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During the first phase of the World Summit on Information Society, which took place in 
Geneva, in December 2003, it was underligned that:

«[..]the Internet has evolved into a global facility available to the public and its 
governance should constitute a core issue of the Information Society agenda.The 
international management of the Internet should be multilateral, transparent and 
democratic, with the full involvement of governments, the private sector, civil society 
and international Organisations. It should ensure an equitable distribution of 
resources, facilitate access for all and ensure a stable and secure functioning of the 
Internet, taking into account multilingualism.»

The evolution of the Internet underlines the importance of defining its governance as well as a 
clarification of the role of the civil society. In addition, it is necessary to see how the 
European civil society can participate in this process. 

The aim of this conference will be to clarify the role and the responsibility of the different 
actors involved (States, enterprises, users).To this end, a series of questions will be raised and 
discussed including the ones of:
- How should governance be defined?
- Citizens – Actors – Consumers: Which is the role of the civil society?
- What should be the economic model to follow the emerging governance?
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15.00 Opening Remarks

- Catherine Trautmann, MEP

15.10-16.00 First session

Can the Information Society (IS) be a tool to protect and promote the 
cultural diversity?

- Moderator: Badia i Cutchet Maria, MEP
- Expert: Teresa Serra i Majem, ex-Member of the Parliament of 
Catalonia

The IS, as a phenomenon that is born in the globalized world, can be a danger 
for the cultural diversity as a result of the overcoming of the borders, which 
makes more difficult to preserve everyone's culture, language and identity. But 
it can be also a great opportunity to promote intercultural dialogue, in the aim 
of removing misunderstandings, so as to provide a more peaceful coexistence. 
That is the goal we are working for. 

16.00-16.50 Second session 

Technological Convergence 

-Moderator: Malcolm Harbour, MEP
-Expert: Patrik Fältström, Senior Consulting Engineer, Cisco Systems

Information and Communication Technologies have created a dynamic effect
for innovation. In this context it is of crucial importance to look into their role 
with regard to the governance of the internet and discuss whether 
technological convergence and technological neutrality constitute an obstacle 
or an advantage for the emergence of a shared governance of the Internet.
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16.50-17.45 Third Session 

Towards a shared responsibility

-Moderator: Catherine Trautmann, MEP
-Expert: Alain GIFFARD,  President of Alphabetville

ICTs have contributed to erasing the limits between what is public and what is 
private. Whether by choice or as a result of events imposed upon him/her, the 
role of the individual is becoming blurred, even as the systems that manage 
data seem more and more opaque. ICTs have contributed to erasing the limits 
between what is public and what is private. One must therefore consider in a 
new light the question of authority and responsibility, for states, businesses 
and consumers alike. 

17.45- 18.30 Closing Panel 

-Peter Zangl, Deputy Director General, DG Information and Media

-Maria Badia, MEP
-Malcom Harbour, MEP
-Catherine Trautmann, MEP
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