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Motion for a resolution

Amendment by Colm Burke, Malcolm Harbour

Amendment 1
Citation 5 a (new)

- having regard to its resolution of 21 June 2007 on consumer confidence in the 
digital environment,

Or. en

Amendment by Zita Pleštinská

Amendment 2
Paragraph 1

1. Welcomes the Commission's Communication on the EU Consumer Policy strategy 
and also appreciates the Commission's efforts to incorporate consumer culture 
established at a higher level of consumer awareness, which forms the basis for 
better transposition and implementation of the existing legal framework;

Or. sk
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Amendment by Marianne Thyssen

Amendment 3
Paragraph 2

2. Takes the view that a horizontal approach to consumer policy is necessary and that it 
is vital to take the consumer's interest into account in all relevant policy areas; hence 
welcomes the Commission's highlighting the need to ensure that the internal market is 
more responsive to the expectations and concerns of citizens; stresses that consumer 
protection and the completion of the internal market are not conflicting objectives 
but on the contrary go hand in hand; reminds the Commission, in this respect, that 
consumer policy should be present in all policy areas as early as the stage of the 
impact assessment;

Or. nl

Amendment by Bernadette Vergnaud

Amendment 4
Paragraph 2

2. Takes the view that a horizontal approach to consumer policy is necessary and that it 
is vital to take the consumer's interest into account in all relevant policy areas in order 
to ensure that all EU consumers enjoy the same high level of protection; hence 
welcomes the Commission's highlighting the need to ensure that the internal market is 
more responsive to the expectations and concerns of citizens; reminds the 
Commission, in this respect, that consumer policy should be present in all policy areas 
as early as the stage of the impact assessment and that consumers' organisations 
must be involved to a greater extent in drawing up the policies concerned;

Or. fr

Amendment by Jens-Peter Bonde

Amendment 5
Paragraph 3

3. Emphasises the fact that the review of the consumer acquis should lead to a more 
coherent legal framework for consumers' rights; recalls its preference for the adoption 
of a mixed approach, i.e. a horizontal instrument with the primary goal of ensuring the 
coherence of existing legislation and enabling loopholes to be closed by grouping 
together, in consistent law, cross-cutting issues common to all directives; considers 
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that specific questions should continue to be considered separately in the sectoral 
directives; calls for great caution  in introducing a system under which national 
governments will have no scope for implementing better consumer protection 
measures than those in the other Member States  or, where applicable, the 
previously existing level; believes that any harmonisation should be considered on a 
case by case basis and, in those cases where a switch to maximum harmonisation 
may prove to be warranted, that certain protective measures should continue to be 
maintained;

Or. da

Amendment by Bilyana Ilieva Raeva

Amendment 6
Paragraph 3

3. Emphasises the fact that the review of the consumer acquis should lead to a more 
coherent legal framework for consumers' rights; (deletion) considers that specific 
questions should continue to be considered separately in the sectoral directives;
encourages the Commission to take further steps towards consumer protection, 
including privacy and security, especially in the digital world, in the context of the 
review of the acquis without, however, putting additional and unjustified burden on 
the private sector;

Or. en

Amendment by Karin Riis-Jørgensen

Amendment 7
Paragraph 3

3. Emphasises the fact that the review of the consumer acquis should lead to a more 
coherent legal framework for consumers' rights; recalls its preference for the adoption 
of a mixed approach, i.e. a horizontal instrument with the primary goal of ensuring the 
coherence of existing legislation and enabling loopholes to be closed by grouping 
together, in consistent law, cross-cutting issues common to all directives; considers 
that specific questions should continue to be considered separately in the sectoral 
directives; the long established principles of consumer rights must also be applied in 
the digital world, where they hardly exist at present; encourages that, in the context 
of the review of the aquis, greater steps are taken to ensure consumer protection, 
including privacy, in the digital world;

Or. en
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Amendment by Ieke van den Burg

Amendment 8
Paragraph 3

3. Emphasises the fact that the review of the consumer acquis should lead to a more 
coherent legal framework for consumers' rights including those related to e-
commerce; recalls its preference for the adoption of a mixed approach, i.e. a 
horizontal instrument including definitions and technical details with the primary 
goal of ensuring the coherence of existing legislation and obtaining a high level of 
consumer protection; also enabling loopholes to be closed by grouping together, in 
consistent law, cross-cutting issues common to all directives; considers that specific 
questions should continue to be considered separately in the sectoral directives;

Or. en

Amendment by Zita Pleštinská

Amendment 9
Paragraph 3 a (new)

3a. Since the greatest obstacles to the development of an internal market in retailing 
include uncertainties regarding consumer contracts, supports the Commission in its 
efforts to introduce standard contracts which would have the same force in all the 
EU Member States;

Or. sk

Amendment by Zita Pleštinská

Amendment 10
Paragraph 3 b (new)

