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Summary report

A delegation of the EP Employment and Social Affairs Committee visited Eurofound in 
Dublin on 17 and 18 May. The visit took place the context of regular visits from members of 
the EMPL Committee to the four agencies that are linked to the responsibilities of the 
Committee.

Mr Proinsias DE ROSSA (S-D, IRL) took part in the delegation which was led by the Chair 
of the Employment and Social Affairs Committee, Pervenche Bérès (S-D, FR).

The delegation discussed the work programme of the Foundation, as well as the possibility of 
an input by the members of the EMPL Committee to the next four-year programme of the 
Foundation. The Foundation responded positively to the request by the Chair of the EMPL 
Committee to contributing to the European Semester and to providing an ex-post analysis of 
the experiences with the European Globalisation Fund.

The presentations given by EUROFOUND during the delegation can be found at 
http://www.europarl.europa.eu/activities/committees/eventsCom.do?language=EN&body=E
MPL&product=EOT

Meeting with Mr Juan Menéndez-Valdés (Director EUROFOUND)

The Director welcomed the delegation and reminded that the European Foundation for the 
Improvement of Living and Working Conditions, a European Union body, was one of the first 
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to be established, on 26 May 1975, to focus more specifically to the planning and design of 
better living and working conditions in Europe.

Next year the Foundation will, in accordance with its present four-year work programme, put 
emphasis on the social impact of the crisis, job creation, demographic change and the social 
services of General Interest (SSGIs); this will be last year of the current programming period. 
The Director indicated that he would very much welcome an input in the discussions on the 
next programming period by the members of the EMPL Committee. Amongst the new topics, 
the Director mentioned that economic governance (i.e. social implications and impact on 
social dialogue) as a possible inclusion for the next four-year programme.

The Director responded positively to the question by the chair of the EMPL Committee, for 
an ex-post analysis of the impact of the European Globalisation Fund. He also made a 
reference to the discussion in the European Parliament regarding the future of all the agencies 
and he asked the members of the delegation to keep in mind the contribution that 
EUROFOUND can make in their work.

For further information:
 Added value of the European Globalisation Adjustment Fund: A comparison of 

experiences in Germany and Finland (2009)
http://www.eurofound.europa.eu/pubdocs/2009/70/en/1/EF0970EN.pdf

Thematic presentations:

Mr Robert Anderson (Head of Unit) on quality of life (access to services and SSGIs)

European Quality of life Survey
 Considers quality of life in terms of the overall level of well-being of individuals;
 Assessment in terms of outcomes and experiences (objective), but also views and 

preferences for their lives (subjective);
 Core focus on domains of employment, economic resources, family, housing, community 

and health – and specifically on the inter-relationships between domains (e.g. work and 
family, health and economic situation);

 Addresses the quality of society – in terms of quality of services and local environment, 
trust and solidarity.

Central conclusion of the studies:
 There may be one European Social model, but there are large differences between 

Member States in perception of the quality of society – varying somewhat across different 
dimensions;

 Quality of society – measured in terms of both perceived quality of public services and 
trust in institutions – is associated significantly with life satisfaction; the more we trust 
institutions the higher the quality of life / society;

 Social inequalities – particularly income differences – are consistently related to 
assessments of both the quality of society and well-being;

 Implications for the distribution of resources, but also for the organisation of services and 
public policies to help disadvantaged groups; limited access to services has a negative 
impact on the life satisfaction of the people.
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During the discussion the chair raised the question why the Commission is not using this 
information for the discussion regarding "Beyond GD". EUROFOUND explained that the 
Commission and EURSTAT supported this, but Member States objected, arguing that the data
are not objective.

Ms Agnés Parent-Thirion (Head of Unit) on quality of work (innovative workplace 
organisation)

Quality of work, decent work, quality of work and employment, quality of employment are 
different frameworks and all are multi-dimensional. With the European Working Conditions 
Survey (EWCS), which presents European-wide comparative data, Eurofound wants to 
capture the ‘world of work’ for all employees (taking into consideration different sectors, 
public/private, different jobs, gender, different job status, self-employed and employees). 
Furthermore, also the context matters: sustainability, ageing workforce, life course, crisis, 
legislation, labour market, employment policies, social protection and social provisions, etc.

