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Summary report

On 29 and 30 October, a delegation of four Members, Mrs Verónica Lope Fontagné (PPE), 
Mrs Jutta Steinruck and Mr Alejandro Cercas (S&D), and Mrs Emilie Turunen (Greens), 
visited the European Agency for Safety and Health at Work (Bilbao - Spain) on behalf of the 
EPs Committee on Employment and Social Affairs.

Thursday 29 October

The members to the delegation were welcomed by the Agency's Director, Mr Jukka Takala, 
who made a quick overview of the mission and vision of the agency, as well as its network 
structure, covering not only the EU but also international organisations and non-Member 
States. The Director informed the MEPs about the main goals of the Agency, notably to raise 
awareness of occupational safety and health (OSH) risks and their prevention, to identify 
good practice in OSH and facilitate its exchange, to anticipate new and emerging risks in 
order to facilitate preventive action, to promote Member States co-operation on information 
sharing and research, and to promote networking to make the best use of OSH resources. He 
also outlined the main trends and facts in the field of OSH in Europe and in the world as well 
as the effects of the current economic crisis and its impact on working conditions, and 
presented a table showing that, contrary to what might be considered, the most productive and 
competitive economies also enjoy the best records on safety and health at work.
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Next, Mr Lorenzo Munar, project manager of the Agency's Working Environment 
Information Unit, presented an innovative and simple online risk assessment tool which will 
help to put in place the risk assessment process and will contribute to demystify it. The target 
audience are in particular micro and small enterprises, which have often complained about the 
complexity and cost of such process. The online risk assessment tool provides checklists that 
can be adapted to the different sectors of industry, it also generates to-do lists and action 
plans, and includes top priority risks by sector. The Agency will promote the tool at EU level 
and will put it - for free - at the disposal of the social partners and Member States so as for it 
to be adapted to the different sectors and national legislations. The tool will be accessible for 
any type of company willing to make use of it via the Agency and the governments or social 
partners' websites.

During the evening, the members to the delegation participated at a dinner hosted by the 
Director of the Agency. During the dinner, MEPs and representatives of the Agency 
exchanged views on the mission and current activities of the Agency.

Friday 30 October

The second half day of the visit began with a walked tour of the Agency with Mrs Brenda 
O'Brien, Brussels Liaison Officer. The MEPs could see first hand how work is carried out and 
could exchange views with the Agency's staff. 

Then, Mr Eusebio Rial González, head of the Agency's European Risk Observatory, briefed 
the MEPs about ways and means used to anticipate emerging risks. The Agency gathers data 
from as many sources as possible, focused not only on occupational safety and health, but on 
the relevant socioeconomic context too (notably demography, evolution of the labour market, 
technological change). It examines past trends, describes the situation at present and explores 
future developments. A helpful tool used is the European Survey of Enterprises on New and 
Emerging Risks, which has conducted over 36.000 interviews across enterprises from 
practically all economic sectors, both public and private, in 31 countries. The launch of the 
first results of this survey will take place in the spring 2010, hopefully in the EP.

Finally, Mr Andrew Smith, head of the Communication and Promotion Unit, informed the 
members of the delegation about the instruments and campaigns used to get the Agency's 
message across. It manages to do so by using networking and communication partnerships, 
which allow for an enhanced information exchange. He also briefed the MEPs about the 
information campaigns organised by the Agency, and in particular the reasons of existence of 
these campaigns, its partners and stakeholders, the target audiences, the campaign 
architecture, and its tools, material and tactics. Lastly, he made a summary of the main 
elements of the 2008-2009 European Campaign on Risk Assessment as well as of the 2010-
2011 European Campaign on Safe Maintenance, which will focus on the importance of 
maintenance and on the risks incurred if it is not carried out properly.

The excellent presentations prepared by the Agency staff allowed the MEPs to verify that the 
Agency, with a limited budget and reduced number of staff, performs an outstanding work in 
promoting occupational health and safety among 220 million workers in 25 million SME 
across 27 Member States in 23 languages.


