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1. Achievement of the work programme 2011 

The 2011 programme of the European Foundation for the Improvement of Living and Working Conditions 

(Eurofound) has been successfully implemented. It was the 3
rd

 implementation year of the four-year work 

programme 2009-2012 “Europe at work: Better life and opportunities for all’.  

Eurofound contributes to reaching the ambitious EU level goals and assist the improvement of living and 

working conditions in Europe by providing information and advice to policy makers – in accordance with 

its mandate. Eurofound’s tri-partite nature puts it in a unique position to do so with a distinct added value. 

Eurofound supports EU policy makers in promoting quality of work and life in Europe, anticipating and 

managing change, developing sustainable competitiveness, social inclusion, social dialogue and partnership. 

Its monitoring tools (Eurofound Observatories and pan-European Surveys) and policy oriented research 

provide unique comparative analysis across Europe. 

In 2011, Eurofound was keen to remain flexible in its programming in order to adapt its research focus to the 

changing challenges in Europe, addressing rapidly the EU 2020 Strategy priorities or the issue of the 

impact of the financial and economic crisis as highlighted below.  

 

Key research topics 

 Restructuring: The ERM Annual Report 

2011 “Public instruments to support 

restructuring in Europe” launched a database 

on public and social partners based support 

measures to anticipate and manage 

restructuring in the EU. 

 Flexicurity: The project “Analysis of 

practices and policies in Member States” 

looked at the effectiveness of MS 

employment policies and reforms to improve 

the functioning of labour markets.  

The project “Flexicurity in time of crisis” 

mapped company measures towards 

vulnerable groups of workers that could be 

considered as flexicurity measures. 

 Social dialogue: The project “Social dialogue 

in times of global economic crisis” analysed 

joint measures taken by social partners, 

governments and relevant public bodies (at 

EU, national, local and company levels of 

social dialogue) aiming to address effects of 

the crisis 

 Job creation in Europe: “European Jobs 

Monitor” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

European Jobs Monitor 

It monitors changes in the employment structure in different 

EU Member States and looks in particular at the 

development of net job creation in Europe.  

The report “Shifts in the Job Structure in the EU during 

the Great Recession” describes the shifting structure of the 

European labour market between Q2 2008 and Q2 2010 on 

the basis of Labour Force Survey data. 

Key findings: 

 Three main patterns of employment shifts were observed 

at MS level: upgrading, polarisation and downgrading 

 Women fared better on the labour market than men 

during the recession 

 The recession has made the European workforce older 

 Mixed employment status picture (looking at temporary 

employment and part-time work) 

 

Findings were published in “EC Quarterly Labour Market 

Monitor” and set the basis of a chapter of the EC Flagship 

publication “Employment in Social Europe 2011”. 
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 Working time: The project “Organisation of 

working time -Implications for productivity 

and working conditions” looked the way 

companies implemented working time 

flexible arrangements with positive effects for 

productivity and working conditions. 

 Labour mobility within the EU: This 

project looked at the impact of return 

migration based on case studies in Poland, 

Hungary, Latvia and Romania.  

 Wages: Two reports were released 

“Developments in wage setting and collective 

bargaining in the wake of the global 

economic crisis” and “Wage setting and 

indexation in Europe”, at the time when the 

“Pact for the Euro” proposed that 

competitiveness could be improved by 

adjusting wage-setting arrangements or wage-

indexation mechanisms. 

 Managing Household Debts: The project 

examined the extend and character of the 

personal debt problems as well as access to 

and quality of advisory services. 

 Active inclusion for young people with 

disabilities or health problems: The project 

looked at 1) the change towards mental health 

and psychological problems, 2) the 

significant increase in number of young 

people on incapacity benefits and related 

costs projections. 

