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Emenda 1
Christian Ehler, Herbert Reul

Abboz ta’ opinjoni
Paragrafu -1 (ġdid)

Abboz ta’ opinjoni Emenda

-1. Jenfasizza l-fatt li l-provvista ta’ l-
enerġija hija element ewlieni għall-
parteċipazzjoni b’suċċess taċ-ċittadini fil-
ħajja soċjali u ekonomika; 

Or. de

Emenda 2
Edit Herczog

Abboz ta’ opinjoni
Paragrafu 1 a (ġdid)

Abboz ta’ opinjoni Emenda

1a. Jenfasizza li huwa assolutament 
meħtieġ li aktar partijiet tal-Karta 
jingħataw natura li torbot sabiex id-
drittijiet tal-konsumatur jiġu żgurati u 
infurzati b’mod effettiv; 

Or. en

Emenda 3
Anni Podimata

Abboz ta’ opinjoni
Paragrafu 1 a (ġdid)

Abboz ta’ opinjoni Emenda

1a. Jenfasizza l-ħtieġa li l-Artikolu 3(6) 
tad-Direttiva

Or. el
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Amendment 4
Edit Herczog

Draft opinion
Paragraph 1 b (new)

Draft opinion Amendment

1b. Suggests, therefore, that the proposed 
Charter be incorporated into a legislative 
act, or at least into the annexes to the 
directives on the internal markets in 
electricity and natural gas, which are 
currently in the process of being 
amended;

Or. en

Amendment 5
Christian Ehler, Herbert Reul

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Supports the Commission's plans not
to propose the charter as a new legal act 
but as a means of assisting citizens to 
obtain information about their rights in a 
better and simpler way; points out in this 
context that discussions aimed at 
disseminating information in connection 
with the charter concerning potential but 
not yet adopted legal acts have an adverse 
effect on the clarity and applicability of 
the rights and, therefore, stand in the way 
of the desired objectives;

Or. de
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Amendment 6
Fiona Hall

Draft opinion
Paragraph 3 a (new)

Draft opinion Amendment

3a. Recalls the requirements of Article 13 
of the Energy End-use Efficiency and 
Energy Services Directive of 2006 on the 
provision of smart meters; calls urgently 
on the Commission and Member States to 
implement and enforce the Directive's 
requirements on metering and billing, in 
the interests of consumer information and 
energy efficiency;

Or. en

Amendment 7
Nikolaos Vakalis

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Recalls that the European energy market 
continues to be characterised by a large 
number of monopolies. This restricts 
freedom of choice, increases the lack of 
information and, as a result, heightens the 
vulnerability of consumers. Efforts to 
create a single, competitive energy market 
must, therefore, be continued;

4. Recalls that the European energy market 
continues to be characterised by a large 
number of monopolies. This restricts 
freedom of choice and the possibility of 
changing supplier quickly and free of 
charge, increases the lack of information 
and, as a result, heightens the vulnerability 
of consumers. Efforts to create a single, 
competitive energy market must, therefore, 
be continued;

Or. el
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Amendment 8
Eluned Morgan

Draft opinion
Paragraph 4

Draft opinion Amendment

4. Recalls that the European energy market 
continues to be characterised by a large 
number of monopolies. This restricts 
freedom of choice, increases the lack of 
information and, as a result, heightens the 
vulnerability of consumers. Efforts to 
create a single, competitive energy market
must, therefore, be continued;

4. Recalls that the European energy market 
continues to be characterised by a large 
number of monopolies. This restricts 
freedom of choice, increases the lack of 
information and, as a result, heightens the 
vulnerability of consumers. It is important 
to ensure that effort to create a single, 
competitive energy market and to protect, 
in particular, vulnerable customers are 
therefore made;

Or. en

Amendment 9
Edit Herczog

Draft opinion
Paragraph 4 a (new)

Draft opinion Amendment

4a. Points out that, in accordance with the 
principles of social inclusion, equal 
opportunities for all and fair access to 
information in the digital era, it is 
essential that every citizen of the Union 
have access to affordable energy;

Or. en

Amendment 10
Ivo Belet

Draft opinion
Paragraph 4 a (new)
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Draft opinion Amendment

