray the Parlamentarium and its 

opening in a positive way. Whilst the majority of press articles and audiovisual news features 

are essentially descriptive, some press coverage is exceptionally positive: The 

Parlamentarium is referred to as "interactive miracle" (3sat TV/Germany), "a pearl" (de 

reactie.be/Belgium) or as being "passionate, playful and sometimes fairylike" (le 

Soir/Belgium). 

 

The media acknowledges Parliament's efforts in terms of transparency and accessibility. In 

particular the long opening hours, free entrance, and the information on offer for families and 

for people with disabilities are all well received. Interactivity, multilingualism and the 

aesthetic design of the Centre as such are also often cited as positive features.  

 

When referred to, the total cost of Parlamentarium is mostly correctly quoted as being round  

21 million euros. 

 

Where criticism is raised, it concerns the costs (in particular against the background of the 

current financial crisis) and the user-friendliness of the technology. Still, the majority of 

media that make critical comments also admit being impressed by the Parlamentarium such as 

the Financial Times, which, despite critical remarks on cost, describes the Parlamentarium as 

also "genuinely entertaining and informative" and as "a source of inspiration".  

 

 

3.2. Awards 

 

The excellence of the Parlamentarium's exhibition design and communication approach is 

reflected by a series of national and international awards. By the time of drafting of this note, 

the Parlamentarium has won eight awards in categories of design, IT innovation, media 
integration and tourism. Several applications are still pending.  

 

The list includes awards from the "red dot" competition, one of the largest design 

competitions worldwide, the "sinus" award for media integration, an Austrian national award 

for IT innovation and the special award for tourism by the Brussels tourism board.  
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Table 12: Awards  

 

Title Category Organisation 

Futurezone Innovation 

award 2011 

 

Innovation in media 

technology 

"Futurezone" online portal for 

technology and IT in cooperation with 

Austrian daily "Kurier" 

Sinus award 2012 System integration/ 

entertainment 
Frankfurt Tradefair "Prolight + 

Sound 2012" 

Art Directors' Club 

Germany 2012 

Communication in 

spacial context 

Art Director's Club Germany 

Art Directors' Club Europe  

2012 

Environmental design Art Directors' Club Europe (umbrella 

organisation of national ADCs) 

Focus Open 2012 Public design Design Center Stuttgart 

red dot communication 

design 2012 

Event design Design Zentrum Nordrhein Westfalen 

ADAM - German 

communication award 

Branded design FAMAB Verband Direkte 

Wirtschaftskommunikation e.V. 

Brussels tourism award 

2012  

Special award for 

tourism in Brussels 

VisitBrussels, communication agency 

for tourism in the Brussels-Capital 

Region 

CommAward "DER 

RAUM" 

Narrative spaces CommClubs Bayern e.V. 

Annual Multimedia Event/Installation Annual Multimedia, Walhalla 

Metropolitan Editor 

upcoming: German Design 

Award 2013 

Architecture and 

interior design 

(Finalist)  

German Design Council 

 

Source: European Parliament 

 

 

3.3. The Parlamentarium as a reference project 

 

Several European institutions and national parliaments have shown interest in the 

Parlamentarium as a reference for upgrading their own visitor facilities. These include the 

Council and the European Central Bank, the Austrian Parliament, the Danish Folketing, the 

Canadian Parliament and the German Bundestag. 

 

Likewise, the Parlamentarium is considered in the museum world as a pioneer in terms of 

multilingualism. In fact, the Parlamentarium is worldwide the only visitors' centre which 

provides all contents in 23 languages. Several internationally renowned museums, including 

the Van Gogh museum in Amsterdam, the Musée d'Orsay and the British Museum have 

shown interest in the Parlamentarium's award-winning media guide system.  

 

 

 

Summary 

 

-  Press feedback on the Parlamentarium is abundant and extremely positive. During the 

first three months more than 650 journalists have visited it. 

 

- The Parlamentarium has won eight national and international awards in categories such as 

IT innovation, system integration, exhibition design and tourism. 
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- The Parlamentarium is currently considered by several European institutions and national 

parliaments as a source of inspiration or a model to follow. 
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Photographs of art works (point 17) 

 
N°29_Horia BERNEA _ Trees N°30 Sorin DUMITRESCU _ Angel hand (1) N°30 Sorin DUMITRESCU _ Angel hand (2) 
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N°31 Stela LIE _  Woertergarten (1)  N°32 Mihai TOPESCU _ Fabulous Fish  N°31 Stela LIE _  Handbag (2) 
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N°34 Daniela CHIRION_Contre-jour III (2)  N°34 Daniela CHIRION _ White Shadows (1) N°33 Teodor MORARU _ The Road
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Officials and other staff per nationality (point 31.6) 
Effectifs par nationalité au 31/12/2011 

Nationalité Officials AT Temp AT Perm. AC APA Total % Rank (PE) 
Population at 

1 January 
2011 

% 
Rank in 

Population 

BE 602 16 28 62 85 793 11,6% 1 11.000.638 2,2% 10 

FR 476   31 60 152 719 10,5% 2 65.048.412 12,9% 2 

IT 408 2 21 27 142 600 8,8% 3 60.626.442 12,1% 4 

DE 312 13 18 5 233 581 8,5% 4 81.751.602 16,3% 1 

ES 333   10 13 102 458 6,7% 5 46.152.926 9,2% 5 

GB 205 5 9   91 310 4,5% 6 62.498.612 12,4% 3 

PL 181 5 9 9 102 306 4,5% 7 38.529.866 7,7% 6 

PT 215 1 6 14 58 294 4,3% 8 10.572.157 2,1% 11 

GR 198   6 8 61 273 4,0% 9 11.309.885 2,3% 9 

RO 122 2 12 2 75 213 3,1% 10 21.413.815 4,3% 7 

FI 164 1 7   36 208 3,0% 11 5.375.276 1,1% 19 

NL 128 2 3 3 64 200 2,9% 12 16.655.799 3,3% 8 

HU 134 2 2   58 196 2,9% 13 9.985.722 2,0% 13 

DK 129 2 9   31 171 2,5% 14 5.560.628 1,1% 17 

SE 116   6   47 169 2,5% 15 9.415.570 1,9% 14 

CZ 107   5   41 153 2,2% 16 10.486.731 2,1% 12 

BG 104   6   42 152 2,2% 17 7.369.431 1,5% 16 

SK 104   9   27 140 2,0% 18 5.392.446 1,1% 18 

LU 109 1 1 4 12 127 1,9% 19 511.840 0,1% 26 

LT 92   3 1 19 115 1,7% 20 3.052.588 0,6% 21 

IE 75   6   25 106 1,5% 21 4.569.864 0,9% 20 

SI 84   7   14 105 1,5% 22 2.050.189 0,4% 23 

LV 85 1 2   16 104 1,5% 23 2.074.605 0,4% 22 

EE 83   5   10 98 1,4% 24 1.340.194 0,3% 24 

AT 55   1   38 94 1,4% 25 8.404.252 1,7% 15 

MT 54   10   5 69 1,0% 26 415.198 0,1% 27 

CY 13   1   11 25 0,4% 27 839.751 0,2% 25 

NON-EU 1 1     20 22 0,3% 28   0,0% 28 

TOTAL 4689 93 233 208 1617 6840 100,0%   502.404.439 100,0%   

Sources populations: http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&language=en&pcode=tps00001&tableSelection=1&footnotes=yes&labeling=labels&plugin=1



54/97 

 

Head of Unit posts (point 31.10) 
 

31/12/2008     

DG UNIT NAME No. of Staff 

    (incl. HoU) 

PRES Central Secretariat Unit 9 

  Budget and Finances 16 

 Bur, Conf-Pres, Quaestors 23 

  Register 9 

  Official Mail 42 

  CARDOC 22 

  Protocol 13 

  Security 74 

  Plenary Acts Unit 13 

  Members' Activities Unit 27 

  Parliamentary Planning 13 

  Conduct and Follow-up of the Plen 12 

  LEGISLATIVE PLANNING 13 

  TABLING DESK 7 

  RECEPTION/REFERRAL 12 

  QUALITY - A 64 

  QUALITY - B 37 

  QUALITY - C 78 

  MULTILATERAL REL 8 

  BILATERAL REL 9 

  LIBRARY COORDINATION 25 

  CLIENT SERVICES 48 

      

