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SUGGESTIONS

The Committee on Culture and Education calls on the Committee on Industry, Research and 
Energy, as the committee responsible, to incorporate the following suggestions in its motion 
for a resolution:

1. Underlines the fact that pan-European eGovernment platforms could facilitate access to 
public service information (PSI), policies, government and public authority
communication, culture and education, as well as contributing to government efficiency 
and transparency and mobility within the single market, while enhancing democratisation 
by empowering citizens in the policy-making process;

2. Stresses the need to take account of and combat the digital divide; 

3. Stresses the need, with a view to achieving inclusive and accessible e-governance, to 
encourage digital literacy and trust in order to facilitate citizens’ involvement or 
participation; considers it, in this context, essential to tackle the obstacles which keep part 
of the population off-line; underlines the fact that digital literacy must be improved, first 
and foremost among people who tend to lack basic e-skills;

4. Calls for special programmes and eGovernment platforms to be developed with the aim of 
protecting and promoting local, regional, ethnic and linguistic diversity;

5. Calls on the Commission and Member States to actively involve citizens, businesses, local 
authorities and educational institutions in developing user-driven eGovernment platforms, 
using open source software and interoperable standards wherever possible, thus promoting 
participatory democracy and building trust in democratic forms of government;

6. Points out that successful eGovernment calls for comprehensive integration and 
optimisation of administrative processes that takes account of the right to local self-
government at and across all levels;

7. Calls on Member States and the Commission to publish publicly funded data in machine-
readable form (and in real time) under open licences, in order to allow innovative re-use to 
be made of public sector information by academia, including students, and the general 
public, and for research and business development, thus also enhancing transparency;

8. Points out that there is still no clear definition of the term ‘public administrative data’ and 
that, with a view to clarifying its precise meaning, a common understanding must be 
reached by means of public discussion;

9. Calls on the Commission to do everything possible to ensure that educational institutions 
and cultural establishments remain outside the scope of Directive 2003/98/EC;

10. Emphasises that wherever data processing procedures are employed in educational 
institutions and cultural establishments personal data must be covered by individual access 
rights in order to protect them against unauthorised use;

11. Calls on the Member States to develop open educational software at European educational 
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institutions, to exchange best practices and to develop online platforms for collaboration 
on school education materials and resources that are free for students and take due account 
of data protection and copyright rules;

12. Encourages Member States to introduce and further develop eGovernment in Member 
States where it is less or not at all developed, as it is an efficient tool for reducing
administrative costs in the public sector;

13. Expresses its concern at the continuing high level of digital illiteracy in Europe, which is 
greatly restricting the benefits offered by digital technology, and urges the Member States 
to integrate digital literacy and the related cross-cutting skills into their education systems 
and to invest in providing people with digital training, irrespective of their age;  

14. Notes that eGovernment projects have a tendency to go over budget, and calls on the 
Commission to be mindful of the importance of keeping such projects within the operating 
budget assigned to them;

15. Stresses the importance of providing eGovernment services which enable EU citizens to 
run a business, study and work in all Member States, and points out that these services 
should contribute to a reduction in public spending.
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