 Youth employment: “Young people and 

NEETs: challenges and solutions for higher 

participation of young people in the labour 

market”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Communication Focus 

Eurofound’s Communication focused towards: 

 national stakeholders through events and in particular its “EU Presidencies programme” 

 Flagship reports, the series “Foundation Findings” and the use of new media channels 

 EU agencies’ cooperation with a Joint European Parliament - Agencies seminar on Youth and 

Employment (Eurofound, Cedefop, EU-OSHA and ETF) (30 June 2011) 

Budget execution 

Eurofound had a total budget of EUR 20.640.000. As in previous years, the budget utilisation reached again 

more than 99%, confirming Eurofound’s efficiency in budget planning and implementation. A detailed 

overview of projects status (2010, 2011, 2012) is available in annex section.  

Performance Indicators 

Eurofound used a coherent set of indicators that provide a meaningful picture of its activities and 

performances. 

 

 

 

 

 

 

Among 2011 performance indicators linked to Eurofound strategic objectives: 

 2,021,691 user sessions on Eurofound's websites  

 118,576 downloads of research findings 

 167 presentations made by Eurofound staff at external events 

 Over 3300 quotations in European media (2212 in 201) 

 Over 450 quotations of Eurofound research in scientific journals in Europe  

 Over 170 EU policy documents citing references to Eurofound findings and expertise 

Youth employment: the economic and social 
costs of NEETs 

The project investigated the situation of young people in 

Europe and focused on NEETs to understand the 

economic and social consequences of the disengagement 

from labour market and education. 

First findings: 
 Among factors increasing the risk of becoming 

NEET (‘Not in Employment, Education or 

Training’): disability, immigration background, low 

education level, low household income, living in 

remote areas, bad health conditions 

 Reflecting Resource Costs (foregone earnings), 

Public Finance Costs (excess transfer) and NEETs 

characteristics, the lack of participation to labour 

market of young NEETs costs 100 billions Euro per 

year to citizens, namely 1% of the aggregated GDP 

(on basis of 21 countries considered). 

 Risks of decreasing democratic engagement, civic / 

social participation,  

 Options for Member States initiatives 
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2. The work programme 2012 

2012 will mark the last year of Eurofound work programme 2009-2012 “Europe at work: Better life and 

opportunities for all’.  

Research Highligths  

On-going monitoring activities will be complemented by research activities linked to four priorities 

themes and to the current key challenges faced by European policy makers. 

The social impact of the crisis  

 Eurofound will study the impact of the crisis 

on industrial relations and working 

conditions, making use of data sources such as 

the 5
th
 European Working Conditions Survey 

(EWCS) (2010). 

 Data from the 3
rd

 European Quality of Life 

Survey (EQLS) will provide insights on how 

the crisis has impacted on the lives of 

European citizens and a comparison with data 

from the two previous waves (2003 and 2007) 

will look at the evolution of quality of life in 

Europe and show if and how perceptions of 

overall quality of life, deprivation, social 

inclusion and financial pressures have 

changed. 

The way to recovery and job creation  

 Using data from the “European Jobs Monitor” 

(EJM), Eurofound will assess whether job loss 

during the recession was structural or rather 

cyclical, with a good chance of jobs 

reappearing when growth rates are restored.  

 It will analyse different dimensions of the 

quality of recent job growth in the EU.  

 A project on ‘white jobs’ will look at the care 

sector and the need for services for people 

with disabilities and health problems, 

considering the potential for job creation, the 

kind of jobs required and the social needs to 

be covered. 

 How to best support economic activity leading 

to job creation is the topic of a project looking 

at start-up companies that are international 

players from the beginning and examining 

what makes them grow faster.  

The challenge of demographic change  

 A project will explore the conditions for a 

successful transition of young people from 

education into the labour market and into 

stable jobs.  

 

 

 A secondary analysis of the 5
th
 European 

Working Conditions Survey will examine in 

more details the issue of the working 

conditions of ageing workers. The report 

Ageing workforce: sustainable work in 

Europe will present the findings. 

A sustainable public sector and its link with 

innovative social policies and services  

 The 2011 transversal project on Sustainability, 

effectiveness and efficiency of the public 

sector will further explore issues such as the 

quality of service provision or the relationship 

between changes in quality of services and 

changes in employment, working conditions 

and industrial relations. 

 Eurofound will explore the concept of social 

innovation and in particular when applied to 

the development of new social services and 

their delivery to vulnerable groups. 