4a. Calls on Member States and national 
regulatory authorities to make serious 
progress with a transparent price 
indication and a transparent energy 
invoice, making correct price comparisons 
possible;

Or. nl

Amendment 11
Edit Herczog

Draft opinion
Paragraph 4 b (new)

Draft opinion Amendment

4b. Whereas consumers – especially 
domestic customers and small and 
medium-sized enterprises – have limited 
tools and opportunities for having their 
interests represented effectively;

Or. en

Amendment 12
Fiona Hall

Draft opinion
Paragraph 5

Draft opinion Amendment

5. Considers that guaranteeing supply to 
people with lower incomes is necessary in 
the light of increasing energy prices; 
considers it important that Member States 
take steps to define exactly this group of 
consumers;

5. Considers that it is necessary to protect
people with lower incomes from increasing 
energy prices; calls on the Member States 
to invest as a priority in comprehensive 
energy efficiency measures for low 
income households , thereby addressing 
in a strategic manner both the problem of  
fuel poverty and the 20% by 2020 energy 
efficiency target adopted at the 2007 
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Spring European Council;

Or. en

Amendment 13
Nikolaos Vakalis

Draft opinion
Paragraph 5

Draft opinion Amendment

5. Considers that guaranteeing supply to 
people with lower incomes is necessary in 
the light of increasing energy prices; 
considers it important that Member States 
take steps to define exactly this group of 
consumers;

5. Considers that guaranteeing supply to 
people with lower incomes is necessary in 
the light of increasing energy prices; 
considers it important that Member States 
define exactly this group of consumers as 
quickly as possible and take measures to 
support them, such as 'social tariffs' to 
ensure continuity of access to electricity 
and natural gas, and measures to 
subsidise insulation and improvements to 
increase the energy efficiency of 
buildings;

Or. el

Amendment 14
Anni Podimata

Draft opinion
Paragraph 5

Draft opinion Amendment

5. Considers that guaranteeing supply to 
people with lower incomes is necessary in 
the light of increasing energy prices; 
considers it important that Member States 
take steps to define exactly this group of
consumers;

5. Considers that it is necessary to 
guarantee supply to people with lower 
incomes in the light of increasing energy 
prices and to people who live in remote 
areas, owing to their small, uncompetitive 
energy market; considers it important that 
Member States take steps to define exactly 
this group of consumers;
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Or. el

Amendment 15
Edit Herczog

Draft opinion
Paragraph 5 a (new)

Draft opinion Amendment

5a. Points out that the Member States 
needs to go further in tackling energy 
poverty, since adequate energy provision 
constitutes one of the key elements in the 
successful participation of citizens in 
social and economic life;

Or. en

Amendment 16
Ivo Belet

Draft opinion
Paragraph 5 a (new)

Draft opinion Amendment

5a. Calls on Member States to make 
serious progress with the promotion of 
intelligent energy meters which give 
consumers clear information at all times 
about their energy consumption;

Or. nl

Amendment 17
Eluned Morgan

Draft opinion
Paragraph 5 a (new)
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Draft opinion Amendment

5a. Emphasises that, in the light of 
increasing energy prices, the European 
Union should ensure that all customers 
have access to energy at an affordable 
price and that Member States should 
establish national definitions of energy 
poverty and develop measures to eradicate 
energy poverty, taking account of 
increasing energy prices, levels of 
household income and energy efficiency;

Or. en

Amendment 18
Edit Herczog

Draft opinion
Paragraph 5 b (new)

Draft opinion Amendment

5b. Calls on the Commission to define the 
notion of energy poverty;

Or. en

Amendment 19
Eluned Morgan

Draft opinion
Paragraph 6

Draft opinion Amendment

6. Expresses its conviction that national 
regulators should play a central role in 
consumer protection; believes, for this 
reason, that proposals aimed at reinforcing 
the powers and independence of regulators, 
should be supported.