3b. Emphasises the important role played by consumers' organisations in improving 
consumer culture and advises the Commission when drawing up the basic 
legislative framework relating to consumer protection to allow more space for non-
governmental consumers' organisations which constantly monitor the state of 
consumer protection in EU Member States and which are best placed - on the basis 
of consumers' actual needs - to identify the tasks and objectives to be pursued in this 
area;
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Or. sk

Amendment by Zita Pleštinská

Amendment 11
Paragraph 3 c (new)

3c. Considers strong, independent consumers' organisations to be the basis of an 
effective consumer policy, hence calls on the Commission to support such 
organisations financially and to encourage the Member States to devise financial 
rules designed to provide adequate, transparent funding for consumers' 
organisations on the basis of quantifiable quality indicators and on the basis of the 
results achieved in the improvement of consumer culture;

Or. sk

Amendment by Colm Burke, Malcolm Harbour

Amendment 12
Paragraph 4

4. Welcomes the proposal for consumer liaison officers to be appointed within the 
Commission; urges each relevant Directorate General to publish annual reports on 
how consumer policy is integrated into its area of responsibility;

Or. en

Amendment by Bernadette Vergnaud

Amendment 13
Paragraph 4

4. Welcomes the proposal for consumer liaison officers to be appointed within the 
Commission; urges each Directorate General to publish annual reports on how 
consumer policy is integrated into its area of responsibility; calls upon the 
Commission to publish a Communication setting out the institutional and practical 
provisions which it will introduce in order to ensure that consumer policy is better 
incorporated into all policy areas;

Or. fr
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Amendment by Othmar Karas

Amendment 14
Paragraph 5

5. Takes the view that harmonised consumer protection (deletion) all over Europe will 
benefit consumers as well as competitive producers and sellers; underlines the fact that 
this will create incentives for businesses to produce and sell more durable goods, 
resulting in more sustainable growth; underlines the fact that effective and improved 
consumer protection is necessary in order to achieve a better functioning internal 
market;

Or. de

Amendment by Bilyana Ilieva Raeva

Amendment 15
Paragraph 5

5. Takes the view that effective consumer protection and (deletion) redress system 
(deletion) will benefit consumers as well as competitive producers and sellers; 
underlines the fact that this will create incentives for businesses to produce and sell 
more durable goods, resulting in more sustainable growth; underlines the fact that 
effective and improved consumer protection is necessary in order to achieve a better 
functioning internal market;

Or. en

Amendment by Jacques Toubon

Amendment 16
Paragraph 5

5. Takes the view that a strong consumer protection (deletion) system effective all over 
Europe will benefit consumers as well as competitive producers and sellers; underlines 
the fact that this will create incentives for businesses to produce and sell more durable 
goods, resulting in more sustainable growth; underlines the fact that effective and 
improved consumer protection is necessary in order to achieve a better functioning 
internal market;

Or. fr
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Amendment by Colm Burke, Malcolm Harbour

Amendment 17
Paragraph 6

6. Calls for measures to ensure that the 27 national mini-markets within the EU will 
actually be transformed into the largest retail market in the world; takes the view that 
this requires citizens feeling equally safe shopping via the internet or at the local 
corner shop, and that small and mediums sized enterprises (SMEs) can rely on the 
same simple rules everywhere in the internal market; calls on the Commission to 
consider ways of improving the climate for SMEs so that they may be encouraged to 
increase their level of marketing and sales throughout the EU;

Or. en

Amendment by Jacques Toubon

Amendment 18
Paragraph 6

6. Calls for measures to ensure that the 27 national (deletion) markets within the EU will 
actually be transformed into the largest retail market in the world; takes the view that 
this requires citizens feeling equally safe shopping via the internet or at the local 
corner shop, and that small and mediums sized enterprises (SMEs) can rely on the 
same simple rules everywhere in the internal market; calls on the Commission to 
consider ways of improving protection for SMEs, in particular by means of a law 
applicable to small businesses;

Or. fr

Amendment by Stefano Zappalà, Guido Podestà

Amendment 19
Paragraph 7

7. Stresses that European norms in consumer policy and self-regulation initiatives
should serve as a reference for global standards or best practices and welcomes the 
fact that Europe is a trendsetter, using its soft power to improve consumer rights 
globally; 
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Or. it

Amendment by Colm Burke, Malcolm Harbour

Amendment 20
Paragraph 8

8. Encourages the Commission and Member States to continue to strongly support
consumers' rights in relation to product safety by ensuring the integrity of the CE 
mark and improving market surveillance, using the RAPEX system of alert, through 
the sharing of best-practice solutions for market surveillance among Member States 
and; calls on the Commission to work with Member States to ensure existing 
legislation is properly implemented and fully enforced by Member States (deletion)
assessing the possibility to review Directive 2001/95/EC of the European Parliament 
and of the Council of 3 December 2001 on general product safety1 ("the General 
Product Safety Directive");