 Insights are expected from a report on 

Innovative work organisation based on 5th 

EWCS data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thematic focus 

 The “Foundation Focus” on recession and recovery 

will communicate Eurofound’s findings to policy 

makers.  

 The “Foundation Findings” on Flexicurity will present 

recent findings prior to the publication of the EC 

Communication 

 The “Resource Pack” on Active ageing will present 

new findings on working conditions of an ageing 

workforce, on pre-requisites for staying in employment 

longer and on company initiatives. It will feed the 

debate during the European Year for Active Ageing and 

Intergenerational Solidarity. 

 The “Resource Pack” on Youth will present research 

findings on employment policies for the young and 

problems surrounding young people not in employment, 

education or training (NEETs). 
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Communication  

 Increased dissemination of research results closing the four- year programme cycle to key target groups: 

EU institutions, trade unions and employers organisations at EU and national levels, Government 

ministries, research community and companies 

 Streamlined communication under three main headings: 1) Employment and Job creation, 2) 

Demographic change, intergenerational solidarity and active ageing, 3) Social impact of the recession 

 Communication on first findings of the 3
rd

 European Quality of Life Survey  

 Preparatory work of the Foundation Forum planned in 2013 in collaboration with the Irish Presidency. 

Cooperation  

 Enhanced coordination with EU Agencies (EU-OSHA, CEDEFOP, FRA, EIGE and ETF) will be 

ensured through early exchange of draft work programmes to guarantee complementarity of activities.  

 Cooperation with international organisations (ILO and OECD) will contribute to Eurofound’s efforts to 

broaden the global perspective of its research.  

 Through IPA funding, Eurofound will continue to include the Western Balkans, Turkey and Iceland in 

some of its projects, based on an expression of interest from within those countries.

Budget 

In 2012 Eurofound’s budget will be EUR 

20.544.000  including the general EU subsidy 

(EUR 20.384.000) and other services revenues 

(EUR 160.000). Other revenue sources include 

third-country contributions to the Network of 

European Observatories (NEO), possible 

additional assigned revenue.  Additional funding 

might get available in relation to the Instrument 

for Pre-Accession Assistance (IPA). 

According to activity based budgeting, 82% of 

all resources, including staff and infrastructure, 

are allocated to research and dissemination 

activities. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Monitoring and evaluation 

Eurofound’s performance is monitored on the basis of a series of indicators analysed more in-depth in 

separate mid-year and annual reports. During 2012, the indicators will be reviewed as part of the 

development of the new four year programme for 2013-2016.   

The 2012 annual evaluation programme includes: 

 An ex-ante evaluation for the next four-year programme 2013–2016 

 Preparatory work for the ex-post evaluation (2013) of the 2009-2012 four-year programme 

 Two thematic horizontal evaluations: 

 “Implementation of mandate on EMCC by Eurofound – 10 years on”. How well has Eurofound 

implemented the mandate given for EMCC over time? 

 “Eurofound’s work on flexicurity”: What contributions did Eurofound make through its work over 

several years and covering a range projects on this topic? 

 

 

For more information: http://eurofound.europa.eu 

 

 

Activity Based Budgeting 
 

Activities (in thousand €) % of total 

European Observatories & Surveys 34% 

Employment & Competitiveness 8% 

Industrial Relations & Workplace 

Development 

10% 

Living Conditions & Quality of Life 9% 

Information & Communication 22% 

Administration & Support 18% 

Total Budget  100% 

 

http://eurofound.europa.eu/
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3. Annex - Projects and Activities – Work programmes 2010-2011-2012 

 

 

Activities and research projects Project Status 2010 Project  Status 2011 Project  Status 2012 

European Observatories  and Surveys 

European Working Conditions 

Observatory (EWCO) 

 Comparative analytical reports 

(CAR) 

 Information Updates 

On-going activities  

2010 CAR topics –  

 The impact of the crisis on working 

conditions: Getting prepared for the 

upswing: qualification and training 

during the crisis  CLOSED 

 Work organisation  CLOSED 

 Working Conditions of nationals with 

a foreign background  CLOSED 

On-going activities 

2011 CAR topics: 

 Working Conditions  in the Retail 

Sector  to be closed Q1 2012 

 Use of alcohol and drugs at the 

workplace  to be closed Q1 2012 

 Evolution of wages during the crisis 

(2011-2012) to be published Q1 

2013 

  to be closed Q2 2012 

 

