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NOTICE TO MEMBERS

Petition 0759/2006 by Mr. Dennis Davis (British), on problems with the delivery of mail 
by the postal office in Javea (Spain)

1. Summary of petition

The petitioner, British citizen, residing in Spain, complains about the postal service in Javea 
(Spain), maintaining that mail is delivered late and is stored in improper conditions. The 
petitioner also states that his complaints to local authorities responsible have never been 
answered.

2. Admissibility

Declared admissible on 12 February 2007. Information requested from the Commission under 
Rule 192(4).

3. Commission reply, received on 5 May 2007.

I. The Complaint

The petitioner complains about the provision of postal services in the town of Javea (province 
of Alicante) Spain. According to the petitioner, mail deliveries are irregular, mail is often lost 
and complaints are not taken up by the service provider, CORREOS. 

II. Observations on the Petition 
Applicable Community law
Community law (Article 19 of Directive 97/67/EC as amended by Directive 2002/39/EC, 
hereinafter, the Postal Directive) on postal services provides for the creation, in each Member 
State, of complaints and redress procedures to deal with complaints from postal users. 
Citizens and businesses who are dissatisfied with the service provided should, in the first 
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instance, complain to the postal service provider and, where necessary, thereafter to the 
national postal regulatory authorities.

Community law does not empower the Commission to deal directly with, hear or adjudicate 
on the merits of complaints from postal users. Its powers are limited to intervening with and 
(where justified) opening infringement procedures against Member States if designated 
national authorities fail to deal with complaints in the manner envisaged in the Directive.

As a matter of policy, postal users who contact the Commission to register complaints are 
advised to seek redress through the procedures provided in Community postal law and are 
furnished with the relevant contact details. This petitioner did not contact the Commission 
whereas others, from Javea, did so and were advised accordingly (See Petition No 572/2006).

III. Conclusion

The Commission is continuing to monitor the quality of postal services in the south east of 
Spain. However, the onus is on the petitioner to use the redress system provided in the Postal 
Directive.