Or. en

Amendment by Bilyana Ilieva Raeva

Amendment 21
Paragraph 8

8. Encourages the Commission to continue to guarantee consumers' rights in relation to 
product safety by improving market surveillance, strengthening the CE marking and 
assessing the possibility to review Directive 2001/95/EC of the European Parliament 
and of the Council of 3 December 2001 on general product safety1 ("the General 
Product Safety Directive"); recalls that the CE mark can too easily be wrongly 
interpreted as an indication of third-party safety or qualitative testing and/or a mark 
of origin;

Or. en

Amendment by Ieke van den Burg

Amendment 22
Paragraph 8

8. Encourages the Commission to continue to guarantee consumers' rights in relation to 

                                               
1  OJ L 11, 15.1.2002, p. 4.
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product safety by improving market surveillance, review the CE marking to prevent 
the CE marking to be wrongly interpreted and assessing the possibility to review 
Directive 2001/95/EC of the European Parliament and of the Council of 3 December 
2001 on general product safety1 ("the General Product Safety Directive");

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 23
Paragraph 8 a (new)

8a. Welcomes the Commission's efforts to strengthen cooperation in the area of product 
safety at International level, in particular with Chinese and US authorities; notes 
that continued dialogue and information-sharing on product safety is in the interest 
of all parties and is central to building consumer confidence; urges the Commission 
to report back to the European Parliament at regular intervals;

Or. en

Amendment by Anna Hedh

Amendment 24
Paragraph 8 b (new)

8b. Calls on the Commission to include a clearer and stronger sustainability perspective 
in consumer strategy and to investigate how it is possible to boost motivation and 
make it easier for consumers and producers to take more account of sustainability;

Or. sv

Amendment by Zita Pleštinská

Amendment 25
Paragraph 8 c (new)

8c. Calls upon the Commission to monitor the Member States' consumer policies more 
closely with a view to ensuring that each and every consumer is able to make 
purchases anywhere in the EU and is protected to the same extent in all the EU 

                                               
1  OJ L 11, 15.1.2002, p. 4.
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Member States;

Or. sk

Amendment by Colm Burke, Malcolm Harbour

Amendment 26
Paragraph 9

9. Calls for an increased focus on genuine consumer behaviour; takes the view that 
consumers cannot always be assumed to purchase in a rational manner nor to be 
fully aware of their rights in case of problems; (deletion) recalls the newly adopted 
budget line proposed by the European Parliament for a pilot project inter alia to 
develop a consumer data base and conduct surveys and interviews and a comparison 
of the achievements in the Member States; welcomes the work of the Commission to 
establish a consumer policy scoreboard which will lead to improved understanding 
inter alia of price structures and consumer behaviour and satisfaction;

Or. en

Amendment by Alexander Lambsdorff

Amendment 27
Paragraph 9

9. Takes the view that, as a rule, consumers can be assumed to act rationally prior to a 
purchase, while taking into account children and vulnerable citizens; hence calls for 
an increased focus on genuine consumer behaviour; recalls the newly adopted budget 
line proposed by the European Parliament for a pilot project inter alia to develop a 
consumer data base and conduct surveys and interviews and a comparison of the 
achievements in the Member States; welcomes the work of the Commission to 
establish a consumer policy scoreboard which will lead to improved understanding 
inter alia of price structures and consumer behaviour and satisfaction;

Or. en
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Amendment by Zita Pleštinská

Amendment 28
Paragraph 9

9. Takes the view that the problems most frequently encountered by consumers must be 
solved; recalls the newly adopted budget line proposed by the European Parliament for 
a pilot project inter alia to develop a consumer data base and conduct surveys and 
interviews and a comparison of the achievements in the Member States; welcomes the 
work of the Commission to establish a consumer policy scoreboard which will lead to 
improved understanding inter alia of price structures and consumer behaviour and 
satisfaction;

Or. sk

Amendment by Stefano Zappalà, Guido Podestà

Amendment 29
Paragraph 9

9. Takes the view that consumers cannot always be assumed to act rationally prior to a 
purchase nor to ask for compensation in case of problems; hence calls for an increased 
focus on genuine consumer behaviour; recalls the newly adopted budget line proposed 
by the European Parliament for a pilot project inter alia to develop a consumer data 
base and conduct surveys and interviews and a comparison of the achievements in the 
Member States; welcomes the work of the Commission to establish a consumer policy 
scoreboard which will lead to improved understanding inter alia of price structures 
and consumer behaviour and satisfaction; considers, however, that the reference 
model for analysing consumers' behaviour and choices should be that of the 
'reasonable consumer';