On-going activities 

2012 CAR topics: 

 The impact of the crisis on industrial 

relations and working conditions (joint 

EWCO-EIRO)  to be published Q3 

2013 

 Central administration: working 

conditions and industrial relations 

(joint EWCO-EIRO)  to be 

published Q1 2013 

European Industrial Relations 

Observatory (EIRO) 

 Comparative analytical reports 

(CAR) 

 EIR Dictionary Update 

 Annual updates on Pay and on 

Working time 

 Information Updates 

 

On-going activities  

2010 CAR topics –  

 Industrial relations in the health care 

sector, in particular the situation of 

nurses and carers - CLOSED 

 Effect of the information and 

consultation directive on industrial 

relations in the EU Member States five 

years after its transposition - CLOSED 

 SMEs: Employment, Industrial 

relations and local partnerships   

CLOSED 

 Helping young workers during the 

crisis: Contributions by social dialogue 

and public services  CLOSED 

 IR in the banking sector in the EU and 

other global economies  CLOSED 

 

On-going activities 

2011 CAR topics: 

 Employment and industrial 

relations in the transport sector 

(Railways)  to be closed Q1 2012 

 Employment and industrial 

relations in the hotels and 

restaurants sector  to be closed 

Q1 2012 

 The changing business landscape in 

the electricity industry and 

industrial relations  to be closed 

Q1 2012 

 The role of social partners in 

unemployment benefits policies  

to be closed Q3 2012 

On-going activities 

2012 CAR topics: 

 Involvement of social partners in 

pension system reforms - to be 

published Q2 2013 

 The role of government and social 

partners in keeping older workers in 

the labour market - to be published 

Q4 2013 
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European Restructuring Monitor 

(ERM) (EMCC) 

 ERM Quarterly Reports 

 ERM monthly and quarterly 

contributions to EC DG EMPL (for 

‘Monthly Labour Market Fact Sheet’ + 

‘EU Employment and Social Situation 

Quarterly Review’) 

 Contribution to EC “Employment 

In Europe Report” 

 ERM Annual report 

 IRM Infosheets & Factsheets 

 Comparative Analytical Reports  

On-going activities  

2010 CAR topics – CLOSED 

 Availability and effectiveness of 

public restructuring instruments;  

 Joint public–private partnership 

initiatives at local level to cope with 

the effects of the recession;  

 Emerging forms of entrepreneurship 

On-going activities  

2011 CAR topics: 

 Public support instruments to 

support self-employment and job 

creation in one-person and micro 

enterprises - CLOSED  

 Recent policy developments related 

to NEETs   to be closed end 

2012 

 Company cases of greening  to 

be closed Q1 2012 

On-going activities 

2012 CAR topics: 

 Restructuring in SMEs –  to be 

published Q1 2013 

 Measures for tackling undeclared 

work - to be published Q1 2013 

 Labour market transitions for young 

people - to be published Q2 2013 

 

European Quality of Life Survey 

(EQLS) 

Preparation of 3
rd

 wave (2011) - CLOSED 3
rd

 wave of field work +  

Data analysis form EQLS/ 

Eurobarometer 2009-2010 

 

Analysis and reporting: 

 Overview report  Q4 2012 to 2013 

 In-house papers  2012-2013 

 Analytical reports  mid-2013 

European Working Conditions Survey 

(EWCS) 

Fieldwork of 5
th
 wave- analysis of results - 

– Release of first key findings - CLOSED 

Overview report 5
th
 wave + 

secondary analysis projects  to be 

closed in 2012 

 Working time flexibility and work-

private life balance 

 Health and well-being at the 

workplace 

 Quality of work and employment 

 Employability and security 

2011 secondary analysis: to be completed. 

