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Amendment 119
Syed Kamall

Proposal for a directive
Recital 3

Text proposed by the Commission Amendment

(3) However, more can be done to improve 
and develop the single market for retail 
banking. In particular, the lack of 
transparency and comparability of fees as 
well as the difficulties in switching 
payment accounts still pose barriers to the 
deployment of a fully integrated market.

(3) However, more can be done to improve 
and develop the single market for retail 
banking, although it is not clear that there 
is significant demand for cross-border
switching of payment accounts.

Or. en

Amendment 120
Syed Kamall

Proposal for a directive
Recital 4

Text proposed by the Commission Amendment

(4) The current conditions of the Single 
Market may deter payments services 
providers from exercising their freedom to 
establish or to provide services within the 
Union because of the difficulty in 
attracting customers when entering a new 
market. Entering new markets often 
entails large investments. Such 
investments are only justified if the 
provider foresees sufficient opportunities 
and a corresponding demand from 
consumers. The low level of mobility of 
consumers with respect to retail financial 
services is to a large extent due to the lack 
of transparency and comparability as 
regards the fees and services on offer, as 
well as difficulties in relation to the 
switching of payment accounts. These 
factors also stifle demand. This is 
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particularly true in the cross-border 
context.

Or. en

Justification

There is almost no evidence to suggest that low mobility of consumers in this area is due to 
lack of transparency or comparability.

Amendment 121
Werner Langen

Proposal for a directive
Recital 4

Text proposed by the Commission Amendment

(4) The current conditions of the Single 
Market may deter payments services 
providers from exercising their freedom to 
establish or to provide services within the 
Union because of the difficulty in 
attracting customers when entering a new 
market. Entering new markets often entails 
large investments. Such investments are 
only justified if the provider foresees 
sufficient opportunities and a 
corresponding demand from consumers. 
The low level of mobility of consumers 
with respect to retail financial services is to 
a large extent due to the lack of 
transparency and comparability as regards 
the fees and services on offer, as well as 
difficulties in relation to the switching of 
payment accounts. These factors also stifle 
demand. This is particularly true in the 
cross-border context.

(4) The current conditions of the Single 
Market may deter payments services 
providers from exercising their freedom to 
establish or to provide services within the 
Union because of the difficulty in 
attracting customers when entering a new 
market. Entering new markets often entails 
large investments. Such investments are 
only justified if the provider foresees 
sufficient opportunities and a 
corresponding demand from consumers. 
The low level of mobility of consumers in 
some Member States with respect to retail 
financial services is to a large extent due to 
the lack of transparency and comparability 
as regards the fees and services on offer, as 
well as difficulties in relation to the 
switching of payment accounts.

Or. de

Amendment 122
Jean-Paul Gauzès
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Proposal for a directive
Recital 4

Text proposed by the Commission Amendment

(4) The current conditions of the Single 
Market may deter payments services 
providers from exercising their freedom to 
establish or to provide services within the 
Union because of the difficulty in 
attracting customers when entering a new 
market. Entering new markets often entails 
large investments. Such investments are 
only justified if the provider foresees 
sufficient opportunities and a 
corresponding demand from consumers. 
The low level of mobility of consumers 
with respect to retail financial services is to 
a large extent due to the lack of 
transparency and comparability as regards 
the fees and services on offer, as well as 
difficulties in relation to the switching of 
payment accounts. These factors also stifle 
demand. This is particularly true in the 
cross-border context.

(4) The current conditions of the Single 
Market may deter payments services 
providers from exercising their freedom to 
establish or to provide services within the 
Union because of the difficulty in 
attracting customers when entering a new 
market. Entering new markets often entails 
large investments. Such investments are 
only justified if the provider foresees 
sufficient opportunities and a 
corresponding demand from consumers. 
The low level of mobility of consumers 
with respect to retail financial services is to 
a large extent due to the lack of 
transparency and comparability as regards 
the fees and services on offer, as well as 
difficulties in relation to the switching of 
payment accounts. These factors also stifle 
demand.

Or. en

Amendment 123
Syed Kamall

Proposal for a directive
Recital 5

Text proposed by the Commission Amendment

(5) Moreover, significant barriers to the 
completion of the single market in the 
area of payment accounts may be created 
by the fragmentation of existing national 
regulatory frameworks. Existing 
provisions at national level with respect to 
payment accounts, and particularly with 
respect to the comparability of fees and 
payment account switching diverge. For 
switching, the lack of uniform binding 
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measures at EU level has led to divergent 
practices and measures at national level. 
These differences are even more marked 
in the area of comparability of fees, where 
no measures, even of a self-regulatory 
nature, exist at EU level. Should these 
differences become more significant in 
the future, as banks tend to tailor their 
practices to national markets, this would 
raise the cost of operating cross-border 
relative to the costs faced by domestic 
providers and therefore make the pursuit 
of business cross-border less attractive. 
Cross-border activity in the internal 
market is hampered by obstacles to 
consumers opening a payment account 
abroad. Existing restrictive eligibility 
criteria may prevent European citizens 
from moving freely within the Union. 
Providing all consumers with access to a 
payment account will permit their 
participation in the internal market and 
allow them to obtain the benefits of the 
single market.

Or. en

Justification

Many assertions relating to the internal market for retail financial services are not based on 
evidence-based research. It is not clear that the setting up an EU level switching service is 
warranted, given the huge costs involved, the progress made in establishing SEPA and the 
lack of demand for such a service

Amendment 124
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Recital 5

Text proposed by the Commission Amendment

(5) Moreover, significant barriers to the 
completion of the single market in the area 
of payment accounts may be created by the 

(5) Moreover, significant barriers to the 
completion of the single market in the area 
of payment accounts may be created by the 
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fragmentation of existing national 
regulatory frameworks. Existing provisions 
at national level with respect to payment 
accounts, and particularly with respect to 
the comparability of fees and payment 
account switching diverge. For switching, 
the lack of uniform binding measures at 
EU level has led to divergent practices and 
measures at national level. These 
differences are even more marked in the 
area of comparability of fees, where no 
measures, even of a self-regulatory nature, 
exist at EU level. Should these differences 
become more significant in the future, as 
banks tend to tailor their practices to 
national markets, this would raise the cost 
of operating cross-border relative to the 
costs faced by domestic providers and 
therefore make the pursuit of business 
cross-border less attractive. Cross-border 
activity in the internal market is hampered 
by obstacles to consumers opening a 
payment account abroad. Existing 
restrictive eligibility criteria may prevent 
European citizens from moving freely 
within the Union. Providing all consumers 
with access to a payment account will 
permit their participation in the internal 
market and allow them to obtain the 
benefits of the single market.

fragmentation of existing national 
regulatory frameworks. Existing provisions 
at national level with respect to payment 
accounts, and particularly with respect to 
the comparability of fees and payment 
account switching diverge. In order to 
complete the single market in the area of 
payment accounts, and make the EU an 
inclusive and modern digital space, it is 
crucial to dismantle national borders and 
incentivise public and private investments 
in SEPA. All consumers should be able to 
benefit from the SEPA advantages. For 
switching, the lack of uniform binding 
measures at EU level has led to divergent 
practices and measures at national level. 
These differences are even more marked in 
the area of comparability of fees, where no 
measures, even of a self-regulatory nature, 
exist at EU level. Should these differences 
become more significant in the future, as 
banks tend to tailor their practices to 
national markets, this would raise the cost 
of operating cross-border relative to the 
costs faced by domestic providers and 
therefore make the pursuit of business 
cross-border less attractive. Cross-border 
activity in the internal market is hampered 
by obstacles to consumers opening a 
payment account abroad. Existing 
restrictive eligibility criteria may prevent 
European citizens from moving freely 
within the Union. Providing all consumers 
with access to a payment account will 
permit their participation in the internal 
market and allow them to obtain the 
benefits of the single market.

Or. en

Amendment 125
Syed Kamall

Proposal for a directive
Recital 6
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Text proposed by the Commission Amendment

(6) Moreover, since some prospective 
customers do not open accounts, either 
because they are denied them or because 
they are not offered adequate products the 
potential demand for payment account 
services in the EU is currently not fully 
exploited. Wider consumer participation 
in the internal market would further 
incentivise payment service providers to 
enter new markets. Also, creating the 
conditions to allow all consumers to 
access a payment account is a necessary 
means to foster their participation in the 
internal market and to allow them to reap 
the benefits the Single Market has 
brought about.

(6) There is a significant degree of 
variation between Member States in terms 
of the ability of consumers to access
payment accounts. However in those 
Member States where there are significant 
unbanked populations, this appears to be 
more a consequence of incomplete 
banking infrastructure and/or the 
consumer's preference not to open a 
payment account.

Or. en

Amendment 126
Werner Langen

Proposal for a directive
Recital 6

Text proposed by the Commission Amendment

(6) Moreover, since some prospective 
customers do not open accounts, either
because they are denied them or because 
they are not offered adequate products the 
potential demand for payment account 
services in the EU is currently not fully 
exploited. Wider consumer participation in 
the internal market would further 
incentivise payment service providers to 
enter new markets. Also, creating the 
conditions to allow all consumers to access 
a payment account is a necessary means to 
foster their participation in the internal 
market and to allow them to reap the 
benefits the Single Market has brought 
about.

(6) Moreover, since some prospective 
customers do not open accounts, because 
they are denied them, because they are not 
offered adequate products or because, for 
cultural reasons, they have a preference 
for cash, the potential demand for payment 
account services in the EU is currently not 
fully exploited. Wider consumer 
participation in the internal market would 
further incentivise payment service 
providers to enter new markets. Also, 
creating the conditions to allow all 
consumers to access a payment account is a 
necessary means to foster their 
participation in the internal market and to 
allow them to reap the benefits the Single 
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Market has brought about.

Or. de

Amendment 127
Syed Kamall

Proposal for a directive
Recital 7

Text proposed by the Commission Amendment

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. However, given their non-
binding nature, these principles have been 
applied in an inconsistent manner 
throughout the EU and with ineffective 
results. Moreover, the Common Principles 
only address bank account switching at 
national level and do not address cross-
border switching. Finally, as regards 
access to a basic payment account, the 
Commission Recommendation 
2011/442/EU of 18 July 2011 invited 
Member States to take the necessary 
measures to ensure its application at the 
latest six months after its publication. To 
date, only few Member States comply with 
the main principles of the 
Recommendation.

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. Finally, as regards access to 
a basic payment account, the Commission 
Recommendation 2011/442/EU of 18 July 
2011 invited Member States to take the 
necessary measures to ensure its 
application at the latest six months after its 
publication. To date, only few Member 
States comply with the main principles of 
the Recommendation.

Or. en

Justification

As drafted, it could be interpreted that all EU PSPs would be obliged to work with all credit 
transfer and direct debit schemes in all EU currencies. Such a requirement would come at 
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huge cost and risk, with little obvious benefit given the low level of demand for such a cross 
border service. As of 1 February 2014, cross-border transactions will also be facilitated by 
the implementation of Regulation SEPA260/2012.

Amendment 128
Werner Langen

Proposal for a directive
Recital 7

Text proposed by the Commission Amendment

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. However, given their non-
binding nature, these principles have been 
applied in an inconsistent manner 
throughout the EU and with ineffective 
results. Moreover, the Common Principles 
only address bank account switching at 
national level and do not address cross-
border switching. Finally, as regards 
access to a basic payment account, the 
Commission Recommendation 
2011/442/EU of 18 July 2011 invited 
Member States to take the necessary 
measures to ensure its application at the 
latest six months after its publication. To 
date, only few Member States comply with 
the main principles of the 
Recommendation.

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. However, given their non-
binding nature, these principles have been 
applied in an inconsistent manner 
throughout the EU and with ineffective 
results. Finally, as regards access to a basic 
payment account, the Commission 
Recommendation 2011/442/EU of 18 July 
2011 invited Member States to take the 
necessary measures to ensure its 
application at the latest six months after its 
publication. To date, only few Member 
States comply with the main principles of 
the Recommendation.

Or. de

Amendment 129
Jean-Paul Gauzès
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Proposal for a directive
Recital 7

Text proposed by the Commission Amendment

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. However, given their non-
binding nature, these principles have been 
applied in an inconsistent manner 
throughout the EU and with ineffective 
results. Moreover, the Common Principles 
only address bank account switching at 
national level and do not address cross-
border switching. Finally, as regards access 
to a basic payment account, the 
Commission Recommendation 
2011/442/EU of 18 July 2011 invited 
Member States to take the necessary 
measures to ensure its application at the 
latest six months after its publication. To 
date, only few Member States comply with 
the main principles of the 
Recommendation.

(7) Transparency and comparability of fees 
have been addressed in a self-regulatory 
initiative, initiated by the banking industry. 
However, no final agreement was found on 
these guidelines. As regards switching, the 
common principles established in 2008 by 
the European Banking Industry Committee 
provide a model mechanism for switching 
between bank accounts offered by payment 
service providers located in the same 
Member State. These principles have been 
applied unevenly, but adapted to the 
specificities of the national markets 
throughout the EU. Moreover, the 
Common Principles only address bank 
account switching at national level and do 
not address cross-border switching. 
Finally, as regards access to a basic
payment account, the Commission 
Recommendation 2011/442/EU of 18 July 
2011 invited Member States to take the 
necessary measures to ensure its 
application at the latest six months after its 
publication. To date, only few Member 
States comply with the main principles of 
the Recommendation.

Or. en

Amendment 130
Syed Kamall

Proposal for a directive
Recital 8

Text proposed by the Commission Amendment

(8) It is vital, therefore, to establish a 
uniform set of rules to tackle the issue of 

(8) It is essential to adopt adequate 
measures to foster customers' participation 
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low customer mobility and in particular to 
improve comparison of payment account 
services and fees and to incentivise 
payment account switching as well as 
avoid that consumers who intend to 
purchase a payment account cross-border 
are discriminated on the basis of 
residency. Moreover, it is essential to 
adopt adequate measures to foster 
customers' participation in the payment 
accounts market. These measures will 
incentivize entry for payment service 
providers in the internal market and ensure 
a level playing field, thereby strengthening 
competition and the efficient allocation of 
resources within the EU financial retail 
market to the benefit of businesses and 
consumers. Also, transparent fee 
information and switching possibilities 
combined with the right of access to basic 
account services will allow EU citizens to 
move and shop around more easily within 
the Union and therefore benefit from a 
fully functioning internal market in the 
area of retail financial services and 
contribute to its further development.

in the payment accounts market. These 
measures will incentivize entry for 
payment service providers in the internal 
market and ensure a level playing field, 
thereby strengthening competition and the 
efficient allocation of resources within the 
EU financial retail market to the benefit of 
businesses and consumers.

Or. en

Justification

There is not much evidence to suggest that the mobility of EU citizens is majorly hampered by 
lack of fee information or switching possibilities.

Amendment 131
Jean-Paul Gauzès

Proposal for a directive
Recital 8

Text proposed by the Commission Amendment

(8) It is vital, therefore, to establish a 
uniform set of rules to tackle the issue of 
low customer mobility and in particular to 
improve comparison of payment account 

(8) It is vital, therefore, to establish a 
uniform set of rules to tackle the issue of 
low customer mobility and in particular to 
improve comparison of payment account 
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services and fees and to incentivise 
payment account switching as well as 
avoid that consumers who intend to 
purchase a payment account cross-border 
are discriminated on the basis of 
residency. Moreover, it is essential to 
adopt adequate measures to foster 
customers' participation in the payment 
accounts market. These measures will 
incentivize entry for payment service 
providers in the internal market and ensure 
a level playing field, thereby strengthening 
competition and the efficient allocation of 
resources within the EU financial retail 
market to the benefit of businesses and 
consumers. Also, transparent fee 
information and switching possibilities 
combined with the right of access to basic 
account services will allow EU citizens to 
move and shop around more easily within 
the Union and therefore benefit from a 
fully functioning internal market in the 
area of retail financial services and 
contribute to its further development.

services and fees and to incentivise 
payment account switching. Moreover, it is 
essential to adopt adequate measures to 
foster customers' participation in the 
payment accounts market. These measures 
will incentivize entry for payment service 
providers in the internal market and ensure 
a level playing field, thereby strengthening 
competition and the efficient allocation of 
resources within the EU financial retail 
market to the benefit of businesses and 
consumers.

Or. en

Amendment 132
Olle Schmidt

Proposal for a directive
Recital 8

Text proposed by the Commission Amendment

(8) It is vital, therefore, to establish a 
uniform set of rules to tackle the issue of 
low customer mobility and in particular to 
improve comparison of payment account 
services and fees and to incentivise 
payment account switching as well as 
avoid that consumers who intend to 
purchase a payment account cross-border 
are discriminated on the basis of residency. 
Moreover, it is essential to adopt adequate 
measures to foster customers' participation 

(8) In order to enable effective and 
smooth financial mobility in the long 
term, it is vital to establish a uniform set of 
rules to tackle the issue of low customer 
mobility and in particular to improve 
comparison of payment account services 
and fees and to incentivise payment 
account switching as well as avoid that 
consumers who intend to purchase a 
payment account cross-border are 
discriminated on the basis of residency. 
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in the payment accounts market. These 
measures will incentivize entry for 
payment service providers in the internal 
market and ensure a level playing field, 
thereby strengthening competition and the 
efficient allocation of resources within the 
EU financial retail market to the benefit of 
businesses and consumers. Also, 
transparent fee information and switching 
possibilities combined with the right of
access to basic account services will allow 
EU citizens to move and shop around more 
easily within the Union and therefore 
benefit from a fully functioning internal 
market in the area of retail financial 
services and contribute to its further 
development.

Moreover, it is essential to adopt adequate 
measures to foster customers' participation 
in the payment accounts market. These 
measures will incentivize entry for 
payment service providers in the internal 
market and ensure a level playing field, 
thereby strengthening competition and the 
efficient allocation of resources within the 
EU financial retail market to the benefit of 
businesses and consumers. Also, 
transparent fee information and switching 
possibilities combined with the right of 
access to basic account services will allow 
EU citizens to move and shop around more 
easily within the Union and therefore 
benefit from a fully functioning internal 
market in the area of retail financial 
services and contribute the growth of e-
commerce and to further development of 
the internal market.

Or. en

Amendment 133
Syed Kamall

Proposal for a directive
Recital 8 a (new)

Text proposed by the Commission Amendment

(8a) It is also vital to ensure that this 
Directive does not hamper innovation in 
the area of retail financial services. Each 
year, new technologies become viable, 
which sometimes have the potential to 
render the current model of payment 
accounts out of date. In particular, mobile 
banking services, peer-to-peer services 
and stored value payment cards must be 
encouraged as alternatives to traditional 
banking services.

Or. en
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Amendment 134
Astrid Lulling

Proposal for a directive
Recital 9

Text proposed by the Commission Amendment

(9) This Directive applies to payment 
accounts held by consumers. 
Consequently, accounts held by businesses, 
even small or micro enterprises, unless 
held in a personal capacity, are outside its 
scope. Furthermore, this Directive does not 
cover savings accounts, which may have 
more limited payments functions.

(9) This Directive applies to payment 
accounts held by consumers.
Consequently, accounts held by businesses, 
even small or micro enterprises, unless 
held in a personal capacity, are outside its 
scope. Furthermore, this Directive does not 
cover savings accounts, which may have 
more limited payments functions. This 
directive shall not apply to payment 
service providers that operate solely as 
online e-payment accounts providers.

Or. en

Amendment 135
Philippe De Backer

Proposal for a directive
Recital 9

Text proposed by the Commission Amendment

(9) This Directive applies to payment 
accounts held by consumers. 
Consequently, accounts held by businesses, 
even small or micro enterprises, unless 
held in a personal capacity, are outside its 
scope. Furthermore, this Directive does not 
cover savings accounts, which may have 
more limited payments functions.

(9) This Directive applies to payment 
accounts held by consumers. 
Consequently, accounts held by businesses, 
even small or micro enterprises, unless 
held in a personal capacity, are outside its 
scope. Furthermore, this Directive does not 
cover savings accounts, which may have 
more limited payments functions. Also, 
this directive does not cover credit cards, 
which are not central to achieving its 
objectives of enhancing financial 
inclusion as well as of the single market.

