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SUGGESTIONS

The Committee on Employment and Social Affairs calls on the Committee on the Internal 
Market and Consumer Protection, as the committee responsible, to incorporate the following 
suggestions in its motion for a resolution:

A. whereas there are still too many obstacles preventing Europeans from taking full 
advantage of the existence of the single market, thus hindering the development of a sense 
of belonging to the same community;

B. whereas there is an urgent need to resolve these difficulties in order to allow Europeans to 
benefit fully from their right to freedom of movement and the advantages resulting from 
membership of the European Union; 

1. Calls on the Commission and the Member States, since legislative and implementation 
gaps in the single market legislation have been identified, to reinforce their efforts to 
effectively implement the relevant legislation, especially on issues related to social 
protection;

2. Calls on the Commission and the Member States to concentrate on valuable 
communication strategies and information mechanisms with regard to the use of social 
rights and benefits of citizens across the EU; 

3. Welcomes the Commission’s commitment to undertaking a regular review of citizens’
views and concerns regarding the functioning of the single market; calls on the 
Commission, nonetheless, to carry out detailed research into concrete problems 
encountered by mobile EU citizens in each Member State and to come forward with 
concrete proposals for actions to be taken at EU or Member State level; 

Social security in the EU

4. Calls on the Commission and the Member States, while complying with Regulation 
883/2004 and Article 153 TFEU, to undertake studies to ensure the continuity of social 
security protection for mobile citizens in the EU and equal treatment with nationals, also 
taking into consideration an optional, voluntary and transferable social security system at 
European level, complementary to the general system, in order to set up closer 
cooperation on social policy; previous ideas relating to a 28th regime of social security 
systems should be updated and incorporated into the studies;

5. Urges the Member States to undertake whatever is necessary to simplify the complex 
national administrative procedures and to ensure that all the required information on rights 
and obligations related to their employment, such as social security, including 
unemployment protection, health care and taxation rules is available for workers, 
employers and other parties involved in a cross-border employment situation; considers 
that this information needs to be available, as far as possible in the electronic form, before, 
during and after the mobility experience;
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6. Urges the Commission to establish a central coordination point at EU level aimed at 
recording the concerns of mobile workers, employers and other interested parties, in order 
to devise solutions between Member States and prevent problems arising from mobile 
employment relationships, including the posting of workers;

7. Calls on Member States to treat non-EU family members of EU nationals as bona fide 
clients throughout the administrative procedures they have to go through;

8. Calls on Member States to establish a one-stop shop for all mobile people in the EU, 
enabling them to handle their work- and home-related administrative matters and to be 
informed about their rights and obligations at a single location in the host country, 
including the possibility to carry out and manage administrative procedures on-line, in 
order to improve the effective exercise of rights by citizens moving within the EU;

Health care in another Member State

9. Calls on the Commission and the Member States to take appropriate measures to ensure 
that all citizens are fully informed of their rights under the European Health Insurance 
Card (EHIC) and of existing financial obligations when using services and health care in 
different Member States; stresses that this information must be easily accessible and 
understandable, including in the electronic form, and accessible to citizens with 
disabilities;

10. Calls on the Commission to ensure that all citizens entitled to the EHIC receive the card 
upon request, and that any misapplication of the rules is corrected without delay; calls on 
Member States to provide information on any additional insurance or other action that 
may be necessary for citizens to be entitled to the same health care abroad as they enjoy at 
home;

11. Urges the Member States to simplify and accelerate the administrative procedures for 
reimbursement of treatment received abroad and to ensure that their social insurance and 
health insurance systems provide sufficient protection for mobile citizens;

Recognition of qualifications

12. Welcomes the introduction of a European Professional Card supported by the Internal 
Market Information System (IMI), whereby the criteria for such a card are being 
evaluated, with the aim of facilitating administrative procedures and voluntary cross-
border mobility in the EU; moreover, believes that the IMI will be able to achieve faster 
cooperation between the Member State of origin and the host state so as to address the 
persisting mismatches in the EU labour market;