6. Expresses its conviction that national 
regulators should play a central role in 
consumer protection; believes, for this 
reason, that proposals aimed at reinforcing 
the powers and independence of regulators, 
including the right to impose sanctions on 
suppliers who do not comply with 
Community law relating to this issue,
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should be supported;

Or. en

Amendment 20
Christian Ehler, Herbert Reul

Draft opinion
Paragraph 6 a (new)

Draft opinion Amendment

6a. Stresses that the Member States  must 
devote more attention to the problem of 
energy poverty and that an appraisal 
should be made of the extent to which the 
individual national social security or tax 
systems take account of the risks 
associated with energy poverty;

Or. de

Amendment 21
Andras Gyürk

Draft opinion
Paragraph 6 a (new)

Draft opinion Amendment

6a. Expresses its conviction that one of
the most important instruments of 
consumer protection is ease of access to 
information, particularly regarding price 
comparability and the conditions attached 
to changing service provider. The 
introduction of tariff calculators on the 
homepages of service providers, 
regulators and other organisations 
represents a step forward in informing 
consumers. In addition, new IT tools such 
as smart meters should play a significant 
role in this context. By increasing 
consumer awareness, such tools should 
also contribute to improving energy 
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efficiency;

Or. hu

Amendment 22
Edit Herczog

Draft opinion
Paragraph 6 a (new)

Draft opinion Amendment

6a. Stresses that electricity and gas prices 
in the EU must be reasonable, easily and 
clearly comparable, transparent and 
based on actual energy consumption; 
considers that the transparency and 
predictability of published prices, tariffs, 
indexation mechanisms and conditions 
must be further improved by means of the 
use of comprehensible and easily 
accessible calculation methods or through 
any other communication mechanisms 
communicated beforehand to, and 
monitored or approved by the independent 
national regulator;

Or. en

Amendment 23
Eluned Morgan

Draft opinion
Paragraph 6 a (new)

Draft opinion Amendment

6a. Points out that consumers are key 
players in a competitive market; believes 
therefore that the rights of consumers 
should be increased, that better access to 
transparent information and choice is 
needed, that it is essential that consumers 
have access to actual consumption data 
and  that Member States should explore 
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innovative was of informing consumers of 
their actual consumption and should 
ensure the deployment of smart meters 
within ten years; 

Or. en

Amendment 24
Edit Herczog

Draft opinion
Paragraph 6 b (new)

Draft opinion Amendment

6b. Points out that the Commission needs 
to be asked to develop and finance pilot 
projects for the provision to individual 
consumers of "smart meters", accurately 
reflecting actual energy consumption and 
time of use;

Or. en

Amendment 25
Edit Herczog

Draft opinion
Paragraph 6 c (new)

Draft opinion Amendment

6c. Emphasises the need of to develop 
standard invoices that can be used by all 
suppliers, in order to increase the 
transparency and comparability of 
information, and the need to mention 
consumer rights on the websites of 
electricity and gas companies and of 
independent national regulators;

Or. en
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Amendment 26
Edit Herczog

Draft opinion
Paragraph 6 d (new)

Draft opinion Amendment

6d. Underlines the fact that, in order to 
increase individual contributions to 
achieving EU energy strategy goals and to 
enable consumers to influence the energy 
mix and the carbon dioxide emissions 
arising from their energy consumption, 
all suppliers should give this information 
in their invoices;

Or. en

Amendment 27
Edit Herczog

Draft opinion
Paragraph 6 e (new)

Draft opinion Amendment

6e. Emphasises the need for the 
Commission to develop quality criteria in 
cooperation with national regulatory 
authorities to be applied to consumer-
related services, included call-centres;

Or. en

Amendment 28
Edit Herczog

Draft opinion
Paragraph 6 f (new)

Draft opinion Amendment

6f. Emphasises the need to require 
suppliers to inform consumers about the 
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promulgation of the proposed Charter;

Or. en

Amendment 29
Christian Ehler, Herbert Reul

Draft opinion
Paragraph 6 g (new)

Draft opinion Amendment

6g. Rejects any idea of setting up a joint 
consumer complaints authority for the 
Member States as citizens would not 
accept it as an instrument for furthering 
their interests simply because of the range 
of languages involved and, at the same 
time, Member States would be relieved of 
the responsibility of setting up or 
strengthening corresponding institutions 
at national or regional level;

Or. de
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