4 new analysis in 2012 : 

 Sustainable work and the ageing 

workforce  Q4 2012 

 Innovative work organisations  Q1 

2013 

 Quality of work and employment: 

work and gender  Q2 2013 

 Working conditions per sector  Q3 

2013 

European Company Survey (ECS) Data quality assessment report + 

dissemination of 2
nd

 wave- CLOSED 

2
nd

 wave - 3 new secondary analysis 

projects: 

 Training practices in companies in 

EU  Summer 2012 

Fieldwork of the 3
rd

 wave 

Focus:  

“Work place innovation, workers 

participation and social dialogue in 
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 Flexibility practices in the central 

administration, public companies 

and private sectors  2012 

 Flexibility, social dialogue and 

performance: policy lessons from 

the ECS  Summer 2012 

Preparation of the 3
rd

 wave (for running 

in 2012) 

companies” 

 First results: Q3 2013 + Overview 

report : Q1 2014 

Research areas and projects 

RES EARCH AREA 1:  EMPLO Y MENT GRO WTH AND DEMAND AND S UPPLY  O F LAB O UR I N CHANGI NG LAB O UR MARKETS  

European Jobs Monitor (EJM) On-going On-going On-going 

Thematic reports: Q3 2012 

Annual descriptive report Q4 2012 

Developing flexicurity within the 

enterprise and offering transition security 

through the recession 

New project 2010 – CLOSED 

 

  

EMCC sector studies New sector 2010: “In-depth study on 

educational and training services”  

Continuation - CLOSED  

Restructuring in recession and labour force 

participation 

New project 2010-2011 Continuation – to be published Q1 

2012 

 

The role of intermediaries in the mobility 

of labour in Europe 

New project 2010 – Partly implemented as 

final tendering procedure was 

unsuccessful. CLOSED 

  

The second phase of Flexicurity: an 

analysis of practices and policies in the 

MS 

 New project Continuation – Publication of results Q2 

2012 

Restructuring in SMEs  New project Continuation – New activities (Report, 

case studies, CAR) - to be finalised Q1 

2013 

Growth and employment: anticipating and 

managing the effects of greening of 

industries in the EU 

 New project Continuation – New activities (online 

database of company cases) - to be 

completed by Q1 2012 
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The consequences of restructuring for 

employees in Europe 

 New project  Report to be published Q1 2012 

Youth employment: Challenges and 

solutions for higher participation of young 

people in the labour market 

 New project  Continuation – Report + Dissemination 

event - to be completed in Q2 + Q3 2012 

Measures for tackling undeclared work in 

the EU and Norway since the crisis 

  New project - Update of 2009 project 

Online database of case studies and 

overview report - to be finalised Q1 2013 

Labour market transitions of young people   New project – Report  Q2 2013 

The quality of recent employment in the 

EU 

  New project – Report  Q4 2012 

Born Global: the potential of job creation 

in newly established international 

businesses 

  New project – Report  Q4 2012 

RES EARCH AREA 2:  MO RE AND B ETTER J O B S  AND HI GHER PRO DUCTI VI TY  THRO UGH PARTNERS HI P  

Industrial relations  

European Company Statute (Case studies) Continuation of 2009 -CLOSED   

The national industrial relations systems in 

EU: country-specific and sector-specific 

properties (4 sectors) 

Continuation of 2009 - CLOSED   

New forms of corporate ownership and 

governance 

 

Continuation of 2009 - 2010 topics - 

CLOSED 

 The impact of emerging forms of 

inter-firm relationships on working 

conditions 

 The impact of private equity and 

hedge funds on restructuring practice, 

employment levels and shareholder 

value 
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Industrial relations and sustainability 

(including case studies) 

Continuation of 2009 project  

 

To be closed early 2011 - CLOSED  

Industrial relations in EU and other global 

economies 

On-going – New topic 2010 - CLOSED 

 Social dialogue and conditions in the 

finance sector 

On-going – New topic 2011: 

 Role of social partners in tackling 

the crisis  

On-going – Report to be completed by Q1 

2012 

 

Representativeness studies of sectoral 

social dialogue (agreement with EC 

DG EMPL) 

