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& Methodology

Face-to-face interview in respondent’s household

® National-wide, representative sample

® Two-stage stratified sample
® Stratification by region and settlement size

B Post-stratification by gender, age and education
B Sample size: 1022 respondents aged 15 and up
® Average length of interview: 31 minutes
® Fieldwork conducted: July 20th - August 7th 2012

® The same methodology used in previous polls and in
Eurobarometer
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Perception of the EU
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Perception of the EU
General feeling about the EU

What is your general feeling about the European Union?

[ 44% (42% in 2011) | [ 28% (31% in 2011) |
A A
r I 'a )
28
14 14
[ —
Very positive Fairly positive Neutral Fairly negative Very negative DK/ no opinion
Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Perception of the EU
General feeling about the EU — trends

—— Very/fairly positive —- Neutral, no opinion, DK —— Very/fairly negative
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Base: Respondents with “DK” and “no opinion” answers are excluded, N=998 Ipsos Puls Public Affairs
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Perception of the EU
Perception of advantages or disadvantages for citizens - trend

=— More advantages than disadvantages =ii—- Equally advantages as disadvantages
= More disadvantages than advantages =#—Don't know
50%
40%
30%
20%
109
e 6 6 6
N -— > 4 3 4
0%
2006 2007 2008 2009 2010 2011 2012
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Perception of the EU
Perception of the current situation in the EU

Please say whether you think that statement is true or false in describing the current situation in the EU?

= Completely true = Mostly true = Mostly false = Completely false Comparison
with 2011:
The collapse that Greece
experienced is threatening to 29% 48% 15% 5% + True
other EU Member States.
The Euro is currently in a big
crisis and there is a chance that 18% 41% 27% Y. 8% + True
the currency will collapse.
The crisis has shown a high
level of solidarity among EU [ 15/ 48% 26% L/ 7% /
Member States.
EU is losing the economic race 0 0 0 A 0
European Union was hit with 0 o 0 o 0
0 +
European Union will get out of
the crisis more quickly than the ¥/ 23% 42% 15% 15% + False
USA.
Differences in the standard of
living among Member States are ¥/ 43% 32% kYA 7% + False 2
decreasing. a
o
The standard of living in new &
Member States increased after A/ 38% 35% 14% 6% *t False o
joining the EU.
Base: All respondents, N=1022
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Perception of the EU
Perception of the EU institutions

Please say whether you think that statement is true or false in describing the EU institutions.

Comparison

= Completely true = Mostly true = Mostly false = Completely false with 2011:

EU has become too much of a bureaucratic organization -- p ) /
Positions in EU _institution_s_a_re held by P?ople _bas_ed on their ._ 229, 6% /
expertise and abilities, not political criteria
EU institutions are efficient ._a + False
All Member States ha\il:szﬁtl:gglxsequal influence in EU + False
srale

The most expert and educated personnel works in EU
institutions

8

a

A

o

EU citizens have great direct influence on the way EU 0 0 + False P
Base: All respondents, N=1022
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Attitudes toward Croatia’s membership in the EU
Trust in Croatian vs. EU institutions

In general, do you trust more to Croatian institutions, like ministries, state agencies etc. or you trust more
to European respective institutions?

20% 34%

39%

22%
14% 12%

7%

6%

Much more trust Somewhat more Equally trust Somewhat more Much more trust Don't know

in domestic  trustin domestic both, domestic trust in EU in EU institutions
institutions institutions and European institutions
institutions

Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Attitudes toward Croatia’s membership
in the EU
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Attitudes toward Croatia’s membership in the EU

Voting in (hypothetical) referendum — 2012

How would you vote in a referendum on Croatia’s accession to the EU?

