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During its meeting on 15 June 2011, the EMPL Committee organised a public hearing on the 
"Agenda for New Skills and Jobs". The hearing was held in connection with the draft report 
by Mrs Regina Bastos and the Europe 2020 flagship initiative with the same title, and thus 
aimed to inform the Committee's discussion of the report by views of stakeholders and experts 
about the flagship initiative. Particular attention was paid to the relevance of the priorities, 
policy instruments and actions put forward by the Commission in the flagship initiative with a 
view to reaching the Europe 2020 objectives.

The stakeholders and experts invited to take part in the hearing were BusinessEurope, ETUC, 
the European Centre for Development of Vocational Education and Training (Cedefop), the 
European Foundation for the Improvement of Living and Working Conditions (Eurofound) 
and Professor Mike Campbell, Skills and Labour Market Expert and former Director of the 
UK Commission on Employment and Skills.

The participants prepared background papers based on a set of questions agreed by the 
Rapporteur and the Coordinators. The debate then focused on the four priorities and policy 
instruments proposed by the Commission to tackle the challenges faced by employment and 
labour market policies in the coming decade: reducing segmentation in the labour markets and 
supporting transitions (flexicurity); developing a skilled labour force; improving the quality of 
work and working conditions; and supporting job creation.
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Summary of discussion:

Introducing the hearing, the Rapporteur Mrs Regina Bastos highlighted the context and the 
overall purpose of the flagship initiative which is to contribute to achieving the 75% 
employment rate of women and men by 2020. While noting the importance given by the 
Commission to flexicurity, Mrs Bastos draw attention to the need to equip people with skills 
and qualifications for employment, to create more jobs, as well as to create bridges between 
education, training and employment.

The focus of presentations by the participants and discussion that followed was put on the 
four priorities of the New Skills and Jobs Agenda. With regard to the flexicurity concept, 
which is one of the cornerstones of the Commission's initiative, BusinessEurope argued that 
flexicurity has played a central role during the crisis and remains the most important approach 
for job creation. BusinessEurope also observed that the EU is facing a huge reform challenge 
to improve the functioning of the labour markets and social security systems. Member States 
should therefore commit to reform which, according to BusinessEurope, is not reflected 
enough in this year's National Reform Programmes.

ETUC, on the other hand, considered that flexicurity failed to attain its objectives, in 
particular in countries hardest hit by the crisis, as the number of jobs significantly decreased, 
the rate of precarious work increased, and especially young people find it very difficult to 
enter the labour market. Professor Campbell also argued that flexicurity principles need to be 
rebalanced and adapted for the recovery so as to encourage job hiring and employment 
growth.

ETUC furthermore held that the EU tools in the areas of employment, education and training 
need to be reconsidered in the light of the crisis so as to be able to better response to the 
changed situation. In this respect, ETUC priorities include support to initial education, equal 
access to employment and training, better opportunities for life long learning and strengthened 
role of social dialogue and the social partners.

The importance of developing a skilled workforce was the aspect shared by all participants. 
Referring to their major projects and contributions in this area, a representative of Cedefop 
pointed out to the fact that employers today have difficulties finding skilled workers and vice 
versa. This leads to imbalances in the labour market, often because jobseekers do not have the 
"right" skills. Cedefop therefore advocated the importance of early identification and 
anticipation of skill needs, as well of vocational education and training, in particular work 
based learning.

Along similar lines, Professor Campbell noted that as much as 1/3 of adult Europeans have no 
or low qualification. For that reason, he expressed strong support to the Commission's plans in 
relation to New Skills and Jobs but called for further efforts in developing a strategic 
framework for skills and jobs which should include greater skills upgrading, better matching 
of skills and jobs as well as greater engagement and ambition of employers, in particular in 
SMEs.

The objective of improving job quality and working conditions is, according to findings of 
Eurofound, at the heart of responses to demographic change, inclusive labour markets and 
competitiveness. Working longer requires better working, indicated the agency's 
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representative. To underpin this conclusion and to illustrate the agency's research findings in 
relation to quality of work, with special emphasis on working conditions for older workers, 
Eurofound developed a 'quality of work and employment framework'. The presentation 
highlighted, in particular, the positive link between training, skills and employability and 
quality of work and performance, the important role of work organisation, as well as of well-
developed company work-life balance policies. 

Other major issues covered by the presentations and discussed with Members included: the 
question on how to best link economic, employment and education and training policies; how
to strengthen cooperation between employers and educational institutions; the question on 
how the flexicurity concept can be rebalanced, as well as the role of social dialogue and of the 
social partners in putting the New Skills and Jobs Agenda into life.