On-going – new sectors / update – 2010 - 

2011 

 Catering, Footwear, Civil aviation, 

Inland water transport, Central public 

administration, Education, Commerce, 

Metal - CLOSED 

On-going – new sectors / update – 

2011-2012 

 Banking (CLOSED), Paper and 

pulp, Insurance, Sport and active 

leisure, Sea fisheries  to be all 

closed in 2012 

 HORECA, Audiovisual services, 

Live performance, Agro-food 

industries, Ports, Industrial 

cleaning, Textile and clothing, 

Private security  to be closed in 

2012 

On-going – new sectors / update – 2012-

2013 

6 studies on sectors identified by the EC:  

 Cross-industry social partners; 

Printing; Local and regional 

government; Textiles; Construction; 

Electricity 

 

Social dialogue in times of global 

economic crisis  

(mapping of impact of crisis + case 

studies) 

New project 2010-2011 

 

Continuation with additional company 

case studies – Report  Q1 2012 

 

Flexicurity in times of crisis New project 2010-2011 Continuation - CLOSED  

National practices on information and 

consultation 

 New project Continuation – Overview report + case 

studies  Q4 2012 

 

Work organisation and Innovation  New project Continuation – New activities: additional 

case studies + final report  Q1 2013 

Working conditions and industrial 

relations in the Public Sector Central 

Administrations 

 New project Continuation – New activities: cases 

studies + experts seminars + final report 

 Q2 2013 

Social dialogue in small and micro-

companies 

  New project  
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Literature review  Q3 2012 

Report + Case studies  Q1 2013 

Involvement of social partners in pension 

systems reforms 

  New project – CAR  Q2 2013 

The role of governments and social 

partners in keeping older workers in the 

labour market 

  New project – Synthesis report + CAR  

Q4 2012 

The impact of the crisis on industrial 

relations and working conditions 

  New project 

Overview report  Q3 2012 

Synthesis report  Q2 2013 

 

Working conditions 

Working Conditions, social dialogue and 

performance 

Continuation of 2009 project - CLOSED    

The economic crisis and evolution of work 

and employment 

New project 2010 – On-going until 2012 Continuation 2011 (analysis report) and 

2012 (case studies) 

Two reports  Q1 2012 

Organisation of working time: implications 

for productivity and working conditions 

 New project 2011-2012 Continuation - Report  end Q1 2012 

RES EARCH AREA 3:  PRO MO TI O N O F S O CI AL I NCLUS I O N AND S US TAI NAB LE S O CI AL PRO TECTI O N 

European Network of Cities for Local 

Integration Policy for Migrants   (CLIP)  

Communication of last results from 2009 - 

CLOSED 

  

Quality of life in Europe: changes and 

challenges 

New project - CLOSED 

 

  

New mobility trends New project - CLOSED   

Analysis of the socio-economic situation 

of migrants 

New project - CLOSED   

Measures for social inclusion of elderly 

(case studies) 

Continuation of 2009 + new country case 

studies 

Continuation - Consolidated report 

early 2011 and dissemination activities  

- CLOSED 
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Company initiatives to reconcile 

employment with care (case studies) 

Continuation of 2009 + new phase of case 

study research 

Continuation 2010 - Consolidated 

report early 2011 and dissemination 

activities - CLOSED 

 

Managing debts: extent and character, 

access to and quality of advisory services 

New project 2010-2011 Continuation Continuation – Report  to be completed by 

Q1 2012 

Active inclusion for young people with 

disabilities or health problems 

Continuation 2009 + new phase 2010 

 

Continuation + new phase 2011 (jointly 

with OECD) 

Continuation –Joint event  Q2 2012 

Labour mobility within the EU  New project Continuation – report to be published by 

