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| An IT application: Orissa Government site INDIA
Copenhagen

Business School www.aamagaon.com (Oriya language interface)

HANDELSH@)SKOLEN

Welcome to Aamagaon.com

nenemnn oM |t is an image based interface and is designed
for users in an India village
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E-government application : Rural planner

Copenhagen
Business School
HANDELSH®@)SKOLEN

The interface is activated by drawing the cursor over
the images and by clicking

In this case a click on the tree and the user will see: onon— e

«a group of people e
*nurse

*red arrow

emenu bar
text ORIYA/ENGLISH

Wiew District wise Rainfall Data
View Manthly Rainfall Repart af

e te erner yaus viage
#eg vinge 1T KEOSK
View Resource Enguiry
Vi Hesource Map

Your suggestion & opinion
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E-government application : Rural planner

Copenhagen
Business School
HANDELSH®@)SKOLEN

The interface is activated by drawing the cursor over
the images and by clicking

In this case a click on the tree and the user will see:
*a group of people

*nurse

*red arrow

*menu bar

text ORIYA/ENGLISH

THE USER IS REQUIRED TO
*key user ID

spassword

sentry: district, block etc
*period for rainfall
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E-government application : Rural planner

Copenhagen
Business School
HANDELSH®@)SKOLEN

The interface is activated by drawing the cursor over
the images and by clicking

In this case a click on the tree and the user will see:
*a group of people

*nurse

*red arrow

*menu bar

text ORIYA/ENGLISH

THE USER IS REQUIRED TO
*key user ID

spassword

sentry: district, block etc
*period for rainfall

BUT WHAT HAPPENS IF THE USER IS:
stechnical illiterate?
*functional illiterate?
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N
l‘!’ E-government application with an e-democracy ai

Copenhagen
Business School Rural plan ner

HANDELSH@)SKOLEN

DID THE DEVELOPERS KNOW THEIR
USERS AT ALL ?
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Copenhagen INNOVATION AND INVESTMENT IN

Business School

HHHHHHHH BISKOLEN RESEARCH

ARE WE IN THE PROCES OF COMMITING
SIMILAR MISTAKES IN EUROPE?
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an example: from a European country

Copenhagen E-SERVICES IN DENMARK - a service?

Business School
HANDELSH®@)SKOLEN

[SESHS] Ballerup Kommune - www.ballerup.dk
mAaLLERUTF : n . v

& || + | @ hitp: [ /www.ballerup.dk/get/0.html @ B~ Google
[« -]{a]

[ Master i lkt og Leering  99ROOMS.COM  Den Danske Netordbog  retskrivningsordbogen  Den digitale Billedskole Apple .Mac Amazon eBay Yaho

Eurysle = TE ERHVERY » hhsmiter

BALLERUP

Ivaerks etter

Ertvervssokmtariatot lbydor gralis vefodning fil ivarksation.

LT PROGRAM Fi
Ertwerssokmtariatot afholder ogsa kurser for ivierksamttons, hvor en iwkke | WERKEE Y“:;
I o . budgetier. ! Joameget | NFORMATION
mere biver gennemgaat over myeanw - L -
-

Find hos Ertyareytionics Norduimiand

Teenker du pd ot bilve setvsimndig o brander du for en guu i3é, 58 nng eller
skiiv 1l 08 o lad 08 modes for at snakke fometningsplan m

Talafon 4477 2801 sller 4477 2818,

TIL ERHVERV
E-mail
I\Ilnl(. ncl
ann o T S P o o =
B |+ || hetp ) wwm startguadin. o nondyasiand 10/ 2510 R

m g iRGOMLCOM ¢ ibes Den dgitad Dlndrhole Apple M Amurse shiy_ Vahew! formaw |

) O S SRV [ obeitens e C—T—F 1 |

erhvervsservice
nordsjailand

Barger Virksomhed P——
fiag) it 100 B Hpion 59 gt g veL fvad erten 8
= Grveer e beebende vakaced rher panE T £
artn far 8 et

TastSelv TastSelv
Vi wsbatuler o ot 1l 2 foet hansukit 18 ottt

e 4 Sanguaden o Ol-lmll
TORTGHT IR 5 sepeanng ot o
taiefen 30 100 234

£

From friendly smiling citizens of different ages and gender to text, menus, links

H H s
_ H EBa B
° FESLE and other sites with other identities - and a coastline. The user was looking to know about
® . research  tax rules and information on starting up a green grocer shop!
Group
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Copenhagen I201 0 Innovation and investment in

Business School

ILCEEECIE, research for growth and employment

Basis: Technical convergence of IT-Media-Net-Equipment
Task: Joint strategy for Information Society and Audio Visual Media
Vision: Rich Media content tailored tothe individual citizen’s wishes and demands——
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Copenhagen I201 0 Innovation and investment in

Business School

HANDELSHAISKOLEN research for growth and employment

Basis: Technical convergence of IT-Media-Net-Equipment

Task: Joint strategy for Information Society and Audio Visual Media

Vision: Rich Media content tailored tothe individual citizen’s wishes and demands——
 Where have we argued for the wishes and demands of the citizen?