Or. en
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Amendment 136
Werner Langen

Proposal for a directive
Recital 11

Text proposed by the Commission Amendment

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. Comparison between fees cannot be 
achieved where payment service providers 
use different terminology for the same 
payment services and provide information 
in different formats. Standardised 
terminology, coupled with targeted fee 
information for the most representative 
payment services in a consistent format, 
can help consumers to both understand and 
compare fees.

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. In this context, the associated 
range of services and the quality of what
is on offer also play an essential role, 
which should not be disregarded when 
comparing fees. Comparison between fees 
cannot be achieved where payment service 
providers use different terminology for the 
same payment services and provide 
information in different formats. 
Standardised terminology, coupled with 
targeted fee information for the most 
representative payment services in a 
consistent format, can help consumers to 
both understand and compare fees.

Or. de

Amendment 137
Syed Kamall

Proposal for a directive
Recital 11

Text proposed by the Commission Amendment

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. Comparison between fees cannot be 
achieved where payment service providers 
use different terminology for the same 

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. Comparison between fees cannot be 
achieved where payment service providers 
use different terminology for the same 
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payment services and provide information 
in different formats. Standardised 
terminology, coupled with targeted fee 
information for the most representative 
payment services in a consistent format, 
can help consumers to both understand and 
compare fees.

payment services and provide information 
in different formats. Standardised 
terminology, coupled with targeted fee 
information for the most representative
payment services in a consistent format, 
can help consumers to both understand and 
compare fees at national level. Despite 
this, it must be recognised that there is a 
huge amount of variation across member 
states. For those member states with 'free 
retail banking models', identifying a large 
number of fee terms may be impossible.

Or. en

Amendment 138
Jean-Paul Gauzès

Proposal for a directive
Recital 11

Text proposed by the Commission Amendment

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. Comparison between fees cannot be 
achieved where payment service providers 
use different terminology for the same 
payment services and provide information 
in different formats. Standardised 
terminology, coupled with targeted fee 
information for the most representative 
payment services in a consistent format, 
can help consumers to both understand and 
compare fees.

(11) It is vital for consumers to be able to 
understand fees so that they can compare 
offers from different payment service 
providers and make informed decisions as 
to which account is most suitable for their 
needs. Comparison between fees cannot be 
achieved where payment service providers 
use different terminology for the same 
payment services and provide information 
in different formats. Standardised 
terminology, coupled with targeted fee 
information for the most representative 
payment services in a consistent format, 
can help consumers to both understand and 
compare fees at national level.

Or. en

Amendment 139
Syed Kamall



PE516.948v02-00 18/167 AM\1002483EN.doc

EN

Proposal for a directive
Recital 12

Text proposed by the Commission Amendment

(12) Consumers would benefit most from 
information that is concise and easy to 
compare between different payment 
service providers. The tools made 
available to consumers to compare 
payment account offers would not have a 
positive impact if the time invested in 
going through lengthy lists of fees for 
different offers outweighed the benefit of 
choosing the offer that represents the best 
value. Accordingly, fee terminology 
should only be standardised for the most 
representative terms and definitions within 
Member States in order to avoid the risk of 
excessive information.

(12) Consumers need information on fees 
relating to their payment account that is 
concise and easy to compare between 
different payment service providers. In this 
context, the EC adopted Directive 
2007/64/EC which, in the interest of 
transparency, lays down conditions and 
information requirements for payment 
transactions. Fee terminology should only 
be standardised for the most representative 
terms and definitions within Member 
States in order to avoid the risk of 
excessive information.

Or. en

Justification

In order to pursue coherence with the Payment Services Directive, and to avoid any possible 
inconsistency, it would have been more logical to address fee transparency in the PSD which 
is presently under review. In any case, to avoid double standards, it is important that the 
Directive’s provisions on fee information are coordinated with the Payment Services 
Directive rules in Title III and with Title VI of the PSD’s transparency provisions issued by 
national authorities

Amendment 140
Philippe De Backer

Proposal for a directive
Recital 12

Text proposed by the Commission Amendment

(12) Consumers would benefit most from 
information that is concise and easy to 
compare between different payment 
service providers. The tools made available 
to consumers to compare payment account 
offers would not have a positive impact if 

(12) Consumers would benefit most from 
information that is concise and easy to 
compare between different payment 
service providers. The tools made available 
to consumers to compare payment account 
offers would not have a positive impact if 
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the time invested in going through lengthy 
lists of fees for different offers outweighed 
the benefit of choosing the offer that 
represents the best value. Accordingly, fee 
terminology should only be standardised 
for the most representative terms and 
definitions within Member States in order 
to avoid the risk of excessive information.

the time invested in going through lengthy 
lists of fees for different offers outweighed 
the benefit of choosing the offer that 
represents the best value. A list of payment 
services accounting for 80% of the most 
representative payment services subject to 
a fee at national level is therefore the best 
approach to represent the majority of the 
most representative payment services and 
take into account the particularity of the 
services offered in the Member States.
Accordingly, fee terminology should only 
be standardised for the most representative 
terms and definitions within Member 
States in order to avoid the risk of 
excessive information.

Or. en

Amendment 141
Jean-Paul Gauzès

Proposal for a directive
Recital 12

Text proposed by the Commission Amendment

(12) Consumers would benefit most from 
information that is concise and easy to 
compare between different payment 
service providers. The tools made available 
to consumers to compare payment account 
offers would not have a positive impact if 
the time invested in going through lengthy 
lists of fees for different offers outweighed 
the benefit of choosing the offer that 
represents the best value. Accordingly, fee 
terminology should only be standardised 
for the most representative terms and 
definitions within Member States in order 
to avoid the risk of excessive information.

(12) Consumers would benefit most from 
information that is concise and easy to 
compare between different payment 
service providers. The tools made available 
to consumers to compare payment account 
offers would not have a positive impact if 
the time invested in going through lengthy 
lists of fees for different offers outweighed 
the benefit of choosing the offer that 
represents the best value. A list of payment 
services accounting for 80% of the most 
representative payment services subject to 
a fee at national level is therefore the best 
approach to represent the majority of the 
most representative payment services and 
take into account the particularity of the 
offered services in the Member States.
Accordingly, fee terminology should only 
be standardised for the most representative 
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terms and definitions within Member 
States in order to avoid the risk of 
excessive information.

Or. en

Amendment 142
Syed Kamall

Proposal for a directive
Recital 13

Text proposed by the Commission Amendment

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. In addition, where possible, fee 
terminology should be standardised at EU 
level, thus allowing for comparison across 
the Union. The European Banking 
Authority (EBA) should establish 
guidelines to assist Member States to 
determine the most representative 
payment services subject to a fee at 
national level.

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 143
Jean-Paul Gauzès

Proposal for a directive
Recital 13
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Text proposed by the Commission Amendment

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. In addition, where possible, fee 
terminology should be standardised at EU 
level, thus allowing for comparison across 
the Union. The European Banking 
Authority (EBA) should establish 
guidelines to assist Member States to 
determine the most representative payment 
services subject to a fee at national level.

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. The European Banking Authority 
(EBA) should establish guidelines to assist 
Member States to determine the most 
representative payment services subject to 
a fee at national level.

Or. en

Amendment 144
Philippe De Backer

Proposal for a directive
Recital 13

Text proposed by the Commission Amendment

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. In addition, where possible, fee 
terminology should be standardised at EU 
level, thus allowing for comparison across 
the Union. The European Banking 
Authority (EBA) should establish 
guidelines to assist Member States to 
determine the most representative payment 
services subject to a fee at national level.

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. In addition, where possible, an EU 
standardised list of definitions should be 
elaborated, thus allowing for comparison 
across the Union. The European Banking 
Authority (EBA) should establish 
guidelines to assist Member States to 
determine the most representative payment 
services subject to a fee at national level.

Or. en
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Amendment 145
Olle Ludvigsson, Evelyne Gebhardt, Emilie Turunen

Proposal for a directive
Recital 13

Text proposed by the Commission Amendment

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee at a minimum of one 
payment service provider in Member 
States. In addition, where possible, fee 
terminology should be standardised at EU 
level, thus allowing for comparison across 
the Union. The European Banking 
Authority (EBA) should establish 
guidelines to assist Member States to 
determine the most representative payment 
services subject to a fee at national level.

(13) The fee terminology should be 
determined by national competent 
authorities, allowing for consideration of 
the specificities of local markets. To be 
considered representative, services should 
be subject to a fee or offered free of 
charge at a minimum of one payment 
service provider in Member States. In 
addition, where possible, fee terminology 
should be standardised at EU level, thus 
allowing for comparison across the Union. 
The European Banking Authority (EBA) 
should establish guidelines to assist 
Member States to determine the most 
representative payment services, subject to 
a fee or offered free of charge, at national 
level.

Or. en

Amendment 146
Syed Kamall

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission should 
review them to identify, by means of 
delegated acts, the services that are 
common to the majority of Member States 
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and propose standardised EU level terms 
and definitions for them.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 147
Werner Langen

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission should
review them to identify, by means of 
delegated acts, the services that are 
common to the majority of Member States 
and propose standardised EU level terms 
and definitions for them.

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission may
review them, make recommendations as to 
which services are common to the majority 
of Member States and propose standardised 
EU level terms and definitions for them.

Or. de

Amendment 148
Philippe De Backer

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission should 

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with the
definitions, the Commission should review 
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review them to identify, by means of 
delegated acts, the services that are
common to the majority of Member States 
and propose standardised EU level terms 
and definitions for them.

them to identify, by means of delegated 
acts, the services that are common to the 
majority of Member States and propose an 
EU standardised list of definitions.

Or. en

Amendment 149
Olle Ludvigsson, Evelyne Gebhardt, Emilie Turunen

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission should 
review them to identify, by means of 
delegated acts, the services that are 
common to the majority of Member States 
and propose standardised EU level terms 
and definitions for them.

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee or offered free of charge at national 
level together with terms and definitions, 
the Commission should review them to 
identify, by means of delegated acts, the 
services that are common to the majority of 
Member States and propose standardised 
EU level terms and definitions for them.

Or. en

Amendment 150
Sylvie Goulard

Proposal for a directive
Recital 14

Text proposed by the Commission Amendment

(14) Once national competent authorities 
have determined a provisional list of the 
most representative services subject to a 
fee at national level together with terms 
and definitions, the Commission should 
review them to identify, by means of 
delegated acts, the services that are 

Does not affect the English version.
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common to the majority of Member States 
and propose standardised EU level terms 
and definitions for them.

Or. fr

Amendment 151
Olle Ludvigsson

Proposal for a directive
Recital 14 a (new)

Text proposed by the Commission Amendment

(14a) All standardised fee terminology, at 
EU and national level, should be made as 
clear and concise as possible.

Or. en

Amendment 152
Jean-Paul Gauzès

Proposal for a directive
Recital 15

Text proposed by the Commission Amendment

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the 
standardised terminology. This would also 
contribute towards establishing a level 
playing field between credit institutions 
competing in the payment account market. 
The fee information document should only 
contain information on the most 
representative payment services in each 
Member State, using the terms and 
definitions established at EU level where 
relevant. In order to help consumers 
understand the fees they have to pay for 

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the 
standardised terminology at national level. 
This would also contribute towards 
establishing a level playing field between 
credit institutions competing in the 
payment account market. The fee 
information document should only contain 
information on the most representative 
payment services in each Member State. In 
order to help consumers understand the 
fees they have to pay for their payment 
account, a glossary providing explanations 
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their payment account, a glossary 
providing explanations for at least the fees 
and services contained in the list should be 
made available to them. The glossary 
should serve as a useful tool to encourage a 
better understanding of the meaning of 
fees, contributing towards empowering 
consumers to choose from a wider choice 
of payment account offers. An obligation 
should also be introduced for payment 
service providers to inform consumers, at 
least annually, of all the fees charged on 
their account. Ex-post information should 
be provided in a dedicated summary. It 
should provide a complete overview of the 
fees incurred to enable a consumer to 
understand what fee expenditures relate to, 
and to assess the need to either modify 
consumption patterns or move to another 
provider. This benefit would be maximised 
by the ex-post fee information covering the 
same services as the ex-ante information.

for at least the fees and services contained 
in the list should be made available to 
them, upon request on a durable medium 
at premises accessible to consumers and 
be made available in electronic form on 
Payment Service Providers websites. The 
glossary should serve as a useful tool to 
encourage a better understanding of the 
meaning of fees, contributing towards 
empowering consumers to choose from a 
wider choice of payment account offers. 
An obligation should also be introduced for 
payment service providers to inform 
consumers, at least annually, of all the fees 
charged on their account. Ex-post 
information should be provided in a 
dedicated summary. It should provide a 
complete overview of the fees incurred to 
enable a consumer to understand what fee 
expenditures relate to, and to assess the 
need to either modify consumption patterns 
or move to another provider. This benefit 
would be maximised by the ex-post fee 
information covering the same services as 
the ex-ante information.

Or. en

Amendment 153
Olle Ludvigsson

Proposal for a directive
Recital 15

Text proposed by the Commission Amendment

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the 
standardised terminology. This would also 
contribute towards establishing a level 
playing field between credit institutions 
competing in the payment account market. 
The fee information document should only 

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the 
standardised terminology as well as, where 
applicable, all other services linked to the 
account. This would also contribute 
towards establishing a level playing field 
between credit institutions competing in 
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contain information on the most 
representative payment services in each 
Member State, using the terms and 
definitions established at EU level where 
relevant. In order to help consumers 
understand the fees they have to pay for 
their payment account, a glossary 
providing explanations for at least the fees 
and services contained in the list should be 
made available to them. The glossary 
should serve as a useful tool to encourage a 
better understanding of the meaning of 
fees, contributing towards empowering 
consumers to choose from a wider choice 
of payment account offers. An obligation 
should also be introduced for payment 
service providers to inform consumers, at 
least annually, of all the fees charged on 
their account. Ex-post information should 
be provided in a dedicated summary. It 
should provide a complete overview of the 
fees incurred to enable a consumer to 
understand what fee expenditures relate to, 
and to assess the need to either modify 
consumption patterns or move to another 
provider. This benefit would be maximised 
by the ex-post fee information covering the 
same services as the ex-ante information.

the payment account market. The fee 
information document should be based on 
standardised terminology regarding the 
most representative payment services in 
each Member State, using the terms and 
definitions established at EU level where 
applicable. In order to help consumers 
understand the fees they have to pay for 
their payment account, a glossary 
providing explanations for all fees and 
services contained in the list should be 
made available to them. The glossary 
should serve as a useful tool to encourage a 
better understanding of the meaning of 
fees, contributing towards empowering 
consumers to choose from a wider choice 
of payment account offers. An obligation 
should also be introduced for payment 
service providers to inform consumers, at 
least annually, of all the fees charged and 
the interest earned and paid on their 
account. Ex-post information should be 
provided in a dedicated summary. It should 
provide a complete overview of the fees 
incurred and the interest earned and paid
to enable a consumer to understand what 
fee expenditures and interests relate to, 
and to assess the need to either modify 
consumption patterns or move to another 
provider. This benefit would be maximised 
by the ex-post fee information covering the 
same services as the ex-ante information. 
To consumers who ask for it, the 
statement of fees should be sent in paper 
format. Otherwise, the statement could be 
distributed electronically.

Or. en

Amendment 154
Syed Kamall

Proposal for a directive
Recital 15
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Text proposed by the Commission Amendment

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the 
standardised terminology. This would also 
contribute towards establishing a level 
playing field between credit institutions 
competing in the payment account market. 
The fee information document should only 
contain information on the most 
representative payment services in each 
Member State, using the terms and 
definitions established at EU level where 
relevant. In order to help consumers 
understand the fees they have to pay for 
their payment account, a glossary 
providing explanations for at least the fees 
and services contained in the list should be 
made available to them. The glossary 
should serve as a useful tool to encourage a 
better understanding of the meaning of 
fees, contributing towards empowering 
consumers to choose from a wider choice 
of payment account offers. An obligation 
should also be introduced for payment 
service providers to inform consumers, at 
least annually, of all the fees charged on 
their account. Ex-post information should 
be provided in a dedicated summary. It 
should provide a complete overview of the 
fees incurred to enable a consumer to 
understand what fee expenditures relate to, 
and to assess the need to either modify 
consumption patterns or move to another 
provider. This benefit would be maximised 
by the ex-post fee information covering the 
same services as the ex-ante information.

(15) In order to help consumers compare 
payment account fees throughout the single 
market easily, payment service providers 
should provide consumers with a list of 
fees charged for the services listed in the
standardised terminology at national level. 
This would also contribute towards 
establishing a level playing field between 
credit institutions competing in the 
payment account market. The fee 
information document should only contain 
information on the most representative 
payment services in each Member State. In 
order to help consumers understand the 
fees they have to pay for their payment 
account, a glossary providing explanations 
for at least the fees and services contained 
in the list should be made available to 
them. The glossary should serve as a useful 
tool to encourage a better understanding of 
the meaning of fees, contributing towards 
empowering consumers to choose from a 
wider choice of payment account offers. 
An obligation should also be introduced for 
payment service providers to inform 
consumers, at least annually, of all the fees 
charged on their account. Ex-post 
information should be provided in a 
dedicated summary. It should provide a 
complete overview of the fees incurred to 
enable a consumer to understand what fee 
expenditures relate to, and to assess the 
need to either modify consumption patterns 
or move to another provider. This benefit 
would be maximised by the ex-post fee 
information covering the same services as 
the ex-ante information.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.
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Amendment 155
Syed Kamall

Proposal for a directive
Recital 16

Text proposed by the Commission Amendment

(16) To meet the needs of consumers, it is 
necessary to ensure that fee information on 
payment accounts is accurate, clear and 
comparable. This Directive should 
therefore lay down common presentation 
requirements for the fee information 
document and the statement of fees, in 
order to ensure that they are 
understandable and comparable for 
consumers. The same format, order of 
items and headings should be followed for 
every fee information document and 
statement of fees in each Member State, 
allowing consumers to compare the two 
documents, thereby maximising 
understanding and use of the 
information. The fee information 
document and statement of fees should be 
clearly distinguishable from other 
communications. They should be 
identified by a common symbol.

(16) To meet the needs of consumers, it is 
necessary to ensure that fee information on 
payment accounts is accurate, clear and 
comparable.

Or. en

Justification

This level of detail for the fee information document is unnecessary for the purposes of a 
directive.

Amendment 156
Jean-Paul Gauzès

Proposal for a directive
Recital 16
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Text proposed by the Commission Amendment

(16) To meet the needs of consumers, it is 
necessary to ensure that fee information on 
payment accounts is accurate, clear and 
comparable. This Directive should 
therefore lay down common presentation 
requirements for the fee information 
document and the statement of fees, in 
order to ensure that they are 
understandable and comparable for 
consumers. The same format, order of 
items and headings should be followed for 
every fee information document and 
statement of fees in each Member State, 
allowing consumers to compare the two 
documents, thereby maximising 
understanding and use of the 
information. The fee information 
document and statement of fees should be 
clearly distinguishable from other 
communications. They should be 
identified by a common symbol.

(16) To meet the needs of consumers, it is 
necessary to ensure that fee information on 
payment accounts is accurate, clear and 
comparable.