Q3 2012 

Labour mobility between EU and its 

Eastern Neighbourhood countries 

 New project - CLOSED  

Parenting support in Europe: a 

comparative study of policies and practices 

 New project Continuation – new activities 

Report + national case studies  Q4 2012 

Living conditions of the Roma: analysis of 

the current situation 

 New project  CLOSED after publication early 2012 

Income after retirement  New project  Continuation – new activities 

Research report + Country reports + expert 

workshop  Q3 2012 

Workers mobility: social and labour 

impacts of migration into Central and 

Eastern Europe 

  New project – Report  Q3 2012 

Creation and development of jobs in care 

and support services for people with 

disabilities or health problems 

  New project 

Report + national case studies + workshop 

 Q1 2013 

Social innovation in service to vulnerable 

groups: concept & mechanisms 

  New project 

Literature review + case studies  Q4 

2012 

Sustainable, efficient and effective public 

services 

 New project - Concept paper  Continuation – Feeding WP 2013-2016 

Stakeholders Briefing  Q1 2012 

Ending  Q3 2012 
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Communicating and sharing ideas and experiences 

Media - Debate and Events - Publishing 

(incl. language policy) - Web based 

publishing and distribution - Stakeholder 

outreach  

On-going activity : Highlights of 2010 

achievements: 

 Translation in all languages of 

summaries of all research 

 Launches of flagship reports and 

survey findings (e.g. ECS, EWCS, 

ERM) – Survey Mapping Tool 

 New e-newsletter on data from 

Observatories: “Eurofound Observer” 

 ES and BE Presidency collaboration 

programmes 

 Contribution to EU Year of combating 

poverty and social exclusion 

 Series of national-level stakeholder 

seminars 

 Overhaul of Customer relations 

management contact data 

On-going activity – 2011 priorities: 

 Strengthen communication with 

stakeholders at national level 

(events, exhibitions, Presidency 

programmes) 

 Flagship events tied to the EU 

agenda 

 Flagship reports communication 

(ERM, 5th EWCS, annual reviews 

on pay or working time) 

 Using new media channels 

 EU agencies’ joint exhibition at EP 

On-going activity – 2012 priorities: 

 Thematic focus: 

o Employment and Job creation 

o Demographic change, 

intergenerational solidarity and 

active ageing 

o Social impact of the recession 

o Flexicurity 

o Working time,  

o SSGIs 

o Disability 

o Care 

o Migration and mobility 

 Increased targeted dissemination of 

research results closing the four- year 

programme cycle.  

 Focus at national level 

Brussels Liaison Office  

Monitoring EU developments - 

Programme of briefings with EU 

stakeholders - Monitoring of the use of 

Eurofound’s expertise in EU policy 

documents 

On-going activity : Highlights of 2010 

achievements: 

 Communication to renewed European 

Parliament 

 Programme of working luncheons with 

MEPs, EU social partners, Member 

States Social Affairs Attachés 

 Eurofound EU Impact Tracking 

reports 

On-going activity: 2011 priorities 

 Joint event with EP and sister 

agencies (Cedefop, EU-OSHA, 

ETF) 

 Analysis of EU developments for 

preparation of work programme 

2013-2016 

On-going activity – 2012 priorities: 

 Strenghthen proactive promotion of 

research findings to EU policy-

makers 

 Programme of working luncheons 

with MEPs and EU social partners 

 Background notes on EU policy 

developments 

 Analysis of EU Impact tracking data 

collection 

Foundation Seminar Series On-going – Topic 2010 

 Session on “Skills development in 

EU” 

On-going – Topic 2011: “Ageing 

workforce” 

On-going – topic 2011 to be completed in 

2012 
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Monitoring, Evaluation 

Multi-annual evaluation programme New project in 2010 – IN PROGRESS 

Action Plan based on ex-post evaluation of 

2005-2008 work programme (2009)  

On-going activity 

Continuation of implementation of 2010 

Action Plan 

 Evaluation of research 

methodologies 

 Interim assessment of 2009-2012 

WP 

On-going activity 

 Ex-ante evaluation for the next four-

year programme 2013-2016 

 Preparation of ex-post evaluation of 

the 2009-2012 four-year programme 

 Two thematic horizontal evaluations: 

o Implementation of EMCC 

mandate by Eurofound – 10 

years on 

o Eurofound’s work on 

flexicurity 

Eurofound Performance Measurement 

System (EPMS) 

On-going  On-going On-going 

Performance indicators to be reviewed for 

new four year programme 2013-2016 

 