« Where have we argued for the need to know about these wishes and demands?

*  Where have we argued for the need for research and development of methods
and techniques to uncover/elicit wishes and demands?

« Where have we argued for methods and techniques in design of applications
which meet these wishes and demands?
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Copenhagen I201 0 Innovation and investment in

Business School

HANDELSHAISKOLEN research for growth and employment

Basis: Technical convergence of IT-Media-Net-Equipment

Task: Joint strategy for Information Society and Audio Visual Media

Vision: Rich Media content tailored tothe individual citizen’s wishes and demands——
 Where have we argued for the wishes and demands of the citizen?

*  Where have we argued for the need to know about these wishes and demands?

*  Where have we argued for the need for research and development of methods
and techniques to uncover/elicit wishes and demands?

 Where have we argued for methods and techniques in design of applications
which meet these wishes and demands?

HAVE WE FORMULATED AN EXPLICIT HUMANISTIC APPROACH WHICH
COMMIT 12010 TO THE EUROPEAN CITIZEN?
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Copenhagen i201 0 Innovation and investment for

Business School

HANDELSH@)SKOLEN growth and employment

Basis: Technical convergence of IT-Media-Net-Equipment
Task: Joint strategy for Information Society and Audio Visual Media
Vision: Rich Media content tailored tothe individual citizen’s wishes and demands——

Approach: IT-strategic solutions

«  Strength: nano-electronic-, embedded-, communication systems

» Potential: web services, cognitive systems

» Bottlenecks: integrated solutions, user friendliness, security

Problems: 1)uptake of IT in SME, 2)take up of inventions in innovative ways
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Copenhagen I201 0 Innovation and investment in

Business School

HANDELSHAISKOLEN research for growth and employment

Basis: Technical convergence of IT-Media-Net-Equipment

Task: Joint strategy for Information Society and Audio Visual Media

Vision: Rich Media content tailored tothe individual citizen’s wishes and demands——
Approach: IT-strategic solutions

«  Strength: nano-electronic-, embedded-, communication systems

« Potential: web services, cognitive systems

« Bottlenecks: integrated solutions, msecurity
Problems: 1)uptake of IT in SME, 2)ta ions in innovative ways 3) user
friendliness

+ 12010 DOES NOT DISCUSS, DESCRIBE OR OUTLINE THE CITIZENS WISHES AND
DEMANDS

* 12010 HAR NOT FORMULATED AN EXPLICIT HUMANISTIC APPROACH WHICH
COMMIT 12010 TO THE EUROPEAN CITIZEN
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i‘y! INNOVATION - DISRUPTIVE CREATIVITY -

e ool GLOBALIZATION

HANDELSH@)SKOLEN

| started out with INDIA because it forces us to reflect upon:
« diversity: (il)literacy, gender, cultural differences, immigrants in Europe
» out-sourcing and threats of job loss

12010 really need:

INNOVATION AND DISRUPTIVE CREATIVITY in development of IT-for-all
How does innovation happen?

How may disruptive creativity be facilitated?

Do we have methods to enhance these processes?
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W A EUROPEAN WAY?

h
Bucinese School - through research to growth and employment

HANDELSH@)SKOLEN

Innovation and creativity in design of IT applications? Human Centered design of It:
« builds on cross disciplinary design team challenging dialogue and critical reflection

* builds on profound insight into and understanding of human beings

« itis user oriented

» based on scientific methods and techniques
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W A EUROPEAN WAY?

h
Bucinese School - through research to growth and employment

HANDELSH@)SKOLEN

Innovation and creativity in design of IT applications? Human Centered design of It:
» builds on cross disciplinary design team challenging dialogue and critical reflection
* builds on profound insight into and understanding of human beings

* itis user oriented

« Based on scientific methods and techniques

i2010: DESIGN AND DEVELOPMENT OF IT-FOR-ALL is design

for: sme, government, organization, large enterprises, different cultures, user, clients, human
beings, citizens

of: networks, hardware, software, media content, org-ware - all of it oriented towards use and
the user

through: knowledge and understanding of the user, and the context in which the technology
will be used
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ﬁ!
j Copenhagen A EUROPEAN WAY?

Business School
HANDELSH®@)SKOLEN

In this work we should remember that

EUROPE has a wealth of humanistic disciplines to draw on: philosophy,
psychology, ethnography, literature, history, design, ....... ) eenean

We should use this richness in innovation

THANK YOU
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