IPOL General Coordination 46 

 Employment And Social Affairs 11 

  Economic And Monetary Affairs 18 

  Int Market / Consumer Protection 15 

  Industry, Research And Energy 17 

  Environmentand Public Health 18 

  Policy Unit A 18 

  Agriculture 10 

  Fisheries 10 

  Regional Development 11 

  Transport and Tourism 14 

  Culture and Education 10 

  Policy Unit B 15 

  Civil Liberties and Justice 22 

  Legal Affairs 11 

  Constitutional Affairs 11 

  Women's Rights/Gender Equality 8 

  Petitions 16 

  Policy Unit C 11 

  Budgets Committee 14 

  Budgetary Control Committee 13 

  DEPT BUDGETARY AFF 9 

  Conciliation and Co-Decision 11 
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  Conference Of Committee Chairs 20 

  Dir E - Climate Change 6 

      

EXPO General Coordination 15 

  Foreign Affairs 25 

  International Trade 13 

  Development 18 

  Election Observation 5 

  Human Rights 12 

  Euromed Unit Secretariat 12 

  EUROLAT 5 

  European Delegations 14 

  Non-European Delegations 22 

  External Relations Policy Unit 19 

      

COMM RESOURCES 31 

  COORDINATION 20 

  PLANNING 8 

  PRESS ROOM 22 

  DRAFT/ DISSEMINATION 78 

  AUDIOVISUAL 35 

  WEB COMMUNICATIONS 24 

  EUROPARL WEBMASTER 5 

  EUROPARL TV 3 

  INFO OFFICES COORD 8 

  ATHENS OFFICE 8 

  BERLIN OFFICE 18 

  BRUSSELS OFFICE 13 

  COPENHAGEN OFFICE 6 

  DUBLIN OFFICE 4 

  HELSINKI OFFICE 6 

  THE HAGUE OFFICE 8 

  LISBON OFFICE 6 

  LONDON OFFICE 15 

  LUXEMBOURG OFFICE 3 

  MADRID OFFICE 14 

  PARIS OFFICE 15 

  ROME OFFICE 14 

  STOCKHOLM OFFICE 6 

  STRASBOURG OFFICE 18 

  VIENNA OFFICE 7 

  NICOSIA OFFICE 4 

  TALLINN OFFICE 4 

  BUDAPEST OFFICE 6 

  RIGA OFFICE 4 

  VILNIUS OFFICE 4 

  VALLETTA OFFICE 3 

  WARSAW OFFICE 5 

  PRAGUE OFFICE 6 

  BRATISLAVA OFFICE 4 

  LJUBLJANA OFFICE 3 

  SOFIA OFFICE 3 
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  BUCHAREST OFFICE 3 

  CORRESPOND/CITIZENS 24 

  VISITS/SEMINARS 62 

  PUBLIC OPINION 4 

  EVENTS 13 

      

PERS Budget Coordination 13 

  IT Unit 18 

  Medical Unit LUX 14 

  Medical Unit BRU 16 

  Legal Affairs Unit 8 

  Internal Organisation 15 

  Competitions 17 

  Professional Training 33 

  Staff Relations Brussels 15 

  Equal Opportunities Unit 9 

  INTERNAL COMMUNICAT 1 

  Recruitment 29 

  Staff Management and Careers Unit 20 

  Individual Entitlements 10 

  Pay and Allowances 3 

  Missions 11 

  CRECHES/SOC SER LUX 11 

  PENSIONS / INSURANCE 12 

  PREVENTION/WELLBEING 13 

      

INLO COORDINATION 5 

  PROPERTY/3 PLACES 89 

  PROPERTY/INF OFFICES 11 

  PLANNING/FIN MANAG 20 

  TRANSPORT/REMOVALS 65 

  USHERS 154 

  MOVABLE PROPERTY 36 

  CATERING/STAFF SHOP 13 

      

TRAD COORDINATION 7 

  PLANNING 26 

  ITS DGTRAD 28 

  EXTERNAL TRANSLATION 27 

  EURAMIS 11 

  TRAINING 8 

  DA TRANSLATION 54 

  DE TRANSLATION 66 

  EL TRANSLATION 52 

  EN TRANSLATION 56 

  ES TRANSLATION 55 

  FR TRANSLATION 68 

  IT TRANSLATION 53 

  NL TRANSLATION 50 

  PT TRANSLATION 53 

  FI TRANSLATION 54 

  SV TRANSLATION 53 
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  CS TRANSLATION 55 

  ET TRANSLATION 44 

  HU TRANSLATION 53 

  LT TRANSLATION 44 

  LV TRANSLATION 48 

  MT TRANSLATION 39 

  PL TRANSLATION 51 

  SL TRANSLATION 49 

  SK TRANSLATION 49 

  BG TRANSLATION 48 

  RO TRANSLATION 49 

      

INTE COORDINATION 8 

  FINANCIAL MANAGEMENT 10 

  MULTILINGUALISM 4 

  DA INTERPRETATION 16 

  DE INTERPRETATION 26 

  EL INTERPRETATION 18 

  EN INTERPRETATION 30 

  ES INTERPRETATION 21 

  FI INTERPRETATION 19 

  FR INTERPRETATION 26 

  IT INTERPRETATION 25 

  NL INTERPRETATION 20 

  PT INTERPRETATION 18 

  SV INTERPRETATION 16 

  PL INTERPRETATION 23 

  CS INTERPRETATION 7 

  HU INTERPRETATION 15 

  SK INTERPRETATION 8 

  SL INTERPRETATION 6 

  ET INTERPRETATION 11 

  LT INTERPRETATION 9 

  LV INTERPRETATION 11 

  BG INTERPRETATION 11 

  RO INTERPRETATION 14 

  ACI RECRUITMENT 7 

  PROGRAMMING 15 

  MEETINGS/CONFERENCES 60 

      

FINS COORDINATION 8 

  INTERNAL AUDIT 11 

  BUDGET UNIT 8 

  ACCOUNTING/TREASURY 9 

  CFU CENTRAL FINANC 7 

  SALARIES/SOCIAL ENTITL 11 

  MEMBERS'  ALLOWANCES 19 

  TRAVEL/SUBSISTENCE EXP 25 

  TRAVEL/PROFESS TRAINING 20 

  POLITIC STRUCT FINANC/INVENT 12 

      

ITEC COORDINATION 11 
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  CENTRAL FINANCES 16 

  GITI 31 

  SUTI 76 

  SIA - OLD 19 

  SIP - OLD 25 

  ISP 25 

  DISTRIBUTION UNIT 27 

  INTRANET SERVICES 21 

  OFFICIAL JOURNAL/WORKSHOP 53 

  PRINTSHOP 78 

      

JURI Budget Law & Ext Relation 11 

  EP Matters & MEPs Rights 13 

  Legislation 13 

  Justice and Civil Liberties 7 

  Civil Service Law 9 

  Contract & Financial Law 11 
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31/10/2012   

DG  UNIT NAME No. of Staff 

    (incl. HoU) 