Or. it

Amendment by Colm Burke, Malcolm Harbour

Amendment 30
Paragraph 9 a (new)

9a. Is of the view that special focus should be given to equip consumers with the skills 
and tools needed to increase their confidence in the digital environment;

Or. en
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Amendment by Colm Burke, Malcolm Harbour

Amendment 31
Paragraph 11

deleted

Or. en

Amendment by Alexander Lambsdorff

Amendment 32
Paragraph 11

11. Takes the view that consumer protection should be an integral part of planning and 
design processes of products and services by industries; and that examining market 
changes is vital; (deletion)

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 33
Paragraph 12

deleted

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 34
Paragraph 13

deleted

Or. en
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Amendment by Colm Burke, Malcolm Harbour

Amendment 35
Paragraph 14

14. Calls for measures to improve dialogue between consumers and business at EU level; 
takes the view that a good dialogue, including the sharing of best practices; could 
reduce problems in the internal market; supports initiatives designed to encourage 
participation of consumer policy stakeholders in consultations and policy 
development; welcomes efforts aimed at strengthening consumer protection and 
consumer awareness in newer Member States; stresses the importance of continued 
support for consumer organisations in the EU, in particular in newer Member 
States;

Or. en

Amendment by Zita Pleštinská

Amendment 36
Paragraph 14

14. Calls for measures to improve dialogue (deletion) at EU level along the 
manufacturer-retailer-consumer chain; takes the view that a good dialogue, 
including the sharing of best practices; could reduce problems in the internal market;

Or. sk

Amendment by Bernadette Vergnaud

Amendment 37
Paragraph 14

14. Calls for measures to improve coordination between consumer-protection 
organisations and business at EU level; takes the view that a good dialogue, including 
the sharing of best practices; could reduce problems in the internal market;

Or. fr
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Amendment by Zita Pleštinská

Amendment 38
Paragraph 15

15. Underlines the fact that the development of a consumer culture is assisted by the 
systematic education of consumers as regards their rights and the assertion thereof; 
for this reason the EU and the Member States should invest more in consumer 
information and education campaigns; holds the view that consumer education should 
start at primary school level; recommends that consumer education should be 
included in the school curriculum; 

Or. sk

Amendment by Ieke van den Burg

Amendment 39
Paragraph 15

15. Underlines the fact that the EU and the Member States should invest more in 
consumer information and education campaigns that target the right messages to the 
right consumer segments; holds the view that consumer education should start at 
primary school level; emphasises that such education needs to be an integral part of 
life-long learning; believes that education is not sufficient on its own, however, and 
must be complemented by effective regulation and redress as education can never 
replace effective protection and redress;

Or. en

Amendment by Bilyana Ilieva Raeva

Amendment 40
Paragraph 15

15. Underlines the fact that the EU, (deletion) the Member States and all stakeholders
should invest more in consumer information and education campaigns that target the 
right messages to the right consumer segment; holds the view that consumer 
education should start at primary school level; emphasises that such education needs 
to be an integral part of life-long learning;

Or. en
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Amendment by Bernadette Vergnaud

Amendment 41
Paragraph 15

15. Underlines the fact that the EU and the Member States should invest more in 
consumer information (especially for vulnerable groups, and also in information for 
traders and service providers in order to ensure that they are conversant with 
Community law) and education campaigns; holds the view that consumer education 
should start at primary school level; emphasises that such education needs to be an 
integral part of life-long learning; 

Or. fr

Amendment by Zita Pleštinská

Amendment 42
Paragraph 15 a (new)

15a. Emphasises the fact that consumer education must form part of lifelong education 
and recommends the use of new technologies (in particular the Internet) as a means 
of informing consumers;

Or. sk

Amendment by Ieke van den Burg

Amendment 43
Paragraph 15 b (new)

15b. Considers that special attention is needed, in the field of financial, banking and 
insurance products, to ensure consumer protection, 'know your customer' 
requirements for service providers, and well considered choice in the completion of 
internal market for financial services; stresses that financial, banking and 
insurance products are extremely complex and that consumer education is needed;

Or. en
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Amendment by Ieke van den Burg

Amendment 44
Paragraph 16

16. Is of the opinion that increased emphasis should be given to the special needs of 
vulnerable groups, such as elderly people and children, when designing consumer 
policy and that demographic development should be taken into account; (deletion)

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 45
Paragraph 16

16. Is of the opinion that increased emphasis should be given to the special needs of 
vulnerable groups when designing consumer policy and that demographic 
development should be taken into account; calls for particular emphasis on the needs 
of elderly people, people with disabilities and young people;

Or. en

Amendment by Marianne Thyssen

Amendment 46
Paragraph 16

16. Is of the opinion that increased emphasis should be given to the special needs of 
vulnerable groups when designing consumer policy and that demographic 
development should be taken into account; calls for particular emphasis on the needs 
of elderly people and people with visual handicaps;

