
 
Facts & Figures 
(as of 31 January 2013) 

 
Estimated number  of 
people affected by 
the crisis: 
4,000,000  
 
Estimated number of 
internally displaced:  
2,000,000 (UNOCHA) 
 
Number of refugees 
- registered & 
awaiting 
registration 
(UNHCR)  
• Lebanon: 237,623 
• Turkey: 163,161 
      (GOT) 
• Jordan: 227,484 

Iraq: 79,469 
• Egypt: 14,478 
• N. Africa: 6,338 
TOTAL : 728,553 
 
European Union 
humanitarian 
funding to date: 
€ 416.8 million 
(includes €200 million 
from the EU 
humanitarian aid 
budget and over €216.8 
million from Member 
States).  
N.B. Amount does 
not include new 
pledges of over 
€172 million 
pledged by MS in 
Kuwait 
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• Imperative that additional assistance addresses the needs of 
displaced populations throughout Syria and not just in the 
"hotspots". 

• Need to increase the number of humanitarian organisations 
authorized to provide assistance inside Syria to cope with increasing 
needs. 

• Aid is arriving throughout Syria, including the North. However, more 
needs to be done to reach all people in need wherever they are in 
the country. 

• It is vital to continue addressing the winter-related challenges 
immediately. 

• Donors urgently need to provide and expand assistance to 
neighbouring countries hosting refugees. 

• Respect for the protection of civilians, including humanitarian 
workers and especially medical personnel and facilities, and 
unfettered access to conflict zones throughout the country need to 
be ensured. 

• Advocacy through all possible channels to call for increased access 
and a strengthened presence of international humanitarian workers 
on the ground. 

• Keeping the humanitarian and political tracks separate to facilitate 
access to those in need remains a priority.  

Key messages 
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Increasing number of civilians fleeing the violence in need of urgent help 

The humanitarian situation continues to deteriorate as violence intensifies and fighting continues throughout 
the country. The severe winter weather is also bringing new suffering to both IDP's and refugees. 

An estimated 4 million people are affected by the on-going violence. UN OCHA estimates that 2,000,000 have 
also been displaced within Syria (this is a conservative estimate). Every day of violence adds to this number. 
There are now over 728,000 (registered and awaiting-registration) refugees in Jordan, Lebanon, Turkey, 
Iraq, Egypt and North Africa. This number is rising daily as hostilities continue – particularly in Jordan where it 
is reported that at least 3,000 more refugees are arriving every day. 

There is also an ever growing concern for the estimated 80,000 Iraqi and 500,000 Palestinian refugees living 
in Syria and whose vulnerability is increasing. The conflict now implicates groups of the population previously 
neutral as Kurds and Palestinians. Palestinians, in particular, are getting drawn into the conflict and numerous 
fatalities have been reported. Many Palestinians have already fled the country. 

Major needs and related problems 

Emergency needs have increased in the country. Treating and evacuating the wounded, as well as 
winterization, are a priority. Food prices have risen dramatically and scarcity of food items, non-food items 
and obtaining fuel is a major challenge. Civilians attempting to flee from fighting need urgent assistance and 
protection. There is restricted access to basic services in areas affected by fighting. Increasing numbers of 
people are leaving their homes and communities' vulnerability is growing.  

The WFP is now providing food assistance to around 1.5 million people in all 14 Syrian governorates impacted 
by the current events. On 23 January it announced its intention to scale-up this number to 2.5 million people, 
but it will depend both on funding and on the agency’s ability to move food in and around the country. 

The International Committee of the Red Cross (ICRC) carried on delivery of food assistance and, during the 
month of December, ICRC has covered a total of about 176,500 people. More than 1,500,000 children have 
been vaccinated against polio and about 1,300,000 children against measles in a joint campaign of UNICEF, 
WHO, the Ministry of Health, the Syrian Arab Red Crescent and NGO partners. In 2012, UNHCR, UNDP, IFRC, 
DRC, PU and HELP delivered basic items (mattresses, blankets and kitchen sets) to 435,000 people all over 
Syria. 

