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Senior Research Fellow, 
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Jacques Pelkmans  is Senior Fellow at CEPS  (www.ceps.eu) in Brussels  
and visiting professor at the College of Europe in Bruges. Between 2001 
and August 2012 he was Jan Tinbergen Chair  and Director of the 
Economics dept at the College.  A Ph. D.  in economics from Tilburg 
University, he has been associated professor of economics at the 
European University Institute in Florence, professor of Economics at the 
European Institute of Public Administration (Maastricht) and professor for 
European Economic Integration at Maastricht University.  

He has held part-time positions at the WRR (think-tank of the Dutch Prime 
minister), founding  Director at the European Institute of Asian Studies in 
Brussels and at the Vlerick Business School  (Gent, Leuven Beijing, St. 
Petersburg). His research interests comprise several specialized areas in 
European economic integration (e.g. EU regulation, the internal market, 
European standards, regulatory impact assessment, EU trade and 
investment policy) and economic aspects of ASEAN economic integration. 

http://www.ceps.eu/
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Deputy director 
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NCW and MKB-Nederland 

 

Mechteld Oomen is Vice Chair of the Internal Market Policy Committee of 
BUSINESSEUROPE, the main horizontal business organisation at EU 
level. Through its 41 member federations, BUSINESSEUROPE represents 
20 million companies from 35 countries. 
 
Mechteld Oomen is within VNO-NCW responsible for horizontal European 
affairs like competitiveness EU, enlargement, the future of Europe. Her 
main focus is on the well functioning and maintenance of the internal 
market of goods, services, persons, capital and knowledge. She is also 
responsible for the bilateral economic relations between the Netherlands 
and the EU countries, as well as the Middle East. Earlier she took 
responsibility for VNO-NCWs policy on private sector development in 
developing countries. 
 
During three years (1998-2001) she worked as an advisor at the Brussels 
office of VNO-NCW. Prior to joining the Confederation of Netherlands 
Industry and Employers VNO-NCW she served as a consultant at a 
Brussels based public affairs consultancy. 
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Director of EU Affairs and the 
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Department of Jobs, 
Enterprise and Innovation, 

Irish presidency 

 

A career Civil servant, Mr. Murray has worked in a number of Government 
Departments including the Department of Justice and the former 
Department of Industry and Commerce.  During his career, he was 
involved in a wide range of policy issues such as international trade, 
financial services, intellectual property, labour market policy, industrial and 
innovation policy and EU Affairs. 

In 2000, Mr. Murray became Head of the European Social Fund (ESF) 
Managing Authority and national Coordinator for ESF Community Initiative 
Programmes in Ireland. Mr. Murray was primarily responsible for drafting 
and implementing the ESF EQUAL Programme in Ireland and for 
managing the Programme Budget.  He was also centrally involved in 
devising and implementing the national mainstreaming strategy.  At 
European level, he has chaired European Thematic and Liaison Groups 
on lifelong learning. 

He is currently Director in charge of EU Affairs and Internal Market and is 
chief EU Presidency coordinator for the Department of Jobs Enterprise 
and Innovation. 
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Veronica Anna-Maria 
Nilsson  

Confederal Secretary,  

ETUC (European Trade Union 
Confederation) 

 

Veronica Nilsson was elected Confederal Secretary of the European Trade 
Union Confederation (ETUC) at the Congress of Athens in May 2011. Prior 
to that, she worked as a Special Advisor for the ETUC. She also worked at 
the European Federation of Public Service Unions (EPSU), at the Brussels 
office of the Swedish trade unions and at the Trade Union Advisory 
Committee to the OECD (TUAC) in Paris.  

She comes from the Swedish trade union movement (TCO). She obtained 
her Master of Science with specialization in political economy from 
Stockholm University in 1994. 
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effects for business and consumers 
 

 

 
Reinhold Schranz  
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Reinhold Schranz studied law at the University of Vienna and the 
University of Utrecht. He worked for the Trade Commission of the Austrian 
Federal Economic Chamber in Milan, the Commercial Court in Vienna and 
the Permanent Mission of Austria to the United Nations in Vienna. 