Or. en

Amendment 157
Syed Kamall

Proposal for a directive
Recital 17

Text proposed by the Commission Amendment

(17) In order to ensure the consistent use 
of applicable EU level terminology across 
the Union, Member States should 
establish an obligation for payment 
service providers to use the applicable EU 
level terminology together with the 
remaining national standardised 
terminology identified in the provisional 
list when communicating with consumers, 
including in the fee information 
document and the statement of fees. 
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Except for in the fee information 
document and statement of fees, payment 
service providers may use brand names to 
denote services.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 158
Jean-Paul Gauzès

Proposal for a directive
Recital 17

Text proposed by the Commission Amendment

(17) In order to ensure the consistent use 
of applicable EU level terminology across 
the Union, Member States should 
establish an obligation for payment 
service providers to use the applicable EU 
level terminology together with the 
remaining national standardised 
terminology identified in the provisional 
list when communicating with consumers, 
including in the fee information 
document and the statement of fees. 
Except for in the fee information 
document and statement of fees, payment 
service providers may use brand names to 
denote services.

deleted
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Amendment 159
Philippe De Backer

Proposal for a directive
Recital 17
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Text proposed by the Commission Amendment

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the applicable EU level terminology 
together with the remaining national
standardised terminology identified in the 
provisional list when communicating with 
consumers, including in the fee 
information document and the statement of 
fees. Except for in the fee information 
document and statement of fees, payment 
service providers may use brand names to 
denote services.

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the EU standardised list when 
communicating with consumers, including 
in the fee information document and the 
statement of fees. Payment service 
providers may use brand names to denote 
services.

Or. en

Amendment 160
Werner Langen

Proposal for a directive
Recital 17

Text proposed by the Commission Amendment

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the applicable EU level terminology 
together with the remaining national 
standardised terminology identified in the 
provisional list when communicating with 
consumers, including in the fee 
information document and the statement of 
fees. Except for in the fee information 
document and statement of fees, payment 
service providers may use brand names to 
denote services.

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the national standardised terminology 
identified in the provisional list when 
communicating with consumers, including 
in the fee information document and the 
statement of fees. In the fee information 
document and statement of fees, payment 
service providers may in addition also use 
brand names to denote services.

Or. de
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Amendment 161
Olle Ludvigsson

Proposal for a directive
Recital 17

Text proposed by the Commission Amendment

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the applicable EU level terminology 
together with the remaining national 
standardised terminology identified in the 
provisional list when communicating with 
consumers, including in the fee 
information document and the statement of 
fees. Except for in the fee information
document and statement of fees, payment 
service providers may use brand names to 
denote services.

(17) In order to ensure the consistent use of 
applicable EU level terminology across the 
Union, Member States should establish an 
obligation for payment service providers to 
use the applicable EU level terminology 
together with the remaining national 
standardised terminology identified in the 
provisional list when communicating with 
consumers, including in the fee 
information document, the statement of 
fees and contractual information. In 
commercial information, payment service 
providers may use brand names to denote 
services as long as the corresponding 
terms standardised at the EU and national 
level, where applicable, are clearly 
identified.

Or. en

Amendment 162
Syed Kamall

Proposal for a directive
Recital 18

Text proposed by the Commission Amendment

(18) Comparison websites are an effective 
means for consumers to assess the merits 
of different payment account offers in a 
single space. They can provide the right 
balance between the need for information 
to be clear and concise, yet complete and 
comprehensive, by enabling users to 
obtain more detailed information where 
this is of interest to them. They can also 
reduce search costs as consumers will not 
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need to collect information separately 
from payment service providers.

Or. en

Justification

The scope of this Directive should not extend to comparison websites, which cover much more 
than just payment accounts.

Amendment 163
Syed Kamall

Proposal for a directive
Recital 19

Text proposed by the Commission Amendment

(19) In order to obtain impartial 
information on bank fees, consumers 
should be able to access comparison 
websites which are operationally 
independent from payment service 
providers. Member States should 
therefore ensure that at least one such 
website is available to consumers in their 
respective territories. Such comparison 
websites may be operated by competent 
authorities, other public authorities 
and/or accredited private operators. 
Member States should establish a 
voluntary accreditation scheme allowing 
private operators of comparison websites 
to apply for accreditation in accordance 
with specified quality criteria. A 
comparison website operated by a 
competent authority or other public 
authority should be established where a 
privately operated website has not been 
accredited. Such websites should also 
comply with the quality criteria.

deleted
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Justification

The scope of this Directive should not extend to comparison websites, which cover much more 
than just payment accounts.

Amendment 164
Olle Ludvigsson

Proposal for a directive
Recital 19

Text proposed by the Commission Amendment

(19) In order to obtain impartial 
information on bank fees, consumers 
should be able to access comparison 
websites which are operationally 
independent from payment service 
providers. Member States should therefore 
ensure that at least one such website is 
available to consumers in their respective 
territories. Such comparison websites may 
be operated by competent authorities, other 
public authorities and/or accredited private 
operators. Member States should establish 
a voluntary accreditation scheme allowing 
private operators of comparison websites to 
apply for accreditation in accordance with 
specified quality criteria. A comparison 
website operated by a competent authority 
or other public authority should be 
established where a privately operated 
website has not been accredited. Such 
websites should also comply with the 
quality criteria.

(19) In order to obtain impartial 
information on fees charged and interest 
rates applied on payment accounts, 
consumers should have free of charge
access to comparison websites which are 
financially and operationally independent 
from payment service providers. Member 
States should therefore ensure that at least 
one such website is available to consumers 
in their respective territories. Such 
comparison websites may be operated by 
competent authorities, other public 
authorities and/or accredited private 
operators. Member States should establish 
a voluntary accreditation scheme allowing 
private operators of comparison websites to 
apply for accreditation in accordance with 
specified quality criteria. A comparison 
website operated by a competent authority 
or other public authority should be 
established where a privately operated 
website has not been accredited. Such 
websites should also comply with the 
quality criteria. In order for consumers to 
get easy access to comparison websites 
also in other Member States, a Union web 
portal containing links to all national 
level websites should be established.

Or. en
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Amendment 165
Evelyne Gebhardt

Proposal for a directive
Recital 19

Text proposed by the Commission Amendment

(19) In order to obtain impartial 
information on bank fees, consumers 
should be able to access comparison 
websites which are operationally 
independent from payment service 
providers. Member States should therefore 
ensure that at least one such website is 
available to consumers in their respective 
territories. Such comparison websites may 
be operated by competent authorities, other 
public authorities and/or accredited private 
operators. Member States should establish 
a voluntary accreditation scheme allowing 
private operators of comparison websites to 
apply for accreditation in accordance with 
specified quality criteria. A comparison 
website operated by a competent authority 
or other public authority should be 
established where a privately operated 
website has not been accredited. Such 
websites should also comply with the 
quality criteria.

(19) In order to obtain impartial 
information on bank fees, consumers 
should be able to access comparison
websites which are operationally 
independent from payment service 
providers. Member States should therefore 
ensure that at least one such website is 
available to consumers in their respective 
territories. Such comparison websites may 
be operated by competent authorities, other 
public authorities and/or accredited private 
operators. Member States should establish 
a voluntary accreditation scheme allowing 
private operators of comparison websites to 
apply for accreditation in accordance with 
specified quality criteria. A comparison 
website operated by a competent authority 
or other public authority should be 
established where a privately operated 
website has not been accredited. Such 
websites should also comply with the 
quality criteria. In order to facilitate the 
overview of fees charged by payment 
services providers in the European Union, 
the European Commission shall establish 
an up-to-date, independent, accurate, 
reliable and consumer-friendly portal 
providing all links to the accredited 
comparison websites in the respective 
Member States. 

Or. en

Amendment 166
Syed Kamall

Proposal for a directive
Recital 20
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Text proposed by the Commission Amendment

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately. These 
obligations should not apply to services 
which are naturally connected to the use 
of the payment account, such as 
withdrawals, wire transfers or payment 
cards. As a result, these services should be 
excluded from the scope of this provision.

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
payment accounts packaged with other 
financial services consumers are provided 
with information on the applicable fees for 
the payment account and for each other 
financial service included in the package 
separately, where it is possible for 
consumers to buy the payment account 
and the bundled services separately.

Or. en

Justification

It should be clarified that there is a difference between accounts that offer a range of services 
and accounts that are packaged together with other financial services like insurance. In the 
latter case, it is not possible to unbundle the services. A requirement should be introduced, if 
this is the case, to ensure that the PSP alerts the consumer to the costs involved in opening a 
packaged payment account and has checked whether the customer is eligible for the packaged 
product.
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Amendment 167
Evelyne Gebhardt

Proposal for a directive
Recital 20

Text proposed by the Commission Amendment

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately. These 
obligations should not apply to services 
which are naturally connected to the use 
of the payment account, such as 
withdrawals, wire transfers or payment 
cards. As a result, these services should be 
excluded from the scope of this provision.

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately.

Or. en
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Amendment 168
Olle Schmidt

Proposal for a directive
Recital 20

Text proposed by the Commission Amendment

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately. These 
obligations should not apply to services 
which are naturally connected to the use of 
the payment account, such as withdrawals, 
wire transfers or payment cards. As a 
result, these services should be excluded 
from the scope of this provision.

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information whether it is 
possible to buy the components of the 
package separately and, if so shall provide 
information of the costs and charges of 
each financial service included in the 
package separately. These obligations 
should not apply to services which are 
naturally connected to the use of the 
payment account, such as withdrawals, 
wire transfers or payment cards. As a 
result, these services should be excluded 
from the scope of this provision.

Or. en
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Amendment 169
Werner Langen

Proposal for a directive
Recital 20

Text proposed by the Commission Amendment

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately. These 
obligations should not apply to services 
which are naturally connected to the use of 
the payment account, such as withdrawals, 
wire transfers or payment cards. As a 
result, these services should be excluded 
from the scope of this provision.

(20) It is current practice for payment 
service providers to offer a payment 
account in a package with other financial 
products or services. This practice can be a 
means for payment service providers to 
diversify their offer and to compete against 
each other, and in the end it can be 
beneficial for consumers. However the 
Commission study on tying practices in the 
financial sector conducted in 2009 as well 
as relevant consultations and consumer 
complaints have showed that payment 
service providers may offer bank accounts 
packaged with products not requested by 
consumers and which are not essential for 
payment accounts, such as household 
insurance. Moreover, it has been observed 
that these practices may reduce 
transparency and comparability of prices, 
limit purchasing options for consumers and 
negatively impact upon their mobility. 
Therefore, Member States should ensure 
that when payment service providers offer 
packaged payment accounts consumers are 
provided with information on the 
applicable fees for the payment account 
and for each other financial service 
included in the package separately. These 
obligations should not apply to services 
which are naturally connected to the use of 
the payment account, such as withdrawals, 
wire transfers or payment cards. As a 
result, these services and the acquisition of 
membership of a cooperative in 
accordance with statutes should be 
excluded from the scope of this individual 
provision.

Or. de
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Amendment 170
Syed Kamall

Proposal for a directive
Recital 21

Text proposed by the Commission Amendment

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 
payment service providers in relation to the 
switching service should be in line with the 
actual cost incurred by payment service 
providers. In order to have positive impact 
on competition, switching should also be 
facilitated at cross-border level. Given 
that switching cross-border could be more 
complex than the switching at national 
level and may require payment service 
providers to adapt and refine their 
internal procedures, longer deadlines for 
the cross-border switch should be 
foreseen. The need to maintain different 
deadlines should be evaluated in the 
context of the review of the proposed 
Directive.

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 
payment service providers in relation to the 
switching service should be in line with the 
actual cost incurred by payment service 
providers. Consumers are only 
incentivised to switch accounts if the 
process does not entail an excessive 
administrative and financial burden. The 
procedure for switching payment accounts 
to another payment service provider 
should be clear and quick. The fees, if 
any, charged by payment service providers 
in relation to the switching service should 
be in line with the actual cost incurred by
payment service providers. Moreover, the 
offering of such services will be 
challenging as technical standards, 
business rules and legal requirements 
between the payment schemes of the EU 
Member States are different. In addition, 
Regulation 260/2012 that will enter into 
force as from 1 February 2014 will make 
such services obsolete for consumers that 
move within the Eurozone. For those 
consumers moving between a Eurozone 
country and a non-Eurozone country, 
multi-banking is a very commonly used 
practice. It allows consumers to open a 
new account while at the same time 
maintaining their old account, or only 
closing it if all their obligations with local 
providers have been ended.
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Or. en

Justification

Such a requirement would come at huge cost and risk, with little obvious benefit given the low 
level of demand for such a cross border service. Cross-border transactions will also be 
facilitated by the implementation of Regulation 260/2012.

Amendment 171
Jean-Paul Gauzès

Proposal for a directive
Recital 21

Text proposed by the Commission Amendment

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 
payment service providers in relation to the 
switching service should be in line with the 
actual cost incurred by payment service 
providers. In order to have positive impact 
on competition, switching should also be 
facilitated at cross-border level. Given 
that switching cross-border could be more 
complex than the switching at national 
level and may require payment service 
providers to adapt and refine their 
internal procedures, longer deadlines for 
the cross-border switch should be 
foreseen. The need to maintain different 
deadlines should be evaluated in the 
context of the review of the proposed 
Directive.

(21) Consumers are only incentivised to
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 
payment service providers in relation to the 
switching service should be in line with the 
actual cost incurred by payment service 
providers.

Or. en

Amendment 172
Olle Ludvigsson
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Proposal for a directive
Recital 21

Text proposed by the Commission Amendment

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 
payment service providers in relation to 
the switching service should be in line 
with the actual cost incurred by payment 
service providers. In order to have positive 
impact on competition, switching should 
also be facilitated at cross-border level. 
Given that switching cross-border could be 
more complex than the switching at 
national level and may require payment 
service providers to adapt and refine their 
internal procedures, longer deadlines for 
the cross-border switch should be foreseen. 
The need to maintain different deadlines 
should be evaluated in the context of the 
review of the proposed Directive.

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear, 
quick and inexpensive. In order to have 
positive impact on competition, switching 
should also be facilitated at cross-border 
level. Given that switching cross-border 
could be more complex than the switching 
at national level and may require payment 
service providers to adapt and refine their 
internal procedures, longer deadlines for 
the cross-border switch should be foreseen. 
The need to maintain different deadlines 
should be evaluated in the context of the 
review of the proposed Directive.

Or. en

Amendment 173
Philippe De Backer

Proposal for a directive
Recital 21

Text proposed by the Commission Amendment

(21) Consumers are only incentivised to 
switch accounts if the process does not 
entail an excessive administrative and 
financial burden. The procedure for 
switching payment accounts to another 
payment service provider should be clear 
and quick. The fees, if any, charged by 

(21) Consumers are only incentivised to 
switch accounts if potential benefits do not 
outweigh perceived risks and if the 
process does not entail an excessive 
administrative and financial burden. The 
procedure for switching payment accounts 
to another payment service provider should 
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payment service providers in relation to the 
switching service should be in line with the 
actual cost incurred by payment service 
providers. In order to have positive impact 
on competition, switching should also be 
facilitated at cross-border level. Given that 
switching cross-border could be more 
complex than the switching at national 
level and may require payment service 
providers to adapt and refine their internal 
procedures, longer deadlines for the cross-
border switch should be foreseen. The need 
to maintain different deadlines should be 
evaluated in the context of the review of 
the proposed Directive.

be clear and quick. The fees, if any, 
charged by payment service providers in 
relation to the switching service should be 
in line with the actual cost incurred by 
payment service providers. In order to have 
positive impact on competition, switching 
should also be facilitated at cross-border 
level. Given that switching cross-border 
could be more complex than the switching 
at national level and may require payment 
service providers to adapt and refine their 
internal procedures, longer deadlines for 
the cross-border switch should be foreseen. 
The need to maintain different deadlines 
should be evaluated in the context of the 
review of the proposed Directive.

Or. en

Amendment 174
Syed Kamall

Proposal for a directive
Recital 22

Text proposed by the Commission Amendment

(22) The switching process should be as 
straightforward as possible for the 
consumer. Accordingly Member States 
should ensure that the receiving payment 
service provider is responsible for initiating 
and managing the process on behalf of the 
consumer.

(22) The switching process should be as 
straightforward as possible for the 
consumer. Accordingly Member States 
should ensure that the receiving payment 
service provider is responsible for initiating 
and managing the process on behalf of the 
consumer. The requirements of this 
Directive relating to the provision of the 
switching service can be complied with 
through law, self-regulation or voluntary 
agreement.

Or. en

Justification

There are a range of member state initiatives either in development or already implemented. 
This directive should therefore be minimum harmonisation.
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Amendment 175
Philippe De Backer

Proposal for a directive
Recital 22

Text proposed by the Commission Amendment

(22) The switching process should be as 
straightforward as possible for the 
consumer. Accordingly Member States 
should ensure that the receiving payment 
service provider is responsible for initiating 
and managing the process on behalf of the 
consumer.

(22) The switching process should be as 
straightforward as possible for the 
consumer. Accordingly Member States 
should ensure that the receiving payment 
service provider is responsible for initiating 
and managing the process on behalf of the 
consumer. The requirements of this 
Directive relating to the provision of the 
switching service can be complied with 
through law, self-regulation or voluntary 
agreement.

Or. en

Amendment 176
Olle Ludvigsson

Proposal for a directive
Recital 22 a (new)

Text proposed by the Commission Amendment

(22a) Regarding switching between 
domestic payment service providers, 
Member States should be allowed to 
uphold or lay down rules that deviate 
slightly from those outlined in this 
Directive as long as this entails 
efficiencies that are clearly in the interest 
of the consumer.

Or. en
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Amendment 177
Werner Langen

Proposal for a directive
Recital 24

Text proposed by the Commission Amendment

(24) The co-operation of the transferring 
payment service provider is necessary for 
the switch to be successful. The receiving 
payment service provider should be 
provided by the transferring payment 
service provider with all the information it 
considers necessary to reinstate the 
recurrent payments on the new payment 
account. However, such information 
should not exceed what is necessary to 
carry out the switch and the receiving 
payment service provider should not ask 
for superfluous information.

(24) The co-operation of the transferring 
payment service provider is necessary for 
the switch to be successful. The receiving 
payment service provider should be 
provided by the transferring payment 
service provider with all the information it 
considers necessary to reinstate the 
recurrent payments on the new payment 
account, which should be supplied in 
accordance with existing data protection 
requirements. However, such information 
should not exceed what is necessary to 
carry out the switch and the receiving 
payment service provider should not ask 
for superfluous information.

Or. de

Amendment 178
Jean-Paul Gauzès

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest 
possible access to such accounts, 
consumers should have access to them 
irrespective of their financial 
circumstances, such as unemployment or 
personal bankruptcy, and of their place of 
residence. Moreover, the right to access a 
payment account with basic features in 
any Member State should be granted in 

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. Member States shall ensure that the 
exercise of the right is not made 
excessively difficult or burdensome for the 
consumer.
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conformity with the requirements set out 
in Directive 2005/60/EC of the European 
Parliament and of the Council of 26 
October 2005 on the prevention of the use 
of the financial system for the purpose of 
money laundering and terrorist financing, 
in particular with regard to customer due 
diligence procedures.

Or. en

Amendment 179
Olle Schmidt

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, 
and of their place of residence. Moreover, 
the right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing , in 
particular with regard to customer due 
diligence procedures.

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances and of their place 
of residence. Today, it is necessary to have 
access to a bank account to enable 
effective and full participation in the 
financial and social community. 
Consumers without a bank account are 
forced to use cash which not only restricts
their choice of payment methods and 
serves to exclude them from electronic 
transactions, but is also more expensive. 
Moreover, the right to access a payment 
account with basic features in any Member 
State should be granted in conformity with 
the requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing , in 
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particular with regard to customer due 
diligence procedures.

Or. en

Amendment 180
Jürgen Klute

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest 
possible access to such accounts, 
consumers should have access to them 
irrespective of their financial 
circumstances, such as unemployment or 
personal bankruptcy, and of their place of 
residence. Moreover, the right to access a 
payment account with basic features in any 
Member State should be granted in 
conformity with the requirements set out 
in Directive 2005/60/EC of the European 
Parliament and of the Council of 26 
October 2005 on the prevention of the use 
of the financial system for the purpose of 
money laundering and terrorist financing, 
in particular with regard to customer due 
diligence procedures.

