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Foreword
During the month of January 2012, EASPD surveyed its members on the impact of the 

financial and economic crisis on the disability sector, specifically with regards to the 

delivery of services to persons with disabilities.

This report is only providing information on developments affecting those who need ser-

vices, i. e. not the whole community of disabled citizens.

The survey was completed by Umbrella and Single Agency Member Organisations of 

the EASPD network. The replies give powerful evidence about the significant negative 

impact of the crisis.

EASPD is convinced that we need a political agenda to protect and develop inclusion 

supported by high quality services. We believe that this is both a human right approach 

AND AT THE SAME TIME a positive contribution to the financial crisis. It is a dual 

investment. Therefore, we call on EU authorities to fully use their statutory competences 

to facilitate that approach.

This document gives a short summary of the survey’s outcomes, and also EASPD’s mes-

sage to political stakeholders, proposing concrete solutions to fight the crisis and pave 

the way for a better future. A more detailed analysis of the responses received by the 

organisation can be found at the end.

We hope the report will convince you that current reactions of European governments 

and institutions to the crisis are going in the wrong direction

Franz Wolfmayr,

EASPD President

Franz Wolfmayr,
EASPD President
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Survey Outcomes

« Efforts to support vulnerable groups 

must be doubled in times of crisis as 

they are likely to be the first affected. 

Europe must ensure that the impact 

of the necessary austerity measures is 

minimised, especially for this group »

Jerzy Buzek,  
president of the european parliament

6/12/2011



32

Basic facts
��The crisis hits at all levels

��Services for people with disabilities are 
depending on public funding

��Significant reductions 
are observed in public 
budget for social 
services in 2011

84%
of services receive 

public money 
to fund their 

activities

EASPD members observe that the crisis affects :

��Long-term disability strategies (59%)

��annual disability plans and programmes (69%)

��Operational programmes concerning service providers for people with disabilities 
(72%)

UP to MINUS 80%
in public budget available for services  

at local or regional level  
(in 2011 vs. 2010)
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��Service providers for persons with disabilities want the EU to act

QUALITY
The impact of the 
crisis on quality of 

services was rated as 
significant or high by 

56% of service 
providers

VARIETY
The impact of the 
crisis on variety of 

services proposed was 
rated as significant or 

high by 72% of 
service providers

SUSTAINABILITY
The impact of the crisis on sustainability 
of services rated as significant or high by 

75% of service providers

67%
Of service providers believe that 

their concerns should be raised at 
European level

��Within services, 3 main victims of the crisis in the disability sector
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eaSpD’s message

INCLUSION MUST GO ON!

« Human Rights and Social Inclusion should not become  

a collateral damage of the global crisis »

Luk Zelderloo, eaSpD Secretary General

Message to policy makers in europe

1. The current trend of austerity measures in Europe does not 
represent a viable solution

A DOUBLE PENALTY

Disabled citizens are more likely than others to suffer from the effects of the crisis, 
especially those experiencing high dependency needs: poverty, unemployment and 
social exclusion.

Besides, public attitudes to persons with a disability are changing in a negative way. 
They are increasingly perceived as generators of costs rather than as equal citizens.

As a result, austerity measures hinder the capacity of services to support them at the 
moment when they need it most.

The European Commission encourages austerity measures but wishes the European 
Union to be a model of inclusiveness (EU Disability Strategy, EU 2020 Strategy). 
This contradictory approach cannot lead to success.



35

CHAPTER 2: Inclusion is the solution, not the enemy. EASPD Survey on the impact of the crisis on the disability sector

2. Support Infrastructure is endangered in the short and long term

WE NEED TO PREPARE OUR FUTURE

Service providers for persons with disabilities are increasingly struggling to survive, 
instead of focusing on offering the best possible services to their users.

Care and support professionals are leaving the sector, which is not attractive enough, 
while services cannot anymore focus on quality, as their sustainability is too uncer-
tain in front of successive waves of austerity measures.

Yet the number of persons with disabilities, especially with high support needs, is ris-
ing and they are facing worsening living conditions. So the need for a strong support 
infrastructure has never been as high as today.

In addition, increased support to the social care sector would create huge employ-
ment opportunities and strengthen the capacity of the European society to meet 
today’s and tomorrow’s challenges.

3. Service providers for persons with disabilities make concrete 
proposals to fight the effects of the crisis and to respect EU’s 
commitments

PREVENT RE-INSTITUTIONALISATION

The danger of current trend of austerity measures is a regression towards institution-
alised settings and to worse quality of services 

�> Budget cuts from national governments should be well targeted to avoid this, to 
favour innovative services and foster a better quality in care delivery.

�> The EU should ensure that funding programmes (LLP, ESF, FP7, Citizen-
ship…) applied for by service providers enable them to meet the needs of their 
users, in an inclusive way. These funding programmes should be simplified and 
more accessible in order to maximise their impact.
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HELP THE SOCIAL CARE SECTOR  
TO HELP SOCIETY

Social welfare and economic success are not contradictory objectives!

In addition to its impact on the inclusiveness of society, the care sector is creating 
jobs and directly contributing to economic growth (cf. Second Biennial Report on 
social services of general interest, DG EMPL of the European Commission, 2010).