The quality of work is measured by the Commission by reference to growth in quality and by 
the ILO by defining the minimum standards. EUROFOUND looks at sustainable jobs (health 
and well being , healthy work organisation, work intensity, working time / work-life balance), 
smarter working (work organisation, education, training & lifelong learning, employability, 
learning organisation, workplace organisation, productivity) and inclusive work/society 
(employment rates of 75% , flexicurity: employment status and salaries, rights at work, social 
protection, work life balance, working time arrangements, social infrastructure).

During the delegation, the first findings from the EWCS were presented, below are some 
examples:

In general for all elements that are measured in the EWCS there are limited, yet noticeable 
changes at global level.

Standard working hours are still the norm, but a good proportion of workers work at different 
times. In this context, long working hours are slightly decreasing, but 54% of self-employed 
with employees; 43% of self-employed without employees and 11 % of employees, work 
longer than 48 hours per week. The reports show for them more health problems, work-life 
balance problems and work intensity. Short working hours (particularly short part time) are 
increasing, mostly a female phenomenon (gender segregation) and can be linked to other 
psycho-social risks, mainly related to job and financial insecurity.

Around a fifth of workers have problems with work-life balance (men more than women, esp. 
men 30-49 yrs old), but there is growing flexibility of workers and employers.

The first findings of the EWCS lead to the conclusion that quality of work remains important 
(work matters, not only in terms of employment but also for its quality component). There is 
an ongoing need for smart, sustainable and inclusive growth. The challenge is that quality of 
work is a complex phenomenon (multi levelled) and changes over time. Differences between 
groups of workers, economic activities and countries are important (changes do not go in the 
same directions for all groups of workers).
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Mr John Hurley (Research officer) on job creation and changes on the labour market

The European Jobs Monitor is used to describe structural changes in the labour market using 
the job as a unit of observation (a job is an occupation in a sector); to add a qualitative 
dimension to net employment changes (using wage as a proxy for job quality) and to provide 
data on the extent to which Member States are making good on the policy commitment to 
create "smart, sustainable and inclusive growth" (EU2020).

The European Jobs monitor shows that the impact of recession on labour markets varied very 
much between Member States, but in general it reveals that this recession has hit more males 
(qualitatively and quantitatively). There is resilience of growth in top-quintile jobs (highly
educated and highly paid). The jobs in the middle are disappearing (medium paying jobs), 
which can lead to ‘blocs’ of good and bad jobs, lesser vertical mobility and polarisation as a 
result of distributional inequality. Youth unemployment is back on the agenda, as a growing 
number of young people are not able to enter the labour market (or only at the bottom), while 
older workers have been gaining employment in all quintiles.

Labour contracts are de-standardised as part-time and temporary/fixed-term work, for both 
sexes, increase equally. The gender employment gap is closing, although the gain for women 
is in the higher quintiles and for men in the lower. Employment growth is mainly in the 
knowledge intensive sectors, especially in the public sector. The question for the next years is 
what will happen to employment in the public sector.

Ms Stavroula Demetriades (Head of Unit) social dialogue, working conditions and wages

After a period of consensus during the last years, the tensions in the negotiations between 
social partners at the EU level are growing.

From the start of the crisis at national level there have been only few agreements between de 
social partners, but they had an important involvement in the design and implementation of 
government anti-crisis packages. Most conflicts are related to the public sector and 
government decisions.
Where sectoral collective bargaining occurred, it took two forms; negotiating over 
employment issues related to the crisis, or traditional collective bargaining over wages and 
working conditions.

Looking at multinationals, with regard to the European Work Councils, very few agreements 
have been reached (good example is Unicredit (banking) on training, professional 
development, strategies for managing restructuring, improving working conditions). With 
respect to International Framework Agreements, the Danske Bank is a good example as the 
agreement sets the framework for implementation of group-wide human relations policies 
(2008).

In general, agreements had the aim to avoid redundancies and/or to mitigate their effects. In 
general, there is a decrease in rates of collectively agreed pay and a prolongation of periods of 
validity of agreements. 
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Regarding working conditions, there are changes in the organisation of work (higher work 
intensity, which is often sector related), stress is more reported as the main health risk, while
measures are being implemented to improve the health and safety at work.

Social dialogue was most effective in Member States where higher-level collective bargaining 
is predominant, setting the framework for company agreements. There is an accelerated trend 
of decentralisation and wages are affected as are certain aspects of working conditions. 