Or. nl

Amendment by Gisela Kallenbach, Heide Rühle

Amendment 47
Paragraph 17

deleted
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Or. en

Amendment by Gisela Kallenbach, Heide Rühle

Amendment 48
Paragraph 18

deleted

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 49
Paragraph 18

deleted

Or. en

Amendment by Giovanna Corda, Mia De Vits

Amendment 50
Paragraph 18

deleted

Or. en

Amendment by Lasse Lehtinen

Amendment 51
Paragraph 18

18. Takes the view that services in general should enjoy an equally high level of safety 
as do products according to the General Product Safety directive; urges the 
Commission to further explore possible future initiatives in this respect;

Or. en
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Amendment by Bilyana Ilieva Raeva

Amendment 52
Paragraph 18

18. Takes the view that both private services and services of general interest should be 
addressed by a separate instrument in order to increase safety and confidence in the 
services sector and especially in relation to cross-border service transactions;

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 53
Paragraph 19

deleted

Or. en

Amendment by Gisela Kallenbach, Heide Rühle

Amendment 54
Paragraph 19

deleted

Or. en

Amendment by Alexander Lambsdorff

Amendment 55
Paragraph 19

deleted

Or. en
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Amendment by Jacques Toubon

Amendment 56
Paragraph 19

deleted

Or. en

Amendment by Bernadette Vergnaud

Amendment 57
Paragraph 19

19. Takes the view that greater focus on tackling legal uncertainties relating to services of 
general interest is needed, pursuant to the new protocol on services of general 
interest which will emerge from the Lisbon Treaty;

Or. fr

Amendment by Colm Burke, Malcolm Harbour

Amendment 58
Paragraph 20

deleted

Or. en

Amendment by Gisela Kallenbach, Heide Rühle

Amendment 59
Paragraph 20

deleted

Or. en
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Amendment by Alexander Lambsdorff

Amendment 60
Paragraph 20

deleted

Or. en

Amendment by Marianne Thyssen

Amendment 61
Paragraph 20

20. Underlines the need, in addition to adequate and effective measures to protect 
consumers, to ensure good communication on the subject, so as to make it clear to 
consumers how they can assert their rights under internal market legislation and 
other legislation from which they stand to benefit;

Or. nl

Amendment by Giovanna Corda, Mia De Vits

Amendment 62
Paragraph 20

20. Underlines the fact that adequate consumer protection is necessary also in relation 
inter alia to postal services, (deletion) energy, transport and telecommunications; 
underlines the fact that the liberalisation of the sectors in question should always result 
in concrete improvements for consumers; 

Or. fr

Amendment by Lasse Lehtinen

Amendment 63
Paragraph 20

20. Underlines the fact that high consumer protection is necessary also in relation inter 
alia to postal services, (deletion) energy and telecommunications; underlines the fact 
that the liberalisation of the sectors in question should always result in concrete 
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improvements for consumers;

Or. en

Amendment by Ieke van den Burg

Amendment 64
Paragraph 20

20. Underlines the fact that a high level of consumer protection is necessary in relation 
inter alia to postal services, (deletion) energy and telecommunications; underlines the 
fact that the liberalisation of the sectors in question should always result in concrete 
improvements for consumers;

Or. en

Amendment by Barbara Weiler

Amendment 65
Paragraph 20

20. Underlines the fact that adequate and durable consumer protection is necessary also in 
relation inter alia to postal services, (deletion) energy and telecommunications; 
underlines the fact that the liberalisation of the sectors in question should always result 
in concrete improvements for consumers;

Or. de

Amendment by Bernadette Vergnaud

Amendment 66
Paragraph 20

20. Underlines the fact that adequate consumer protection is necessary also in relation 
inter alia to postal services, water, energy and telecommunications; underlines the fact 
that the liberalisation of the sectors in question should always result in concrete 
improvements for consumers in terms of price, choice, quality, accessibility and 
security; 

Or. fr
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Amendment by Gisela Kallenbach, Heide Rühle

Amendment 67
Paragraph 21

deleted

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 68
Paragraph 21

21. Takes the view that further action is required in the area of retail financial services; 
welcomes the Commission's intention to launch initiatives to improve customer choice 
and mobility within the internal market; (deletion)

Or. en

Amendment by Stefano Zappalà, Guido Podestà

Amendment 69
Paragraph 21

21. Takes the view that further action is required in the area of retail financial services; 
welcomes the Commission's intention to launch initiatives to improve customer choice 
and mobility within the internal market; (deletion)

Or. it

Amendment by Ieke van den Burg

Amendment 70
Paragraph 21

21. Takes the view that further action is required in the area of retail financial services; 
welcomes the Commission's intention to launch initiatives to improve customer choice 
and mobility within the internal market; calls on the Commission to investigate the 
possible market dominance of financial institutions, such as banks and insurance 
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companies;