�> European governments should therefore promote the attractivity of the sector 
by fostering an appropriate lifelong learning framework (high-level initial 
and vocational training opportunities), good working conditions and excel-
lence in social dialogue mechanisms.

�> European institutions should put quality at the heart of Social Services of 
General Interest. A sector seeking social benefit should not be operating un-
der the same rules as enterprises seeking financial profit. This specificity should 
be recognised and respected.

SUPPORT THE SOCIAL CARE SECTOR:  
A TWOFOLD RESPONSE TO THE CRISIS!

European governments and institutions should support service providers for 
persons with disabilities in their efforts to make equal opportunities a reality, 
with the final goal to ensuring that all citizens actively contribute to the growth of 
European Society in all senses.

Today, the virtuous cycle of inclusion is damaged. The social care sector is actu-
ally treated as part of the problem, when it should be considered as a key player in 
creating solutions.

Services support and empower persons with disabilities. They accompany service 
users towards employment; they are paving the way towards inclusion in society, 
but also concretely contribute to reducing the pressure on social protection schemes. 
Thereby, they participate in reinforcing social cohesion.



37

CHAPTER 2: Inclusion is the solution, not the enemy. EASPD Survey on the impact of the crisis on the disability sector

These service providers themselves are employers of hundreds of thousands of Euro-
peans. They could create 1 million new jobs for qualified individuals in the social 
sector, and contribute to bringing disadvantaged groups of the population back into 
employment and society. 

For this to happen, EASPD calls on all policy makers across Europe to abandon 
short-term artificial measures and to choose the way of long-term sustainability 
by investing in people!
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Detailed survey 
results

« Budget cuts to social policies have 

exacerbated the marginalization of 

an increasing number of persons with 

disabilities »

Y. Vardakastanis,  
president of the european Disability 
Forum

« We must not forget that objectives 

of both the UN Convention and the EU 

Disability Strategy cannot be adequately 

implemented without the needed resources 

and structures »

F. Wolfmayr,  
eaSpD president
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General remarks on respondents
Respondents to the survey cover a wide geographic area, 18 countries. These include 

both EU Member States and neighbouring countries (Macedonia, Moldova, Norway), 

representatives of all regions of Europe (West, North, South, East). You can observe the 

geographic spread on the table below:

table 1 - Country of the respondent

Response Chart Count

Austria 3

Belgium 3

Bulgaria 2

Croatia 1

Estonia 1

Finland 1

France 1

Germany 2

Greece 1

Hungary 1

Ireland 2

Italy 1

Macedonia 2

Moldova 2

Norway 2

Portugal 1

Romania 4

United Kingdom 2

Total Responses 32

Respondents to the survey include over 2/3 private service providers, and less than 

1/3 of public status.
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table 2 - Which type of service provider are you?

Service providers mainly rely on public sources for funding their activities, as 

shown by the table below. 56% of the respondents are totally or mainly financed through 

public funding. 84% are receiving public money to carry out their activities. As a conse-

quence, any financial cut decided by governments in the social sector is likely to 
have immediate and very negative impact.

table 3 – Sources of funding

Other sources of funding mentioned

# Response

1. Contributions to our members and volunteers

2. project based 90% and 10% philanthropy activities

3. fees and projects
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Moldova	   	   	   2	  

Norway	   	   	   2	  

Portugal	   	   	   1	  

Romania	   	   	   4	  

United	  Kingdom	   	   	   2	  

	   Total	  Responses	   32	  

	  

Respondents	  to	  the	  survey	  include	  over	  2/3	  private	  service	  providers,	  and	  less	  than	  1/3	  of	  
public	  status.	  

	  
TABLE	  2	  -‐	  WHICH	  TYPE	  OF	  SERVICE	  PROVIDER	  ARE	  YOU?	  

	  

	  

	  

Service	  providers	  mainly	  rely	  on	  public	  sources	  for	  funding	  their	  activities,	  as	  shown	  by	  the	  
table	  below.	  56%	  of	  the	  respondents	  are	  totally	  or	  mainly	  financed	  through	  public	  funding.	  
84%	  are	  receiving	  public	  money	  to	  carry	  out	  their	  activities.	  As	  a	  consequence,	  any	  financial	  
cut	   decided	   by	   governments	   in	   the	   social	   sector	   is	   likely	   to	   have	   immediate	   and	   very	  
negative	  impact.	  

	  

	  

	  

	  

	  

	  

	   	   	   38	  |	  P a g e 	  

	  

	  
TABLE	  3	  –	  SOURCES	  OF	  FUNDING	  

OTHER	  SOURCES	  OF	  FUNDING	  MENTIONED	  
#	   Response	  

1.	   Contributions	  to	  our	  members	  and	  volunteers	  

2.	   project	  based	  90%	  and	  10%	  philanthropy	  activities	  

3.	   fees	  and	  projects	  
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Detailed impact of the crisis
This section shows in more in detail which specific domains were affected by the crisis, 

whether in terms of strategies/public policies or with respect to the various sub-sectors 

covered by service providers for persons with disabilities.  