(27) Consumers who are legally resident in 
the Union and who do not use a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. All provisions of this directive 
regarding transparency and comparability 
of fees and switching also apply to 
payment accounts with basic features. 
Member States should further ensure that 
switching from and to a payment account 
with basic features should be possible for 
the consumer. In order to ensure the 
widest possible access to such accounts, 
consumers should have access to them 
irrespective of their financial 
circumstances, such as unemployment or 
personal bankruptcy, and of their place of 
residence.

Or. en

Amendment 181
Syed Kamall

Proposal for a directive
Recital 27
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Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, 
and of their place of residence. Moreover, 
the right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

(27) Consumers who have previously been 
denied access to a basic payment account,
are resident in and can justify a sufficient 
relationship with the Member State of the 
PSP where they apply for access to a 
payment account with basic features
should be in a position to open and use a 
payment account with basic features in that 
Member State. In order to ensure the 
widest possible access to such accounts, 
consumers should have access to them 
irrespective of their financial 
circumstances, such as unemployment or 
personal bankruptcy. Moreover, the right to 
access a payment account with basic 
features in any Member State should be 
granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

Or. en

Justification

In view of anti-money laundering requirements and protections against fraud, a consumer 
must demonstrate a need for the opening of a payment account in another country.

Amendment 182
Burkhard Balz

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
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account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, and 
of their place of residence. Moreover, the 
right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

account in the Union should be in a 
position to open and use a payment account 
with basic features in the State in which 
they have their habitual residence. In 
order to ensure the widest possible access 
to such accounts, consumers should have 
access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, and 
of their place of residence. Personal ties, 
in the form of a centre of interests or 
place of work of study, with the particular 
Member State and with the area of 
operation of the payment service provider 
must be proved by the consumer.
Moreover, the right to access a payment 
account with basic features in any Member 
State should be granted in conformity with 
the requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

Or. de

Amendment 183
Philippe De Backer

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest 
possible access to such accounts,
consumers should have access to them 
irrespective of their financial 

(27) Consumers who are legally resident in 
the Union, who can justify a genuine link 
with the Member State of the Payment 
Service provider, and who do not hold a 
payment account in a certain Member State 
should be in a position to open and use a 
payment account with basic features in that 
Member State. Consumers should have 
access to them irrespective of their 
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circumstances, such as unemployment or 
personal bankruptcy, and of their place of 
residence. Moreover, the right to access a 
payment account with basic features in any 
Member State should be granted in 
conformity with the requirements set out in 
Directive 2005/60/EC of the European 
Parliament and of the Council of 26 
October 2005 on the prevention of the use 
of the financial system for the purpose of 
money laundering and terrorist financing, 
in particular with regard to customer due 
diligence procedures.

financial circumstances, such as 
unemployment or personal bankruptcy, and 
of their place of residence. Consumers 
should be required to attend in person at 
an office of the payment service provider 
in the Member State of their choosing. 
Member States shall ensure that the 
exercise of the right is not made 
excessively difficult or burdensome for the 
consumer. Moreover, the right to access a 
payment account with basic features in any 
Member State should be granted in 
conformity with the requirements set out in 
Directive 2005/60/EC of the European 
Parliament and of the Council of 26 
October 2005 on the prevention of the use 
of the financial system for the purpose of 
money laundering and terrorist financing, 
in particular with regard to customer due 
diligence procedures.

Or. en

Amendment 184
Olle Ludvigsson, Evelyne Gebhardt

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy,
and of their place of residence. Moreover, 
the right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances – such as 
employment status, level of income, credit 
history or personal bankruptcy – and of 
their place of residence. Moreover, the 
right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
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2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

Or. en

Amendment 185
Werner Langen

Proposal for a directive
Recital 27

Text proposed by the Commission Amendment

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in a certain Member State should 
be in a position to open and use a payment 
account with basic features in that Member 
State. In order to ensure the widest possible 
access to such accounts, consumers should 
have access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, and 
of their place of residence. Moreover, the 
right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

(27) Consumers who are legally resident in 
the Union and who do not hold a payment 
account in the Union should be in a 
position to open and use a payment account 
with basic features in the Member State 
with which they have a connection. In 
order to ensure the widest possible access 
to such accounts, consumers should have 
access to them irrespective of their 
financial circumstances, such as 
unemployment or personal bankruptcy, and 
of their place of residence. Moreover, the 
right to access a payment account with 
basic features in any Member State should 
be granted in conformity with the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

Or. de
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Amendment 186
Jean-Paul Gauzès

Proposal for a directive
Recital 27 a (new)

Text proposed by the Commission Amendment

(27a) The right to access a payment 
account with basic features in any 
Member State should be granted in 
accordance with Directive 2005/60/EC of 
the European Parliament and of the 
Council of 26 October 2005 on the 
prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing, in 
particular with regard to customer due 
diligence procedures.

Or. en

Amendment 187
Olle Ludvigsson

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers
a payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their 
territory. In order to minimise the risk for 
consumers to become financially excluded, 
Member States should improve financial 
education, including at school, and combat 
over-indebtedness. Furthermore, Member 
States should promote initiatives of 
payment service providers in order to 

(28) Member States should ensure that a 
payment account with basic features is 
offered to consumers by all payment 
service providers offering payment 
accounts to consumers as an integral part 
of their regular business. Access should 
not be overly difficult and should not 
entail excessive costs for consumers. In 
order to minimise the risk for consumers to 
become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
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facilitate the combination of providing
payment accounts with basic features and 
financial education.

accounts with basic features and financial 
education.

Or. en

Amendment 188
Olle Schmidt

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers
a payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their 
territory. In order to minimise the risk for 
consumers to become financially excluded, 
Member States should improve financial 
education, including at school, and combat
over-indebtedness. Furthermore, Member 
States should promote initiatives of 
payment service providers in order to 
facilitate the combination of providing 
payment accounts with basic features and 
financial education.

(28) Member States should ensure that 
banks active in the retail banking 
business offer a payment account with 
basic features to consumers. Access should 
not be overly difficult and should not entail 
excessive costs for consumers. In this 
respect, Member States should ensure that 
exemptions are only based on the 
requirements set out in Directive 
2005/60/EC of the European Parliament 
and of the Council of 26 October 2005 on 
the prevention of the use of the financial 
system for the purpose of money 
laundering and terrorist financing , in 
particular with regard to customer due 
diligence procedures. In order to minimise 
the risk for consumers to become 
financially excluded, Member States 
should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

Or. en
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Amendment 189
Burkhard Balz

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers a 
payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

(28) Member States should ensure that –
taking into account the principles of a 
level playing field for competition and 
proportionality – at least one payment 
service provider offers a payment account 
with basic features to consumers. Access 
should not be overly difficult and should 
not entail excessive costs for consumers. In 
this respect, Member States should 
consider factors such as the location of the 
designated payment service providers in 
their territory. In order to minimise the risk 
for consumers to become financially 
excluded, Member States should improve 
financial education, including at school. 
Furthermore, Member States should 
promote initiatives of payment service 
providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

Or. de

Amendment 190
Evelyne Gebhardt

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers 
a payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 

(28) Member States shall ensure that a 
payment account with basic features is 
offered to consumers by all payment 
service providers offering payment 
accounts, covering at least the services 
listed in Article 16(1), as an integral part 
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Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

of their regular business. Access should 
not be overly difficult and should entail 
only a nominal fee for consumers. In this 
respect, Member States should consider 
factors such as the location of the 
designated payment service providers in 
their territory. In order to minimise the risk 
for consumers to become financially 
excluded, Member States should improve 
financial education, including at school, 
and combat over-indebtedness. 
Furthermore, Member States should 
promote initiatives of payment service 
providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

Or. en

Amendment 191
Philippe De Backer

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers a 
payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 

(28) Member States should ensure that at 
least one payment service provider offers a 
payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
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education. education. The requirements of this 
Directive relating to the provision of basic 
payment accounts can be complied with 
through law, self-regulation or voluntary 
agreement.

Or. en

Amendment 192
Sylvie Goulard, Jean Lambert

Proposal for a directive
Recital 28

Text proposed by the Commission Amendment

(28) Member States should ensure that at 
least one payment service provider offers a 
payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education.

(28) Member States should ensure that at 
least one payment service provider offers a 
payment account with basic features to 
consumers. Access should not be overly 
difficult and should not entail excessive 
costs for consumers. In this respect, 
Member States should consider factors 
such as the location of the designated 
payment service providers in their territory. 
In order to minimise the risk for consumers 
to become financially excluded, Member 
States should improve financial education, 
including at school, and combat over-
indebtedness. Furthermore, Member States 
should promote initiatives of payment 
service providers in order to facilitate the 
combination of providing payment 
accounts with basic features and financial 
education to advise vulnerable people on 
aspects of budgeting and over-
indebtedness.

Or. fr

Amendment 193
Sharon Bowles
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Proposal for a directive
Recital 28 a (new)

Text proposed by the Commission Amendment

(28a) Member States should ensure that 
measures are in place to facilitate the 
education of consumers in relation to the 
management of their basic payment 
account. Clear, informative documents 
outlining the functioning of the account 
should be provided to all account holders.

Or. en

Amendment 194
Philippe De Backer

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 
use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account or 
should have previously been denied access 
to a regular payment account in the same 
territory. When it is not possible to use 
electronic systems to establish whether or 
not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account. They 
should justify a genuine link with the 
Member State of the payment service 
provider.
In this respect, the consumer shall 
provide:
i) a declaration of honour that can be 
used by Payment service providers as a 
reliable means of verifying that he/she 
does not already hold a payment account 
based on a purposive test which should 
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demonstrate a clear need for a payment 
account with basic features, or;
ii) a simple declaration of at least one 
financial institution in the Member States 
concerned which demonstrates that in the 
Member State concerned he/she has been 
refused a payment account.

Non-limitative examples of a genuine link 
with the Member States are: nationality, 
place of residence, job related issues, 
enrolment in an institution that provides 
education or vocational training, family 
related issues, or any other factor which 
could constitute a link with the Member 
State concerned;

Or. en

Amendment 195
Syed Kamall

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 
use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account and 
must have been denied access to a 
payment account in the Member State. 
They should justify a sufficient 
relationship with the Member State of the 
PSP where they apply for access to a 
payment account with basic features. 
When it is not possible to use electronic 
systems to establish whether or not a 
consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they have 
been denied access to a payment account

Or. en
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Justification

The right to a basic bank account should only apply when the consumer does not already 
have a payment account and has been denied access to a regular one.

Amendment 196
Burkhard Balz

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 
use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
Union and should demonstrably have 
been denied the opportunity to open a 
payment account. When it is not possible 
to use electronic systems to establish 
whether or not a consumer already holds a 
payment account, payment service 
providers should accept a declaration by 
consumers as a reliable means of verifying 
that they do not already hold a payment 
account. After it has been established that 
a consumer has a need for it, the payment 
service provider should offer the customer 
a payment account with basic features. 

Or. de

Amendment 197
Werner Langen

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
EU. When it is not possible to use 
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use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

electronic systems to establish whether or 
not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

Or. de

Amendment 198
Olle Ludvigsson

Proposal for a directive
Recital 29

Text proposed by the Commission Amendment

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 
use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a declaration by consumers as a 
reliable means of verifying that they do not 
already hold a payment account.

(29) To exercise their right to access a 
basic payment account, consumers should 
not already hold a payment account in the 
same territory. When it is not possible to 
use electronic systems to establish whether 
or not a consumer already holds a payment 
account, payment service providers should 
accept a formal declaration by consumers 
as a reliable means of verifying that they 
do not already hold a payment account.

Or. en

Amendment 199
Olle Ludvigsson, Evelyne Gebhardt

Proposal for a directive
Recital 30

Text proposed by the Commission Amendment

(30) Consumers should be guaranteed 
access to a range of basic payment 
services, for which a minimum number of 
operations shall be determined by 
Member States in a way that should take 
into account both the needs of the 

(30) Consumers should be guaranteed 
access to a range of basic payment 
services. Beyond this list of basic services, 
banks may apply their regular fees. 
Services linked to basic payment accounts 
should include the facility to deposit and 
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consumers and the commercial practices 
in the Member State concerned. Beyond 
this list of minimum services, banks may 
apply their regular fees. Services linked to 
basic payment accounts should include the 
facility to deposit and withdraw money. 
Consumers should be able to undertake 
essential payment transactions such as 
receiving income or benefits, paying bills 
or taxes and purchasing goods and 
services, including via direct debit, credit 
transfer and the use of a payment card. 
Such services should allow the purchase of 
goods and services online and should give 
consumers the opportunity to initiate 
payment orders via the payment service 
provider's online banking facility, where 
available. However, a payment account 
with basic features should not be restricted 
to online usage as this would create an 
obstacle for consumers without internet 
access. Consumers should not be given 
access to an overdraft facility with a 
payment account with basic features. 
However, Member States may allow 
payment services providers to offer 
buffering facilities for very small amounts 
in relation to payment accounts with basic 
features.

withdraw money. Consumers should be 
able to undertake essential payment 
transactions such as receiving income or 
benefits, paying bills or taxes and 
purchasing goods and services, including 
via direct debit, credit transfer and the use 
of a payment card. Such services should 
allow the purchase of goods and services 
online and should give consumers the 
opportunity to initiate payment orders via 
the payment service provider's online 
banking facility, where available. 
However, a payment account with basic 
features should not be restricted to online 
usage as this would create an obstacle for 
consumers without internet access. 
Consumers should not be given access to 
an overdraft facility with a payment 
account with basic features. However, 
Member States may allow payment 
services providers to offer buffering 
facilities for very small amounts in relation 
to payment accounts with basic features. 
As long as a payment account with basic 
features is operated by the consumer for 
personal use, there should be no limits to 
the number of operations to be provided to 
the consumer under the specific pricing 
rules of this account.

Or. en

Amendment 200
Jürgen Klute

Proposal for a directive
Recital 30

Text proposed by the Commission Amendment

(30) Consumers should be guaranteed 
access to a range of basic payment 
services, for which a minimum number of 
operations shall be determined by Member 
States in a way that should take into 
account both the needs of the consumers 

(30) Consumers should be guaranteed 
access to a range of basic payment 
services, for which a minimum number of 
operations shall be determined by Member 
States in a way that should take into 
account both the needs of the consumers 
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and the commercial practices in the 
Member State concerned. Beyond this list 
of minimum services, banks may apply 
their regular fees. Services linked to basic 
payment accounts should include the 
facility to deposit and withdraw money. 
Consumers should be able to undertake 
essential payment transactions such as 
receiving income or benefits, paying bills 
or taxes and purchasing goods and 
services, including via direct debit, credit 
transfer and the use of a payment card. 
Such services should allow the purchase of 
goods and services online and should give 
consumers the opportunity to initiate 
payment orders via the payment service 
provider's online banking facility, where 
available. However, a payment account 
with basic features should not be restricted 
to online usage as this would create an 
obstacle for consumers without internet 
access. Consumers should not be given 
access to an overdraft facility with a 
payment account with basic features. 
However, Member States may allow 
payment services providers to offer 
buffering facilities for very small amounts 
in relation to payment accounts with basic 
features.

and the commercial practices in the 
Member State concerned. Beyond this list 
of minimum services, banks may apply 
their regular fees. Services linked to basic 
payment accounts should include the 
facility to place and withdraw money via 
the different channels available. 
Consumers should be able to undertake 
essential payment transactions such as 
receiving income or benefits, paying bills 
or taxes and purchasing goods and 
services, including via direct debit, credit 
transfer including standing orders and the 
use of a personalized payment instrument 
(e.g. payment card or software product). 
Such services should allow the purchase of 
goods and services online and should give 
consumers the opportunity to initiate 
payment orders via the payment service 
provider's online banking facility, where 
available. However, a payment account 
with basic features should not be restricted 
to online usage as this would create an 
obstacle for consumers without internet 
access. Consumers should not be given 
access to an overdraft facility with a 
payment account with basic features. 
However, Member States may allow 
payment services providers to offer 
buffering facilities for very small amounts 
in relation to payment accounts with basic 
features where the charges for such funds 
are separately disclosed to the consumer 
and at least as favourable as the 
provider's charges for overdrafts.

Or. en

Amendment 201
Olle Ludvigsson, Emilie Turunen

Proposal for a directive
Recital 31
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Text proposed by the Commission Amendment

(31) In order to ensure that basic payment 
accounts are available to the widest 
possible range of consumers, they should 
be offered free of charge or for a 
reasonable fee. Furthermore, any additional 
charges to the consumer for non-
compliance with the terms laid down in the 
contract should be reasonable. Member 
States should establish what constitutes a 
reasonable charge according to national 
circumstances. In order to ensure 
consistency and efficiency in the 
implementation of the principle of a 
reasonable charge, the EBA should be 
tasked with issuing guidelines as regards 
the general criteria identified in this 
Directive.

(31) In order to ensure that basic payment 
accounts are available to the widest 
possible range of consumers, they should 
be offered free of charge or for a 
reasonable fee. Furthermore, any additional 
charges to the consumer for non-
compliance with the terms laid down in the 
contract should be reasonable and never 
higher than the fees of the regular pricing 
policy of the provider. Payment service 
providers should be required to ensure 
that, among the products they offer, the 
payment account with basic features is 
always the most affordable account for 
carrying out basic payment transactions. 
There should be a reasonable upper limit 
for the total amount of fees charged in a 
year by a payment service provider to the 
consumer for the operation of a payment 
account with basic features. Member 
States should establish what constitutes a 
reasonable charge, and a reasonable upper 
limit for the total amount of fees in a year,
according to national circumstances, inter 
alia with regard to the average income of 
people living at risk of poverty or social 
exclusion. In order to ensure consistency 
and efficiency in the implementation of the 
principle of a reasonable charge, the EBA 
should be tasked with issuing guidelines as 
regards the general criteria identified in 
this Directive.

Or. en

Amendment 202
Philippe De Backer

Proposal for a directive
Recital 32
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Text proposed by the Commission Amendment

(32) The payment service provider should 
refuse to open or should terminate a 
contract for a payment account with basic 
features only in specific circumstances, 
such as non-compliance with the 
legislation on money laundering and 
terrorist financing or on the prevention and 
investigation of crimes. Even in these 
cases, a refusal can only be justified where 
the consumer does not comply with the 
provisions of that legislation and not 
because the procedure to check compliance 
with the legislation is too burdensome or 
costly.

(32) The payment service provider should 
refuse to open or should terminate a 
contract for a payment account with basic
features only in specific circumstances, for 
example in case of non-compliance with 
the legislation on money laundering and 
terrorist financing or on the prevention and 
investigation of crimes or if the consumer 
hasn't been previously denied access to a 
payment account. Even in these cases, a 
refusal can only be justified where the 
consumer does not comply with the 
provisions of that legislation and not 
because the procedure to check compliance 
with the legislation is too burdensome or 
costly.

Or. en

Amendment 203
Olle Schmidt

Proposal for a directive
Recital 33

Text proposed by the Commission Amendment

(33) Clear and comprehensible information 
on the right to a bank account with basic 
features should be provided by Member 
States and payment service providers to 
consumers. The information should cover 
the main features and conditions for using 
the account and also the steps consumers 
should follow to exercise their right to 
open a payment account with basic 
features. Notably, consumers should be 
informed that the purchase of additional 
services is not compulsory in order to 
access a payment account with basic 
features.

(33) Clear and comprehensible information 
on the availability to a bank account with 
basic features should be provided by 
Member States. The information should 
cover the main features and conditions for 
using the account and also the steps 
consumers should follow to exercise their 
right to open a payment account with basic 
features. Notably, consumers should be 
informed that the purchase of additional 
services is not compulsory in order to 
access a payment account with basic 
features.

Or. en
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Amendment 204
Olle Ludvigsson

Proposal for a directive
Recital 34 a (new)

Text proposed by the Commission Amendment

(34a) Where appropriate, and in 
particular with regard to people with no 
fixed address, Member States should put 
in place non-discriminatory and flexible 
mechanisms to assist consumers in 
meeting customer due diligence 
requirements related to the payment 
accounts with basic features, while 
complying with the legislation on money 
laundering and terrorist financing.