13. Repeats its call on Member States to improve early language learning, to put in place a 
system of recognition of formal and informal education, including lifelong learning, and 
of competences acquired in another Member State, and to coordinate it better with the 
labour market needs in order to create a future labour force with comparable qualifications 
that can be beneficial to a common European labour market and that can enhance 
productivity levels; moreover, emphasises the need to continue with efforts towards 
equivalence of national certifications systems through the European Qualifications 
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Framework;

14. Takes the view that educational institutions should indicate in a supplement to awarded 
diplomas how their national diplomas can be compared and valued with diplomas in other 
Member States, particularly in neighbouring countries;

15. Highlights the success of the automatic recognition procedure contained in Directive 
2005/36/EC on the recognition of professional qualifications, and calls for an assessment 
to be made of the possibility of extending it to other professions;

16. Calls on the Member States to perform the necessary actions for accessing the Structural 
and Cohesion Funds and to utilise the amounts obtained for programmes related to 
vocational training, in order to ensure further support for SMEs;

Zero tolerance of discrimination

17. Calls on the Commission to apply zero tolerance to any discriminatory rules and practices 
by Member States in the field of employment which run counter to EU law, and to initiate 
without delay appropriate procedures in the event of non-compliance; also calls on the 
Commission not to tolerate any other discriminatory or exaggerated practices, controls or 
requirements hampering European workers and employers in exercising their EU rights; 

18. Recalls that free movement is a fundamental right which workers must be able to exercise 
without discrimination based on nationality between workers of the Member States as 
regards employment, remuneration and other conditions of work and employment; 
believes that, in order to ensure this freedom, workers should be informed, adequate 
redress mechanisms should be put in place, and all Member States should strictly 
implement the relevant EU rules;

19. Emphasises the need to support the EURES system and its effective interconnectedness 
with national work placement systems, as one of the means of combating unemployment 
in the EU, as also to address the phenomenon of inability to fill vacancies due to lack of 
candidates with relevant qualifications;

20. Calls on the Commission to carefully monitor both the transposition and effective 
application of Directive 2000/78/EC in the Member States, and to intervene in the event 
that any deficiencies are observed; calls on the Member States and the Council to give 
priority to the urgent adoption of the proposal for a directive on implementing the 
principle of equal treatment between persons irrespective of religion or belief, disability, 
age or sexual orientation;

21. Recommends that the Commission and the Member States improve the existing conditions 
for new entrepreneurs, in order to better exploit their high potential of creating new 
sustainable jobs; emphasises the need to reduce administrative obstacles preventing small 
and medium-sized enterprises from taking on workers from other Member States; calls on 
the Member States also to provide information from a single source for entrepreneurs who 
wish to invest in a Member State and create jobs there, while simultaneously protecting 
the European social model;
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22. Welcomes the conclusions of the Single Market Forum calling for an improvement in the 
implementation and application of the Posting of Workers Directive;

23. Emphasises the need to improve working conditions and to ensure adequate protection 
without any form of discrimination against workers posted in the EU; calls for an 
improvement in the implementation and application of the Posting of Workers Directive 
in close cooperation with the social partners;

Retiring abroad

24. Reiterates its call on the Commission to assess the different rules on pension funds and the 
need to improve portability of pensions, in particular occupational pensions, when 
workers change employers and move from one Member State to another;

Other concerns in the employment and social field relating to the Single Market

25. Welcomes the Commission’s proposals for facilitating access to cross-border health care; 
urges the Commission and the Member States to ensure the swift and effective 
implementation of Directive 2011/24/EU of the European Parliament and of the Council 
of 9 March 2011 on the application of patients’ rights in cross-border health care, taking 
due account of the principles of universality, access to good-quality care, equity and 
solidarity; calls on the Commission and the Member States, in addition, to continue 
working towards the target of widespread deployment of telemedicine and e-health 
services by 2020; supports, furthermore, the pilot projects aimed at ensuring EU citizens 
secure online access to their patient data and interoperability of patient records, thus 
providing patients with continuity of care;

26. Notes that public procurement is a key market-based instrument which plays a role in 
fostering sustainable employment and working conditions; calls for compliance with 
social standards and collective agreements, as well as payment of statutory minimum 
wages and fees, during performance of the contract; 

27. Urges the Member States to simplify their procedures for public calls for tenders in order 
to ensure fair access for all European companies, and to encourage companies submitting 
tenders to provide information regarding their level of social responsibility;
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