Domains affected :

The following table shows that there is a shared perception that the crisis has a 
multi-facetted impact, as it affects long-term strategies, annual work plans as well as 

operational programmes concerning service providers for people with disabilities.

72% of respondents observed an impact on operational programmes, which re-

flects difficulties experienced in concrete activities, as will be further explored later.

But it is also very worrying to note that a majority of respondents observed an impact of 

the crisis on long-term disability strategies. This figure tends to show that the impor-
tance given to the disability issue by governments is decreasing. This could seri-

ously undermine existing and planned actions to make the UN Convention on the Rights 

of Persons with Disabilities and the EU Disability Strategy reality.

table 4 – Impact of the crisis on policies, strategies and programmes at 
national level

Response Chart Percentage

Long-term disability strategies 59%

Annual disability plans and programmes 69%

Operational programmes concerning service 

providers for people with disabilities
72%

Other (please specify) 16%

I don’t know / No opinion 3%
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Type of impact per geographic level :

Looking into the nature of consequences of the crisis for the disability, we observe that 

from national to local level, a big majority of respondents note a decrease or lack 
of resources.

This decrease or lack of resources is more frequent at local level (observed by 81% 

of respondents), but remains widely acknowledged at national (66%) and regional level 

(72%).

table 5 - Overall impact of the crisis on the disability sector at various levels
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I	  don't	  know	  /	  No	  opinion	   	   	   3%	  

	  
 Type	  of	  impact	  per	  geographic	  level	  :	  

	  

Looking	  into	  the	  nature	  of	  consequences	  of	  the	  crisis	  for	  the	  disability,	  we	  observe	  that	  from	  
national	  to	  local	  level,	  a	  big	  majority	  of	  respondents	  note	  a	  decrease	  or	  lack	  of	  resources.	  

This	   decrease	   or	   lack	   of	   resources	   is	   more	   frequent	   at	   local	   level	   (observed	   by	   81%	   of	  
respondents),	  but	  remains	  widely	  acknowledged	  at	  national	  (66%)	  and	  regional	  level	  (72%).

	  
TABLE	   5	   -‐	   OVERALL	   IMPACT	   OF	   THE	   CRISIS	   ON	   THE	   DISABILITY	   SECTOR	   AT	  
VARIOUS	  LEVELS	  
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Degree of impact per sector :

EASPD focussed on the impact of the crisis on the following sectors: education, em-
ployment, health care and social support. Respondents were requested to estimate 

the degree of impact on each of them, using a scale system (from No impact to High 

impact).

The result is quite impressive. As shown by the table below, all of these sectors were 

affected by the crisis in an important way.

�� In education: 40% of respondents observe a significant or high impact of the crisis

�� In employment: 53% note a high degree of impact. In total, 76% evaluate the im-

pact of the crisis as significant or high

�� In health care and social support, 74% of respondents estimate the impact of 
the crisis as significant or high!

As acknowledged by the EU institutions in the EU Disability Strategy, today persons with 

disabilities still do not enjoy equal opportunities when it comes to education and employ-

ment. The crisis is significantly adversely these areas, which will lead to a worsening 

situation.

Taking into consideration the degree of impact of the crisis on these sectors leads to wor-

rying conclusions for the future. Social support mechanisms are endangered, which 
hinders their capacity to play their role and to foster the inclusion of the most 
disadvantaged groups in society, including people with disabilities.
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table 6 - Impact of the crisis per sector
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 Degree	  of	  impact	  per	  sector	  :	  
	  

EASPD	  focussed	  on	  the	  impact	  of	  the	  crisis	  on	  the	  following	  sectors:	  education,	  employment,	  health	  
care	  and	  social	  support.	  Respondents	  were	  requested	  to	  estimate	  the	  degree	  of	   impact	  on	  each	  of	  
them,	  using	  a	  scale	  system	  (from	  No	  impact	  to	  High	  impact).	  

	  

The	  result	  is	  quite	  impressive.	  As	  shown	  by	  the	  table	  below,	  all	  of	  these	  sectors	  were	  affected	  by	  the	  
crisis	  in	  an	  important	  way.	  

 In	  education:	  40%	  of	  respondents	  observe	  a	  significant	  or	  high	  impact	  of	  the	  crisis	  
 In	  employment:	  53%	  note	  a	  high	  degree	  of	  impact.	  In	  total,	  76%	  evaluate	  the	  impact	  of	  the	  

crisis	  as	  significant	  or	  high	  
 In	  health	  care	  and	  social	  support,	  74%	  of	  respondents	  estimate	  the	  impact	  of	  the	  crisis	  as	  

significant	  or	  high!	  

	  

As	  acknowledged	  by	  the	  EU	  institutions	  in	  the	  EU	  Disability	  Strategy,	  today	  persons	  with	  disabilities	  
still	   do	   not	   enjoy	   equal	   opportunities	   when	   it	   comes	   to	   education	   and	   employment.	   The	   crisis	   is	  
significantly	  adversely	  these	  areas,	  which	  will	  lead	  to	  a	  worsening	  situation.	  

