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Dear Chair,

The Committee on Employment and Social Affairs (EMPL) as well as its Working 
Group on the EGF examined the mobilisation of the EGF for the case EGF/2012/001
IE/Talk Talk from Ireland and adopted the following opinion.

The EMPL committee and the Working Group on the EGF are in favour of the
mobilisation of the Fund concerning this request. In this respect, the EMPL committee 
presents some remarks without, however, putting into question the transfer of the 
payments.

The deliberations of the EMPL committee are based on the following considerations:

A) Whereas this application is based on Article 2 (a) of the EGF regulation and 
targets for support 432 workers of the total of 592 workers dismissed in the 
enterprises Talk Talk Broadband Services and three suppliers within or before and 
after the reference period between 7 September 2011 and 7 January 2012;

B) Whereas the Irish authorities argue that the telecoms sector is continuously
affected by globalisation and in particular the international trend known as 
business process outsourcing, which leads to relocation of services to lower cost
locations with knowledgeable workforce like India;

C) Whereas the Irish authorities argue that the redundancies were caused by the 
company's decision to reorganise and consolidate its brands and customer offering 
into one company and which led to a strategic alliance with non-EU providers of 
telecom services;
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D) Whereas the Irish authorities argue that in result of the consolidation number of 
call centres across the world has been reduced by half  in result of 40% drop in the 
volume of calls and the redundancies in Waterford centre resulted from the shift of 
80% of Talk Talk volumes to the service providers outside the EU;

E) Whereas 573 redundancies occurred in Waterford centre and 19 in tree its 
suppliers AA Security Services, Campbells Catering and Noonan services Group 
Ltd;

F) Whereas 54,86 % of the workers targeted by the measures are men and 45,14 % 
are women; whereas 85,88 % of the workers are between 25 and 54 years old and 
11,11 of workers are younger then 24 years;

G) Whereas the 40,05% of the dismissed workers belong to the category of customer 
services, 26,39% of workers belong to the category of sales and 22,22% belong to 
the category of customer technical support;

Therefore, the Committee on Employment and Social Affairs calls on the Committee 
on Budgets, as the committee responsible, to integrate the following suggestions in its 
motion for a resolution concerning the Irish application:

1. Agrees with the Commission that the conditions set out in Article 2 (a) of the EGF 
regulation (1927/2006) are met and that, therefore, Ireland is entitled to a 
financial contribution under this regulation;

2. Notes that the Irish authorities submitted the application for EGF financial 
contribution on 29 February 2012 and that its assessment was made available by 
the European Commission on 27 July 2012; welcomes the speedy evaluation 
period;

3. Regrets the decision of a Talk Talk to form alliances with three key non-EU 
providers where a significant bulk of work is being transferred, reflecting a 
strategy that is detrimental to EU industrial jobs and to the EU 2020 strategy;

4. Calls for reciprocity in trade between the EU and third countries as a an essential 
condition for EU companies to gain access to new non European markets;

5. Notes that the dismissals took place in the South East region which has seen it 
employment rates decreased from 62,7 to 58,1% over the period 2007-2011 and 
suffers from the unemployment rate higher then the state average;

6. Regrets that TalkTalk decided to close the Waterford site was abruptly and left 
the workers only 30 day notice not allowing for proper discussion on the 
redundancy plan and nor the involvement of the social partners;  regrets that no 
social partners were involved in the planning and design of the EGF application
as no trade unions existed at Talk Talk level; notes however that the concerned 
workers were consulted directly;

7. Welcomes the fact that the Irish authorities decided to start the implementation of 
the coordinated package already on 7 September well in advance of the decision 
of the budgetary authority on granting the support;

8. Notes that the coordinated package foresees several participation incentives to 
encourage participation in the measures: training, education and enterprise  
allowance of EUR 3 612,14 per worker which is available "in lieu of social 
welfare payments", EGF training grant of EUR 2 600,84  and EGF course 
expenses contribution of  EUR 2 500; notes that despite evidently high cost and 
risk of launching own business, the support foreseen for business start-up and 
self-employment of EUR 2 600 is lower then the allowances available to 
participants on training; 
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9. Regrets that the regulation allows EGF support to substitute social welfare 
payments required under the national legislation; emphasizes that the fund should 
be primarily allocated to training and job search as well as occupational 
orientation programs and promotion of entrepreneurship, acting complementarily 
to national institutions and not substituting employment benefit or any other 
social welfare payments which are the responsibility of national institutions under 
national laws;

10. Notes that the Irish authorities complain about time constraints for EGF 
implementation which prevents from providing training courses exceeding the 24-
month implementation period; welcomes the fact that an accelerated bachelor 
course has been designed for the targeted workers that addresses identified skills 
shortages and which can be concluded within the EGF implementation period;

Yours sincerely,

Pervenche Berès