PRES PROTOCOL 16 

  PLENARY RECORDS 14 

  MEMBERS' ACTIVITIES 19 

  PLENARY ORGANISATION 15 

  TABLING DESK 8 

  LEGISLATIVE PLANNING 18 

  QUALITY - A 26 

  QUALITY - B 27 

  QUALITY - C 31 

  QUALITY - D 27 

  QUALITY - E 30 

  POLICY SERVICES 51 

  CLIENT SERVICES 22 

  TRANSPARENCY 10 

  OFFICIAL MAIL 43 

  CARDOC 21 

  CITIZENS' ENQUIRIES 24 

  STRATEGY 46 

  COOPERATION INSTITUTIONNELLE 9 

  LEGISLATIVE DIALOGUE 11 

  INTERNAL SECURITY 41 

  ACCREDITATION 49 

  RISK MANAGEMENT 15 

  TECHNICAL SECURITY 19 

  PLANNING 9 

  RECEPTION/REFERRAL 17 

  MEMBERS' ADMINISTRATION 7 

  INTERINSTIT RELATIONS 8 

  CLASSIFIED INFORMATION 6 

  PERSONNEL 14 

  FINANCE 13 

  PLANNING BUDG 12 

  INFORMATICS 7 

IPOL SEC/ EMPL COMMITTEE 16 

  SEC/ ECON COMMITTEE 26 

  SEC/ IMCO COMMITTEE 22 

  SEC/ ITRE COMMITTEE 27 

  SEC/ ENVI COMMITTEE 21 

  DEPT ECONOMIC POL 24 

  EGOV 5 

  SEC/ AGRI COMMITTEE 16 

  SEC/ PECH COMMITTEE 17 

  SEC/ REGI COMMITTEE 16 

  SEC/ TRAN COMMITTEE 19 

  SEC/ CULT COMMITTEE 15 

  DEPT STRUCTURAL POL 22 

  SEC/ LIBE COMMITTEE 26 

  SEC/ JURI COMMITTEE 16 

  SEC/ AFCO COMMITTEE 14 
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  SEC/ FEMM COMMITTEE 13 

  SEC/ PETI COMMITTEE 18 

  DEPT CITIZENS'RIGHTS 17 

  SEC/ BUDG COMMITTEE 20 

  SEC/ CONT COMMITTEE 14 

  DEPT BUDGETARY AFF 12 

  CONCILIATIONS/CODE 13 

  LEGISLATIVE COORD 24 

  CRIM 9 

  EDITORIAL ACTIVITIES 11 

  PERSONNEL 15 

  INFORMATICS 18 

  FINANCE 8 

  IMPACT ASSESSMENT 5 

  EUROPEAN ADDED VALUE 9 

  STOA 8 

EXPO SEC/ AFET COMMITTEE 46 

  SEC/ DEVE COMMITTEE 15 

  SEC/ INTA COMMITTEE 24 

  ENLARGEMENT AND EEA 8 

  ASIA / AUSTRALIA 13 

  POLICY DEPT EXPO 26 

  EUROMED/MIDDLE EAST 12 

  LATIN AMERICA 10 

  EASTERN PARTN/RUSSIA 9 

  ACP 8 

  TRANSATLANTIC REL/G8 7 

  PERSONNEL 8 

  FINANCE 14 

  OPPD 7 

  WESTERN BALKANS 4 

  ELECTION OBSERVATION 5 

  HUMAN RIGHTS ACTION 5 

COMM EUVP PROGRAMME 5 

  
PLANNING/STRATEGIC 
MANAGEMENT 6 

  POLICY UNIT 7 

  PUBLIC OPINION 8 

  PRESS 40 

  MEDIA SERVICES 45 

  AUDIOVISUAL 63 

  WEB COMMUNICATIONS 28 

  EUROPARL WEBMASTER 10 

  EUROPARL TV 9 

  WASHINGTON OFFICE 6 

  COORD/PROGRAMMING 14 

  HORIZONTAL/THEMATIC MONIT 6 

  ATHENS OFFICE 9 

  BERLIN OFFICE 18 

  BRUSSELS OFFICE 17 

  COPENHAGEN OFFICE 6 

  DUBLIN OFFICE 5 
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  HELSINKI OFFICE 6 

  THE HAGUE OFFICE 5 

  LISBON OFFICE 5 

  LONDON OFFICE 17 

  LUXEMBOURG OFFICE 4 

  MADRID OFFICE 15 

  PARIS OFFICE 14 

  ROME OFFICE 13 

  STOCKHOLM OFFICE 5 

  STRASBOURG OFFICE 18 

  VIENNA OFFICE 6 

  NICOSIA OFFICE 6 

  TALLINN OFFICE 4 

  BUDAPEST OFFICE 5 

  RIGA OFFICE 4 

  VILNIUS OFFICE 4 

  VALLETTA OFFICE 4 

  WARSAW OFFICE 10 

  PRAGUE OFFICE 4 

  BRATISLAVA OFFICE 6 

  LJUBLJANA OFFICE 4 

  SOFIA OFFICE 5 

  BUCHAREST OFFICE 4 

  PARLAMENTARIUM 19 

  VISITS/SEMINARS 56 

  EVENTS / EXHIBITIONS 12 

  INFORMATION CAMPAIGNS 14 

  HOUSE OF EUR HISTORY 20 

  PERSONNEL 10 

  FINANCE 20 

  INFORMATICS 10 

PERS INTERNAL COMMUNICAT. 5 

  EQUALITY / DIVERSITY 9 

  INTERNAL ORGANISAT 14 

  COMPETITIONS/SELECT 14 

  RECRUITMENT/TRANSFER 33 

  STAFF MANAGEMENT 20 

  PROF TRAINING 36 

  ENTITLEMENTS/PAYROLL 45 

  MISSIONS 19 

  PENSIONS / INSURANCE 22 

  RELATION PERSONNEL 21 

  MEDICAL SERVICE LUX 19 

  MEDICAL SERVICE BRU 27 

  SOCIAL SERVICES 53 

  PREVENTION/WELLBEING 9 

  RESOURCES 9 

  FINANCE 16 

  INFORMATICS 22 

INLO INFRASTRUCTURE COORD 14 

  MAINTENANCE LUXEMBOURG 23 

  INFORMATION OFFICES 17 
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  MAINTENANCE BRUSSELS 49 

  MAINTENANCE STRASBOURG 30 

  PEOPLE TRANSPORT 38 

  USHERS 152 

  MOVABLE PROPERTY 46 

  CATERING/STAFF SHOP 22 

  GOODS TRANSPORT 37 

  COORDINATION 18 

  BUDGET 17 

  CONTRACTS 30 

  INFORMATICS 11 

  PROJECTS LUXEMBOURG 19 

  BRUSSELS PROJECTS 20 

  PROJECTS STRASBOURG 12 

TRAD MULTILINGUALISM 11 

  DAS 23 

  EXTERNAL TRANSLATION 28 

  EURAMIS 15 

  TERMINOLOGY 11 

  DA TRANSLATION 47 

  DE TRANSLATION 56 

  EL TRANSLATION 48 

  EN-GA TRANSLATION 47 

  ES TRANSLATION 51 

  FR TRANSLATION 57 

  IT TRANSLATION 51 

  NL TRANSLATION 47 

  PT TRANSLATION 47 

  FI TRANSLATION 47 

  SV TRANSLATION 45 

  CS TRANSLATION 48 

  ET TRANSLATION 42 

  HU TRANSLATION 43 

  LT TRANSLATION 45 

  LV TRANSLATION 41 

  MT TRANSLATION 35 

  PL TRANSLATION 45 

  SL TRANSLATION 42 

  SK TRANSLATION 37 

  BG TRANSLATION 43 

  RO TRANSLATION 38 

  HR TRANSLATION 38 

  PLANNING 38 

  EDITING 7 

  RESOURCES 7 

  FINANCE 15 

  TRAINING 8 

  INFORMATICS 23 

INTE FINANCIAL MANAGEMENT 12 

  COMM/INTERINSTIT COOP. 4 

  QUALITY MANAGEMENT 5 

  DA INTERPRETATION 13 
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  DE INTERPRETATION 28 