Taking	   into	   consideration	   the	   degree	   of	   impact	   of	   the	   crisis	   on	   these	   sectors	   leads	   to	   worrying	  
conclusions	  for	  the	  future.	  Social	  support	  mechanisms	  are	  endangered,	  which	  hinders	  their	  capacity	  
to	  play	  their	  role	  and	  to	  foster	  the	  inclusion	  of	  the	  most	  disadvantaged	  groups	  in	  society,	  including	  
people	  with	  disabilities.	  

	  

TABLE	  6	  -‐	  IMPACT	  OF	  THE	  CRISIS	  PER	  SECTOR	  
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Degree of impact on service provision :

The crisis clearly has an impact on the functioning of service providers for persons with 

disabilities. More precisely, it affects:

��The quality of services they deliver (significant or high impact for 56% of respondents)

��The variety of services they can propose (significant or high impact for 72% of 

respondents)

��The sustainability of their services (significant or high impact for 75% of respond-

ents)

These figures show that the whole system of service provision for people with dis-
abilities is endangered, that the expectations service users should have in terms of 

quality and variety of services cannot be met. This also has a pervasive effect on morale.

table 7 - Impact of the crisis per aspect of service delivery
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 Degree	  of	  impact	  on	  service	  provision	  :	  

	  

The	  crisis	  clearly	  has	  an	  impact	  on	  the	  functioning	  of	  service	  providers	  for	  persons	  with	  disabilities.	  
More	  precisely,	  it	  affects:	  

 The	  quality	  of	  services	  they	  deliver	  (significant	  or	  high	  impact	  for	  56%	  of	  respondents)	  
 The	  variety	  of	  services	  they	  can	  propose	  (significant	  or	  high	  impact	  for	  72%	  of	  respondents)	  
 The	  sustainability	  of	  their	  services	  (significant	  or	  high	  impact	  for	  75%	  of	  respondents)	  

	  

These	   figures	   show	   that	   the	   whole	   system	   of	   service	   provision	   for	   people	   with	   disabilities	   is	  
endangered,	   that	   the	   expectations	   service	   users	   should	   have	   in	   terms	   of	   quality	   and	   variety	   of	  
services	  cannot	  be	  met.	  This	  also	  has	  a	  pervasive	  effect	  on	  morale.	  

	  
TABLE	  7	  -‐	  IMPACT	  OF	  THE	  CRISIS	  PER	  ASPECT	  OF	  SERVICE	  DELIVERY	  
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Looking at disability allowances received by service users:

Only 13% of respondents do not observe a connection between austerity meas-
ures announced by governments and disability allowances. 17% note the clear and 

simple abolition of the right for disability allowances, 30% see delays in the payment of 

these allowances and 37% observe a decrease of the amount available.

A high proportion of respondents also observe increased restrictions on eligibility criteria 

and the abolition of the right for personal assistance.  

This decrease or removal of financial support implies a worse quality of life for persons 

with disabilities, and indeed for some of them the capacity to enjoy their rights and 

participate in society has disappeared. EASPD asks “what are the plans of EU in-
stitutions and European governments for these people who are suffering in this 
way”?

table 8 - Connection between austerity measures and monthly disability 
allowances

Response Chart Percentage

Abolition of the right for monthly disability 

allowances
17%

Delay in payments of the monthly disability 

allowances / personal budget
30%

Decrease of monthly disability allowances / 

personal
37%

Other type of connection (please specify) 27%

No connection 13%

I don’t know / No opinion 13%
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Budget cuts per geographic level:

Public budget for social services has severely decreased in many countries throughout 

the year 2011. 

At all levels, national, regional or local, a majority of respondents observed in 2011 a 

decrease of up to 20% of public budget available for social services. At national level, 

23% of respondents even mention a decrease up to 60%.

At least on 10% of the countries a decrease by 60 to 80% was noted by EASPD 
members in public budget for social services at local or regional level. 3% of 

respondents reported a virtual cessation of ANY funding.

table 9 - Decrease of the public budget for social services in 2011 (vs. 2010)
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 Budget	  cuts	  per	  geographic	  level:	  

	  

Public	  budget	  for	  social	  services	  has	  severely	  decreased	  in	  many	  countries	  throughout	  the	  year	  2011.	  	  

	  

At	  all	  levels,	  national,	  regional	  or	  local,	  a	  majority	  of	  respondents	  observed	  in	  2011	  a	  decrease	  of	  up	  
to	   20%	   of	   public	   budget	   available	   for	   social	   services.	   At	   national	   level,	   23%	   of	   respondents	   even	  
mention	  a	  decrease	  up	  to	  60%.	  

At	  least	  on	  10%	  of	  the	  countries	  a	  decrease	  by	  60	  to	  80%	  was	  noted	  by	  EASPD	  members	   in	  public	  
budget	  for	  social	  services	  at	  local	  or	  regional	  level.	  3%	  of	  respondents	  reported	  a	  virtual	  cessation	  of	  
ANY	  funding.	  