@ Whole sample

53 /61

32%

| would certainly

38%

accession

24%

20%

Probably | would

accession

@ Likely voters

38/ 34

A

14% 139

Probably I'd vote
vote FOR Croatia's vote FOR Croatia's AGAINST Croatia's

accession

Base: All respondents; N=1022 / Likely voters; N = 647

23%
20%

vote AGAINST
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9%
5%

| would definitely | do not know

Croatia's accession
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Attitudes toward Croatia’s membership in the EU
Current support — by actual voting on 22nd of January

B | Would vote FOR B | Would vote AGAINST DK/NA

Sample

| have voted FOR
Croatia's accession

| have voted AGAINST
Croatia's accession

Abstained 13%

Base: Only likely voters; N = 647
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Attitudes toward Croatia’s membership in the EU
Reasons for changing mind about EU accession

REASONS FOR BECOMING AGAINST:

= Because of new negative information and experience of
people around me

= Because of the whole situation with Greece

= | am no longer an optimist when it comes to
improvement of the situation in the EU

» | don't have confidence in the Government that they will
do it properly

» | had doubts before, but now | am against (2x)

= Our institutions are to blame because they are only after
their own interest

= People's labour rights are not respected

= | see that the situation in the EU member states is
getting worse

= We are not capable of taking care of ourselves and the
EU will impose its' interest on us

= We can see on the example of Greece how it may look

= Due to euro decline and prospect of introduction of
another currency

= Mob in Italy

/REASONS FOR BECOMING A \

SUPPORTER:

| don't find that relationship to be
stable

| realized that it will get better

Our membership in EU is inevitable,
we can say what we want, it is just a
matter of time

People in authority are not doing a
good job in leading the country

Situation in the country

= We are a kind of people who like

!trangers to lead us /

Ipsos Puls Public Affairs
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a Voting in referendum — likely voters only - trend

—o— Vote FOR

—&o—Vote AGAINST

—— DK / Abstainers

100%
649
57% VSA’
80% .
VSO. — 26%
64% 43% 66%
61%
° ()
——
s
42% 499 2%  M%  aq0 .
9 e °
o —— o | 33% 34%
29% ~————¢
20%
4% 39/, 6% 5% 5%, 6% 6% 59,
0%
February '06 September '06 July '07 June '08 July '09 July 10 July "11 Referendum July "12
—

Base: Likely voters; N = 647
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Attitudes toward Croatia’s membership in the EU

Current support — by young age groups

B | Would vote FOR B | Would vote AGAINST " DK/NA

- [

Base: Only likely voters among respondents aged 15-29; N=165
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Current support — only likely voters — by region

a Attitudes toward Croatia’s membership in the EU

B | Would vote FOR B | Would vote AGAINST DK/NA

oamai. |

Base: Only likely voters; N = 647
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Attitudes toward Croatia’s membership in the EU
Attitudes toward Croatia’s obligations

From the conclusion of negotiations, until full membership, Croatia is under EU monitoring. In your view,

does Croatia meet the obligations that have been undertaken during the negotiation process?

50%

39%

11%

Fully meets the Mostly does
obligations

Base: All respondents, N=1022

31%

13%

9%

Partly does but
partly doesn't
meet the
obligations

4% 5%

Mostly doesn't Doesn't meetthe Don't know
obligations at all
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Attitudes toward Croatia’s membership in the EU
Relationship between Croatia and the EU

Do you agree or disagree with the following statements?
Comparison
. . . with 2011:
= Completely disagree = Disagree " Both disagree and agree = Agree ® Completely agree = Does not know
The EU treats Croatia .
fairly, and asks us only 23% - Disagree
what is necessary + Agree
The EU treats Croatia .
worse than other 23% + Disagree
countries from our region - Agree

- Disagree

Vast majority of all
- Agree

requests from the EU are
for our own good

- o -

The EU is asking more .
+

from Croatia than from 20% D:agree
other candidates - Agree
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Attitudes toward Croatia’s membership in the EU
Expected consequences of Croatia’s membership in the EU

Would you expect Croatia / you personally to get more advantages or disadvantages should it become a
full member of the EU?

@ National level B Personal level

LNETENE T(327 |8}

A 34%
r N\ A
28% 27% N\
25%
17%
6%
2%

Much more Some more Equally Some more Much more Don't know

advantages advantages advantages as disadvantages disadvantages
than than disadvantages than than

disadvantages disadvantages advantages advantages

Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Expected consequences of Croatia’s membership in the EU

a Attitudes toward Croatia’s membership in the EU

Would you expect Croatia to get more advantages or disadvantages should it become a full member of
the EU?