Or. en

Amendment by Zita Pleštinská

Amendment 71
Paragraph 21 a (new)

21a. Calls for better communication between consumers' and entrepreneurs' 
organisations for the purpose of anticipating consumers' complaints and 
subsequently resolving such complaints extra-judicially;

Or. sk

Amendment by Othmar Karas

Amendment 72
Paragraph 22

22. Welcomes the strategy's focus on better enforcement and redress; takes the view that 
enforcement and redress are important factors in creating consumer confidence in 
the internal market; advocates further work on this issue;

Or. de

Amendment by Colm Burke, Malcolm Harbour

Amendment 73
Paragraph 22

22. Welcomes the strategy's focus on better enforcement and redress; takes the view that 
(deletion) creating consumer confidence is the most important factor to complete the 
internal market for consumer goods and services; advocates further work on this 
issue;

Or. en
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Amendment by Colm Burke, Malcolm Harbour

Amendment 74
Paragraph 23

23. Takes the view that disputes between consumers and economic operators should 
primarily be settled out of court, as solutions reached by non-judicial means of redress 
may be more rapid and reached at a lower cost; this perspective underlines the need to 
strengthen the European Consumers Centres and SOLVIT and calls for greater 
financial resources for their network; recalls that Member States are free to require 
that a prior consultation be undertaken by the party that intends to bring an action, 
in order to give the defendant an opportunity to bring the contested infringement to 
an end;

Or. en

Amendment by Béatrice Patrie

Amendment 75
Paragraph 23

23. Takes the view that disputes should preferably be settled out of court, as solutions 
reached by non-judicial means of redress may be more rapid and reached at a lower 
cost; this perspective underlines the need to strengthen the European Consumers'
Centres and synergies with SOLVIT and calls for greater financial resources for 
European Consumers' Centres;

Or. fr

Amendment by Bernadette Vergnaud

Amendment 76
Paragraph 23

23. Takes the view that disputes should primarily be settled out of court, as solutions 
reached by non-judicial means of redress may be more rapid and reached at a lower 
cost; this perspective underlines the need to strengthen the European Consumers 
Centres and SOLVIT and calls for greater financial resources for their network; calls 
upon the Commission to propose binding arbitration laws;

Or. fr
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Amendment by Othmar Karas

Amendment 77
Paragraph 24

deleted

Or. de

Amendment by Marianne Thyssen

Amendment 78
Paragraph 24

deleted

Or. nl

Amendment by Colm Burke, Malcolm Harbour

Amendment 79
Paragraph 24

24. Notes that a number of Member States have consumer ombudsmen in several 
sectors, helping consumers to deal with economic operators; believes this approach 
could be examined by the Commission on a country by country basis;

Or. en

Amendment by Othmar Karas

Amendment 80
Paragraph 25

deleted

Or. de
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Amendment by Colm Burke, Malcolm Harbour

Amendment 81
Paragraph 25

25. Notes that in some, but not in all, Member States elements of a specific consumer
redress system already exist, such as joint actions, group actions, representative 
actions, test cases and skimming-off procedures; points to the fact that, as a result,
consumers may face different legal provisions in cross-border cases in this respect;
recalls, in this context, Article 3b of the Treaty, making it incumbent on the EU not 
to go beyond what is necessary to achieve the objectives of the Treaty; believes, in 
accordance with that Article, that the specific features of national legal systems 
must be taken into account to every extent possible by leaving Member States free to 
choose between different options having equivalent effect;

Or. en

Amendment by Andreas Schwab

Amendment 82
Paragraph 25

25. Notices that in some (deletion) Member States different approaches to the 
enforcement of consumer protection provisions exist, for example model actions or 
actions by consumers' associations; is sceptical about forms of collective 
enforcement and, in advance of any European initiative, suggests reviewing what 
experience the Member States are gaining with their instruments in this field;

Or. de

Amendment by Kurt Lechner

Amendment 83
Paragraph 25

25. Notices that in some, but not in all, Member States individual instruments to effect
collective redress exist and that their impact on industry and consumers can be 
observed and compared;

Or. de
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Amendment by Bilyana Ilieva Raeva

Amendment 84
Paragraph 25

25. Notices that in some, but not in all, Member States a collective redress system already 
exists; notes the fact that consumers are not treated equally across the EU in this 
respect; points out that twelve Member States already have national mechanisms in 
place which enable consumers to present demands collectively within their own 
borders;

Or. en

Amendment by Jacques Toubon

Amendment 85
Paragraph 25

25. Notices that in some, but not in all, Member States a collective redress system already 
exists; calls, hence, on the Commission to produce a study on the feasibility of a 
European class action before envisaging any action at European level; notes the fact 
that consumers are not treated equally across the EU in this respect;