	  

TABLE	  9	  -‐	  DECREASE	  OF	  THE	  PUBLIC	  BUDGET	  FOR	  SOCIAL	  SERVICES	   IN	  2011	  (VS.	  
2010)	  
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Overview of austerity measures affecting service providers for 
people with disabilities:

There is a huge and increasing discrepancy between the ambitions of the UN Con-
vention on the Rights of Persons with Disabilities or the EU Disability Strategy, 
and reality experienced at grassroots level.

Uncertainty with regards to funding options and sustainability for service managers, 

worsening working conditions and salaries for front-line staff, delays in payments, lack 

of recognition of non government-these and other trend mean that the right to equal op-
portunities for people with disabilities, which had not yet become a reality, tends 
to become a luxury, only accessible for those who can afford it. In parallel, front-line 

staff might choose to work in a different sector, if their wage is suddenly decreasing as 

it is the case in many places.

In general, the sector is getting weaker and there are no positive expectations for the 

near future.

table 10 - Main austerity measures affecting private service providers for 
people with disabilities
There are 23 response(s) to this question.

# Response

1. Severe problems with funding social services

2. Decrease of quality of services provided.

Cut of advisors and personnel.

Delay in payments.

3. There are, as of now, no austerity measures are applied, but the Department 

of Finance is warning that employment rates may be affected in 2012 - 

imploring municipalites to leave maneuvering space for this risk.

4. over the past four years the national budget for services to people with disabilities 

has been reduced by 10% a further cut of 3.5% wikll be added in 2012. This 

effects all services public and private. These figures do not include the additional 

cuts to disability weekely benefit payments or the reductione to staff salaries.

5. ��Reduction of the funds obtained by the NGO for the social services.

��The sponsored private companies and NGO-s have reduced the volume of 

sponsorship or have canceled it.
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6. Reducing the allocation

7. For new people entering the social welfare system the eligability criteria has 

been raised therefore excluding people from access to state support. People 

already receiving services are having their services cut. Those people who do 

not have a legal right to services are finding it very difficult to access services 

as non statutory services are closing down.

8. decrease in funding of existing and future projects

9. Also in the public and in the private aria there is a decrease in salaries, many 

services been shout down temporally. The whole support service legalization 

and financing is changing so there is a lot of insecurity, many professionals 

and disabled people has lost their job, or has no work contract in the beginning 

of the year.

10. The client-staff ratio has been desreased and the money for service has been 

cut up to 25% (for the same quality of services)

11. New pricings with the goal of the decreasing the prices are negotiated. 

Target: Reduction up to 20%. Achievement components are to be reduced by 

ambulant services. Thus it comes to a further decrease of the prices.

12. providers are having fees cut by up to 20%. 20% reduction aimed for over 3 

years but most have ‘front loaded it’ because Govt grants to local authorities 

do the same. Cuts in the hourly rates paid to dom care staff - so providers 

either accfept it or the work goes to someone else who will. Cuts in personal 

budgets, this means either losing a few hours each week or paying staff less 

per ahour (or both!).  Loss of day care services, leaving severely disabled 

people with nowhere to go. Ever higher eligibility criteria, meaning more and 

more get no service at all.  Paying for transport. No holidays or paying for 

holidays.

13. Decrease or lack of financial support by the State to the service providers. 

Delay on payments from the State to the service providers

14. N/A This statement is non applicable in Moldova, as even before the crisis 

the situation of services providers for persons with disabilities was difficult. 

Generally, the situation of services providers in the field of persons with 

disabilities does not change anyhow in the period of world recession as the 

financial situation in Moldova suffers very much since the USSR collapse. 

Even before the collapse social services for persons with disabilities were state 

run services, thus, we can not speak about any changes in this field.
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15. Work longer

In general: resources are decreasing. Now there are no effects yet of the 

crisis, but this may be the consequence in the future.

16. In our country the private (NGO) service providers are not recognized as the 

partners of the government in the service provision, so we don’t have any 

access to the public money.

All our activities and our long-term sustainability are project based from the 

international organizations. Some small percentage of financial support  is 

coming from the business sector and here we can notice the impact from the 

crisis.

17. In 2011, the Ministry of labor and social policy did not allocated any budget 

for the private/NGO service providers

18. Competitive tendering of services for people with disabilities has become 

harder: its more and more difficult to produce services of reasonable quality 

with the prices that buyers (= mostly municipalities) are ready to pay. I.e. 

the main thing is that resources are decreasing at the municipal level. Not 

dramatically but enough to have an effect. 

19. The private service providers in Bulgaria are still very limited as number and 

scale and the main effect of the crisis is high decrease in the solvency of the 

providers and as a result violation of the quality of their work.

20. Economic crises

Decreased solvency of people in need

Limited number of users

Limited number of  private companies supporting/financing social services

21. lack of sponsorsand well wishers
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22. - reduction in the public funds granted for financing social services

- reduction in the capability of the beneficiaries in managing to pay social 

services they receive

- reduction in the budget for sponsorships and CSR of the companie

- the risk of adjusting social services only for those who can financially afford 

these services or even more, the closure of such social services (resulting in 

the lack of the needed social services, the loosing of properly trained and 

professional staff and the loosing of some hardly trained and irreplaceable 

expertise under the condition according which there exist so few private social 

service providers)

23. Budgets for service providers decrease at 2009. For now they are same but 

all prices (rent, oil, electricity - except salaries ) are 35% higher than 2 years 

ago.

