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NOTICE TO MEMBERS

Petition 0392/2006 by Hermenegildo Gomes de Abreu Ferreira (Portuguese), on alleged 
irregularities committed by the Portuguese bank Millennium bcp, and failings in the 
Portuguese administration

1. Summary of petition

The petitioner describes the problems he has had with the Portuguese bank Millennium bcp, 
whose investment management he regards as particularly inadequate. He also considers that 
service providers on the Portuguese investment market are not independent but are dominated 
by a powerful banking lobby. The petitioner, who has already applied unsuccessfully to a long 
list of national bodies including the Portuguese ombudsman (Provedor de Justiça), maintains 
that the Portuguese administration is characterised by a lack of transparency, and that in his 
case it has committed serious errors and omissions. Since the petitioner considers that he is 
the victim of a disregard of the relevant EU legislation by the competent authorities, he calls 
on the European Parliament to intervene.

2. Admissibility

Declared admissible on 22 September 2006. Information requested from the Commission 
under Rule 192(4).

3. Commission reply, received on 25 January 2007.

The petition

If the Commission services understand correctly, the petitioner maintains that he has suffered 
damages due to the improper conduct of the Portuguese bank Millennium BCP. In particular, 
it is alleged that the bank has unlawfully blocked his accounts, misappropriated funds and 
forged documents. 

The petitioner has already addressed, unsuccessfully, a number of Portuguese authorities, 
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including the Portuguese Ombudsman, and maintains that these authorities are inefficient as 
they have failed to protect his rights. The petitioner considers that he is the victim of a 
disregard of the relevant EU legislation. 

To the Commission services' knowledge, Mr Gomes de Abreu Ferreira has not filed any 
complaint with the Commission.  

The Commission's analysis

The Commission services observe that the facts referred to by the petitioner do not fall within 
the scope of Community law. 

Community legislation concerning banking does not apply to the petitioner's case. With the 
exception of a few rules concerning cross-border payments, Community law concerning 
banking aims to ensure the freedom of establishment of credit institutions and the free 
provision of financial services in the EU. More specifically, the Banking Directives have 
harmonised the essential conditions for the access to and the exercise of the banking activity 
in the EU and laid down minimum requirements as regards prudential supervision of credit 
institutions. The purpose of prudential supervision is to prevent the failures of banks in order 
to safeguard depositors and the overall stability of the financial and economic system. Only 
certain elements of the banking activity, which are essential to ensure the financial soundness 
and solvency of banks, such as the capital requirements, the management quality, the credit 
exposure, the presentation of banks' annual accounts are subject to prudential supervision. 

Accordingly, the Commission has no competence, in any event, to investigate disputes 
between banks and customers such as that between Mr de Gomes de Abreu Ferreira and 
Millennium BCP. Any issue concerning such disputes is therefore to be resolved in the light 
of the national applicable law and via the means of redress provided by that law. 

As regards the administrative practice of the Portuguese authorities, the petitioner has not 
provided any description or precise indication of the facts or omissions that have allegedly 
been committed to his detriment by the different authorities mentioned in the petition. 
Furthermore, from the information provided it is impossible to understand what the exact 
grievances of the petitioner are. Therefore, the Commission services cannot express an 
opinion on the specific situation or assess the practices of the Portuguese public 
administrations in this case.

Conclusions

In view of the above, the Commission services consider that the petition of Mr Gomes de Abreu 
Ferreira does not show any breach of Community law.