Or. fr

Amendment by Colm Burke, Malcolm Harbour

Amendment 86
Paragraph 25 a (new)

25a. Recalls that Directive 98/27/EC on injunctions for the protection of consumers' 
interests1 already aims at the protection of the collective interests of consumers; 
underlines that this directive gives inter alia consumer organisations the right to 
start injunction procedures; asks the Commission to submit, to the Parliament and 
the Council, a report indicating, broken down by Member States, how many 
procedures have been started by consumer associations and other qualified entities 
since the entry into force of that directive, including an examination of these cases 
with regard to the application of consumer protection legislation and an evaluation 
in how far and why this directive did or did not bring the expected improvements in 
relation to the protection of the collective interests of consumers;

                                               
1 OJ L 166/51 of 11 June 1998.
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Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 87
Paragraph 25 b (new)

25b. Considers that, before starting any reflections about legislation at European level, a 
thorough examination of existing problems, if any, and the envisaged benefits for 
consumers should be undertaken; considers, in that context, that mass proceedings 
and cross-border problems, for example, need to be addressed specifically;

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 88
Paragraph 25 c (new)

25c. Considers that in a number of Member States there are constitutional constraints 
that have to be taken into account when it comes to designing a European model  
for consumer redress; further considers that Article 6 of the European Charter of 
Human Rights needs to be fully respected; calls on the Commission to submit a 
report to the Parliament and the Council on how, in this regard, to achieve the 
necessary balance between the rights of consumers, their organisations and 
economic operators;

Or. en

Amendment by Colm Burke, Malcolm Harbour

Amendment 89
Paragraph 25 d (new)

25d. Underlines the importance of state authorities in ensuring the respect of fair 
commercial practices and in combating unfair commercial practices; stresses that 
penalty payments can only be imposed by state authorities and that any penalty 
payment falls into the Member State's budget; considers that consumer redress 
cannot be regarded as a means to reduce the role of state authorities in 
guaranteeing the respect of consumer legislation; 
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Or. en

Amendment by Andreas Schwab

Amendment 90
Paragraph 25 e (new)

25e. Is, moreover, doubtful about the EU's legislative competence in the field of 
procedural law;

Or. de

Amendment by Othmar Karas

Amendment 91
Paragraph 26

deleted

Or. de

Amendment by Kurt Lechner

Amendment 92
Paragraph 26

deleted

Or. de

Amendment by Jacques Toubon

Amendment 93
Paragraph 26

Deleted

Or. fr
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Amendment by Alexander Lambsdorff

Amendment 94
Paragraph 26

26. Calls on the Commission to present an in-depth study on consumer redress, the 
actor being a Consumer Ombudsman or another relevant authority; underlines the 
fact that any European consumer redress must be different from the US class action 
system and that claims should always be linked to the actual damage;

Or. en

Amendment by Marianne Thyssen

Amendment 95
Paragraph 26

26. Stresses that the Commission recently commissioned a study to investigate consumer 
protection in Member States where collective redress systems exist and to ascertain 
to what extent differences in the legislation of different Member States regarding 
representative actions present an obstacle to the internal market; considers it 
appropriate to await the results of this study before making any choices, both as 
regards the principle of introducing a European collective redress system and as 
regards its nature;

Or. nl

Amendment by Andreas Schwab

Amendment 96
Paragraph 26

26. Urges the Commission to investigate whether, on the basis of the experience of the 
Member States, a collective redress system would be worthwhile; underlines the fact 
that a possible European system must be different from the US class action system 
(deletion), that claims should always be linked to the actual damage, that the 
compensation must always also be paid to the injured parties and that the legal force 
of decisions in the relevant proceedings must extend only to parties to the 
procedure; underlines the fact that any collective redress should not aim at providing 
consumers with new rights but merely be a new means of enforcing existing rights; 
takes the view that the system should have a broad scope, be easily accessible and be 
based on an appropriate balance between information and confidentiality, while it 
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must be ensured that undertakings are not saddled with a twofold burden if 
violations of the law can also result in penalties being imposed by means of 
measures taken by the authorities;

Or. de

Amendment by Colm Burke, Malcolm Harbour

Amendment 97
Paragraph 26

26. Calls on the Commission to present an in-depth-research study on consumer redress, 
the actor being a Consumer Ombudsman or another relevant Member State authority; 
underlines the fact that any European consumer redress must be different from the US 
class action system and that claims should always be linked to the actual damage, 
meaning that there should be a compensation for an individual damage suffered by 
the consumer; underlines the fact that collective redress does not aim at providing 
consumers with new rights but merely a new means of enforcing existing rights; 
underlines that it must be ensured that third parties may under no circumstances 
directly or indirectly profit from consumer redress beyond what are commonly 
accepted litigation fees;