Possibility to get donation from private organisations are basically 0 ( even 

for donation as food or materials , not money ).

Possibility to get additional project fund support decrease a lot.
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table 11 - Main austerity measures affecting public service providers for 
people with disabilities
There are 22 response(s) to this question.

# Response

1. Low funding and less initiatives in developing new social services

2. Lack of services.

Personnel not well trained.

3. See above

4. ��Reducing the budgets allocated to the public institutions which offer various 

services for persons with disabilities.

��The Criteria for granting various services and social benefits for persons with 

disabilities became more severe and because of this the number of persons 

with disabilities legally recognized decreased. The size and number of the 

social services and benefits has diminished on about 30-40%.

��False decentralization (there are more offices but not very many centers 

bureaucracy.

��Reducing the number of the staff which stays with the beneficiaries.

��Lower quality services because of the barriers that we can even see but not 

get over them.

5. No opinion

6. That the economics of providing services make it very difficult to meet lower 

prices being offered to providers. Small providers are not surviving these 

demands. Increasing competition is reducing the quality of services as the 

state is only buying the absolute minimum possible.

7. decrease in funding of existing and future projects

cutback in capital spending

8. Also in the public and in the private aria there is a decrease in salaries, many 

services been shout down temporally. The whole support service legalization 

and financing is changing so there is a lot of insecurity, many professionals 

and disabled people has lost their job, or has no work contract in the beginning 

of the year.
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9. no different from the above except that pay rates start higher. Many 

authorities try to transfer their services out to the non statutory (=private and 

voluntary) sector so they will be cheaper and they can access different pots of 

money (but overalll, it might not be cheaper to the ‘public purse’ - just cheaper 

to the local authority).  Services are being closed and people made redundant 

(as in the non statutory sector too)

10. the time for taking care of people in need of individual and personalized 

services are less and more people are placed in same service withour thinking 

of individual differences and wishes. Leaders close to the serviceproviders 

have a hard job and are and are usually the ones who bear the brunt when the 

service lack resources..... with the consequensis this usually gives

11. The same as for the private ones

12. One of the threats in the field of social services provision is that due to world 

recession the funds (grants) are reduced, but the most of services providers 

are alive only due to international financial support.

13. Reduced budget of the public services for persons with intellectual disability 

(not precised data)

14. Decreasing funding at the municipality level.

15. Highly limited creation of new services and expansion of the existing, 

extremely high need of increase of the funding standards, which provide too 

low level of funding, without taking in account the inflation levels that pile up 

a few years already and the higher expenses for maintenance, which leads to 

lower quality of the activities.

16. Voluntary disability organisations part funded by government face growing 

demand with reduced resoruces available to them. Uncertainty about level of 

funding is debilitating. Across the board cuts without any regard for costs of 

disability

17. Abolition of funds to services. Enforced retirement/ redundancy. Abolition 

or restriction of many wellfare services.Reduction of salaries and delays in 

payments.

18. Decreased opportunities for service providers to apply for public finances

Decreased national and local budget for social services provision

19. lack of government committment
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20. �� the decrease with 25% of the salaries in 2010 (then their increase with 15% 

in 2011)

�� the blockage of jobs starting with 2010 (nobody could get hired on the va-

cant job), and in present there can be occupied only 1 from 7 vacant jobs

�� the lack of professional training (low involvement amid public social service 

providers to access European funds for human resource development)

�� the lack of developing new services (a major problem in Romania, where the 

number of social service beneficiaries is really low, and there are some areas, 

especially in the rural areas where there is a complete lack of any kinds of 

social services)

21. removal of work tools too expensive

22. Their salarys did not grow from 2009. even prices for life are 35% higher.

Building new institutions stopped. No renovation money for rooms.

Strategies put in place by service providers to fight the crisis :

EASPD Members have been actively trying to fight the effects of the crisis, at all levels. 

We decided to ask them to which extent their initiatives were successful, and whether 

clustering efforts with other organisations was enabling success.

We note that initiatives taken by EASPD members to fight the effects of the 
crisis were more effective at national level when led in cooperation with other 
organisations (quite or very successful for 42% of the cases, compared to 23% when 

initiatives were led without cooperating with other stakeholders). At regional level, the 

same situation applies, the degree of success is twice as high when initiatives are taken 

in cooperation with other organisations. At local level however, the difference is quite 

low, which might be linked to the fact that at this level organisations have more direct 

contacts with public authorities.
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table 12 - Degree of success of initiatives already taken by eaSpD 
members to fight the effects of the crisis
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 Strategies	  put	  in	  place	  by	  service	  providers	  to	  fight	  the	  crisis	  :	  

EASPD	  Members	  have	  been	  actively	  trying	  to	  fight	  the	  effects	  of	  the	  crisis,	  at	  all	  levels.	  We	  decided	  to	  
ask	  them	  to	  which	  extent	  their	  initiatives	  were	  successful,	  and	  whether	  clustering	  efforts	  with	  other	  
organisations	  was	  enabling	  success.	  