Although aid delivery is even more precarious, severely constrained by security issues, humanitarian access 
throughout Syria is not impossible and substantial deliveries of humanitarian aid continue. Attacks on 
humanitarian workers have also continued unabated (so far, 7 SARC volunteers and 8 UN staff members have 
been killed, and ambulances and UN vehicles are still being sporadically attacked). SARC have granted formal 
approval to 8 INGOs to work in Syria (namely Action Contre La Faim, Première Urgence, Danish Refugee 
Council, International Medical Corps, Help, Institut Européen de Coopération et de Développement (IECD), 
Secours Islamique France, Terre des Hommes-Italy); negotiations to open the country to more INGOs are 
ongoing. The UN and the Government of Syria have agreed to extend authorization to work in Syria to 100 
local NGOs. 

In neighbouring countries (Jordan, Lebanon, Turkey, Iraq and Egypt), the influx of refugees has dramatically 
increased over the past months. The continuous influx of Syrians is increasing the burden on the host 
communities and is fuelling tensions in some areas. Assessment of the conditions of refugees living outside 
the camps is needed as well as humanitarian assistance (especially shelter and winterization). 
 

 
Funding 

EU humanitarian funding for Syria now stands at €200 million following Commissioner Georgieva's 
announcement of a boost in funding on 29 January.  It will continue to provide life-saving assistance both to 
populations inside Syria and to those who have been forced to flee the violence in the country.  The amount 
includes €6 million that has been provided to Iraqi refugees based in Syria as well as €3.3 million to 
Palestinian refugees leaving Syria for Lebanon.  

This humanitarian assistance covers:  

- In Syria for Syrian IDPs and host communities: inter alia, medical emergency relief, protection, food-
nutritional items, water, sanitation, shelter, winterization and psychosocial support. It will also cover the 
needs of the most vulnerable Palestinian refugees. 

Humanitarian situation and needs 

The European Union's Humanitarian Response 



- Outside Syria, for people who have fled their homes to seek protection in neighbouring countries and host 
communities: inter alia, shelter, winterization, food, water & sanitation, emergency medical rehabilitation to 
prevent further disabilities in wounded persons, legal assistance. 

European Union Member States (Austria, Belgium, Bulgaria, Czech Republic, Denmark, Estonia, Finland, 
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Netherlands, Poland, 
Romania, Slovakia, Slovenia, Spain, Sweden, United Kingdom) have also mobilised substantial humanitarian 
funding of over €216 million, with additional pledges amounting to €172 million. 

Austria, France, Hungary, Sweden, Italy, Slovakia and Norway, participating states in the European 
Civil Protection Mechanism, have responded to an appeal launched by the Commission's Monitoring and 
Information Centre (MIC) for in-kind and financial assistance for Syrians who have fled to Turkey. This was a 
result of the 12 April letter sent to the European Commission Humanitarian Aid and Civil Protection 
department by the Turkish Authorities confirming that they accepted the "burden-sharing proposals of the 
international community" and providing details of the type of assistance required for Syrian refugees in 
Turkey. The appeal of 14 September from the Government of Jordan resulted in the second activation of the 
MIC.  To date, Austria, Luxembourg, Norway, Slovakia and Denmark have responded to the appeal by 
sending in-kind assistance. 

Outreach and coordination with humanitarian partners 

The first high level International Pledging Conference for Syria took place in Kuwait on 30 January.  It 
was hosted by the Emir of Kuwait, His Highness Sheikh Sabah Al Ahmed Al Jaber Al Sabah, and chaired by the 
UN Secretary-General, Ban Ki-moon and attended by Representatives from UN Member States, UN agencies 
and non-governmental organizations.  The one-day conference providing an opportunity to increase the 
support for the much-needed humanitarian response to the Syrian crisis and was reported by the UN to h ave 
raised over $1.5 billion.  This new funding will partially top up the Syria Humanitarian Response Plan and the 
Syria Regional Response Plan to assist millions of civilians affected by the ongoing conflict in Syria over the 
next six months, both inside the country and beyond its borders. 