  EL INTERPRETATION 17 

  EN INTERPRETATION 30 

  ES INTERPRETATION 20 

  FI INTERPRETATION 17 

  FR INTERPRETATION 25 

  IT INTERPRETATION 23 

  NL INTERPRETATION 15 

  PT INTERPRETATION 17 

  SV INTERPRETATION 14 

  PL INTERPRETATION 20 

  CS INTERPRETATION 11 

  HU INTERPRETATION 17 

  SK INTERPRETATION 10 

  SL INTERPRETATION 6 

  ET INTERPRETATION 7 

  LT INTERPRETATION 10 

  LV INTERPRETATION 10 

  MT INTERPRETATION 2 

  BG INTERPRETATION 12 

  RO INTERPRETATION 13 

  HR INTERPRETATION 8 

  ACI RECRUITMENT 11 

  PROGRAMMING 23 

  MEETINGS/CONFERENCES 24 

  CONFER TECHNICIANS 51 

  MULTILINGUALISM 7 

  TRAINING/UNIVERSITIES 6 

  E-LEARNING 1 

  RESOURCES 9 

  INFORMATICS 13 

  BUDGET 4 

FINS BUDGET UNIT 10 

  ACCOUNTING/TREASURY 32 

  CFU CENTRAL FINANC 6 

  REENGINEERING IT FINS 4 

  SALARIES/SOCIAL ENTITL 13 

  GE - PARL ASSIST 21 

  TRAVEL/SUBSISTENCE EXP 39 

  TRAVEL/PROFESS TRAINING 19 

  POLITIC STRUCT FINANC/INVENT 16 

ITEC ICTUS 57 

  ICTAS 26 

  ICTCD 17 

  ICTEM 35 

  ITIM 40 

  ITO 24 

  INTRANET SERVICES 28 

  DOCUMENT PRODUCTION 39 

  PRINTING 66 

  DISSEMINATION 45 

  RESOURCES UNIT 9 
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  FINANCES 12 

  PAC 8 

  CRC 16 

JURI INSTITUTIONAL LAW 6 

  EXTERNAL RELATIONS 7 

  PARLIAMENTARY LAW 13 

  ECONOMIC POLICIES 10 

  STRUCTURAL POLICIES 6 

  JUSTICE & LIBERTIES 8 

  RIGHTS / OBLIGATIONS 5 

  STAFF CAREERS 6 

  CONTRACTS/FINANCE 7 

  REAL ESTATE PROJECTS 8 
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Professional training courses (point 32.1) 
 

 

 

 
 

 
 

Training Catalogue 
20/11/2012 

 
Professional Training Unit 

DirectorateGeneral for Personnel 
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Course Type: General 
  

Course Category: 1-All staff 

5 - Induction for Security 

0.5 Day(s) 
  

Analysing and solving problems (EUSA) 

2 Day(s) 
  

Capitalise on your Potential (for AST officials) 

2 Day(s) 
  

Climate change and CO2 emissions 

4 Hours 
  

Conflict resolution 

1 Day(s) 
  

Data protection and information security 

1 Day(s) 
  

Developing Equality, Diversity and Inclusion in the European Parliament 

1 Day(s) 
  

Effective searching on the web (EAS) 

1 Day(s) 
  

Efficient communication by e-mail 

0.5 Day(s) 
  

Environmental Management systems at the EP (EMAS) 

0.5 Day(s) 
  

EU law for non-lawyers: An introduction to the EU's sources of law 

1 Day(s) 
  

How to do well in internal job interviews 

1 Day(s) 
  

How to establish an administrative procedures manual ? 

1 Day(s) 
  

How to grow with your job 

1 Day(s) 
  

Implementing the Lisbon Treaty - two years on 

3.5 Hours 
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Introduction to Economic Governance in the EU 

1 Day(s) 
  

Introduction to the Role and Structure of the EP 

1 Day(s) 
  

Mind-mapping 

1 Day(s) 
  

Moral and sexual harassment 

1 Day(s) 
  

Networking Skills 

1 Day(s) 
  

Oral communication (EAS) 

2 Day(s) 
  

Personal effectiveness (EAS) 

1 Day(s) 
  

Prevention and well-being at work 

1 Day(s) 
  

Speed reading. 

1 Day(s) 
  

The history and stories behind European integration_EAS(EUSA) 

1 Day(s) 
  

Working in  teams (EAS) 

2 Day(s) 
  

Working together- disability awareness 

1 Day(s) 
  

Course Category: 2-Linked to specific skills 

5 key Conversations that deliver Results 

1 Day(s) 
  

Advancing your skills in project management 

1 Day(s) 
  

Application of the Staff Regulations 

7 Hours 
  

Broaden your horizons as Head of Unit 

2 Day(s) 
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Conflict management for managers 

2 Day(s) 
  

Counselling skills for HR officers and managers 

1 Day(s) 
  

Customer relations and service 

2 Day(s) 
  

Day to day negotiation (EAS) 

2 Day(s) 
  

Delegated and Implementing Acts 

1 Day(s) 
  

Document management and archiving 

1.5 Day(s) 
  

Effective Argument, Persuasion and Argumentation Strategy 

2 Day(s) 
  

EP's Legislative power 

1 Day(s) 
  

EP's Power of supervision and influence 

1 Day(s) 
  

European decision-making in the budgetary field 

1 Day(s) 
  

Facilitation skills for managers 

2 Day(s) 
  

How to work with legislative amendments 

1 Day(s) 
  

Information research - get started in information work 

0.5 Day(s) 
  

Internal control 

1 Day(s) 
  

Internal control and risk management 

1 Day(s) 
  

 Introduction to Project management 

2 Day(s) 
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Lead_ your_ team _EUSA 

3 Day(s) 
  

Legal reasoning in the policy process 

2 Day(s) 
  

Management, leadership and dignity : developing values in your team 

2 Day(s) 
  

Missions : Internal rules & MISS application - advanced 

1 Day(s) 
  

Missions : Internal rules & MISS application - beginners 

1 Day(s) 
  

Motivating your staff 

  
  

New assessors 

0.5 Day(s) 
  

Optimising the human capital in your Unit 

2 Day(s) 
  

Productive meetings (EAS) 

2 Day(s) 
  

Public speaking 

2 Day(s) 
  

Risk management 

1 Day(s) 
  

Running effective recruitment interviews 

1 Day(s) 
  

Setting out as a head of Unit_ EUSA 

4 Day(s) 
  

The annual assessment interview 

0.5 Day(s) 
  

The EP assessment report 

0.5 Day(s) 
  

The essentials of management_ EUSA 

3 Day(s) 
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The proactive Assistant/secretary 

2 Day(s) 
  

To be or not to be Head of Unit ?EUSA 

3 Day(s) 
  

Training for data protection coordinators 

1 Day(s) 
  

Training for occasional trainers 

1 Day(s) 
  

Training occasional trainers 

2 Day(s) 
  

Web 2.0 Communications 

1 Day(s) 
  

Writing with impact (EAS) 

2 Day(s) 
  

Course Type: Financial 
  

Course Category: 1-All staff 

Budgetary procedure 

3 Hours 
  

Introduction to general accounting 

1 Day(s) 
  

Course Category: 2-Linked to specific skills 

ACA information session 

3 Hours 
  

Award of low-value contracts 

1 Day(s) 
  

Clôture budgétaire, RAA et bilan financier 

3.3 Hours 
  

Contracts 

1 Day(s) 
  

Dealing with VAT 

1 Day(s) 
  

Financial viability of potential contractors 

2 Day(s) 
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FINORD 

1.5 Day(s) 
  

General principles - The cycle of expenditure 

1 Day(s) 
  

Imprest account 

3.5 Hours 
  

New financial regulation - Info session 

2 Hours 
  

Procurement contracts 

14 Hours 
  

Webcontracts : Amendments & alerts 

3.5 Hours 
  

Webcontracts -complete training (all modules) 

1 Day(s) 
  

Webcontracts : framework contracts 

3.5 Hours 
  

Webcontracts : Order forms/awarded contracts 

0.5 Day(s) 
  

Write a call for tender 

1 Day(s) 
  

Course Type: Informatic 
  

Course Category: 1-All staff 

Access 2003 Beginners 

2 Day(s) 
  

Excel Beginners 

2 Day(s) 
  

Excel Calculations 1: Basic formulas 

3 Hours 
  

Excel Calculations 2: Advanced functions 

1 Day(s) 
  

Excel Charts 

0.5 Day(s) 
  

Excel Databases 
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1 Day(s) 
  