	  

We	   note	   that	   initiatives	   taken	   by	   EASPD	   members	   to	   fight	   the	   effects	   of	   the	   crisis	   were	   more	  
effective	   at	   national	   level	   when	   led	   in	   cooperation	   with	   other	   organisations	   (quite	   or	   very	  
successful	  for	  42%	  of	  the	  cases,	  compared	  to	  23%	  when	  initiatives	  were	  led	  without	  cooperating	  with	  
other	  stakeholders).	  At	   regional	   level,	   the	  same	  situation	  applies,	   the	  degree	  of	   success	   is	   twice	  as	  
high	  when	  initiatives	  are	  taken	   in	  cooperation	  with	  other	  organisations.	  At	   local	   level	  however,	  the	  
difference	  is	  quite	  low,	  which	  might	  be	  linked	  to	  the	  fact	  that	  at	  this	   level	  organisations	  have	  more	  
direct	  contacts	  with	  public	  authorities.	  

	  

TABLE	   12	   -‐	   DEGREE	   OF	   SUCCESS	   OF	   INITIATIVES	   ALREADY	   TAKEN	   BY	   EASPD	  
MEMBERS	  TO	  FIGHT	  THE	  EFFECTS	  OF	  THE	  CRISIS	  
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From the table below, we learn that service providers for people with disabilities 
legitimate the role of EASPD when it comes to raising their concerns. It also 

shows that they have high expectations towards EU policy makers for providing 

solutions to the current crisis.

However, the national level seems to remain the most relevant scale to discuss is-
sues concerning the disability sector, which quite logically reflects the share of com-

petences between EU institutions and EU Member States in the field of social policies.

Table 13 - Appropriate level to raise the concerns of service providers for people 
with disabilities

Response Chart Percentage

The European level 67%

The National level 77%

The Regional level 27%

The Local level 33%

Other (please specify) 7%

Appropriate level to raise the concerns of service providers for people with disabilities 
(Other)

# Response

1. It is very difficult to convince the Government of better things - changing 

Laws. There are very many children, adults and old persons who would better 

collaborate directly with the European level as it depends from the UE to a 

better life.

2. all important
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Can European Structural Funds help service providers for 
persons with disabilities?

European Structural Funds can contribute to implementing provisions of the 
UN Convention on the rights of persons with disabilities, especially when it comes 

to deinstitutionalisation activities. In general, EASPD encourages its members to apply 

for European funding through a variety of programmes (ESF, LLP, Citizenship, PRO-

GRESS…). However, access to these funds is in reality very difficult for many 
service providers for people with disabilities. EASPD would like to highlight the 

difficulties encountered by its members when trying to access these funds, on the basis of 

the example of structural funds.

The table 14 illustrates quite clearly these difficulties. Even the first step of contacting 

authorities in charge of the implementation of the Structural Funds is considered as 

quite or very difficult by 43% of the respondents. 43% of them also find it quite or very 

difficult to receive orientation and advice to submit an application. In addition, finding 

sources of co-funding is difficult for 54% of the respondents. And 58% of those whose 

application was successful encounter difficulties in managing their grant.

EASPD wishes to emphasises the fact that European funding streams are quite inac-
cessible for organisations, even though they could greatly benefit from them to 
improve the quality of life of persons with disabilities. EU institutions should make 

greater efforts in order to maximise the potential impact of their work.
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table 14 - perceived accessibility of eU Structural Funds

Additional comments

There are 14 response(s) to this question.

# Response

1. Welfare sector is the first one taken into account for cuts that will bring a 

decrese of services provided for PWD.

Education is also affected from cuts of supporting teachers.

2. through the National Federation of providers we have led a very 

comprehensive pre budget at National Regional and Local lever.

3. �� It is very difficult to work only on the elaboration of projects that will be 

funded not known.

�� It is very difficult to provide your own contribution and especially to ensure 

funds for the initiation of the project.
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TABLE	  14	  -‐	  PERCEIVED	  ACCESSIBILITY	  OF	  EU	  STRUCTURAL	  FUNDS	  

	  
ADDITIONAL	  COMMENTS	  
There	  are	  14	  response(s)	  to	  this	  question.	  
#	   Response	  

1.	   Welfare	  sector	   is	   the	   first	  one	   taken	   into	  account	   for	  cuts	   that	  will	  bring	  a	  decrese	  of	   services	  
provided	  for	  PWD.	  
Education	  is	  also	  affected	  from	  cuts	  of	  supporting	  teachers.	  

2.	   through	  the	  National	  Federation	  of	  providers	  we	  have	  led	  a	  very	  comprehensive	  pre	  budget	  at	  
National	  Regional	  and	  Local	  lever.	  

3.	   -‐	  It	  is	  very	  difficult	  to	  work	  only	  on	  the	  elaboration	  of	  projects	  that	  will	  be	  funded	  not	  known.	  
-‐	   It	   is	   very	   difficult	   to	   provide	   your	   own	   contribution	   and	   especially	   to	   ensure	   funds	   for	   the	  
initiation	  of	  the	  project.	  