Members stressed the need to support social dialogue at all levels, particularly in the EU, to 
secure meaningful jobs, decent work, combating inequality, and respect for natural resources. 
In this context, the European Work Council and International Framework Agreements could 
play a specific role.

For further information:
 Health and safety at work in SMEs: Strategies for employee information and 

consultation http://www.eurofound.europa.eu/ewco/studies/tn0911028s/index.htm
 Absence from work 

http://www.eurofound.europa.eu/ewco/studies/tn0911039s/index.htm
 Wages setting mechanisms 

http://www.eurofound.europa.eu/areas/industrialrelations/wagesetting.htm

Mr Hubert Krieger (Research manager) Migration and the Cities for Local Integration Policy 
(CLIP Network)

CLIP stands for Cities for Local Integration Policies for migrants and is a network of 35
European cities since 2006. It has organised effective peer review processes between cities on 
relevant issues such as housing and segregation, diversity management in services and 
personnel, intercultural and Muslim relations and ethnic entrepreneurship. The output has 
been case studies, comparative analysis and practical policy recommendations, based on an 
effective dialogue with European policy makers, Social Partners and NGOs. It has lead to 
changes of policies and practices in several cities.

New ideas regarding the integration of migrants are coming from cities, for example:
 From integration to intercultural policies aimed at for example human und social rights, 

building up of intercultural competences and supporting a “layered identity” (city, region, 
country, EU);

 Integration policy is in its nature holistic. There is a strong need for policies and practices 
of “governance” of integration policy based on effective mainstreaming, partnership, 
power sharing and participation;

 Innovation within specific policy areas. Need for new, more specific and more attention 
for neglected policy areas of integration;

 Intercultural opening of the city administration;
 Innovation through a new mix of generic and specific policies.

From an EU perspective there is a need to further develop the EU integration strategy, revisit 
certain parts of the strategy and sharpen them (Ethnic entrepreneurship / Diversity policy), 
more integration of policies and policy levels (relations between EU and local policies) and 
evaluate EU policies e.g. regarding support for targeted/specific organisations for migrants,
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versus more general and mainstream organisations (for example support for ethnic 
entrepreneurs).

The Chair of the EMPL Committee stressed some aspects of immigration, such as the 
diminishing of identity, the need to introduce in the general policies more specific instruments 
(for example ethnic entrepreneurship) and to address the policies regarding return migration 
(for example by helping migrants in county of origin with access to services).

For further information in:
 CLIP - European network of cities for local integration policies for migrants 

http://www.eurofound.europa.eu/areas/populationandsociety/clip.htm
 Evaluation report CLIP 

http://www.eurofound.europa.eu/pubdocs/2010/21/en/1/EF1021EN.pdf
 European Network of Cities for Local Integration Policies for Migrants (Info sheet

http://www.eurofound.europa.eu/publications/htmlfiles/ef08105.htm
 Ethnic entrepreneurship 

http://www.eurofound.europa.eu/pubdocs/2010/39/en/1/EF1039EN.pdf
 Intercultural policies in European cities: Good practice guide 

http://www.eurofound.europa.eu/pubdocs/2010/33/en/2/EF1033EN.pdf
 Employment and working conditions of migrant workers (2007) 

http://www.eurofound.europa.eu/ewco/studies/tn0701038s/tn0701038s.htm
 Labour market outcomes of migrant women in Europe (2008) 

http://www.eurofound.europa.eu/ewco/2008/11/EU0811029I.htm

Ms Agnés Parent-Thirion (Head of Unit) on research methodologies and tools

The mission of EUROFOUND is to generate policy-relevant research and findings which 
contribute to improving the quality of work and life in Europe. This is implemented through 
European-wide comparative research and analysis of developments affecting living and 
working conditions, monitoring trends in the working environment.

The methodologies used are a combination of quantitative and qualitative research tools, 
which use for example surveys, network of national observatories and other research (case 
study projects).

The European Company Survey is a Europe-wide survey done by phone interviews of 20 
minutes in 27,160 establishments. Two interviews take place; an interview with management 
and one with an employee representative. The European Working Condition Survey is a 
Europe-wide survey with one questionnaire by which 34 Countries are covered and 43.000 
interviews were held in 2010. The Workers' survey (face to face interviews), covers
employees and self-employed and covers many different aspects of the conditions of work 
and employment of European workers (more than 100 questions). Finally, the European 
Quality of Life Survey (face to face interviews) involves representative households (1000-
2000 households per country).