Or. en

Amendment by Bert Doorn

Amendment 98
Paragraph 26

26. Welcomes the Commission's commitment to prepare a detailed study on collective 
redress focusing on the experiences of the Member States; asks the Commission to 
assess, as part of this study, whether further action at EU level is needed, bearing in 
mind that a European system must be different from the US class action system and 
that claims should always be linked to the actual damage; stresses that a sound and 
evidence-based discussion on collective redress can only be undertaken after this 
information-gathering exercise; underlines the fact that collective redress does not 
aim at providing consumers with new rights but merely a new means of enforcing 
existing rights; (deletion)

Or. en
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Amendment by Gisela Kallenbach, Heide Rühle

Amendment 99
Paragraph 26

26. Urges the Commission to present initiatives for a collective redress system, based on 
the results of its studies and surveys concerning this issue;

Or. en

Amendment by Lasse Lehtinen

Amendment 100
Paragraph 26

26. Urges the Commission to present initiatives for a collective redress system taking into 
account the different legal systems in the Member States, the actor being a Consumer 
Ombudsman or another relevant authority; underlines the fact that the European 
system must be different from the US class action system and that claims should 
always be linked to the actual damage; underlines the fact that collective redress does 
not aim at providing consumers with new rights but merely a new means of enforcing 
existing rights; takes the view that the system should have a broad scope, be easily 
accessible and be based on an appropriate balance between information and 
confidentiality;

Or. en

Amendment by Béatrice Patrie

Amendment 101
Paragraph 26

26. Urges the Commission to present initiatives for a collective redress system, the actor 
being an ombudsman-like public authority responsible for consumer affairs or 
another relevant authority; underlines the fact that the European system must be 
different from the US class action system and that claims should always be linked to 
the actual damage; underlines the fact that collective redress does not aim at providing 
consumers with new rights but merely a new means of enforcing existing rights; takes 
the view that the system should have a broad scope, be easily accessible and be based 
on an appropriate balance between information and confidentiality;

Or. fr
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Amendment by Ieke van den Burg

Amendment 102
Paragraph 26

26. Urges the Commission to present initiatives for a collective redress system, the actor 
being a Consumer Ombudsman, consumer advocacy organisations or another 
relevant authority or organisations; underlines the fact that the European system must 
be different from the US class action system and that claims should always be linked 
to the actual damage; underlines the fact that collective redress does not aim at 
providing consumers with new rights but merely a new means of enforcing existing 
rights; takes the view that the system should have a broad scope, be easily accessible 
and be based on an appropriate balance between information and confidentiality;

Or. en

Amendment by Bernadette Vergnaud

Amendment 103
Paragraph 26

26. Urges the Commission to present a legislative proposal for a collective redress system 
suited to European conditions, the actor being a Consumer Ombudsman or another 
relevant authority; underlines the fact that the European system must be different from 
the US class action system and that claims should always be linked to the actual 
damage; underlines the fact that collective redress does not aim at providing 
consumers with new rights but merely a new means of enforcing existing rights; takes 
the view that the system should have a broad scope, be easily accessible and be based 
on an appropriate balance between information and confidentiality;

Or. fr

Amendment by Stefano Zappalà, Guido Podestà

Amendment 104
Paragraph 26

26. Urges the Commission to present initiatives for a collective redress system, the actor 
being a Consumer Ombudsman or another relevant authority; underlines the fact that 
the European system must be different from the US class action system and that 
claims should always be linked to the actual damage; (deletion)
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Or. it

Amendment by Colm Burke, Malcolm Harbour

Amendment 105
Paragraph 26 a (new)

26a. Takes the view that any consumer redress should be easily accessible and be based 
on an appropriate balance between information and confidentiality; recalls that 
procedural law and especially questions related to evidence and disclosure fall 
within the remit of Member States competence;

Or. en

Amendment by Bert Doorn

Amendment 106
Paragraph 26 b (new)

26b. Underlines the fact that any possible initiative towards a system of collective redress 
requires a proportionate approach and ensures that the various interests of all 
market players are carefully taken into consideration;

Or. en

Amendment by Kurt Lechner

Amendment 107
Paragraph 26 c (new)

26c. Draws attention to the widespread debates about so-called representative actions 
and believes that extensive investigations and studies are still needed on this subject, 
that there are doubts about the legislative competence of the EU and that 
procedures similar to those which exist in the USA should be rejected;

Or. de
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Amendment by Béatrice Patrie

Amendment 108
Paragraph 26 d (new)

26d. Considers that the mechanism to be devised should be based on some of the judicial 
collective-redress systems which exist in the Member States and which have 
demonstrated their effectiveness; believes that the mechanism should enable any 
consumer group which has been harmed in a similar way to be automatically 
included in the procedure;

Or. fr
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