Excel Formatting tables 

0.5 Day(s) 
  

Excel Handling sheets 

3 Hours 
  

Excel Introduction to macros 

5 Day(s) 
  

Excel Tips and Tricks 

0.5 Day(s) 
  

MS Project 2003 Beginners 

2 Day(s) 
  

Outlook 2003 Advanced 

3 Hours 
  

Outlook 2003 Calendar 

0.5 Day(s) 
  

Outlook 2003 Use Outlook efficiently 

0.5 Day(s) 
  

PowerPoint 2003 Beginners 

1 Day(s) 
  

PowerPoint Animations 

0.5 Day(s) 
  

PowerPoint Basic manipulations 

0.5 Day(s) 
  

PowerPoint Formatting slides 

0.5 Day(s) 
  

PowerPoint Inserting objects 

3 Hours 
  

PowerPoint Master and Template 

0.5 Day(s) 
  

PowerPoint_Tips and Tricks 

3 Hours 
  

Tips and Tricks on the Internet 
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3 Hours 
  

What's new in Excel 2010 

0.5 Day(s) 
  

What's new in PowePoint 2010 (EC) 

  
  

What's new in Windows 7 and Office 2010 

4 Hours 
  

What's new in Word 2010 

0.5 Day(s) 
  

Windows Explorer: managing the desktop 

6 Hours 
  

Word for Administrators 

6 Hours 
  

Word for Assistants 

2 Day(s) 
  

Word Introduction to macros 

6 Hours 
  

Word Long documents 

1 Day(s) 
  

Word Mailmerge 

6 Hours 
  

Word Pictures and drawings 

3 Hours 
  

Word Styles 

3 Hours 
  

Word Tables 

5 Day(s) 
  

Word Templates and forms 

0.5 Day(s) 
  

Word Tips and Tricks 

3 Hours 
  

Word Track changes 
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3 Hours 
  

Course Category: 2-Linked to specific skills 

Adobe Acrobat 10 Pro (EC) 

2 Day(s) 
  

Adobe Acrobat Avancé 

1 Day(s) 
  

Adobe CAPTIVATE 5: The essentials (EC) 

2 Day(s) 
  

Adobe Dreamweaver CS5 (EC) 

3 Day(s) 
  

Adobe Flash CS5 & ActionScript 3 (EC) 

3 Day(s) 
  

Adobe Flash CS5 (EC) 

2 Day(s) 
  

Adobe Flex 4: Developing Rich Internet Applications (EC) 

4 Day(s) 
  

Adobe Illustrator CS5 (EC) 

3 Day(s) 
  

Adobe InDesign CS5 - Beginners 

2 Day(s) 
  

Adobe InDesign CS5 (EC) 

3 Day(s) 
  

Adobe Photoshop CS5 - Advanced 

2 Day(s) 
  

Adobe Photoshop CS5 - Introduction 

2 Day(s) 
  

Adobe Photoshop CS5 - Introduction - Step 1 (EC) 

1 Day(s) 
  

Adobe Photoshop CS5 - Step 2 (EC) 

3 Day(s) 
  

Adobe Premiere Pro CS5 - Montage de vidéos professionnelles (CE) 

4 Day(s) 
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Adobe Premiere Pro CS 5 - Working with video (EC) 

4 Day(s) 
  

Agile Methods for Software Development (EC) 

  
  

Ajax for Dynamic web client (EC) 

2 Day(s) 
  

ARIS Business Designer (EC) 

2 Day(s) 
  

AUTOCAD 2D Basic 2012 (EC) 

4 Day(s) 
  

Best Practices in PM - level I 

3 Day(s) 
  

BLOG - Getting Started using Wordpress 

4 Hours 
  

Business Objects Universe Design XI 3 Advanced (EC) 

2 Day(s) 
  

Business Objects Universe Design XI 3 (EC) 

4 Day(s) 
  

Business Objects Web Intelligence XI 3.0/3.1 Report Design 

2 Day(s) 
  

Business Objects Web Intellligence XI 3.0/3.1 Report Design Advanced 

1 Day(s) 
  

Certified Associate in Project Management (CAPM) Exam Preparation 
(EC) 

3 Day(s) 
  

Developing Web Pages with HTML and CSS (EC) 

2 Day(s) 
  

Develop in HTML5 and CSS3 

3 Day(s) 
  

Developping a Java EE Application Using EJB 3 (EC) 

5 Day(s) 
  

Develop Web Service Applications with JAVA (EC) 

3 Day(s) 
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Enterprise Architecture with Java EE (EC) 

2 Day(s) 
  

Expression Web - Create Web Pages Efficiently (EC) 

1 Day(s) 
  

Expression Web - Manage a Website Easily (EC) 

1 Day(s) 
  

Final Cut Studio 

2 Day(s) 
  

Gimp - The Free Alternative to Photoshop - Step 1 (EC) 

1 Day(s) 
  

Gimp - The Free Alternative to Photoshop - Step 2 (EC) 

1 Day(s) 
  

Hibernate and Spring 

5 Day(s) 
  

HTML Advanced 

1 Day(s) 
  

IBM Requirements Management with Use Cases (EC) 

  
  

Improving Information Security Governance with CobiT: An Overview 
(EC) 

1 Day(s) 
  

Intensive Java for Object Programmers (EC) 

3 Day(s) 
  

Introduction to HTML 

1 Day(s) 
  

Introduction to Service Oriented Architecture (SOA) (EC) 

1 Day(s) 
  

Introduction to UML (EC) 

1 Day(s) 
  

Introduction to Web architectures and Technologies (EC) 

1 Day(s) 
  

Introduction to Web Services (EC) 

1 Day(s) 
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ITIL Awareness for EC Employees & Managers (EC) 

1 Day(s) 
  

ITIL - Foundation Version 3 (EC) 

3 Day(s) 
  

ITIL - How to Apply and Use ITIL in Daily Work (EC) 

2 Day(s) 
  

ITIL Intermediate: Operational Support & Analysis (EC) 

5 Day(s) 
  

ITIL Intermediate: Release, Control, Validation (EC) 

5 Day(s) 
  

Java and Object Design (EC) 

5 Day(s) 
  

JIRA for Project Manager (EC) 

1 Day(s) 
  

JIRA - Introduction (EC) 

1 Day(s) 
  

Linux Administration - Hands-on 

5 Day(s) 
  

Linux Advanced Administration (EC) 

5 Day(s) 
  

Managing Software Projects with an Iterative Process (EC) 

3 Day(s) 
  

Microsoft SharePoint 2007 for Webmasters and PowerUsers - Part 1 (EC) 

2 Day(s) 
  

Microsoft SharePoint Overview 

1 Day(s) 
  

MOC 10325 - Automating Administration with Powershell (EC) 

3 Day(s) 
  

MOC 10325 - PowerShell - Discovering and mastering the shell (EC) 

2 Day(s) 
  

MOC 10325 - PowerShell - Programming for developers (EC) 

3 Day(s) 
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MOC 50353B - SharePoint 2010 Overview for IT Professionals (EC) 

3 Day(s) 
  

MOC 50468 - SharePoint 2010 End User - Level 1 (EC) 

3 Day(s) 
  

MOC 50469 - SharePoint 2010 End User - Level 2 (EC) 

2 Day(s) 
  

MOC 6416 - Updating Network Infrastructure & Active Directory Techn. 
Skills (EC) 

5 Day(s) 
  

MOC 6425 - Configuring and Troubleshooting Windows Server 2008 (EC) 

5 Day(s) 
  

MOC 6427A-Configuring and Troublesh. Internet Inform. Services in 
Windows (EC) 

2 Day(s) 
  

Modelling Requirements and Analysing with UML (EC) 

4 Day(s) 
  

ORACLE 10g Introduction to SQL (EC) 

5 Day(s) 
  

Oracle 10g Program with PL/SQL (EC) 