Or. en

Amendment 205
Olle Ludvigsson

Proposal for a directive
Recital 34 b (new)

Text proposed by the Commission Amendment

(34b) In order for customers holding 
payment accounts with basic features to 
be serviced in an appropriate manner, 
Member States should ensure that the 
relevant employees at payment service 
providers offering these accounts are 
given adequate training, sufficient time 
and, where applicable, reasonably 
adapted sales targets.

Or. en
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Amendment 206
Werner Langen

Proposal for a directive
Recital 36

Text proposed by the Commission Amendment

(36) In order to attain the objectives set 
out in this Directive, the power to adopt 
acts in accordance with Article 290 of the 
Treaty should be delegated to the 
Commission in respect of identifying the 
standardised terminology at EU level for 
payment services common to a number of 
Member States and the related definitions 
for these terms

deleted

Or. de

Amendment 207
Syed Kamall

Proposal for a directive
Recital 36

Text proposed by the Commission Amendment

(36) In order to attain the objectives set 
out in this Directive, the power to adopt 
acts in accordance with Article 290 of the 
Treaty should be delegated to the 
Commission in respect of identifying the 
standardised terminology at EU level for 
payment services common to a number of 
Member States and the related definitions 
for these terms

deleted

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.
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Amendment 208
Philippe De Backer

Proposal for a directive
Recital 36

Text proposed by the Commission Amendment

(36) In order to attain the objectives set out 
in this Directive, the power to adopt acts in 
accordance with Article 290 of the Treaty 
should be delegated to the Commission in 
respect of identifying the standardised 
terminology at EU level for payment 
services common to a number of Member 
States and the related definitions for these 
terms

(36) In order to attain the objectives set out 
in this Directive, the power to adopt acts in 
accordance with Article 290 of the Treaty 
should be delegated to the Commission in 
respect of identifying the EU standardised 
list of definitions for payment services 
common to a number of Member States.

Or. en

Amendment 209
Syed Kamall

Proposal for a directive
Recital 37

Text proposed by the Commission Amendment

(37) In order to ensure uniform 
conditions for the implementation of this 
Directive, implementing powers should be 
conferred on the Commission. These 
powers relate to the definition of the 
format of the fee information document, 
its common symbol and the order in 
which the services contained in it shall be 
presented, as well as to the format of the 
statement of fees, its common symbol and 
the order in which the services contained 
in it shall be presented. These powers 
should be exercised in accordance with 
Regulation (EU) No 182/2011 of the 
European Parliament and of the Council 
of 16 February 2011 laying down the 
rules and general principles concerning 
mechanisms for control by Member States 

deleted
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of the Commission's exercise of 
implementing powers.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 210
Olle Ludvigsson

Proposal for a directive
Recital 38

Text proposed by the Commission Amendment

(38) Within three years from entry into 
force of this Directive and every two years 
thereafter, Member States should obtain 
reliable annual statistics on the functioning 
of the measures introduced by the present 
Directive. They should use any relevant 
sources of information and communicate 
that information to the Commission.

(38) Within two years from entry into force 
of this Directive and every two years 
thereafter, Member States should obtain 
reliable annual statistics on the functioning 
of the measures introduced by the present 
Directive. They should use any relevant 
sources of information and communicate 
that information to the Commission.

Or. en

Amendment 211
Syed Kamall

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 



PE516.948v02-00 70/167 AM\1002483EN.doc

EN

experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. It should 
also assess whether extended deadlines 
for payment service providers performing 
cross-border switching are to be 
maintained for a longer period. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. A study 
should also be conducted looking at 
whether there is demand for a cross-
border switching service, or whether the 
status quo is responsive to consumer 
demand. The Commission should submit a 
report to the European Parliament and the 
Council accompanied, if appropriate, by 
legislative proposals.

Or. en

Amendment 212
Olle Ludvigsson

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 

(39) A review of this Directive should be 
carried out three years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
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determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. It should 
also assess whether extended deadlines for 
payment service providers performing 
cross-border switching are to be 
maintained for a longer period. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. It should 
also assess whether extended deadlines for 
payment service providers performing 
cross-border switching are to be 
maintained for a longer period. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

Or. en

Amendment 213
Sylvie Goulard, Jean Lambert

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. It should 
also assess whether extended deadlines for 
payment service providers performing 
cross-border switching are to be 

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers, the 
periods for which such accounts are held, 
the number of refusals to open basic 
payment accounts and the number of 
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maintained for a longer period. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

closures of such accounts and the reasons 
for them, as well as the associated 
charges. It should also assess whether 
extended deadlines for payment service 
providers performing cross-border 
switching are to be maintained for a longer 
period. Also, it should assess whether the 
provisions on the information to be 
provided by payment service providers 
when offering packaged products are 
sufficient or whether additional measures 
are needed. The Commission should 
submit a report to the European Parliament 
and the Council accompanied, if 
appropriate, by legislative proposals.

Or. fr

Amendment 214
Jean-Paul Gauzès

Proposal for a directive
Recital 39

Text proposed by the Commission Amendment

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. It should 
also assess whether extended deadlines 
for payment service providers performing 
cross-border switching are to be 
maintained for a longer period. Also, it 

(39) A review of this Directive should be 
carried out five years after its entry into 
force in order to take account of market 
developments, such as the emergence of 
new types of payment accounts and 
payment services, as well as developments 
in other areas of Union law and the 
experiences of Member States. The review 
should assess whether the measures 
introduced have improved consumer 
understanding of payment account fees, the 
comparability of payment accounts and the 
ease of switching accounts. It should also 
determine how many basic payment 
accounts have been opened including by 
previously unbanked consumers. Also, it 
should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
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should assess whether the provisions on the 
information to be provided by payment 
service providers when offering packaged 
products are sufficient or whether 
additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

additional measures are needed. The 
Commission should submit a report to the 
European Parliament and the Council 
accompanied, if appropriate, by legislative 
proposals.

Or. en

Amendment 215
Sven Giegold

Proposal for a directive
Recital 41 a (new)

Text proposed by the Commission Amendment

(41a) Financial services are complex 
products and thus consumers shall be 
provided advice of quality. Moreover, 
competition in the payment service sector 
shall be promoted to foster innovation and 
achieve reasonable prices for consumers. 
Comparison websites for payment 
accounts can be a helpful device to 
achieve the objectives of competition and 
quality, if they take into account not only 
indicators which reflect prices, but also 
the ones revealing service quality. Against 
this backdrop, it is crucial to include 
indicators, such as the branch network of 
a payment service provider, in the range 
of indicators of comparison websites. 

Or. en

Amendment 216
Sven Giegold
on behalf of the Verts/ALE Group
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Proposal for a directive
Recital 41 b (new)

Text proposed by the Commission Amendment

(41b) It is important not only that 
consumers awareness of the types of 
services and their costs is enhanced, but 
also that their choice of the bank with 
which they conduct their business, often 
the same one as with which the consumer 
has a payment account, is informed by 
information on the bank's overall 
financial strength. This will promote 
consumer pressure, one of the most 
powerful incentives for corporations to 
change, in addition to investor and 
supervisory pressure, for credit 
institutions to compete on institutional 
strength as well as cost and quality of 
service. To this end it is appropriate that 
the Commission assess the options 
available for introducing a Union-wide 
financial strength indicator for credit 
institutions, based on supervisory 
assessment of, inter alia, capital 
adequacy, assets quality, governance and 
risk management as well as earnings and 
liquidity strength and presented in a 
simple, easy to understand format, such 
as a traffic light system and aimed at 
providing consumers with such 
information as a complement to 
transparency on charges for payment 
accounts and other retail banking 
services;

Or. en

Justification

Making it easier to switch payment accounts, given that consumers tend to conduct most of 
their business with the bank where they have one, should not lead to banks competing on costs 
alone. It is important that consumer choice also be informed by summary information on the 
financial strength of the bank. The CAMELS system used by the US FDIC and Federal 
Reserve for supervisory purposes provides an example of categories that could be presented, 
e.g. as a traffic light system, to consumers.
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Amendment 217
Syed Kamall

Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. en

Justification

A cross-border switching service would come at huge cost and risk, with little obvious benefit 
given the low level of demand for such a cross border service. Cross-border transactions will 
also be facilitated by the implementation of Regulation 260/2012.

Amendment 218
Werner Langen, Burkhard Balz

Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. de
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Amendment 219
Astrid Lulling

Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. en

Amendment 220
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. en

Amendment 221
Jean-Paul Gauzès
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Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. en

Amendment 222
Sari Essayah, Sampo Terho

Proposal for a directive
Article 1 – paragraph 1

Text proposed by the Commission Amendment

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within the Union.

1. This Directive lays down rules 
concerning the transparency and 
comparability of fees charged to consumers 
on their payment accounts held within the 
European Union and provided by payment 
service providers located in the Union and 
rules concerning the switching of payment 
accounts within a Member State.

Or. en

Amendment 223
Astrid Lulling

Proposal for a directive
Article 1 – paragraph 2

Text proposed by the Commission Amendment

2. This Directive also defines a framework 2. This Directive also defines a framework 
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for the rules and conditions according to 
which Member States shall guarantee a 
right for consumers to open and use 
payment accounts with basic features in 
the Union.

for the rules and conditions according to 
which Member States shall guarantee a 
right for consumers to open and use 
payment accounts with basic features 
within a Member State.

Or. en

Amendment 224
Olle Ludvigsson

Proposal for a directive
Article 1 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. Without prejudice to the specific 
provisions set out in Articles 15-19, a 
payment account with basic features shall 
be seen as a payment account for the 
purposes of this Directive.

Or. en

Justification

It should be made clear that the provisions on transparency in Chapter II and on switching in 
Chapter III apply to payment accounts with basic features as well. This is not crystal clear in 
the Commission’s proposal.

Amendment 225
Syed Kamall

Proposal for a directive
Article 1 – paragraph 4 a (new)

Text proposed by the Commission Amendment

4a. In order to adhere to the requirements 
set out in this Directive, Member States 
shall ensure that a payment service 
provider has access to comprehensive, 
functional databases by which they are 
able to verify the address, identity and 
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credit worthiness of consumers in the 
Member State, in order to assist with 
fraud prevention, monitoring the 
consumers' compliance with credit 
obligations and compliance with their 
requirements under Directive 
2005/60/EC. The conditions for such 
access shall be non-discriminatory. 
Mandatory fields within these databases 
should include name, address, date of 
birth, country of residence and 
nationality.
Access to such databases will also enable 
Member States to fulfil the requirements 
set out in Article 16 of Directive of the 
European Parliament and of the Council 
on credit agreements relating to 
residential property.

Or. en

Justification

To prevent money laundering and other criminal activity, such a database could help payment 
service providers screen consumers to ensure they are applying for a basic payment account 
legitimately. This is especially important when a bank has not previously offered a service to 
a consumer.

Amendment 226
Syed Kamall

Proposal for a directive
Article 2 – paragraph 1 – point b

Text proposed by the Commission Amendment

(b) ‘payment account’ means an account 
held in the name of one or more payment 
service users which is used for the 
execution of payment transactions;

(b) ‘payment account’ means an account 
held in the name of one or more payment 
service users which is used for the 
execution of payment transactions. For the 
purposes of this Directive, a 'payment 
account' does not include:
i) accounts primarily designed as deposit 
or savings accounts
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ii) credit cards
iii) current account mortgages; and

iv) e-wallets, e-money and e-payment 
cards.

Or. en

Justification

The scope of the Directive should be limited to payment accounts.

Amendment 227
Philippe De Backer

Proposal for a directive
Article 2 – paragraph 1 – point b a (new)

Text proposed by the Commission Amendment

(ba) ‘payment account with basic 
features’ means a current account with 
financial services limited to cash 
placements, cash withdrawals, direct debit 
payment transactions, direct debit card, 
online payments, credit transfers and 
standing orders;

Or. en

Amendment 228
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 2 – paragraph 1 – point c a (new)

Text proposed by the Commission Amendment

(ca) 'services linked to the payment 
account' mean all services linked to a 
payment account, including payment 
services;
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Or. en

Justification

BEUC proposes using the term ‘services linked to the payment account’ instead of ‘payment 
services’ because the former is more accurate in the present context. For example, payment 
card insurance, overdraft facility are not payment services, but need also to be covered by the 
scope as services linked to the payment account

Amendment 229
Evelyne Gebhardt

Proposal for a directive
Article 2 – paragraph 1 – point c a (new)

Text proposed by the Commission Amendment

(ca) ‘services that are linked to the 
payment account’ means all services that 
are linked to a payment account, also 
including payment services;

Or. en

Amendment 230
Astrid Lulling

Proposal for a directive
Article 2 – paragraph 1 – point e

Text proposed by the Commission Amendment

(e) ‘payment service provider’ means a 
payment service provider as defined in 
Article 4(9) of Directive 2007/64/EC;

(e) ‘payment service provider’ means a 
payment service provider as defined in 
Article 4(9) of Directive 2007/64/EC; 
payment service providers that operate 
solely as online e-payment accounts 
providers are excluded from the scope of 
the directive

Or. en
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Amendment 231
Sari Essayah

Proposal for a directive
Article 2 – paragraph 1 – point g

Text proposed by the Commission Amendment

(g) ‘transferring payment service provider’ 
means the payment service provider from 
which the information on all or some 
recurrent payments is transferred;

(g) ‘transferring payment service provider’ 
means the current payment service 
provider of the consumer who transfers
information on all or some recurrent 
payments to the receiving payment service 
provider;

Or. en

Justification

If the service provider is changed many times the previous service provider in the chain 
should not be responsible for the new transfer because the responsibility for payments has 
already shifted to the current payment service provider.

Amendment 232
Sari Essayah

Proposal for a directive
Article 2 – paragraph 1 – point h

Text proposed by the Commission Amendment

(h) ‘receiving payment service provider’ 
means the payment service provider to 
which the information on all or some 
recurrent payments is transferred;

(h) ‘receiving payment service provider’ 
means the new payment service provider 
with whom the consumer agrees on and 
opens a new payment account and to 
which the information on all or some 
recurrent payments is transferred by the 
transferring payment service provider;

Or. en

Amendment 233
Sven Giegold
on behalf of the Verts/ALE Group
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Proposal for a directive
Article 2 – paragraph 1 – point k

Text proposed by the Commission Amendment

(k) ‘fees’ means the charges, if any, 
payable by the consumer to the payment 
service provider for the provision of 
payment services or for transactions
operated on a payment account;

(k) 'fees' means all charges, fees, expenses 
and costs for services linked to the 
payment account, including penalties, 
interest rates for credit cards or overdraft 
facilities, if any, payable by the consumer 
to the payment service provider;

Or. en

Justification

FSUG/BEUC. Fee transparency and comparability needs to apply to all charges, fees, 
expenses and costs linked to the payment account, including penalties, overdraft facilities and 
credit card interest rates.

Amendment 234
Olle Ludvigsson

Proposal for a directive
Article 2 – paragraph 1 – point k

Text proposed by the Commission Amendment

(k) ‘fees’ means the charges, if any, 
payable by the consumer to the payment 
service provider for the provision of 
payment services or for transactions 
operated on a payment account;

(k) ‘fees’ means all charges and penalties, 
if any, payable by the consumer to the 
payment service provider for, and in 
relation to, the provision of payment 
services and other services linked to a 
payment account;

Or. en

Justification

It should be clarified that the term ‘fees’ covers the totality of costs that consumers face in 
connection with a payment account.

Amendment 235
Evelyne Gebhardt
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Proposal for a directive
Article 2 – paragraph 1 – point k

Text proposed by the Commission Amendment

(k) ‘fees’ means the charges, if any, 
payable by the consumer to the payment 
service provider for the provision of 
payment services or for transactions 
operated on a payment account;

(k) ‘fees’ means all costs which are linked 
to the payment account, including 
overdraft facilities, penalties and interest 
rates for credit cards, if any, payable by 
the consumer to the payment service 
provider for the provision of payment 
services or for transactions operated on a 
payment account;

Or. en

Amendment 236
Sari Essayah

Proposal for a directive
Article 2 – paragraph 1 – point m

Text proposed by the Commission Amendment

(m) ‘switching’ means, upon a consumer's 
request, transferring from one payment 
service provider to another the information 
about all or some standing orders for credit 
transfers, recurring direct debits and 
recurring incoming credit transfers 
executed on a payment account, with or 
without transferring the positive account 
balance from one payment account to the 
other or closing the former account;

(m) ‘switching’ means, upon a consumer's 
request, transferring once from the 
transferring payment service provider to 
the receiving payment service provider the 
information about all or some standing 
orders for credit transfers, recurring direct 
debits and recurring incoming credit 
transfers executed on a former payment 
account, with or without transferring the 
positive account balance from the former
payment account to the new payment 
account or closing the former account 
within a Member State;

Or. en

Amendment 237
Philippe De Backer



AM\1002483EN.doc 85/167 PE516.948v02-00

EN

Proposal for a directive
Article 2 – paragraph 1 – point m

Text proposed by the Commission Amendment

(m) ‘switching’ means, upon a consumer's 
request, transferring from one payment 
service provider to another the information 
about all or some standing orders for credit 
transfers, recurring direct debits and 
recurring incoming credit transfers 
executed on a payment account, with or 
without transferring the positive account 
balance from one payment account to the 
other or closing the former account;

(m) ‘switching’ means, upon a consumer's 
request, transferring from one payment 
service provider to another the information 
about all or some standing orders for credit 
transfers, recurring direct debits and 
recurring incoming credit transfers 
executed on a payment account, with or 
without transferring the positive account 
balance from one payment account to the 
other or closing the former account; only 
an account with a positive or nil balance 
can be subject to switching;

Or. en

Amendment 238
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 2 – paragraph 1 – point m

Text proposed by the Commission Amendment

(m) ‘switching’ means, upon a consumer's 
request, transferring from one payment 
service provider to another the information 
about all or some standing orders for credit 
transfers, recurring direct debits and 
recurring incoming credit transfers 
executed on a payment account, with or 
without transferring the positive account 
balance from one payment account to the 
other or closing the former account;

(m) ‘switching’ means, upon a consumer's 
request, transferring from one payment 
service provider to another within the 
European Union the information about all 
or some standing orders for credit transfers, 
recurring direct debits and recurring 
incoming credit transfers executed on a 
payment account, with or without 
transferring the positive account balance 
from one payment account to the other or 
closing the former account;

Or. en

Justification

This amendment aims at clarifying that switching should be possible in the whole EU.
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Amendment 239
Evelyne Gebhardt

Proposal for a directive
Article 2 – paragraph 1 – point o

Text proposed by the Commission Amendment

(o) ‘credit transfer’ means a national or 
cross-border payment service for crediting 
a payee's payment account with a payment 
transaction or a series of payment 
transactions from a payer's payment 
account by the payment service provider 
which holds the payer's payment account, 
based on an instruction given by the payer;

(o) ‘credit transfer’ means a payment 
service for crediting a payee's payment 
account with a payment transaction or a 
series of payment transactions from a 
payer's payment account by the payment 
service provider which holds the payer's 
payment account, based on an instruction 
given by the payer;

Or. en

Amendment 240
Syed Kamall

Proposal for a directive
Article 2 – paragraph 1 – point r a (new)

Text proposed by the Commission Amendment

(ra) 'business day' means a day on which 
the relevant payment service provider of 
the payer or the payee involved in the 
execution of a payment transaction is 
open for business as required for the 
execution of a payment transaction, as 
defined in Article 4 (27) of Directive 
2007/64/EC;

Or. en

Justification

For the purposes of national switching schemes, the requirement should be termed in business 
days, not calendar days, given that banks are not open at the weekend.
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Amendment 241
Philippe De Backer

Proposal for a directive
Article 2 – paragraph 1 – point r a (new)

Text proposed by the Commission Amendment

(ra) 'business day' means a day on which 
the relevant payment service provider of 
the payer or the payment service provider 
of the payee involved in the execution of a 
payment transaction is open for business 
as required for the execution of a payment 
transaction, as defined in Article 4 (27) of 
Directive 2007/64/EC;

Or. en

Amendment 242
Sari Essayah

Proposal for a directive
Article 2 – paragraph 1 – point r a (new)

Text proposed by the Commission Amendment

(ra) 'business day' means a day on which 
the relevant payment service provider of 
the payer or the payment service provider 
of the payee involved in the execution of a 
payment transaction is open for business 
as required for the execution of a payment 
transaction as defined in Article 4(27) of 
Directive 2007/64/EC;

Or. en

Justification

'business day' is a concept used in the transfer of payment accounts, therefore it should be 
defined.
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Amendment 243
Jean-Paul Gauzès

Proposal for a directive
Article 3 – title

Text proposed by the Commission Amendment

List of the most representative payment 
services subject to a fee at national level 
and standardised terminology

Standardised terminology linked to 
payment accounts

Or. en

Amendment 244
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 3 – title

Text proposed by the Commission Amendment

 List of the most representative payment 
services subject to a fee at national level 
and standardised terminology

List of the services linked to the payment 
account subject to a fee at national level 
and standardised terminology

Or. en

Amendment 245
Evelyne Gebhardt

Proposal for a directive
Article 3 – title

Text proposed by the Commission Amendment

 List of the most representative payment 
services subject to a fee at national level 
and standardised terminology

List of the services that are linked to the
payment account subject to a fee at 
national level and standardised 
terminology

Or. en
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Amendment 246
Olle Ludvigsson

Proposal for a directive
Article 3 – title

Text proposed by the Commission Amendment

 List of the most representative payment 
services subject to a fee at national level 
and standardised terminology

List of the most representative payment 
services at national level and standardised 
terminology

Or. en

Amendment 247
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at 
least 80% of the most representative
payment services subject to a fee at 
national level. The list shall contain terms 
and definitions for each of the services 
identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a comprehensive provisional 
list of services linked to the payment 
account subject to a fee at national level. 
The list shall contain standardised terms 
and definitions for each of the services 
identified. Only one name shall apply to 
each service.