4.	   Traditionally	  the	  UK	  is	  seen	  as	  a	  relativly	  rich	  country	  therefore	  often	  excluded	  from	  European	  
focus	  of	  attention	  in	  respect	  of	  being	  in	  need	  of	  financial	  support	  to	  develop	  and	  deliver	  services	  
to	  people	  with	  disabilities.	  In	  some	  respects	  that	  is	  true	  however	  much	  of	  the	  progress	  made	  in	  
recent	   years	   will	   be	   lost	   without	   some	   EU	   support.	   Though	   the	  market	   management	   system	  
employed	  by	  Governement	  in	  the	  UK	  has	  driven	  down	  prices,	  the	  leasons	  leant	  in	  the	  UK	  need	  
to	  be	  shared	  with	  our	  European	  parners,	  this	  is	  an	  important	  role	  for	  the	  EASPD.	  

5.	   i	   know	   nothing	   about	   structural	   funds	   in	   the	   UK	   -‐	   do	   we	   even	   have	   any	   left?.	   I	   would	   be	  
concerend	  to	  see	  that	  they	  support	  'modern'	  forward	  thinking	  services	  and	  are	  not	  used	  to	  prop	  
up	  or	  even	  extend	  old	  fashioned	  collective	  large	  scale	  segregated	  services,	  based	  on	  the	  medical	  
model	  of	  care.	  The	  EU	  should	  stop	  this	  happening.	  
Learning	  disability	  is	  a	  high	  cost	  service	  in	  the	  UK	  and	  it	  is	  taking	  a	  major	  hit	  from	  the	  cutbacks.	  	  
the	   'personalisation'	   of	   services	   is	   being	   used	   to	   look	   good	   but	   actually	   to	   cut	   the	   level	   of	  
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4. Traditionally the UK is seen as a relativly rich country therefore often 

excluded from European focus of attention in respect of being in need of 

financial support to develop and deliver services to people with disabilities. In 

some respects that is true however much of the progress made in recent years 

will be lost without some EU support. Though the market management system 

employed by Governement in the UK has driven down prices, the leasons leant 

in the UK need to be shared with our European parners, this is an important 

role for the EASPD.

5. i know nothing about structural funds in the UK - do we even have any left?. 

I would be concerend to see that they support ‘modern’ forward thinking 

services and are not used to prop up or even extend old fashioned collective 

large scale segregated services, based on the medical model of care. The EU 

should stop this happening.

Learning disability is a high cost service in the UK and it is taking a major hit 

from the cutbacks.  the ‘personalisation’ of services is being used to look good 

but actually to cut the level of support and cut costs.  individual budgets are 

all very well, but they make it easier to cut back without anyone noticing.

6. Create new jobs in the non-profit sector to meet the needs of people (with 

disabilities)

Changes on the labour market

Changes healtcare policy

7. Sustainability of the existing services for persons with intellectual disability 

is not guaranteed by the Government. Therefore, we are unable to plan and 

develop variety and network of needed social services.

8. NO.

9. Finland has been attacked by the present crisis very little, so far. There is 

also a state coordinated, national programme going on for improving the 

housing conditions of people with intellectual disabilities (plus closing down 

the old public institutions), and the state is directing extra funding to this 

programme. This is kind of counter-balancing the effects of the crisis. 

But the year 2013 will probably be much more difficult.

10. Sustainability of the social infrastructure is in doubt given the lengthy 

austerity period in prospect.  Investment that has been built up is being eroded 

and we know that revival is slow and difficult.
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11. The most significant problem is the sustainability of the social services 

provision after the end of successfully implemeneted projects funded by the 

Structural Funds. There is little continuity of the services and the result is:

�� short term social services with lower quality;

�� lost of resources for starting and ending services every year (in situation of 

lack of resources)

��big number of service users without services

��people with disabilities with potential to contribute to the society are not 

enough integrated to work and act as active citizens.

12. very bad

13. In Romania the economic crisis has overlapped the lack of reformation in 

the system of social assistance. In a paradox way, during this period the 

legislation has been improved and is moving into the right direction, but due to 

the economic crisis it cannot be placed into practice. Therefore, the economic 

crisis in Romania is tangible, more in what was not done in the social system 

than the actual reduction of funds. Yes, these steps were also made. There are 

a few examples, like dismissing the personal assistants of severely disabled 

individuals, or the 25% reduction in the salaries for public service workers 

(and after 10 months the increase of these salaries with 15%), but, more 

important, I consider that the effects of the economic crisis consist of the 

pausing of the social assistance system reform and in not implementing the 

adopted legislation. 

14. Disabled people and their families live in poverty. Private organisations 

service providers, NGOs - many lose hope and closed.

Governmental service providers have little better budgets but salarys for staff 

a at same level as 2009 ( but prices a 35% higer) ( same in NGOs )

Building new houses for governemntal services stoped.( institutions )

Building at regional level ( social homes ) for supported living houses stoped

There are very long line to get services for disabled people ( excample: 3years 

for intellectually disabled person to get to the supported life service )

Government- make just new rules according to Europe but there is no budget 

to help service providers follow them.
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