5 Day(s) 
  

Oracle Database: Program with PL/SQL 

5 Day(s) 
  

ORACLE extend applications: OAF 

5 Day(s) 
  

Oracle Solaris 11 System Administration 

5 Day(s) 
  

Oracle Solaris 11 System Administration Advanced 

5 Day(s) 
  

Oracle WebLogic Server 11g: Administration Essentials 

5 Day(s) 
  

Project Management Methodology of the Commission - advanced (EC) 

  
  

Project Management Professional (PMP) Exam Preparation (EC) 

5 Day(s) 
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SAPTEC 

3 Day(s) 
  

Scrum in Practice 

3 Day(s) 
  

SMT-Incident and problem management-For service desk and technical 
analyst (EC) 

  
  

Technical Introduction to Java (EC) 

1 Day(s) 
  

Technical Introduction to XML Technology (EC) 

1 Day(s) 
  

The Art of Project Management 

3 Day(s) 
  

The Basics of Information Technology and Information Security (EC) 

0.5 Day(s) 
  

The Essentials of RUP (EC) 

  
  
  

The Information Security Management System (EC) 

  
  

VMware Site Recovery Manager (EC) 

2 Day(s) 
  

VMWare vSphere 5.0: Install, Configure & Manage (EC) 

5 Day(s) 
  

Web Application Development with PHP (EC) 

5 Day(s) 
  

Web Application Hacking (EC) 

1 Day(s) 
  

Wiki - Administration basique (CE) 

0.5 Day(s) 
  

Wiki - Basic Administration (EC) 

0.5 Day(s) 
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Dépenses par secteur budgétaire en 2011 (poste 1612) 
 
 
Crédits 2011 état 23-11-2012: 
 

No. Secteurs Utilisés 2011 Dont reportés  Payés 2012 Disponible 2011 

1. COURS DE LANGUES LUXEMBOURG 683.316,72 204.137,29 204.137,29 0 

2 COURS DE LANGUES BRUXELLES 744.662,06 336.799,78 332.636,76 4.163,02 

3 COURS DE LANGUES EXTERNES 367.955,08 67.487,80 62.123,47 5.364,33 

4 MATERIEL DIDACTIQUE 798,68 1.000,00 934,68 65,32 

11 COURS D'INFORMATIQUE INTERNES 270.729,05 128.068,88 99.699,80 28.369,08 

12 COURS D'INFORMATIQUE EXTERNES 92.280,23 23.741,98 22.084,92 1.657,06 

18 FORMATION INTERNE PERFECTIONNEMENT 192.819,42 83.940,19 77.779,41 6.160,78 

19 FORMATION INTERNE PERFECTIONNEMENT 765.812,33 264.971,60 230.298,36 34.673,24 

20 FORMATION INTERNE PERFECTIONNEMENT 146.943,62 71.913,84 69.013,84 2.900,00 

21 FORMATION INTERNE PERFECTIONNEMENT 341.643,33 81.990,49 78.441,94 3.548,55 

22 FORMATION EXTERNE PERFECTIONNEMENT 145.000,00 49.423,49 29.666,92 19.756,57 

23 COURS UNIVERSITAIRES 50.000,00 67.860,00 57.178,07 10.681,93 

25 EGALITE DES CHANCES 1.581,00 3.502,26 2.750,51 751,75 

31 RESERVE 30.000,00 5.474,45 3.538,88 1.935,57 

Total poste 1612 année 2011 
 

3.833.541,52 
 

1.390.312,05 1.270.284,85 120.027,20 
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Correspondance entre Catégories et Secteurs budgétaires 

Secteur budgétaire - Intitulé du secteur dans Finord Remarques 

O
1 Cours de langues Luxembourg Interinstitutional language courses, linguistic seminare 
O
2 Cours de langues Bruxelles   

O
3 Cours de langues externes External language courses, summer universities (GD TRAD and INTE)  
O
4 Matériel didactique Equipement des salles de cours, petit matériel,… 

11 Cours d'informatique internes Tout cours du catalogue à Bxl ou Lux.. Contenu et programmation assurés par l'unité 

12 Cours d'informatique externes External training 

18 
Formation interne - Perfectionnement professionnel Bxl Cat. 
1 et 2 Tout cours du catalogue à Bxl.. Contenu et programmation assurés par l'unité 

19 
Formation interne - Perfectionnement professionnel Bxl Cat. 
3 

Tout cours demandé par les services du PE à Bxl.. Contenu et programmation assurés 
par l'unité 

20 
Formation interne - Perfectionnement professionnel Lux 
Cat. 1 et 2 Tout cours du catalogue à Lux.. Contenu et programmation assurés par l'unité 

21 
Formation interne - Perfectionnement professionnel Lux 
Cat. 3 

Tout cours demandé par les services du PE à Bxl.. Contenu et programmation assurés 
par l'unité 

22 Formation externe - Perfectionnement professionnel N'inclut pas IT, langues, ou catégorie senior management 

23 Cours universitaires Reimbursement of fees for long term studies.  

25 Egalité des chances Activities for the Egalité de chances unit 

31 Réserve   
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Training Duration & Participants - with grades               

DG: 03;01;02;04;05;06;07;08;09;10;SJ               

Cours Type: 
Language;General;Informatic;Financial 

 From 01/01/2011 to 
31/12/2011 

                

Duration 
(days) 01 PRES 02 IPOL 03 EXPO 04 COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum: 

Financial 
                 

45,1  
                 

36,8  
                 

35,3                 126,1  
                 

29,1  
               

135,7  
                 

26,6  
                 

17,4  
                   

26,9  
    

32,2  
                   

6,0  

                     
517,1  

General 
            

1.294,0  
               

558,8  
               

500,3                 818,2  
               

727,8  
               

927,0  
            

1.074,4  
               

977,1  
                 

366,2  
               

508,6  
               

267,8  

                  
8.020,1  

Informatic 
               

112,6  
                 

90,0  
                 

39,8                 117,3  
               

112,8  
               

160,4  
               

273,8  
                 

32,6  
                 

154,0  
               

857,9  
                 

11,6  

                  
1.962,7  

Language 
            

1.642,8  
            

1.377,1  
               

494,4              1.086,6  
               

768,8  
               

855,1  
            

8.962,1  
            

2.824,7  
              

4.079,9  
            

1.143,3  
               

241,2  

               
23.475,8  

Sum: 
           

3.094,4  
           

2.062,6  
           

1.069,8  
           2.148,1  

           
1.638,4  

          
2.078,1  

        
10.336,9  

           
3.851,9  

             
4.626,9  

           
2.542,1  

              
526,6  

               
33.975,7  

Duration 
(days) AD AP AST I II III IV Unknown 

Sum:       

Financial 
               

107,6  
                   

5,0  
     

317,9                     1,5  
                 

36,0  
                 

29,7  
                 

19,4    

                
517,1  

      

General 
            

4.261,1  
               

194,9  
            

2.902,2                 134,3  
               

171,7  
               

100,4  
               

219,0  
                 

36,5  

             
8.020,1  

      

Informatic 
               

316,1  
                 

42,6  
            

1.460,3                   47,6  
                 

54,9  
                 

26,5  
            

13,6  
                   

1,0  

             
1.962,7  

      

Language 
          

11.214,5  
            

3.429,9  
            

6.769,8                 321,8  
               

619,5  
               

160,7  
               

720,4  
               

239,3  

          
23.475,8  

      

Sum: 
        

15.899,3  
           

3.672,4  
        

11.450,1  
              505,3  

              
882,1  

              
317,3  

              
972,4  

              
276,8  

          
33.975,7  

      

Participa
nts 01 PRES 02 IPOL 03 EXPO 04 COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum: 

Financial 52 43 36 116 39 173 33 22 38 47 8 
607 

General 979 459 341 669 593 690 818 588 411 383 210 
6141 

Informatic 116 91 37 80 74 114 236 28 147 463 18 
1404 

Language 313 242 82 202 134 165 1600 333 777 186 37 
4071 

Sum: 1460 835 496 1067 840 1142 2687 971 1373 1079 273 12223 
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Training Duration & Participants Languages - with 
grades 