Or. en

Justification

There is no reason why MS cannot catalogue the charges linked to every payment service 
used in their territory. Furthermore, the list should contain all the charges customers face, 
not those strictly linked to the execution of payments.
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Amendment 248
Evelyne Gebhardt

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at 
least 80% of the most representative
payment services subject to a fee at 
national level. The list shall contain terms 
and definitions for each of the services 
identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of all
services that are linked to the payment 
account subject to a fee at national level. 
The list shall contain standardised terms 
and definitions for each of the services 
identified. To each service only one name 
shall apply.

Or. en

Amendment 249
Olle Ludvigsson, Emilie Turunen

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
15 payment services accounting for at least 
90% of the most representative payment 
services, subject to a fee or offered free of 
charge, at national level. The list, to be 
made clear and concise, shall contain 
terms and definitions for each of the 
services identified.

Or. en

Justification

In order to get a proper overview of the fee structure of payment accounts, the services that 
are offered for free should also be included. Since certain services are offered for free in some 
Member States but are subject to a fee in other Member States, this aspect is particularly 
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important when it comes to cross-border standardisation and comparison.

Amendment 250
Philippe De Backer, Olle Schmidt

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of payment 
services accounting for at least 80% of the 
most representative payment services 
subject to a fee at national level. The list 
shall contain definitions for each of the 
services identified.

Or. en

Amendment 251
Olle Schmidt

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of the most 
representative payment services 
accounting for at least 80% of the most 
representative payment services subject to 
a fee at national level. The list shall contain 
terms and definitions for each of the 
services identified.

Or. en
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Amendment 252
Syed Kamall

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a list of payment services 
accounting for at least 80% of the most 
representative payment services subject to 
a fee at national level. The list shall contain 
terms and definitions for each of the 
services identified.

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 253
Sari Essayah, Sampo Terho

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a list of payment services 
accounting for at least 80% of the most 
representative payment services subject to 
a fee at national level. The list shall contain 
terms and definitions for each of the 
services identified.

Or. en

Justification

The lists by the competent authorities should be final.  The minimum of 20 services can lead 
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to strange results, like splitting a service. What about if a PSP does not provide all 
standardised payment services? The scope of this directive covers the payment services 
defined in the PSD and the SEPA end-date regulation.

Amendment 254
Werner Langen, Burkhard Balz

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a list of those payment 
services accounting for at least 80% of the 
most representative payment services 
subject to a fee at national level. The list 
shall contain terms and definitions for each 
of the services identified.

Or. de

Amendment 255
Jean-Paul Gauzès

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of payment 
services accounting for at least 80% of the 
most representative payment services 
subject to a fee at national level. The list 
shall contain terms and definitions for each 
of the services identified.

Or. en
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Amendment 256
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 3 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified.

1. Member States shall ensure that the 
competent authorities referred to in Article 
20, determine a provisional list of at least 
20 payment services accounting for at least 
80% of the most representative payment 
services subject to a fee at national level. 
The list shall contain terms and definitions 
for each of the services identified and 
clearly indicate whether they are subject 
to national or EU regulation.

Or. en

Amendment 257
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.
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The EBA shall develop guidelines 
pursuant to Article 16 of Regulation (EU) 
No 1093/2010 to assist the competent 
authorities.

Or. en

Justification

Since there is no justification for limiting the list of payment services, the criteria for selecting 
them are not necessary.

Amendment 258
Syed Kamall

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.
The EBA shall develop guidelines 
pursuant to Article 16 of Regulation (EU) 
No 1093/2010 to assist the competent 
authorities.

Or. en

Justification

´Member State competent authorities should be given the flexibility to identify appropriate 
payment services to be included in the scope of the glossary.
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Amendment 259
Evelyne Gebhardt

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.
The EBA shall develop guidelines 
pursuant to Article 16 of Regulation (EU) 
No 1093/2010 to assist the competent 
authorities.

Or. en

Amendment 260
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
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(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.
The EBA shall develop guidelines 
pursuant to Article 16 of Regulation (EU) 
No 1093/2010 to assist the competent 
authorities.

Or. en

Amendment 261
Sari Essayah, Sampo Terho

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.
The EBA shall develop guidelines
pursuant to Article 16 of Regulation (EU) 
No 1093/2010 to assist the competent 
authorities.
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Or. en

Justification

The criteria are very difficult to put into practice and it would be a heavy process, and their 
definition by EBA would be difficult. Individual consumption habits influence the use of 
payment services, and they may vary every second week or month. PSPs have also loyalty 
programs with different reductions for different clients. The criteria do not take into account 
the different cost structures of PSPs. Furthermore the information is often business or 
professional secrets.

Amendment 262
Jean-Paul Gauzès

Proposal for a directive
Article 3 – paragraph 2

Text proposed by the Commission Amendment

2. For the purposes of paragraph 1, the 
competent authorities shall have regard to 
the services:

deleted

(1) most commonly used by consumers in 
relation to their payment account;
(2) which generate the highest cost for 
consumers per service;
(3) which generate the highest overall cost 
for consumers;
(4) which generate the highest profit for 
payment service providers per service;
(5) which generate the highest overall 
profit for payment service providers.

Or. en

Amendment 263
Syed Kamall

Proposal for a directive
Article 3 – paragraph 3
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Text proposed by the Commission Amendment

3. Member States shall notify to the 
Commission the provisional lists referred 
to in paragraph 1 within 6 months of the 
entry into force of this Directive.

deleted

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 264
Sari Essayah, Sampo Terho

Proposal for a directive
Article 3 – paragraph 3

Text proposed by the Commission Amendment

3. Member States shall notify to the 
Commission the provisional lists referred 
to in paragraph 1 within 6 months of the 
entry into force of this Directive.

3. Member States shall notify to the 
Commission the lists referred to in 
paragraph 1 within one year of the entry 
into force of this Directive.

Or. en

Justification

6 months is a very short time for the creation of the lists, one year would be more practical.

Amendment 265
Jean-Paul Gauzès

Proposal for a directive
Article 3 – paragraph 3

Text proposed by the Commission Amendment

3. Member States shall notify to the 
Commission the provisional lists referred 
to in paragraph 1 within 6 months of the 

3. Member States shall notify to the 
Commission the provisional lists referred 
to in paragraph 1 within a year of the entry 
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entry into force of this Directive. into force of this Directive.

Or. en

Amendment 266
Syed Kamall

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The 
EU standardised terminology will include 
common terms and definitions for the 
common services.

deleted

Or. en

Justification

Weighed against the administrative costs involved, it is not clear that the terminology 
standardisation process delivers real benefit.

Amendment 267
Sari Essayah, Sampo Terho

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 

deleted
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standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The 
EU standardised terminology will include 
common terms and definitions for the 
common services.

Or. en

Justification

Standardisation at the EU-level would be problematic due to national differences, language 
problems, different interpretations etc. Consumer habits and expectations vary from MS to 
MS. For example in Finland cheques or direct debits are very seldom used and the use of 
cash is becoming smaller. In Finland the share of direct debits of all payments non-cash 
payments is only 4% but much greater in France or Germany.

Amendment 268
Philippe De Backer

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology will include 
common terms and definitions for the 
common services.

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised list for those payment services 
that are common to at least a majority of 
Member States. The EU standardised list
will include common definitions that thus 
provide explanations for the common 
services, used at least in a majority of the 
Member States. This list would make it 
easier for consumers to compare cross-
border the same services.

Or. en

Amendment 269
Evelyne Gebhardt
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Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology will include 
common terms and definitions for the 
common services.

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those services 
that are linked to the payment account
that are common to at least a majority of 
Member States. The EU standardised 
terminology will include common terms 
and definitions for the common services. 
To each service only one name shall 
apply.

Or. en

Amendment 270
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology will include 
common terms and definitions for the 
common services.

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those services 
linked to the payment account that are 
common to at least a majority of Member 
States. The EU standardised terminology 
will include common terms and definitions 
for the common services.

Or. en
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Amendment 271
Werner Langen

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology will include 
common terms and definitions for the 
common services.

4. The Commission may, in the light of 
guidelines, on the basis of the provisional 
lists submitted pursuant to paragraph 3, 
propose an EU standardised terminology 
for those payment services that are 
common to at least a majority of Member 
States. The EU standardised terminology 
will include common terms and definitions 
for the common services.

Or. de

Amendment 272
Olle Ludvigsson

Proposal for a directive
Article 3 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology will include 
common terms and definitions for the 
common services.

4. The Commission shall be empowered to 
adopt delegated acts, in accordance with 
Article 24, concerning the setting out, on 
the basis of the provisional lists submitted 
pursuant to paragraph 3, of an EU 
standardised terminology for those 
payment services that are common to at 
least a majority of Member States. The EU 
standardised terminology, to be made clear 
and concise, will include common terms 
and definitions for the common services.

Or. en
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Amendment 273
Werner Langen

Proposal for a directive
Article 3 – paragraph 5

Text proposed by the Commission Amendment

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
integrate the EU standardised 
terminology adopted pursuant to 
paragraph 4 into the provisional list 
referred to in paragraph 1 and shall 
publish this list.

deleted

Or. de

Amendment 274
Sari Essayah, Sampo Terho

Proposal for a directive
Article 3 – paragraph 5

Text proposed by the Commission Amendment

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
integrate the EU standardised 
terminology adopted pursuant to 
paragraph 4 into the provisional list 
referred to in paragraph 1 and shall 
publish this list.

deleted

Or. en

Amendment 275
Philippe De Backer
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Proposal for a directive
Article 3 – paragraph 5

Text proposed by the Commission Amendment

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
integrate the EU standardised terminology 
adopted pursuant to paragraph 4 into the 
provisional list referred to in paragraph 1 
and shall publish this list.

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
publish the EU standardised list pursuant 
to paragraph 4.

Or. en

Amendment 276
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 3 – paragraph 5

Text proposed by the Commission Amendment

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
integrate the EU standardised terminology 
adopted pursuant to paragraph 4 into the 
provisional list referred to in paragraph 1 
and shall publish this list.

5. After the publication in the Official 
Journal of the European Union of the 
delegated acts referred to in paragraph 4, 
each Member State shall without delay 
integrate the EU standardised terminology 
adopted pursuant to paragraph 4 into the 
provisional list referred to in paragraph 1 
and shall publish this list. Payment 
account service fees, which are included 
in this list may not be legally allowed in 
all member states. Whether a certain 
service fee is applicable in a member state 
shall be determined by the respective legal 
provisions of the member state.

Or. en

Justification

Despite the introduction of a standardised EU terminology for payment account service fees, 
differences in the national legal structures in regards to the applicability of these fees will 
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have to be taken into account. This amendment is based on a contribution by the German 
association of consumer protection organisations (VZBV).

Amendment 277
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 4 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list 
of the most representative services referred 
to in paragraph 5 of Article 3 and the 
corresponding fees for each service.

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a 
comprehensive fee information document
highlighting the list of the most 
representative services referred to in 
paragraph 5 of Article 3 and the 
corresponding fees for each service. If the 
payment service provider modifies the 
fees, consumers shall be informed 
comprehensively and in written form 
about the changes.

Or. en

Justification

This amendment is based on contributions by the Social Platform and the German 
Association of Independent Organisations of Welfare Work.

Amendment 278
Olle Ludvigsson

Proposal for a directive
Article 4 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
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information document containing the list of 
the most representative services referred to 
in paragraph 5 of Article 3 and the 
corresponding fees for each service.

information document containing the list of 
the most representative services referred to 
in paragraph 5 of Article 3 and the 
corresponding fees for each service as well 
as, where applicable, all other services 
and corresponding fees linked to the 
account.

Or. en

Justification

The fee information document should give the consumer the full picture of all costs related to 
a payment account.

Amendment 279
Werner Langen

Proposal for a directive
Article 4 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list of 
the most representative services referred to 
in paragraph 5 of Article 3 and the 
corresponding fees for each service.

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list of 
the most representative services referred to 
in paragraph 1 of Article 3 and the 
corresponding fees for each service. In the 
event of changes to the fees to be paid, 
consumers must receive appropriate 
information about the new provisions 
governing fees.

Or. de

Amendment 280
Evelyne Gebhardt

Proposal for a directive
Article 4 – paragraph 1
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Text proposed by the Commission Amendment

1. Member States shall ensure that before
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list of 
the most representative services referred to 
in paragraph 5 of Article 3 and the 
corresponding fees for each service.

1. Member States shall ensure that in an 
appropriate time prior to entering into a 
contract for a payment account with a 
consumer, payment service providers 
provide and inform the consumer with a 
fee information document containing the 
list of the most representative services 
referred to in paragraph 5 of Article 3 and 
the corresponding fees for each service.

Or. en

Amendment 281
Sari Essayah

Proposal for a directive
Article 4 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list of 
the most representative services referred to 
in paragraph 5 of Article 3 and the 
corresponding fees for each service.

1. Member States shall ensure that before 
entering into a contract for a payment 
account with a consumer, payment service 
providers provide the consumer with a fee 
information document containing the list of 
the most representative services referred to 
in paragraph 1 of Article 3 and the 
corresponding fees for each service.

Or. en

Justification

Due to the proposed deletion of 3.5.

Amendment 282
Peter Simon, Udo Bullmann

Proposal for a directive
Article 4 – paragraph 1 – subparagraph 1a (new)
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Text proposed by the Commission Amendment

In the event of a change to the fees to be 
paid, payment service providers shall 
inform consumers of the reason for, and 
amount of, the change in writing.

Or. de

Amendment 283
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 4 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. Member States shall ensure that 
payment service providers are not 
permitted to charge any fees not listed in 
the fee information document.

Or. en

Justification

This is necessary to ensure that the FID is comprehensive (BEUC).

Amendment 284
Olle Ludvigsson, Emilie Turunen

Proposal for a directive
Article 4 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. Member States shall ensure that 
payment service providers do not apply 
any fees that are not explicitly mentioned 
in the fee information document.

Or. en
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Justification

Consumers must be able to trust that there are no “hidden” fees not included in the fee 
information document.

Amendment 285
Evelyne Gebhardt

Proposal for a directive
Article 4 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. The payment service providers are not 
allowed to charge any fees that are not 
stated in the given fee information 
document.

Or. en

Amendment 286
Syed Kamall

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of payment services for 
which there is a package fee, the fee 
information document shall disclose the 
fee for the entire package, the services
included in the package, and the fee for 
any of those payment services that are not 
covered by the package fee.

Or. en

Justification

It should be clarified that there is a difference between accounts that offer a range of services 
and accounts that are packaged together with other financial services like insurance. In the 
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latter case, it is not possible to unbundle the services. A requirement should be introduced, if 
this is the case, to ensure that the PSP alerts the consumer to the costs involved in opening a 
packaged payment account and has checked whether the customer is eligible for the packaged 
product.

Amendment 287
Olle Ludvigsson

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more services referred to 
in paragraph 1 is offered as part of a 
package of financial services, the fee 
information document shall disclose the fee 
for the entire package and the separate fees 
for all services included in the package.

Or. en

Amendment 288
Sven Giegold

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more services linked to a 
payment account referred to in paragraph 
1 is offered as part of a package of 
financial services, the fee information 
document shall disclose which of the 
services referred to in paragraph 1 are 
included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

Or. en
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Amendment 289
Evelyne Gebhardt

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more services that are 
linked to the payment account referred to 
in paragraph 1 is offered as part of a 
package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

Or. en

Amendment 290
Olle Schmidt

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and if possible to buy the 
components separately, the fee for any 
service that is not referred to in paragraph 
1.

Or. en
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Amendment 291
Sari Essayah

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package and the fee for 
the entire package.

Or. en

Justification

In case of packages on should not require informing about prices of individual services since 
the package is offered on a monthly fixed price. Determining the price of an individual credit 
transfer would be rather challenging and would not serve the customer needs.

Amendment 292
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package and the fee for 
the entire package.

Or. en
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Amendment 293
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 2

Text proposed by the Commission Amendment

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package and the fee for any service 
that is not referred to in paragraph 1.

2. Where one or more payment services 
referred to in paragraph 1 is offered as part 
of a package of financial services, the fee 
information document shall disclose which 
of the services referred to in paragraph 1 
are included in the package, the fee for the 
entire package.

Or. en

Amendment 294
Syed Kamall

Proposal for a directive
Article 4 – paragraph 3

Text proposed by the Commission Amendment

3. The title ‘fee information document’ 
shall prominently appear at the top of the 
first page of the fee information document 
next to a common symbol to distinguish 
the document from other documentation.

deleted

Or. en

Justification

This level of detail is inappropriate for a directive.

Amendment 295
Sari Essayah

Proposal for a directive
Article 4 – paragraph 3
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Text proposed by the Commission Amendment

3. The title ‘fee information document’ 
shall prominently appear at the top of the 
first page of the fee information document 
next to a common symbol to distinguish 
the document from other documentation.

deleted

Or. en

Justification

The price list is given to the client before making the contract, note for example PSD articles 
41 and 42(3).

Amendment 296
Jean-Paul Gauzès

Proposal for a directive
Article 4 – paragraph 3

Text proposed by the Commission Amendment

3. The title ‘fee information document’ 
shall prominently appear at the top of the 
first page of the fee information document 
next to a common symbol to distinguish 
the document from other documentation.

deleted

Or. en

Amendment 297
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. It shall be clearly indicated whether 
the fee information document makes 
reference to services linked to payment 
accounts offered within a branch or 
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online.

Or. en

Amendment 298
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 4 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. It shall be clearly indicated whether 
the fee information document makes 
reference to services linked to payment 
accounts offered within a branch or 
online.

Or. en

Amendment 299
Pablo Zalba Bidegain

Proposal for a directive
Article 4 – paragraph 3 a (new)

Text proposed by the Commission Amendment

3a. The fee information document shall 
include, where applicable, the relevant 
services from the complete list of the most 
representative services referred to in 
Article 3(1) the corresponding fees for 
each service.

Or. en

Amendment 300
Sari Essayah

Proposal for a directive
Article 4 – paragraph 4
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Text proposed by the Commission Amendment

4. Member States shall ensure that 
payment service providers make available 
to consumers a glossary of at least the list 
of payment services referred to in 
paragraph 1 and the related definitions.

deleted

Or. en

Justification

The standardised list provided by the competent authorities should do the job.