—i—-More advantages =#i— Equally advantages as disadvantages =i More disadvantages =#—Don't know

50%
39 1 40 40 40
40% .\3.6—
30
30%
20%
10%
4 A
. 2 3 3 2 2
— — = — o
0%
2006 2007 2008 2009 2010 2011 2012
Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Attitudes toward Croatia’s membership in the EU
Expected changes from Croatia’s membership in the EU

®m Getting worse m Getting better

Employment ¢pportunities in other member countries E

Rule of law | O
Strong ] ]
positive Investments coming to Croatia ﬂ“
expectations Protection of the environment m“
in line with o
Respect for human and minority rights “

previous

results Quality of education l “

Corruption in public institutions m“
Efficiency of state administration ﬂ
Export of Croatian products m“ '
Quality of health care system l m-_
Social welfare/Social protection of the citizens m“I
The ratio of imports and exports of products m“
National security m
Conditions for agricultural production 1 “
The behaviour of politicians m“ Negative
Possibility of finding a job in Croatia [ 22 | a4 ' expectations,

continued g
Security of the citizens CRYERN | from lastyear | o
Standard of living of Croatian citizens l“ o
Base: All respondents, N=1022
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Attitudes toward Croatia’s membership in the EU
Expectations from Croatia’s membership in the EU

m Agree m Disagree

\
Prices of utility and other services will increase significantly I“m 1 Prices and
When our citizens will be allowed to find employment in EU I “m - emiaration — still
Members States, there will be significant emigration of young g_
main concern
Prices of consumer goods will increase significantly “m D
Foreign companies coming to Croatia will bring more jobs m

Croatian companies will significantly suffer from competition “m
from other EU Member States' companies
Freedom of labour movement in EU will bring significant “m
immigration of workers from EU member states to Croatia

Only political elites will benefit from EU accession “m
Flood of import products will destroy Croatian manufacture “m 1
Croatian companies will export more to the EU and third “m
countries
Membership in the EU will give more influence to Croatia on “m
international political and economical events and trends
We will have to give up on certain customs such as making ““ 1
home products
Membership in the EU will destroy Croatian agriculture “m 1

With EU membership Croatia will totally lose its sovereignty “ :z;ei:iigg:z @
. _ t o
Croatia will lose its national and cultural identity mm 'sas:::cel:z S
o

Base: All respondents, N=1022
Ipsos Puls Public Affairs 23
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Attitudes toward Croatia’s membership in the EU
Attitudes toward reforms in justice system

How would you evaluate impacts of reforms undertaken in justice system during last several years

39% 9%
A A
r N r N\
45%
35%
6° 7%
4% /o 3%
I | | ]
Significantly Somewhat No any impact Somewhat Significantly Do not know
improved improved regressed regressed

Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Attitudes toward Croatia’s membership in the EU
Extent to which Croatian economy will be ready for EU accession

Extent to which Croatian economy will be ready for EU accession at the date of entry, 01.07.2013?

30% 64%
A L\
N\ N
43%
27%
21%
3% 5%

l ]

Completely ready Mostly ready Mostly unprepared Completely | do not know

unprepared

Base: All respondents, N=1022
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Attitudes toward Croatia’s membership in the EU
Effort the Government makes to increase the country’s readiness

How much effort the Government makes to increase the country’s overall readiness to meet all accession

S consequences?

38%
31%
13% 15%
3%
l |
As much as is To some extent, but A little Not at all Don't know
necessary less than necessary

Base: All respondents, N=1022 Ipsos Puls Public Affairs
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Information needs and habits
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Information about the EU
Efficient sources of information

Please tell me for each of the following persons and institutions how much you have personally learned

from them about the EU?
Television

Daily Newspapers

Conversations with friends and relatives
Euromagazine

Internet

Radio

Putem europskih fondova

Business contacts

Social networks

Press releases of DEU

Political and Economic Weeklies
Website of the DEU

Facebook page of the EU Info Centre
Publications of the MFEA
Publications of the DEU

Electronic Bulletin of the DEU
Base: All respondents, N=1022

l

12%

3% 7%
B 6%
1 6%
B 5%
% 5%
1 5%
1 5%

;l,s%

26%
20%

32%
26%

26%

19%

50%

DEC 2012

= A great deal

Something, but not much
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Information about the EU
Preferred sources of information

From which of the next sources would you like to get information about Croatian accession to the EU?