                

DG: 03;01;02;04;05;06;07;08;09;10;SJ 
Cours Type: Language 
 From 01/01/2011 to 31/12/2011 

              

Duration (days) 
01 PRES 02 IPOL 03 EXPO 

04 
COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum: 

Lang
uage 1-All staff 

            
1.581,9  

            
1.355,2  

               
461,3  

               
915,6  

               
759,8  

       
827,6  

            
7.251,4  

               
632,7  

              
4.057,2  

            
1.059,1  

               
233,7  

               
19.135,5  

Lang
uage 

2-Linked to specific 
skills             

                 
30,0  

               
990,0        

      
1.020,0  

Lang
uage 

3-Special training 
courses requested by a 

                 
29,9  

                   
0,4    

                   
0,8  

                   
0,4  

                   
0,8  

               
233,8    

                     
5,3  

            
1,2    

                     
272,3  

Lang
uage 4-Additional training   

                 
12,1        

                   
3,8    

                 
25,8    

                   
3,8    

                       
45,4  

Lang
uage 4a-External training 

              
31,0  

                   
9,4  

                 
33,1  

               
170,2  

                   
8,6  

                 
23,1  

            
1.447,0  

            
1.176,1  

                   
17,4  

                 
79,2  

                   
7,5  

                 
3.002,6  

Sum:   
           

1.642,8  
           

1.377,1  
              

494,4  
           

1.086,6  
              

768,8  
              

855,1  
           

8.962,1  
           

2.824,7  
             

4.079,9  
           

1.143,3  
              

241,2  
            

23.475,8  

Duration (days) 
AD AP AST I II III IV 

Unknow
n 

Sum:       

Lang
uage 1-All staff 

            
7.322,7  

            
3.425,0  

            
6.384,9  

               
302,7  

               
614,3  

               
160,7  

               
685,9  

            
239,3  

          
19.135,5  

      

Lang
uage 

2-Linked to specific 
skills 

            
1.020,0                

             
1.020,0  

      

Lang
uage 

3-Special training 
courses requested by a 

               
217,1  

                   
4,9  

                   
6,4  

                 
19,1  

                   
5,3    

                 
19,6    

                
272,3  

      

Lang
uage 4-Additional training 

                 
45,4                

                  
45,4  

      

Lang
uage 4a-External training 

            
2.609,3    

               
378,5        

                 
14,8    

             
3.002,6  

      

Sum:   
        

11.214,
5  

           
3.429,9  

           
6.769,8  

              
321,8  

              
619,5  

              
160,7  

              
720,4  

              
239,3  

          
23.475,8  

      

Participants 
01 PRES 02 IPOL 03 EXPO 

04 
COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum: 

Lang
uage 1-All staff 

                  
294  

                  
237  

                    
78  

                  
166  

         
132  

                  
159  

               
1.250  

                    
97  

                    
761  

                  
174  

                    
36  

                     
3.384  

Lang
uage 

2-Linked to specific 
skills             

                      
4  

                    
87        

                           
91  

Lang
uage 

3-Special training 
courses requested by a 

                    
15  

                      
1    

                      
2  

                      
1  

                      
2  

               
186    

                      
14  

                      
2    

                        
223  

Lang
uage 4-Additional training   

                      
3        

                      
1    

                      
6    

                      
1    

                  
11  

Lang
uage 4a-External training 

                      
4  

                      
1  

                      
4  

                    
34  

                      
1  

                      
3  

                  
160  

                  
143  

                 
2  

                      
9  

                      
1  

                        
362  

Sum:   
                 

313  
                 

242  
                    

82  
                 

202  
                 

134  
                 

165  
              

1.600  
    

333  
                   

777  
                 

186  
                    

37  
                     

4.071  
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Languages courses (point 32.2) 
 

 

Language courses - status                     

Completeness rates                     

Participations Status: Attended;Not attended (excused);Not attended (striking off);Not attended;Cancelled (without justification)       

From 01/01/2011 to 31/12/2011                   

Participants 
(Enrollments) 

Completed (%) Not Completed (%) 

Sum:   
Participants 

(Enrollments) 
Completed (%) 

Not 
Completed (%) 

Sum: 

01 PRES 294 85,22% 51 14,78% 
345   

Arabic 17 80,95% 4 19,05% 
21 

02 IPOL 237 85,25% 41 14,75% 
278   

Bulgarian 50 78,13% 14 21,88% 
64 

03 EXPO 78 87,64% 11 12,36% 
89   

Chinese 8 66,67% 4 33,33% 
12 

04 COMM 166 92,74% 13 7,26% 
179   

Croatian 75 97,40% 2 2,60% 
77 

05 PERS 132 97,06% 4 2,94% 
136   

Czech 3 75,00% 1 25,00% 
4 

06 INLO 159 94,08% 10 5,92% 
169   

Dutch 207 84,84% 37 15,16% 
244 

07 TRAD 1254 96,98% 39 3,02% 
1293   

English 474 88,10% 64 11,90% 
538 

08 INTE 184 94,85% 10 5,15% 
194   

Finnish 2 100,00%     
2 

09 FINS 761 81,22% 176 18,78% 
937   

French 1102 95,25% 55 4,75% 
1157 

10 ITEC 174 98,86% 2 1,14% 
176   

German 437 90,29% 47 9,71% 
484 

SJ JURI 36 94,74% 2 5,26% 
38   

Greek 37 82,22% 8 17,78% 
45 

Sum: 3475 90,64% 359 9,36% 3834   
Hungarian 10 100,00%     

10 

              
Icelandic 21 100,00%     

21 

Completed = Attended Italian 311 91,47% 29 8,53% 
340 

              
Latvian 33 82,50% 7 17,50% 

40 

Not Completed = Not attended + Not attended (excused) + Not attended     
Lithuanian 24 100,00%     

24 
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Polish 75 93,75% 5 6,25% 

80 (striking off) + Cancelled (without justification) 

    
Portuguese 50 92,59% 4 7,41% 

54 

              
Romanian 33 94,29% 2 5,71% 

35 

    
Russian 16 80,00% 4 20,00% 

20 

    
Slovak 34 94,44% 2 5,56% 

36 

We don't take into account rejected requests (manager or training officer 
rejected) or cancelled requests (cancelled before the course started or 
cancelled with justification). 

    
Slovenian 23 92,00% 2 8,00% 

25 

              
Spanish 381 85,81% 63 14,19% 

444 

              
Swedish 22 95,65% 1 4,35% 

23 

              
Turkish 30 88,24% 4 11,76% 

34 

              Sum: 3475 90,64% 359 9,36% 3834 
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Language courses - status                             

Success rates (how many participants succeeded?)                     

Participations Status: Attended - From 01/01/2011 to 31/12/2011                     

Participants 
(Enrollments) 

N (%) Y (%)   (%) 

Sum:   
Participants 

(Enrollments) 
N (%) Y (%)   (%) 

Sum: 

01 PRES 19 6,46% 165 56,12% 110 37,41% 
294   

Arabic 3 17,65% 10 58,82% 4 23,53% 
17 

02 IPOL 24 10,13% 143 60,34% 70 29,54% 
237   

Bulgarian 1 2,00% 6 12,00% 43 86,00% 
50 

03 EXPO 8 10,26% 47 60,26% 23 29,49% 
78   

Chinese 3 37,50% 1 12,50% 4 50,00% 
8 

04 COMM 10 6,02% 90 54,22% 66 39,76% 
166   

Croatian 1 1,33% 16 21,33% 58 77,33% 
75 

05 PERS 6 4,55% 58 43,94% 68 51,52% 
132   

Czech     3 100,00%     
3 

06 INLO 17 10,69% 62 38,99% 80 50,31% 
159   

Dutch 9 4,35% 140 67,63% 58 28,02% 
207 

07 TRAD 25 1,99% 465 37,08% 764 60,93% 
1254   

English 35 7,38% 161 33,97% 278 58,65% 
474 

08 INTE 8 4,35% 58 31,52% 118 64,13% 
184   

Finnish         2 100,00% 
2 

09 FINS 83 10,91% 319 41,92% 359 47,17% 
761   

French 105 9,53% 449 40,74% 548 49,73% 
1102 

10 ITEC 10 5,75% 72 41,38% 92 52,87% 
174   

German 22 5,03% 214 48,97% 201 46,00% 
437 

SJ JURI 2 5,56% 16 44,44% 18 50,00% 
36   

Greek 3 8,11% 17 45,95% 17 45,95% 
37 

Sum: 212 6,10% 1495 43,02% 1768 50,88% 3475   
Hungarian     3 30,00% 7 70,00% 

10 

                  
Icelandic     10 47,62% 11 52,38% 

21 

                  
Italian 10 3,22% 173 55,63% 128 41,16% 

311 

  
Latvian         33 100,00% 

33 

  
Lithuanian         24 100,00% 

24 

  
Polish     21 28,00% 54 72,00% 

75 

For some courses there is no success rate (Y/N) encoded in Streamline. Probably 
because of the migration of data from the old system (ForPro) to Streamline 
(Streamline Learning Management was introduced in June 2011, so the data before 
that is sometimes not complete). 