Amendment 301
Olle Ludvigsson

Proposal for a directive
Article 4 – paragraph 4

Text proposed by the Commission Amendment

4. Member States shall ensure that payment 
service providers make available to 
consumers a glossary of at least the list of 
payment services referred to in paragraph 1 
and the related definitions.

4. Member States shall ensure that payment 
service providers make available to 
consumers a glossary of all services 
referred to in paragraph 1 and the related 
definitions.

Or. en

Amendment 302
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 4

Text proposed by the Commission Amendment

4. Member States shall ensure that payment 
service providers make available to 
consumers a glossary of at least the list of 
payment services referred to in paragraph 1 
and the related definitions.

4. Member States shall ensure that payment 
service providers make available to 
consumers a list of payment services 
referred to in paragraph 1 and the related 
definitions.
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Or. en

Amendment 303
Evelyne Gebhardt

Proposal for a directive
Article 4 – paragraph 4

Text proposed by the Commission Amendment

4. Member States shall ensure that payment 
service providers make available to 
consumers a glossary of at least the list of 
payment services referred to in paragraph 1 
and the related definitions.

4. Member States shall ensure that payment 
service providers make available to 
consumers a glossary of at least the list of 
services referred to in paragraph 1 and the 
related definitions.

Or. en

Amendment 304
Sari Essayah

Proposal for a directive
Article 4 – paragraph 5

Text proposed by the Commission Amendment

5. Member States shall establish an 
obligation for payment service providers 
to ensure that the glossary is drafted in
clear, unambiguous and non-technical 
language.

deleted

Or. en

Justification

One should not oblige the PSPs to further interpret the lists, which should be clear enough.

Amendment 305
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 5
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Text proposed by the Commission Amendment

5. Member States shall establish an 
obligation for payment service providers to 
ensure that the glossary is drafted in clear, 
unambiguous and non-technical language.

5. Member States shall establish an 
obligation for payment service providers to 
ensure that the list is drafted in clear, 
unambiguous and non-technical language.

Or. en

Amendment 306
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 4 – paragraph 6

Text proposed by the Commission Amendment

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to all consumers, irrespective of 
whether they are already customers of the 
respective payment service provider and 
shall be made permanently available in 
easily accessible and consumer-friendly
electronic form on their websites.

Or. en

Justification

Based on a contribution by the VZBV, this amendment aims at ensuring that the fee 
information document is provided online for customers and non-customers of a payment 
service provider. A recently published study by the German consumer protection foundation 
revealed that more than one third of the about 1500 contacted German banks, did not make 
provide their interest rates for current account overdrafts online and accessible for 
consumers who were not already their customers.

Amendment 307
Syed Kamall

Proposal for a directive
Article 4 – paragraph 6
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Text proposed by the Commission Amendment

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

6. The fee information document and the 
glossary shall be made available free of 
charge upon request by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

Or. en

Justification

It would be disproportionate to require PSPs to have copies of these glossaries at all times.

Amendment 308
Olle Schmidt

Proposal for a directive
Article 4 – paragraph 6

Text proposed by the Commission Amendment

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

6. The fee information document and the 
glossary shall be made available free of 
charge by payment service providers on a 
durable medium at premises accessible to 
consumers and shall be made available in 
electronic form on their websites.

Or. en

Amendment 309
Jean-Paul Gauzès

Proposal for a directive
Article 4 – paragraph 6

Text proposed by the Commission Amendment

6. The fee information document and the 6. The fee information document and the 
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glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites. The glossary on durable 
medium should be made available upon 
request.

Or. en

Amendment 310
Peter Simon, Udo Bullmann

Proposal for a directive
Article 4 – paragraph 6

Text proposed by the Commission Amendment

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites, where it must be easy to find.

Or. de

Amendment 311
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 6

Text proposed by the Commission Amendment

6. The fee information document and the 
glossary shall be made available free of 
charge at all times by payment service 
providers on a durable medium at premises 
accessible to consumers and shall be made 
available in electronic form on their 
websites.

6. The fee information document and the 
standardised list shall be made available 
free of charge at all times by payment 
service providers on a durable medium at 
premises accessible to consumers and shall 
be made available in electronic form on 
their websites.
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Or. en

Amendment 312
Werner Langen

Proposal for a directive
Article 4 – paragraph 7

Text proposed by the Commission Amendment

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common 
symbol and the order in which the 
services referred to in paragraph 5 of 
Article 3 shall be presented in the fee 
information document.

deleted

Or. de

Amendment 313
Sari Essayah, Sampo Terho

Proposal for a directive
Article 4 – paragraph 7

Text proposed by the Commission Amendment

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common 
symbol and the order in which the 
services referred to in paragraph 5 of 
Article 3 shall be presented in the fee 
information document.

deleted

Or. en

Justification

The format requirements should be left to the Mess.
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Amendment 314
Syed Kamall

Proposal for a directive
Article 4 – paragraph 7

Text proposed by the Commission Amendment

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common symbol 
and the order in which the services referred 
to in paragraph 5 of Article 3 shall be 
presented in the fee information document.

7. Member States shall define the format 
of the fee information document, its 
common symbol and the order in which the 
services referred to in paragraph 5 of 
Article 3 shall be presented in the fee 
information document.

Or. en

Justification

Such a document should be developed at Member State level, in order to ensure national 
specificities are respected.

Amendment 315
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 4 – paragraph 7

Text proposed by the Commission Amendment

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common symbol 
and the order in which the services referred 
to in paragraph 5 of Article 3 shall be 
presented in the fee information document.

7. Member States shall define the format 
of the fee information document, its 
common symbol and the order in which the 
services referred to in paragraph 5 1 of 
Article 3 shall be presented in the fee 
information document.

Or. en
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Amendment 316
Olle Ludvigsson

Proposal for a directive
Article 4 – paragraph 7

Text proposed by the Commission Amendment

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common symbol 
and the order in which the services referred 
to in paragraph 5 of Article 3 shall be 
presented in the fee information document.

7. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the fee 
information document, its common symbol 
and the order in which the services referred 
to in paragraph 5 of Article 3, as well as all 
other services, shall be presented in the fee 
information document.

Or. en

Amendment 317
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 4 – paragraph 7 a (new)

Text proposed by the Commission Amendment

7a. Payment service providers shall apply 
the aforementioned provisions within one 
year after the publication of the lists 
referred to in article 3 paragraph 5 and 
the implementing acts referred to in 
paragraph 7 of this article.

Or. en

Justification

This amendment aims at starting the implementation period for the fee information document 
and the glossary, when the required standardised information is actually available and 
accounts for the necessary investments of the payment service providers, especially in IT. This 
amendment is based on a contribution by the Association of the German Banking Sector 
(Deutsche Kreditwirtschaft).
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Amendment 318
Jean-Paul Gauzès

Proposal for a directive
Article 4 – paragraph 7 a (new)

Text proposed by the Commission Amendment

7a. Payment service providers shall meet 
the above obligations within twelve 
months of the publication of the list of the 
standardized terms and definitions 
pursuant to Art. 3 paragraph 1 and the 
adoption of the implementation act 
pursuant to paragraph 7 of this provision.

Or. en

Amendment 319
Philippe De Backer, Olle Schmidt

Proposal for a directive
Article 4 – paragraph 7 a (new)

Text proposed by the Commission Amendment

7a. Payment service providers shall meet 
the above obligations within twelve 
months of the publication of the EU 
standardised list pursuant to Article 3 
paragraph 5 and the adoption of the 
implementation act pursuant to 
paragraph 7 of this provision.

Or. en

Amendment 320
Philippe De Backer

Proposal for a directive
Article 4 – paragraph 7 b (new)
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Text proposed by the Commission Amendment

7b. Consumer testing of the fee 
information document shall be conducted 
before the implementation, to ensure the 
consumer-friendliness.

Or. en

Amendment 321
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 4 – paragraph 7 b (new)

Text proposed by the Commission Amendment

7b. Consumer testing of the fee 
information documents and the glossaries 
shall be conducted in all Member States 
before their implementation in order to 
ensure that they are consumer-friendly.

Or. en

Justification

Whether information is consumer-friendly should not be left to the judgement of PSPs or civil 
servants. Tests should be performed with actual consumer input to establish the presentation 
of information that is most effective (BEUC)

Amendment 322
Sven Giegold

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 

1. Member States shall ensure that payment 
service providers provide the consumer, 
free of charge, with a statement of all fees 
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their payment account at least annually. incurred on their payment account at least 
annually. In case the customer uses an 
overdraft credit of more than 100 Euros, 
the payment service provider shall provide 
a monthly statement of fees.

Or. en

Justification

In order to increase transparency on the considerably high fees linked to the use of overdraft 
credits, these costs should be disclosed regularly.

Amendment 323
Olle Ludvigsson

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
their payment account at least annually.

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred and 
the interest earned and paid on their 
payment account at least annually.

Or. en

Justification

For the consumer to get a complete picture of the cost profile of a payment account, the 
interests also need to be included in the statement.

Amendment 324
Werner Langen, Burkhard Balz

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
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their payment account at least annually. their payment account at least annually. If 
services are offered as part of a financial 
services package for which a single fee is 
chargeable, the financial services package 
shall be regarded as a single service and 
the fee as a unit fee.

Or. de

Amendment 325
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
their payment account at least annually.

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
their payment account at least annually. 
This statement may be forwarded to 
consumers through communication 
channels agreed among the parties (i.e. 
electronically, statement printer, etc.). 
Payment service providers shall 
implement the technical measures 
necessary to meet this obligation within 
twelve months of the adoption of the act 
pursuant to paragraph 4 of this article.

Or. en

Amendment 326
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
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their payment account at least annually. their payment account upon request at 
least annually. This statement may be 
forwarded to consumers through 
communication channels agreed among 
the parties (i.e. electronically, statement 
printer, etc.).
Payment service providers shall 
implement the technical measures 
necessary to meet this obligation within
twelve months of the adoption of the act 
pursuant to paragraph 4 of this article

Or. en

Amendment 327
Evelyne Gebhardt

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
their payment account at least annually.

1. Member States shall ensure that payment 
service providers provide the consumer 
free of charge with a statement of all fees 
incurred on their payment account 
preferably monthly but at least quarterly.

Or. en

Amendment 328
Sari Essayah, Sampo Terho

Proposal for a directive
Article 5 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that payment 
service providers provide the consumer 
with a statement of all fees incurred on 
their payment account at least annually.

1. Member States shall ensure that payment 
service providers provide upon request by
the consumer with a statement of all fees 
incurred on their payment account at least 
annually. The statement may be provided 
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or made available electronically.

Or. en

Justification

It would be practical to give the information would be practical in connection with the bank 
statement, which according to PSD should be provided at least once a month. One should 
allow to provide this information in electronic form for example by e-banking (PSD article 
43). The client already gets the information on his or her service charges, when necessary 
specified, on his or her bank statement, (PSD articles 38(c), 39(c), 47(c), 48(c) and 43(3)(a)).

Amendment 329
Sari Essayah

Proposal for a directive
Article 5 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. If payment services are provided as a 
single package, the statement referred to 
in paragraph 1 shall include, deviating 
from points (a) and (b) in subparagraph 1 
in paragraph 2, the fees charged for the 
entire package during the relevant period.

Or. en

Justification

In Finland the service charges are charged from the account afterwards monthly and this has 
been agreed with the client in advance. There is information on the time period covered by the 
service charges, breakdown of services and service fees. This is a separate part of the bank 
statement. In Finland there is usually a service package and it should suffice to inform the 
client of the price of the package. A separate charge on an individual payment it is informed 
in connection with this payment.

Amendment 330
Sven Giegold

Proposal for a directive
Article 5 – paragraph 2 a (new)
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Text proposed by the Commission Amendment

2a. Member States shall ensure that 
consumers are notified in writing when a 
payment service provider intends to 
modify any fees at least one calendar 
month in advance of their application;

Or. en

Amendment 331
Philippe De Backer, Olle Schmidt

Proposal for a directive
Article 5 – paragraph 2 a (new)

Text proposed by the Commission Amendment

2a. Member States shall insure that 
consumers are informed comprehensively 
and well in advance in written or 
electronically when a service provider 
intends to increase any fees before the 
annual statement is published.

Or. en

Amendment 332
Syed Kamall

Proposal for a directive
Article 5 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) the unit fee charged for each service, 
the number of times the service was used 
during the relevant period and the date on 
which the service was used;

deleted

Or. en
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Justification

This requirement would overload the consumer with little added benefit given that much of 
this information is already available.

Amendment 333
Sari Essayah

Proposal for a directive
Article 5 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) the unit fee charged for each service, 
the number of times the service was used 
during the relevant period and the date on 
which the service was used;

deleted

Or. en

Justification

This requirement would provide the client an uncontrollable amount of information. Services 
are for example credit transfers, direct debits, card payments, cash withdrawals. According to 
the PSD service charges for individual payments should be informed, articles 38(c), 39(c), 
47(c), 48(c) ja 43(3)(a). There is no need for overlapping information.

Amendment 334
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) the unit fee charged for each service, 
the number of times the service was used 
during the relevant period and the date on 
which the service was used;

(a) the unit fee charged for each service, 
the number of times the service was used 
during the relevant period and the date on 
which the service was used, or when the 
consumer bought different services 
combined in a package the fee charged 
for the package of services;

Or. en
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Amendment 335
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point b

Text proposed by the Commission Amendment

(b) the total amount of fees incurred for 
each service provided during the relevant 
period;

(b) the total amount of fees incurred for 
each service provided during the relevant 
period, or when the consumer bought 
different services combined in a package 
the extra cost per service when exceeding 
the maximum amount of services included 
in the package and the extra cost per 
service used that was not included in the 
package;

Or. en

Amendment 336
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point c

Text proposed by the Commission Amendment

(c) the total amount of fees incurred for all 
services provided during the relevant 
period.

(c) the total amount of fees incurred for all 
services provided during the relevant 
period, or when the consumer bought 
different services combined in a package 
the total amount of extra costs when 
exceeding the maximum amount of 
services included in the package and the 
total amount of extra costs of services 
used that were not included in the 
package.

Or. en
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Amendment 337
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 5 – paragraph 2 – point c a (new)

Text proposed by the Commission Amendment

(ca) the average balance and the total 
amount of interest earned during the 
relevant period;

Or. en

Amendment 338
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point c a (new)

Text proposed by the Commission Amendment

(ca) the total amount of interest earned 
during the relevant period;

Or. en

Amendment 339
Olle Ludvigsson

Proposal for a directive
Article 5 – paragraph 2 – point c a (new)

Text proposed by the Commission Amendment

(ca) the interest earned and paid on the 
account during the relevant period;

Or. en
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Amendment 340
Peter Simon, Udo Bullmann

Proposal for a directive
Article 5 – paragraph 2 – point c a (new)

Text proposed by the Commission Amendment

(ca) the overdraft interest rate and the 
total amount of overdraft interest paid 
during the relevant period.

Or. de

Amendment 341
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point c b (new)

Text proposed by the Commission Amendment

(cb) the number of days the account was 
overdrawn and the total amount of 
interest paid during the relevant period;

Or. en

Amendment 342
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 5 – paragraph 2 – point c b (new)

Text proposed by the Commission Amendment

(cb) the number of days the account was 
overdrawn, the interest rates applied and 
the total amount of interest paid during 
the relevant period;

Or. en
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Amendment 343
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 5 – paragraph 2 – point c c (new)

Text proposed by the Commission Amendment

(cc) a pre-notification regarding the fees 
which shall be charged in the following 
period as well as the fees which shall be 
charged unless the consumer takes steps, 
which shall be specified in the document, 
to avoid the fee;

Or. en

Amendment 344
Philippe De Backer

Proposal for a directive
Article 5 – paragraph 2 – point c c (new)

Text proposed by the Commission Amendment

(cc) a pre-notification regarding the fees 
which shall be charged in the following 
period;

Or. en

Amendment 345
Evelyne Gebhardt

Proposal for a directive
Article 5 – paragraph 2 – point c a (new)

Text proposed by the Commission Amendment

(ca) a pre-notification about possible 
changes or increases of fees which will be 
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charged in the following period;

Or. en

Amendment 346
Syed Kamall

Proposal for a directive
Article 5 – paragraph 3

Text proposed by the Commission Amendment

3. The title ‘statement of fees’ shall 
prominently appear at the top of the first 
page of the statement next to a common 
symbol to distinguish the document from 
other documentation.

deleted

Or. en

Justification

This level of detail for the fee information document is unnecessary for the purposes of a 
directive.

Amendment 347
Sari Essayah

Proposal for a directive
Article 5 – paragraph 3

Text proposed by the Commission Amendment

3. The title ‘statement of fees’ shall 
prominently appear at the top of the first 
page of the statement next to a common 
symbol to distinguish the document from 
other documentation.

deleted

Or. en
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Justification

The format should be left to the MSs to decide.

Amendment 348
Jean-Paul Gauzès

Proposal for a directive
Article 5 – paragraph 3

Text proposed by the Commission Amendment

3. The title ‘statement of fees’ shall 
prominently appear at the top of the first 
page of the statement next to a common 
symbol to distinguish the document from 
other documentation.

deleted

Or. en

Amendment 349
Sari Essayah, Sampo Terho

Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

4. The Member States shall define the 
format of the statement of fees referred to 
in paragraph 1 of Article 3.

Or. en

Justification

MSs should be allowed to define how the statement of fees should be provided to the 
customer, because then one can take into account the national specificities.
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Amendment 350
Syed Kamall

Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

4. Member States shall define the format 
of the statement of fees, its common 
symbol and the order in which the services 
referred to in paragraph 1 of Article 3 shall 
be presented in the statement of fees.

Or. en

Justification

This level of detail for the fee information document is unnecessary for the purposes of a 
directive.

Amendment 351
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

4. Member States shall define the format 
of the statement of fees, its common 
symbol and the order in which the services 
referred to in paragraph 5 of Article 1 shall 
be presented in the statement of fees.

Or. en

Amendment 352
Olle Ludvigsson
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Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3, as well as all 
other services, shall be presented in the 
statement of fees.

Or. en

Amendment 353
Sylvie Goulard, Jean Lambert

Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 25 to define the format of the 
statement of fees, its common symbol and 
the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

Or. fr

Amendment 354
Werner Langen

Proposal for a directive
Article 5 – paragraph 4

Text proposed by the Commission Amendment

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 

4. The Commission shall be empowered to 
adopt implementing acts pursuant to 
Article 26 to define the format of the 
statement of fees, its common symbol and 
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the order in which the services referred to 
in paragraph 5 of Article 3 shall be 
presented in the statement of fees.

the order in which the services referred to 
in paragraph 1 of Article 3 shall be 
presented in the statement of fees.

Or. de

Amendment 355
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 5 – paragraph 4 a (new)

Text proposed by the Commission Amendment

4a. Consumer testing of the statements of 
fees shall be conducted in all Member 
States before their implementation order 
to ensure that the statements of fees are 
consumer-friendly.

Or. en

Amendment 356
Philippe De Backer

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the definitions contained in the 
list of the most representative payment 
services referred to in Article 3, paragraph 
5. Payment service providers shall meet 
this obligation within twelve months of
the publication of the EU standardised 
list.

Or. en



PE516.948v02-00 142/167 AM\1002483EN.doc

EN

Amendment 357
Jean-Paul Gauzès

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5. Payment service 
providers shall meet this obligation within 
twelve months of the publication of the list 
of standardised terms and definitions.

Or. en

Amendment 358
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, the terms 
and definitions contained in the list of the
services linked to the payment account
referred to in Article 3, paragraph 5.

Or. en

Amendment 359
Evelyne Gebhardt
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Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use the terms 
and definitions contained in the list of the 
services referred to in Article 3, paragraph 
5.

Or. en

Amendment 360
Olle Ludvigsson

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
applicable, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

Or. en

Amendment 361
Werner Langen

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 

1. Member States shall ensure that in their 
contractual and commercial information, 
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payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 1.