Regular informative TV shows

Special thematic shows on television
Special addendum in daily newspaper
Regular news in daily newspaper
Regular informative radio shows
Special theme shows on radio
Regular news on Internet portals
Brochures and books

Special internet portals

Free telephone number

Lectures and public discussions
Information through social networks
Conferences, round tables, seminars
Electronic newsletter

Direct communication via SMS and e-mail
Something else

Do not know
Base: All respondents, N=1022

56%

| 54%

[

[

[ 121%
[ 118%
I | 14%

[ 113%

[ 111%

[ 111%
T 19%
9%
8%
8%

C 4%

3%

3%

01%

7%
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Information about the EU

Areas of lacking information

From which three areas from this list you miss the most information on Croatian accession to the EU?

Information on what Croatia has negotiated with the EU
The effects of on the economic situation and living standard
The political consequences of accession

Information on the cost of membership in the EU
Information about European institutions and their roles
Effects on agricultural production

The effects of accession on the traditional Croatian food pr
Information about the quality of health systems in the EU
Information on the social welfare system in the EU
Information about the inflow of European funds

Other

Do not know
Base: All respondents, N=1022

58%

53%

26%

26%

24%

24%

21%

21%

18%

14%
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Knowledge and interest for EU founds
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Knowledge and interest for EU founds
EU funds — ability to withdraw assets

According to your information, how much funds assets which are available from EU funds Croatia is able

fo withdraw at this moment?

46%

27%

13%

5%

Almost nothing Smaller part
or very little

Base: All respondents, N=1022

About half

Most part, but
not all

8%
2%
Almost Don't know
everything that
is available
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Knowledge and interest for EU founds
EU funds — perception of personal benefits from EU funds

Do you think that you can personally benefit from EU funds?

| can directly apply for funding 4%

I can ask the EU for credit 5%

| can apply for funds through my county or 7%
government ?

| cannot apply but | will generally benefit from
projects being implemented

6%

institutions

‘ | can not personally benefit

Don't know

I can only benefit through activities of NGO or some - 16%

62%

8%

0% 20% 40% 60% 80% 100%

Base: All respondents, N=1022
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Conclusions
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Conclusions
What has changed since the last survey?

Major change in context: On January 22nd, Croatian citizens decided that they want to become part of
the EU.

General results — positive feelings are still rising / declining some negative feelings. This is a trend first
recorded last year — after Croatia finished negotiations in June. This year general feeling about EU is
highest recorded in this series of surveys.

The virtual referendum voting behavior also reflected the change - support values are among the most
highest recorded.

Some of the indicators stayed at approximately same level as in 2011., including that the EU
membership would bring Croatia more advantages than disadvantages.

But it should be noted that perception of a current situation in the EU is somewhat more pessimistic
than previous years. Ongoing public debt crisis is starting to have significant impact on Croatian public
opinion about EU.

EU institutions are perceived as a staffed with experts and educated personnel, but there is rising level
of citizens who think that they are inefficient and unaccountable.

On the other hand, while many citizens still think that EU treats Croatia unfairly, there is rising
percentage of citizens who relations between EU and Croatia perceive in brighter light than previous

years.
Ipsos Puls Public Affairs
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Conclusions
What has changed since the last survey?

®  There is still large necessity for informing Croatian citizens about EU in general, about negotiation
process, and especially about consequences of accession.

®  Number of people having certain misconception, is significantly lower, but informing citizens is still
important. Some of the misconceptions are still deeply rooted, for example, those about destruction of
about Croatian agriculture / industry by competition from other EU members, or believe that all EU
members must introduce Euro as a currency — and it should be kept in mind that image of euro as a
solid currency is falling in Croatian public. But the biggest fear and concern are rising prices, and
emigration of young people.

®  Also, 2/3rd’s of citizens think that Croatian economy is not ready for EU accession, and this feeling just
helps to rise fears about possible unwanted economic consequences of membership.
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