  
Portuguese 1 2,00% 21 42,00% 28 56,00% 

50 

                  
Romanian 1 3,03% 19 57,58% 13 39,39% 

33 

                  
Russian     3 18,75% 13 81,25% 

16 
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Slovak     3 8,82% 31 91,18% 

34 

                  
Slovenian         23 100,00% 

23 

                  
Spanish 14 3,67% 204 53,54% 163 42,78% 

381 

                  
Swedish     12 54,55% 10 45,45% 

22 

                  
Turkish 4 13,33% 9 30,00% 17 56,67% 

30 

                  Sum: 212 6,10% 1495 43,02% 1768 50,88% 3475 
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Management training courses (point 32.4) 
 

 

 
List of courses for managers 
 
Alumni leading and managing change 
Alumni workshops (EAS) 
Away Day Cabinet du Secrétaire Général 
Conflict management for managers 
Counselling skills for HR officers and managers 
Day to day negotiation (EAS) 
Effective selection interviews (for Managers) 
Essential management skills (EAS) 
Facilitation skills for managers 
Individual Coaching for 4 Managers(DG ITEC/dir.B) (HOW TO BE A WINNING TEAM) 
Lead your team (EAS) 
Lunchtime conference 
Lunchtime Debate MMAP -Optim. comm. in your unit 
Lunchtime Debate MMAP- Taking contr. of my time 
Make your team work 
Managers for Europe (Leadership Club) 
New assessors 
Optimising the human capital in your Unit 
Running effective recruitment interviews 
SEMINAIRES MANAGEMENT - CHALLENGES IN STAFF MANAGEMENT 
SEMINAIRES MANAGEMENT - DG TRAD 
SEMINAIRES MANAGEMENT - HUMAN RESOURCES DEVELOPMENT 
SEMINAIRES MANAGEMENT - STRATEGIC VISION OF DG TRAD 
Sensibilisation au harcèlement moral (managers) 
So you want to be a Head of Unit (EAS) 
Succeed as a new Head of Unit (EAS) 
Succeed as a new HoU (EAS) 
The effective Head of Unit (EAS) 
The EP assessment report 
The experienced Head of Unit (EAS) 
Women potential Heads of Unit 
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Training Duration & Participants - Management (2)                   

DG: 03;01;02;04;05;06;07;08;09;10;SJ               

Cours Type:                      

From 01/01/2011 to 31/12/2011                     

Management courses                     

                            

  Duration (days) 

01 PRES 02 IPOL 03 EXPO 04 COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum : 

  
General 84,4 46,5 46,4 37,5 125,6 53,1 341,6 45,0 31,0 64,1 48,0 

923,25 

  Sum : 84,4 46,5 46,4 37,5 125,6 53,1 341,6 45,0 31,0 64,1 48,0 923,25 

                            

  Duration (days) 

AD AP AST I IV Unknown 

Sum :           

  
General 844,8 1,0 72,4 1,0 2,0 2,0 

923,25           

  Sum : 844,8 1,0 72,4 1,0 2,0 2,0 923,25           

                            

  Participants 

01 PRES 02 IPOL 03 EXPO 04 COMM 05 PERS 06 INLO 07 TRAD 08 INTE 09 FINS 10 ITEC SJ JURI 

Sum: 

  
General 47 30 29 23 73 33 163 28 20 34 19 

499 

  Sum: 47 30 29 23 73 33 163 28 20 34 19 499 
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Appointment of General Directors/Directors and Heads of Unit (point 32.6) 
 

NOMINATIONS DIRECTEURS/DIRECTEURS-GENERAUX EN 2011 
 

PROCEDURE GRADE DOMAINE No. 

CANDIDATURES 

PROCEDURES (internes, interinstitutionnelles et externes: publication en parallèle) 

PE/129/S AD 14 Directeur - DG IPOL - Direction des ressources 24 

PE/130/S AD 14 Directeur - DG PRES - Direction des ressources 26 

PE/131/S AD 14 Directeur - DG EXPO - Direction des ressources 30 

PE/132/S AD 14 Directeur - DG COMM - Direction des ressources 30 

PE/135/S AD 14 Directeur - DG EXPO - Direction des commissions 29 

PE/136/S AD 14 Directeur - DG PERS - Direction gestion de la vie administrative 25 

PE/139/S AD 14 Directeur - Direction pour les relations avec les groupes politiques 23 

PE/142/S AD 14 Directeur - DG PERS - Direction des ressources 28 

PE/143/S AD 14 Directeur - DG INLO - Direction des ressources 27 

PE/144/S AD 14 Directeur - DG TRAD - Direction des ressources 24 

PE/145/S AD 14 Directeur - DG INTE - Direction des ressources 15 

PE/146/S AD 14 Directeur - DG ITEC - Direction des ressources 22 

PE/147/S AD 14 Directeur - DG IPOL - Direction de l'évaluation de l'impact 19 

AVIS DE VACANCE (uniquement) 

AVE 129714 

 

AD14-15 Directeur (AD14-15) à la Direction générale de la Présidence – Direction des services de 

la présidence 
1 

AVE 129715 

 

AD14-15 Directeur (AD 14-15) à la Direction générale de la Présidence – Direction des actes 

législatifs 
1 

AVE 129717 

 

AD 14-

15 

Directeur (AD 14-15) à la Direction générale des Finances – Direction A - Budget et 

services financières 
1 

AVE 129718 

 

AD 14-

15 

Directeur juridique (AD 14-15) au Service juridique – Direction des affaires 

administratives et financières 
1 

AVE 134133 AD 15 Directeur général (AD 15) à la Direction générale de l'Innovation et du support 

technologique 
1 

AVE 136106 AD14-15 Directeur (AD 14-15) à la Direction des Affaires Législatives au Service Juridique 3 

AVE 136107 AD14-15 Directeur (AD 14-15) à la Direction des Affaires Administratives et financières au 

Service Juridique 
2 
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Nomination of Head of Units 

 

n° 

No. de 
Candidats 
"Interns"  

No. de 
Candidats 
"Externs" 

No. de 
Candidats 

Totaux 

131775 2 2 4 

131761 0 2 2 

131895 2 5 7 

132252 4 4 8 

133293 0 12 12 

134320 3 4 7 

133982 7 3 10 

133980 9 1 10 

134401 1 9 10 

133981 4 7 11 

134362 2 0 2 

134347 1 10 11 

134368 1 3 4 

135030 1 2 3 

135406 5 4 9 

135269 3 4 7 

135267 1 2 3 

135266 3 3 6 

135268 5 2 7 

135391 3   3 

135745 1   1 

135884 1   1 

135405 8 4 12 

136325 2   2 

136394 10 3 13 

136390 8 2 10 

134033 2   2 

 89 88 177 
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IT environment in the European Parliament (point 39) 
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KAD building (point 19.14) 
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