Since 2007 he is a legal advisor for the European Consumer Centre 
Austria (ECC Austria). ECC Austria is part of the network of currently 29 
European Consumer Centres (ECC-Net) and is hosted by the national 
Consumer Association Verein für Konsumenteninformation (VKI).The 
ECC-Net serves consumers shopping for goods and services on the 
European Market, providing them with information and advice on their EU  
Consumer Rights and assisting them in case of cross-border disputes. 

Since 2010 ECC Austria is also part of the Art. 21- Network of the Services 
Directive informing consumers on legal requirements, consumer protection 
rules and means of redress applicable to service activities (Art. 21 of the 
Services Directive) and assisting consumers in case of discrimination on 
grounds of their nationality and place of residence (Art. 20 of the Services 
Directive).  

ECC Austria publishes annual reports on the Services Directive for the 
Austrian Federal Ministry of Labour, Social Affairs and Consumer 
Protection and the Austrian Federal Ministry of Economy.  

ECC Austria is also a working group member to the ECC-Net Joint Project 
on the Services Directive. The Joint Project is led by ECC Ireland and 
aims to raise awareness among consumers on the protections offered by 
the Services Directive and to alert enforcement authorities about problems 
relating to the Directive, especially possible breaches of Article 20 
Paragraph 2 of the Services Directive. A report on the Joint Project will be 
launched in October 2013. 

 

     

François Momboisse  

President,  

eCommerce Europe  

 

François MOMBOISSE has been President of Fevad (French e-commerce 
& Distance Selling Association) since 2002. 55 years old, he is a graduate 
from Ecole Polytechnique and holds an MBA from INSEAD.  

François Momboisse started his career with consumer goods companies : 
Procter & Gamble from 1981 until 1992, then Benckiser from 1992 till 
2000, where he was General Manager Belgium and General Manager 
France. In 2001 he joined Fnac where he stayed for 12 years, first as 
general Manager of Fnac Eveil & Jeux, then as Manager of FnacMusic. He 
was then Development Manager of fnac.com, and lastly, Director of Public 
Affairs. 

Since 2006, he has been a member of the Board of the Conseil du 
Commerce de France (French Retail Association), and has also been a 
member of the Executive Committee of MEDEF (Movement of French 
Enterprises) since 2011. He has been President of E-Commerce Europe 
(the European E-Commerce Association) since 2012. 
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Director General, 

Kommerskollegium, Swedish 
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Lena Johansson is Director General at the National Board of Trade, since 
2005. 

Her earlier positions have mainly been in ministries and governmental 
authorities, working on policies on agriculture, budget and EU matters. 
She has held positions as Director General at the Swedish Institute for 
Food and Agricultural Economics as well as Head of Unit at the Ministry of 
Finance and the Ministry of Agriculture.  

The National Board of Trade is the Swedish governmental agency dealing 
with foreign trade and trade policy. The task is to promote free and open 
trade with transparent rules. Within the framework of the European Union, 
the Board works towards an effective Internal Market, an open trade policy 
in the EU and a strengthened multilateral trading system within the WTO. 

The Board performs analyses on trade and trade related issues, on 
structural and long term issues as well as for use in actual and ongoing 
international negotiations. The Board's analyses and proposals provide 
input and background to the Government on trade policy decisions and 
negotiations. They also serve to fulfill another important task, i.e. to 
enhance public knowledge on trade and trade policy.  

The Board also works concretely to help out with trade problems and to 
improve trade possibilities. It acts as ombudsman for free trade and free 
movement within the EU as a partner of the SOLVIT network. This network 
connects governmental agencies across the Europe helping companies 
and individuals caught between differing regulatory systems. Through the 
Board's information centre Open Trade Gate Sweden (OTGS), it provides 
information about Swedish import requirements, to exporters in developing 
countries, aiming at exporting to Sweden. 
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