The Syrian Humanitarian Forum was created in spring 2012 to act exclusively as a humanitarian platform. 
It brings together humanitarian actors, international agencies, regional organizations, donor countries and 
non-governmental agencies in order to share information on the response to the crisis in Syria and to mobilize 
support and funding.  The European Commission/ECHO is co-facilitating the SHF process. It has met six times 
to date and will meet again on 19 February in Geneva, this time at the principle level, to take stock of the 
Kuwait pledges and the ongoing impact and effectiveness of humanitarian aid, as well to reiterate the need to 
continue on an independent and neutral humanitarian track. 

Commissioner Georgieva recently travelled to Lebanon and Jordan (14 to 17 December) to convey the 
EU's solidarity with countries hosting the majority of Syrian refugees.  The aim of the visit was to advocate for 
international humanitarian law, and to encourage humanitarian coordination and contingency planning.  In 
Jordan she took part in a joint meeting between the Minister for Foreign Affairs, major donors and UN 
agencies which resulted in the creation of a coordination mechanism of humanitarian assistance for the 
refugees. 

Revised Syrian Government Response Plan: the fourth revision (publicly released 19 December 2012) 
appeals for US$ 519 million during the period between 1 January and 30 June 2013 (the budget of the 
previous version amounted to US$ 347 million, with funding at 55% as of 31/12/12). The new working figures 
are: 4 million people persons in need of assistance, 3 million food-insecure, 2 million displaced. The eight 
international Non-Governmental Organisations (INGOs) authorized to operate in Syria are playing a critical 
role in the response.  

Revised Syrian Regional Response Plan (Lebanon, Jordan, Turkey, Iraq): the fourth revision (released on 
19 December) appeals for US$ 1 billion for the period between 1 January and 30 June 2013. This is already 
funded at around 27.3% (the budget of the previous version amounted at US$ 487.9 million and was funded 
at 69% as of 31/12/2012)). Beneficiaries: up to 1.1 million Syrian refugees in the region (300,000 in Jordan, 
300,000 in Lebanon, 380,000 in Turkey, 90,000 Iraq and 30,000 in Egypt). 

Provision of humanitarian aid funded by the Commission is channeled through mandated and professional 
international organizations in accordance with the humanitarian principles; aid is provided to all those 
in need, irrespective of their creed or political affiliation. 

The Commission continues to call on all parties to the conflict to commit publicly to respecting in full their 
obligations to protect civilians, to ensure in particular the protection of medical personnel and facilities against 
the effects of fighting, and to allow access for humanitarian workers. 

The Commission's Humanitarian Aid department is in regular and frequent contact with the main humanitarian 
players (UN agencies, ICRC, NGO's) in both the field and in Brussels. The Commission is also actively assisting 
Member States with information and advice about the humanitarian situation on the ground. Through its 
network of humanitarian experts, information can be provided rapidly and regularly. 

http://www.unocha.org/cap/appeals/humanitarian-assistance-response-plan-syria-1-january-30-june-2013
http://data.unhcr.org/syrianrefugees/regional.php


EU HUMANITARIAN FUNDING FOR SYRIA 
 

ECHO and EU Member States humanitarian aid to Syria Crisis  
Austria 3,730,000   
Belgium 2,000,000   
Bulgaria 142,524  
Czech Republic 818,363  
Denmark 3,421,997  
Estonia 320,000  
France 13,814,068  
Finland 3,597,418  
Germany 51,213,924  
Greece 100,000  
Hungary 179,067   
Ireland 1,800,000  
Italy 6,946,511  
Latvia 43,000 
Lithuania 14,481  
Luxembourg 2,001,239  
Netherlands 21,950,000  
Poland 1,016,577  
Romania 155,850 
Slovakia 140,000 
Slovenia 60,000 
Spain 1,705,852  
Sweden 16,130,271  
United Kingdom 85,540,592  
TOTAL MEMBER STATES* €216,841,734   
EU ** € 200,000,000  
TOTAL EU €416,841,734  
 

* The total amount for Member States does not include the pledges made at the Kuwait International Donors 
Conference on 30/1/2013 estimated to be in excess of €172 million 
** EU funding includes an allocation of €6 million for Iraqi refugees in Syria as well as €3.3 million for Palestinian 
refugees leaving Syria to Lebanon. 