Or. de

Amendment 362
Sari Essayah

Proposal for a directive
Article 6 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 5.

1. Member States shall ensure that in their 
contractual and commercial information, 
payment service providers use, where 
relevant, the terms and definitions 
contained in the list of the most 
representative payment services referred to 
in Article 3, paragraph 1.

Or. en

Justification

Due to proposed deletion of 3.5.

Amendment 363
Sari Essayah, Sampo Terho

Proposal for a directive
Article 6 – paragraph 2

Text proposed by the Commission Amendment

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
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Article 3, paragraph 5. Payment service 
providers shall not use brand names in 
the fee information document or the 
statement of fees.

Article 3, paragraph 1.

Or. en

Justification

Informing before and afterwards on service charges is an essential part of commercial 
information and the contract with the client. How can the consumer connect the payment 
charges to the statement of fees and the standardized price list if there is no connection to the 
brand and his or her contract? The last sentence of 6.2 seems to conflict with the PSD and 
normal consumer information requirements, as well as with article 4(2) of this directive.

Amendment 364
Philippe De Backer

Proposal for a directive
Article 6 – paragraph 2

Text proposed by the Commission Amendment

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 5. Payment service 
providers shall not use brand names in 
the fee information document or the 
statement of fees.

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, in the fee information 
document or the statement of fees, subject 
to the condition that they identify, where 
relevant, the corresponding definition in 
the list referred to in Article 3, paragraph 5.

Or. en

Amendment 365
Werner Langen

Proposal for a directive
Article 6 – paragraph 2
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Text proposed by the Commission Amendment

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 5. Payment service 
providers shall not use brand names in 
the fee information document or the 
statement of fees.

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 1.

Or. de

Amendment 366
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 6 – paragraph 2

Text proposed by the Commission Amendment

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 5. Payment service 
providers shall not use brand names in the 
fee information document or the 
statement of fees.

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 5. In the fee 
information document or the statement of 
fees payment service providers shall only
use brand names in addition to the 
corresponding term in the list referred to 
in Article 3, paragraph 5 and put these 
names in brackets.

Or. en

Justification

This amendment aims at increasing comprehensibility of the information documents linked to 
a payment account. It is based on a contribution by the Association of the German Banking 
Sector (Deutsche Kreditwirtschaft) and the Austrian Savings Banks.
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Amendment 367
Olle Ludvigsson

Proposal for a directive
Article 6 – paragraph 2

Text proposed by the Commission Amendment

2. Payment service providers may use 
brand names to designate their services in 
their contractual and commercial 
information, subject to the condition that 
they identify, where relevant, the 
corresponding term in the list referred to in 
Article 3, paragraph 5. Payment service 
providers shall not use brand names in the 
fee information document or the statement 
of fees.

2. Payment service providers may use 
brand names to designate their services in 
their commercial information, subject to 
the condition that they identify, where 
applicable, the corresponding term in the 
list referred to in Article 3, paragraph 5. 
Payment service providers shall not use 
brand names in the fee information 
document, the statement of fees or 
contractual information.

Or. en

Amendment 368
Syed Kamall

Proposal for a directive
Article 7

Text proposed by the Commission Amendment

 Article 7 deleted
Comparison websites
1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 
and 3.
2. Member States shall establish a 
voluntary accreditation scheme for 
websites comparing fees charged by 
payment service providers for services 
offered on payment accounts operated by 
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private operators. In order to be granted 
accreditation, comparison websites 
operated by private operators shall:
(a) be operationally independent of any 
payment service provider;
(b) use plain language and, where 
relevant, the terms referred to in Article 3, 
paragraph 5;
(c) provide up-to-date information;
(d) provide a sufficiently broad overview 
of the payment accounts market;
(e) operate an effective enquiry and 
complaints handling procedure.
3. Where no website is accredited 
pursuant to paragraph 2, Member States 
shall ensure that a website operated by the 
competent authority referred to in Article 
20 or any other competent public 
authority is established. Where a website 
has been accredited pursuant to 
paragraph 2, Member States may decide 
to establish an additional website operated 
by the competent authority referred to in 
Article 20 or any other competent public
authority. Websites operated by a 
competent authority pursuant to 
paragraph 1 shall comply with 
paragraphs 2 (a) to (e).
4. Member States shall retain the right to 
refuse or withdraw accreditation from 
private operators in the event of a failure 
to comply with the obligations in 
paragraph 2.
5. Member States shall ensure that 
adequate information about the websites 
referred to in paragraph 1 is available to 
consumers. This shall include, where 
relevant, the maintenance of a publicly 
accessible register of accredited 
comparison websites.

Or. en
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Justification

Price comparison websites are beyond the scope of this Directive, which relates specifically 
to payment accounts.

Amendment 369
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national
level in accordance with paragraphs 2 
and 3.

1. Member States shall ensure that 
consumers have access to at least one 
website comparing at national level and in 
accordance with paragraphs 2 and 3.

(a) fees charged by payment service 
providers for services offered on payment 
accounts, and
(b) determinants of the level of service 
provided by the payment service provider, 
including the number of branches and the 
number of automated teller machines. 
For both indicators, the numbers for the 
specific payment service provider and the 
respective network of payment service 
providers shall be provided, if applicable. 
Furthermore, information on how far 
away, from the comparison website user, 
the closest branch of the payment service 
provider is located shall be indicated. 

Or. en

Justification

This amendment aims at ensuring that branch and ATM networks are appropriately taken 
into account by the comparison website, thereby promoting a more effective concept of 
competition, whereas the Commission proposal only suggested a narrow focus on prices. This 
amendment is based on a contribution by the Confederation of German Cooperative Banks 



PE516.948v02-00 150/167 AM\1002483EN.doc

EN

and the Confederation of German Savings Banks.

Amendment 370
Werner Langen

Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 and 
3.

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 and 
3 and the quality and ranges of services of 
the various providers.

Or. de

Amendment 371
Sharon Bowles

Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 and
3.

1. Member States shall ensure that 
consumers have access to at least one 
website, which includes a comparison of 
fees charged by payment service providers 
for services offered on payment accounts at 
national level in accordance with 
paragraphs 2 or 3.

Or. en

Amendment 372
Olle Ludvigsson, Evelyne Gebhardt, Emilie Turunen
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Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 and 
3.

1. Member States shall ensure that 
consumers have free access to at least one 
website comparing fees charged and 
interest rates applied by payment service 
providers on payment accounts at national 
level in accordance with paragraphs 2 and 
3.

Or. en

Amendment 373
Sven Giegold

Proposal for a directive
Article 7 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
offered on payment accounts at national 
level in accordance with paragraphs 2 and 
3.

1. Member States shall ensure that 
consumers have access to at least one 
website comparing fees charged by 
payment service providers for services 
linked to payment accounts at national 
level in accordance with paragraphs 2 and 
3.

Or. en

Amendment 374
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 – paragraph 2 – introductory part

Text proposed by the Commission Amendment

2. Member States shall establish a 
voluntary accreditation scheme for 

2. Member States shall establish a
compulsory accreditation scheme for 
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websites comparing fees charged by 
payment service providers for services
offered on payment accounts operated by 
private operators. In order to be granted 
accreditation, comparison websites 
operated by private operators shall:

websites comparing the elements for 
comparison as described in Article 7 (1)
offered on payment accounts operated by 
private operators. In order to be granted 
accreditation, comparison websites 
operated by private operators shall:

Or. en

Justification

This amendment aims at ensuring that branch and ATM networks are appropriately taken 
into account by the comparison website, thereby promoting a more effective concept of 
competition, whereas the Commission proposal only suggested a narrow focus on prices. This 
amendment is based on a contribution by the Confederation of German Cooperative Banks.

Amendment 375
Olle Ludvigsson

Proposal for a directive
Article 7 – paragraph 2 – introductory part

Text proposed by the Commission Amendment

2. Member States shall establish a 
voluntary accreditation scheme for 
websites comparing fees charged by 
payment service providers for services 
offered on payment accounts operated by 
private operators. In order to be granted 
accreditation, comparison websites 
operated by private operators shall:

2. Member States shall establish a 
voluntary accreditation scheme for 
websites comparing fees charged and 
interest rates applied by payment service 
providers on payment accounts operated by 
private operators. In order to be granted 
accreditation, comparison websites 
operated by private operators shall:

Or. en

Amendment 376
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 – paragraph 2 – point a
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Text proposed by the Commission Amendment

(a) be operationally independent of any 
payment service provider;

(a) be legally independent of any payment 
service provider;

Or. en

Justification

Operational independence is not enough to ensure there is no conflict of interest. Legal 
independencies the best guarantee that the comparisons are not biased

Amendment 377
Olle Ludvigsson

Proposal for a directive
Article 7 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) be operationally independent of any 
payment service provider;

(a) be financially and operationally 
independent of any payment service 
provider;

Or. en

Amendment 378
Evelyne Gebhardt, Peter Simon

Proposal for a directive
Article 7 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) be operationally independent of any 
payment service provider;

(a) be independent of any payment service 
provider;

Or. en

Amendment 379
Catherine Stihler
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Proposal for a directive
Article 7 – paragraph 2 – point a

Text proposed by the Commission Amendment

(a) be operationally independent of any 
payment service provider;

(a) be operationally independent of any 
payment service provider; information on 
the owner and provider of the website 
should be easily available and visible; 

Or. en

Amendment 380
Sergio Gaetano Cofferati, Evelyne Gebhardt

Proposal for a directive
Article 7 – paragraph 2 – point a a (new)

Text proposed by the Commission Amendment

(aa) clearly disclose their owners and 
funding;

Or. en

Amendment 381
Werner Langen

Proposal for a directive
Article 7 – paragraph 2 – point b

Text proposed by the Commission Amendment

(b) use plain language and, where relevant, 
the terms referred to in Article 3, 
paragraph 5;

(b) use plain language and, where relevant, 
the terms referred to in Article 3, 
paragraph 1;

Or. de

Amendment 382
Olle Ludvigsson
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Proposal for a directive
Article 7 – paragraph 2 – point b

Text proposed by the Commission Amendment

(b) use plain language and, where relevant, 
the terms referred to in Article 3, paragraph 
5;

(b) use plain language and, where 
applicable, the terms referred to in Article 
3, paragraph 5;

Or. en

Amendment 383
Sven Giegold

Proposal for a directive
Article 7 – paragraph 2 – point c

Text proposed by the Commission Amendment

(c) provide up-to-date information; (c) provide up-to-date, comprehensive, 
accurate and consumer-friendly 
information;

Or. en

Amendment 384
Evelyne Gebhardt, Peter Simon

Proposal for a directive
Article 7 – paragraph 2 – point c

Text proposed by the Commission Amendment

(c) provide up-to-date information; (c) provide up-to-date, accurate, reliable 
and consumer-friendly information;

Or. en

Amendment 385
Sven Giegold
on behalf of the Verts/ALE Group
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Proposal for a directive
Article 7 – paragraph 2 – point d

Text proposed by the Commission Amendment

(d) provide a sufficiently broad overview 
of the payment accounts market;

(d) provide a sufficiently broad overview 
of the payment accounts market, accepting 
requests for inclusion in the site by any 
payment service provider in the Member 
State concerned;

Or. en

Amendment 386
Catherine Stihler

Proposal for a directive
Article 7 – paragraph 2 – point d

Text proposed by the Commission Amendment

(d) provide a sufficiently broad overview 
of the payment accounts market;

(d) provide a sufficiently broad overview 
of the payment accounts market and 
provide information on how much of the 
market share is covered by their website;

Or. en

Amendment 387
Philippe De Backer

Proposal for a directive
Article 7 – paragraph 2 – point e a (new)

Text proposed by the Commission Amendment

(ea) provide information, yet not any kind 
of recommendations;

Or. en
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Amendment 388
Jean-Paul Gauzès

Proposal for a directive
Article 7 – paragraph 2 – point e a (new)

Text proposed by the Commission Amendment

(ea) provide information, yet not any kind 
of recommendations;

Or. en

Amendment 389
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 – paragraph 5a (new)

Text proposed by the Commission Amendment

5a. Where payment service providers are 
charged for listing on such sites, the 
charges shall be non-discriminatory and 
published on the website;

Or. en

Justification

Amendment intends to avoid bias in PSPs listed on a site based on who pays more

Amendment 390
Jean-Paul Gauzès

Proposal for a directive
Article 7 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. Member States shall ensure that 
Payment Service Providers are not liable 
for the information contained in the 
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accredited or non-accredited websites, 
given that they would not be responsible 
for operating them;

Or. en

Amendment 391
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. The competent European Supervisory 
Authority shall be empowered to adopt 
draft technical standards to define the 
standards for the conditions of a 
comparison website, as laid out in 
paragraph 2, specifically for determinants 
of the level of service provided by payment 
service provider, including the number of 
branches; the number of automated teller 
machines of the specific payment service 
provider and the respective group of 
payment service providers, if applicable; 
as well as information on how far away, 
from the comparison website user, the 
closest branch of the payment service 
provider is located.

Or. en

Justification

This amendment aims at ensuring effective standards to promote competition. It is based on 
contributions by the Confederation of German Cooperative Banks and the Confederation of 
German Savings Banks.

Amendment 392
Evelyne Gebhardt
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Proposal for a directive
Article 7 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. In order to facilitate the overview of 
fees charged by payment services 
providers in the European Union, the 
European Commission shall establish an 
up-to-date, independent, accurate, reliable 
and consumer-friendly portal providing 
all links to the accredited comparison 
websites in the respective Member States. 

Or. en

Amendment 393
Olle Ludvigsson

Proposal for a directive
Article 7 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. The Commission shall establish and 
continuously update a publicly accessible 
Union web portal containing links to all 
comparison websites run by competent 
authorities and accredited private 
operators at national level.

Or. en

Amendment 394
Sergio Gaetano Cofferati, Evelyne Gebhardt

Proposal for a directive
Article 7 – paragraph 5 a (new)

Text proposed by the Commission Amendment

5a. By the end of 2018 also European 
websites comparing fees charged by 
payment service providers for services 
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offered on payment accounts in the 
different Member States shall be 
developed.
European Commission shall establish, by 
that date, a public European comparison 
website, operated in cooperation with 
EBA.
By that date, European Commission shall 
also develop through delegated act, in 
accordance with Art 24, a voluntary 
accreditation scheme for private 
European comparison websites. In order 
to be granted accreditation, European 
comparison websites operated by private 
operators shall respect all conditions 
listed in Paragraph 2. European 
Commission shall retain the right to 
refuse or withdraw accreditation from 
private operators in the event of a failure 
to comply with the obligations listed in 
Paragraph 2.

Or. en

Amendment 395
Sergio Gaetano Cofferati, Evelyne Gebhardt

Proposal for a directive
Article 7 – paragraph 5 b (new)

Text proposed by the Commission Amendment

5b. European Commission shall establish 
and continuously update a single portal to 
provide the links of accredited comparison 
websites for each Member State and at 
European level.
This portal shall also provide consumers 
with a glossary of the Union standardised 
terminology adopted in accordance with 
Article 3 and guidelines about cross-
border switching of payment accounts.
The portal shall also make public and 
easily available the list and the contacts of 
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the different national competent 
authorities referred to in Art 20.

Or. en

Amendment 396
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 7 a (new)

Text proposed by the Commission Amendment

Article 7 a
Union portal for comparison websites

1. Member States shall notify the 
Commission and EBA of the comparison 
websites operating in accordance to 
Article 7(1) and (2).
2. The Commission, in cooperation with 
EBA, shall establish a publicly accessible 
Union portal for comparison websites at 
national level, including the ability to 
compare side by side payment accounts 
offered in different Member States. In 
order to complement that information, the 
Union portal shall provide to consumers a 
glossary containing the Union 
standardised terminology adopted in 
accordance with Article 3(4) and practical 
guidelines about cross-border switching 
of payment accounts.

Or. en

Justification

Supports the Rapporteur's AM 57. Necessary to cater for increasingly mobile EU citizens and 
promote a single market in payment account related services

Amendment 397
Syed Kamall
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Proposal for a directive
Article 8 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

1. Without prejudice to Article 4(2),
Member States shall ensure that when a 
payment account is offered together with 
another financial service or product as part 
of a package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and, if so, provides separate 
information regarding the fees associated 
with each of the other financial products 
and services offered in the package, where 
it is possible to buy each of those financial 
products and services separately.

Or. en

Justification

It should be clarified that there is a difference between accounts that offer a range of services 
and accounts that are packaged together with other financial services like insurance. In the 
latter case, it is not possible to unbundle the services. A requirement should be introduced, if 
this is the case, to ensure that the PSP alerts the consumer to the costs involved in opening a 
packaged payment account and has checked whether the customer is eligible for the packaged 
product.

Amendment 398
Alfredo Pallone, Fabrizio Bertot

Proposal for a directive
Article 8 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
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information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

information regarding the costs and fees 
associated.

Or. en

Amendment 399
Sharon Bowles

Proposal for a directive
Article 8 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package, in order to 
ensure full transparency on cross-subsidy 
payments.

Or. en

Amendment 400
Sven Giegold

Proposal for a directive
Article 8 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account
separately and provides separate 

1. Member States shall ensure that when a 
services included in the payment account 
with basic features as defined in Article 
16 are offered together with other services 
or products as part of a package, the 
payment service provider informs the 
consumer in a timely manner prior to 
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information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

entering into a contract for a payment 
account with a consumer that it is possible 
to buy such services or products separately 
and provides separate information 
regarding the costs and fees associated 
with each of the services or products
offered in the package.

Or. en

Justification

Tying (i.e. forcing consumers to buy a package where the elements could be provided 
separately) should not be allowed. All services beyond the payment account must be listed 
separately and the consumer must be allowed to choose whether to purchase them. (Based on 
suggestions from FSUG and BEUC)

Amendment 401
Olle Schmidt

Proposal for a directive
Article 8 – paragraph 1

Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and if so provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

Or. en

Amendment 402
Evelyne Gebhardt, Peter Simon

Proposal for a directive
Article 8 – paragraph 1
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Text proposed by the Commission Amendment

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer of whether it is 
possible to buy the payment account 
separately and provides separate 
information regarding the costs and fees 
associated with each of the products and 
services offered in the package.

1. Member States shall ensure that when a 
payment account is offered together with 
another service or product as part of a 
package, the payment service provider 
informs the consumer in an appropriate 
time prior to entering into a contract for a 
payment account that it is possible to buy 
the payment account separately and 
provides separate information regarding 
the costs and fees associated with each of 
the products and services offered in the 
package.

Or. en

Amendment 403
Evelyne Gebhardt

Proposal for a directive
Article 8 – paragraph 1 a (new)

Text proposed by the Commission Amendment

1a. The consumer shall be able to 
purchase services separately that are not 
included in the payment account with 
basic features as defined in Article 16.

Or. en

Amendment 404
Evelyne Gebhardt

Proposal for a directive
Article 8 – paragraph 1 b (new)

Text proposed by the Commission Amendment

1b. Providers should, moreover, be free to 
offer credit products, as separate services, 
to basic payment account customers, 
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where appropriate. The access to or use of 
the basic payment account should in no 
way be restricted by or made conditional 
on the purchase of such services or 
products.

Or. en

Amendment 405
Sven Giegold
on behalf of the Verts/ALE Group

Proposal for a directive
Article 8 – paragraph 2

Text proposed by the Commission Amendment

2. Paragraph 1 does not apply when only 
payment services as defined in Article 4(3) 
of Directive 2007/64/EC are offered 
together with a payment account.

deleted

Or. en

Justification

Deleted as not necessary if para 1 allows bundling of services covered in the definition of a 
basic payment account in Art 16

Amendment 406
Evelyne Gebhardt

Proposal for a directive
Article 8 – paragraph 2

Text proposed by the Commission Amendment

2. Paragraph 1 does not apply when only 
payment services as defined in Article 4(3) 
of Directive 2007/64/EC are offered 
together with a payment account.

deleted

Or. en
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